
Zonal Grievance Redressal Officers: 2023-24 

Zone 
States & Union Territory 

Covered 
Name of the 

Regional Manager (P&GS) 
Tel No. with 

STD Code 
Email Id 

 
 

Northern Zone HQ- 
NewDelhi 

Haryana, Himachal Pradesh, Jammu & Kashmir, 
Ladakh, Punjab, Delhi, Chandigarh, Rajasthan 

Mr. Amit Kumar Mittal 011-28844177 
 

nz_rmpgs@licindia.com 

 
North Central Zone 
HQ- Kanpur Uttar Pradesh, Uttarakhand Ms. S Ahluwalia 05122336330 ncz_rmpgs@licindia.com 

 
Central Zone  
HQ-Bhopal Chhattisgarh, Madhya Pradesh Mr. M C Joshi 07552676205 cz_rmpgs@licindia.com 

 
Eastern Zone  
HQ-Kolkata 

Arunachal Pradesh, Assam, Manipur, 
Meghalaya, Mizoram, Nagaland, Sikkim, 
Tripura, West Bengal, Andaman Nicobar 

Mr. T N Jha 03322124822 ez_rmpgs@licindia.com 

 
  South Central      Zone 

HQ- Hyderabad Andhra Pradesh, Telangana, Karnataka Ms. D Sivadasan 04023230534 scz_rmpgs@licindia.com 

 
Southern Zone 
 HQ-Chennai Kerala, Tamil Nadu,  Puducherry, Lakshadweep P Radhakrishnan 04428604104 

 
 

sz_rmpgs@licindia.com 

 
Western Zone 
 HQ-Mumbai 

Goa, Gujarat, Maharashtra, Dadra Nagar Haveli, 
Daman & Diu 

Mr. T Raghuchandra 02266598243 wz_rmpgs@licindia.com 

 
East Central Zone  
HQ-Patna Bihar, Jharkhand, Odisha Mr. A K Sahoo 06122501101 ecz_rmpgs@licindia.com 

 


