Divisional Grievance Redressal Officers -2024-25

SiNo State District ZONE Division Name of Divisional GRO & Designation Email D
Do

1 CHANDIGARH CHANDIGARH Northern Zone CHANDIGARH SH.R.S DHALIWAL, Manager(CRM) Assit Divisional Manager__|0172-2784620 crm.chandigarh@licindia.com

2 DELAI NEW DELHI Northern Zone DELA1 D K jain, Manager(CRM) Divisional Manager 01128844132 Grm.delni-dot @licindia.com

3 DELAI NEW DELHI Northern Zone DELHI3 MS. RENU BALA Manager(CRM) Asst Divisional Manager 01128855115 Grm.delni-do3@licindia.com

4 DELAI NORTH EAST.DELHI | Northern Zone [SHRIRAJESH TICKOO Manager(CRM) Asst Divisional Manager | 011-28822223 Grm.delhi-do2@licindia.com

5 HARYANA KARNAL Northern Zone 'SH.HARINDER KUMAR DHAMIJA Manager(CRM) Asstt 01842209724 Crm kamal@icindia.com

Divisional

5 HARYANA ROHTAK [Northern Zone MR DINESH KUMAR SHARMA Manager(CRM) Asstt Divisional | 01262-228328 Grm rohtak @licindia.com

7 P SHIMLA Northern Zone MS. PARVEEN CHANDAN, Manager(CRM) Asstt Divisional 0177-2629212 Grm shimla@iicindia.com

B 18K JAMIMU Northern Zone SRINAGAR SH RAMESH KUMAR , Manager(CRM) Divisional Manager __|0191-2475839 Grm srinagar@icindia.com

3 PUNJAB AMRITSAR Norther Zone AMRITSAR Sh VIPIN KUMAR BHAREL, Manager(CRM) Asst Divisional __| 01832504969 Grm amrilsar@icindia.com

10 PUNJAB JALAWEonhem Zone (JALANDHAR SH.RAMAN KUMAR Manager(CRM) Assti Divisional Manager _|0181-2452732 crm jalandhar@icindia.com

T PUNJAB CUDHIANA Northern Zone CUDHIANA ST HEMLATA ARORA, Manager(CRM) Asst Divisional 0161-2521838 Grm ludhiana@lcindia.com
RAJASTHAN AIVER Northern Zone AIVER S BHANUMATI KUNDNANI Manager (CRM) Assti Divisional | 0145-2660023 Grm amer@icindia.com
RAJASTHAN [BIKANER Northern Zone |BIKANER |MH CHAND KHATRI, Manager(CRM)Asstt Divisional _|0151-2225920 orm.bikaner@licindia.com
RAJASTHAN JAPUR Northern Zone JAPUR-1 0141-2745640 rm jaipur@licindia.com
RAJASTHAN JAPUR Northern Zone JAPUR-2 0141-2795920 rm jaipur2@lcindia.com
RAJASTHAN JODHPUR Eonhem Zone JODHPUR rm jodhpur@lcindia.com

17 RAJASTHAN UDAIPUR Northern Zone UDAIPUR Grm udaipur@licindia.com

T8 UTTAR PRADESH __|AGRA Norih Central Zone AGRA Grm_agra@licindia.com

15 UTTAR PRADESH __|ALIGARH Norih Central Zone ALIGARH Grm_agra@licindia.com

20 UTTAR PRADESH __|ALLAHABAD Norih Central Zone ALLAHABAD Grm_allahabad@licindia.com

21 UTTAR PRADESH __|BAREILLY North Central Zone BAREILLLY S SHIKHA, MANAGER (CRM) Grm_bareily@licindia.com

22 UTTRAKHAND DEHRADUN Norih Central Zone DEHRADUN SH. RAJEEV BHARDWAJ, MANAGER (CRM) 01352676231 Grm_dehradun@licindia.com

23 [UTTAR PRADESH | FAIZABAD [North Central Zone FAIZABAD MS PREETY SAXENA, MANAGER (CRM) |m1 o faizabad @licindia.com

24 UTTAR PRADESH | GORAKHPUR [North Central Zone GORAKHPUR SH.D.P-MISHRA, MANAGER (CRM) 5,512,230,329 (crm_gorakhpur@icindia.com

25 UTTAR PRADESH __|KANPUR North Central Zone. [<ANPUR 'SMT UPMA SETHI, MANAGER (CRM) orm_kanpur@licindia.com

26 honh Central Zone CUCKNOW Grm_lucknow@licindia.com

27 Norih Central Zone MEERUT Grm_meerut@licindia.com

26 North Central Zone HALDWANI Grm_haldwani@licindia.com

29 Norih Central Zone VARANASI Grm_varanasi@iicindia.com

30 Central Zone BILASPUR 07752249858 Grm bilaspur@licindia.com

31 Central Zone RAPUR 0771-2563056 Grm raipur@licindia.com

32 Central Zone BHOPAL Grm bhopal@licindia.com

3 Central Zone GWALIOR 0751-2448606 Grm gwalior@licindia.com

34 Central Zone INDORE 07312529724 Grm indore@licindia.com

35 Central Zone JABALPUR Grm jabalpur@icindia.com

36 Central Zone SATNA Grm.satna@licindia.com

37 Central Zone SHAHDOL 07652-248469 Grm shahdol@licindia.com

38 BONGAIGAON Smt. Ananya Roy, Manager(CRM), ADM 03664230353 (orm_bongaigaon@icindia.com

39 [GUWAHATT Smt. Sutapa Paul, Manager(CRM), DM 0361-2516946 Grm_guwahali@licindia.com

%0 JORAAT Sri Danis Sema, Manager(CRM), ADM 03762360094 Grm_jorhal@licindia.com

I SILCHAR Sri Monoj Kr. Banerjes, Manager(CRM), ADM Grm_silchar@licindia.com

2 ASANSOL Sri Partha Pratim Chatiopadhyay, Manager(CRM), DM Grm_asansol@licindia.com

= BARDHAMAN Smt. Sujata Maity, Manager(CRM), ADM Grm bardhaman@licindia.com

W HOWRAH Smt. Soma Das Sanyal, Manager(CRM), DM Grm_howrah@licindia.com

W5 JALPAIGURI Smt. Sanju Singh, Manager(CRM), DM Grm_Jalpaiguri@icindia.com

% Sti Gautam Kumar Bhanja, Manager(CRM), ADM Grm_kharagpur@licindia.com

a7 Smi_ Putul Basu Dey, Manager(CRM), DM Grm_Kolkata- do1 @/icindia.com

% (Asis Kumar Sen, Manager(CRM), DM Grm_kolkata- do2@licindia.com

% Sri Arun Bhattacharya, Manager(CRM), DM Grm_Kolkata- sub@licindia.com

South Central Zone

Y SRINIVAS, Divisional Manager

o rajahmundry@licindia.com

South Central Zone

G.Chandrakala, Divisional Manager

(crm kadapa@licindia.com

ANDHRA PRADESH _ | MACHILIPATNAM __|South Central Zone MACHILIPATNAM ‘AUmadevi , Ass! Divisional Manager Grm machilipatnam@licindia.com
ANDHRA PRADESH _|NELLORE South Central Zone NELLORE VVIJAYA PRIVA, Ass! Divisional Manager Grm nellore@licindia.com
ANDHRA PRADESH | VISAKHAPATNAM _|South Ceniral Zone VISAKHAPATNAM A NAGA SATYAVATHI, Asst Divisional Manager Grm visakhapatnam@licindia com
KARNATAKA BANGALORE South Central Zone BANGALORE-1 (C R ARAVIND, Divisional Manager cim bangalore-do1@licindia.com
KARNATAKA BANGALORE South Central Zone BANGALORE-2 U-PREETHI,Divisional Manager crm bangalore-do2 @licindia.com
KARNATAKA BELGAUM South Central Zone | BELGAUM B L KOPPAL Ass! Divisional Manager Grm belgaum@licindia.com
KARNATAKA MYSORE South Central Zone MYSORE CHITRARASAN, Divisional Manager Grm mysore@cindia.com
KARNATAKA RAICHUR South Central Zone RAICHUR D UMA DEVI Ass! Divisional Manager Grm raichur@lcindia.com
KARNATAKA SHIMOGA South Central Zone SHIMOGA GOVINDAN NAMPOOTHIRI K, Divisional Manager Grm shimoga@licindia.com
KARNATAKA UDUPT South Central Zone N'S BINDU, MANAGER(CRM)Asst Divisional Manager Grm udupi @lcindia.com
KARNATAKA DHARWAD South Central Zone B B SHOBHA, Ass! Divisional Manager rm-dharwad @licindia.com

5 TELANGANA HYDERABAD South Central Zone P NARASIMHA REDDY, Divisional Manager Grm hyderabad @licindia.com

= TELANGANA HYDERABAD South Central Zone N. RAMA SWAWY, Divisional Manager Grm secunderabad@licindia.com

65 TELANGANA [KARIMNAGAR ‘South Central Zone A J SUBHASH KUMAR Asst Divisional Manager 0878-2236840 orm karimnagar@licindia.com

6 TELANGANA WARANGAL South Central Zone D RAMA DEVI , Asst Divisional Manager 0870-2578815 Grm warangal @licindia.com

Southern Zone

SHAILA IBRAHIM Manager CRM, ADM

0484- 2362491

crm.emakulam@licindia.com

Southern Zone

MUTHUSWAMY P, Manager CRM, ADM

0481-2580121

(crm kottayam@licindia.com

KOZHIKODE Southern Zone CBINDHU, Manager CRM, DM 04952726734 Grm kozhikode@licindia.com
THRISSUR Southern Zone THRISSUR K SHYLAJA, MANAGER Manager CRM, ADM 0467-2436636 Grm hrissur@licindia.com
TRIVANDRUM Southern Zone TRIVANDRUM [EINDU J BALARAM,MANAGER CRM -ADM (0471-2540032 o trivandrum@licindia.com
72 TAMILNADU CHENNAI Southern Zone CHENNAIDO | KPADMA , Manager CRM- DM (04426604197 Grm.chenna-do’ @licindia.com
73 TAMILNADU CHENNAI Southern Zone CHENNAI DO 1 AKKRISHNAN Manager (CRM)-DM (044 23451557 Grm chennal-do2@licindia.com
74 TAMILNADU COMBATORE Southern Zone COIMBATORE GMUTHUSELVAN , Manager CRM, DM 04222303503 Grm.combatore@licindia.com
75 TAMILNADU MADURAI Southern Zone MADURAI GRAMALINGAM Manager CRM, ADM 452- 2537778 Grm madura @lcindia.com
76 TAMILNADU SALEM Southern Zone SALEM SNAGARAJAN, MANAGER CRM -ADM 427- 2554411 Grm salem@licindia.com
77 TAMILNADU THANJAVUR Southern Zone THANJAVUR SMANIMOZHI, MANAGER CRM- ADM 04362-233678 Grm hanjavur@licindia.com
78 TAMILNADU TIRUNELVELI Southern Zone TIRUNELVELI N.FAZIL MOHAMED Manager CRM , ADM (04622560860 Grm runelveli@/icindia.com
75 TAMILNADU VELLORE Southern Zone VELLORE T.CHANDRASEKAR, MANAGER CRM- DM 0416-2206233 Grmvelloro@iicindia.com
[e0 GOA [NORTH GOA Westem Zone GOA SN B. GIRIJA, MANAGER (CRM) - DM Grm_goa@licindia.com
51 GUJARAT AHMEDABAD Western Zone AHMEDABAD SHRIBHUSHAN C JANANI MANAGER (CRM) - DM Grm_ahmedabad@licindia.com
GUJARAT |WR Western Zone |BRAVNAGAR SHRIDEVEN SHETH, MANAGER (CRM) - DM orm_bhavnagar@licindia.com
GUIARAT GANDHINAGAR Wester Zone |GANDHINAGAR |SHRIPRAKASH | RATHOD, MANAGER (CRM) Grm gandhinagar@licindia.com
GUIARAT NADIAD Wester Zone NADIAD SHRIMUKESH K SONARA, MANAGER (CRM) - DM Grm_nadiad@licindia.com
GUIARAT RAJKOT Wester Zone RAJKOT Grm_rajkol@licindia.com
GUIARAT SURAT Westem Zone SURAT Grm_surat@licindia.com
GUIARAT VADODARA Wester Zone VADODARA [Ms. RENUKA RAO, MANAGER (CRM) - DM Grm_vadodara@licindia.com
MAHARASHATRA __|MUMBAI Westom Zone MUMBALV Grm_mumbal-do @licindia.com
MAHARASHTRA AMRAVATI Westem Zone AMRAVATI Grm_amravali@licindia.com
MAHARASHTRA AURANGABAD Western Zone AURANGABAD Grm_aurangabad @licindia.com
MAHARASHTRA ___|KOLHAPUR Wester Zone [KOLRAPUR SHRI RAVINDRA BHALERAO MANAGER (CRM) - DM Grm_kolhapur@licindia.com
MAHARASHTRA MUMBAI Westom Zone MUMBAL [Vs. SAVITA S JOSHI, MANAGER (CRM) - DM Grm_mumbal-do’ @licindia.com
MAHARASHTRA MUMBAI Westom Zone MUMBAHT Ms. MANISHA PEDNEKAR, MANAGER (CRM) - DM Grm_mumbal-do2@licindia.com
MAHARASHTRA Westom Zone MUMBAHIT I?MT INOTI TRIVEDI, MANAGER (CRM) - DM Grm_mumbai-do3@Iicindia.com
MAHARASHTRA Westom Zone MUMBAIS5S [Vs. PRAGHT SALKADE, MANAGER (CRM) (022-66867045 Grm_mumba-sss@licindia.com
MAHARASHTRA Wester Zone NAGPUR Ms. ATCHUTA VALLI PANTULA, MANAGER (CRM) - DM 0712-2546436 Grm_nagpur@icindia.com
MAHARASHTRA Wester Zone NANDED SHRIN SRINIVAS, MANAGER (CRM) - DM Grm_nanded@licindia.com
MAHARASHTRA Wester Zone NASHIK SNIT_VINITA R CHAUDHARI, MANAGER (CRM) - DM Grm_nashik@licindia.com
MAHARASHTRA Wester Zone PUNE-T SHRIRAJENDRA D KAWLE, MANAGER (CRM) - DM Grm pune1 @licindia.com
MAHARASHTRA Wester Zone PUNE-1 MR_ MILIND S DESHPANDE, MANAGER(CRM) - DM Grm pune2@licindia.com
MAHARASHTRA Westem Zone SATARA Ms. M P ANITHA, MANAGER(CRM) 02162-224745 Grm_satara@icindia.com
MAHARASHTRA Wester Zone THANE Ms. HEMANGI NIMBKAR, MANAGER (CRM) - DM Grm_thane@licindia.com
WA\ East Central Zone. WA\ 'SMT ABHA, Manager CRM/PS crm.begusarai@licindia.com
BHAGALPUR East Coniral Zone BHAGALPUR SRIDEBESH CHANDRA CHOUDHARY Manager CRM/PS Grm_bhagalpur@licindia.com
MUZAFFARPUR | East Central Zone MUZAFFARPUR SNIT. GLORY SINHA, Manager CRM/PS 0621-2243867 Grm_muzaftarpur@iicindia.com
PATNA East Coniral Zone PATNADO-1 SRIATUL KUMAR SINHA Manager CRM/PS 0612-2232506 Grm paina2 @licindia.com
BIHAR PATNA East Coniral Zone PATNAL SRIV.VEERBHADRA RAO, Manager CRMIPS Grm_patna@licindia.com
108 |JHARKHAND EAST SINGHBHUM _| Eas! Central Zone JAMSHEDPUR SRISUJAN KUMAR PATEL, Manager CRMPS Grm_jamshedpur@licindia.com
109 |JHARKHAND HAZARIBAGH East Central Zone HAZARIBAGH S RAINI XESS, Manager CRMIPS Grm_hazarbagh@icindia.com
110 __|ODISHA CUTTACK East Central Zone CUTTACK SMT P KANAKDURGA , Manager CRMIPS 0671-2307858 Grm_outtack@licindia.com
111 |ODISHA GANJAM East Central Zone SRI. G. KRISHNA MOHAN, Manager CRMIPS 06802296390 Grm_berhampur@licindia.com
112 |ODISHA [KAURDA East Central Zone SRIV LAKSHMANA RAO , Manager CRM/PS Grm_bhubancswar@licindia.com
113 |ODISHA [SAMBALPUR East Central Zone [SAMBALPUR SRILALIT MOHAN BEHERA, Manager CRM/PS Grm_sambalpur@licindia.com




