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CITIZENS' CHARTER
OUR VISION

To transform ourselves into a transnationally competitive financial conglomerate of significance to societies and the Pride of India.

OUR MISSION
To ensure and enhance the quality of life of people through financial security by providing products and services of aspired attributes with
competitive returns and by rendering resources for economic development.

OUR VALUES OUR CULTURE
Caring and courtesy Agility
Initiatives and Innovation Adaptability
Integrity and Transparency Collaboration
Quality and Returns Commitment
Participation and Relationship Discipline
Trustworthiness and Reliability Empowerment
Sensitivity
Excellence
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YR Sia ST f39 T 31.03.2020 b1 AT A< a9 & form Shar i fm ifSif=em, 1956 @Y IRT 27 & S=iid 3191 6341
aiffer RIS g FA A gF DA @R |

. fam o it & we:

fm & el don 9 & SRM gl faftm wffEl & el & 9 BlURe AR § (I5 WA 39 F 48 OF),
o & IR AERY, g Wi, S5 AAEHR a1S T dioriIgRe TR el & M IRRIT | # 8| (I8 I 73 4
82 Th)

. 3nf¥ep aRaer 3R shew fivr e ) wafRe i R &1 99"
wRel anf¥es wRewa

a9 2019-20 § WRBR RT B3 TP HSH SN N &; 9N b, 90 F Wicadel a9 ol 1 AR GRenaed § e, Fopi
¥ for z 700 faforae @1 goima Jwor, AIcwIfeR Faer R SR &1 8T, BARE FR H Ae@qol FHerl (MUR R B
3006 W TR 2% PR A1 T), G fhae AFe AT 1 GHIEH, SR Sfd H, 3FTel Ui auf ¥ SEhReaER A 102
ARG TS (ST SRS $ 1,450 RT) BT w1 Jopet | refegawen # AT faxig Twmai @1 el =M o §U, TRPR A
TR U8 JhRedl P (MR Siaren SR eeM Steal HI) (IBC) & d&d SAuTed<l Rellegye 99 (farferam=
FHII fohaT) BT ST B AR SHREC Pl TR T &1 e H Agaqol Fad Sol &, W T Raed e 3R
- e BTSRRI dairot (NBFCs) & 81301 & ford | Slieh JeITsIe, <&l 31 31 Jarali A FRaR (2011-12) Sl & bl Hod
T (STAR) # 10% & ghyg TR o | MR 7 a9 2019 H 97 3(h G fIoms (SRR # e Rare # Af¥res da gy A
HIAER @I ST aTell Telladt §91 31Tk g1 forori et # it T & 14 A PHT YR FR 639 A R S S8 TR 2 |
RAE 7 VR I I T SrefaRenali # 9 U & w9 A W A & 8,2 99 e guR fFam gl

IRAT refegaeen & ol A & dR R, W& oFOR ©: el & o RidaR 2019 T 30 Y Fobel TRl SIS
(SIS 7 3 & 2, 78, TpRIeAD vl §, e # @ T nfiep qderr 2019-20 I < @ b fafvwior afdfafdy ek fdes
MR § & F TR M P IRAR Weobd &, PRI 3Tel a¥ § BN R =9e gud 89T =1l | IRBR 3 alel auf §
SN ¥ g B O FA F STW A fFHRRN A, AP 37 A dfoRN (S HRAT), HARe ¢ o) H QIR
SN Y HRIGR B (397 A6 T 39TNT) & gaihich & PoIR TR R < & B

T 3N B TR BIFehl # AR AR SRS IR (ST & IR FBRIHS (e WIa=T & 1], MR STl
# gR-9R YUR gall, 59 T 5 gl Pifde-19 oMY T & g | T ASH D P R IR AT &5 T
TR refeaRen Wi At SRt sikgeall, MR, T, fan a8, Bce SeN iR #E o TR w9 J gHifad 81 38 2

F) HH O SUTE (SASHdY)

faxTrr o 2019-20 o ford Reaet STENdT faT aw 2018-19 H g8 6.10% BT GFg T T H 4.200 TG BT STTAM & | SAQ # oy af
2018-19 & 6.00% gfg Y Fom H fIT I 2019-20 F o 3.900% I G R ST g B

N JITI, J&TT 3R 3= Jaralt = AR (2011-12) B IR ST H 10,000 1 IR R T91 Y 2 | o1 @it S0 7 14,300
1 gig R TS i |

&l # fABN, HA: 4.00%, 4.10% SR 4.60% & Bl ‘G AR @A, IR ‘IR, B, Ragd, AR R
Se-FRCT I et Jaw” § iy 3.10% AR 3.60% BN H1 gAH &, 99 f5 ‘FHEr Badt 1.30% B R F F@I
3R “fafemfer’ Jore & wuTe <& |

el fad af # 3.80% @t gy @ i H M 9 2019-20 Y 3y F MeEMfier SRH 0.70% F Tl MefE
IAEH (SN fF Pifae-19 F TR J I8 & FHAR oI iR e e nffafd=n o aifer far o), 559 7wt & SR
I (AT dAleheS & BRUT SR ol § R T | 59 fob fafemior e & rer-ax-31et 1.100% Y A S T, T=
& ITeT-eR-STeT 1.70% TR 93T 3R fasTel &7 Tei-ax-<7ef 0.80% TR FUTe ¥ |

V A GBY Ay
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a7 @ 2019-20 #, i 3ifcm STHIT = (IewTS) 5.30% (FISeT a¥ @I 7.20% B gy B Jora & ) I 97 S o STl B
57.20% 2T & | TRBRY Sifew ST 7 (STewdE) # (sl af 3 10.100% Y gy Y Jorm ) 11.80% o1 IG g2 | b
fhaes Hfdce BT (SIUHYUNE) 7 fad ad 2019-20 §  2.80% (et a¥ 9.80% Jhg & Tor H) B THRIHD qrg
aof Y | af 2019-20 b ford arer SR SN T 29.80% V& |

APH T T= (SHSH)
Ahel TR T BT SR WG T fIaR01 STt & IR & B9 A A faan T &:

o TR & i FiaRe | wrdwi=e | WHd =R
fimaem | «ifoes == T T & a= Tad
2018-19 @ 6.48% 11.50% 18.17% 10.44% 1.50% 30.11%
2017-18 # 7.73% 11.19% 19.17% 11.57% 1.65% 32.39%
2016-17+ 7.45% 10.36% 18.11% 11.51% 1.73% 31.35%
@ I RIS STgAM  # GRIRT NS JIgAM  * g WS SFgA
(a: <! 3R HRIH HrEaa H3Ter™ (MOSPI) 39 fasiay)
fa=i fRufar
RTSTRISIE ETET STrerd! & et 3 w9 H e & T8 iferept § IR fobam 7 2: -
Cil &g 3R 7 (JigH) PId hg
2019-20 5 5.90 3.30
2018-19 6.20 (3TRE) 3.40 (9Q)
2017-18 5.80 3.50
2016-17 6.90 3.50
2015-16 6.90 3.90

3-ToTC IGAT; ARS-FENTERT IGA; Y-S areifded
(BT ifegana aRRre: i Aderor 2019-20)

fa=Ta a9 2019-20 & for AeheT SUACT TOIRG HIE 2 9,44,414 TRrg AT, ORI S0l I8 & SIGACT 9”4 H 4.00% BT Ihg T
&1 TS | HETCIETPR (CGA) GRT STRI fawt ad 2019-20 & SH el b SRR, fawT ad 2019-20 # Hepel B oI HENfT
3TFAT, % 20,09,882 RIS 3 7.10% ¥ oI | fariiar ay 2019-20 H ISTHIGIF ©ICT 9,35,635 HRIS b HNTET SIFAT A 22.00% A
o7 (S bl IR STIG P 4.60% & IRTER §) ST STSIG! P 3.80% b TRFHD STTAM & SFH 8 | Iee] < TS QU q20hi A Tgeit
IR AP HE & B9 A R 77 | GT&1 R FUE 31 714, 2020 &Y AT a9 H 2 10.27 TR HRIS P I o7 (S < af
2019 ¥ U3 fhd TR 2 11.17 TIRI BRIS & 8.00% HH 21) |

Hifger Rafer

T P YHIT, RIS o, Y0 &R P 25 SIGH J TR 6.25% F 6.000% P I gs | R a9 I8 RycARiet zrera a7 iR v
& SRM far &t TIRY T FHIT IR qataRen § o & ford Y0 o1 &R H 185 MR el ot FRrae ol € @@ 9 o
6.50% W FICTAR 4.65%, MR Rt VAT &R (SIRARIMR) 41 T o1 TR 6.00% J TSTRHR 4.00% FR & T | S 2015 & 1S TEA!
IR, $9 Red Ye(HNAR3MR) 7T, 2020 Teb 4.00% & TSTHR 3.000% DX T T | A/ 2020 H A oy HHST (THIRT)
D IATH-ATSDHe HIFCT b A1 DIfdS-19 Bl JGATI! HEMRI D BT H I8 FHTST Tl |
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QAR @ ey T R FIRERIREIEEH *ANRAR
04-04-2019 6.00 5.75 4.00
06-06-2019 5.75 5.50 4.00
07-08-2019 5.40 5.15 4.00
04-10-2019 5.15 4.90 4.00
27-03-2020 4.40 4.00 3.00

41 YT # AT fRmae 30 S & 2 | ST 2019 3T 96 H Hifgd A & @ Bl ‘gl I ‘ThMIsicd’ H 9ad T T o
3R 3 R q¥ I @ T2 |

*Hod dF (SIREISTE) 7 28.03.2020 | Y HRb H¥ RSTd X BT T a9 & ford 100 MAGH FHH H= &7 | denf=es a=er
3T (THATSASR) BT AR AR H 19.200 3 18.25% T ATAT AT o7 (4.1.2020 ) |

GBI

3TRES WIRTH STHITHT Hod GIRhITT (A1) H aTfies aeta fat au 2019-20 H IS au & 3.409% 3 Jol1 H 4.80% 11 | AT~
- B g R P YR R e AR 57 geredf &1 7gmg R A, g, e iR Feien garsli &1 Gerehify o R 7 iR
Fe 3R gkl GENRIT Y R # gfy <1 Riwer o &Y o i SuHhT Ged gaehic (e ¥ gfy o1 g5 Armer |
a7 af 2019-20 & 37T ATIOT GIRWDINT &R 6.09 % o 3R & TIRWDIT B &R 5.59% & |

oieh I ABIh (SIS ) F folg TERWDIRT T aitiep &R AT, 2020 o forg 1.000% () off, STt fiwel av & g<it werm
% SR o | 3.109% R |

Annual rate of Inflation (y-o-y in %) based on WPI (2011-12)

—4—ALL COMMODITIES  —#m—| PRIMARY ARTICLES Il FUEL & POWER  —¢— Il MANUFACTURED PRODUCTS
15.00

10.00
5.00 |
0.00 — . x—~—9

T T T T T () T T T T
Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mak-20

-5.00

AR 3 feh gar

=T a9 2019-20 & AR, YR Bl Fel AT JUA $ 528.45 FAfera B9 1 31gA 2, T fwet auf oot =Y rafdr # 1.36 %
! AHRIAD Jrg TaRa Hal & | TIxi av 2019-20 H FoT AeTTans TR I $ 598.61 ffera 811 a1 o1gAH &, St fiwet a
1 0 37afd H 6.33% B THRHAD gig ISR B & | fax<ig a 2019-20 & fory 9y @MR el <l ay 2018-19
U $ 103.32 faferas @5t Jor # ua $ 70.16 ffora sigifa 8 (At &R Jarsii &1 i &) |

fa=T @ 2019-20 # WRA BT HoT THSISME Falg oA $ 73.46 fafera o R wRa o wfRiferd Foeral # sfaad) &
THSISTE IO $ 49.98 fafora o (faxTrr a 2018-19 # 16.00% @1 IhG) MR R-AfFferd Feprdl, # Iua $ 1.23 ffera= 8=
T SFAA & |

fa<T a9 2019-20 BT FHIRY 2 27,528 FRI$ & Yg IfRale b HMef, WRA P Az dchiferdl Faer FHRIHD o |

<1 1 A qo1 WeR 27 AT, 2020 DY TGHR 2 35,57,630 HRIG &1 AT (ITH $ 475.56 fafora), S b fwer adf < 28,12,180
FRIE AT (JUH $ 405.64 faferT) |

A 4
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FEH I 2020-21 F AR, R TARDBR BT FHTAT Tt K0T 31 AT, 2020 Teb 2 2.92 AT BRIg & | fI—aR 2019 F i b,
fAEel a¥ & JHM I8 H0T- STeMdT ST 20.10% T |

Rt 3R o1 IR

SR R A T5a Pifde-19 FEMRI 1 TBYA H, TSl JIGTs AwAaRT 31 A9 2020 P 29,468 TR FRTaC R@ma 4 gar, 5@
o 29 AT, 2019 Y T 38,673 % 3FichS! N I GaNT AT | FTeiifes 397 Y b ST TGS IUaE =T 35,988 3% 42,784 o il
4 o | 31 TRE, ATE 31, 2020 DY AR50, 8,508 TR I GaAT ST Y 29 AT, 2019 DY I 11,624 & 3ichs b ATeT I8 g o7 | I
% AR IE 8,037 MR 12,431 & iy & o |

T, 2020 F 3 H, TGS A0S I 3R TS50 1 G/ ST (Hoa- 311 19N ) (Teh Y Id o 23.71 MR 29.01 &Y
o #) ShAeT: 19.55 AR 19.38 oM

IR-IRBR A fafics Hafal gRT =g Hiicd ST B! A1 a¥ & SR 154 | TSHR 106 B TS | ETAiich, Jrs T8
IR et fRTr o & SR 2 53,433 THRIE I Gl H IGHR 2 79,910 RIS &1 TS |

=T T 2019-20 & SR ~IFTA He<| BT Yg IITE 2 87,300 TS T |

IR H T &

AR ST STSTR H 24 ST 1, 34 IR-Siae 1 dafea (TSN ey ST dufal fee) iR U G daet 8
(IRDAI aTffes RAIE 2018-19) |

Siiae ST &1 H, TTSTR fRRIGRT BT oRTHIT 69% R HReT Sitaet ST e & O 2, S S IR & ot <atved & 8 iR
frenT ST faeReT Aeads iR iy sis B 81

facirr af 2018 & SIFAR, TR T 1 1131 FE FET A1 TR B &R Pt Nfm & A F Saw S e H I 10aT
eI 9T far & (IRDAI afifes R 2018-19) |

YR § 1 ' @ik de:
TEINY Yo e &1 SIS & gfcrerd & w9 # J19ar 8, 99 {6 91 s 9fy e DR & w9 § 9191 S g1 3
srefeaRer # ST AR o1 a9 Wecaye! Jidke AT ST & |

YRS H, ST ST 97cg 2001 § 9.1 3FRED! STeR J IGHR 2010 H 55.7 SR SlelR & 14T 2T; «Afh+T SURId & a8t A FRTae
@ TE | 2013 H 41 SFARD! SR T ! AR F 1=, I R F b 81 T 3R 2018 H 55 RSB SR &b KR 7P Igd
T | I TRE Sl 9191 80 W 2001 F 2.150 F TR 2009 F 4.600% B TS, AR IR J TSI TS | I 2018 H 2..749% HIT T
o (IRDAI aTfifes RIS 2018-19) | &5 &% G & 15 I 1971 T7ed Gd i1 U5 A gerae AFTgIR 2:

Penetration Density (USD)

Years Life Non-Life Total Life Non-Life Total
2001 2.15 0.56 2.71 9.1 2.4 11.5
2002 2.59 0.67 3.26 1.7 3.0 14.7
2003 2.26 0.62 2.88 12.9 &5 16.4
2004 2.53 0.64 3.17 15.7 4.0 19.7
2005 2.53 0.61 3.14 18.3 4.4 22.7
2006 4.10 0.60 4.80 33.2 5.2 38.4
2007 4.00 0.60 4.70 40.4 6.2 46.6
2008 4.00 0.60 4.60 41.2 6.2 47.4
2009 4.60 0.60 5.20 47.7 6.7 54.3
2010 4.40 0.70 5.10 55.7 8.7 64.4
2011 3.40 0.70 4.10 49.0 10.0 59.0
2012 3.17 0.78 3.96 42.7 10.5 53.2
2013 3.10 0.80 3.90 41.0 11.0 52.0

VYV 4N
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Years Life Non-Life Total Life Non-Life Total

Penetration Density (USD)

2014 2.60 0.70 3.30 44.0 11.0 55.0
2015 2.70 0.70 3.40 43.0 12.0 55.0
2016 2.72 0.77 3.49 46.5 13.2 59.7
2017 2.76 0.93 3.69 55.0 18.0 73.0
2018 2.74 0.97 3.70 55.0 19.0 74.0

Sra= drm e e 3t seiE, sEer ik wfas § et

IR g1 & et i DR o aret 2.61% B 2, S 7 T 2 3 v &1 9 gy 31 3R e & (IRDAI arfifes Rard
2018-19) | Ueh FHH-YARKT ITSTR AR JaT €T, BRI Mgt # gfyg, o & WR H gy, 91 & IR 7 T¢I g8 Seehdl,
fiRan srga § onfard afy, I FRw! At aore F & § A o SRl B | e, IR S Sen # R ww gere
3 T TINS5 TP 3R M I &b awR & | T Wi v | Wi 30 & gabie NgH/ S g g,
fOrRY 2000 % 1g AR g @ 17 &; AT A @t < § Bt 3y g8 85 O foxle wareE & o’ WRaR & fReR
T} o GROTARERAY, ST 40 FRIE SIF & W @lel T &, T I 9IRS $B JHR &b 1 HeR BTl ol 8 | Jewai
Srae Sy ST AT & 6 BRre F 3fH, R Je=H=T GReT ST AT &b 16 BRrg e & (BTeAifes A S SMawasd
T N T TE €) A T FTAH R & T AR SIS SRTHT 75 BRI &, i o S 3 ot 4t o & wnfden <At apr
Teh Fecayul giererd |

el g9 B e

IR IRARI 1 g facia Fafxr 2019-20 § S0 TR R 989 T & S 2017-18 H <, 3Feiiat; SRS 1 7.70% | GRART =¥ 71T
faxir ufxy SR eI @1 fafter Sye=vl & drar armdfed famam fRo deerct TR @1 aRerd 1R SiReH enfiet & | 71, 2020
T, TE ST 66.00% TG AR ST &1 H 1T, STa o 23.2006 STia G191 b1 oFT (STRETAE Feifed S 2020) | g fareiar aRk=iafrai
4 g5 U SRR 7, 99 5 S o1 3R ga1 A faci aR<iuREl &1 o a9 %, U ARl & - dMmediah &
o Uop SraeR W & | ST 39 Tad Y 1 fair aRufR 7 U SreT RN 99T e € | Rgetet e i, Sl b
F0T T 3 gt <2 €, ifds-19 | Fafdr sifAfRcarsii & BRoT, 21t & § e R TRer Hahe 3R A SiReH &
@1 it F IRUTARGRRY dfRatg (outflow) T 3T fha 2 |

SIREH IS 3IR e R SFwhe & fordl U I HEH BT ot ST gY, 9T SeNT FIaeIgdd JMTRIara 8 el 8 |
fefRrerrem 3iR <reT &1 ST

e & &R & # feRreraore & faen § ggar gora g ae™ o 81 8 | e 1 IRt f I8 3gHa FR &R |
SYHIBIRN B fSRTeer e g W& 8 | SRIBRCH, S (o e aReer o, dolt & IRl §1 SeiiT & 9 AR
TR & T 1 < o1 W& B | TYIRSE & ST & 71ead J Tt Ay &F o1awR &, T &, AR s 3
AT 7, 3R TTeT M- 3R TreT RReH J Fdfdrd J&1 & e § ff grfcrt €1

U Raa-3 RAIE & 1J9IR, T ST Al b YA B J SREH Hodich H o dTell THT FHH 8 Fehell & iR SIRGH
I H I YR & FhaT § | T, ST RIXTA H=eh D! WTeh Bl START FaTR 1 Jhg b ford I, T eiRen ofR gfghan
1 31y el ST U FAn 2 |

PIfAS-19 FEMRI B IoT8 I, FeT & H ST G 3 ST STARTRc SR JaTT A1 6 HATER Y i guifac i 8 | Ry
T $%Iel & & ST Tee § feRerorer & faem # ol & aw 9g 8 SiR o1 e ot smen 2 |

TTEPI P! ATTIHAT3N &b a1 SHA T

31T 3 TMEDT = e, STANT & IR 3R o & 71 71eb (iR fhd € | IRuRep 1 g Higer STt 319 b ol
I 2 &1 o1 319 feRreet TReardn iR SR # Sucre fAdedl | gvIfad 89 & m 2 |

ST 4 ®9 3 A iR JATSHEM 3 AT 3 I ST Ifoha S # GoIR FRep, 12t iR Sio werewm! & Aread
J fF P IR0 JAN BT e Rk, IR fafdy TEE B AE AR B IRH HRb, T T F TED! DI
SMALIHTS DY TR MR Feret Ffehanall | I el & |




» A \ 4
6.3 =i R

et &, ST ST T TMEh! bl 3N R, T & IR & 9197 43 I8 & Ty Aed-grsde, Hec - ey 3R Hedl-IHe
T T Qe AT 3107 991 R &1 & | SIRIGRV & 918 3, JfAe fofdre ST I BT ULIP I 3T dTel Fa=I & Heedqul
ST o T AfYRTeT o RIS GRT 2 ST SIRY 8 | IRURE diferdy, SiY, TH- SR 318 3R M- menRa
SIS SETTHT BIC ST A & | BTeifh, BTel & a1 # gaT YLIaR] 3 T QAR Iaral # et 961 & | e qRommawsy
S St yererelt & 9 5 (price) R i gforaert 98t 2 |

T TR AR o ford ScaTal T Tl 10T IR 1 iR TR IR ISR SReW iR IRIRS e 1 el F8107, arvgec
AR IR RN 9 & foRr e & | 3P T1A-1 AP D! qBIENT Pl F1- IG1,39 3caferep gfongslt aeiR
3 §r a5 R T €t AN ot g$ 2 | RIR faaRor Aet, SRy, e gotel = i g wHf % ford T <18 o
o &, IR T IR BrART GOl A IT<T PR dTell TRAW, WIET ATh Hod-I=H, WTef & AIhieT & Joet A, &
1 PRI I I R Ueh Mg difordt @ig wahd &, 3R 37 9t 3 <1fdie 3 a1fdies i fasst & arrem fRar 2|
3 oiR fefrea g o @1 Jgrar a1 & for, et YA St SiR TRenafi & e Y9-3enRd Jam 9a &= &
for TRt R R 2|

=T 1 ARelt R

39 ¥, ¥t aRFafxT ant # SRR BT TR 9T §TT S T o | 151 &R1 H Ieeremd fRTae ofs o | 511 o SR <
T 2, X1 &R § |t HR H 185 MR fehi ol 4 IS &, ST o Ao & 2396 ¥ 311 Y ARtae 3 1€ 8 | Sawt i Serg
Y S1afdy & ford Bt & S TR TR SR H Sueied] IRURTT 3 1S oY 81 & | IRIRe Seral § sidfifRd IR @t
B 8 S SHTehctt b1 IR =TSt IRged # BASIR SRT &; ORI BRoT, e iuftr 91at = 3R aR=iafl &l gae
HAT R 1 & A SRS (S, HioleT MR W &%) B semsll B 9T HRAT, b gARH 2 |

IWFHR AR R s gga

IARPR = ST fehforat ox faeeh farer oot T T 499 ¥ QTR 100% X 3T B | 37 fAofa < dienfiedt et & fHaer e
et Hafrll o ford golt o ot 371G 2 | S99 faeeht shtavt draferat WRe dhufial § fRReR) @RI |onil 3iR 397 gfoka
# o1 § AfRrep gl bl AT S ek, R T ST Sre 3R gl I Snfier ERf | 3 hed T ST MR ST &
T I8 U3 IR BRI PR & Aeg B T &

fa<irr af 2019-20 &% SR, HRT TRBR 7 FeHA fH=H AL o1 T B 8, PR Bl B S ggra=en & de
ST BRT | §9 AT BT HaTeld WK S ST 7 & 1 PN, Feamiar iR = e fawm, $i ok e
HTOT HATH, AR TRBR GRT AP [T SR | SR YT o ford Gt 371 Y U g Jaweich b1 OFHGRT JHTel |
P IelTaT, TR0 YR & i1 98 oM & ford, IRDAI =1 Ueb =141 T faeRoT aeTet U1 o 2 foRaept = & ShiA ufeeres Qi
R WTel IoT iebet (NTE-fe) | §7 &1 b1 agran & % o TRBR gRT B¢ TG AT Io b TS & |
fa<ir af 2021 % FoTC § WRBR F IPO FAHR TR SHa ST T Y Jeiag B 1 IT1d 31 8 | IRBR 37 gfowan A
! fERRIERY BT U v S/ar) 1 1o a1 Re & |

v

Stta< 41 &= $1 9evi=
=T @ 2019-20 #, STa= SIS BT Fol IAH TY BT NATH IeelE@14 20.60% TGN T 2,58,896.49 FHRIS & T SiT b
TGt faxir au o1 T # € 2,14,672.86 RIS N1 | TS iferl ol I & e #, Ol au 2019-20 H T 2.89 RIS AT 0.69% b

el G T51 1 71, S B A< a9 2018-19 H 7 2.87 g o |

YR a1 7 37 1 IR R (F1dhe ¥RR) oot 99 a¥ & DA & foreToT & 68.740 MR 78 difoRiIT & Had &
75.90% o1 | fa=T a9 2019-20 H P =1 3= g 71 e Wit (Y9 = faor difem) & o 39.019% @1 3G <1 b,
I % 1.27 G RIS A FB A, SN o faet a 2018-19 Y G A 2 0.91 ARF IR A TV 31MP B |




)

gt
03 it R
S ST el & Haferd Siae 1 I Riet 3 JeEe § 91a 3ildhs TR &:
(i Srifer SR rTfeIge)
El 3eT o 31.3.2019 31.3.2020 e == (%)
1. | gon RS (R Difvem afe B &1, 9fRd) (2 NS) 37,116 37,789 1.02
2. | o Srferal @Y = 11,280 11,311 1.00
3. | geict @ S () 21,94,747 22,78,466 1.04
4. | gTET FHHARAT o AT 2,85,019 2,93,262 1.03
5. | P Ry (R BRIg) (3 wfea) 36,65,743 37,75,690 1.03
6. | SfFact (IR Iou ) 9,00,733 6,63,637 0.74
7. | SreREE R (R BRIS) 3,84,262 4,27,870 1.1
8. | TAHRYT NERH (T BRIS) 2,93,741 3,09,513 1.05
*(Tg IR S =t et QRT Tl 399, ford aTe ot Y /e o sifdh How & ifdyes &)
B) I drraRgea
TR faer & goam FRIRY 1 S g, Tolieet SRR ST 2020 = feersvr fsam & fo, g gfern # Simepdialt o gifies
& & for T3 FavI Hiee, TR A T MR 7 SedTE faenfie aeet 2 fereer) drefifesal 3iR 9 ST P et &
B, S b faeRoT, Seare faesr 37N e o 3 Arem 3 R & gfes ot gear o7 & for Tavae § | et SR Afthgd
3G BT &I B dTel STHITHISA o ford, AT & TRV I ART Bl BHH PR, F&TA TG AR Sl AP e 2
¥ ford v Aot f¥RTe faavor 99 smavas 21
B MR 997 M 3iR AT Iifdrevvr, YRR Siias §H1 aRvs, MR ReTd 9@, WRa &1 M Faelor 2019-20,
Mfees Al & AWM gRT 9HE 3N Jdhad, Wifede! iR BRicH HrRIaeH/de Jiiad! Bried, e
e RIRIRSS feaioied fofics, I Ioic 2020-21, e o1 omScq®, ee SRR JMSTyd® 2020,
o1 wirrer, <IRI-1, el erast de g1 FAR1eToT (Insights ), Sreeed=i. 3 (FRICEH S 31 =g U1 31 SR), iR
N 1-5 (ST ST b AT TR SERIGRYT Bl JH).
4. S 9Rom :
1) 9N :
%) RHIT 4T :
FRHI T NI P =TIt 3 IS BT -1d eI ARYN . 17 H fear man 2 |
g) MY aifya)
AT et IEHIferal & IRl 3 aut b1 d HaT IR . 19 e T @ |
M) UNH:
Y=g AR & I 3 8T T a0 Ha<rg IRV . 10§ A g |
") i foie g :
1 fofep 2ot TR & Fia 3 I8l T 7a Faarg ARV . U H RAM TR |
3) Ife fore =aama
Ifiie ol g & ST 3 Nt o1 79 g RVl 9. 1g # ez T 2 |
¥) W S Fa

g ST T Y e Afed ATSTI3T b ST 3 a1 & QIR fohdT 7T 19 eI AROM 361401 # fam T 2 |

y 4
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v

3 e R

B)

AT AT S
YT Sttad Saifer ST QT

g ARBR 7 09 7, 2015 P AT JHTH &b 9FT & w9 H I YRITRies ST ArSTrad A FeraT Siia Saifd dar
o1 (NeeToielars) SR T3 FRaT S11 Aot (NOHgREars) 1 YURY B o1 | 37 IIomist 1 Se3d, B9
AN TR b1 P TRILRD] DT STHT HRET0T IJUA PR 8 | NGOG < 2 ARG BT STa GHT R ST BRRA
2, STafs IoAgedaTE T 2 oG T geledT iR fadaiTar T S FR 2118 a8 (R &R forg M) iR 50 o
(Frepeam ST+ QT @1 oY) & S/ &, TEHMT Sl & S S WIIRSD, 330/ - iy 39 & Giffgm R dororordiars
% SfcRi JRem & 9T & | STafes 18 99 J 70 9 F MY FE & I WAIYRSD, FILRV ST I & ARY 2 12/- g7
T & it R foredars & Rl gRem & a1 & | fireroriars $iR Soagdiars & sia, 9T gReT Ue b
Gifiem R S & I T DT ST BRI T & | 37 A3l & feRTa NfTH, I WIAIERe! gRT 98 {3 ST
2 3R e DifTm <Ifr sfererr g R T AT (KTENNO) F SMER TR Ih S TNl J BIe off Sl &
HUIART TUTFHA e Sy ST G- T

£ ARl JIFHAT Siad ST ST AT IR JETEE GReT ST AT & PHRY 6 12T IRA IRBR GRT I8
oty foram Tram & o 01.06.2017 ¥ 31 31Tt ST AT (TUeaTs) @t |t AISIeT AsTTsll Bl Jemiwa Siia At S
Aot (Siorororeiars )/ Jem==i gR&T ST Iror (NUAgHears ) § waiaRd o i1 S|

QTS & HISIET HEl Y &1 W H fAvIToRT - @ T § Sfeiie] 18 9 50 A oY WE & e 37 51 a¥ I 59

3T E & S | 18 I 4 50 I MY g P G| ATel W Ggwororarars/ NeAuReiars # iR o e T g |
51 98 | 50 I MY TE &b AG! ATl W, QUSTATS o HISIal BT H SIRY I8 |

18 ¥ 50 AY & MY FIE &b A&l DI % 330/~ IRT 99 & NAGH R NEASISIETTE & TR 2 2 AR BT ST SIRIH
ST HRIAT I 8 | ¥ TG % 12/- iy 9 & A R gee iR fadmaimar $mr & oy forurdiars & siaid
W AT fhY ST | § TSI BT, Hadt 3 342/- & s AT & A1 "FHUIRT GeASorears/ fUATTaars Bl
T e g |

51 T 9 59 I & MY TR H VQEIaTs P AieIal SATHITE!, SRR QQaTars o & e < 200/ - 31 e G
X % 1 AT ST A I xR X |

FIART NEASISIEIaTE AT & ST NATH BT 509% I 2 171/- 59 bR/ GOl FgprR) IRl gR
T T ST & SR 2 50 % 37T 2 171/ - MR Sitae ST 1T gRT < 7€ |rifores R (A & SR g TR
QR 98 foham i B |

T STh AT RET ASTIST & AR Pet 3.68 BRIg Ah AT fbg Mg & | T AITS gReT ASTI3h &
3FTRICT et 68,352 TG o ST 3 901.95 FRIG BT TR BT YA fopat T B |

LGS CICIER IR

G ST &7 AT T YR 28.08.2014 P T 1T o1 S P & 91 A o forg o1 | 37 At & i dob @l
Glel MY 9 SR WAILRS! Bl 14 3T TG | 37 i # | U 8 IR Siae 1 fm o Aregs 9 5=t ff sRor &

TG B W T 30,000/ - T St d1H1 SREH ITeTed BRI | S Ao H AR ST Ha(+1a1 o A1 | TRBR GRT
% 1 TG T GECHT ST SIREH *f STeTes BRI TR |

foR *ff BIROT g BN IR 2 30,000/ % PT S ST SREH BT AW IT<T B=el b ford AT Y 3mg 18 F 59 a8 &
=1 B =fRY 31 98 15.08.2014  31.01.2015 P 9 NGAGISIAE AT A IS 21/2) A2 de S U 99T 3R
Taiford U TS ERep 21T AT | 390 A b1 SRaH 31.03.2020 b SUTe 2 |

(<TRepr feemfAde SR SuEferd =i AmES) Y It & 3relA)
g2 i :

o @t iRl & T 31 3 31 A S ST YReT TS R & qRued W U ANl R SaTeT S 3 S @
e g & g 0t a7 2 1 A<l af 2019-20 H 185.53 <IRg ARBAT BT Tl IR AT 1AM AT, DA ot ST

V 4 GBY (4




}63211‘&: Rar

IR % 5,15,975.10 Frg o STafch §ch Tget I¥ 2018-19 H 189.99 T UIToRIAT &b ST el Q1T IR X 4,86,599.39
TS o | ol ST & ST H T ST T ST ifereil H 84.73% AT ST 11 H 79.95% 7 |

) i a1 R ey g

St ST T e AT &, faRie: e vd gRee &3 H gRd SR & FReR Ud e 99N g o %2 2 | 39h
RO Fa=eY S 1301 H 79 a9 H FAR iy 81 J81 & | LTRSS B! SFgAtfad JFon/ FHIfTd &5 Pt aRHms
& 3T, faTr a 2019-20 H ATHIOT &7 3 Pt 46,85,358 TTeTial STIRI R el . 94,803.17 THRIG AT AR BT AT
o T, S o diferelt e Ud ST IR B HET: 21.40% T 14.69% R Y q@iem B

Iy fafdre ST ¥ e Ty
() =fpre i -
R ST AICHITeR &SI et 3 981 T dTe] FIa ARV &, 3¢ H faar g
(@) A= i :
T Iftest dIcwhiferdl & Sfai et 3 a8l o AT Faw AR ¥, 3¢ # faar w2 |
(W)WFI':
U= ICwhiferdl & SfeRTd sl 3 ast o1 =] Jas AR ¥, 3¢ H A 2 |
() =1 o &o -
1 foleh Foe1 Fa=I & i et 3 aut o1 d1e] < IR <. 3 A fazr T 2 |
(3) gfve forer =Ty
e folep aem dicwhiferdl & 3ierid fisel 3 ast o1 =] Jawm ARl 3. 3¢ # = = 2 |
(&) AE F A
gfie o e Safed g ST ddwhiferal & Siaia fiwel 3 asf o1 a1e] e aRYl &, 3t # e T g |
. i " Jen fafde arffast ey -

31 AT 2020 Tk 405 PRI et TfeRaT < 119.88 g aTfifes aftfadt 3 forg =me o 1 7,177 IST famrar oiferRiaT < 17286.82 o
T & o forg e o |

. GiferRra & wifaferes faewor :

ST ST, 1938 & STCRTC o I g ‘SR & SR faa=or IRYT ¥, 4 # Ao fg Mo E |

HIGHTHS i :

YR ¥ Ry Frafe :

31 AT, 2020 1 &S, feetl, PP, T9E, BREE, HHYR, WIS AT IS R 8 &34 HEed 8 | 113 Avsd Hraer ae
2,048 TG BRI 1,526 JeASE BATAT T 1,178 At Friferd € | Avsel driter fafdrl o AfveR vd Hafa axa 2|
IRAT BT NI YT el & 3R T ATEeh Fexhd o o o fold STRer 8 & | Jase e i e I e
& eI 3Naeges Y Ted JaT &b oy STRER B & | 7 Ppriier ST SiReeha 3R 9397 3 TR P ST & 10,000 AT A

Y SIS P A1 IR b A TR H fAN & oTe 2013-14 F TR Tt MW B | e FHraierd Maeses deenret T Jarsii &
forg fomTeR 1

. o= fAfY, ey gur g & :

St {7, Hea FeiRoT SRy T g TRPR & B # & a9 JeTagde® gieg S @ 8 | a9 2017-18, 2018-19 T2 2019-20 |
e aricrg IR <. 5 4 Ry F |
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"%fmfazmcné

9. fagu nfafaferi

1) o= a9 2019-20 § 7 GRT ARHIT Ha IR H 2,18,96,220 GIIRIA &b ST T 51,227.83 BRI AR &Y G2 a¥ Yiffw
37 gRT Y TS | dTferdY AT H 87.58% TR G O GATH 3T H 90.67% TSI 18 I I gs | Te HA1 9 a1 Ao
P S 1,68,779 TR TR T 13,202.35 RIS B NI ARTT B TS | 1fHBRoT el & 9 gRT 29,507 AfAparali i
g 3G = A T
‘ 2019-20 % IR A9 IJHAR ARKITT 79 FTH HT fagwor

' CiCE D] YiferRTal ! G (A A) | 929 98 DR g (2 FRIg H)
‘ IRIRE 176.08 41,869.45

ST od Jepfees Aream 2.45 1,518.23

T STa ST FARHR (HTA3TEN) 30.97 6,629.74

e faueH 0.87 972.63

e A 8.59 237.78

A 218.96 51,227.83

F) TPTR-T Ud JHfHS qumet :
fa<ia ad 2019-20 3 SR, THTTIRT T Jehictie YOIl o TTETH J 8H 2,45,475 UTTQIHRTAT AT X 1,534.88 RIS oM I8

Giftem o (9.9.91.311) ot 35 | ot Tl N o1 (afchira 9 & folg SuwNg ud depfeds gomelt Gifiam
& girerd fRRIEY a¥ & SR 3.73% o |

T A, ATl T 10 ATAI=Ieb &151 Sep, 6 fot SepT, 16 &= Iriior dopy, 43 TEBRY SobT 37K 1 A §o & 121 18 wie
2 | 21T 69 PIARE Toic Ud 115 ST fAqur % (311E.0H.0%. ) NRAA R & | 4 7Y S, 7 BIARE Toic T 38 ST fAqur &
(3TTS.7H.7%.) a9 & IR g g Mo # |

af & AR TP 7 2,14,447 GTARIAT R T 1,449.98 FRAE I oY AW o TF FRb Fot FHUARY T Jopfes
JUTTet < TTfoIRTaT ¥ 87.36% SR Yo af AT M & 94.77% b1 ANTE 7| 179 BHARE ToieT 7 24,555 Tiferi<ar
& Y T 40.65 FRIS FoH 9 A ST 1 T T qut T | SRR ¥ 1,418 TOTRIAT & 1Y T 27.60 HRIS YA
s AT ST T a1 A< qut f3haT | 1S .QH.U%. = 5,055 GTTeTIRTal & 1 2 16.65 I IUH a¥ A o o1 =
I ot o |

3g St o (1DBI) S 66,751 AR 31K T 699.03 RIS T2 a9 RANTH o1 ot s iRl IR e & aproft
<& | 242 S ARIIST 71 T 1 FRIG T ST S1aT Yo 9 e o ot 121 ey qut fopam | 387 S emanati 4, a &
3R, % 50 TRF & 3 99 TG e Yo a9 AT 31 o1 =7 a=irg o7 fohat |

g) yue faque -
T faITuT AeTeT ahT RATIAT STIRRT 2009 H g8 | S99 21t b1 3T 6 ShTea o w12 g2t oY | aeAT # A7t 119 SHh1sall
1o POt QT H BRI £ |

T HIEAH BT Y HRA BT I 8 JUNferdi b GRT A Sedred, faeha gferan 1 R 3iR @R gfshar 2
JTHIIT ISR Teb T AR ATEDT, FarIera Feheiient 9 J STere Ja1 I 3fR Ioa1 3114 a7 AfH Bl JaeR 553 THa
ga 3 forar T 2 |

fa<T a9 2019-20 & =7eT ¥ 86,865 TTTIIAT b I T 972.63 BRIS YW I§F NATH 1 1 Ty fobar |

A o fael uTet R feve= AThfeT thg gRT 3iTHes & Aread J fa ay 2019-20 & T Ud 31 3iTclTS S<1e] &
ST 23,570 GTfeTRTT T % 392.12 BRIS Y2 NATH 31 &1 g T fhan |

T N TASH B Ch-cH (3TelZ TH I ), TASTER Bk e (R & forg ReM), TASTERA ol Sita wifer
(cTeepTet Tam faeifraa anffast Arorn), faer o (e fofas Toher iffem @i ) @ik gatems=l @it A (Ife ffae R
Tehel NATH I 3e1fe) SeTe ATz BNIg & forg Suetee £ |
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6.3 e R

T A P SN DT TR TG B a1 01.04.2015 F T A AR (TAMER SRNGT) AT, 2015° T PHRH
R T | 2019-20 % i H P 1,055 A AR HRRT o |

2019-20 F i H FeT 5,599 TFXIT VT TSR (STQ) FHRRA o |
A SRR IR ST G 63,295 TR b I P < 553.47 TRIG Y2 i o1 1 AnTer for |
R T

a9 2019-20 b SR, T ST &3 § 2,82,563 T ST GiferRyaT fashar &Y, =Y T 91.00 RIS Y g2 DM g
T A R | T T F ot Yo Tt N T T 104.04 FRIE AT B E |

TR ST fART S BRa=Y 2008 J, BERTSTE 3§ 9T B IR {5 o1, foRiehT 3299 o - Tawey i1 & fagner ok #
I TTTRI oI HaTafi o SR YT fARAR BT | eI A 89 &1 TR ST IeTE - * S IR (iforehT Jiar 904 )
I e 16.11.2013 PIIRT B TS TN “HRR Bax”” (Tferer A 905) T &b 14.11.2017 PIIRT Y TS, BT G0 B
R E| I & Ao, AR @ AR Raeny geM B € |

T a9 F IR 14,314 TR Al R 07T 3T 7Y iR 2 50.12 FHRIG Y AR BT I foalm T | 4,208 TRAerar
M@l & UM o folg < 36.92 RIS BT GFRIRT BT YA fobal 7T o7 |

e AT

e ST e fae gRT fad o 2019-20 A e 8,59,375 UHIRTAT T 212.62 HRIg G2 HfEw o & ey ot Y 8 1 39
T o FRITIRT o 91Q & 376 TP 2.12 PRIG TTTITA] T R HREVT Y R IS & JAT(SIeh WU A HASIR g 37ed A dTet
1 AT foam T 8 | fart o 2019-20 # wifer<rl @t e fob gfee & I8 R Siae ST 71T & oo 7a i &t
3.92% B

e ST aiferiTa ot fasha facRor anfeet o wrezm 3 o ST 2 for iR - TR e (G573, ) , Tt |t 181 (T9.
TSN ), e ot TR (TA.U%.371%), FAmifiers aifvenat, =rafee aRaRes ifierat, e, RTen g das (.3 4),
Sfraferds TRIT SaRT (3TR.TR.A.), T8 TEhRY dab (.4, Trerfiies St Teewry |ttt (9.0 3,091, ), 3 TRy
faferat (.09, ST Trrched (.. ) iR frar Scares dufea (vb. 9.9, ) el & | 777 31.03.2020 1 20,908
geo a1 3f¥epat et € |

JeA 1 A e gRT faie 05 STagaR 2019 & QT QoraME=l ol ATgshl ot IS & fdshd Bl el Rl R
fachgreet foram T | faRiir awf 2019-20 3 SR SRET IR OR G 44,039 TR 0T 1 TS, TA ST FeA T 11.73 FRIS bl
THAITE o1t g8 |

AT & Seh W | HAIR 1T cieh 191 fSRTce Iga T iR 377 a7 o fa<i Sqraer ) Sgrar o7 & S 3 farics
6 T, 2020 DT J& FHT FAHRT 7 AfEST SRS Slichi ferfic S (MIBL) & 1T TSI 3 Giferd! Iuf et i 3fi-ielig Ud
IR Ifha I 1 2 | 39 T A & St (RTfies S1fehell 3R 1 alieh Jal chg o ST IR aTee STt Aot a_i=<
(POSP) o Teh S -cdch bl START BR DT AN JTef &1 T |

& ST T faem o ATegA & 37 O 2019-20 % SR 11 TG 3661 F forg Iuere 91, IH TH TRINT Wl TAaTssT
B AT A& AR TASTSAN B =Y STa ATl AT USHT < TASTS T 3! AISeh! T8 TNAet & |

farT e 2019-20 7 409 TTHY Y *“TH IMTE I I / TR TS & Tt e H ST A BN fRA TR R | 9 AT b
Sicria it I g1 FReiRa aiferial gof 89 IR S99 I ol fAsrigRa TIffafS o forg amfeies e i ga o
SR 2 |

JeA d1 diferileRe Rgaet Nfam 1 FeiRa fiftem diges ok el ecocd &) ST -1 I & | fadis
31.03.2020 TP, 4,147 Hiftrr dige § S 7 & it wa &1 bl ek _el & |

faT T 2019-20 # GiffeH AiEcH IR LgeR A & A1eH | T < 36.91 PRIE RYder NAIA TS ganm it b e
S fen & ot Regaet NFATH oI &1 60.12% 2 |
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%

3" e

¥) SaEfeN:

¥)

T, ST & TS TTE e &1 1 SIRexcll @l IXT R o forg fafirel g & Seare SR vl & |

a9 & SR, TR =1 7 ScaTe 9T g | 377 4 ARpeTet Seare enfiiet € | 3 & get o =Y Fiarer o, Ot 31 < geremg ey,
Tt oTE &Y Ch-cH, Uet o1TE Y S 3R, TRBR JRAI 2 g SIS, FETHAT forert AT 61 s, e o7y
IR AH- & AT SR T g I 7T TASTERT b1 U Ted bl 31eTd g Y& 37afey St Ao |

S ST T = o ae # i e Td faesre SiferesRor gRT e fohg 1 71 Sedre fafvd, 2019 & SrgdTer o forg 22
R TG, 3 TE B ST AR 2 IASSH & FNT Awehwor 4 997 fpu |

fa=ira a 2019-20 & i #, FFFMT & IIF 27 ARHI IR, 15 TG G MR 7 A5 51 & forg Iuerey o |

IR T wEEnT (TEen)

RS AT FEANT AT BT FARF a9 2009 H I [IHrT SIABRIT 1 IRT R & e 3 o 1 gy d
I & & H eI ISP IS fHaT o7 | 3 AT o i aReS eI TRt B Tiferil Ia1 I Tt $6
fairr qen IR faxiig it Ry MU 8 | aftss e Teai i (T 1 T) 1o 18 Wi’ i 0 STdiehRor iffgs
T BT BR bl & TN I8 39 3ifNepafell J 7Y gxard 9=+ 11 I UTe] h b1 & | F E2E & AT | 1)
JNTTd Y TR BR ehe & T TR JaT el B e Jaraii b ga™ o el & |

forTa uTeT fa=ir @ 31.03.2020 T O &t T Y H=AT 3,806 & TFLAT b HISH H 2,85,401 Af el HRIRG o |

IR HeIg AN A-TeT BT a¥ 2019-20 T 7 HaY faa=or:-

qiferet g ¥ Yifte s
HPhe 59,78,393 % 14,244.25 FRIG
P T ¥ FRIER 27.30% 27.83%
SR ST 1571 3374 TS

T & U 36T 3 ¥ 2019-20 § “TIEH N’ BHrTerd § 3.03 RIS oA o b T8 T 16,221.86 RIS Pl A BT IS
3T | I 2019-20 # 421 T &Y T 7 £2€ JFAGT BT STANT FHel g 92,655 TTToril 90T b | G 2019-20 H G & ¢ AT &
SICTICT 4,479 AT = MDRT (AT IH 2020) 1 T&IT I 1 FTTahT AT 2018-19 (ST a9 2019) H 3,624 o |
T T O 9y & 111 0 @ U U & R 11 § BRI 5 AT SfSep AfNhaiell & MDRT @ 37&di 9T & |

Sita= dtar fAem gt e (LICA)

e ST P e ASHI(LICA) BT B 01.04.2016 DT G Y fAYUM A b w9 § b1 T RRIehT §&T Seed
Jafge o & T & fAuor pleret o1 STanT R fafte fauom Wil @ &R ek SR e Jagid % SuRid I
3TRIURE AR Y& HRA1 8 | S ST 17 FERh (LICA ) 71 Sif¥eseriall oot fgfp oo faermm sif¥ardiati o afRrefor
forg Sifergpat 2 | S 1 & a1 SAfvepaiall & S AFTER SR 7a Fawr o 9wy & forg Wt fRiFaR 21 LicA
"BIMA CONNECT" STfeid TR 1ol Y SR 370 ifepaiiall I g g=ardl o= ST e o o forg S & |

31.03.2020 T AT a9 H Shaq w1 v AR (LICA) @ O 204 TSP ASA § Al bl
A1 15,419 Y |

LICA TTcl b1 a¥ 2019-20 hT 9 T fIaRoT :-

aiferit ge 99 ffRm 3
qbe 2,57,774 % 613.95 BIS
Tl T 1 RRIER 1.18% 1.20.%
3iNTe SeTEh 1,264 23.01 RIS

e 7 R A (LICA) A9l = 2019-20 H 319 "BIMA CONNECT" Shaferd IR 15.46 ARG @11 o b <12f 790.84
FRIS B R B Fufed B |

4d A ) o4
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2. 3fYepat:
TR G T 3T bl AT 31.03.2020 T 12,08,826 B ST 1o 7T T 31.03.2019 T 11,79,229 o | R S5 31.03.2020 I Aoy
Sif¥ercIiali @t T 10,80,809 & FORTEAT ool # 1T @Y 31.03.2019 BT Afshd AfHepaiail b1 H=AT 10,69,816 = |
Q) I Ypal FAT TS :

I WR R BRI TR dTel AT Pl Sedliedd B A0 Al & B 8 fafval Feral ot oy faam 2 g1
faf¥er aerel @ eI ot faRoT srehferRad fere # @ w7

ICREESCRSHECRSES
TG P I AR 9y
2019-20 2018-19 2017-18

PIANCT 287 243 191
ety 1,124 953 623
aregey 40,932 40,245 39,411
IR CCET 32,363 31,854 31,562
AUSH JeeIdh 54,358 53,524 53,504
IET g6 e 42,524 42,565 45,380
fafdre sifYeat 16,335 18,117 13,078
EG 1,87,923 1,87,501 1,83,749

) v s drem -

o & it 9ot & HTARABRY B SAT HW =g TR gRIG R AT gikres At Ao 8| e |
FRRAT I TR 2g FHRIR B! FHA H I8 JRiehT & S & | 31 AT 2020 Y 77 7 1,642 TR ferep Af¥epat AR
57,643 TTHI0T giies Af¥h & |

I AT STBIRET BT g SATHBT Wil B BT MAR < & forg au 2010 H 2R JiRTeh STHepall AT Bl TRFH
T3 T 2| 31 AT 2020 Y T 23,305 AR i AfBAT B |

¥) Y& S 4T HARSR IS, 2008 :

MR Sitae ST AT = FGAS gies 2 faem STaReR &1 B BR-alet SFHBATS Bl &FIsl Bl STIRT H ol
QAP BT DT el R TSR H U Facd P JIEST PR b I 3 faefich 12.04.2008 Y &I ST ST
HeATghR TS, 2008 BT IR fopa | e =1 TSI & R Y 2019-20 H 22,987 fohameiier g Sitae ST JelreehRI
& TIIETT H I 1 1,93,950 AR AP b SR 30,96,631 (13.89% e ) RN OR T 6629.74 HRIS (7.61% gfex)
% g2 qv ifiem 1 TuE fo5aT | ATet o1 SR Gifersd) & T 9y 31.03.2019 % 12.70% T JorT 3 3 a 14.14%3MR fFgm
4 7T 99 31.03.2019 & 12.07% Y il H 9 I 12.95% T |

U STa §HT AAEBRI B1 TRAT Ig o forg 3R I i AMaAfidsan o & forg HeersTsy fifre & IR W 991
fPT MU ) | eyl Y 2019-20 < foTQ 1,621 ToTe faiiTS & ey, 1,125 01 faiTe & e, 1,100 SRS fSile Ie< 3R
282 e e & e E | Pt foRre T 4,128 £ |

I) Eﬁgﬁ'\'ﬂﬁlﬁf:
Siftem qra od a1 § i lawnsti & o Treshi el g JAUeT3H & Igvd, NAIH discd & SIRG Afdepvor
iftrer ot axgelt o= =g, i = gfwar sifterataii ot aifergset foma 2 1 31.03.2020 T <o # O ““fifiem dider”” @t
YT 31,382 8 | S UIfSIGha SAfAHAIal GIRT T 44,099.15 FRIG b Taren<or fiferzm ST 3 mar, fRgie R Sttae dr
T & TTEDT BT 8.62 FHRIG FATHROT GATH IS ST Bl | 571 NI dIscH & AIEH | Hof Fafed GIHIH BT 23.46%
iftrer <ifer fawam |
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h

6.3 e R

fa<a af 2020-21 % o AT -
o ot fari @ 2020-21 & forg ARHTIT Fa aH Bt Ao IR &
facg o 2020-21 F forg soic

10. fa<sh g=mer= :

%)

Pl dier (FHRre H) 2.20
R fifaw ( BRI H) 22,000
11 Rrrer fiffgw (2 FR1S H) 18,600
ge oy Rgaret fifham (X Frs ) 10,700
g a¥ig NI 319 (T Fxrs H) 51,300
ﬁé’?ﬁ?‘l‘lﬁﬁ

o ST ST e o (ga1 W& wligen) dem AN (W2 ofF) 9N 3. () R el gRT R @ B
a 2019-20 F SR T B 37 < faaeh emanaii 3 et fAemmas 12,313 difeiRiat SIRY &1, et gom difta o 3 94.31
PRI o |

T IS ¥ (FeHvEe) .. (/) 71904

S ST AT (SIRTSE) B.S.C. (c), T 9870 H G WY<h Se¥ Bhuil & WU H A1 fobam Tm o | 23 Jefrs, 1989 Pl
qRATE I §IT 3R T # IR-FaRi WRAR (TFITRSAE) Sl Sas ST SiRexeli bl 4R fobam T 31R 918 H I99 ek #
Sirae 9T iferRdl STRY S_el §U WIS # A fari 7 g7 3 TR | doeit 98-, P, .05, (T8 37K o7g o) HaR
el 3T 3 YTl WIS) <2 RIRA & | b=t 7 31.12.2019 T AT fa<ier 9 & SR 9,616 Tiferdy =0T, R 2 1,756.50 RIS
DI Tl NAGH T Y |

v o &t (Aurer) fofdcs, Aure -

IR Sae S e (rer) fefies, MRl Shtam S faem siR et g & 9 g igeh Sem due 7, R Adrer
I S AR Tnfie 2 3R g TR 1 RicR 2001 31 g8 o | I8 U gAlag I 2 I IR AT ik
TRTIoT § BRIGR R & | =T 7 15.07.2019 Y AT fa<ir au &b SR 1,88,422 ot S401, fONT < 264.37 I Pl Tl
iy 3 ot |

T 3s <t () fofaes, & :-

TR Site e 3 (Siepn) s, wRe shaw §1 i @R ardere givbiied feiics & e T Seh e o
& AR S 7 JFATER 2002 DY AT BT T &A1 | I 7 31.12.2019 BT FAT ORI a9 & SR 6,263 oy a1, FoRm
% 11.58 RIS B! Tl YIREM T ot |

1 gf~eaT TEER= ! forfies, & -

MR STiae T 7T, AEROT ST A Td o & TeHIRIT H Hg<h ST 92 - & S-8dT TRIRT &hoel foffice o
QYT fTeh 06 FOTwaR 1978 I Y T BT ST SHU= i 31 ATLRT ST 41 P IR § BRRT & | I = 31.12.2019
P! AT N ad &b SR 5,625 Gifordy =i, FORM T 190.43 RIS DY Tl G 1 o |

Al SSTT HU B DI-ATRET STIRT (SICC) (AT FTIRY) 7 3T, 2007 BT WAAT Ueh AShal Siise ITid da=!
g | YR e §1 A @R 1% S9N PRURTA (SSRATM) BSC (c) 89, Hu= § aad § I 4.98% IR
T 2 3R AV IR Y A TN U, 1 SR A 3R 5T B ST b I & | T A Bl b SRR
farefir g7: Fe IR AR o < 2 |




)

6.3 e R

St it fomT (et o ¥t aivenew fafdes, aivarae -

AR ST §11 7R (LIC) diveiest fafics, R Sited i fm, weefie gfaact Aomic fofics ok Rgare ge
J5 fofice & 99 U Ig<h S HU 8 3IR 14.12.2015 BT IS & 1994 F a1 I (3ifdfm XVIIl) & T&a
fRIfAT 8 | U= = 31.12.2019 Y AT fa<g 9§ & SR 2,256 Giferi 2, FORT 2 5.43 BRIS ) Tt NiffzH o o |

faeh qot wrfireT arelt weras ot
sttt it ferm (RimmmgR) rgae farfaes, RimgR:-

TR Sa= 1 e oot gt Tanfiied arelt srgraes o, Siawt i faem (RITgR) grgae fafics ot <ermaer famties 30.4.2012
DI P TE | P A 31.12.2019 P FAI NG I8 P SR 131 Giford) 901, I T 43.72 RIS DY T8t Niffem o o |

11. UTEP A Ta8 (UT.¥.9.)
arai 1 fAge T -
&P BT TS b WY H, BHRT SN I I8 YA YT © b 89 3= grar fue™ fses & 99 3§ ey & |

a¥ & IRM, M 7 2 1,59,770.32 RIS & g 215.98 AR @ T (JH ST iR Te Ud g Aromrel e e fa |
el N aut & forg gral & e e siiws - fag U &:

o fRrdeTy g g T fArveT g ey T
el fe g gferere e R g gferere
(FrEd) | RFISH) (Vi ¥) (Guck)) (Caick) (Vi )

2017-18 267.36 1,17,888.30 95.50 10.09 14,283.15 98.55
2018-19 249.62 1,45,636.06 92.95 09.92 17,468.43 98.27
2019-20 206.66 1,42,350.76 87.66 9.32 1,74,19.57 95.44
ST It & SART &A1 <rdl & JUNAY TS Ud SaT igeh /i & Siems IRgh=l R Hfed - |

THASUHE (AYE) & AIEAH | Giferit e :

2019-20 TR, TASTSHT A T 1,60,414.17 BRI BT A &b 1Y 3.37 FHRIg IR BT YA IE (A FATSID B CIRIBR)
SR 3531, S et AT T 98.43% 2 |

aﬁa&m:

et dTferRmT ggraRen ¥ IR iR TREGT o1 & Ie¥F B T Bl & | AR IRT 36.38 g I e difeiRm &,
S arftiferan &1 e fosan S J@1 & | S arfdest SiferiRll @ a1 @1 e e & forg 8 S gEren iR 3 Hed
FTER, AT FEHEIE, ST AR DIABI H T AP U2 (SEUIT) Fefi Bl =1 Bt TE § | aififeai o1 Y=
e/ S0 & A1 & - 0 e & 9 @ # o S # |

rar faare fRawor wfafy

o T 9fT S v A Hog qrai T (e o S 8 | el Aecaqul Ud Savdes STHHRI o ISl G o A H a1
P DR BT ST 8 | e Heg @l bl IRt 98 HA & | U Al # Y, TAER Bl e B_e T AR J& fobam
ST 8, 9 R &5 riterd @ik FE Sried 9 3@ faare Farer Sl gRT far e sar g | W e & aRemm
T, JAD A 31 ARl & SMER R, SR i foran S 8 | Faa driierd Ud &3 srferl # R arar faarg Faror
IR & o el # I2d qrTerd | RTe =Irrer & Gep Jar-ige =it 8 & |

e Rieraa fAaror :

T & ImEent @ Rreprerli & faRer & forg e / deet / &8 / i wrter # R Farvr s By § | S W
3R AT & A P AP I et FHAR-I31 § FHI-FHY TR JeHITRIT T ST & iR I SR Jaige o) Y Sore] & |
TR R Fawer gomelt & Iew Wy SR T [ar B gt WIa iR 8, R wEwt & @ 6uds F 9 fgel w®
UMED S HHATRET DI FYTh B R SR AT 1§ | ATl SRIEMI Pl FTH MR R ol AT HT e B & forg
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JEE T U1 Rceq Jafera A = 2 |

qiferieIRe/ SR Rirdl & farer & forg S Aepuret | wudh R Favd & | Sliebdiet (MeiRe Wifers SfieR & iR
F Bt & 3R 9 Il A $tifies / got iy, qral o e H factd, ardt & Sdftrd faaral & amer § gifeel o fafte
AR R DS faarg, diordl I HaferT ga< ferar 37 Negw Haelt iR A1 S=arasii ! ga 7 g S el farel = e <o
g1 BT BT STEHSIEIE, ST, HATel, Ya4R, TEMTe, AE, facel, TaRICY, BaNTEIE, SRR, BIed, BT, s,
qas, Agel, g 3R o H R ¥ |

et 1 Riprr &1 ¥y aRer GRfAT #= & forg 77 71 LIC's e-services’ & AT I AEh- el JATAAg JoTell
'Integrated Complaint Management System' (3TEITATY) <2nfid @ 8, Sl 8ARI dewTse http://www.licindia.in TR STefel
&, STei goligpd diforieRe e R gof o e & iR Rierd o) Ry & <@ f Favar 8 | T fad f Rieprad &
fRaRor & o 3-8 SMES! co_complaints@licindia.com TR ¥t Hudh R b & |

Plel Hex /AN :

TS T Pardpel it Hex 29 RATTaR, 2018 F BRI 8| T T & 7aR 022-68276827 F TANT 8Kl & S 24x7 2 iR o
W Ity B | 3 IR ¥ 2019-2020 H oA 52 ARG Pict AW | 90 W, 62% Bt MEAIARTH P ATEGH F T b T8 AR 38% Bl
e ToicH GRT TR Y Q| 31 AT, 2020 T aF 2019-20 o foIg 1-5 & FAM R AEH TGS ST 4.40 oY | 92% Pied Plar-Aex
IR GRT €1 T PR S T8, Hacl 8% Dl TAANSA TSP DI AT BT 775 |

R A :

T 74 PRIEHR S R 9IRS H il § St Joraegul STgwa IR IRy 9 <1 & 1 T1eep ) 9 Jarsit g Rieprali & e
¥ for ‘a9-weTa ez’ & 9 § M FRA 2 |

AV 4

TSNS &

} TAMS £ Y 39 I8 = 81T b Al § AT RIS P 8 | ToRNEIR "TAMST 8 <TMferil Fav>" ¥ "9222492224" TR
foReTeh PReh TATHTT AT ehdl & | Uep e AT & <121 Teh TTael) TRIHTY UTTeriTeNRe bt Tl STl & 3fR BReAR W & Ub
BT I GifordY ot AIRFT man =¥ A9 fbar e & S Reprae / st & e & for g & Hudh R @ | Rreprr Twrem
&F ISP TR H, IR Dl QUGS / $-Hel & A1ead & Jasc e o 8 | faxi au 2019-20 H Pt 2,81,440 THGAGH ITT
T e ge1 &1 gRa e foam R 2 |
TSI &+ foIQ HoR Fa=em:

160 & 3AfSP JHR P THIUATN S UToIIERepI bl Aot ff X8 & R Aiargel HeR Ter. 3mE. ). & Reprs d Suereyt € | faxir o
2019-20 P SR TP DT ATHT 120 RIS THTATH U T & |

gfoe fiftrr Aifest 1w

1 31t 2019 | it & YA F forg THUHTR 3TeTe S TiferiIeNRah! Bl Aot ST 38 &, Ries AaTger ex Get.omg. & & Raprs
¥ IueTe & |

HfH = F A9

TS & IR TEH 1 Jae & w9 H W W 3R a1 1 faf¥e A=7ell o A1eaw & NAgs i ol Jaen 2 | dapfedes et
J A BT YA 9 eIl o forg foham ST Fepel 2, ST IR a3 Ao (SSS) & Siaia 8l & | a¥ 2019-20 & for,
61.93% oFad SR FTH & el TIIHROT N BT 54.79% Ahickieh =iel o HIEAH 3 Toha foha T o |

N Ju= F forg feT dpfre S Suerey 7:

3. ATHeATET Y A
3 I A9 & S et e Toriier ughy & Teeh gRT 3ifeiga JHTIERRYT & SUR TR I8! & @l 3 Jiagi=dh Sfae af
gfaer < &:-

1. T wEferer faeTafReT @TSW (NACH): 8 TaiaR 2016 Y TolaTERi) & @R b TS I gfaen §obi gR1 gerariie Sfie
& forg A el ARl & Arew 9 PR ST & TTIRASTE Rich i W Y0 HRd H S ¢ |

4d A ) o4




" i %Sﬁmﬁzﬁﬁq‘ré

2. gogEi=e e TRfer iR e () St @1 g wraRee da, sTEfemEiens @, Fevd @ ok
OfeeT da5 ! JaRITSC] TR GSTIohRYT & ATEAM 3 fohaT ST et 8 | 37 dopt & forg, g gfaen Sar garsii & wieed 4
S 7: ot S 3R goIepIgd (S Ufehan) Sit R <21 H ST I3 91 1 ar I & | QAT = goret He
72T 3R TSR Shiee P YR Ha e Hriierdl Pl ST BT ST HRep G BT YT HR bl & | g
& Ted T A aiferRil (Fferd, Beer ok $-oH SRR &l Brga) & forg fiftam wirg Suere 2 |
9. 3T Y 39
1. fefrea Y=

F) UEd Ned We Ned: Ad-aer Nfigm, dferlt =0 / <t iR W fffm &1 Fae gorsTs
Je=Ise (www.licindia.in) TR A §fdT, § dieicd, Sfac / Bise #1< iR qRenE & Aregm I (3o fawam
SRR

¥) YR Stted 4971 A9 ST MyLIC HieTEd Ut e=
M) diftew duE fAeferRad TR e & ffSrea W 3 Areaw | ) foam < Hepe 2:-
ﬁ?ﬂ'@q Paytm
B Y PhonePe
Wﬁ GooglePay
o 3R TaReF ST AoTST Bl BreaHs T AifetRil & forg Fdie <o Siftam ug o gfaen 9a &= & forg =
Sp-TeaRY Fearl ot o g Grenfien gonfordl Y Tastgra faam T
ofre A - w1 YT oY 9 S o 2Ra AT OfRART S 3 TSI SIS TR W FIhE AT YA S 3 T
T GRT BT S Fepal B |
R gt e : Sifdm 1 g s @ S w1 Rich (e 9 & TaReeH Peex W o o W 2 |
TSRS §F : N 1 Y1 =l b 2 a7 AL b b T@RICTH FISex W a1 o Fohe 2 |
3. SETEel & 9read § Ry Wue:
fforRad Jrargon @ Fder g § TAIHROT NATH ST B & forg srgrfaa fawam o :
Tt 3T AT : 317 I SR IS IRBR F oy Tap f$fi7eet Ied (www.aponline.gov.in)
THYIATHATSA : 7e7 Y39 WRBR & forg U fefiedt Tea [(www.MPonline.gov.in)
glaer Iprerd g1.fafes : e v & o o 9IE dg R IRT H 2| S B Sels e 9223225225
o= afd fear fafies & areaw 3 ol &g o IR Jex (CSC) Ao I $-Taw Frorr
(T SONY) BT Uep fRvmar 81 991 WK H 3.15 g ¥ 31ferep o= dhg & R & o1 65,000 TAE=T NfRgw
T o forg wifehar foby Mg & | 3 <ivre hg ot OR-4R Niftaw wiare & forg wem fpy o R €

e 3R 8ol SRNA PI BIGHR A4 A3 & folg T & oF-a1 # Aeeher T 50000 Teh FIH haet b1 H
TS o ST et B | A RIS ] el T gRaT Sy 3 oI & |

4. ‘wAew & wiegd | YR e : W @ e i & aufa gel @ Tae, 9% R fde FIE (SE
A Peuy fSarss Suatey B) & Giford URep! J TR0 NifATH SehgT R BT ARPR 2 | A T g 39 IBR 2:-

ATEP N g : IR T A (AR v taines) & a0 A gafd e it grr =fer |

NfATw gide : firgpa Toict & Aeaw & TR | 31,680 TG Toie, S aiferell gRep & N Hgafl R Fdriaor
SifeRm o & for sfdpa 2 |




NV N
"%Eﬁﬁaﬁcné

JAATT FHARY : T 233 JAGT AN FHART TASTEH DA ST et 3 forg afrgeat £ |
N FTE : A TIE g O LK. TARITEH gRT e fhy St € o Sanfag e iR € wd oifegT
e S R & forg aifdrpa £ |

A AT : & RS (I oo goie) +ff N S &= & forg st 2 |
dopftrss szl g1 S S
‘ ay 2019-20 & forg depfetier et & ATeam | GifAaA U, ifet<Tal &1 61.93% MR 7T & ot FdIHm=er Hiffgw T

' T 54.79% T |

‘ 31-03-2020 31-03-2019 gifersit

fefrea gifersiY e R giforsY e Ry e §
(zadg¥) (zadgd) | W%

dreet 2,76,33,841 22,120.13 2,40,51,743 18,200.95 14.89
Rl 75,77,580 3,806.49 40,66,654 2,037.20 86.33
B Y 28,89,621 1,460.77 0 0.00 0
T 2,64,449 132.37 0 0.00 0
Ty 21,019 11.21 321 0.27 6447.98
FA ATTATZA 3,83,86,510 27,530.97 2,81,18,718 20,238.42 36.52
EER| 29,54,521 1,837.67 28,83,766 1,746.60 2.45
Skl 8,19,67,097 12,329.82 6,89,46,524 9,701.28 18.89
e Sfae 8,49,21,618 14,167.49 7,18,30,290 11,447.88 18.23
P fefrea 12,33,08,128 41,698.46 9,99,49,008 31,686.31 23.37
a1 fefores
eI 11,65,09,706 60,321.01 11,91,76,603 59,414.69 -2.24
warss /9% 25,43,037 982.09 21,56,506 766.40 17.92
Fa A fefrea 11,90,52,743 61,303.10 12,13,33,109 60,181.09 -1.88
Pl Jepfep AT TRV 24,23,60,871 1,03,001.56 22,12,82,117 91,867.40 9.53
A GUUT 39,13,46,350 | 1,87,996.69 | 39,21,83,322 | 1,84,021.42 -0.21
fefRtee & dapfce rem 50.88 40.48 45.17 34.49 12.64
HYRYT BT %
| P we A f3fored 31 % 31.51 22.18 25.49 17.22 23.63
Fol HURT A Jepfres ATeTH 61.93 54.79 56.42 49.92 9.76
31 2t %
ST AT =0T HULOT 12,39,434 1,654.78 7,30,319 927.33 69.71
31T e 3w fiftm 4,53,634 397.88 4,12,366 344.87 |  10.01
|
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AT TR N Hwrevr fRAis 31.03.2020

CEC giferstt Ft d=m | R R IS HA) giferit &7 % AR BT %

CETe 11,65,09,706 60,321.01 29.77 32.09
T SR sSfie 8,19,67,007 12,329.82 20.94 6.56
areet 2,76,33,841 22,120.13 7.06 11.77
I [SHarsd 1,32,95,706 6,392.93 3.40 3.40
saRG/RaT 29,54,521 1,837.67 0.75 0.98
_gmammm 24,23,60,871 1,03,001.56 61.93 54.79
I PSR 14,89,85,479 84,995.13 38.07 45.21
P 39,13,46,350 1,87,996.69 100.00 100.00

B % IIJVIR TR 31.03.2020 (61.93%)

3.40_ 0.75 B i

7.06

B J9/srREE Sfae

m et

B 35/ HurEd

Efay

e IFAR TATH AR 31/03/2020

CEC gifersft 5t d& AR R PRI H) % Uiferet 1. | % VIR BT
LET 11,65,09,706 60,321.01 29.77 32.09
Tec Ud SRRaE Sfae 8,19,67,097 12,329.82 20.94 6.56
aréet 2,76,33,841 22,120.13 7.06 11.77
Rl 75,77,580 3,806.49 1.94 2.02
EXIR IR IFICER 29,54,521 1,837.67 0.75 0.98
B 28,89,621 1,460.77 0.74 0.78
RIS 19,39,783 710.43 0.50 0.38
T S AT 2,89,683 93.37 0.07 0.05
TTA 4 2,64,449 132.37 0.07 0.07
T4, &9 oz 1,57,641 51.28 0.04 0.03
SIS S 66,384 48.94 0.02 0.03
UfeNTT 42,778 58.74 0.01

A 4



63%&251%%‘
gfaen 37,978 12.63 0.01 0.01
=Y 21,019 11.21 0.01 0.01
SEREREKE] 8,790 6.70 0.00 0.00
| P Jpfe W 24,23,60,871 1,03,001.56 61.93 54.79
I PR 14,89,85,479 84,995.13 38.07 45.21
EGE 39,13,46,350 1,87,996.69 100.00 100.00
31.03.2020 I} EEFI'Q IR AR (A1-61.93%)
M Seriesl
29.77
20.94
I I 7.06
1.94 0.75 0.74 0.50 0.07 0.07 0.04 0.02 0.01 0.01 0.01 0.00
EF LS ELS LSS o
& f

UexyTES Siagie A-orie e (EDMS)

SSITHTY GRS BT 2007 H TASTST GRT T Aiforll SIche ™ & AT-1e] JENIE TR Toivil STl dh! Ueh HoTge
BfA-HIET R & WIS I ARA 3521 17 o1, S R 01 R G & e g STIrTha o b 1ol 9ga &
1 FHEl | W B DT @ B YA IS HReA B |

31.03.2020 T TRTHT 53 FRIG Uil SIheH 3R 20 FRIS FHHCH SIaHT, T 94.68% Tiferd Sihes AR 94.93%
ghice SIRHes ¥h fhg M E |
ITgeh GIce Bl NAER JdT STITHT g Aol & AT I I Gl & SSITATE BT o Jeher 2 |
A2 qifere=T URAT AfdT & (MASH):
Aer &g gowp T IR T TR S IO TRIRGRYT R & fol U S <1 SRS Ife 7, R el @t
e SURRIRY td v 3 srareresa &l &l 2 |
81 dhg b G 9L &
1. Jag I B! Bl G0 IR BH PR ATED S@HIA & forg A T 3R I BT 3f1de G2 |
2. o9 TR & IRUTHGET ST iR I T higd AR FHeet Jae7 |
3. 25 A9 &g aHH H 99 R H AR |
12. fAfae <gyor :

ag 2019-20 H, AT YT BT IFIT BT AR S AN Bl FoIgd PR R AT, R I8 FAT & I it o forg aifdrep
JIIh Ue 3Mepyeh & b | BAR s 3R g9R el AR Jareii o1 fasmo g aremmi 9 elifaoH, e, e, ffdea
i, HRIHH! BT IR, BIRSTH I1 1 SSCSR AIfSAT 3 T Sier & |1 foban 7T | 31T & Jarahi o <1y |ues H &+
& forg T Her Sog Y AR I A1 Je & Ja fahg M |

AN SURARY 120 I 2AfSp JBIEMT 3R 55 If3eprall § R W& & AR g0+ 27 e Rl & orear sRaaRy & 34 1P

A A
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DA )
6.3 =1t R

A | AEEYE ged BRI IrfoT fhg T, R &/ e gaR e oik gaRY IufRuRY e 3 A o | 97T srgeR)
91 RSt & 121 4 7Y STRI & forg 71 AT & YHRH TR TAR T A =t 17| Ao iR sTepsias Hifias & ATea
J S §T SR Toieht 3 faftrer geggell iR Suafidrel @t g g % forg fafver afetall & e Rien siaen o€ 7 | 3
a¥ ft g 91 e vl fae ifSresor gRT FReiRe wwg A & ok Iged & -9y fofae @ik A1 fofes ey o e
e Td faemT TIferen=eT Meele & TIRIR 23 AT ScdTal o AeNeF! Bl Aheldgads (o & |

EH 16 THUH AN 2Tl o 173 AT ICTHT SR I o ATeaw 9 it 31 A &F 141 IF R AhT o, ABYT HRIHHI
& YIS 3R ST SIRedhell g ATee 3%l f &1 SiIisii | @mae TR 3R JHIasTel gfcfshar fiel | g dRuRe e
fSrTed & ey 1 STFTeea AT FORTeRT T Y fR AiSiaT ForTedT & el Jifami & SR aall IR Felig T |

¥ & SRM, TIN i SURAM I 3R &g A FHER el R FCT AR, IR 3R Wie & & q1eaq J I M=
FARSH a9, WA oel, FhICTHE oTel 3T GXETH TR A <t off | &9 e G¥iehi o |ATeT ST AT PHIRISHHT Bl
IrRNTET faam 3R et eiep! b M BReT aTell T3l TR BHRY WRIERY = 84 219 =R bl Ty o |

I e R whiA ST, TR ivT gordes SifeT iR TERemIe R i siteT, fafie el R Yod fewe smRer #eR
R A A Mfe TR FifET R YRy # by 10 | 1ot & SR e, T, A, FTq® 3R pierepran  fhbe A= ) FifET
B ME | TP 3rean, Rien, W, Wi iR W, ARpiiew BrRishA, ST RIER I9er, REGR R Ier o fafte Siftwi
% ST TSl % RIS Sie eheRul BT &R fhy |

FART S AT 1 AR TR A1 bl OR7 fobam | 997 iy, 99 Hie, 997 SAefieehR SR 3T Y SedTal, Feeaqut ererai
3IR UTED! B I8! P JeUT BT JAT2T PR 2 |

faly gEet rid ToAME-Igec 3iTh § $AR 10,171 Ihell # SRS fohaT 7T o1, Pietol $Hu< Ylacidc! & T&d 4,023 Hiotall
P paR fHar T 21, 21,619 T & forw Merger 377 ofere AT 1 AN fhan 77 o1 | 29 28 YR W28 YR I &
M e o AT WY SN X, =T 8,965 ITept / Teehi / rterall § s TfafafSm @ 18 SR a9 & SR 7,920 fafhen
frfaR st farg g |

o 7 ad & SR 19 IRIMST RIPR S | B9R GRT S T faf¥el Seeieig REBRT # 771 §S BIsHRRd Jfarss 2020,
3MSCIH AT 37ATE 2019, fhern! RN ST TATSY -2019, ST I BRA 3fATS, T U SSIgIT A & Ty Ty,
SFATSH, AIBICT Scheed & forg SICIAT el 37aTS, HHA HHRIU TaTSH, IAA TR 37T, 1BC HIfSAT-3fearst AT
TR §i MATE, WPP S1S9- JeaM WRAE §1S 2019, Tl HISSYH ATy MR IISTHINT i & forg amefiaig RepR
wfie E1

form a1 fefree #ifsar TRfAfSRll &l av 2019-20 & SR fSRTea Aifsan, gaei fauom, <= oial 3R yee Ifvami & wreeH
J 9T SITReehT daT -1 SiR FHIoT HifSal SUrRITT & forg difsar iR & Arem < Aafda fohar = o | 99 Je=isel
3 fSRree et 3™ =emar mar | gar ot & |1 Foide & forg feRiet wrism g fhg e o | i gotems=h & ey
Replet 3R 1@ TG & forg Hean G PRI e T | <2 ol o Aread 1 it 9o +ff fahg g o | 2019-20 7 37afey
& forg Tt 20 J9TES FefoTeer iR @1 f==m off | i o Jgaeifara o S9N UIsae, Siiad JFR SR & T @l dfteai
P AR A et 1 Rellst & SRY Felrdn =1 21| Siia 1 IRYG & ST STRRedh AT & IR & forg, M & i
Ugcl TSR Y Tep Wity Aifed) 3R e e ol & Ared & 3feiT-37e TTeh Tl P! Faled o P A1 I Ioma
= T o7 | UeraTERyY @ <ATeTet Wifean e F +f a¥ & QR U BART RS | YouTube I AT bl AT H Seoha=d iy
T RIRILE VTR P IR IR TE| TR Caex ol AR & BlcHoR] TG 52 TR &1 MY | Hgeh I IR_Ieh He
6.3 fafera= 3 a1feres 21

a1 AfeR ifdfam, 2005 :

ol A e T JfeIRAT &Y e « 130

1 ABfAIP B Sk I SAHIRET oY He=AT - 244

P AT TISHIRAT oY AT : 130

Pl eI eI lich AT ATABIRAT BT AT : 3,660

HEIT A LT ATBIRET Ud g T Al o MHIRAT B faa=er www.licindia.in TR TR &1 37 Hex # T & |

V A GBY Ay
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6.3 e R

ar v

AT ITAPTR THEIHoT

AR STa ST FT =1 TaeT SHfpR S & eRT 4(1) T AT Y & Td el Jam SIART = IR Sfdmefor 7 “A”
Aot g&H B 2 |

IR & 37TE AT ATegd -

R Stiae 1 M o Praiferdl § G JATTDR & SR IT<l T 3MIeH! G4 ATl bl WRA ARBR & ATeAS died J
mﬁﬁfmﬁﬂ%QE'Tm%ﬁﬁwww.Iicindia.in>>RTIcentre>>RTI online I} ﬁmﬂ%l

TR | AT AfTSR TP
G e e N AE [ | HROT I eIl eIfoafct Al @t v

2005-06 187 1 NIL NIL NIL NIL
2006-07 1,311 9 2 NIL NIL NIL
2007-08 2,616 394 96 27 NIL 4
2008-09 4,555 982 174 13 1 2
2009-10 6,897 1,473 108 13 1 3
2010-11 9,553 1,919 384 20 NIL 5
2011-12 12,350 2,242 160 14 1 3
2012-13 13,536 2,425 619 13 2 6
2013-14 14,665 2,474 283 5 3 3
2014-15 15,047 2,281 303 NIL NIL NIL
2015-16 16,424 2,784 462 NIL NIL NIL
2016-17 14,358 2,479 356 2 NIL NIL
2017-18 12,937 2,242 292 NIL NIL NIL
2018-19 12,653 2,184 347 NIL NIL NIL
2019-20 16,605 1,087 318 NIL NIL NIL

PIfHD | FHARY Y :

%) HHATRET DI HEAT: 31.03.2020 P W H HRR RG] vd HHAMRET o ot T 1,14,498 B 579 {5 frwer fa<ig ad
& 3fT ¥ I8 1,08,684 o |

Q) FHARN Y : W 0 v & FHaREl % Aeg Feaqul Ud AeRIYl e I T ST SET & gl T HehTaen
FRA & folg HHATRET BT A HIIH & |

M) AR HT HIRBHIT : W IS TR R AfRer AHIRE vd HHARAT BT ANTer Iga wewaqui je & | R At
¥ Afden AR @l e TR 2 |

soft T Afaraii &t A
g o ARy 32,433 7,202
e arfrmY 24,388 1,458
T @& g 2o HHa 57,677 16,942
T 1,14,498 25,602

T & PRIvS R AfRAIsT & il Scated MaRYT 8 ARl Beard Hrferd, 831 Hried G Aed drRifed WR )
e J HRIRG B

SR&TVT-ITSHT Y T Srgarer=
gy sfer, srgyfa Sy wd o fwer ot
TR TRPR GRT ITREV Hejeh (el & SgaR, Fem # orat / sroren /o1 s ot & fFa # g deon w=Hfa # siRa,

A 4 &



<)

)

)

6.3 e R

T & Hefere fafdey e & fawg § ==t == &g T2 Srgfr Sy, ST, e o & warRai! R o g
TRk F IR 7 g M & Asdl, 831 T FE BRI Hedol IS fhd w9 J HRIkd & | W # a1 /
7ottt/ yeqe IfFep T feeaiTor sHeRal & forg gd o fies @i / snfes wa J HHeIR ¥ & pHaRal & forg He
FRITE TR TR e 3 G A9 BRI T 7 foham 71 & 201 e & |t 3118 8130 raiferd A o1t/ 3ToTon/ iiigd
A vd Reairom HHarRal & forg @ o fiss o / a1fde W FHeiR o & HHARAl & forg 1erT § &5 Huh
SIBRIAT BT A foeT T B | FEH priierd TR OR STl / 3ttt /¥eqd $ifes /et swvaniRal & forg fges it
e ATABTRET o1 SURIRT 7 7T / TSToT ool e &F SMRIA HR TRIABIRET & AT FHI-F TR S5 ST
B SR B O SR S U ST o hHaRal i Haferd Al 0 7 Y ol & | hEiT priter Wik IR 3 Uus
T & 3TRIS VR TRIIBINAT & 72l W 3 TSI Y ST 2 |

3TREVT e BT PRI AR SAABIRA, T Ah BTN & TS /SIS BT I b GQIIBIRAT D
STRETOT &R v TR T FGRT / STHBIRY & 2 BRI 1 SIS BT g | 37T /ATl & SFIGaR] o forg qarsif
qd 9frefor FHRIcHH! T TS fsaT ST &T & |

=i :-

AR IRBR 39 [z § SR 4wl & 3rarer Ud fAaeriT afcnal o 939§ edNT & gt & are fvm = faepeti
e RSrm i, s @ik gear feairnsh &1, e & fog 7af & e @t g | {eh wai &, &of |, 1 @i v #
TEa 53 g vl & Aefdr el ot o1 R § X 4 % 3ReT 1 graey= 7 | Sif¥era fofdes e Sea St e
7al o forg JRIAfT # STREMT & Jae= & |

fReiToT iR M, 2017 & STTRIR TR TR Tt o1TS .. 2 A STaRR MY 1 e & aE ¥ Ao & 2 vd @ Ay
Tet. amg .% gexe ok T AEe R yaida o T R |

e A :-

R IRBR P FEIgaR M fmgd et ot Fgie & fog yeae a=ar g |

3t w9 | FHR I F forg ameor (3.5, 09.)

S AfRE TG SR (T, STggraa Sieenf (G2 SR T A anifdes w9 & s o (i) & fony
Y ASTaT 3TRETT A § wnfiet T8 8 iR R aRaR ot ot ST 31T % 8.00 IRd X A 2, W ARF §. 91,09, &b

3TTRIT STRE0T o U 7, forme el el #, 01.02.2019 1 1< 7 AT, Tt RRBAT # 10% IR&OT AT 7 |
fpafail Bt JERNT 0T (FT HEH):
o & Sif¥eciall @1 STaRi 0T Ao & JFRG SFfoH (Mfaeer) M % 33.66 RIS 31.03.2020 T HoR fhg MY B |

T & HHeIRET & fafder sari ko1 ARy Staw S faem g T fafice ot sermiaRd fa g 21
FRITAT T

MR TRBR & "5 IR MG & Gep T % ®9 H  3MTeeT AT Ahed Tl 31 26! FRifoha 9=, TaeRvT ! w2 iR
JER AR & folg FHAIRE & S SIeesdl agM & forg aTeet Avee yfraifian et It I @ T8 o | SWRh
SRS & 3terrar, &R M # SRS 81 aTet < diet & ATeaM | HRiierl H ATh-ABTs ol M ©9 F FRE
3R PuR fFm s a2 |

GG IRV, JER T AR WA DT I8IR AT IS FRA & forg §aig § $B AR & T IEREMG ST fowalm
TR | 3 YR BT TRUEG Ik | IX S & AR T #  qgran e | i o qervR & it 1t g A o=t e
frder S fpg o B 1

IRBRI 3-AhCeN (GeM) B HRT IRBR B! T8 & 1T, 7 Hriier 316 GeM dicd R doiighd & | avgai iR Jarsit
1 TRIT AT T F GeM & H1ezd | &l ST &1 & S AN JHIEie 3R TRaRI g a=a g

FHET FABT SN o ISR & MR, = qE) At (IEM) 31 ARG 93 TR 3 718 | 50 FRIe T9
31 & T el R T Bl TS SR A FICT AGEN AR SN Sidl FM IS GRT e B T |

y 4




)

gt
03 s Rare
U 3R 9o fAded (OMPO)( 23.04.2019 1 IHTET) 5 T 71T | 21 7 9401 12,143 HISIRT HHATRAT 3R 2,227 Jatged aAri
7 U 3IR Je faseq & dEd 49 @l fAdhed g 8 |
GR&M GRETHT B 1S IRT 20.03.2020 T AT o § A faam 7 & iR Sha aR 1R sietrs famam T g |

AR S G P, CeraTE e F1E W Riftee ik AT % e & gl Fedi- g $u B
P IAFe] ABIGT GRT 31 MATIR, 2019 P Achleid AR Afed, SNHT / AT, 57 &y gier iR a7eae,
STESINTS 5 Ireher o bt SufRRfey 3§ et faam mam o

15. A9 GATEH U ST faehre 3R gfreror afafaftrat

SITRISET AHIHROT HISH | THTONHR0T( MM Al )
RISTITST HTAT94), T R g, 08 &3y gf¥rerr $g smduwsi yaiorT &1
fairr a 2019-20 H AT HAEF Td ATSAIED fAB fAUT @1 a1 dhfad faam i &:

FHAIR & ST, DIIA AR DI I I PRk HHANRAI DI ATTLAD FR&T0T T& PHRh AIG IAATE bl IRIHT I 1
femfor, diwor 3R faerr &= |

gR1eToT Saeachar fagetyor (TNA) Aieeel & A1egd | Yo ST & SiferepIRal ool gfRrefor saegenarail o 51 R foram |

gf¥reror Tfafafery R g-2rew gfieror Sel, yau faerg dhg 3R 08 ey gfieror el & Trer-rer gfafesd aree) gfdremr
IRA} b H1egq | Y TE |

TR HHAIRE! DI e H A3 AR gorrall I 3 I & forg 09 TfemiRat i faceh ufreror & forg woim |
FarT Srenfiient & &5 § S MR & T ol ot A o forg faxiig au 2019-20 # SeT gRef, Siftres fasm iR e

faery anfa fawall oR srgpfer / o wRishH & ATeaw | gfRTeor =1, Ffifese aTesl gfRieior weerm 72 g 9 371, oS U &,
& 33 0 U9, 3718 € AR &1 1, A 0 oS anfe 9 iferepRa < fafder el o forg smifie fahg

et gfemor

face gfremr 09
STENT YR1&ToT AR (el HRIchH) 467
2 Y4707 ERAH (=517 Prerd & o Srgepferd) 549
et gfreter TRerH (&3 FHrRiferl & forg arggfor) 1,829
I ST STRIGHT (TS 2,547
w4 % e $g
geer faepr hg/ e afdietor dig (St |, 111 &R 1V) 59,251 (RN smenRa ST - 25,658 <fRA)
gee] faemT dvg / &5 gRIeto dhg GRT S-afT I9 25,658 HHATRAT I grIfare fomam
geget Wil SIfSBIRAT & forg IRor gfReror IRR H 12 I8 & forg 433
feaill gRT 79 Wt TERIDi & forg 9RoT gireqor 15 fa=1 & forg 4,335

o it it Bt & gRT SN/ AR F gfdifara fsar 23,665

&1 g1 gRifar agel Aoh 1,108

1 s gd faer aTfreoT Al R srieen 15,394

=it
Pl HHART gRIfaRT 89,858
FHih ST H SRR 95.79%

A
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0.3 aries Reie

FHERY FageT HAHH( TR Ferie 9H)

FHARY FagaT BRIHA (SN), T IS AT GeH BN T8 2, S HHAMRE B Aolgy TN & WG & T,
TIISH F1edt Y e § B B P o Tty 3 fafdrer faumit g Y T fArm <l 2 ggell Bl e R 3R UEh
JaT 1 ToTERT # IR B & forg IRT et g

fa ad 2019-20 & SR, T Rai =N FrEIHH "THIU T R F AR A T R 82,023 (eheT T 89.42%)
FHHATRAT = 9T for |

TR (e Aiegel - TR FHAIRG! & S TR BT W& IR IR T & folg, 7 Jolls, 2019 P 38T ARG GRT
TIRIRS! fasT ATee 1 SquTe [l T o | TaaTRS! et Aredel # ay 2019-20 § el 30,007 HHAIRET = W form 2 |
QAFe :
e R TeemERt =T 2019-20:
T & T o1 TR IS W AT, "Il ST TASMSAT 79 2019-20" BT SIS 12.10.2019 H 15.10.2019 b, [ATEICT b
IRSTS TICH PIFaRT H AheAdads foha 0T |
TR i | IR $Y T SuafeRn:
a¥ 2019-20 H, TASRN &b Raenfedi 7 15 F S1fdep I / SR TR &b Wt A1 & AT foran iR 7w & forg uges ik |
geeh faoraraei @1 faReT 39 9o 2 -

TerafeaT
vele T AH hEEd Tafie | die M iR e
AT TR PG TP Ha BT -1 HaE, SaY, 2020
|l 95 faeeht 81 AR1em ¢ el HRa, 2020
Fiferar iR Zqot 9&e - 5000 HY
ST Y& - 10000 HIeX
T Bl IRE QEFeAIE 3MTh A
Y I 7O 9GP - Bl HR
Rerer gaR ST 9& - el G
R s vt 9eep - feuet i
ST &P - el B
SRSRITSIE P UG - SHafer o
SRR SRER ST &P - TR AT
et TR Q0T 9&ep - 1500 A
Q0T 9&ep - 5000 A
o 3ifet e ufeetes Jarex PIADT,
s g qu;_ @qf:q Terifea Hie 2019 HRER, 2020
e gl s Tqt 95 - fouat s
vl 95 - F F]
wfgersil 1 I gerlie 3w dic
TRAK PR 0 e - Safer of
PN Y - Fc I
3 argAfer vt vee - fezepw ot
T 95 - ie g
RIS VIR T 3T < Qereifeas | iR 9a - 4X100 Afgen Ret
ot faroieT - Pies sdcw g
farorT - Piee gie Afkem
AT - G0 SR Afeet S ARFRY

V A GBY Ay
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6.3 e Reie
T :
g5 o a7t ol 95 (HiRel Ghet) | 1A SN IR e, W,
0l geeh (AfEeT Uehet) | Tgferi <A T SIEER,, 2019
0] 9qh (Afgell Uhet) | SRR A9t SiR §ex-IcT A ST, BRaT, 2020
ARRERM 2019
Ul 9aep (ARl Uhet) | 3ffer Sfea ufeetar Tarex v gAME 2018 | HaE, S, 2019
vl e (Afee Usbel) | 8 d v STISRAN oy Ef$ar 2019 o fa=ieR, 2019
RIS YRAT TAMS | iR Ueah (Afgem <) | SRR 9er iR §ev-ee A SerTid, HRaR!, 2020
A EH ARRER 2019
i e (Afgel <H) 3fTer ST afecTar Jarex h_A TAME 2018 | §S, ST, 2019
RST 93 (e I
FefieT :
Raarst &1 79 LCCo e UM 3R faAis
Rigre Ul 9o (9 Uhel) | STt ST Sex S IeggHa dsfied AR, fcaR, 2019
ﬁ@sﬁsﬁ'\réﬂq{qﬂ% ana;(fﬁﬁagqa) SR 2019
Ragred STl UG (T29 Uaped) | it S ufectas Jaex defiied Ryehexmame, e, 2019
TAME 2018
ST TR ST UGS (Hfgel Tehet) | 3ifet Sfean ufete Jaex Sefies RyhermaTg, Jorrs, 2019
TRt TRET TS | IoTet v (ke saew) | ST 2018
Sefiic < B 95 (I3 JTTeA)
DI geeh (J9 <H)
Ragret IS 9 (TP9 Uapet) | it S ufectas Jaex defiied SRR, HRERT, 2020
R WRA TS | i v (qeN OW) | e 2019
Sefiica &m
RS
¥ AeR 4RM o IS REPR AT S TR TR 2019 SRECICICS
ECTA ARG A FAR | 918 REPR THRa, 2020
T
9 ofa:
RIS R TAEH! T | PRI I TR IR ¢ad S TAME 2019 SR, TR, 2019
< &m (329 €M)
GRTI TRBR J-FrefoRT 3fier e uferas Jarex ot <A™ gAme 2019 | fisasiagRd, deR, 2019
3R VR (A O | Ief1-rgAforee (I8 Tl
< dm 3R 339 )
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17.

18.

19.

gt
63 aiffes R
CICIiCIGE
Il <4 MR vl Ueeh (Prlced e | PRI Y dlelidiel ARTFRY 2020 R, BRaRY, 2020
qqe 09 o)
JRIHTd:

farefr @ 2019-20 % SR 320 fhaTTe (63 Bt qxcTap! fea ) e ey emssi) ¥ Sire &1 7T & ORI fobimall a1 et et 85,945
CIREEY

gy fae g :
AHaeIRE BT I FFRI&T0T TS DT FARRART BT HTHR IR Bl FrAKH S & folg Tk el 2 | gae faept g b1 Fem
P e 3R IR TR & ATABINGT DY SeTd TG T BT JiaT 77 2 | Sfer, YA, S Uep M0 / MSTAT 9001: 2015 GO

gfrefor Ren 7, gfigg SfiemRal t smemsil & wer-er BrARe Il BT I} HRA & folg Aaedss YHeelp Jrerasierds
QIATERYT ST BT AT H T gY ST TR bt <eirer v K@ R |
3T 9 9freror 5,991 FFyHIRIE (3,832 3-8 31K 2,159 QS BIHRAT & Feaw F) Y gaT= bar 72 o |
RSTHINT BRI :
HRAT TR R REBR 3 T T g |
T & 39 BRI P IRA IRBR, T HATGT Ud TR ISTHINT BRI Al gRT faf e RRBRI 1 a1 T |

o & pIfHpl & T & forg rorvmT - 1fSf=em T e orTeT ARy @) geAael & e  Faf~ug e
AR IR A TS |

Yot RS a9 H 359 BRITATS BT SIS BT T AR Gt 9,997 Pifiepi b FRfar fobam T |

“% A P 3.5 IS W AP ATEDh! B 2l TH.TH.0H. 9 T |

P BT IISTHINT fIHRT GRT RO M $-9hT BT JHRH IR bl 11T |

FERI BT IISTHIST fAIRT GRT IR ATE ARIRTS "3TTeld’ &1 YehTer foha <11 <aT & |
Afifarat SriwaT:

9 a9 & SR 1 7 3 Aoed HRITerR (T, SR iR SQR-11), 9 AR BRI, 29 AN SHISA BT AT - +R H faw |
o =1 ffaen & SarT S fom a¢ Faer wa= S 5 gferm, five fife TR siR Sremm & 2 | ffden & grr smfa
foam gfdenrsr St o, <. IRTe iR STiae wifcr diatr, fael aref, g & 2 | M = 397 99 Ygpan BeevH RRPR Iered
R S o X dTex BAReT o TR & fora oRT faa | R wamt fmior il woeet sriferd YemaR, TIERIT AR, 10 ST

PRI 3R 44 SR a7 AN T 7 gy o= B | 37776 31.03.2019 Tb wHEIT Ao AT BT wfAeT erver 2014 KWp &
TS 2 3iR faxia av 2019-20 F 50 KWp 37R et 7= | 1415 KWp P forg o T ;R 2 |

I & SIS AT ofR herr Srater I3 favmT SMEusTal 9001: 2015 GHIOIT & |

TS [A.AE. -

9 9 fA7 31.03.2020 BT AT BT TFET F MGG T 360.25 FRTg ¥al, Forgs T a9 & IoIa Bl T | 6.53% Tei™r & |
farirr a 2019-20 #, 4 Y& TR Y, A J 3 o1 &= FRITR GRT BRIS TQ 7201 1 IF 831 Briied gRT @RIEl ™7 | 39
YS! BT HoT &P 66,856.97 T BT & IR FoT AMCI L 12.50 TS & |

A 4
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gt

3 “arffer Reire

T et

T3mERet 3 faferRae &1 wrat=ra= faar 2:

1. AT BIHNT FHTE B el e, TR Gd faf e S3a! & forg §exmic Areaw & gfaer |

2. “Ycad A I 9 I & forg o1 R H |l eyl 2 NTgge/ TS b AR 3 debfcdies Jal e & gHderes
forepl oY ofy |

3. ST P b AT YA P FeliperT ag ol Fss Td Iford ArsT1aT 2 U SfiR<h Forss |

4, AR (7-8TSW) BT b TR B BAR HHAMRE! P fIT Teb IRFETT Href-TRaer SqeTe] HRI §Y < Teahl el
JRMfeE RIS gATiEGRer gumelt @1 fawdRor faar T/ 2 |

5. ST IIRERY S 94 faffmes vd gder gam Raret & forg a1 &1 Yavet B & | I8 R SeTeH 1R ATedh T & el

% g agfay qfRiET e dRedTel TTEwh! Y Thet NATH MK St Taell & A1eaH | AR &Y S/ai FHR-aTen e Heaard

T @ 8 |

TPl TN/ TS SIgw/ Sgerdl/ s FRIE/TEr-a1e faviwaraii § g<b prRard |

AT geeT, STEgae SR Aamafal & fory Taenggun Twie |

I ST oiiet fofepl bl THYIYAS & ®9 § TS & |

IR AT DT AT B P oy Feadh KRG DHreidvl (STEcrangH/ Eqess) |

10. BRI SCIIC cilve ol IR T o faRa SRaTe=oT (STFAT 3MehHoT) o forq fFamer sawer |

1. Sgiad IR faSist gonferdl & forg Uwel-amRsy, -7 ficd ReTT, 99 e YReT TN S SeR R SRR & forg
JIATSCT BT MATST LB |

TS A frfofea ¥ g ser sor €

1) e FROR STER TR MEAREIVINE T A&TI3T o AT , AT bl TEa BT 3R I8 GX BRAT AT HwqT (HIRBTRE)
BT IR (M), AGRIATAT BT RO, A9 qRYe107, Feads a1 JARIET0 T I, STIIART JREAR FHre THie ot
qIfey Faferd & |

2) O IR SR frmrerch depfies drenfifdsal @1 Srwor R |

TSR ¥ oy Y A foma @

VRGPS

AR g ST R o1o fashar 3R Jar SRt Bl &R o & forg Jrenfiast & 1ot JANT 3R SN S19AM & forg g7en der

R | It THY P 1Y, TART 4 Siens iR e aeom R Higd gann 8 | 7Ra WRaR gr1 ReiRa feRree gamt o

M 95 & forg YR g 91 f7m ufdeg & o §-SufRURT @R $-fadRr (e-presence and e-delivery) &wmeil @ gg™

3R IRANTHTS ST &N P STTAR AT LT G Jullett T e & forg B FH¥em |

T & SR SoN T R R by MY $B Ieeramg T 1 &:
« 3 -Ulferdl B R YR H BrRAE |
Jcdic “TASTS A3 T PURY, SNt fraret & it e arg 8

gaacit 91T (Prosino) JoTel! 31 STTE = SRS Teiich e (NUA) T JHRH Sit 4191 IR<TTd] bl Sodf Braierd o (Ao o
forT Ao A e & | NUA JUTTell TR ST 3TUeiS R o foly e HiaTget Tftereher ot SN fapan am & |

goicl a1 Wit o forg 0 Reperre U9 aif=a &1 | U SIheld IxhRoT 1 3 AR o fory Sueteds 2 St 3= foh drgex
T 9T R PTH BRAT INIg B & |

et 378 1. Sz JA 3R JS R & |12t NSDL/NPS T TahiahuT |

&R S diferRll & AT fashd DT STt FHT |

gford STl T HAIhRT |

S G T o forg fafter fefSieer Areaml &1 o SoMT 3R ST Tahlahvor o) ATED 1 fHiaiel Igva gae

A A
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6.3 =1t R

FAT | 9T (), BT iR Trer (A< & a1 J) $Y Ta-aH T & |

TAR JATRIET FAAT & ST ST B CIaHR A (e, fior, ARTRT 3R &1 Fared & forg) 3k

! ATl (RN e & forg) &1 PRI |
USSR & I7-BTSW DR STANT Johol eFEAP A 7d I YIRT I <Iehs I1d1 F9eH e & TR Sarer o T ove et
IR e 8 | I8 AR ATEd! & forg AR SR a1 faeror oot gfaen & forg vaered (SMS), $Ad f1ed (E-mail Gateway)
3R YexyTSST S¥aTaS J6e Juel (EDMS) % ST Yebichel & | = SIaird o 3fiehs, oial IR fseheor, sheiver SRR, Sl
fmTor anfe St afhanati @t R Rivew H Tarnfera 52 1 8 | yderasr fRofai oot e & forg 3-89 COMIS Yulett arifaes
IJm § MIS 3fR ST fageryor ger w_el 21

eFEAP 0%+ TfAfS & forg Soa R & R Pl @WRIg & forw & gy R 81 5996 1Y &, WideaiR Kb P JIfy i
TffafeRr O = & 2|

fSRTeer 3TIva BT IgM SR TEHT BT ATTAS AW JaH B & folg T T Y, LIC F TEH Gt goment H 1.40 TS o
31 Gofere SRR & | Ade IR SiTelig fAsha Ha 3 Aea™ J YIS IR -3 Jarall & Fre-w1ef w3i-Jar gem
W STy 2 | 3TTelrs diford] fagh & foN U AiaTel AT A9 Uicel SUe 2 | I8 GIce UifiRidl & Aol Goe o 3R
PN b o SPUTIRY Aet o1 ol TH Fxar 2 |

Usias (Android) 3R 31E.3M0.T (i0S) ST WiehH W SucTe] TTgh HaTSel V9 P 35 oG & 3fdes ITTehd & | A ded
oIt 35,000 ¥ 31 NATH AiEcH 3R AH R BRI BT TERI BRe & STal ATedh NAFH Y HR Fohel & SR aierdy
et STFBRT i 9Tt R ] & | Plel Wk Ja 3R SMS e Jarg ST LICHELP 3R ASKLIC 1 8AR ITeehi &t gfaen
& forg Suerey € |

TRAT St ST 7 1 9T TTech! bt Ui GenfIedt o7 STy e & S Sl Srexal o forg <1fSres e, St amandiep,
T AR I & | e 3 T 9Tt I & forg, FReriifie # oI a1, SR I fRcTeTRep bl JaTd g v 3iR fefrea
I BRI I & forg % uget ot B

RSP hefor:

Y 2019-20 & forg Fem ot |3 eRenadi / SuvE Priierl/ Hed driferd [ 8E Brater T hard Hriierd AW & o aRefr
1 31 AT 2020 Teb AT qRT B form T R |

Ty 2019-20 % SR AAME SR 7w YA DT HH FA B AaLIH T g Y, Ry 9 & IR 39 e | T 75%
T HHI IS, A TH TPR A YHIRI AT IR H 50% BT HHI 3T | 37 99 & QR Gotl KA H 1 20% Bl Herh 9= 78 8l

AT GrENiien! & ST o H1ezd J TART GOTferdl il Ffchanali ol JacR a9 3 gAY JeIT &l 419 # I& g4, 99 & QR "RAle
3T & SRR B IR Sy favaRe faar 2, S fos aciT & geTael 3 THAT 50% Y HaR B & | =AH el & forg e
T TATRT IR FRET B BH A & forg, " 3iimase ST Bl e IR 8, Scl T & 1 s Jvw=ad foam S <@ 8

22. frdteqor :

ferretor favmT arifites g, Tt e, feenfacen / aRRel, fenfden, Ae! onfe & graami & forg S orgare &
a1 H oiRaieh SH1Sl DT THAET0T Rl & | TRifes Repl<S ol ST GRT Ik BIRI-I1e & Mher & foly AT 3R T dhfgd
fer1gror by et €|

Y 2019-20 % IR AR &1 A AWl IR 7T & feenfdel & Hehet STgaTe & faciieh IR o | oTell H Ffeai o U Id-
AT & IR b WY H R0 I TR & a4t wraierl H§ AaTiad ol T8 AR 9 5H H 69.80% TRAT BT 72T 84.07% Al
PRI DI SHee AN (AT e, ST SR I IePpe) H 31 1 2 | q1fifep FARYeqo7 o Stefrar, au & SR 9 H @l
& F TG 25% AT FHrATerdl B ARy FRtefer W i T | Mees el BreseE & dga W aRarsmIsi @1 FRyamr i m|
frietoT anaTT F SMUR R ST fordteqor RATE o1 fawersor fama 1 SiR STaTer A1 27 | 1o ) KIpht Faet I g8 o
SR A, AT iR A<t Jeres stiwel & wmer on |
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24,

Ell
3 e R
frTeor T & forg Tes T bt 1S GRT 03.01.2020 T ST 19T 59181 aTE T d5h H SR fohaT T, STt FHHaTRET P
TG o el o T R 8 SR TG o FHIET AR G FAR & forg Maeaiss & |
9 FIATT GF JAGT
4 R Q& GG {91 1 e, faframes e der feenfAcell & dad Bl dRa ge, SHIeia Bl Joacd Sl S1g T el
fRefRreRel P Soer e gaH FHAT R |
HTerE giferdt

TR IS ST dHerET T 7 Seollad Seedl Bl &I A TR, JHeEd (6 fA9el R IEeRE Wit 9§
o S 2 |

¥ | $iered ST

TR Pierd ¥ SHICRID! & T / PIeed ITT BR B g J, fTergs! o1 e IRY, Briemensll iR gfemr w5t §
N ST & | Fe5 BT & SHIeIEeh! bl JAGTHT Shaf=Tal T TRIRITT 31 STARY JISRIICH GRT TR IHHRI & forg
gTeror 2 A foham ST & ORI I8 STere # Faead i o ggfrll &t S & I |
dHTerE= et ¥ A=

Aft1ep qRac & T demel I §Y, B SvTerad (gl @) el 1 SR sTawe g 8M R i iR faxia
dmrerE feenfde § TegeR ge g & T |

fefored uga

I9-FaA D! TfehdT Bl IRl Td G S 8y, Ah-ih! SANT P! S A I §Y 79- A1 §d G [aHHT gRT faf et fefred
EECKC R R

L

Y g el Y g Rl iR Rl & SR ff gRdiieatell & rer genfRi famm e 8 | gAder o gfthan
qdTT ATSge o AT & Jefe b ST 2 |

AT :

FAh AT T B2 U WCTAR b iR IREH e YA S 8 s fafe RaeRe! & dra SRonere f34m srm
R | 39 32T B I 37 & forg a9 & SR, NaRe S & s Teggell W gfierr T= ST fohy Mg | gl e @t
TEAN e Brierd H A& FRiEe 9Tl Bt guRIHS Sl & forg geia fag M|

T o H FdfrT prferal & el GHTEY AT BRATS PR, A It J A At A T TehTAT BRI Heiehel ot ird
RAIct @1 48 TR R Py SR 321 T | §9h 3TATaT $9 O Hrad B & SATABINAT GRT A1ereh Faidhe oid & forg gfar
YT FHRATAAT &b IR b - &A1 FIdhell [ & IoTad Jae SR1 1 BRI W P 5 7 | Ieiehal ST Radhal IwiE
BT AT T & J4 Braferdl § AL F IH8YdD fohar T |

HERI e IR GRT & 718 AISIaT 98 &1 fAvaaRg] "SRRI — Gep STid el Bl S JYar & 91l faey w9 3 813 94ad &
3, faftve ffaferll & wreaw | ORT Tgpelt AR Piersl 3 (e SRR, IR e IR SRR, didme, ay & ey
T FRr0T PR el -3 31K U1t & forg Rrepraa Fraror fRfaRt o1 o & Ao ¥ g=ila fovar | <91 & fafd Rt
¥ g3 TN R ST & 919 Gadhd! STIRadhT et & forg I gurell afed s 3y iafaferdl o1 o fhar i | gadhan
TFRecT I8 & JaR IR U 3-Uf! "ol guor i famream < ey gier, dopreis ifaR<s afa, i Jar
YT, YRT IRPR & 7 & 9IS = gRT 5T 7 o7 | §-TRIST o7 @ b ! b 1-1eT "SHFERT - Ueh S Jel” &
32T BT et & oy 1T 8 RIS UiferieRe, 3iferatel iR fAT & FH=RAT P Tquaey A 0|
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25. fAfT arTfores SeRelR

1)

1)

TAE AISTATE T ATHTNS G4 :

faftr=r wrnfres 3gRem Arerra & siia e

faTrr af 2019-20 &% SR, Y Y MU RT &F ATAR, AT R SIS % AT T 901.95 BRI Bl SR F el
T YT AT T E |

fafra wrfire JRem Aiorell & sieeia e
I[
Aot iic)! SRR 2 (000)
GeAoTSIaTs 408 122400
HAART NeAoToIGarg 40786 8154600
HURT TTEaTg 20545 637600
qUarS 6613 215000
e 68352 9019440
faftr=r wrnfres gRem Arerraet & AW
iféreftemor ST BT A
GoroISarg T H3Al ST & 1o & i ST Silad. dhar
HUART NoASToTdaTs HUART FLH H S ST M1 Aot
ARG Tdarg SR A A S141 e
NSIGIE 3T A T T
QRGO IR [REM g ATl
AT [R&T R (oS |fde)

faRT a 2019-20 & IR fAf¥a AT FReM ASTIST & SFTIT Pt 3.68 HRIS AP ANA (haT TATE |
e 3R wrnfres SeRafe

31 9T, 2020 T 7R & el IR % 30,69,941.67 RIS IR & o1 | faies 31 A=, 2020 T A o Haer T Ryl aefienom
IRt 6 # foar T B |

ay 20-2019 &% IR M 7 IRA TRBR B IRl & 1 11 iR At 59 IWeR) gR1 SR fowg 10 ot ot &
(31 STgAIfaa RTMcT o Ser) ShRRT: % 1,78,717.61 FRIS (YRKTh Hd) 3R T 1,28,483.62 HRIS (TP Ugd) Y IR Bl
e fepar |

AMTTTS SRS

SIYBIIIP AT DT GRE &I BT Ud Aehier Tl Pl STHbeT P BRI H T 7 BT FFRER FIRI T 2 |

T & 1 TR F forg Frm FAfoRea STeRYe TRemT iR TASIgaE! el 3 ATem | THIS HedTT &l S R & & |
* f3oTelt e 3iR faaRer @t aReSHg / Ao

* AT e

* SR 3R AARARYT 851 / Ao

¥ ISH, Id, ISP IRAET T YeAd Pl [Ibr

a 2019-20 % IR SR & &3 H 4% 3 o1 IR 2 52,207.79 FRIE & T8 ARVN 7 7 & 7S B | F=N, WS U T IRBRY
TREIGT fauqer A gRferll SR SR ARET T A &3 H 2R, 9T 3R 0 & ¥4 # Fel (aer 31 71,
2020 T % 24,01,456.50 BRI B |
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) TeT s <Y oferde Bre<Sy :

U 378 1. Tes Saell BreSTH &I AT U378, A & IHQIId Jal 98l & U WFT & G09 |, a9 2006 H g3 |
BRSIE & S TR srerar dreT 9 WiEd, Setfres Safty, Rifercdiir wea den o St & fRaret o foseh fawg # guR
112, 31.03.2020 T e T FT 1 ‘U312, o Sael! PSS TIT Pl T 224 RIS P DA b YT BT AR
ST <ITST Pl BT gRT AT RIUPRI TSI & forg I o T | IO | 319 Th B - Sth Sl Bl
FAMT IR-TRBRI TG DT gR LR A R 543 TREAISTATSAT I ATEAA | TR & &1 8 | 76 8131 § Sueiee] IREHD
FERIT & AIEGH 3 PSS FAIS P P dferd at a9b Igan & | faxiig a9 2019-20 § BIES 7 44 GRASTISN Bl T 15.13
FRIE B AR D &, R A 2 5 RIS BT IFEM GIoA FER e H 2 | JEgHA Ed P H 21 HRIg SR AHa JoI 31IaT
RTE< Iy b IR T T Y T 50 IRg COVID-19 ed & forg fRan 21

T, 38,30, TMes SYfaeh BEgRT AeHT, HSSYH & U 3R Tgdl & Sl TN & S gfec J HHOIR a9t & qedi Bl
b I/ AAAIAD YTS=IchH b o S el 91t v 2 IR ad Bgii 9 axell 8 | BIesSH = BrEghy Ao
@1 LIC GJF BIAGRT 2019 & w9 # R J = fman & &Ik wrgh i ag1as 2 20,000 9RY B 3= & T 2 R | &
aferatall & forg 2 10,000 @1 fae BIAGRT 10 + 2 Ren & forg I @ 712 B | fOxTrr af 2019-20 ), 2,048 =TQ BT SR 1,914
TABROT BT b folg T 2.38 PHRIE 1 BIAGRT I o1 T 8 | § AT 4, 31.03.2020 T, 17,244 BT AT gL & |
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26. praRe AT

31T BIANC AT H 56T AT b I SR b S BT Ueh 31 T 8 | 310 BIARE AFNNIT 1 Gfehanatl & ARAFTHS
gl & Y TTeTh go1 & DY ¥ INBR, 7 & HH=ARA] Forr if¥edt ge1 iR 39 AR 36T BliRe e 9l TR )
HTERE A 3R HRIYUNferdl & JAHROT & AAdT IRATAHS RGN, FAT o Q- T I IRRERDT & T
IR FaTe & forg gen IR Hxar & | 3728 Blane JMNI P oY FaeR = &8 1 Fie Sfaac!, Whalees b A4 o ke
B geM A wHef T B Ud Aven H Ueh ke iefies Al Y 991G <71 8 | 319 WEh b Y RN Fraahwvl o qa-agell
T4 I IRIEM & Peledwad SAR A< ¥ Repre 9ig g8 & |

SSRGS (ST Hafa 3t farir faa=on oiiR o qterept a1 RATe AR @=e) faferm, 2002 7 faci faa=ol # 6 gadiao
fRreifRe fobg € |

1. NS AFATTRIA A=A F TR & FHABOT &6 B & A 2
%, foig ad § i 1S iR Ry wfdferl @ St Y e
@, A< P A AR ARl w1 faver, et & T, e ug 3 faRwsiar @1 &= onfe afed
T, el iR Al & Hel gRT SURerd Sa@ @ e
°.  WGcH Fewhl Bl g By g RS @ faarer

ST A - g 0 &
T 2019-2020 &% IR A F AT
AW T 99 Srerfores grgen st | AR | $o doF § | Fo o
3T 8 CaR SafRAIfer | e gaT
N T IR FAR, et &t oo, SRRiRRE e SR 06 GIGED
2 g6 Yrlg, gde feees | U (ereiems) amr qy 02 SIVGE
(Fatg 31.07.2019 )
£t & Jopiore, W&y fowe |dem S R 01 GIGE!D
(JaTge 31.05.2019 & )
Nt & g AR, gaie WU (3FefE) S R 06 GIGED
RENED
£t fafte os, woy o |d.osh T R 05 GGE!
(01.04.2019 )
A §ohe PAR T, JaeT SR, WY (WAREA) [ e 02 SIGE]
e (01.11.2019 )
I AR, gy Fdwrs | T R 02 GGE!
(01.11.2019 J)
At ke o5 g, Ofea, & |, U, (STFN), TLOL(RGHIGT | e | 99es 02 SIGE
v, fasg Hatrerg, YR I ), TEIY (afeetep Jar - IR B
IRBR (27.12.2019 Th) FERAIAA) ERISE
£t qareiy uier, wfa, 9 I9Ye, T et CiGl e 01 SIGE]
I #ATer, MR IRAR
(11.09.2019 ¥)
NI Mfaw, Ifa, .U (), rfe, . (ot e 00 SIEE
PR PR T du AR A
(27.12.2019 9) ERUSR]
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IS (378, Affhare g
PRYCR R, THIATSIATSIATS,
TS (Ieh), TSASIRA (Ieh)

gt
6.3 s R
e ofor St 35z, sremer | ioh (RSN, UheEeEens | 7 03 AR TE
T4 yaer e, Shamsd ¥
(31.07.2019 )
A TGHST g%, AT Td  |TH. B, Avnemzst TER IR | 05 GIGED
CICal
2 a9 sNar<rdr, sremel vl | .o (ST Hifde e, | I IS 00 SINGE
yeer R eres, Shams X W e, (e ),
SISCIR]
5t favrelg achactt d.., WY St R TGN 06 140000
qS=
At Tdrvg T A .., THAY, SI3MZTIY o ug oran | IR SR 06 140000
AR 3fperT |
Y AR, TGIRERA §.pH., SN, Hgengensar, < R BRI 04 100000
gy (1), icfhehe SE
S HFYCR AR,
ThITSIMSIATS, TSNS
(Ih) , TSR (Ih)
9 & SR BE 9IS P! 3D BT AT b T |
T & T et
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2 T, R, HAR AT 9 R ARIRRE Gl q
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=t ey ier, wfa, < #arer, IRe IgTe W e T B
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¥ 2019-2020 ¥ IR AT FRARAT & =

Sfir R

FiHN AR % wT

He & T I § U | ol 95 Yob Tad
A T 3R FAR (01.04.2019 J) 07 GSED
Y AT ¥Ta (31.07.2019 ) 00 SIVGE
el oforT St a5 (31.07.2019 Th) 02 SINGE
2t &Y JUEaTe (31.05.2019 TH) 01 SIGE
AT TGHST Ggo 06 GIGE]D
;ﬁﬁ?ﬂg@ﬁaw(ﬁﬁﬁaﬁ@ 01.04.2019 ¥ 05.06.2019 37 06.06.2019 06 SINGE

qe=

&ﬁﬁﬁq)aﬂﬁ«—c: (e arfafer 01.04.2019 J 31.08.2019 b AR 01.09.2019 07 SINGE
¥ I5)
Y HpeT HAR e (07.12.2019 ) 04 SIVGE
it 3T FAR (R It 07.12.2019 J) 04 GGE]D
T 2019-2020 & FINTT I BB TR B daeb! BT ST 34T T4 |
e wfRfe & v

I & AW o1 A SUFRAFY | et 48 Yoo T
2N W IR HIR 09 SIEE
£ HT WFTa (31.07.2019 ) 02 SIWGE]
5t &Y JUEaTet (31.05.2019 TH) 01 SINGE]
it e =5 7, (27.12.2019 ) 05 oA T
el oforT STt a5 (31.07.2019 k) 02 SINGE]
2 STy TSt (14.10.2019 J 06.12.2019) 00 SINGE]
sy g9 NfarT (03.01.2020 ) 01 SIGE
7t fauelg Fshecit 09 1,00,000
£t &1 3 et TR (Faiw Siffr 03.04.2019 T iR 04.04.2019 & FE) 08 EGE!
st fafd o (fahy a1y 04.04.2019 J 05.06.2019 37X 06.06.2019 08 SINGE]
3 )
A Jpe HHR T (07.12.2019 J) 04 AR T
At 9T R (07.12.2019 ) 04 SGE!
£ famre da 08 AR T
T 2019-2020 & FINTT 1 (AT TAfT B} J3B) BT STAISTT 157 7T |
T e wfafy % v

| & M 4ol ¥ IUFRAFY | F 45 Yoo T
et oforT St a5 (31.07.2019 &) 01 KINGE]
3t &Y JupTaTet (31.05.2019 TH) 00 GIGE
AT TgHST G5O 03 GIGE
A IG5 T TAAS 05 65,000
1 &1 3 e FHR (06.06.2019 J 06.12.2019 Teh) 03 GIGE!
)t 9T R (07.12.2019 ) 03 GGE

T 2019-2020 & GRIT GTF AGET G FRfT PSS! BT SFISTT 537 747 |

A 4




AV 4

%

3" e

SR geie= AT % HEw™
AT & M ol | SRR | F I55F Yo T
5t fawelg achacit 3 30,000
1 <t qupTdTe (31.05.2019 TH) 0 EGE!
STl gferst Sit dg= (31.07.2019 <) 1 SIEE
T IS Ggo 1 SINGE]
2 faft= 31w (06.06.2019 J 06.12.2019 Teh) 2 SIGE
1 IS PAR ( 07.12.2019 ) 1 AR &
g 2019-2020 & ST AT TR FIEIT TR BT d5B) BT SIS 1 T |
UifereituRes WRevr ARfe & we
AT & M ol | SRR | F I55F Yo T
5 IR FGAERA 03 30,000
AT TferT STt a5z (31.07.2019 Th) 01 SINGE
ot &Y qUENITET (31.05.2019 k) 00 L e
< FEAT TS 02 20,000
N & g TR (04.04.2019 ) 03 EGE!
5 faft= 3= (06.06.2019 J) 03 SINGE
T 2019-2020 & FINTT A TitereElRes e AR 1 51 BT STFISTT 3591 T |
I AATEDR AR & T
e & A o § U | Pl 95 Yob Tad
A T 3R FAR (04.04.2019 J) 02 EGE!
£ gHT WrTa (03.04.2019 Th) 00 RINGE]
5 faveig Teherit 02 20,000
ST TGHST g% 01 EGE!
Mo 02 20,000
2 A Teoit 01 10,000
5t <t qupaTer (farey S7fifr) (04.04.2019 & 31.05.2019 k) 00 SINEE
£ & A e AR (R ity 06.06.2019 3 ) 01 TR
Y faft= 3= (04.04.2019 J 06.12.2019 Teh) 01 A T
1 I PAR (07.12.2019 ) 01 o T
T 2019-2020 & FIRTT G 4T FTAEHIY BT B 431 T SFISTT 13537 77 |
TRufe affa F g
TR & AW o1 A SIRRATY | Fof 455 Yob TawT
A RV =g g (27.12.2019 b)) 01 CWSED
el oforT STt 3T (31.07.2019 Th) 01 SIGE
A IS Ggo 01 SIEE

a 2019-2020 & IRTT Vb GIRSIMeE TRfT B d3 T IS 13T 7147 |




" i %Sﬁaﬁzﬁﬁq‘ré

v Afee afAfy & e
e & T o 4 SURRIRY | T I8 Yob Tad
AN T 3R FAR (04.04.2019 J) 01 ERGE!
£ gHT WrTa (03.04.2019 Th) 00 ST &
el oforT St a5 (31.07.2019 ) 01 SIEE]
2 IR FGRERA 01 10,000
£ G GF Tae 01 10,000
£ famer da 01 R e
T 2019-2020 & FINTT T T4 IR FAT B §3%F BT ST 3547 7T |
g1 Srenfied Wiy wfafy & wew
e & 9 Joi § SURARY | FoT 45 Yoob T2
5t &Y JuETraTet (31.05.2019 TH) 00 EGE!
A IG5 AT TAI 02 20,000
51 faveig Teherit 00 -
o (S) N A 02 SINGE]
=t faf9e o= (04.04.2019 ) 02 R e
Y 2019-2020 & FINTT & T GIENIB! UAT AT BT 3BT PT ST 1T T |
frapa feweex witen wfifa & wew
| & $oHI § SURRANT | Pt 8% Yoo TawT
2 T TR TR (04.04.2019 ) 00 GG
Y &¥d 9rtg (03.04.2019 TH) 00 SINEE]
el oforT St a5 (31.07.2019 Th) 00 SINEE]
A IS g 00 GG
FY 2019-2020 & T Y 4} Aot [SBoT FHle AT @1 da BT STEIoTT T8 fasar 7T |
IR s gama wfifer & ae
A & M ol A SIRRATY | Fof 4o Yoob TadT
2 U 3R PAR (04.04.2019 J) 01 AR T
Y &% 9rta (03.04.2019 TH) 00 SIGE!
£ch oforT St a5 (31.07.2019 Th) 01 SIGE]
5t & JUEaTe (03.04.2019 TH) 00 AR T
2 & A el HAR (04.04.2019 F 06.12.2019 TTeh) 01 AR T
5 faft= 3= (01.09.2019 ) 00 SIGE!
£t Gpe PAR T (07.12.2019 ) 00 R e

T 2019-2020 & T Y IRIREING A1 Z1a GAfT P} 45 T ST 13537 77 |
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F. 91 Hu b faeii SR aRemes g TR AT R qUTeTe SHET srufe FHeE ok @ srgar
1 o & ORI QR e STgHT TR A1 AR oA S gararal RATe iR o ol wR1eid gae Rare
U IR BT TS B - ST 15 < |

9. IRAfas |icad A f3avor sravass A &t gerr §

v

e &R 3T 1 favor = Ry o E
faramor fa=r 7§ 2019-2020 famad 2018-2019
AR FHTET ST / 3TTaeeh FHTET TTATT 1.55 1.60
M. Sita S e § 7 Srehaiai B SH% gRT a2 Tt aiferiial & AT SIgUTe BT GATAT HIAT B
P, | faawor 31.03.2020 31.03.2019
1 13 3 7 & forg
iferiI & v & GRT 61.00% 66.00%
aIftfes DM gRT 72.00% 77.00%
2. 25 4 7 & forg
eI @t ¥ & R 56.00% 60.00%
aiftfes NfERm gRT 67.00% 71.00%
3. 37 4 78 & forg
eI &t v & gRT 52.00% 54.00%
aiftfer i gRT 63.00% 65.00%
4. 49 J 7N & forg
TiferiI &t v & gRT 48.00% 50.00%
aiftfer i gRT 58.00% 60.00%
5. 61 d 7EM & forg
iRl &) AT & gRT 44.00% 51.00%
aiftfer i gRT 54.00% 63.00%

", R R v S Fot 3 adqm g Ry wfe s gevf=
oo 2R @R ge faelr Rfey iR foxirr et anffes RaE @Y <arci i qteras ot R & gl fran T 2
3. IR ydee aRgean H faavor

TASTE WA faeii SIoTR # U 2 SR fH1aees & | S Goi bl 3. 3TR. €1.4.311%. fawr fafvram (2016) &
TSI GREIRT a1 # e fmam STl € ofR SToiR S, shie SREH, 1ol &% SITRgH, TReTal Sied 3iiR gforge]
SiRew SR B T I faf¥a SiRedl | gifad & 8 | faxiie IoiRi # 39 TRe o fafay Faeh 3 Scaat 8 aret 9
R} Y IR R, AT IR F0 BRI oI T Aot SHRaw Jaer SRaT ot Sfaedieet 2 | o Shiet ot
FRER SMYR R ZafRyd FY | T {3 S 8 SR 37 SR ot Fafert &3 & forg gronfordl 3R gfsnshi a1
AT foam T 8 Tfeh 7 haet Aiferi kel &1 e IRIET I8 et Sah! SFord fdhet Bl SFiIG 1 1 1 T Iep |
o SR Faem R FARAR HaIeTe a1 a8 o for giiag 8 ok S gieasor, Siew e, Sied 9gam,
SRgw A, ShRew gae, SR FrRF sk SRem Raifé SRy &l 1 wamem oxe & forg U@ Shifaw geer i
fm & T 2 |

e Famer famT &t grerfies / fexiiaes sfaact iRl # S et Mok o o ford Fem a9 &g mfies, & aiik
St o faeprer ot SfaRaeY SrgRier RIS o Hiea™ & R Sfeara fobam e & |

A 4 &



9. &y ¥ faaor & w1y gfere, Ruem ok d@fe amai Y dwn &1 fR{awo
fa<irr o 2019-2020 % forg graT fAUeH 599 YR @

)

6.3 e R

31.03.2020 ! IafY & forg e fbg g amai ) e
ardi 3 aRaerreT i | & | o
. 6 e 2ral T | Y SrE) Bt
HHIH R AT 1-3 | 3-6 iR afr
i s |1 |y || see | SO0 ST
194 4
LEC] 3w ( )| (¢ )
1. | 9RYee S 5129688 | 2514413 | 972182 | 372345 | 7189 9099 | 9004916 | 116808.76
2. | SoRohfaar o 10077028 | 978616 | 411614 | 165270 | 6526 21858 | 11660912 |  25542.00
3. | aiftfey due s forw | 22886914 | 3532122 | 191021 | 161658 | 160213 | 242823 | 27174751 | 16279.88
4. | Irwdor o forg
(STRY 3 TR 719978 | 4608125 0 0 0 5328103 | 70069.53
&)
5. | 3=a e (STRY
( 18 0 0 0 0 18 0.21
P T )
1. | T T (T
138401 741895 | 42044 9981 16 4 932341 17419.57
GINEER))
31 9T, 2020 T S P Y 3T JBR 2N
. g F | gRuaEar | SRS | aiffet 9ee | ardur %
I fom & form CIK| & form forg
37afe) 1 YR H FehrT
1. 1579 752553 2594 111752 0 0
a
39 3afyy & SR Rare
2. 975321 10330759 12488503 6539334 5328103 18
3T 79 q
A &b IR AU
3. = 932341 9004916 11660912 6474966 5328103 18
Qg
39 afY & SR ral Bl
4. . 8678 0 0 2221 0 0
e fopar T
G St <1 it 91 8587 0 0 2221 0 0
TRIE J HH § Y 3 Il
G| S <t e 91 91 0 0 0 0 0
TRIE 3 99 F Afdp
5. | < gfeeras 10936 718453 252739 541 0 0
Iaf P T H JHEATSS | 24945 1359943 577446 173358 2 0
3TN 9 B 17801 1056601 440685 56394 2 0
6. |3¥6HEN 7035 303342 136761 116964 0 0
AR I 1 Y 109 0 0 0 0 0
199 IR I AP 0 0 0 0 0 0

y

4
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O a9 2018-2019 % forT ST FAUCH 39 JHR 2

31.03.2019 &} @Y F frg fpu Ty TrEy Y

i @l & qRgerrar 6 7a |1 9% 3R il Wa::ﬁr
- 1 1-3 | 3-6 ) e S 3?;@,3,;

mmﬂﬁmqﬁﬁqﬁﬁ1ﬁm(m)(?.)

1. | aRugEar g 5332371 | 3530149 | 1562950 | 600879 | 55757 36335 | 11118441 | 112965.34
2. | STRONAT oTH 11156746 | 1285330 | 809328 | 420665 | 78937 92621 | 13843627 |  32670.72
3. |af¥et ¥ % forg 21791403 | 2399405 | 226950 | 150903 | 131200 | 229321 | 24929182 | 106113.27
4. | 3w o forg

(e 1 e 9) 4119 | 5077236 | 156198 | 18454 | 446 0 5256453 |  69163.18
> :;;T% (sree =1 27798 54 0 0 0 0 27852 5.26

1. | g <4 (gE
0 946389 | 32334 | 13459 | 250 45 992477 |  17468.43
TN )

31 974, 2019 T <141 B ST 37 JHR o)

— S—— TG & | IRugEdr | SwRsifEad _ aiffet | sradur J—
fog | *fom v |Ywasfog|  fom

1. | orafyy @ yooma § @R aR 929 433349 40 105184 0 0

2. |39 oy % ARM RAE R war | 1008999 | 12267561 | 14155551 6072583 | 5256453 | 27852

3. |39 oy % SR Fue U aR 992477 | 11118441 | 13843627 | 6063792 | 5256453 | 27852

4. %ﬁﬁwwww 6682 0 0 1606 0 0

& j?:::ﬁa%m%m 5613 0 0 1606 0 0

g m WP A TG | 069 0 0 0 0 0

5. | grar gfiere 9190 829916 309370 617 0 0
iy &b 3T § IBRN 2 1579 752553 2594 111752 0 0
3HEN A FH 909 539850 1832 29195 0 0

6. |3 VemaEm 316 162606 569 6130 0 0
6 HEM 3 1 9 119 13953 102 7268 0 0
139 3R Y P 235 36144 91 69159 0 0

B. IR-FieR v & JW 1fie Hdy a1 e

IR-BRIBRY 3R T (IR-TRHRN &= ) FAThT &6 I 99 & SR a1 AR IR Topi A M e & oS Qe
93P Yowb DI BIEHR BN &b 1Y P13 R 3N ey A1 e T8l 2

. St 3R el 3R o=y weft et oiR v yaee @fpal & IRefie Y% (eaTed |fe) & 9w

3reFe AR gaY Qe & RS & &R RIS ot Wos o Wil &1 STIAl 15 F H Jobe by I & |
(93 =T 268)

V 4 GBY (4



4)

}63211‘&: Rar

¥, UIferRYRS e | |qg HeATaii i i 1w r =
hU=Tl GRT g 3T (Ridferet qret qeneienRon) bt oy TQ YTeiT ab faravr fareiia fae=or cp U w11 o o0 & @it feba
T & - ST 15 F & (ST get YhIaneor) TS 1 weH o |

T. SIS 37 A, Wi fasity Rufer R Al gure e @
U1 PIE AT T8 & FoTepT faxir faRer § gebe foby T amell ot Bieax faxi fRAfY R Hifdie guma & |

NS B 3

Tl & IIRR, & W8 § &9 I T U dIS 91 90 AT B! S =1feg | Feifd a9 & SR 6 1S ! 95 g8 |

1 AR TG T BT MG IS & oy ARTEEH STl H_ell & |

Site T S, 1956 T SIRT 19 & STIRIR, BRIGRI MM iR Fader Afafy I gRT 1fed @1 2 | 37E.3TR.S1.0.3ME. &
HENfAT PaRe fFenfder 2016 % TR IS b1 AR & THd: - sideror IR, SRew geiem wfafy, diferfiaRe wRemr
TR, TT4- AR At Sew, o #3Terd &RT SR 9R9A F.No-110112/01/2007-Ins 111 31 20 FeTs, 2007 & AR
qRR31fAes IRRT T T 3 T 8 | 399k STl Ha FelledhR AR, TRRYRS A, faape feampiex w wien i
Td grenfirent e A To Wt fha T # |

H1g gau 9fafe

PS4 YT AMRT BT I3 &R AIE AT i STl & R T o e a1 et TIST1aT bl 09T oIl B
3R faf e Aecaqel AMel R =@ &) SR & | &3 Y A0 Brard dHriierd o favmegs den Jdd fafte Amel R feR
fawel BRa B |

&N FaEeER A'S -

A & & foly &3 FeTedR aIS Tfed 3y g 8, S &3 @t Airafi & e v & Fgfer faert @1 g9ifad e arel
I A 3R R e FRA, I TR T B AT I W I ARGfT I o forg Hem E |

qifereteRe 9Re :

U H TR B IRYS ST A TS & | AUSH JaeTepl GRT Hot T A4 Al IR Gifersd) STReh ot qRYS @it et
g 7t fhy TQ el # oiferRl &1 a1, 96T 31, AvSd H 79 AR 1 IO AR R afeat o € |

Site= far A R & srrfer fRder

Y & SR ST AATTIH 1956 BT ERT 21 F AT RA IRBR F P13 (G YT 781 ga |

AT R :

MRT IRBHR & TATAIGT I TF BT Bl a¥ 2019-2020 & forg Aenfies oiam qRieres s fovan T | w1 & AeIeR) & 9
qr g gRRE 11 & T Y & (IS e 83)

1A e :

foem faftrer draferll & a1 A, R o1 71/ @ik 3RS F MR R gART gt wrfieRY 8, Fewre! @t Amifdha e 2 |
AT AP T & JaRd srerar Fa-iga ASER) 81 8 | A Fawrd! & AFTGRA d I Bl a1 FHieT gg TG
RN HiolE B | AR et o e o aea-wwg o) e o okl @ | i e St & aRerer e,
JHIGTS T PIARCT Ta-=F FFDT A & el § BRI YA B & |




2 ¥
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27. fafay sriwam nfafafiai

&)

TATE TSR Brg-d forfdes

HaE ¥ 397 BRURT AT &b T LIC BRI Breis fofics & <o # 9 851 Sraferd, 24 S 3o, 282 AT STt
3R 1 e Jar fig €1 39%F g IR paa ¥ gAY wrter o §1 ol & IR 9 Wi a3 AeEd Il
TTTAT 3TR 3R et feuTores) RR (SISINH) ddeHert Teldh GaRTasl § GAIag & | 9=l @l CRISIL 3R CARE gRT
'AAA’ T 5T TR 8| CRISIL RT &9+t & fihas Ui Ui &1 “‘FAAA Stable”” T it @ T 2, it JRem &
ST R B ST 2 |

¥ 2019-20 & frg U CAGR 5 |T
31.03.2020 T JSBIAT 3RVT - % 2,10,578 PRIS +8% 14%
au 2019 - 20 & TG ol T - 2 19,669.76 PRIS +13% 12%
ay 2019 - 20 & foIQ Ig &Y - T 2,401.83 FRIS (1%) 15%
31.03.2020 BT A FAT 18,193.09 FRTS
QIRINECIEGE 400%

TISTTEH TaIUhUe HaR 2 farfies

TS TaUthUe] R B IS, TeleEel aTaRiM hrgeit frfie s & qufer: Taifiied o1 Feres SuehH & RomTas! e
11 RIawR, 2001 BT 1 T o | TS T TRIE H HUT BT TG Goi 3 75 FRIS & | HUT DY AT BT I I29 ARG
TR & forg Ferae IR REm gl o) LMo Gd Jrer o |

HI O a9 2019-20 H T 437.31 AR PR & A qd oW (FST) TqAT T 261.24 G 9 PR & a1g o (Fige)
31Tt fopa |

HIA ¥ FTAR H T o7 IRASTT & 2RO (IR — | T =RT — 1) H AR o & Ry 10 v 4 W R fwan
o | FHOT F YAAR H 5 Topg | TR U AR IRATSHI TV R ol 8 7R SMafeal Pt Ao &1 9fehan 3 2 | 39 afermar, ol
TR (J191.) AR AT (Bvet) H FHH: 5.5 T SR 3.35 Yo P YA aier ff @RI €, e 377 Q1 Il R e
Rert RS fAwmRIa &1 ST 6 | Ho I SIS 3R FiRphds AHIasi # A1, Fafera i ok s
R AR TR R ST Ared & IR IRASHT BRI B |

Fot A Tl R R B aRASTT & fae & forg T yf aeie 1 T¥ie & fog i IR AR & 7 |

TR g B S TE Aqvrie WAl fafies:

TAMET RIGRNA FS ("rI 3T B8 ") 20.04.1989 T JRASTh & T H TAMSAT 3Nk SISAT & A1 MR g3 rSA
&% JIET & FIRIR U I b W9 H T fohan T, FORTH Tereisl Rigerel %re oot UTgde for. Tl & w9 H &R Teremssil
3N S QAT HAoHE fol. TS RIgare Be # a9 Jauss & w9 H§ I | TS R b GOIe Homic &
YRRYRE AT 31 ST, Tl BTSRRT Bre-d for., SHemseh e wre-d fo. oiR SR 4 & |

31 T, 2020 TP TAMSAT RGN B 25 A3 BT J& B IaT o7 | a9 2019-20 & SR, QAT =1 T2t A1 Arsrrait &
% 3,01,184 PRI BT Fhel faeh! JeTs | 31.03.2020 DT P fderepi b1 e 3,88,758 o | 2019-20 Y ifew fomrEr & forg
YeiE o e A HafT (YQIUH) X 16,605 Pie o IR I8 TUIQH & AT H 20 9 WR ot |

202 s Aar b, 28 s BRI 3R 126 f45A S &b cdeh & 1, TS THUS 2 b B D= H thel 200 F 311h
I R AIE 2 | TASTEH TS 1 Ueh e faaReT Aeads & R wnfiet § smeuwy, Fere Regisged, doer emicy
3, Jog 3R B g are= |

TS Tess & uddicr” (3ife Yt A gumelt) e T i Sere BieR 8, R ded T 3w N @
TR B AT ATDBIerdh AT # AL B Fahdl & AR b TS NAH BT YA RgeTdt e @i & B S
2 | I8 e SIS fareieetr 2 S e & Shaet aie ! Tuw gRT 991 1 7T & | 3901 TR, TAasl ~IgaTdl e, TSl Guh
SIoTsY =T T $EU% & 1T I fawiR # $EU% &1 YR IR dTel Teel RIgR B § 9 U 8| 98 SR gl
frerep! 1 aga & gl ST R 98 B fede SR & e Shews # 9w o e 2 |

A 4
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J B fopar T 2

M) geeTENl v fAfy fafaes
TAMS WY s forfics MR Shaw i1 fvm & gRT IrfTa dhaeit 8 S b 1 ST1aY 2004 3 9T eg ARBR Wit
FHHARAT & fol (T gl Bl Bred) Yo A fafames vd faer Tiftremser & gR1 IRY & 18 99 Are & [feRl &
J&EH BT B P & | T AT 158 IRPR & HHANRAT o fordl Hafer sdl gRT IR ST R AL g |
TS Yo e for. U A yderm Fuet 8, S {5 Semier deH Ao &Y WReR gRT Rt aia faer dsreh @
gee B © -

a)  02.04.2008 | g IRBR Ao (Bg IRBR & HHANRE! &b ford)
b)  25.06.2009 I ST IRBR IS (5T IRBR & HHANRE! &b ford)
c) 04.10.2010 ¥ T. . T SIEC (Govt. Pattern) 3R

d)  04.11.2012 & PIYRE AT (Corporate CG)

e) 01.06.2015 ¥ 31cet Y A1 (APY)

fa<ar a 2012-13 & SR TATS Go the forfics = ol & 1 dorm fAfSr & s e A doliawor & ford ot arae
fora o Ry fAme  (PFRDA) = 4 2013-14 X Wiighdt o< foran 8 | Folt &5 & Sianidl 311a Aroteiaiiest Y fawa St
O A S e -1, Mfewm -1, e -1 e - 1, e -1, M femR -1, vfemR -1 iR vfemR - 11 (777 10.10.2016
B SR 1 T ) | feTR — | Fromrell & siaia dee i Jarfghy & g & Farel s Fac 8, 519 b feaR - 1 et
¥ & 3t R Perem 3 gen 81 oot Aee) go o i e g ffics 13 Aorrel o gduH dRet § | SIS A g
R - 11, 8 9%, 2017 | U ®U I IIF A o1 TS |

o o 2019-2020 & SR TSR Yo e forfics 7 12 Arorrel & AT T 22,172.82 Trs oY |f¥ S & 9 & yre
BT | 31 A 2019 DY g§¢ b 7N IRGHRT T 92,719.22 RIS o W 31.3.2020 F IEPR T 1,21,027.68 FHRIS & T & | SRIP
RN 2 1,18,728.20 RIS Tie RPN AT b STeTe 3R 3 2,299.48 RIS Aot &1 b1 1 Arer=iall o i Y 2 |
geie & F IR & AT (AUM) H TEIRI Td IS il TR 1T Ol 311 61 | Uel. 3. 1. U8 BS &l ol 37 T
faTrr o 2018-2019 & T 11.51 RIS A TEHR AN 2019-20 7 T 14.52 FH_rg &1 T8 & | A< a 2019-2020 H SO T YR N

AV 4

143 TS BB

31-03-2020 BT TN YT S 37 AT BT € AT 9 (Net Asset value) TUT TG & 918 3 G-l 1 &R 39 JHR o:

%. | FreTg T QT 9, AT & q1e & Ffcithel Bl & (%)
Tehglg aMte gy &R (M TSI AR)

1. | P IRPR Ao 29.3820 9.39%

2. | YT IRBR I 26.2501 9.37%

3. | w9 W dse 24.2637 9.78%

4. | @R e 19.4193 9.38%

5. | 3t Y Ao 15.0667 8.86%

%. | oM T GIT 9, AT & q1e & Ffoithel Bl & (%)
Tehglg At gig &R (M TS AR)

6. [Sfemm— 13.8050 4.93%

7. |MfeaR -1 19.0823 10.14%

8. |Shfeam-1 21.1813 11.87%

9. [Sfem-u 11.5025 2.13%

4d A ) o4
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10. |femm -1 17.8035 9.08%
1. |SufeR- 1 21.5789 12.28%
12. |u-fem=- | 12.8312 7.46%

T T¥ & Hgd IoIC b TET I

. 9. T, & Ao A AR B9 | 99 Y 8 R W SHdH ST Tae & HaR 80T Y € (1 &) & 3fd 2 50,000

T & 31fdeHem HR H ge & TE B | I8 BT I FA < 1,50,000/ - B JaRI 80C F eI b R BE F MR 2 |

Ty (IRueadr 1)) | ARl gt Ao i Il & 40% T HR-H6 2 |
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TR Afed PIRURT dfehTT IcTE; ORI Ud Goit ToTR Sed1s MHet & | 5§ faf gavR & Sfde-on-udigd &1e, shfee
FIS AT AT H1S H ST HRI 2 | 397 ATEh B SR TR AR faih el 1 e H I gY S 19! Yedh
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STARY 2019 § VR Sila ST A (TASTERY) 7 STESISISS dob H agat¥l IR Sifora @Y. Teqama MR Refd S
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d% P PRURT PRI Ga5 ¥ RRAd & R I8 12 3Facli W 61 &3 I IR P & |
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IR Veddh H gu8 AR i by (Sremduemd) 3 R v faeeh wman @ik Torie iR faxi 2o Rid (fioe) &
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RO &1 AR
99 IIET 2019-2020 2018-2019
g & IRM RS H) RS H)
Ecsuckinl
AT o= TR e o o ot
F) 9 617659.13 550187.71
@) affhar* 14851.18 6990.76
) e 361.90 449.16
¥) IR Hag WReP 26468.61 24563.17
3) g 829.72 290.90
gifersital Y W= (AT H)
F) 9 213.62 208.10
Q) affdHar 2.34 3.30
M) Yo 0.07 0.09
¥) IR dug wRem 2.83 2.62
T) g 0.24 0.07
TE A
1 o (9g e 186579.95 499085.63
e a1 e 78884.50 709.84
aRHE 3 forg wferer # 77532.97 42083.58
Qo3I Y =T
TR 1 (e ey Sifed) 28,741 29111
TR GRET FHE ATy - 23
g darghy 145 217
S 3t H& (arE §)
g 91 (Jdg FIH™ wfed) 296.04 376.74
g ST T R g AT 94.20 179.61
T 15.06 6.66
31?{\3!1?!'\'11'&'
9 P gHIfg )
FfeerTe T
AT o O A [ O [ o o
F) 9 5686035.01 5309500.67
@) afdar* 6367.13 5206.99
M) e 2118.52 2078.12
g) IR g wWRepF 51465.02 39445.24
T) g 28917.29 40082.35
qiferiial @Y =T (T H)
F) 9 2817.63 2822.43
@) affat 20.44 18.21
) e 15.16 15.42
¥) IR dag w@Re 6.34 5.71
T) g 33.38 47.93
TE A
A1 o (Sag e aRd) 1881026.32 2014919.30
I 1 8834.55 7183.98
it & forg afoer # 360677.23 299940.45
FroTTAT B =T
g N7 (Mg a9 Hied) 141343 139642
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Sl @) H&T (A §)
TR 91 (Jag 9 wfed) 1042.90 1071.16
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et SR G oy kel 3 forg sferchet 22021.02 24470.47
T Yo AT
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At NfEH 620.26 676.66
AR bt < ferg siferebet 8.48 8.92
g ATy
T §r1 hftem 31833.56 42215.62
g Ny - g A 101711.44 55898.70
ez ST R 749.10 800.79
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1 gRT B YT
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IRl &1 AR (SRY)

e I 2019-2020 2018-2019
(R HAsH) (R FIsH)
Afieperiat T HHeE 3nfe 20450.30 19311.19
BRG] T I TAT 3 ATH 25089.77 19871.89
3T e g 10055.08 9310.13
T 55595.15 48493.21
I |
I T (R, T P IR, M) 17188.37 14853.25
P75 TRPR Pl T&T oo AR BT 5 T 2697.74 2660.60
FA 19886.11 17513.85
FA I 329703.52 316943.29
* fgel Y F Sl P SAITIHT STIRAR QehT>T foba T 2 |
giferi Sgamd 2019-2020 2018-2019
R s #) ((Eack))
NG AIA
a9 & UREY § oifered) Sz 2786712.13 2533564.65
S : G & 37T BT Ao 295286.27 253147.48
¥ P 3= § uiferit 7= 3081998.40 2786712.13
el o o wfirer g 10.60% 9.99%
g FIg
9 &b URE § giferd ST 41607.99 50920.27
SIS : G S 3T BT SN -9110.34 -9312.28
¢ & 31 ¥ qiferelt 7= 32497.65 41607.99
gt ad R afRra ggt -21.90% -18.29%
T§ ) FEIRT IR THMET I 2019-2020 2018-2019
R e ) ((Eaick))
gRuerr 9057.51 4291.57
7Y 342.78 143.40
P 9400.29 4434.97
Wt AT BT Hol AT A | Srgar
fyepatel ol BT o 5.39% 5.73%
BTN DT I TN 3 o H 6.62% 5.89%
Tde & 3T I 2.65% 2.76%
Jehet T AT 14.67% 14.38%
TP A1 BT T AT F A 552 2.61
I S drar Y w e = & ) 7.54 7.59
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CL giferdiral | dwreq/ | s | oiferial | dwrem) | o aifie | oiferfl | dwem) | ara aiffe
FrEEm | A/ ffs IrEE | e/ mfras FrEE | TS/ wfras
it | cFEH) e | RS it | gFEH)
R BAS H) REASH) R BT H)
ferre S
2017-2018 20711779 | 531992.11| 27579.78 15376 905.37 47.11| 20727155 532897 27627
2018-2019 20795524 | 549210.97| 28835.54 14472 976.74 47.55| 20809996 550188 28880
2019-2020 21349725| 616751.32| 32886.65 12502 907.81 46.19| 21362227 617659 32933
T aiffest
2017-2018 363756 0.00 0.00 - - - 363756 0.00 0.00
2018-2019 330260 6990.76 0.00 - - - 330260 6990.76 0.00
2019-2020 233720| 14851.18 0.00 - - - 233720| 14851.18 0.00
Q=g
2017-2018 10635 562.10 29.95 - - - 10635 562.10 29.95
2018-2019 8849 449.16 24.31 - - - 8849 449.16 24.31
2019-2020 6547 361.90 18.56 - - - 6547 361.90 18.56
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9 A (AfRTT) (SIRY)
AR F 17
YR 3 I YR P IR FITT 9 T
CL giferiial | frem/ | A | oiferil | drem/ | s aif¥e | oiferfil | e em/ | wre aifie
FrEEm | e/ fifw IrEET | TR/ My FrEEm | e/ My
iy | gFEH) e | gFEH e | gFEH)
RFASH) RFISH) R BT H)
TR-Heg W Sies IR
2017-2018 200214| 14959.65 100.43 - - - 200214 | 14959.65 100.43
2018-2019 262498 | 24563.17 122.68 - - - 262498 | 24563.17 122.68
2019-2020 282505| 26468.61 117.78 - . - 282505| 26468.61 117.78
e dadt 99 tEi= ¥ (W9 7. 835)
2017-2018 24316 795.03 79.50 - - - 24316 795.03 79.50
2018-2019 6774 287.93 28.79 - - - 6774 287.93 28.79
2019-2020 17532 591.70 59.17 - . - 17532 591.70 59.17
Y TeMe ¥ (Wi 7. 935)
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 522 19.23 1.92 - = - 522 19.23 1.92
IECHAGE:
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 2694 68.69 s - . - 2694 68.69 .
Lk
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 2,975 148.00 15.00 - = - 2975 148.00 15.00
g.&. da=E
2017-2018 - - - 10 1.41 0.00 10 1.41 0.00
2018-2019 - - - 10 2.97 0.00 10 2.97 0.00
2019-2020 = - . 10 2.09 0.00 10 2.09 0.00
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R s H) X WIS H)

TR N1 (AT [Rem |fee)

2017-2018 27249 601.15 683601.40 0
2018-2019 29134 556.34 499085.63 0
2019-2020 28741 390.23 186579.95 0
TE AarghT

2017-2018 229 4.27 789.38 47421.94
2018-2019 217 6.66 709.84 42083.58
2019-2020 145 15.06 78884.50 77532.97
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ST -aR AMIRD GRET At 3R g 2019-20

IR F. 2
[SSCIRSIER] TG Gooaid i I - IR IR w O W gET sigRel
ST BT A (wuraRa dem (wuraRa g EIEES] § el - ERIE)
S +-qdterd) | srovharé o ) B (X )
1 2 3 5 7
37 W FplaR g9 TE 0 0 0 0 0 0.00
iy TR 0 22565863 22565863 56 57497 817.10
3TOUTRIT U9l 0 0 0 0 0.00
g 0 0 0 0 0.01
R 1152174 935461 2087635 60 1179 23.29
ERIurS 0 0 0 47 3 0.26
BT 0 0 0 1351 926 15.65
TR Td TR gyt 0 0 0 0 0 0.00
T @ik S 0 0 0 0 0 0.00
T 0 0 0 0 0 0.00
ORI 0 0 0 31 0 0.13
ERaom 0 0 0 0 29 0.15
R TeT 6120 0 6120 0 4 0.08
. 7 HIR 0 0 0 72 1 0.45
TRES 3450 0 3450 3 75 1.46
Pl 0 354609 354609 544 407 9.80
e 510 385270 385780 148 193 3.88
e 0 0 0 0 0 0.00
qeT T 0 0 0 744 0 3.26
TERTSE 0 0 0 369 0 1.32
TR 0 0 0 0 0 0.00
YRy 0 0 0 0 0 0.00
i 0 0 0 0 0 0.00
BIUIGE 0 0 0 0 0 0.01
foeah 0 0 0 2 0 0.01
ISR 0 1231949 1231949 249 28 1.39
g 0 0 0 0 0 0.00
I 0 0 0 16 0 0.12
T 12850 5250 18100 87 156 3.20
fafy 0 0 0 0 0.00
afrerTg 0 0 0 303 0.23
ST 0 0 0 63 0.21
BT 0 0 0 0 0.00
IR T 0 0 0 2455 104 10.36
SRNES] 0 0 0 7 0 0.02
afeRm et 0 0 0 5 0 0.03
A 1175104 25478402 26653506 6613 60602 892.39
FAT TIATAT 9 DS 244657 1976861 2221518 0 729 8.33
oo ear e 8000000 0 0 0 408 1.22
A 9419761 27455263 28875024 6613 61739 901.95
31T & TS graT .
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g1 o [ T i M =
R e H) (&act))
5000000.00 230000 225880 EEEEEEEEE
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3000000.00 ey 180000 L4 B
2017-2018 2018-2019 2019-2020 2017-2018 2018-2019 2019-2020
AT AT (fRTT)
ARV . 3 ¢ i
YRS H =Te] FIA IR & TR ATe] ATHT Fel 9T T
Ei giferiyat o =/ o aiffes | Oiferiyal L] T aiffes | Oiferiyal =/ s e
e | wde/ode | At e | wde/of | A e | wdeod | A
RFITH | RFSH) RFISH | rFSH) RFISH | rFSH)

afera ST
2017-2018 282245330] 4250255.66] 198474.33 106223 5267.45 268.68] 282351553| 4255523.11] 198743.01
2018-2019 282137112| 4503861.81| 211259.75 106225 5796.42 288.25| 282243337| 4509658.22| 211548.00
2019-2020 281658312| 4803768.44| 225581.08 104207 5970.28 299.20| 281762519| 4809738.72| 225880.28
| aiffest
2017-2018 1504249 4046.96 10.57 1 0.00 0.00] 1504250 4046.96 10.57
2018-2019 1820911 5206.99 9.31 1 0.00 0.00| 1820912 5206.99 9.31
2019-2020 2043879 6367.13 7.91 1 0.00 0.00| 2043880 6367.13 7.91
LEE]
2017-2018 1564651 2034.92 770.43 171 1.56 0.12] 1564822 2036.48 770.55
2018-2019 1541649 2076.60 720.58 171 1.52 0.11 1541820 2078.12 720.69
2019-2020 1515607 2117.06 662.73 170 1.46 0.10| 1515777 2118.52 662.83
R g WY Sia ARy *
2017-2018 461845 22224.98 251.03 - - - 461845] 22224.98 251.03
2018-2019 570669| 39445.24 305.63 - . - 570669| 39445.24 305.63
2019-2020 633545| 51465.02 331.72 - - - 633545| 51465.02 331.72
gfAe dath wER @
2017-2018 76820 46.03 10.10 - - - 76820 46.03 10.10
2018-2019 66562 42.05 9.13 - - - 66562 42.05 9.13
2019-2020 53440 35.31 7.75 - - - 53440 35.31 7.75
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AT IA (fHRTTeT) (SIRY)
ARV . 3 ¢ ]
YR ¥ =Te] A R & qTER ATe] AT FHel AT FIA
EL giferita L] T aiffes | Oiferiyal L] T affes | ooyl L] s e
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REIEH) | RFASH RFISH | rFSH) RFISH | rFSH)
e =<
2017-2018 74740 1402.79 153.01 - = - 74740 1402.79 153.01
2018-2019 69347 1306.58 151.12 - = - 69347 1306.58 151.12
2019-2020 64863 1220.43 148.89 - = - 64863 1220.43 148.89
=
2017-2018 199991 2135.87 168.44 - = - 199991 2135.87 168.44
2018-2019 178986 1912.11 152.50 - = - 178986 1912.11 152.50
2019-2020 163785 1750.45 138.48 - . - 163785 1750.45 138.48
HqThe
2017-2018 553581 167.94 60.61 - = - 553581 167.94 60.61
2018-2019 483847 147.75 56.22 - = - 483847 147.75 56.22
2019-2020 432559 132.47 51.43 - = - 432559 132.47 51.43
BT ¥
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2018-2019 232597 2735.65 0.00 - = - 232597 2735.65 0.00
2019-2020 203239 2424 43 0.00 - = - 203239 2424 43 0.00
T =9-1
2017-2018 26212 264 .82 2719 - = - 26212 264.82 27.19
2018-2019 18598 200.28 20.85 - = - 18598 200.28 20.85
2019-2020 14618 157.44 16.59 - = - 14618 157.44 16.59
TS Bl
2017-2018 16537 336.75 17.68 - = - 16537 336.75 17.68
2018-2019 15250 312.48 16.22 - = - 15250 312.48 16.22
2019-2020 14083 289.31 14.66 - = - 14083 289.31 14.66
HTPhe o 1
2017-2018 1249746 267.18 134.52 - = - 1249746 267.18 134.52
2018-2019 992099 224.57 113.20 - = - 992099 224.57 113.20
2019-2020 649867 180.52 81.38 - = - 649867 180.52 81.38
oY T *
2017-2018 88350 3653.43 89.99 - = - 88350 3653.43 89.99
2018-2019 79747 3320.53 81.01 - = - 79747 3320.53 81.01
2019-2020 71721 3001.78 71.64 - = - 71721 3001.78 71.64
T NI I *
2017-2018 95695 3812.82 49.42 - = - 95695 3812.82 49.42
2018-2019 93020 3716.49 44.62 - = - 93020 3716.49 44.62
2019-2020 90206 3607.98 39.58 - = - 90206 3607.98 39.58
St e o=
2017-2018 2803 4135 2.97 - = - 2803 4135 2.97
2018-2019 2577 37.51 2.72 - = - 2577 37.51 2.72
2019-2020 1632 26.63 1.88 - . - 1632 26.63 1.88
Fou o
2017-2018 1299666] 13924.18 0.00 - = - 1299666] 13924.18 0.00
2018-2019 1291930 13842.10 0.00 - = -| 1291930/ 13842.10 0.00
2019-2020 385305 3934.59 0.00 - . - 385305 3934.59 0.00
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2017-2018 664958 5859.97 126.97 - = - 664958 5859.97 126.97
2018-2019 580609 5086.71 109.56 - = - 580609 5086.71 109.56
2019-2020 525560 4572.12 97.17 - . - 525560 4572.12 97.17
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I T
2017-2018 68704 0.00 75.85 - - - 68704 0.00 75.85
2018-2019 62925 0.00 70.90 - - - 62925 0.00 70.90
2019-2020 58545 0.00 66.43 - - - 58545 0.00 66.43
TG
2017-2018 626486 5781.81 39.73 - - - 626486 5781.81 39.73
2018-2019 566451 5213.35 32.76 - - - 566451 5213.35 32.76
2019-2020 527989 4832.43 29.03 - - - 527989 4832.43 29.03
AR <
2017-2018 1282 29.90 2.99 - - - 1282 29.90 2.99
2018-2019 1005 23.13 2.31 - - - 1005 23.13 2.31
2019-2020 889 20.31 2.03 - - - 889 20.31 2.03
= SME ¥ (AT . 835)
2017-2018 39155 1315.25 131.52 - = - 39155 1315.25 131.52
2018-2019 43314 1515.68 151.56 - - - 43314 1515.68 151.56
2019-2020 60133 2079.04 207.90 - - - 60133 2079.04 207.90
Y ST o (< 7. 935)
2017-2018 = - = - = - = - =
2018-2019 = - - - - - - . _
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IECHAS K|
2017-2018 = - = - = - = - =
2018-2019 - - - - - - - - -
2019-2020 2694 68.69 0.00 - - - 2694 68.69 0.00
Lk
2017-2018 = - = - = - = - =
2018-2019 - - - - - - - - -
2019-2020 2975 148.00 15.00 - - - 2975 148.00 15.00
2017-2018 = - = 313 49.80 4.59 313 49.80 4.59
2018-2019 - - - 300 54.25 4.86 300 54.25 4.86
2019-2020 - - - 292 56.65 3.89 292 56.65 3.89
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2018-2019 139610 1070.86 2014670.17 0 42290.60
2019-2020 141312 1042.90 1881026.32 0 31833.57
bk GARURF )
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2018-2019 23426 89.64 7183.98 299940.45 55898.70
2019-2020 23702 92.58 8834.55 360677.23 101711.44
e I - St o
2017-2018 35 0.39 357.79 0 11.79
2018-2019 32 0.31 249.13 0 9.60
2019-2020 31 0.29 240.10 0 7.30
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6 Annual Report

PREAMBLE

The Life Insurance Corporation of India has pleasure in presenting its 63 Annual Report as per section 27 of the Life Insurance
Corporation Act, 1956, for the financial year ending 31.03.2020.

MEMBERS OF THE CORPORATION AND COMMITTEES

The names of the members, various committees are given in Corporate Governance (Page No. 117 to 126), Senior Executive,
Appointed Actuaary, Members of Zonal Advisory Board and Policyholder’s Council during the year are given in Appendix - | (page
no. 149 to 158)

ECONOMIC SCENARIO AND MACRO - ECONOMIC FACTORS THAT AFFECTED LIFE INSURANCE BUSINESS

INDIAN ECONOMIC SCENARIO

The year 2019-20 saw many significant moves by the Government, viz; the merger of ten state-owned banks into four entities,
a capital infusion of ¥ 700 bn. for banks, the removal of a surcharge on portfolio investments, a significant cut in corporate taxes
(reducing the base rate from 30% to 22%), the launch of the Pradhan Mantri Kisan Maandhan Yojana and, finally, an investment
package in infrastructure of ¥ 102 lakh crore (approx. US$ 1450 bn.) over the next five years. Taking due cognisance of the financial
stresses built up in the economy, the government has taken significant steps towards speeding up the insolvency resolution process
under Insolvency and Bankruptcy Code (IBC) and easing of credit, particularly for the stressed Real Estate and Non-Banking
Financial Companies (NBFCs) sectors. The Public Administration, Defence and other services registered a growth rate of 10 percent
in Gross Value Added (GVA) at constant (2011-12) prices. India also improved its ranking by 14 places to 63rd place in the year
2019 in the global Ease of Doing Business rankings monitored by World Bank in its Ease of Doing Business Report. The Report also
recognised India as one of the ten economies that have improved the most.

While there have been challenges for the Indian economy, a deceleration of Gross Domestic Product (GDP) of the country for
six consecutive Quarters till September, 2019; on the positive side, the Economic Survey 2019-20 tabled in Parliament speaks of
tentative signs of bottoming out of slowdown in manufacturing activity and global trade, which should have a salubrious effect on
growth in the next year. The government has been laying stress on affordable housing, Make in India Policy, reduction in corporate
tax rates, and improvement in the indices of Ease of Doing Business with an aim to accelerate the growth in the GDP in the years
ahead.

There was gradual improvement in the Indian Economy with the fall in the international prices of Crude Oil and the positive investor
sentiment towards Emerging Markets (EMs), till the unfortunate Covid-19 pandemic started. This has cast a shadow on the
macroeconomic outlook; with virtually the entire economy including the global supply chains, trade, tourism, aviation, hotel industry
and several others being severely affected.

a) GROSS DOMESTIC PRODUCT (GDP)

The Real GDP for the F.Y 2019-20 is estimated to grow at 4.20% as compared to the 6.10% growth in 2018-19. The Gross
Value Added (GVA) has shown a growth rate of 3.90% for the F.Y 2019-20 as compared to a 6.00% growth in the F.Y 2018-19.

The Public Administration, Defence and other services has registered a growth rate of 10.00% in GVA at constant (2011-12)
prices. The Metallic Minerals category registered a growth rate of 14.30%.

The growth in the ‘Agriculture, Forestry and Fishing’, ‘Electricity, Gas, Water supply and Other Utility Services’ and 'Financial,
Real Estate and Professional Services' sectors has been 4.00%, 4.10% and 4.60%, respectively. The growth in ‘Mining and
Quarrying’, and 'Trade, Hotels, Transport, Communication and Services related to Broadcasting’ is estimated to be 3.10% and
3.60%, while ‘Construction’ grew at 1.30% and ‘Manufacturing’ remained relatively flat.

The Industrial output over the F.Y 2019-2020 contracted by 0.70% as compared to a growth of 3.80% in the
previous financial year. The Industrial production (which was weak even before the spread of Covid-19 disrupted the economic
activity) further fell sharply due to the national lockdown on account of the pandemic. While the Manufacturing sector saw a
contraction of 1.10% year-on-year, the Mining sector grew at 1.70% y-o-y and the Electricity sector remained flat at 0.80% y-o-y.

In the F.Y 2018-19, Private Final Consumption Expenditure (PFCE) grew at 5.30% (as compared to the 7.20% growth of last
year), accounting for 57.20% of the GDP. Government Final Consumption Expenditure (GFCE) grew at 11.80% (higher than the
10.10% growth in the previous year). However, Gross Fixed Capital Formation (GFCF) showed a negative growth of 2.80% in
2019-20 (as compared to 9.80% growth in the F.Y 2018-19). The investment rate for the year 2019-20 was at 29.80% of the GDP.
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GROSS DOMESTIC SAVINGS (GDS)

The details of Gross Domestic Savings at Market Prices as a percentage of GDP are given below:

Year Household Sector Private Public Gross
Financial Physical Total Corporate Sector Domestic

Savings Savings Savings Sector Savings
2018-19@ 6.48% 11.50% 18.17% 10.44% 1.50% 30.11%
2017-18 # 7.73% 11.19% 19.17% 11.57% 1.65% 32.39%
2016-17* 7.45% 10.36% 18.11% 11.51% 1.73% 31.35%

@ 1* Revised Estimates # 2™ Revised Estimates

* 3 Revised Estimates

(Source: Ministry of Statistics & Programme Implementation (MOSPI) Press Release)

FISCAL POSITION

Fiscal Deficit as a percentage of GDP is furnished in the table below: —

Year Centre and State (combined) (%) Only Centre (%)
2019-20 BE 5.90 3.30
2018-19 6.20 (RE) 3.40 (PA)
2017-18 5.80 3.50
2016-17 6.90 3.50
2015-16 6.90 3.90

BE -—Budget Estimate; RE - Revised Estimate; PA - Provisional Actuals;
(Source: Statistical Appendix: Economic Survey 2019-20)

The Gross GST Revenue collections for the F.Y 2019-20 were % 9,44,414 crore, a growth of 4.00% over last year's GST
revenue. As per the provisional data for the F.Y 2019-20 released by the Controller General of Accounts (CGA), the gross
tax revenue in the F.Y 2019-20 was 7.10% lower than the revised estimate i.e. ¥ 20,09,882 Crore. The Fiscal deficit in the
F.Y 2019-20 was 22.00% higher than the revised estimate at % 9,35,635 Crore. (equivalent to 4.60% of GDP) higher than the
initial estimate of 3.80% of the GDP. Direct tax collections fell for the first time in two decades. Direct tax collections were around
% 10.27 lakh crore in the year ended March 31, 2020 (8.00% lower than the ¥ 11.17 lakh Crore collected in the F.Y 2019).

A ANV 4

d) MONETARY CONDITIONS

The year started with the RBI reducing the Repo rate by 25 bps to 6.00% from 6.25%. The trend continued throughout the
year and in a bid to support/restore the growth momentum, the repo rates were slashed by 185 basis points during the year.
The Bank rate was reduced from 6.50% to 4.65% and the Reverse Repo rate (RRR) was also reduced from 6.00% to 4.00%
on the same lines. For the first time since June, 2015, the Cash Reserve Rate (CRR) was reduced from 4.00% to 3.00% as of
March, 2020.The year ended with an off-cycle meeting of MPC in March, 2020 under the shadow of the Covid-19 pandemic.

Date of MPC Repo Rate Reverse Repo Rate *CRR
04-04-2019 6.00 5.75 4.00
06-06-2019 5.75 5.50 4.00
07-08-2019 5.40 5.15 4.00
04-10-2019 5.15 4.90 4.00
27-03-2020 4.40 4.00 3.00

A steady decline in the Repo rate has been observed. Monetary policy stance was changed from the initial ‘Neutral’ to
‘Accomodative’ in June, 2019 and the same was maintained throughout the year.

*The Central Bank (RBI) reduced Cash Reserve Ratio by 100bps starting from 28.03.2020 for one year. The Statutory Liquidity
Ratio (SLR) was brought down to 18.25% from 19% in four steps (as on 4.1.2020).
e) INFLATION

The annual change in All-India Consumer Price Inflation (General) was 4.80% in the F.Y 2019-20 as compared to 3.40% in
the previous year. Increase in Food & Beverages inflation rate, Pan, Tobacco and Intoxicants Inflation rate and Fuel and Light
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Inflation rate, on y-o-y growth rate basis, majorly contributed to the spike in the Consumer Price Index (CPI) over the previous
year. Rural Inflation rate was 6.09% and the Urban Inflation rate stood at 5.59%, as at the end of the F.Y 2019-20.

The annual rate of inflation for Wholesale Price Index (WPI) stood at 1.00% (provisional) for the month of March, 2020 as
compared to 3.10% during the corresponding month of the previous year.

Annual rate of Inflation (y-0-y in %) based on WPI (2011-12)
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TRADE AND FOREX

During the F.Y 2019-20, India’s overall exports are estimated to be US$ 528.45 bn., exhibiting a negative growth of 1.36% over
the same period last year. Overall imports in F.Y 2019-20 are estimated to be US$ 598.61 bn., exhibiting a negative growth of
6.33% over the same period last year. The overall trade deficit for F.Y 2019-20 is estimated at US$ 70.16 bn. as compared to
US$ 103.32 bn. in F.Y 2018-19 (taking merchandise and services together).

The total Foreign Direct Investment (FDI) flows in India in the F.Y 2019-20 were US$ 73.46 bn. with India's FDI in Equity in
incorporated bodies to the tune of US$ 49.98 bn. (a growth of 16% over the F.Y 2018-19) and that in un-incorporated bodies
estimated to be US$ 1.23 bn. India's Foreign Portfolio Investment was in negative, with the F.Y 2019-20 ending with a net
outflow of % 27,528 Crore.

The country’s Foreign Exchange Reserves increased to % 35,57,630 Crore (US$ 475.56 bn.) as on 27th March, 2020 from the
previous year’s ¥ 28,12,180 Crore (US$ 405.64 bn.)

As per the Union Budget 2020-21, the outstanding external debt of the Government of India is estimated to be % 2.92 Lakh Crore
as on 31st March, 2020. As at the end of December 2019, the external debt to GDP ratio was 20.10%, the same as for the
previous year.

EQUITY AND DEBT MARKETS

Though during the year the S&P BSE SENSEX was in the range of 35,988 to 42,784, against the backdrop of the growing
Covid-19 pandemic world-wide, the S&P BSE SENSEX closed at 29,468 on 31t March, 2020 as against the closing figure
of 38,673 as on 29" March, 2019, thus showing a downtrend. Similarly, though the NIFTY 50 moved in the range of 8,037 to
12,431 during the year, it closed at 8,598 as at 31st March, 2020, as against the closing figure of 11,624 as at 29" March, 2019.

At the end of March, 2020, the P/E Ratio (Price Earnings Ratio) of S&P BSE SENSEX and NIFTY 50 were 19.55 and 19.38,
respectively (as compared to 23.71 and 29.01, a year ago).

The number of New Capital Issues by Non-Government Public Limited Companies declined from 154 to 106 during the year.
The amount mobilised though, increased to ¥ 79,910 Crore as compared to ¥ 53,433 Crore during the previous financial year.

The net inflow of Mutual Funds was INR 87,300 Crore during the F.Y 2019-20.
INSURANCE SECTOR IN INDIA:

There are 24 life insurance, 34 non-life insurance companies (including Standalone Health Insurance companies) and 1
Reinsurance company in the Indian insurance market (IRDAI Annual Report 2018-19). In the life insurance space, around
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69.00% of the market share is held by the LIC which is wholly owned by the Government and has an extensive distribution
network and a trusted brand image.

As of F.Y 2018, India is the 11" largest insurance market in the world and has bagged the 10" position in the life insurance
segment in terms of the total premium (IRDAI Annual Report 2018-19).

Insurance Density and Penetration in India:

Insurance Penetration measures premium as a percentage of GDP while Insurance Density is expressed as premium per
capita. These are considered most important yardsticks of insurance development in an economy.

In India, Life insurance density had gone up from USD 9.1 in 2001 to USD 55.7 in 2010; but saw a downtrend in the years after.
After plummeting to 41 in 2013, it again recovered and reached the level of USD 55 in 2018. The life insurance penetration has
also gone through the same course and increased to 4.60% in 2009 from 2.15% in 2001, and again faltered. It was measured
as 2.74% in 2018 (IRDAI Annual Report 2018-19). The movement in the insurance density, as well as insurance penetration
since the opening of the sector has been as under:

Penetration Density (USD)

Years Life Non-Life Total Life Non-Life Total
2001 215 0.56 2.71 9.1 2.4 11.5
2002 2.59 0.67 3.26 1.7 3.0 14.7
2003 2.26 0.62 2.88 12.9 &9 16.4
2004 2.53 0.64 3.17 15.7 4.0 19.7
2005 2.53 0.61 3.14 18.3 4.4 22.7
2006 4.10 0.60 4.80 33.2 5.2 38.4
2007 4.00 0.60 4.70 40.4 6.2 46.6
2008 4.00 0.60 4.60 41.2 6.2 47.4
2009 4.60 0.60 5.20 47.7 6.7 54.3
2010 4.40 0.70 5.10 55.7 8.7 64.4
2011 3.40 0.70 4.10 49.0 10.0 59.0
2012 3.17 0.78 3.96 42.7 10.5 53.2
2013 3.10 0.80 3.90 41.0 11.0 52.0
2014 2.60 0.70 3.30 44.0 11.0 55.0
2015 2.70 0.70 3.40 43.0 12.0 55.0
2016 2.72 0.77 3.49 46.5 13.2 59.7
2017 2.76 0.93 3.69 55.0 18.0 73.0
2018 2.74 0.97 3.70 55.0 19.0 74.0

Life Insurance Industry Growth Expectations, Opportunities, and Challenges Ahead

India accounts for merely 2.61% of the world’s total insurance premium, indicating that the potential of growth is immense
for the insurance sector (IRDAI Annual Report 2018-19). An under-penetrated market and factors such as young population,
growing working age group, rising income levels, increasing awareness about insurance, expected increase in dependency
ratio are expected to bring growth in the sector. Although the Indian insurance industry has grown significantly over the last
decade, there are opportunities for further growth. Though the universally accepted index of penetration is the premium to
GDP ratio which can be seen to have fallen after 2009, the numbers of insured have gone up significantly; thanks to the
Government’s sustained efforts at financial inclusion which have resulted in nearly 40 Crore Jan Dhan accounts, holders of
which enjoy some form of insurance cover. There are over 6 Crore Pradhan Mantri Jeevan Jyoti Bima Yojana beneficiaries and
16 Crore Pradhan Mantri Suraksha Bima Yojana beneficiaries (however these figures are not necessarily mutually exclusive).
This implies a significant percentage of those covered under some form of insurance if we take one estimate which puts the
insurable population at around 75 Crore.
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Channelising Household Savings

Net financial assets of Indian households have gathered pace in 2019-20 touching the levels reached in 2017-18, i.e; 7.7%
of the GDP. Households allocate their financial assets and liabilities among various instruments involving varying degrees of
liquidity and risk. As of March, 2020, around 66% of this was in currency and deposit, while 23.2% was Life Insurance Fund
(RBI Bulletin June, 2020). The increase in net financial assets is an opportunity, while a higher portion of financial assets in
deposits and currency is a challenge as well as an opportunity for Insurers. Insurers are eying a large portion of this savings
in financial assets. Mutual funds which are always competing with insurance have seen outflows due to recent liquidity crisis
faced by the sector and general risk aversion due to the Covid related uncertainties. The Insurance industry can be cautiously
optimistic, given a likely move towards risk aversion and greater financial awareness.

Digitisation and Data usage

Increased inclination towards digitisation in every sphere of life is bringing in innovative disruption. Life insurance industry is
also experiencing the same. The digital literacy of the consumers is on the rise. Insurtech which was a global phenomenon
is quickly becoming a part of the Indian insurance industry’s overall innovation ecosystem. There are ample development
opportunities through the use of Insurtech and also challenges in terms of need of continuous updation and the issues around
data privacy and data curation.

As per a Swiss-Re Report, incorporating new data sources can reduce the time taken in risk assessment and also improve risk
selection. As such, the challenge is to do data curation and use its power for the growth of business making the pricing and
process more agile.

The recent disruption brought in by the Covid pandemic has immensely affected behaviour of both the insurance user and the
provider. This has, and is further expected to, accelerate move towards digitisation in every possible aspect of the value chain.

Emerging Trends amongst Customers’ Needs

Today’s customers have set new standards of convenience, ease of use and value. The traditional insurance business model
which was hitherto proving to be resilient is now beginning to be impacted by digital awareness and options available in the
market.

Insurers can cater to the new age customers mainly with simplified and efficient processes by improving core insurance
process efficiency through robotics and automation, enabling more efficient distribution effort through B2B and B2C platforms,
and by offering wider products to the diverse population.

Product Mix, Innovation and Distribution Channels

Over the years, the Insurance Industry has been continuously introducing an innovative mix of Multi-Product, Multi-Channels,
and Multi-Segment routes to attract new customers, as well as to increase the insurance penetration in the market. Since
liberalisation, unit linked insurance products continue to be sold by most private players with a significant proportion of business
coming in from ULIPs. Traditional policies, like, term-based products and endowment-based products form a relatively small
proportion. However, recent years have seen increased interest of young professionals in Term Assurance Products. This has
resulted in intense competition on price amongst Life Insurance Providers.

Introducing the products to have right mix for the business on the one hand and right mix of market exposure and traditional
component on the other is required to increase the profitability and market share. This along with retaining the customer loyalty
remains a major challenge to the Insurers in this highly competitive market. Traditional Distribution Channels, like, Insurance
Agents have made way for Insurance Marketing Firms, tie-ups along with entities obtaining broking and corporate agency
license, Point of Sale Persons, as well as for Direct modes of Marketing, whereby, the customer gets to purchase his or her
policy online, all of which have contributed to greater Insurance sales. To boost penetration and digital infrastructure, the
insurers are going for tie-ups by partnering with payment banks and entities providing app-based services, as well.

Falling Interest Rates

The year saw increased level of volatility in all the asset classes. There was a significant fall in interest rates. As seen above,
Repo rates have been reduced by 185 basis points over the year, while Nifty has seen a downfall of more than 23%. The
Life insurance products are for longer terms which are usually longer than the assets available in the market. The traditional
products also have inherent implied guarantees which make the insurer vulnerable in the falling interest scenario; as such,
getting appropriate assets and managing assets vis-a-vis liabilities and also managing policyholders’ (both existing and future)

expectations is a challenge.
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Government and Regulatory Initiatives

The Government has increased the foreign investment limit on insurance intermediaries to 100% from 49%.The decision
is expected to bring in capital for companies investing in technology solutions. This will enable foreign brokerage companies
to buy stake in Indian companies and in the process, expected to bring in global practices in the country, which will include
new insurance products and selling strategy. The move is aimed at to help the Indian insurance sector achieve better
penetration rates.

During the F.Y 2019-20, the Government of India has launched the ‘Pradhan Mantri Kisan Maandhan Yojana’, wherein,
pension to the farmers shall be available in their old age. The scheme is to be administered by the Department of Agriculture,
Cooperation and Farmers Welfare, Ministry of Agriculture and Farmers’ Welfare, Government of India, in partnership with the
Life Insurance Corporation of India (LIC). LIC shall also be the Pension Fund Manager and responsible for the pension pay out.
Also, in order to increase insurance penetration in rural India, the IRDAI has introduced a new insurance distribution channel
called Common Public Service Centres-Special Purpose Vehicle (CPSC-SPV). Several flagship schemes have been launched
by the government to boost the insurance sector.

In the Budget for F.Y 2021 the Government has proposed to list LIC by bringing an IPO. The Government is planning to sell a
portion of its stake in the process.

Life Insurance Industry Performance

The Total First Year Premium of Life Insurers increased by a remarkable 20.60% to % 2,58,896.49 Crore in the F.Y 2019-20, as
compared to the previous fiscal year’s Total First Year Premium of ¥ 2,14,672.86 Crore. In terms of number of New Policies, a
slight growth of 0.69% was registered from X 2.87 Crore in the F.Y 2018-19 to ¥ 2.89 Crore in the F.Y 2019-20.

The Market Share of L.I.C. of India stood at 68.74% in terms of Total First Year Premium and 75.90% in terms of New Business
Policies. The Corporation reported an increase of around 39.01% in its Group New Business Premium in the F.Y 2019-20 i.e.
over ¥ 1.27 Lakh Crore as compared to over ¥ 0.91 Lakh Crore in the F.Y 2018-19.

The statistics pertaining to Life Insurance Industry sourced from the website of Life Insurance Council are as under:

(Figs. are Provisional & Unaudited)

Sr. No. Data Description 31.3.2019 31.3.2020 Growth Rate (%)
1. Capital Deployed* (includin

Sthe Prer?wiu)r/n, if ;ny) ® C?rore) 37,116 37,789 1.02

2. No. of Branch Offices 11,280 11,311 1.00

3. No. of Agents (Individual) 21,94,747 22,78,466 1.04

4. No. of Direct Employees 2,85,019 2,93,262 1.03

5. Total Assets ( Crore) (incl. Equity) 36,65,743 37,75,690 1.03

6. Equity (at Market Value) 9,00,733 6,63,637 0.74

7. Infrastructure Investments (% Crore) 3,84,262 4,27,870 1.1

8. Renewal Premium (% Crore) 2,93,741 3,09,513 1.05

(*Amount by which the amount received by a company for a stock issue exceeds its face value)

g) GLOBAL INSURANCE OUTLOOK:
Considering the current situation all over the world, the Global Insurance Outlook 2020 has analysed that the Insurers all over
the world, in order to stay relevant, must embrace disruptive technologies and big data to develop new business models, new
value propositions and new product offerings necessary to re-ignite growth through distribution, product development and
service strategies. A strong digital distribution platform is essential for delivering the intuitive and personalised experiences
consumers expect, as well as for reducing acquisition costs, increasing efficiency and ultimately selling more products.

[Source: Insurance Regulatory and Development Authority of India, Life Insurance Council, Reserve Bank of India,
Economic Survey of India 2019-20, Key Economic Indicators by Department of Economic Affairs, Ministry of Statistics and
Programme Implementation/Central Statistical Office, National Stock Exchange, Securities and Exchange Board of India,
International Monetary Fund, Bombay Stock Exchange, Central Depository Services Ltd., National Securities Depository Ltd.,
Union Budget 2020-21, World Economic Outlook, Global Insurance Outlook 2020, Ministry of Finance, Swiss Re. insights by
Willis Towers Watson, PWC. in (Competing in a new age of insurance), Thesis Chapter 1-5 (Impact of Liberalisation on the
business of Life Incuarnce)]
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4.  WORKING RESULTS

NEW BUSINESS

a)

b)

c)

d)

f)

9)

Individual Assurances:-
The New Business under Individual Assurance portfolio for the last three years is given in Table No. 1A

General Annuities:-
The New Business under General Annuity portfolio for the last three years is given in Table No.1A.

Pensions:-
The New Business under Pension portfolio for the last three years is given in Table No. 1A.

Non Linked Health:-
The New Business under Non Linked Health portfolio for the last three years is given in Table No. 1A.

Unit Linked Business:-
The New Business under Unit Linked portfolio for the last three years is given in Table No. 1A.

Group Insurance Business
The New Business under Group Insurance portfolio for the last three years is given in Table No. 1B.

Social Security Schemes
Pradhan Mantri Jeevan Jyoti Bima Yojna

The Central Government launched two landmark insurance schemes, namely, Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY) and Pradhan Mantri Suraksha Bima Yojana (PMSBY) as a part of financial inclusion on 9" May 2015. The
purpose of these schemes is to provide insurance protection to accountholders of the Banks at a very reasonable cost.
PMJJBY provides Life Insurance Coverage of X 2 lakhs whereas PMSBY provides Accidental and Disability insurance
upto ¥ 2 lakhs. The savings bank account holders of the participating banks aged between 18 years (completed) and
50 years (age nearer birthday) are eligible for cover under PMJJBY for the premium of % 330/- per annum. Whereas
Accountholders of Bank in the age group 18 to 70 are eligible for cover under PMSBY for the premium of ¥ 12/- per
annum through Non Life Insurance Companies. Under PMJJBY and PMSBY, insurance cover is made available to a
cross section of population at an affordable premium. The premium under these schemes is borne by account holders
themselves and an amount for the same is deducted from the bank account of subscribers against a mandate.

Converged Pradhan Mantri Jeevan Jyoti Bima Yojna

With the launch of new Schemes Pradhan Mantri Jeevan Jyoti Bima Yojana and Pradhan Mantri Suraksha Bima Yojana,
it has been decided by Government of India to converge all existing schemes of Aam Aadmi Bima Yojana (AABY) to
Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) / Pradhan Mantri Suraksha Bima Yojana (PMSBY) with effect from
01.06.2017.

Existing members of AABY are divided in two parts, i.e. members in age group 18 to 50 and members in age group 51
to 59 years. The part with members in age group 18 to 50 years is converged with PMJJBY / PMSBY. The part with
members in age group 51 to 59 is to continue in existing format of AABY.

Members in age group 18 to 50 years are provided insurance cover of % 2 lakh under PMJJBY for the premium of
330/- per annum. These members are also covered under PMSBY for Accidental and Disability Insurance for premium of
% 12/- per annum. The Scheme is referred as Converged PMJJBY/ PMSBY with an annual premium of % 342/-. 50% of
the premium i.e. ¥ 171/- under the Converged PMJJBY scheme is borne by State Government / Agency / Co-operative
Society and balance 50% i.e. ¥ 171/- is borne by Central Government through Social Security Fund maintained by LIC
of India.

Existing beneficiaries of AABY in age group 51 to 59 to continue to get the existing insurance benefits with current
premium rate of ¥ 200/- under Converged AABY Scheme. 50% of the premium i.e. ¥ 100/- under the Converged AABY
scheme is borne by State Government / Agency / Co-operative Society and balance 50% i.e. ¥ 100/- is borne by Central
Government through Social Security Fund maintained with LIC of India.

Total 3.68 Crore lives are covered under all the above Social Security Schemes (Including PMJDY). An amount of
¥ 901.95 Crore has been paid towards total number of 68,352 claims under all Social Security Schemes.
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h)

PMJDY SCHEME

Pradhan Mantri Jan Dhan Yojna was launched on 28.08.2014, initially for a period of five years. Under this scheme Bank
accounts were opened and benefits are given to the account holders. One of the benefits was providing the Life Insurance
cover of ¥ 30,000/- on death due to any reason through Life Insurance Corporation of India. There is also a benefit of
Accident Insurance Cover of % 1 Lakh, provided by Government through General Insurance Companies.

For availing the Life insurance coverage of ¥ 30,000/- * on death arising out of any cause under this scheme, a person
should be between 18 to 59 years of age and he/she should have been enrolled under PMJDY between 15.08.2014
to 31.01.2015 & should be holder of a valid and in force RuPay Card. Life cover under this policy is available upto
31.03.2020.

(* Subject to Govt guidelines and eligibility criteria)
First Insurance

In pursuance of the corporate objectives of providing insurance cover to more and more people, greater emphasis is laid
on covering individuals who have no previous insurance on their lives. During the financial year 2019-20, 185.53 Lakh
individuals were insured for the first time for a total Sum Assured of ¥ 5,15,975.10 Crore as against the previous year’s
figures of 189.99 Lakh Policies for Sum Assured of ¥ 4,86,599.39 crore. The ratio of First Insurance to total Business
completed for the year comes to 84.73% & 79.95 % in respect of Number of Policies and Sum Assured respectively.

Rural Thrust

Sustained and conscious efforts are made to carry the message of Life Insurance to the rural areas, especially the
backward and remote areas. As a result, there has been steady growth of New Business from these areas. The New
Business from rural areas amounts to Sum Assured of ¥ 94,803.17 Crore under 46,85,358 Policies representing 21.40
% and 14.69 % share of Policies and Sum Assured respectively, completed during the Financial Year 2019-20. The
definition of rural/social sector is as approved by IRDAI.

II.  BUSINESS IN-FORCE IN VARIOUS SEGMENTS

a)

b)

d)

e)

f)

Individual Assurances:-

The business in-force under Individual Assurance portfolio for the last three years is given in Table No. 3A
General Annuities:-

The business in-force under General Annuity portfolio for the last three years is given in Table No. 3A.
Pensions:-

The business in-force under Pension portfolio for the last three years is given in Table No. 3A.

Non Linked Health:-

The business in-force under Non Linked Health portfolio for the current and last years is given in Table No.3A.
Unit Linked Business:-

The business in-force under Unit Linked portfolio for the last three years is given in Table No.3A.

Group Insurance Business:-

The business in force under Group Insurance Portfolio including Linked Business, for last three years is given in
Table No. 3B.

CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS

As on March 31, 2020, Annuity Certain Policies numbering 405 were in force for an amount of annuity per annum of ¥ 119.88 Lakh.
There were 7,177 Capital Redemption policies in force for a sum assured of ¥ 17286.82 Lakh

STATUTORY STATEMENTS REGARDING POLICIES

The statements in the form “DD” prescribed under Insurance Act, 1938 have been included in Table No. 4
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ORGANIZATIONAL SET UP

OFFICES IN INDIA

As on 31.03.2020, there were 8 Zonal Offices located at Mumbai, Delhi, Kolkata, Chennai, Hyderabad, Kanpur, Bhopal and Patna.
There were 113 Divisional Offices, 2,048 Branch Offices, 1,526 Satellite Offices (SOs) and 1,178 Mini Offices.

Divisional Offices monitor and control the operations. Branch Offices procure business and are responsible for all customer interface
transactions. Satellite Offices also procure business and are responsible for immediate customer services required. Mini offices
are opened as per FM’s budget 2013-14 in all towns of India with a population of 10,000 or more with an objective of Spreading
Insurance Awareness and penetration. Mini offices are responsible for immediate customer services required.

LIFE FUND, SURPLUS AND TAXES PAID

The Life Fund, Valuation Surplus and the Share of Central Government are growing consistently every year. Figures pertaining to
the year 2017-18, 2018-19 and 2019-20 are given in Table No. 5.
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MARKETING ACTIVITIES

1)

During the year 2019-20, the Corporation under Individual New Business, has procured 2,18,96,220 Policies with a First Year
Premium Income of ¥ 51,227.83 Crore. The achievement to budget in NOP was 87.58 % and in FYPI 90.67 %. % 13,202.35
crore premium earned under 1,68,779 policies of Pradhan Mantri Vaya Vandana Yojana. In Agency recruitment, the Corporation
registered a net addition of 29,597 agents.

STATEMENT OF INDIVIDUAL NEW BUSINESS PROCURED DURING 2019-20 CHANNELWISE

BUSINESS NUMBER OF POLICIES FIRST YEAR PREMIUM INCOME
(IN LAKH) (Z IN CRORE)

CONVENTIONAL(TIED) 176.08 41,869.45

BANKING & ALTERNATE CHANNELS 2.45 1,518.23

CHIEF LIFE INSURANCE ADVISOR (CLIA) 30.97 6,629.74

DIRECT MARKETING 0.87 972.63

MICRO INSURANCE 8.59 237.78

TOTAL 218.96 51,227.83

A)

B)

BANCASSURANCE & ALTERNATE CHANNELS

During the Financial Year 2019-20, the Bancassurance and Alternate Channel (B&AC) completed 2,45,475 policies and
garnered % 1,534.88 Crore of First Year Premium Income (FYPI). The Percentage share of B&AC First Premium Income
to Total First Premium Income (Individual Assurance) was 3.73% during the year.

Currently, the channel has tie-ups with 10 Public Sector Banks, 6 Private Banks, 16 Regional Rural Banks, 43 Co-
operative Banks and 1 Foreign Bank. We also have 69 Other Corporate Agents & 115 Insurance Marketing Firms (IMFs)
on roll. During the year, 4 new Banks, 7 Other Corporate Agents & 38 Insurance Marketing Firms (IMFs) were appointed.

Bank partners contributed 87.36% of Policies and 94.77% of FYPI of the total Bancassurance and Alternate Channel
business by completing 2,14,447 policies and ¥ 1,449.98 Crore of FYPI. Other Corporate Agents completed 24,555
policies with ¥ 40.65 Crore of FYPI. Brokers completed 1,418 policies with ¥ 27.60 Crore FYPI. IMFs completed 5055
policies with ¥ 16.65 Crore of FYPI. IDBI bank was the Top bank on both policy and premium count with 66751 Policies
and 699.03 Crore TFPI with 242 Bank Branches procured % 1 Crore and above TFPI, while 387 Bank Branches, procured
TFPI between ¥ 50 Lacs to X 99 Lacs, during the year

DIRECT MARKETING
Direct Marketing Channel, established in August, 2009 with 6 Units, has 119 Units spread across the country today.

The initiative was aimed at creating new systems for business generation, sales process monitoring and business process
with a view to reaching out to untapped Markets and providing a new and improved buying experience to the customers,
especially to todays’ young, tech savvy executives and High Net worth Individuals.

In the Financial Year 2019-20, the Channel has procured First Year Premium Income (FYPI) of % 972.63 Crore on
86,865 Policies.

The Distance Marketing Centre of the Channel at Vile Parle processes NPS cases and various Online Products and has
procured a First Premium Income (FPI) of ¥ 392.12 Crore on 23,570 policies.

Currently 5 products viz., LIC’s Tech Term (Online Term plan), LIC’s Cancer Cover (Protection against cancer), LIC’s
Jeevan Shanti (Immediate and Deferred Annuity Plan), Nivesh Plus (Unit linked Single Premium Plan) LIC’s SIIP (Unit
linked Non Single Premium Plan) are now available for online purchase.

The Chief Organizer (LIC Direct) Scheme, 2015 was introduced w.e.f. 01.04.2015 to take forward the objectives of the
Channel. The number of Chief Organizers at the end of the year 2019-20 was 1,055.

There are 5,599 number of Direct Sales Advisors (DSAs) at the end of the year 2019-20.
The Chief Organizers and DSAs have contributed % 553.47 Crore First Premium Income (FPI) on 63,295 policies.

4d A ) o4
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D)

E)
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HEALTH INSURANCE

During the year 2019-20, Health Insurance Division garnered a First Premium Income of ¥ 91.00 Crore procuring 2,82,563
Policies. The total First Year Premium Income collected for this Financial Year is ¥ 104.04 Crore.

Health Insurance Division started its operations at Hyderabad in February 2008 with an objective of tapping the vast Health
Insurance market through suitable Health Insurance products and services.

Currently, we are marketing two Health products viz., ‘Jeevan Arogya’ (Table No0.904), and Cancer Cover Plan (Table
No0.905) both non-linked Fixed Benefit Health Insurance Plans for Individuals which were launched on 16.11.2013 and
14.11.2017 respectively.

During the year 2019-20, 14,314 Health Claims were adjudicated for an amount of ¥ 50.12 Crore. 4,208 maturity
claim payments were made for an amount of ¥ 36.92 Crore.

MICRO INSURANCE

Micro Insurance Business vertical completed 8,59,375 policies with ¥ 212.62 Crore First Premium Income in F.Y. 2019-
20. Total number of policies sold by the vertical since inception is 2.12 Crore, thus providing valuable insurance cover to
the underprivileged and low income segments of the society. The contribution of this vertical to LIC’s new business in
terms of number of policies for F.Y. 2019-20 was 3.92%.

Micro Insurance policies are sold through specialized distribution channels comprising of Non-Government Organizations
(NGOs), Self Help Groups (SHG), Micro Finance Institutions (MFI), Corporate Agents, select Conventional Agents, Brokers,
District Cooperative Banks (DCB), Regional Rural Banks (RRB), Urban Cooperative Banks (UCB), Primary Agricultural
Cooperative Societies (PACS), Other Cooperative Societies (CS), Banking Correspondents (BC) and Farmer Producer
Companies (FPCs). There are 20,908 MI Agents on roll as on 31.03.2020.

Completion of LIC’s Micro Bachat policies has been decentralized to Branch level with effect from 05.10.2019. During the
Financial Year 2019-20, 44,039 policies were completed at Branch level, fetching an FPI of  11.73 Crore.

On 6™ March, 2020, Micro Insurance vertical has launched the process for paperless on-line completion of Ml policies,
in partnership with Mahindra Insurance Brokers Ltd (MIBL). This new initiative of LIC is aimed at extending its digital reach
to the financially weaker sections of the society and ensuring their Financial Inclusion. This will enable us to use the large
network of POSPs available at All India level under various Brokers and Corporate Agents as also the Common Public
Service Centres(CPSC).

The products which were available for sale through this vertical during the Financial Year include the Term Assurance
Plans, LIC’s Bhagya Lakshmi, LIC’s New Jeevan Mangal, the Endowment Plan and LIC’s Micro Bachat.

In the F.Y. 2019-20, 409 villages were declared “Micro Insurance Bima Gram” under “Micro Insurance Bima Gram/
Community” Scheme. The scheme envisages providing a financial incentive to a village for development activities on
completion of a certain minimum number of new policies from that area, during any Financial Year.

MI policyholders can deposit their renewal premium at the designated Premium Points and CSC outlets. As at 31.03.2020,
there are 4,147 Premium Points which cover all Branch centres of the Corporation.

During the year 2019-20, Renewal Premium of ¥ 36.91 Crore was collected through these Premium Points and also CSC
portal which is 60.12% of the total Renewal Premium transactions of Ml Channel.

PRODUCT DEVELOPMENT
LIC offers a wide variety of products, which fulfill the needs of different customer segments of the society.

During the year, the Corporation introduced 7 products. These include 4 individual products viz. LIC’s Nivesh Plus, LIC’s
SIIP, LIC’s Tech-Term, LIC’s Jeevan Amar, 2 Government sponsored Group schemes viz. Pradhan Mantri Kisan Maan-
Dhan Yojana, Pradhan Mantri Laghu Vyapari Maan-Dhan Yojana and one Group product viz; LIC's One Year Renewable
Group Micro Term Assurance Plan.

In addition, the Corporation also introduced modified versions of 22 Individual products, 3 Group products and 2 Riders in
order to make them compliant with the New Product Regulations, 2019 introduced by IRDAI in the financial year.

As at the end of the financial year 2019-20, the Corporation had 27 Individual products, 15 Group Products and 7 riders
available for sale.
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F) SENIOR BUSINESS ASSOCIATES (SBA)

The SBA Scheme was introduced in the year 2009 to recognize high performing Development Officers and to empower
them with certain financial and non-financial functions. The SBAs are empowered to collect renewal premium and proposal
deposit through “LIFE PLUS” office run by them. They can also do completions of new proposals through E2E module and
provide basic servicing functions.

The number of SBAs as at 31t March, 2020 is 3,806 with 2,85,401 agents.
Data of New Business procured through SBAs during 2019-2020

Number of Policies First Year Premium Income
Absolute 59,78,393 3 14,244.25 Crore
Share to Total Business 27.30% 27.83%
Average Productivity 1,571 ¥ 3.74 Crore

SBAs have collected ¥ 16,221.86 Crore through 3.03 Crore transactions in their Life Plus offices during FY 2019-2020. 421
SBAs have used E2E facility and completed 92,655 Policies during FY 2019-2020. 4,479 Agents under SBAs have qualified
as MDRT in Membership Year 2020 as against 3,624 in membership year 2019. There are 111 SBAs who got 5 or more
agents qualified as MDRT this year.

LIC Associates Scheme (LICA)

The LICA scheme was introduced from 01.04.2016 with an objective to introduce an innovative distribution channel
and strengthening the distribution system by gainfully redeploying the valuable marketing talent of retired Senior Business
Associates. The LICAs are empowered to appoint new agents and monitor the existing agents and procure new business
from these agents besides, collect renewal premium and proposal deposit through “BIMA CONNECT” offices run by them.

The number of LICAs as at 31t March, 2020 is 204 with 15,419 in-force agents.
Data of New Business procured through LICAs during 2019-2020

Number of Policies First Year Premium Income
Absolute 2,57,774 3613.95 Crore
Share to Total Business 1.18% 1.20%
Average Productivity 1,264 ¥ 3.01 Crore

LICAs have collected ¥ 790.84 Crore through 15.46 Lakh transactions in their Bima Connect offices during FY 2019-2020
AGENTS
)  Agency strength:

The total number of Agents on our Roll is 12,08,826 as at 31.03.2020 as against 11,79,229 as on 31.03.2019.
The number of Active Agents is 10,80,809 as at 31.03.2020 as compared to 10,69,816 as on 31.03.2019.

a
b) Agent’s Club Membership

In order to motivate and recognize high and consistent performers amongst the agency force various Clubs have been
formed. The details of membership strength of the Clubs are furnished in the Table below:

.
A
)
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MEMBERS OF VARIOUS AGENTS’ CLUB

Name of Club Membership Year
2019-20 2018-19 2017-18

Corporate 287 243 191
Galaxy 1,124 953 623
Chairman 40,932 40,245 39,411
Zonal Manager 32,363 31,854 31,562
Divisional Manager 54,358 53,524 53,504
Branch Manager 42,524 42,565 45,380
Distinguished Agents Club 16,335 18,117 13,078
Total 1,87,923 1,87,501 1,83,749

c) Career Agents Scheme

The Corporation has a scheme for Urban Career Agents and Rural Career Agents to promote the cause of professionalizing
the Agency force. They are given stipends at the start of their career to enable them to settle down in the profession. As
on 31t March 2020, there are 1,642 Urban Career Agents and 57,643 Rural Career Agents.

City Career Agents Scheme was introduced in 2010 to provide all Development Officers an opportunity to recruit
stipendiary Agents. As on 31t March 2020 there are 23,305 City Career Agents.

CHIEF LIFE INSURANCE ADVISOR SCHEME, 2008 :

LIC introduced the CLIA Scheme on 12.04.2008 with the objective of increasing its market presence by utilizing capabilities
of existing high performing agents for organisational growth.

In the twelfth year of the Scheme 2019-20, First Year Premium of % 6,629.74 Crore (7.61% growth) on 30,96,631 Policies
(13.89% growth) was collected through 1,93,950 Agents on roll, supervised by 22,987 Active Chief Life Insurance
Advisors. The share of the channel in Policies is 14.14% as against 12.70% in the previous year and in FYPI the share
is 12.95% as against 12.07% last year.

Four types of CLIA Brigades were introduced to enhance the status of CLIAs and to bring about professionalism amongst
them. For Membership year 2019-20 there are 1,621 Silver Brigade members, 1,125 Gold Brigade members, 1,100
Diamond Brigade members and 282 Platinum Brigade members, total Brigade members being 4,128.

AUTHORISED AGENTS:

In view of the increasing customer expectations for more convenience in premium payments and servicing, the Corporation
has empowered select Agents to collect the renewal premium through “Premium Points”. As on 31.03.2020, number of
such “Premium Points” across the country is 31,382. An amount of ¥ 44,099.15 Crore. towards Renewal Premium was
collected by these empowered agents who have issued 8.62 Crore Renewal Premium Receipts to the LIC customers.
Premium collected through Premium Points stands at 23.46% of the Total Collections

3. BUSINESS PLANS FOR 2020-21:
The planning for Individual New Business for FY 2020-21 is as under:

BUDGET FOR THE FY 2020-21

TOTAL POLICIES (IN CRORE) 2.20

SINGLE PREMIUM (X IN CRORE) 22,000
NON SINGLE PREMIUM (X IN CRORE) 18,600
FIRST YEAR RENEWAL PREMIUM (X IN CRORE) 10,700
FIRST YEAR PREMIUM INCOME (X IN CRORE) 51,300

y 4
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10. OVERSEAS OPERATION

a)

B)

c)

FOREIGN BRANCHES :

The Corporation directly operates through its branch offices in Fiji (Suva and Lautoka), Mauritius (Port Louis) and United
Kingdom (Wembley). During the year 2019-20, the foreign branches put together issued 12,313 policies with First Premium
Income of ¥ 94.31 Crore.

FOREIGN JOINT VENTURE COMPANIES :
Life Insurance Corporation (International) B.S.C. (c), Bahrain:

Life Insurance Corporation (International) B.S.C. (c), was established in Bahrain as a Joint Venture company. The operations
commenced on 23 July, 1989 and initially catered to the life insurance needs of Non-Resident Indians (NRIs) and later extended
to the local population in the Gulf by issuing life insurance policies in US Dollars. The company operates in 5 GCC countries
of Bahrain, Kuwait, UAE (Dubai & Abu Dhabi), Qatar and Oman. The company sold 9616 policies during financial year ending
on 31.12.2019 with First Premium Income of ¥ 1,756.50 Crore.

Life Insurance Corporation (Nepal) Ltd:

Life Insurance Corporation (Nepal) Ltd. is a joint venture company between LIC of India and Vishal Group alongwith public
holding of Nepal and was established on 1st Sep 2001. It is a listed company whose shares are traded on the Nepal Stock
Exchange. The company sold 1,88,422 policies during financial year ending on 15.07.2019 with First Premium Income of
% 264.37 Crore.

Life Insurance Corporation (Lanka) Ltd.:

Life Insurance Corporation (Lanka) Ltd is a joint venture company between LIC of India and Bartleet Transcapital Ltd. and was
established on 7th Oct 2002. The company sold 6263 policies during financial year ending on 31.12.2019 with First Premium
Income of % 11.58 Crore.

Kenindia Assurance Company. Ltd.:

Kenindia Assurance Company Ltd is a joint venture company between LIC of India, General Insurance Corporation of India and
others, was established on 6th December, 1978 in Kenya. The company transacts both life and non-life business. The company
sold 5625 policies during financial year ending on 31.12.2019 with First Premium Income of ¥ 190.43 Crore.

Saudi Indian Company for Co-operative Insurance:

Saudi Indian Company for Co-operative Insurance (SICCI) (Wafa Insurance) is a Saudi Joint Stock Company established on
7th August, 2007. LIC of India and Life Insurance Corporation (International) B.S.C.(c), Bahrain currently hold 4.98% share each
in the Company and the balance is held by New India Assurance Company, others and public from Kingdom of Saudi Arabia. The
Company is considering financial re-organisation as per the local laws.

Life Insurance Corporation (LIC) of Bangladesh Limited:

Life Insurance Corporation (LIC) of Bangladesh Limited is a Joint Venture Company between Life Insurance Corporation of India,
Strategic Equity Management Ltd and Mutual Trust Bank Ltd and is incorporated under the Companies Act (Act XVIII) of 1994 of
Bangladesh on 14.12.2015. The company sold 2,256 policies during financial year ending on 31.12.2019 with First Premium
Income of % 5.43 Crore.

FOREIGN WHOLLY OWNED SUBSIDIARY :
Life Insurance Corporation (Singapore) Pte. Ltd.:

Life Insurance Corporation (Singapore) Pte Ltd., a Wholly Owned Subsidiary was incorporated on 30" April, 2012 in Singapore.
The company sold 131 policies during financial year ending on 31.12.2019 with First Premium Income of ¥ 43.72 Crore.

V 4 GBY (4
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CUSTOMER RELATIONSHIP MANAGEMENT (CRM)
SETTLEMENT OF CLAIMS:

As a Customer Centric Organisarion, it has been our constant endeavour to raise the benchmark in our claim Setllement Performance.
During the year, the Corporation has settled 215.98 lakh claims for % 1,59,770.32 Crore (Including Micro Insurance and Pension &
Group Schemes). The figures in respect of settlement of claims for the last three years are given below.

Year Maturity Claims Settled Death Claims Settled
No. Amount (Crore) Paid Nos No. Amount Paid Nos
(in Lakh) (in %) (in Lakh) (Crore) (in %)
2017-18 267.36 117888.30 95.50 10.09 14283.15 98.55
2018-19 249.62 145636.06 92.95 9.92 17468.43 98.27
2019-20 206.66 142350.76 87.66 9.32 17419.57 95.44

Timely settlement of claims will continue to be our focus in coming years too.
Policy payments through NEFT :

During 2019-20, LIC has settled 3.37 Crore policy payments by NEFT (National Electronic Fund Transfer) for an amount of
% 1,60,414.17 Crore which is 98.43% of the total payment.

Annuity Payments:

Annuity policies serve the purpose of secured and guaranteed returns in old age. We have over 36.38 lakh policies where annuities
are being paid. Dedicated Individual Pension Plan (IPP) Cells have been set up in 8 Zonal Headquarters and 3 Divisional Offices
namely Ahmedabad, Bengaluru & Kolkata to take care of servicing of these annuity policies. Annuity payments are made through
NEFT/ ECS - direct to the Bank account of the annuitants.

Claims Dispute Redressal Committee:

The Corporation settles a large number of death claims every year claim is repudiated only in case of fraudulent suppression of
material information. The percentage of death claims repudiated is very small. Even in these cases, an opportunity is given to the
claimant to make a representation for consideration by the Claims Dispute Redressal Committees at Zonal Office and the Central
Office. As a result of such review, depending on the merits of each case, appropriate decisions are taken. The Claims Dispute
Redressal Committees at the Central and Zonal Offices have among other members a retired High Court / District Court Judge.

Customers’ Grievance Redressal :

The Corporation has Grievance Redressal Officers at Branch/ Divisional/ Zonal/ Central Office to redress grievances of customers.
Their names and time of availability are published in newspapers with wide circulation from time to time and also available on our
website. The spirit of customer relations and customer care has been ingrained in our complaint redressal system with emphasis
on placing customer oriented personnel at all touch points. IT enabled support system has been operationalised to reduce manual
interventions and minimize grievances.

For redressal of grievances, the policyholder / claimant can approach Insurance Ombudsman. The Ombudsman functions within
a set geographical jurisdiction and can entertain disputes relating to partial / total repudiation of claims, delay in settlement of
claims, any dispute on the legal construction of the policies in so far as such disputes relate to claims, disputes regarding premium
paid or payable in terms of the policy and non-issuance of insurance documents. Ombudsman Offices are located at Ahmedabad,
Bengaluru, Bhopal, Bhubaneswar, Chandigarh, Chennai, Delhi, Guwahati, Hyderabad, Jaipur, Kochi, Kolkata, Lucknow, Mumbai,
Noida, Patna and Pune.

For ensuring quick redressal of customer grievances, the Corporation has in place Customer friendly online system- ‘Integrated
Complaint Management System’ (ICMS) through ‘LIC’s e-services’ available on our website http://www.licindia.in, where a registered
policyholder can directly register complaint and track its status. Customers can also contact at e-mail id co_complaints@licindia.com
for redressal of any grievances.
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CALL CENTER SERVICES:

LIC’s Centralized Call Center became operational from 29th September, 2018. It uses a single number 022-68276827 which is
operational 24x7 in Hindi and English. A total of 52 lakh calls were received in 2019-20. Of these, 62% calls were completed through
IVRS and 38% were received by Call Center Agents.Customer Satisfaction Ratings on a scale of 1 — 5 for 2019-20 was at 4.40 on
31st March, 2020. Only 8% of Calls attended by Call Center Executives were escalated to LIC Helpdesk for further resolution, the
remaining 92% of the calls were closed at Call Center.

CUSTOMER ZONES:

Total 74 Customer zones are operative across India which works as ‘one-stop centre’ for resolution of all servicing needs of a
customer, with special emphasis on ‘Quality Experience’.

LICHELP:

This initiative of LICHELP has gained popularity in recent times. The policyholders can send SMS by keying “LICHELP <policy
no> to “9222492224”. An acknowledgement SMS with a reference number is received by the policyholder and an official from the
Customer Zone mapped to the servicing branch of the policy contacts the customer for resolution of complaint/query. At each stage
of complaint resolution, the policyholder is updated through SMS/e-mail. For F.Y. 2019-20, total 2,81,440 SMS were received and
queries were attended to promptly.

COMMUNICATION TO CUSTOMERS:

More than 160 types of SMSs are being sent to policyholders whose Mobile Numbers are available in LIC records. Approximately
120 Crore SMSs have been sent to customers during the F.Y. 2019-20 .

CESSATION OF PRINTED PREMIUM NOTICES:

With effect from 15t April 2019, SMS alerts for payment of premium due are being sent to those policyholders whose Mobile numbers
are available in LIC records.

CHANNELS OF PREMIUM PAYMENT:
LIC has facility of premium payment through various channels anytime and anywhere as a convenience to the customer.

Premiums can be paid through Alternate Channels for inforce policies which are not under Salary Savings Scheme (SSS).
For the year 2019-20, 61.93 % transactions and 54.79 % of the total renewal premium of the Corporation was collected
through Alternate Channels.

The available alternate channels for collection of premium are:

A. OFFLINE PAYMENT CHANNELS:

These are channels which facilitate electronic debit to customers’ accounts based on a mandated authorization for an invoice
based process of adjustment :

1. National Automated Clearing House (NACH): This facility introduced in LIC with effect from 8th November 2016, is
available Pan India on the NPCI platform of core banking through standing instructions validated for electronic debit by
Banks.

2. Electronic Bill Presentation and Payment (EBPP): Premium can be paid through registration on the websites of
Corporation Bank, ICICI Bank, Federal Bank and Axis Bank. For other banks, this facility is available through service
providers: Bill Desk and Ingenico Group (Tech Process) which cover almost all banks throughout the country. LIC Mutual
Fund investors and LIC Credit Card holders can pay premium by submitting mandate form to respective offices. Premium
collection for all in-force policies (excluding ULIP, Health and E-Term Insurance) is available under EBPP.

B. ONLINE PAYMENT CHANNELS:
1. DIGITAL PAYMENTS

a) Customers’ Portal Payment Gateway: Renewal premium, Policy Loan/Interest and Advance Premium can be paid
online on the LIC Website (www.licindia.in) through Net Banking, E Wallets, Debit / Credit cards and UPI free of
charges.



) ar
6 r(jlb\nnual Report ‘

c) Premium collection is enabled through the following third party digital apps

b) MyLIC mobile application of LIC Of India

Paytm
PhonePe
GooglePay
Premium Collection at partner Banks:

The IT systems of three Bancassurance partner banks have been integrated to provide the facility of renewal premium
collection for all policies except ULIP and Health Insurance plans

* Axis Bank: Premium can be paid at any bank branch or Extension Counter of Axis Bank in cash or by cheques
drawn on Axis Bank.

e City Union Bank: Premium can be paid at any bank branch or Extension Counter of City Union Bank in cash
or cheques drawn on City Union Bank.

e IDBI Bank: Premium can be paid at any bank branch or Extension Counter of IDBI Bank in cash or cheques
drawn on any Bank.

Premium collection through Franchisees:

The following Franchisees are approved to collect renewal premium in cash ONLY:

e APTOnline : a digital gateway for the Government of Andhra Pradesh and Telangana. (website : www.aponline.gov.in).

¢ MPOnline: a digital gateway for the Government of Madhya Pradesh. (website : www.MPonline.gov.in).

¢ Suvidhaa Infoserve Pvt. Ltd. : is a collection center pan India for bill collection. Toll Free helpline number : 9223225225.

e CSC Centers through CSC e-Governance Service India Ltd: The Common Services Center(CSC) Scheme is a part
of the National e-Governance Plan (NeGP). There are more than 3.15 Lakh CSC centers throughout the country out
of which approx 65,000 have been activated for LIC Premium collection. Other collection centers also are gradually
being enabled for premium collection.

Premium can be collected only in CASH for all plans except ULIP and health Insurance up to a maximum limit of ¥ 50000
in a single transaction. Valid Receipts are issued by the Collection Centres instantly.

Premium collection through “Merchants”: Selected members of the field force of the Corporation
are empowered to collect renewal premium from policy holders in cash, cheque and debit card
(wherever the POS device is available). The collection centers are designated as:

Life Plus centers: operated by selected Development officers called SBA (Senior Business Associates)

Premium points: collection through Empowered Agents. There are approx. 31680 authorized agents with access to
collect renewal premium from policy holders at premium points.

Retired Employees: around 233 retired LIC Employees are authorized to collect LIC premium.

BIMA connect: these collection centers are operated by LICAs (LIC Associates) who are retired Development Officers
authorized to collect premium online

Chief Organizers: Chief Organizers (direct marketing agents) are also authorized to collect premium.
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Premium Collection through Alternate Channel

For the year 2019-20, Premium Collection through Alternate Channel was 61.93 % in policies

volume out of the total renewal premium collection of the Corporation.

and 54.79 % in

VYV 4N

31-03-2020 31-03-2019 Growth on
Digital No. of Amount No. of Amount no. of pol
Policies (incr.) Policies (incr.)
PORTAL 2,76,33,841 22,120.13 2,40,51,743 18,200.95 14.89
Paytm 75,77,580 3,806.49 40,66,654 2,037.20 86.33
PhonePe 28,89,621 1,460.77 0 0.00 0
GooglePay 2,64,449 132.37 0 0.00 0
INSTAPAY 21,019 11.21 321 0.27 6447.98
Total Online 3,83,86,510 27,530.97 2,81,18,718 20,238.42 36.52
Bill Pay 29,54,521 1,837.67 28,83,766 1,746.60 2.45
NACH 8,19,67,097 12,329.82 6,89,46,524 9,701.28 18.89
Electronic Debit 8,49,21,618 14,167.49 7,18,30,290 11,447.88 18.23
Total Digital 12,33,08,128 41,698.46 9,99,49,008 31,686.31 23.37
Non Digital
Merchant 11,65,09,706 60,321.01 11,91,76,603 59,414.69 -2.24
Franchisees/Banks 25,43,037 982.09 21,56,506 766.40 17.92
Total Non Digital 11,90,52,743 61,303.10 | 12,13,33,109 60,181.09 -1.88
Total Alt Channel Collection 24,23,60,871 1,03,001.56 | 22,12,82,117 91,867.40 9.53
Total Collection 39,13,46,350 1,87,996.69 | 39,21,83,322 1,84,021.42 -0.21
% of Digital to Alt Ch. Collec- 50.88 40.48 45.17 34.49 12.64
tion
% of Digital to Total Collection 31.51 22.18 25.49 17.22 23.63
% share of Alt channel to Total 61.93 54.79 56.42 49.92 9.76
collection
On Line Loan Collection 12,39,434 1,654.78 7,30,319 927.33 69.71
On Line Advance Premium 4.53,634 397.88 4,12,366 344.87 10.01
collection
Channel Wise Premium collection as at 31/03/2020
Channel No. of Pol. Amt. (in Crores) % of Pol. % of Amt.
MERCHANT 11,65,09,706 60,321.01 29.77 32.09
NACH/Direct Debit 8,19,67,097 12,329.82 20.94 6.56
PORTAL 2,76,33,841 22,120.13 7.06 11.77
Banks/Franchisees 1,32,95,706 6,392.93 3.40 3.40
E.B.P.P./BILLPAY 29,54,521 1,837.67 0.75 0.98
TOTAL ALT CHANNEL 24,23,60,871 1,03,001.56 61.93 54.79
CASH COUNTER 14,89,85,479 84,995.13 38.07 45.21
Total : 39,13,46,350 1,87,996.69 100.00 100.00
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Channel wise share as at 31/03/2020 (61.93%)
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Channel wise premium Collection as at 31/03/2020

Channel No. of Pol. Amt. (in Crores) % of Pol. % of Amt.
MERHANT 11,65,09,706 60,321.01 29.77 32.09
NACH & Direct Debit 8,19,67,097 12,329.82 20.94 6.56
PORTAL 2,76,33,841 22,120.13 7.06 1.77
PAYTM 75,77,580 3,806.49 1.94 2.02
E.B.P.P./BILLPAY 29,54,521 1,837.67 0.75 0.98
PhonePe 28,89,621 1,460.77 0.74 0.78
CSC 19,39,783 710.43 0.50 0.38
MP ONLINE 2,89,683 93.37 0.07 0.05
Google Pay 2,64,449 132.37 0.07 0.07
AP ONLINE 1,57,641 51.28 0.04 0.03
IDBI BANK 66,384 48.94 0.02 0.03
AXIS BANK 42,778 58.74 0.01 0.03
SUVIDHA 37,978 12.63 0.01 0.01
INSTAPAY 21,019 11.21 0.01 0.01
City Union Bank 8,790 6.70 0.00 0.00
TOTAL ALT CHANNEL 24,23,60,871 1,03,001.56 61.93 54.79
CASH COUNTER 14,89,85,479 84,995.13 38.07 45.21
Total : 39,13,46,350 1,87,996.69 100.00 100.00
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Enterprise Document Management System (EDMS)

The EDMS project was taken up in 2007 by LIC with an intention of providing a strong image repository of all policy dockets
as well as Administrative and Agency documents, which facilitates viewing of images from anywhere with simultaneous
access to more than one authorized user at different locations.

As on 31.03.2020, approx. 53 crore policy dockets and 29 crore Incremental documents have been scanned, i.e. 94.68%
of policy dockets and 94.93% of Incremental documents.

The Premiere service user of Customer Portal can view the EDMS images of his / her policies through customer portal
Metropolitan Area Servicing Hub (MASH):

MASH center is a back office operational unit for batch processing jobs like bulk printing and NACH administration, which
do not need interaction with or physical presence of customers.

The main objectives of MASH center are

1) Taking on the printing load for the attached Branch Offices, ensuring allocation of more time and space for
customer care.

2) Focused and efficient handling of printing and dispatch as an outcome of batch processing.
12

25 MASH Centers are presently operational across the country.

CORPORATE COMMUNICATION

In the year 2019-20, the thrust of the Corporate Communications strategy was on strengthening “Brand LIC” making it more
contemporary and appealing to all segments of the society. Our brand and our products & services were advertised with great vigour
across all mediums be it Television, Print, Radio, Digital Media, Sponsorships of Ground Events, Hoardings or Other Outdoor Media.
Conscious steps were taken to be in touch with today’s youth and efforts were made to connect with them .

Our presence has been consistent in more than 120 publications and 55 magazines and we ran 34 campaigns in newspapers apart
from 27 tender advertisements. Important leadership events were sponsored, which gave us wide publicity and our presence was
noticeable. New plan launch events and publicity campaign for 4 new products were carried out along with press releases in major
newspapers. Customer education series has been brought in different magazines to popularize various aspects and utilities of life
insurance and Agency through advertorials and attractive comics. Also in this year we have successfully carried out modifications of
23 existing products as per IRDAI guideline's on linked and non-linked plans along with riders within the IRDAI defined time frame.

We were active on 173 Radio stations of 16 FM Radio channels and 141 stations of All India Radio through campaigns, sponsorships
of popular programs and public awareness short drama series which gave us extensive publicity and impressive response from the
listeners. Insurance Awareness radio jingles along with new Corporate radio jingles were done and run on the channels during the

campaigns along with existing jingles.
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During the year, our brand presence was visible on National and Regional TV News Channels through FCT and, National General
Entertainment Channels, Sports Channels, Infotainment Channels and Doordarshan through Sponsorship and spot buys. We
sponsored highly popular programs with sizeable viewership and our participation on events attracting huge viewership gave us
wide publicity mileage.

Cinema Screen Branding Pan India, Air Craft Bulkhead Branding and Seatback Branding on Aircrafts , Branding on Media Screens
across Railway Ticket Reservation Counter at various locations pan India were done during the year. In-stadia branding for Cricket
matches at Mumbai, Pune, Chennai, Bengaluru and Kolkata were done during the year. Further, sponsorships of ground events in
various categories like education, sports, literature and music, cultural events, insurance summits, awards and Conferences were
undertaken towards brand empowerment.

Our PR activities complemented our publicity efforts. Issue of Press Releases, Press Meet, Press Interviews ensured communication
of launch of new products, important events and customer initiatives.

Special Initiatives viz. LIC-Student of the Year was conducted at 10,171 Schools, 4,023 colleges were covered under the College
Campus Activity, Mobile Van Activities for 21,619 days were organized. We also continued with the Nationwide Movement of Swachh
Bharat Swasth Bharat campaign wherein cleaning activities in 8,965 parks/streets/offices were undertaken and 7,920 Medical
camps were conducted during the year.

LIC won 19 prestigious awards during the year. Among the various notable awards we won are Money Today Financial Awards 2020,
Outlook Money Award 2019 ,FICCI Insurance Industry Awards -2019 , Indian Achievers Forum Award, Dun & Bradstreet India's Top
PSU Awards, BTV National award for Marketing Excellence, CMO Confluence Awards, IAA Leadership Awards, IBC Media-India’s
Most Trusted Brand Award, WPP Brands —Most valuable Indian Brand 2019, Aqua Foundation Awards and Ashirwaad Award for
Official Language Implementation

LIC’s Digital Media activities were further augmented during the year 2019-20 through display advertisements on digital media,
content marketing, native articles, and video campaigns for creating insurance awareness and through social media presence. The
digital display campaign were undertaken in leading websites including Yahoo, Indian Express, Financial Express, Times of India,
Economic Times, Hindustan Times, Business Standard, MSN, Money Control, Dainik Bhaskar, Dainik Jagran, Aaj Tak and News
18. To establish connect with the youth segment, Kaun Banega Crorepati on digital with its play along and reality show, Indian Idol
were sponsored on Sony Liv. Captcha engagement campaigns were undertaken on IRCTC to increase recall and engagement
with brand LIC. Content marketing through native articles were undertaken on Times Group network and Indian Express Group.
A total of 20 websites were part of the digital campaign for the period 2019-20. Launch of LIC’s much awaited term insurance
product, Jeevan Amar and Tech Term was campaigned through release of four video films. To supplement Life Insurance Council’s
Insurance Awareness Campaign, LIC’s campaign Pehle LIC was promoted through release of a musical video and three video
commercials addressing different customer segments. The Social Media activities of LIC also took a leap during the year. The
YouTube subscribers substantially increased and crossed 28 thousand. The followers to our Twitter Handle licindiaforever increased
to 52 thousand. The fan count of Facebook is more than 6.3 million.

RIGHT TO INFORMATION ACT, 2005-RTI

Total number of CPIOs: 130

Total number of Alternate CPIOs: 244

Total number of Appellate Authorities: 130

Total number of CAPIOs: 3,660

Details of CPIOs and CAPIOs are available in RTI Centre on www.licindia.in

RTI disclosures:

LIC is compliant with section 4 (1) of the RTI Act, 2005 and CIC has adjudged LIC as Grade “A”, in Transparency audit.
RTI On-line Module:

All RTI applications and Appeals received by offices of LIC of India are processed through RTI On Line Portal maintained by the
Government of India and a link is also available in www.licindia.in>>RTIcentre>>RTI online

y 4
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RTI Statistics since inception
Year Applications Appeals CiC Show cause Penalty cases | Compensation cases
2005-06 187 1 NIL NIL NIL NIL
2006-07 1,311 9 2 NIL NIL NIL
2007-08 2,616 394 96 27 NIL 4
2008-09 4,555 982 174 13 1 2
2009-10 6,897 1,473 108 13 1 3
2010-11 9,553 1,919 384 20 NIL 5
2011-12 12,350 2,242 160 14 1 3
2012-13 13,536 2,425 619 13 2 6
2013-14 14,665 2,474 283 5 3 3
2014-15 15,047 2,281 303 NIL NIL NIL
2015-16 16,424 2,784 462 NIL NIL NIL
2016-17 14,358 2,479 356 2 NIL NIL
2017-18 12,937 2,242 292 NIL NIL NIL
2018-19 12,653 2,184 347 NIL NIL NIL
2019-20 16,605 1,987 318 NIL NIL NIL

14. PERSONNEL & EMPLOYEE RELATIONS
a) STAFF STRENGTH

The number of employees of the Corporation as on 31.03.2020 is 1,14,498 as against 1,08,684 at the end of the previous
financial year.

b) EMPLOYEES RELATIONS

Cordial and harmonious relations amongst employees were maintained throughout the year and the morale of the work force
was sustained to combat the challenges facing the industry.

c) EMPOWERMENT OF WOMEN

At every stage in the Corporation, women officers/employees have contributed significantly. The strength of women employees
in the various categories as on 31.03.2020 is as under:

Category Total Number Female employees
Class-I Officers 32,433 7,202
Development Officers 24,388 1,458
Class Ill/IV employees 57,677 16,942
Total 1,14,498 25,602

In the Corporation, Committees for prevention of sexual harassment at workplace are functioning effectively at Central Office,
Zonal Office and Divisional Office level.

D) RESERVATION — NATIONAL POLICY IMPLEMENTATION: -
1. Scheduled Castes, Scheduled Tribes and Other Backward Classes.

It is the endeavour of the Corporation to implement the instructions related to all reservation matters of SCs /STs /OBCs
issued by Government of India and to provide reservation in recruitment and promotions in accordance with the provisions.

In order to discuss issues related to reservation policy and to have effective redressal of the grievances of SC/ST/
OBC/XSM/PWD/EWS employees, Welfare Cells are actively functioning at Central Office, Zonal Office and Divisional
Office levels. Chief Liaison officers have been appointed for SC/ST/PWD/XSM employees and separately for OBC/EWS
employees at Central Office level. Zonal Liaison Officers for SC/ST/PWD/XSM and OBC/EWS employees separately
have been designated in all the eight Zones of the Corporation .Periodical meetings with All India office bearers of SC/
ST Welfare Association/s are organized at Central Office levels in presence of all Liaison Officers for SC/ST/XSM/PWD
and various issues related to SC/ST employees are being discussed during the said meetings. Periodical meeting with All
India office bearers of Welfare Association of OBCs are also held at Central Office.
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Training on reservation policies are provided to impart up-to-date knowledge/latest instructions about the reservation
related areas to the official dealing with reservation matters, Liaison officers as well as to the office bearers of SC /ST /
OBC Welfare Associations. Pre-recruitment training programmes are being conducted at various levels for desirous SC/
ST/OBC candidates and pre-promotional training for SC/ST employees.

Persons with Disabilities: -

In accordance with the instructions issued by Government of India and with the view to help and support rehabilitation of
Persons with Disabilities, the Corporation has identified jobs for recruitment of differently abled (Physically challenged)
which include orthopaedically, hearing and visually handicapped. In case of Direct recruitment, 4 % (four percent) of the
total number of vacancies to be filled up by Direct Recruitment in the Class I, Il and IV shall be reserved for persons with
Benchmark Disabilities. Reservation in promotion, is provided to the cadres of Record Clerk and Higher Grade Assistants.

Board approved, "Equal Opportunity Policy of LIC", prepared as per the provisions of the Rights of Persons with Disabilities
Rules, 2017 and displayed on internet & intranet site of LIC.

Ex-Servicemen: -
The Corporation makes provisions for recruitment of Ex-Servicemen as per Government guidelines.
Reservations for Economically Weaker Sections (EWSSs):-

Persons who are not covered under the existing scheme of reservations for the Scheduled Castes (SCs), the Scheduled
Tribes (STs) and the Socially and educationally Backward Classes (OBCs) and whose family has gross annual income
below % 8.00 Lakh are identified as EWSs for the benefit of reservation, will get 10 % reservation in direct recruitment in
respect of vacancies notified on or after 01.02.2019

HOUSING LOAN TO AGENTS (CLUB MEMBERS)

Under the Agents Housing Scheme an amount of % 33.66 (Provisional) Crore was sanctioned as at 31.03.2020 to agents of the
Corporation. The various staff housing Loan schemes of the Life Insurance Corporation have been transferred to LIC-HFL

OFFICE SERVICES :

As part of the Swachh Bharat Initiative of the Government of India, and with the good response to the Model Branch
Concept, the Model Division Competition was launched last year to increase the awareness amongst employees for
cleanliness of the environment and better ambience. Apart from the above competitions, cleanliness in offices is being
regularly monitored and improved through the Ambience Poll conducted every quarter.

Maintenance of some guest houses in Mumbai have been outsourced for providing cleaner environment, better service
and improved hospitality to the guests. This experiment will also be extended in a phased manner to guest houses across
the country. Further Instructions have also been issued to install ACs in all the guesthouses across the country.

Continuing with the Government of India initiative of Government e-Marketplace (GeM), LIC offices are now registered
on the GeM portal. Procurement of goods and services are being done regularly through GeM which ensures cost
effectiveness and transparency.

AS per CVC guidelines, quarterly meeting of Independent External Monitors (IEM) were held. All contracts above Rs 50
cr was discussed and reviewed by the IEMs Shri Kata Chandrahas and Shri GV Krishna Rau.

One More Pension Option (OMPO) was introduced wef 23.04.2019. In all 12,143 existing employees and 2,227 Retirees
have opted for pension under OMPO in the country.

Security Manual has been approved by the Board in their meeting held on 20.03.2020 and has been uploaded on Jeevan
Sanchar.

Suvidha Multi-Utility cash card in collaboration with LIC of India, LIC Credit Cards Services Ltd and IDBI was launched by
Chairman on 31t October, 2019 in the presence of the then Additional Secretary, DFS/MOF, Shri Debashish Panda and
Chairman,IDBI Shri Rakesh Sharma.
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HRD/OD AND TRAINING ACTIVITIES

ISO CERTIFICATION

HRD/OD Department, Central Office (all four wings i.e. Training, Library, Sports and Official Language Implementation),
Management Development Centre, 08 Zonal Training Centres are ISO Certified

In the Financial Year 2019-2020, the focus of HRD/OD Department has been —

To build, nurture and develop a talent pool of Human Resources by providing need based training to the employees by
upgrading the knowledge, skills and attitude of the Workforce.

Training needs of Class-| officers were captured through Training Needs Analysis (TNA) Module.

The training activities were carried out through our In-house Training Centres i.e. MDC, and 08 Zonal Training Centres as well
as through reputed External Training Institutes.

In order to expose our employees to best global practices in Industry, 09 officers were sent for Foreign Training.

To upgrade knowledge and capacity building in field of IT, Data Security, Actuarial Science, and Leadership Development,
training sessions were conducted for different cadre of officers through Customized/Open Programs by reputed External
Training Institutes (ETIs) i.e. ASCI, ISB, TISS IDRBT, CSI etc. during Financial Year 2019-20,

EXTERNAL TRAINING

Foreign Training 09
ETI (open Program) 467
ETI (Customized - CO) 549
ETI (Customized — Zones) 1,829
NIA 2,547

IN- HOUSE TRAINING CENTRES

MDC/ZTC (Class |, lll & IV)

59,251 (Incl. VC Trg — 25,658)

E-learning Sessions by MDC/ZTCs

25,658 employees were trained

Induction Training for Direct Recruit Officers

433 for 12 weeks at Mysore

Induction Training for newly Recruited Assistants by Divisions

4,335 for 15 days

Class lll trained in ETC/CTC by Zones 23,665

Class IV trained by Zones 1,108

Workshop on IRDAI Regulations 15,394
TOTAL

Total Employees Trained 89,858

Attendance to Nomination Ratio 95.79%

EMPLOYEE ENGAGEMENT PROGRAM

Employee Engagement Program (EEP) is a strategic HR Initiative to motivate employees to work towards organizational goals, with
the spirit of robust collaboration, to share corporate concerns and new initiatives undertaken by various departments of LIC and to

improve the quality of customer service

. During Financial Year 2019-2020, one-day EEP “SAMARPAN" was conducted across the Country in which 82,023

(89.42 % of TG) employees participated

. HRD Quiz Module — In order to test and improve the knowledge level of our employees, HRD Quiz Module was
inaugurated by the Chairman on 7th July, 2019. During F.Y. 2019-2020, 30,007 employees have participated in HRD

Quiz Module.
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SPORTS:
All India LIC Games 2019-2020:

The Corporation’s biggest sports event of the year, the “All India LIC Games 2019-2020” was successfully conducted at Sarusajai

Sports Complex, Guwahati from 12.10.2019 to 15.10.2019.

Major Achievements of LIC Teams/ Sportspersons:

In the year 2019-2020, LIC sportspersons participated in more than 15 National/International level sports events and won Medals
for the Corporation. The details of Medal winners are as follows —

Athletics:
Name of Athlete Medal Tournament/Meet | Venue and Date
Monika Athare Bronze Medal Mumbai Half Mumbai,
Marathon January, 2020
Gold Medal Delhi Half New Delhi,
Marathon February, 2020
Kalidas Hirave Gold Medal — 5000 mts
Silver Medal — 10000 mts
Men’s Best Athlete of Meet
Supreeth Raj Gold Medal — High Jump
Ritesh Kumar Silver Medal — High Jump
Dhiraj Mishra Gold Medal — Triple Jump
Silver Medal — Long Jump
Sunil Goswami Bronze Medal — Javelin Throw
Janisar Akhtar Silver Medal — Hammer Throw
Monica Athare Gold Medal — 1500 mts
Gold Medal — 5000 mts All India Public Kolkata,
Harshini Kumari Silver Medal — High Jump Sector Athletics February, 2020
Bronze Medal — Triple Jump Meet 2019
Joyline Mural Lobo Gold Medal — Triple Jump
Gold Medal — Long Jump
Women’s Best Athlete of Meet
Gurmeet Kaur Gold Medal — Javelin Throw
Bronze Medal — Shot Put
V Vasumathy Gold Medal — Discus Throw
Silver Medal — Shot Put
All India LIC Athletics | Bronze Medal — 4*100 Women Relay
Team Winner — Field Events Men
Winner — Field Events Women
Runner-up — Men’s and Women’s Team Championship

Carrom:

Name of Player

Medal

Tournament

Venue and Date

Ms S Apporva

Gold Medal
(Women Singles)

Indo-Maldives Test series

Gold Medal(Women Singles)

Presidents Carrom League

Male, Maldives, October,
2019

Gold Medal (Women Singles)

Sr. National & Inter-State Carrom
Championship 2019

Jalgaon, February, 2020

Gold Medal (Women Singles)

All India Public Sector Carrom
Tournament 2018

Mumbai, June, 2019

Gold Medal (Women Singles)

8M"Carrom ICF Cup India 2019

Pune in December, 2019
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All India LIC Carrom Team

Bronze Medal
(Women Team)

Sr. National & Inter-State Carrom
Championship 2019

Jalgaon, February, 2020

Gold Medal(Women Team)
Silver Medal(Women doubles)

All India Public Sector Carrom
Tournament 2018

Mumbai, June, 2019

Badminton:

Name of Player Medal Tournament Venue and Date
Siddharth Gold Medal (Men Singles) All India Inter Institutional Guwahati,

Siddharth & Leena Dhapre | Silver Medal (Mixed Doubles) | Badminton Championship 2019. | September, 2019

Siddharth Silver Medal (Men Singles) All India Public Sector Badminton | Secunderabad,
Tournament 2018 July, 2019

Leena Dhapre Silver Medal (Women Singles) | All India Public Sector Badminton | Secunderabad,

All India LIC Badminton Silver Medal (Women Doubles) | Tournament 2018 July, 2019

Team Bronze Medal (Men Doubles)

Bronze Medal (Men Team)

Siddharth Silver Medal (Men Singles) All India Public Sector Badminton | Jaipur,

Al India LIC Badminton | Bronze Medal (Men Team) Tournament 2019 February, 2020

Team

Chess:

Name of Player Medal Tournament Venue and Date
Grand Master Sriram Jha Board Prize National Team Chess Ahmedabad,
International Master Board Prize Championship 2019 February, 2020
Dinesh Kumar Sharma

Table Tennis:
Name of Player Medal Tournament Venue and Date

All India LIC Table Tennis
Team

Bronze Medal (Men Team)

Inter Institutional Table
Tennis Tournament 2019

Jaipur, November, 2019

Sougata Sarkar

Semi-Finalist

All India LIC Table Tennis
Team

Semi-Finalist (Men Doubles &
Men Team)

All India Public Sector Table Ten-
nis Tournament 2019

Thiruvananthapuram,
November, 2019

Volleyball:

Name of Player

Medal

Tournament

Venue and Date

Nakul Dev &

Pavan Ramesh

Gold Medal
(Karnataka State Team)

Federation Cup Volleyball
Championship 2020

Chittorgarh, February, 2020

LIBRARY :

During the Financial Year 2019-20, 320 books (including 63 Hindi Books) have been added to Central Office Library bringing the total

number to 85,945.

16.

MANAGEMENT DEVELOPMENT CENTRE (MDC)

Innovative Training of Manpower empowers the organization to challenge the competition by disrupting the status quo. MDC has
been tasked with augmenting the competencies of Middle and Senior level Officers of the Corporation. Hence, MDC, which is an 1S/
ISO 9001:2015 certified training institution, has been conducting its activities keeping in mind both the Trainee Officers’ expectations
as well as the Globalised Competitive environment required to meet Corporate objectives.

This year training was imparted to 5,991 Participants (3,832 in-house and 2,159 through video conferencing)
17. OFFICIAL LANGUAGE IMPLEMENTATION

. The corporation has been awarded at the All India level for the fifth consecutive time by the 'Ashirwad' literary, social and cultural
institution for its outstanding work in the field of Official Language.

4d A ) o4
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o The Corporation's 35 offices were awarded various awards by the Government of India, Ministry of Home Affairs and Town
Official Language Implementation Committees.

o For the use of the personnel of the Corporation, the Official Language Rules and the 'Official Language Directory' related to the
instructions of the questionnaire of the Parliamentary Official Language Committee was prepared.

o 359 workshops were conducted all over India and a total of 9,997 personnel were trained.

. Over 3.5 crore customers have been contacted through SMS in Hindi by offices located in "A" area.
. Publication of e-magazine named "Satprerna" was started by the Official Language Department.

J The Department of Official Language,Central Office is publishing inspirational 'articles' every month.
ENGINEERING ACTIVITIES

During the year the Corporation has completed construction of 3 Divisional Offices (Satna, Srinagar, Jaipur DO II), 9 Branch Offices,
29 Residential units across the Country. Corporation has invited the tenders for mega investment buildings at Ludhiana, GIFT City
Gandhinagar and Kolkata. Tender has also been invited for redevelopment of MDC Borivali and Jeevan Shanti colony, Vile Parle
Mumbai. Corporation has won Aqua Foundation’s Excellence Award for installation of rain water harvesting. Construction work is
in progress for Divisional Office building at Bhubaneswar, STC at Warangal, 10 Branch Offices and 44 Officer's Quarters in different
locations.The installed capacity of the rooftop solar PV till 31.03.2019 is 2014 KWp and in FY 19-20 50 KWp has been added &
work is in progress for 1415 KWp.

All Zonal Engineering departments and Central Office, Engineering Department are ISO 9001:2015 certified.
STRATEGIC BUSINESS UNIT - ESTATES

The rental income from the Estate portfolio of the Corporation for the year 2019-20 is ¥ 360.25 Crore which is an increase of 6.53%
over the rental income for the last year.

In the F.Y. 2019-20, 4 plots were purchased, of which 3 were purchased by the Southern Zonal Office and 1 by Eastern Zonal Office.
The total area is 66,856.97 sq. ft. and the total cost involved is ¥ 12.50 Crore.

INFORMATION TECHNOLOGY
LIC HAS IMPLEMENTED:

1. Video Conferencing Solution with facility for multiple simultaneous meetings using room based setup as well as through
Internet.

2. Procurement of MPLS links from alternate service provider other than BSNL/MTNL is in progress for all locations across the
country to have redundancy in the network.

3. CO Private Cloud for general purpose applications and a separate cloud for ULIP Plans

4. Two Factor Biometric Fingerprint Authentication System has been rolled out in order to provide a secured working environment
for our employees, operating the in-house applications.

5. Data Warehouse which is the single source of information for all the Regulatory as well as Management Information Reports.
It has been a rich source of Lead Generation and Customer Contact as well as cost savings through initiatives like Single
Premium Notice to Customers holding multiple policies and is being used extensively.

Firewalls with Integrated NIPS/NIDS/DLP/Anti spyware/Anti-Bot features.
SIEM solution for log management, correlation and alerts.

Up gradation of existing BSNL Lease links to MPLS

© © N o

Network level encryption (GETVPN/IPsec) to strengthen the communication channel.
10. Prevention Mechanism for Distributed Denial of Service (volumetric attacks) on our Internet leased lines.

11.  Anti-virus for Linux and Windows Systems, Email Gateway Security, Web Gateway Security and online scanning of websites
for vulnerabilities on daily basis.
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LIC HAS TAKEN STEPS TO:

1)  Identify and plug the gaps vis-a-vis IRDAI's requirements on a continuous basis and carrying out configuration audit, vulnerability
assessment, penetration testing, secure network architecture review, application security and secure code review.

2)  Explore cost-effective alternative technologies like Mini PCs.
SOFTWARE DEVELOPMENT

LIC has always been quick to experiment with and embrace technology for supporting its sales and servicing functions. With the
changing times, the focus has shifted to the online and digital space. LIC is committed to carrying forward the digital initiatives laid
down by Government of India that will serve to enhance the e-presence and e-delivery capabilities and transform existing Enterprise
IT systems in sync with the expectation of the users.

Some of the notable initiatives taken up and completed during the year are:
. Implementation of Epolicy PAN India.
. Launch of the Chatbot “LIC Mitra”, which is also voice enabled.

. Launch of the New Underwriting Application (NUA) to replace the erstwhile Propsino application for referring proposals for
decision to higher office. A mobile application is also released for upload of documents to the NUA system.

. Launch of pre-recruitment App for agents recruitment. A desktop version is also available for officials who prefer working on
their personal computers or laptops.

. Integration of NSDL/NPS with LIC Online JA and JS Systems.
. Online sale of Micro Insurance policy has been enabled.
. Centralization of ULIP policies.

. Leveraging and integrating with various digital platforms for electronic premium payments to provide a seamless experience to
customers. PayTM (directly), PhonePe and GooglePay (through BillDesk) are some of the recent additions.

. Implementation of the Electronic Fund Transfer Module (for Bangladesh, Fiji, Mauritius & Kenya operations) and Annuity Module
(Mauritius operations) for our international operations.

LIC’s in-house Core Insurance Package eFEAP has fully digitized the internal operations from New Business procurement to Claim
Settlement. The Software is integrated with the SMS and Email Gateways and Enterprise Document Management System (EDMS)
to facilitate servicing and information delivery to the Customers. Processes like generation of new business figures, accounts
summary extraction, commission processing, generation of schedules etc. have been automated in the core system. The in-house

| COMIS system provides near real-time MIS and data analytics for aiding managerial decisions.

Work is in progress for procurement of high-end hardware for the eFEAP consolidation activity. Simultaneously, activities for upgrade
of the software stack are also underway.

The Customer Portal system of LIC, designed to enhance the digital experience and provide online services to the customers, has
more than 1.40 crore registered users. Informational and transactional services as well as self-service features are available through
the Portal and Online Sale platforms. A mobile friendly web portal is available for online policy sale. This platform also supports the
bancassurance channel for online registration and completion of policies.

The Customer Mobile App, available on both Android and iOS platforms, has more than 35 Lakh users. The Merchant Portal
system supports more than 35,000 Premium Points and Life Plus Offices where customers can make premium payments and also
obtain policy related information. Call center services and SMS-enabled Services like LICHELP & ASKLIC are also available for the
convenience of our customers.

LIC's endeavour is to offer technology experiences that are faster, more engaging, intuitive and tailored to customer needs. In order
to achieve this, the corporation has launched several initiatives to steer ahead of the competition, provide services to our esteemed
stakeholders and in turn derive digital edge.

)
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INTERNAL AUDIT

The Audit of Branch/ Satellite/Divisional office /Zonal offices and Central office Departments of the Corporation for the year 2019-20
has been duly completed as on 31t March 2020 .

During the year 2019-20 an intensive follow up of excess and wrong payments was done which brought about 75% reduction during
the year, thus bringing down opening balance by 50%.Also, during the year, a reduction of 20% is noted in open reports.

In keeping with our practice of improving our systems and procedures through the use of Information Technology, the scope of
“Remote Audit” was expanded further during the year, covering about 50% of the questionnaire at present. Close coordination with
IT team is being done for enabling “Offsite audit” to reduce dependency on BO visits to minimum.

INSPECTION

Inspection Department pursues its supervision of the accounting units with regard to their observance of compliance to provisions
of relevant Act, Rules, Regulations, Guidelines/Circulars, Directions, Standards etc. Comprehensive and focused inspections are
undertaken for assessment of their functioning by examination of relevant records, books of accounts and business activities on
sample basis.

The focus was on total observance of Corporation’s guidelines on all matters during the year 2019-20. The inspection exercise as
a pre-emptive measure against system lapses was conducted in all the offices of the Corporation and 69.80% of branch offices
and 84.07% of Divisional Offices have been rated in the excellent band i.e. (Super Excellent, Excellent and Upgraded Excellent). In
addition to yearly inspection, Special inspection of 25% of the Branch Offices after New Business closing was also conducted during
the year. Also inspection of all projects under Golden Jubilee Foundation was conducted.

The inspection reports issued on the basis of the inspection exercise were analyzed and compliances were called for. Acceptance
of compliance was done only when the reply was comprehensive, definite and with enough supporting data.

A board approved policy for Inspection department was approved by the board in its 5915 board meeting held on 03.01.2020 which
will support the employees to understand their roles and responsibilities including fiduciary and governance responsibilities as
written policy and procedures provide tangible evidence of intended practices that are consistent with Organization’s values and
also essential for effective and consistent communication within the Organization.

NEW BUSINESS & REINSURANCE:

The aim and purpose of New Business & Reinsurance department is to maintain high standards of underwriting with service to
stakeholders at all levels while keeping in mind regulatory framework and guidelines. Underwriting focuses at maintaining equity by
providing fair risk assessment in selection and pooling of risk and charging appropriate premium commensurate with the risk that
lives bring to the pool.

UNDERWRITING POLICY

Underwriting is done in a prudent and customer friendly manner, keeping in mind the objectives envisaged in the Board Approved
Underwriting Policy. The policy envisages proper selection and classification of risk to allow widespread availability and affordability
of insurance to meet the basic objectives of the Corporation.

UPGRADING KNOWLEDGE/ SKILLS

With a view to upgrading the knowledge/ skills of the underwriters at our Offices, they are exposed to various seminars, workshops
and training sessions. The underwriters at Central Office are deputed for seminars conducted by our Reinsurers and the Association
of Insurance Underwriters to enable them to keep abreast of the latest trends in underwriting. An interactive module for enhancing
operational knowledge at grass root level is developed.

REVISION IN UNDERWRITING GUIDELINES

Underwriting guidelines are reviewed from time to time on account of various factors such as environmental and regulatory;
technological and medical advances; our experiences of insured lives; market practices and feedback etc.

DIGITAL INITIATIVES

New Business and Reinsurance Department has taken up various digital initiatives in keeping with the technological advancement,
for ease of doing business and customer convenience. Issuance of e- policy has been made operational on pan India basis.
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REINSURANCE

All reinsurance contracts are administered as per the reinsurance regulations and treaties with various reinsurers. The processes of
reinsurance are managed through reinsurance module.

VIGILANCE:

The objective of Vigilance Department is to ensure a corruption free & transparent Organization thus inspiring trust among the
various stakeholders. To foster this objective, training sessions were held during the year on various aspects of preventive vigilance.
Systemic issues were identified and feedbacks given to controlling Departments concerned at Central Office, for taking corrective
measures.

In the current year, special emphasis was given to closure of cases pending beyond two years and o/s surprise vigilance check
reports by making vigorous follow-up with Offices concerned. Besides, the practice of Quality Management visits to Zonal Vigilance
Departments along with visit to select Branch Offices for surprise vigilance check by C.O. Officials, was also initiated this year.

Vigilance Awareness Week was conducted in all offices of the Corporation with pomp and enthusiasm. The current year’s theme
“Integrity — A Way of Life”, given by CVC, was spread amongst the public particularly in students’ community through various activities
such as Essay Competitions in Schools and Colleges, Workshops on preventive vigilance, Walkathons, Road shows depicting the
theme of the year and Grievance Redressal camps for customers. Many other activities including Gram Sabhas to spread vigilance
awareness amongst the public at large were organized in different parts of the country. An e-magazine “Satarkta Darpan” was also
brought out on the occasion of Vigilance Awareness Week. It was released by Shri Debasish Panda, the then Secretary, DFS/GOI
and a Board Member of the Corporation.SMS messages were sent to approximately 8 Crore policyholders, agents and staff of the
Corporation, to spread the message of making ‘Integrity — A Way of Life” along with a link for taking e-pledge.
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25. CORPORATE SOCIAL RESPONSIBILITY

GROUP SCHEMES AND SOCIAL SECURITY
Claims under various Social Security Schemes:

During the F.Y 2019-20, 68,352 claims amounting to ¥ 901.95 Crore were paid under Social Security Schemes as per the
following details:

CLAIMS UNDER VARIOUS SOCIAL SECURITY SCHEMES

SCHEME CLAIMS

NO AMOUNT % (000)
PMJDY 408 12240
Converge PMJJBY 40,786 81,54,600
Converge AABY 20,545 6,37,600
AABY 6,613 2,15,000
TOTAL 68,352 90,19,440

Name of Various Social Security Scheme

Abbreviation Scheme Name
PMJDY Life cover under Pradhan Mantri Jan Dhan Yojna
Converged PMJJBY Converged Pradhan Mantri Jeevan Jyoti Bima Yojna
Converged AABY Converged Aam Admi Bima Yojna
AABY Aam Admi Bima Yojna

Social Security Cover (Including PMJDY)
Total 3.68 Crore lives were covered under various Social Security Scheme F.Y 2019-20
INVESTMENT IN SOCIAL SECTOR

The total investments of the Corporation amounted to ¥ 30,69,941.67 Crore as at 315t March, 2020. Table 6 depicts a broad
classification of the investments of the Corporation as at 315t March, 2020.

The Corporation subscribed an amount of ¥ 1,78,717.61 Crore (Book Value) and % 1,28,483.62 Crore (Book Value) to the
Securities of the Government of India and the new loan issues of the various State Governments (including other approved
securities) respectively during 2019-20.

SOCIAL RESPONSIBILITIES:

It has been the constant endeavor of the Corporation to provide security to as many people as possible and to channelize
the savings mobilized for the welfare of the people at large.

To meet this end, the Corporation has been promoting Social Welfare through investments in Infrastructure and Social Sector
which includes:

* Projects/Schemes for generation and transmission of Power
* Housing Sector

* Water Supply and Sewerage Projects/Schemes

* Development of Roads, Bridges, Road Transport & Railways

The total Investment in these sectors during 2019-20 was X 52,297.79 Crore as indicated in Table 7. The investments as at
31.03.2020 by way of Central, State and Other Government Guaranteed Marketable securities, Loans, Debentures & Equity
investments in Infrastructure and Social Sector amounts to ¥ 24,01,456.50 Crore.
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LIC GOLDEN JUBILEE FOUNDATION

“LIC Golden Jubilee Foundation was established in the year 2006 as a part of LIC’'s Community Service initiatives. The
objectives of the Foundation are Relief of poverty or distress, Advancement of education, Medical relief and Advancement
of any other object of General public utility. As on 31.03.2020, LIC has provided a corpus of ¥ 224 Crore to the Foundation
and the interest earned is utilised for funding various projects for charitable purposes. Since inception, the Foundation has
supported NGOs dedicated to the above objectives through 543 projects which are located across the country. The Foundation
has reached out to many deprived sections of society through the infrastructural support provided in the above areas. In the
financial year 2019-20, the foundation has sanctioned 44 projects for ¥ 15.13 Crore, out of which ¥ 5 Crore is contributed
to PM CARES Fund, % 1 Crore to Chief Ministers Relief Fund and ¥ 50 Lakhs to International Association of Human Values
Disaster Relief Fund for COVID-19 relief.

LIC Golden Jubilee Scholarship Scheme is another initiative of the Foundation, which provides scholarships to children
from economically weaker sections of the society to pursue higher education till they complete their graduation /professional
course. The Foundation has reintroduced the Scholarship Scheme as LIC GJF Scholarship 2019 and the scholarship amount
is increased to ¥ 20,000/ per student and also Special scholarship for Girl child of ¥ 10,000/- per student is introduced to girl
students for pursuing 10 + 2 education. In the financial year 2019-20, scholarship is disbursed to 2,048 new students and 1,914
renewal students for ¥ 2.38 Crore. As on 31.03.2020, 17,244 students have benefited from the scheme”.
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26. CORPORATE GOVERNANCE

Adherence to good Corporate Governance is an integral part of the philosophy of LIC’s business conduct. The driving forces behind
institutionalizing the practices of good Corporate Governance are various proactive measures, initiatives and guidance by the
Government, LIC Board and its Committees of Board alongwith LIC's Human Resources and Agents. Our practice of Operational
Transparency, Information Sharing, Accountability and ensuring Dialogue with all the Stakeholders in addition to formulation of value
based policies and practices at all levels made us to imbibe good Corporate Governance. This has enabled us to enhance our Brand
Equity, strengthen stake of shareholders and maintain a healthy environment within the organization. This has led to a committed
organizational focus on the customer service which in turn has contributed to a good growth in business.

The IRDAI (Preparation of Financial Statements and Auditors’ Report of Insurance Companies) Regulations, 2002, have prescribed
certain disclosures in the Financial Statements and the Authority is in the process of finalizing additional disclosures to be made by
insurers as below :

1. Disclosures regarding the Board Governance Structure These include
a.  Number of Board and Sub Committee meetings held in the financial year

b. Details of composition of the Board and the Sub Committees mandated including the names of the Directors, their field of
specialization status of Directorship held, etc.

c. Number of meetings attended by the Directors and the Members of the Committee.
d. Details of remuneration paid, if any to the independent directors
The above data has been furnished as below

MEMBERS OF THE CORPORATION DURING 2019-2020

Field of Status of No of Total
Name of Board Members Qualification Specialization | Directorshi Meetings | Sitting
P P Attended |Fees Paid

Shri M.R. Kumar, Chairman B.Sc, Licentiate Insurance Member 6 NA
Shri Hemant Bhargava, Managing
Director (Superannuated M.A. (Economics) Insurance Member 2 NA
on 31.07.2019)
Shri B. Venugopal, Managing
Director (Superannuated B. Com Insurance Member 1 NA
on 31.05.2019)
Shn T C Suseel Kumar, Managing M.A. (Economics) Insurance Member 6 NA
Director
Shri Vipin Anand, Managing Director
(From 01.04.2019) B. Sc Insurance Member 5 NA
Shri Mukesh Kumar Gupta,
Managing Director (From 01.11.2019) B.Sc. MBA (HRM) Insurance Member 2 NA
Shri Raj Kumar, Managing Director
(From 01.11.2019) B. Sc Insurance Member 2 NA
zzgrftg's‘h g:a;r?rfe'rt“;;““’ BA (Hons), MA (Political Economics

v, ep _ |Science), MBA (Public Service- |& Public Member 2 NA
Expenditure, DFS, MOF, GOI (Till International) Administration
27.12.2019)
Shri Debasish Panda, Secretary,
Department of Financial Services, .
Ministry of Finance, GOI (From Post Graduate M Phil Insurance Member 1 NA
11.09.2019)
Shri Injeti Srinivas, Secretary, Economics
Ministry of Corporate Affairs BA (Hons) Economics,, M.B.A & Public Member 0 NA
(From 27.12.2019) Administration
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Smt. Alice G. Vaidyan, CMD, GIC . Ex-Officio
Re (Till 31.07.2019) PG (English), FlIl Insurance Member 3 NA
. National &
Smt, Padmaja Chunduru, MD & M.Com, CAIIB International Member 5 NA
CEO, Indian Bank .
Banking
Shri Devesh Srivastava, CMD, GIC |B. Sc (Hons) Physics, M. Sc Insurance Ex-Officio 0 NA
Re (From 03.01.2020) (Physics), PGDBM Management Member
Shri Bimalendu Chakrabarti B. Com. (Hons), Chartered Insurance Nor’,-OfflClaI 6 140000
Accountant Director
B.Com., LLB, FCA, DISA Finance & Non-Official
Shri Ravindra Nath Chaturvedi Certified Information System Accounting & Director 6 140000
Auditor (DISA) from the ICAI.  |Auditing
B Com, CAIIB, ICWA (]), ACII
. (UK) AIRM (UK) PGDMS Non-Official
Shri R. Chandrasekaran (Mumbai), Certificate in Insurance Director 4 100000
Computer Software
During the year six board meetings were held.
*CURRENT MEMBERS OF THE CORPORATION
Name of Board Members Qualification Field of Status of
Specialization Directorship
Shri M.R. Kumar, Chairman B.Sc, Licentiate Insurance Member
Shri T C Suseel Kumar, Managing Director | M.A. (Economics) Insurance Member
Shri Vipin Anand, Managing Director B.Sc Insurance Member
Shri i .Sc.
. ri Mukesh Kumar Gupta, Managing B.Sc. MBA (HRM) Insurance Member
Director
N . . B.Sc
Shri Raj Kumar, Managing Director Insurance Member
Shri Debasish Panda, Secretary, DFS et ERE Ve ] [Pl Insurance Member
Shri Rajesh Verma, Secretary, MCA = e ([Elzsies] Eng) IAS Member
Smt. Padmaja Chunduru MD & CEO, M.Com, CAIIB National &
Member

Indian Bank

International Banking

B. Sc (Hons) Physics, M. Sc

Certificate in Computer Software

Shri Devesh Srivastava, CMD, GIC Re (Physics), PGDBM Management Insurance Ex-Officio Member
B. Com. (Hons), Chartered

Shri Bimalendu Chakrabarti Accountant Insurance Non-Official Director
B.Com., LLB, FCA, DISA Certified |Finance &

Shri Ravindra Nath Chaturvedi Information System Auditor (DISA) |Accounting & Non-Official Director
from the ICAI Auditing
B Com, CAIIB, ICWA (l), ACII (UK)

Shri R. Chandrasekaran AIRM (UK) PGDMS (Mumbai), Insurance Non-Official Director

*As on 17/09/2020
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Name of Member

No. of Meetings attended

Sitting Fees paid

Shri M R Kumar (From 01.04.2019) 7 NA
Shri Hemant Bhargava (Till 31.07.2019) 0 NA
Smt. Alice G. Vaidyan (Till 31.07.2019) 2 NA
Shri B. Venugopal (Till 31.05.2019) 1 NA
Smt Padmaja Chunduru 6 NA
Shri T C Suseel Kumar (Special Invitee From 01.04.2019 to 5 NA
05.06.2019) Member from 06.06.2019

Shri Vipin Anand (Special Invitee from 01.04.2019 to 7 NA
31.08.2019 & Member from 01.09.2019)

Shri Mukesh Kumar Gupta (from 07.12.2019) 4 NA
Shri Raj Kumar (Special Invitee from 07.12.2019) 4 NA

Seven Executive Meetings were held during the year 2019-2020.
MEMBERS OF THE INVESTMENT COMMITTEE

Name of Member

No. of meetings attended

Sitting Fees paid

Shri M R Kumar 9 NA
Shri Hemant Bhargava (Till 31.07.2019) 2 NA
Shri B.Venugopal (Till 31.05.2019) 1 NA
Shri Girish Chandra Murmu (Till 27.12.2019) 5 NA
Smt. Alice G. Vaidyan (Till 31.07.2019) 2 NA
Shri Debasish Panda (from 14.10.2019 to 06.12.2019) 0 NA
Shri Injeti Srinivas (From 03.01.2020) 1 NA
Shri B. Chakrabarti 9 1,00,000
Shri T.C.Suseel Kumar (Special Invitee Till 03.04.2019 & 8 NA
Member from 04.04.2019)

Shri Vipin Anand (Special Invitee from 04.04.2019 to 8 NA
05.06.2019 & Member from 06.06.2019)

Shri Mukesh Kumar Gupta (from 07.12.2019) 4 NA
Shri Raj Kumar (from 07.12.2019) 4 NA
Shri Dinesh Pant 8 NA

Nine Investment Committee Meetings were held during the year 2019-2020.

MEMBERS OF THE AUDIT COMMITTEE

Name of Member

No. of Meetings attended

Sitting Fees paid

Smt. Alice G. Vaidyan (Till 31.07.2019) 1 NA
Shri B. Venugopal (Till 31.05.2019) 0 NA
Smt Padmaja Chunduru 3 NA
Shri Ravindra Nath Chaturvedi 5 65,000
Shri T C Suseel Kumar (from 06.06.2019 to 06.12.2019) 3 NA
Shri Raj Kumar (from 07.12.2019) 8 NA

Five Audit Committee Meetings were held during the year 2019-2020.
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MEMBERS OF RISK MANAGEMENT COMMITTEE

4

Name of Member No. of Meetings attended Sitting Fees paid
Shri B. Chakrabarti 3 30,000
Shri B. Venugopal (till 31.05.2019) 0 NA
Smt. Alice G. Vaidyan (till 31.07.2019) 1 NA
Smt Padmaja Chunduru 1 NA
Shri Vipin Anand (from 06.06.2019 to 06.12.2019) 2 NA
Shri Raj Kumar (from 07.12.2019) 1 NA

Three Risk Management Committee Meetings were held during the year 2019-2020.

MEMBERS OF THE POLICYHOLDERS’ PROTECTION COMMITTEE

Name of Member No. of Meetings attended Sitting Fees paid
Shri R. Chandrasekharan 3 30,000
Smt. Alice G. Vaidyan (till 31.07.2019) 1 NA
Shri B. Venugopal (till 31.05.2019) 0 NA
Dr. Snehalata Deshmukh 2 20,000
Shri T C Suseel Kumar (from 04.04.2019) 3 NA
Shri Vipin Anand (from 06.06.2019) 8 NA

Three Policyholders' Protection Committee Meetings were held during the year 2019-2020.

MEMBERS OF THE BUILDING ADVISORY COMMITTEE

Name of Member No. of Meetings attended Sitting Fees paid

Shri M R Kumar (from 04.04.2019) 2 NA
Shri Hemant Bhargava (till 03.04.2019) 0 NA
Shri B. Chakrabarti 2 20,000
Smt Padmaja Chunduru 1 NA
Shri A.B. Vaidya 2 20,000
Shri Sauvik Banerjee 1 10,000
Shri B Venugopal (Special Invitee from 04.04.2019 0 NA
to 31.05.2019)

Shri T C Suseel Kumar (Special Invitee from 06.06.2019) 1 NA
Shri Vipin Anand (from 04.04.2019 to 06.12.2019) 1 NA
Shri Raj Kumar (from 07.12.2019) 1 NA

Two Building Advisory Committee Meeting were held during the year 2019-2020.

MEMBERS OF THE REMUNERATION COMMITTEE

Name of Member

No. of Meetings attended

Sitting Fees paid

Shri Girish Chandra Murmu (till 27.12.2019) 1 NA
Smt. Alice G. Vaidyan (till 31.07.2019) 1 NA
Ms. Padmaja Chunduru 1 NA

One Meeting of Remuneration Committee was held during the year 2019-2020.
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Name of Member

No. of Meetings attended

Sitting Fees paid

Shri M R Kumar (from 04.04.2019) 1 NA
Shri Hemant Bhargava (till 03.04.2019) 0 NA
Smt Alice G. Vaidyan (till 31.07.2019) 1 NA
Shri R. Chandrasekaran 1 10,000
Shri N.M. Govardhan 1 10,000
Shri Dinesh Pant 1 NA

One With Profit Committee Meeting were held during the year 2019-2020.

MEMBERS OF THE INFORMATION TECHNOLOGY STRATEGY COMMITTEE

Name of Member

No. of Meetings attended

Sitting Fees paid

Shri B. Venugopal (till 31.05.2019) 0 NA
Sri R. N. Chaturvedi 2 20,000
Shri B. Chakrabarti 0 --
Prof. (Dr.) Om Damani 2 NA
Shri Vipin Anand (from 04.04.2019) 2 NA

Two Information Technology Strategy Committee Meeting were held during the year 2019-2020.

MEMBERS OF THE REVIEW COMMITTEE ON WILFUL DEFAULTER

Name of Member

No. of Meetings attended

Sitting Fees paid

Shri M R Kumar (from 04.04.2019) -- NA
Shri Hemant Bhargava (till 03.04.2019) -- NA
Smt. Alice G. Vaidyan (till 31.07.2019) -- NA
Ms. Padmaja Chunduru -- NA

No Meeting of Review Committee on Wilful Defaulter was held during the year 2019-2020.

MEMBERS OF THE ELECTION OF SHAREHOLDER DIRECTOR COMMITTEE

Name of Member

No. of Meetings attended

Sitting Fees paid

Shri M R Kumar (from 04.04.2019) 1 NA
Shri Hemant Bhargava (till 03.04.2019) -- NA
Smt Alice G. Vaidyan (till 31.07.2019) 1 NA
Shri B. Venugopal (till 03.04.2019) - NA
Shri T C Suseel Kumar (from 04.04.2019 to 06.12.2019) 1 NA
Shri Vipin Anand (from 01.09.2019) -- NA

Shri Mukesh Kumar Gupta (from 07.12.2019)

One Meeting for Election of Shareholder Director was held during the year 2019-2020.

a. Quantitative and qualitative information on the insurance company’s financial and operating ratios, viz. incurred

claim, commission and expenses ratios

Information, both quantitative and qualitative on the insurer's financial and operating ratios have been furnished in the

Management Report of the Annual Report and the Independent Auditors’ Report — Refer Schedule 15A.

b. Actual Solvency margin details vis-a-vis the required margin

The details of the solvency ratio are as below :

Particulars

FY 2019-2020

FY 2018-2019

Actual Solvency ratio/
Required Solvency ratio

1.55

1.60
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C. Insurers engaged in life insurance business shall disclose persistency ratio of policies sold by them.
Sr. No. Particular 31.03.2020 31.03.2019
1 |For 13" month
By no. of Policies 61.00% 66.00%
By annualized premiums 72.00% 77.00%
2 |For 25" month
By no. of Policies 56.00% 60.00%
By annualized premiums 67.00% 71.00%
3 |For 37" month
By no. of Policies 52.00% 54.00%
By annualized premiums 63.00% 65.00%
Kk |For 49" month
By no. of Policies 48.00% 50.00%
By annualized premiums 58.00% 60.00%
5 |For 61 month
By no. of Policies 44.00% 51.00%
By annualized premiums 54.00% 63.00%

d. Financial performance including growth rate and current financial position of the insurer.

Financial performance including growth rate and current financial position has been furnished in the Independent
Auditor's Report of the Annual Report.

e. Description of the risk management architecture

LIC is a premiere institutional investor in the Indian Financial Markets. Its funds are invested in asset classes in line with
the IRDAI Investment Regulations (2016) and are exposed to various risks like market risk, credit risk, interest rate risk,
liquidity risk and counterparty risk, to name a few. A robust Risk Management Structure is required to continuously
monitor, measure and mitigate these risks emanating from such a diverse exposure in the financial markets. The
investment risks are systematically identified and systems and procedures have been implemented to address these
risks so that not only are the policyholders’ funds protected but also their reasonable expectations are met. The Corporation
is committed to having a continuous organizational focus on Risk Management and has a Risk Management Policy
covering areas such as Risk Vision, Risk Governance, Risk Identification, Risk Measurement, Risk Monitoring &
Risk Reporting.

Developments across the economic sectors and companies are continuously tracked, through equity research reports,
to enable the Investment Operations Department to take investment decisions in the primary/ secondary equity markets.

f. Details of number of claims intimated, disposed of and pending with details of duration.

The Claims settlement for FY 2019-20 has been as follows :

No. of Claims paid for the period 31.03.2020 Total
Sr. le) Total No. amount of
" | Types of Claims nor _ _ of Claims ) .
No. | Y before | Lmonth | tﬁ 3 tﬁ 6 n110nths >1 Year paid claims paid
maturity months | months | —1 year & In Crore)
1. | Maturity Claims 5129688 | 2514413 | 972182 372345 7189 9099 9004916 116808.76
2. | Survival Benefit 10077028 | 978616 411614 165270 6526 21858 11660912 25542.00
3. For Annuities / Pension | 22886914 | 3532122 191021 161658 160213 242823 | 27174751 16279.88
4 [ISEeaieIde e 0 719978 | 4608125 0 0 0 5328103 | 70069.53
date of request)
5. | Other benefits (from 0 18 0 0 0 0 18 0.21
date of request)
T (el e 138401 | 741895 | 42044 9981 16 4 932341 17419.57

date of intimation)
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Ageing of claims as at March 31, 2020 was as follows:
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Sr. Survival For Annuities For Other
Claims E i For Death | For Maturit
No., aims Experience oriea or Maturity Benefit / Pension Surrender Benefits
1. Qlalms OrS at .the begin- 1579 752553 2594 111752 0 0
ning of the period
Clai ted during th
2 pe"’r‘i'c'::' rePOrted aunng e | o75351 | 10330759 | 12488503 | 6539334 | 5328103 18
Clai ttled during th
3. pe?i':;;s SCWedaunng e 1 935341 | 9004916 | 11660912 | 6474966 | 5328103 18
4 Clalms.Repudlated during 8678 0 0 9991 0 0
the period
a Less than 3 years from.the 8587 0 0 2991 0 0
date of acceptance of risk
Greater than 3 year from
b |the date of acceptance of 91 0 0 0 0 0
risk
5. | Claims Written Back 10936 718453 252739 541 0 0
Claims O/SatEndofthe | o,c | 1350043 | 577446 173358 2 0
period
Less than 3 months 17801 1056601 440685 56394 2 0
6.
3 months to 6 months 7035 303342 136761 116964 0 0
6 months to 1 year 109 0 0 0 0 0
1 year and above 0 0 0 0 0 0
The Claims settlement for FY 2018-2019 has been as follows :
. T No. of Claims paid for the period 31.03.2019 Total No. Toct,?lc?;n::m
No. Types of Gleims before 1 month rr:o;tfls mso;tﬁs Eir?orggf >1 Year o E):;?clims paid
maturity y (X In Crore)
1. |Maturity Claims | 5332371 | 3530149 | 1562950 | 600879 55757 36335 | 11118441 | 112965.34
2. |Survival Benefit | 11156746 | 1285330 | 809328 | 420665 78937 92621 | 13843627 | 32670.72
3. E‘;;g’;’;”'t'e“ 21791403 | 2399405 | 226950 | 150903 | 131200 | 229321 | 24929182 | 106113.27
4. |For Surrender
(from date of 4119 5077236 | 156198 18454 446 0 5256453 69163.18
request)
5. | Other benefits
(from date of 27798 54 0 0 0 27852 5.26
request)
1. | Death Claims
(from date of 0 946389 32334 13459 250 45 992477 17468.43
intimation)
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Ageing of claims as at March 31, 2019 was as follows:

ST Claims Experience For Death | For Maturit Survival For Annuities For Other
No., P y Benefit / Pension Surrender Benefits
1, [Claims O/S atthe beginning | o 433349 40 105184 0 0
of the period
2 E;':LS reported during the | 0909 | 12267561 | 14155551 | 6072583 | 5256453 | 27852
' 3. s:r‘i'zjs settled during the 992477 | 11118441 | 13843627 | 6063792 | 5256453 | 27852
4 Clalms_Repudlated during 6682 0 0 1606 0 0
the period
L th f th
a, |LesSthan3,yearsfromthe | . . 0 0 1606 0 0
date of acceptance of risk
ter th fi th
b Greater than 3, year rqm e 1069 0 0 0 0 0
date of acceptance of risk
5. | Claims written Back 9190 829916 309370 617 0 0
Cla.l ms OfS at End of the 1579 752553 2594 111752 0 0
period
Less than 3 months 909 539850 1832 29195 0 0
6. 3 months to 6 months 316 162606 569 6130 0 0
6 months to 1 year 119 13953 102 7268 0 0
1 year and above 235 36144 91 69159 0 0

g. All pecuniary relationship or transactions of Non-executive Director

The non-executive and independent (Non-official Member) Director do not have pecuniary relationship or transactions
with the Company, except the sitting fees paid to them for attending Board and Committee Meetings during the year.

h. Elements of remuneration package (including incentives) of MD & CEO and all other directors and Key
Management Persons

The details of remuneration to Chairman and MD are disclosed in Schedule 15A of Independent Auditors’ Report of the
Annual Report. (Page No 269)

i. Payment made to group entities from the Policyholders Funds

Details of payment made to group entities (related party disclosure) by the Company are included as a part of the
Financial Statement — Refer “Related party Disclosure” section of Schedule 15A.

j Any other matters, which have material impact on the Financial Position

There are no matters which have material impact on the financial position except those disclosed in the Financial
Statement.

2.  BOARD MEETINGS:

Board meetings as per regulations are generally held once in three months. During the year, Six Board Meetings were held. In
addition to policy matters, the Board provides strategic direction and execution, ensures financial discipline and accountability
to the policy holders and also ensures the interest of the policyholders and stakeholders.

As per section 19 of Life Insurance Corporation Act, 1956, Executive Committee and Investment Committee are formed by
the Board. As per the IRDAI Corporate Governance Guidelines, 2016, we have Committees of the Board viz; Audit Committee,
Risk Management Committee, Policyholder Protection Committee and With Profit Committee. The Remuneration Committee
has been formed in accordance with circular reference F.No.11112/01/2007B Ins 1l dated 20th July 2007 issued by DFS, GOI.
Further, Building Advisory Committee, Election of Shareholders Directors Committee, Review on Wilful Defaulter Committee
and Information Technology (IT) Strategy Committee have also been formed.
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CENTRAL MANAGEMENT COMMITTEE (CMC):

Meetings of the Central Management Committee are held every month to review the Corporation business, formulation and
execution of strategies and various concerns are discussed. Zonal Managers and Heads of Department of Central Office,
interact on various issues of the organization.

ZONAL ADVISORY BOARD (ZAB):

ZABs are constituted for each Zone, which are competent to discuss and review all matters of policy affecting the proper
development of the life insurance business within the territorial limits of the Zone and make recommendations thereon.

POLICYHOLDERS’ COUNCIL (PHC):

Policyholders’ Councils are constituted in each division. PHCs discuss all the matters which relate to the servicing of the
policyholders like service to the Policyholders, Outstanding Claims, Progress of New Business, Publicity activities etc

DIRECTION AS PER LIC ACT:

No directives were received from the Government of India as per Section 21 of Life Insurance Corporation Act, 1956
during the year.

AUDITORS:

With the previous approval of the Central Government, ten Audit Firms were appointed as Statutory Auditors for the year
2019-20. The names and address of firms are given in Appendix Il (Page no. 159).

NOMINEE DIRECTORS:

The Corporation appoints Nominee Directors on the Boards of the Companies where it has substantial stake by way of Debt
and/or Equity. Nominees are officials of the Corporation who are in service or retired. Adequate systems are in place to review
and guide the Nominee Directors from time to time. Appointment of Nominee Directors is periodically reviewed. Nominee
Directors provide feedback with regard to operations, problems, prospects and corporate governance standards etc.

y
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27. DIVERSIFIED ACTIVITIES

a)

B)

LIC HOUSING FINANCE LIMITED

LIC Housing Finance Limited with its Corporate Office in Mumbai has 9 Regional Offices, 24 Back Offices, 282 Marketing
Offices and 1 Customer Service Point in the country. It also has representative offices at Dubai and Kuwait. The Company’s
shares are listed on the Bombay Stock Exchange and the National Stock Exchange and its Global Depository Shares (GDS)
listed on the Luxembourg Stock Exchange. The Company is rated ‘AAA’ by CRISIL & CARE. The Company’s Fixed Deposit
Program has been rated as ‘FAAA Stable’ by CRISIL indicating the highest degree of safety.

Growth for the year CAGR -5 years
2019-20
Outstanding Loan as on 31.03.2020 — 2,10,578 Crore + 8% 14%
Total Income for the year 2019-20 — 19,669.76 Crore +13% 12%
Net Profit for the year 2019-20 — 2,401.83 Crore (1%) 15%
Net worth as on 31.03.2020 18,193.09 Crore
Dividend declared 400%

LIC HFL Care Homes Ltd.

LICHFL Care Homes Limited, a wholly owned subsidiary of LIC Housing Finance Limited, was incorporated on 11" September,
2001. The Authorized Share Capital of the Company as on date is X 75 Crore. The basic purpose of establishing the Company
was to establish & operate assisted community living centers for the senior citizens.

During the fiscal 2019 - 20, the Company earned a Profit Before Tax (PBT) of INR 437.31 Lakh and Profit After Tax (PAT) stood
at INR 261.24 Lakh.

The Company has one completed project in Bangalore developed in two Phases (Phase- | & Phase 1) which were developed
on 10 acres of land. The Company has completed another project in Bhubaneswar on 5 acres of land and is in the process
of handing over to the allottees. Further, the company has also purchased land parcels in Jaipur (Raj.) and Aluva (Kerala)
admeasuring 5.5 acres and 3.35 acres respectively for the purpose of developing assisted living project in these two places.
The Company will develop the project as per suitable model considering the demand, prevailing rules & regulations in the state
and demographic & cultural perspective.

The Company has also been striving for the purchase of new land parcels for the development of Care Homes Project at
various places.

LIC MUTUAL FUND ASSET MANAGEMENT COMPANY LTD

LIC Mutual Fund (the “Mutual Fund”) has been constituted as a trust on 20.04.1989 in accordance with the provisions of the
Indian Trusts Act with LIC of India as the Sponsor, the LIC Mutual Fund Trustee Private Ltd. as the Trustee and LIC Mutual
Fund Asset Management Ltd as the Investment Manager to LIC Mutual Fund. The shareholders of LIC Mutual Fund Asset
Management are LIC of India, LIC Housing Finance Ltd., GIC Housing Finance Ltd., and Union Bank of India.

As of 31t March, 2020 LIC Mutual Fund has been managing 25 schemes. During the year 2019-20, the AMC has mobilized
gross sales of %.3,01,184 Crore from all live schemes. The total number of investors as on 31.03.2020 stood at 3,88,758.
Average Assets under Management (AAUM) was %.16,605 Crore for the last quarter of 2019-20 and LIC MF is ranked 20th in
terms of AAUM.

With a network of 202 Investor service centers, 28 Area Offices and 126 Sales Team, LIC MF is present in more than 200
locations spread over length and breadth of the country. LIC MF has one of the widest distribution networks comprising IFAs,
National Distributors, Wealth Managements Teams, Banks and Key Business Partners.

LIC MF has an innovative product feature called “APPS” (Auto Premium Payment System) whereby the customers can invest
their money in liquid or short term schemes and their LIC premium is paid from the Mutual Fund account. This is a unique
feature offered only by LIC MF in the industry. Similarly, LIC Mutual Fund is among the 15t Mutual Fund to offer ETF in debt
space with LIC MF G-SEC Long Term ETF. The product allows retail investors to invest in G-SECs with a very small ticket size
at a very competitive cost.

Schemes of LIC MF have been consistently performing well and the performance of LIC MF Schemes have been well covered
by Rating Agencies.
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c)

LIC PENSION FUND LTD.

LIC Pension Fund Ltd. has been promoted by LIC of India with a specific purpose of managing pension funds under National
Pension System, regulated by the Pension Fund Regulatory and Development Authority (PFRDA) for employees of Central
Govt. (excluding Defence Services) who have joined services w.e.f 15t January, 2004. For State Govt. employees, this scheme
is applicable, as and when it is adopted by the respective State Govt.

LIC Pension Fund Ltd. is a pension fund management Company. LIC Pension Fund Ltd. manages five Government pattern
schemes of National Pension System i.e Central Govt. Scheme w.e.f 02.04.2008, State Govt. Scheme w.e.f 25.06.2009, NPS
Lite (Govt. pattern) since 04.10.2010, Corporate CG Scheme (which was bifurcated from Central Government Scheme on
04.11.2012) and Atal Pension Yojana (APY) w.e.f 01.06.2015.

In 2013-14, LIC Pension Fund Ltd. was granted license to manage private sector pension funds. There are seven schemes
under the private sector pension funds viz. E Tier-l, C Tier-l, G-Tier |, A-Tier |, E Tier-1l, C Tier-1l and G Tier-Il. (Tier-l Schemes
are non-withdrawal pension schemes whereas under Tier-1l Schemes withdrawals are permitted). In all, LIC Pension Fund Ltd.
manages 12 Schemes under NPS.

During the year 2019-2020, LIC Pension Fund Ltd received an amount of ¥ 22,172.82 Crore under Twelve Schemes. The
total Assets under Management (AUM) was % 92,719.22 Crore as on 315t March 2019 which rose to ¥ 1,21,027.68 Crore as on
31.3.2020. Of the above, % 1,18,728.20 Crore are managed under five Government Pattern Schemes and % 2,299.48 Crore
are managed under seven Private Sector Schemes. The total income of LIC Pension Fund Ltd. increased to % 14.52 Crore in
2019-20 from % 11.51 Crore in the previous year due to increase in AUM resulting in higher management fees and interest
income on paid up capital of the Company. The Company has recorded a net profit of ¥ 1.43 Crore for the year 2019-2020.

You Save, We Secure Peaceful Retirement

The net asset value of schemes managed by LIC Pension Fund Ltd. as at 31.3.2020 was as under:

Government Pattern NAV Rate of Return since inception
(CAGR)
i) Central Government 29.3820 9.39%
i) State Government 26.2501 9.37%
iii) NPS Lite 24.2637 9.78%
iv) Corporate CG 19.4193 9.38%
v) Atal Pension Yojana 15.0667 8.86%"
Private Sector NAV Rate of Return since inception
(CAGR)
i) E Tier-l 13.8050 4.93%
i) C Tier-I 19.0823 10.14%
i) G Tier-I 21.1813 11.87%
iv) E Tier-ll 11.5025 2.13%
v) C Tier-ll 17.8035 9.08%
vi) G Tier-ll 21.5789 12.28%
vii) A Tier | 12.8312 7.46%

Tax Benefits for NPS :

An additional tax benefit of ¥ 50,000/- had been allowed for individuals, under sec 80CCD (1b) for investing in NPS. This
is in addition to the earlier consolidated tax relief of ¥1,50,000/- permissible under section 80C. Similarly, 40% of lumpsum
withdrawal at retirement has been exempted from tax.

As the awareness about NPS increases, total AUM under NPS is expected to grow further in the future. The Central Govt.
has permitted its employees to choose investment pattern and any Fund Manager (out of 8, Public & Private Fund Managers)
for their incremental contributions to NPS w.e.f. 1.4.2019. This is expected to increase the competition among Pension Fund
Managers to generate better risk adjusted returns.
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LIC CARDS SERVICES LTD.

LIC Cards Services Ltd., (LIC CSL) was incorporated on 11" November 2008 as a wholly owned subsidiary of LIC of India
with the capital of ¥ 1 Crore. The objective of the Company is to provide Credit Card services to LIC Employees, Club Member
Agents and Policyholders. LIC CSL is having its Corporate Office at Delhi and presently operational in 100 Centres of LIC of
India through Area Offices at Ahmedabad, Bengaluru, Bhopal, Chandigarh, Chennai, Delhi(Outside), Delhi (Local), Hyderabad,
Kolkata, Mumbai, Lucknow and Patna. 199 City Sales Managers and 17,243 Sales Representatives are engaged in providing
Credit Card services to our customers.

Presently the Company has tie ups with Axis Bank and Union Bank of India for issuance of Credit Cards under Co-branded /
White Label Agreement. LIC CSL offers free Credit Cards with lots of attractive benefits embedded into it. The Cards are of “Chip-
and-Pin” variant which ensures maximum security to the Card holders. LIC Cards are Life Time Free i.e. there is no Joining Fee,
Annual Fee and Renewal Fee on the Cards issued. LIC Credit Card offers a convenient and Alternate mode of Premium Payment
with Double Reward Points and Nil Convenience Fee. Some of the salient features of LIC Cards are as follows:

1. Free Accidental Insurance of ¥ 5 Lacs (in Signature Card powered by Axis Bank), ¥ 3 Lacs (in Platinum Card
powered by Axis Bank) and % 2.5 Lacs (in Platinum Card powered by Corporation Bank)

Attractive Reward Points on every spend of ¥ 100/-
Double Reward Points on all International Spends

Double Reward Points on payment of LIC premium without charging any convenience fee.

o M w0 DN

Airport Lounge facility on selected Airports for Signature Cardholders on payment of token amount of ¥ 2/- only (Twice
in each Quarter)

6. Interest Free Credit Period of 20 — 50 Days

The Company has also entered into an Agreement with Axis Bank for issuing Gift Cards to the Employees, Agents, Subsidiaries,
Group Insurance Master Policyholders of LIC.

As on 31.03.2020, the total Credit Card portfolio has increased to 3,24,057 from 2,55,271 as on 31.03.2019. During the year
2019-20, the Company has issued 68,786 Credit Cards which was the highest ever in any year since inception. The Company
had a target of ¥ 13.38 Crores of Income on different counts against which the Company achieved an income of ¥ 14.87 Crores
with an overall growth rate of 77.02% over last year. A net profit of ¥ 3.62 crores has been generated showing growth over than
187% over last year's profit of ¥ 1.26 Crores.

IDBI BANK

IDBI bank Ltd., as a universal bank, offers a complete suite of financial products, and services to retail and corporate clients.
The offerings include variants of retail banking products such as Savings account, Current account, Term deposit, Home
loan, Auto loan, Education loan, personal loan. Financial assistance to Agri. and MSME clients. Corporate banking products
including fund based and non-fund based assistance; treasury and capital market products. The bank also offers variants
of debit-plus-ATM card, credit card and prepaid card products. Keeping in view of the risk profile and financial goals of its
customers, the bank also cross-sells various third party products and services to augment its fee based income. Additionally,
the bank also has a wide range of digital offerings such as internet banking and mobile banking that extends the convenience
of transactions at any time and any place to its customers.

IDBI Bank has formed subsidiaries and joint ventures across diverse areas of Para-banking and financial system to offer a wide
range of products and services to its clients. The bank has five subsidiaries, viz. (i) IDBI Capital Market & Securities Limited
(ICMS)- a broking and distribution company; (ii) IDBI Intech Limited (lIL)- an IT Company; (iii) IDBI Asset Management Limited
(IAML)- the investment manager of schemes launched by IDBI Mutual Fund; (iv) IDBI MF Trustee Company Limited (IMTCL)-
the Trustee of IDBI Mutual Fund; and (v) IDBI Trusteeship Services Ltd (ITSL)- a company to carry out trusteeship and other
related business. The bank also has a Joint Venture, viz. IDBI Federal Life Insurance Company Limited (IDBI Federal), with
Federal Bank limited and AGEAS Insurance International (Ageas) for carrying out life insurance business.

In January 2019, Life Insurance Corporation of India (LIC) had acquired majority stake in IDBI Bank. Subsequently the Reserve
Bank of India (RBI) re-categorised the bank as a ‘Private sector Bank’ for regulatory purposes. The strategic stake acquisition
by LIC in IDBI Bank is envisaged as win-win situation for both the entities with an opportunity to create enormous value for their
shareholders, customers and employees through mutual synergies which has created one window for availing banking and
insurance services.
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The bank’s corporate office is located in Mumbai and Operates from 12 Zones and 61 Regions.

As on March 31, 2020 bank had 1,892 branches, which includes 4 Central clearing units (CCUs), besides 75 Retail Asset
Centers (RACs). The total branch network of the Bank also includes one overseas branch in Dubai International Financial
Centre (DIFC) and one International Banking Unit (IBU) in Gujarat International Finance Tec-City (GIFT). The bank also has 23
Currency Chests. In terms of Alternate Delivery Channels, bank has 3,683 ATMs and 58 e-lounges.

As on March 31, 2020, IDBI Bank’s (standalone) balance sheet size was at % 2,99,942 Crore and has a total business of
¥ 3,52,266 Crore. The bank’s key financial highlights are presented below:

Business Highlights
As on March 31, 2020 (% In Crore)
Deposits 2,22,424
- CASA Deposits 1,06,188
- CASA Share (%) 47.74%
Advances (Gross) 1,71,690
- Corporate 75,493
- Retail 96,197
- Corporate : Retail (%) 44:56
Profit & Loss
2019-20 X In Crore)

For the period

Total Income 25,295
- Interest Income 20,825
- Other Income 4,470
Total Expenses (other than provisions) 20,183
- Interest Expenses 13,847
- Operating Expenses 6,336
Net Interest Income 6,978
Operating Profit 5,112
Provisions & Contingencies (17,999)
Profit/ (Loss) After Tax (12,887)

Capital Ratios
As on March 31, 2020
CRAR 13.31%
Tier 1 Ratio 10.57%

Major highlights of IDBI Banks performance in FY 2019-20 are as under

Bank has reported PAT of % 135 Crore for Q4 FY 2020, after reporting Net Loss for last 13 quarters. IDBI Bank has achieved
all Prompt Corrective Action parameters for Q4 FY 2020 and except Return on Asset for full year. Provision Coverage Ratio
stood at 93.74%, which is highest in the banking industry.

IDBI-LIC Synergies during FY 2020:

Post-acquisition of majority stake in IDBI Bank by LIC, during FY 2020 IDBI Bank has collected insurance premium of ¥ 800
Crore in respect of LIC netting a fee income of ¥ 40 Crore in FY 2020. IDBI Bank has launched LIC Premium Pay which
facilitates LIC renewal premium collection through IDBI Bank branch channel from LIC policyholders in Cash and Cheques and
Merchant Invoices (in cash). More than 63,000 transactions have been executed in during FY 2020. IDBI Bank has enabled
renewal premium collection through UPI gateway and has also launched Co-branding of Gift Cards, Cash Cards and Credit
Cards commenced in November 2019.
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SUMMARISED RESULTS

NEW BUSINESS for the year 2019-2020 2018-2019
INDIVIDUAL ASSURANCE

Sum Assured/ NCO/ MSB (X in Crore) (R in Crore)
a) Assurances 617659.13 550187.71
b) Annuities* 14851.18 6990.76
c) Pension* 361.90 449.16
d) Non Linked Health*** 26468.61 24563.17
e) Linked*** 829.72 290.90
No. of Policies (in Lakh)

a) Assurances 213.62 208.10
b) Annuities 2.34 3.30
c) Pension 0.07 0.09
d) Non Linked Health 2.83 2.62
e) Linked 0.24 0.07
GROUP SCHEMES:

Sum Assured (incl Linked Business) 186579.95 499085.63
Annuities in Payment 78884.50 709.84
Consideration for Annuities # 77532.97 42083.58
No. of Schemes:

Group Insurance(incl Linked Business) 28741 29111
Social Security Group Schemes - 23
Group Superannuation 145 217
No. of lives (in Lakh)

Group Insurance (incl Linked Business) 296.04 376.74
Social Security Group Schemes 94.20 179.61
Group Superannuation 15.06 6.66

BUSINESS IN FORCE
At the end of the year ;

INDIVIDUAL INSURANCE

Sum Assured & Bonus/ APA/ MSB

a) Assurances 5686035.01 5309500.67
b) Annuities** 6367.13 5206.99
c) Pension** 2118.52 2078.12
d) Non Linked Health*** 51465.02 39445.24
e) Linked*** 28917.29 40082.35
No. of Policies (in Lakh)

a) Assurances 2817.63 2822.43
b) Annuities 20.44 18.21
c) Pension 15.16 15.42
d) Non Linked Health 6.34 5.71
e) Linked 33.38 47.93
GROUP SCHEMES:

Sum Assured (incl. Linked Business) 1881026.32 2014919.30
Annuities in Payment 8834.55 7183.98
Consideration for Annuities # 360677.23 299940.45
No. of schemes:

Group Insurance (incl. Linked Business) 141343 139642
Group Superannuation 23702 23426
No of lives (in Lakhs)

Group Insurance (incl. Linked Business) 1042.90 1071.16
Group Superannuation 92.58 89.64

NCO-Notional Cash Option, APA- Annuity Per Annum, MSB-Major Surgical Benefit

*NCO Value ** APA Value

***In Case of Jeevan Arogya, Health Plus and Health Protection Plus plans figures in SA Column indicate Major Surgical Benefit (MSB).
# It represents the amount available for future annuitisation
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Individual Assurance
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SUMMARISED RESULTS (Contd.)

INCOME . 2019-20 . 2018-19
(Rin Crore) (R in Crore)
Individual Assurance
First Year Premium 29356.08 26587.02
Percentage Increase over Previous Year 10.42 5.93
Renewal Premium 192738.91 186505.07
Single Premium & Consideration for Annuities Granted 22021.02 24470.47
Individual Pension Schemes
First Year Premium 23.71 2215
Renewal Premium 620.26 676.66
Consideration for Annuities Granted 8.48 8.92
Group Schemes
Group Insurance Premium 31833.56 42215.62
Group Superannuation Premium 101711.44 55898.70
LINKED BUSINESS PREMIUM 749.10 800.79
Total Premium Income 379062.56 337185.40
Percentage Increase over Previous Year 12.42 6.08
Income from Investments (including capital gain) 234187.31 221573.72
Miscellaneous 1468.98 841.26
Total Income 614718.85 559600.38
Variation due to change in Fair Value of linked Business(unit fund) 1164.09 1184.01
Net Total Income 615882.94 560784.39

*Previous year figures regrouped wherever necessary.
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Policy Payments
Xin crore (1 crore = 10 million)
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Commission etc. Salary and other Benefits Other Expenses Other Outgo (Taxes, Transfers 5% of Valuation Surplus
to Agents to Employees of Management to Reserves, etc.) paid to the Central Government

SUMMARISED RESULTS (Contd.)

Outgo 2019-2020 2018-2019
(R in Crore) (R in Crore)
Payments to Policy-holders
Claims by Maturity 152601.78 152885.88
Claims by Death 17552.70 17124.88
Annuities 13015.29 10914.30
Surrenders, etc. 71052.49 70011.17
Total Amount 254222.26 250936.23
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SUMMARISED RESULTS (Contd.)

Expenses of Management 2019-20 2018-19
(X in Crore) (R in Crore)
Commission etc. to Agents 20450.30 19311.19
Salary and other Benefits to Employees 25089.77 19871.89
Other Expenses of Management 10055.08 9310.13
Total 55595.15 48493.21
Other Outgo
Other Outgo (Taxes, transfers to reserves,etc.) 17188.37 14853.25
5% of Valuation Surplus paid to the Central Government 2697.74 2660.60
Total 19886.11 17513.85
Total Outgo 329703.52 316943.29
*Previous year figures regrouped wherever necessary.
Policy Liabilities 2019-20 201819
(X in Crore) (X in Crore)
Non Linked Business
Policy Liabilities at the beginning of the year 2786712.13 2533564.65
Add : Excess of Income over Outgo 295286.27 253147.48
Policy liability at the end of the year 3081998.40 2786712.13
Percentage Increase over the previous year 10.60% 9.99%
Linked Business
Policy Liabilities at the beginning of the year 41607.99 50920.27
Add : Addition during the year -9110.34 -9312.28
Policy liability at the end of the year 32497.65 41607.99
Percentage Increase over the previous year -21.90% -18.29%
Outstanding Claims at the end of the year ) 2019-20 ) 2018-19
(X in Croer) (X in Crore)
Maturity 9057.51 4291.57
Death 342.78 143.40
Total 9400.29 4434.97
Ratio of Expenses of Management To Total Premium Income
Commission etc. to Agents 5.39% 5.73%
Salary and other benefits to Employees 6.62% 5.89%
Other Expenses of Management 2.65% 2.76%
Overall Expenses Ratio 14.67% 14.38%
Ratio of Outstanding Claims To Claims payable 5.52 2.61
Rate of Interest realised on Mean Life Insurance Fund 7.54 7.59
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NEW BUSINESS FIGURE 2017-18 TO 2019-20
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NEW BUSINESS (INDIVIDUAL)
Table No. 1A
NEW BUSINESS IN INDIA NEW BUSINESS OUT OF INDIA TOTAL NEW BUSINESS
Sum Annual Sum Annual Sum Annual
Year No. of Assured/ Premium No. of | Assured/ | Premium No. of Assured/ | Premium
Policies NCO Receivable | Policies NCO Receivable | Policies NCO Receivable
(R'in Crore) | (Rin Crore) (Rin Crore) | (Rin Crore) (Rin Crore) | Rin Crore)
Individual Assurance
2017-2018 20711779 | 531992.11 27579.78 15376 905.37 47.11| 20727155 532897 27627
2018-2019 20795524 | 549210.97 28832.54 14472 976.74 47.55 | 20809996 550188 28880
2019-2020 21349725| 616751.32 32886.65 12502 907.81 46.19 | 21362227 617659 32933
General Annuity
2017-2018 363756 0.00 0.00 - - - 363756 0.00 0.00
2018-2019 330260 6990.76 0.00 - - - 330260 6990.76 0.00
2019-2020 233720 14851.18 0.00 - - - 233720 | 14851.18 0.00
Pension
2017-2018 10635 562.10 29.95 - - - 10635 562.10 29.95
2018-2019 8849 449.16 24.31 - - - 8849 449.16 24.31
2019-2020 6547 361.90 18.56 - - - 6547 361.90 18.56
Non Linked Health*
2017-2018 200214 14959.65 100.43 - - - 200214 | 14959.65 100.43
2018-2019 262498 | 24563.17 122.68 - - - 262498 | 24563.17 122.68
2019-2020 282505| 26468.61 117.78 - - - 282505 | 26468.61 117.78
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NEW BUSINESS (Contd.)

Table No. 1 A
NEW BUSINESS IN INDIA NEW BUSINESS OUT OF INDIA TOTAL NEW BUSINESS
Sum Annual Sum Annual Sum Annual

Year Nq. pf Assured/ Premium Nq. pf Assured/ Premium Nq. pf Assured/ Premium

Policies NCO Receivable | Policies NCO Receivable | Policies NCO Receivable

(Rin Crore) | (R in Crore) (Rin Crore) | Rin Crore) (Rin Crore) | (X in Crore)
Unit Linked
New Endowment plus (Plan-835
2017-2018 24316 795.03 79.50 - - - 24316 795.03 79.50
2018-2019 6774 287.93 28.79 - - - 6774 287.93 28.79
2019-2020 17532 591.70 59.17 - - - 17532 591.70 59.17
New Endowment plus (Plan-935
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 522 19.23 1.92 - - - 522 19.23 1.92
Nivesh Plus
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 2694 68.69 - - - - 2694 68.69 -
SIIP
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 2,975 148.00 15.00 - - - 2975 148.00 15.00
UK - Linked
2017-2018 - - - 10 1.41 0.00 10 1.41 0.00
2018-2019 - - - 10 2.97 0.00 10 297 0.00
2019-2020 - - - 10 2.09 0.00 10 2.09 0.00
* In case of Jeevan Arogya plan figures in SA column indicate Major Surgical Benefit ( MSB)
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NEW BUSINESS GROUP INSURANCE (INCLUSIVE OF SOCIAL SECURITY)
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NEW BUSINESS (GROUP)
Table No. 1B
No. of Sum Assured / Consideration
Year No. of Schemes members Annuity per annum for Annuities
(in Lakh) R in Crore) R in Crore)

Group Insurance (incl. Social Security)
2017-2018 27249 601.15 683601.40 0
2018-2019 29134 556.34 499085.63 0
2019-2020 28741 390.23 186579.95 0
Group Superannuation
2017-2018 229 4.27 789.38 47421.94
2018-2019 217 6.66 709.84 42083.58
2019-2020 145 15.06 78884.50 77532.97
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STATE WISE SOCIAL SECURITY COVERAGE AND CLAIMS F.Y. 2019-20

TABLE No. 2 State wise Various SSS Claim Payment
NB Lives SSS Renewal Erstwhile giﬂrfj\seégeg Total Claim
Name of the State (Converged (Converged Total AABY AABY Amount
PMJJBY+ PMJJBY & AABY) | Coverage (In % Crore)
Converged AABY) No. No.
1 2 3 4 5 6
A&N ISLAND 0 0 0 0 0 0.00
ANDHRA PRADESH 0 22565863 22565863 56 57497 817.10
ARUNACHAL PRADESH 0 0 0 0 0 0.00
ASSAM 0 0 0 1 0 0.01
BIHAR 1152174 935461 2087635 60 1179 23.29
CHANDIGARH 0 0 0 47 8 0.26
CHHATTISGARH 0 0 0 1351 926 15.65
DADRA & N HAVELI 0 0 0 0 0 0.00
DAMAN &DIU 0 0 0 0 0 0.00
GOA 0 0 0 0 0 0.00
GUJARAT 0 0 0 31 0 0.13
HARYANA 0 0 0 0 29 0.15
HIMACHAL PRADESH 6120 0 6120 0 4 0.08
J&K 0 0 0 72 1 0.45
JHARKHAND 3450 0 3450 3 75 1.46
KARNATAKA 0 354609 354609 544 407 9.80
KERALA 510 385270 385780 148 193 3.88
LAKSHDWEEP 0 0 0 0 0 0.00
MADHYA PRADESH 0 0 0 744 0 3.26
MAHARASHTRA 0 0 0 369 0 1.32
MANIPUR 0 0 0 0 0 0.00
MEGHALAYA 0 0 0 0 0 0.00
MIZORAM 0 0 0 0 0 0.00
NAGALAND 0 0 0 0 0 0.01
DELHI 0 0 0 2 0 0.01
ORISSA 0 1231949 1231949 249 28 1.39
PUDUCHERRY 0 0 0 0 0 0.00
PUNJAB 0 0 0 16 0 0.12
RAJASTHAN 12850 5250 18100 87 156 3.20
SIKKIM 0 0 0 0 0.00
TAMIL NADU 0 0 0 303 0 0.23
TELANGANA 0 0 0 63 0 0.21
TRIPURA 0 0 0 0 0 0.00
UTTAR PRADESH 0 0 0 2455 104 10.36
UTTRANCHAL 0 0 0 7 0 0.02
WEST BENGAL 0 0 0 5 0 0.03
TOTAL 1175104 25478402 26653506 6613 60602 892.39
Central Ministry Schemes 244657 1976861 2221518 0 729 8.33
PMJDY 8000000 0 0 0 408 1.22
Total 9419761 27455263 28875024 6613 61739 901.95

Claim Amount paid

i) Erstwhile AABY, Converged AABY and PMJDY @ ¥ 30,000/-
ii) Converged PMJJBY @  2,00,000/-

iii) SSGS - As per scheme specific benefits
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TOTAL BUSINESS OF INDIVIDUAL ASSURANCE IN FORCE

Number of policies (in crore)
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Table No. 3 A IN FORCE BUSINESS (INDIVIDVAL)
BUSINESS IN - FORCE IN INDIA BUSINESS ”\III\I'DF&RCE OuT OF TOTAL BUSINESS IN - FORCE
Sum Annual Sum Annual Sum Annual
Year No. of Assured/ Premium No. of Assured/ Premium No. of Assured/ Premium
Policies APA Receivable | Policies APA Receivable Policies APA Receivable
Rin Crore) | R in Crore) (Rin Crore)| (R in Crore) (R in Crore) | R in Crore)
Individual Assurance
2017-2018 |282245330| 4250255.66| 198474.33 106223 5267.45 268.68| 282351553 4255523.11| 198743.01
2018-2019 |282137112| 4503861.81 211259.75 106225 5796.42 288.25| 282243337| 4509658.22| 211548.00
2019-2020 [281658312| 4803768.44| 225581.08 104207 5970.28 299.20( 281762519| 4809738.72| 225880.28
General Annuity
2017-2018 1504249 4046.96 10.57 1 0.00 0.00 1504250 4046.96 10.57
2018-2019 1820911 5206.99 9.31 1 0.00 0.00 1820912 5206.99 9.31
2019-2020 2043879 6367.13 7.91 1 0.00 0.00 2043880 6367.13 7.91
Pension
2017-2018 1564651 2034.92 770.43 171 1.56 0.12 1564822 2036.48 770.55
2018-2019 1541649 2076.60 720.58 171 1.52 0.11 1541820 2078.12 720.69
2019-2020 1515607 2117.06 662.73 170 1.46 10 1515777 2118.52 662.83
Non Linked Health Jeevan Arogya*
2017-2018 461845 22224.98 251.03 - - - 461845 22224.98 251.03
2018-2019 570669 39445.24 305.63 - - - 570669 39445.24 305.63
2019-2020 633545 51465.02 331.72 - - - 633545 51465.02 331.72
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Table No. 3 A IN FORCE BUSINESS (INDIVIDVAL) (Contd.)
BUSINESS IN - FORCE IN INDIA BUSINESS n\llN'E'):IiRCE OUT OF TOTAL BUSINESS IN - FORCE
Sum Annual Sum Annual Sum Annual
Year No_. _of Assured/ Premium No_. _of Assured/ Premium No_. _of Assured/ Premium
Policies APA Receivable | Policies APA Receivable Policies APA Receivable
(R in Crore)| R in Crore) (R in Crore)| (X in Crore) (R in Crore) | R in Crore)

Unit Linked Future Plus
2017-2018 76820 46.03 10.10 - - - 76820 46.03 10.10
2018-2019 66562 42.05 9.13 - - - 66562 42.05 9.13
2019-2020 53440 35.31 7.75 - - - 53440 35.31 7.75
Jeevan Plus
2017-2018 74740 1402.79 153.01 - - - 74740 1402.79 153.01
2018-2019 69347 1306.58 151.12 - - - 69347 1306.58 151.12
2019-2020 64863 1220.43 148.89 - - - 64863 1220.43 148.89
Money Plus
2017-2018 199991 2135.87 168.44 - - - 199991 2135.87 168.44
2018-2019 178986 1912.11 152.50 - - - 178986 1912.11 152.50
2019-2020 163785 1750.45 138.48 - - - 163785 1750.45 138.48
Market Plus
2017-2018 553581 167.94 60.61 - - - 553581 167.94 60.61
2018-2019 483847 147.75 56.22 - - - 483847 147.75 56.22
2019-2020 432559 132.47 51.43 - - - 432559 132.47 51.43
Fortune Plus
2017-2018 20140 507.69 0.00 - - - 20140 507.69 0.00
2018-2019 13992 391.12 0.00 - - - 13992 391.12 0.00
2019-2020 12802 359.49 0.00 - - - 12802 359.49 0.00
Profit Plus
2017-2018 286953 322543 0.00 - - - 286953 3225.43 0.00
2018-2019 232597 2735.65 0.00 - - - 232597 2735.65 0.00
2019-2020 203239 2424 .43 0.00 - - - 203239 2424 .43 0.00
Money Plus-1
2017-2018 26212 264.82 27.19 - - - 26212 264.82 27.19
2018-2019 18598 200.28 20.85 - - - 18598 200.28 20.85
2019-2020 14618 157.44 16.59 - - - 14618 157.44 16.59
Child Fortune Plus
2017-2018 16537 336.75 17.68 - - - 16537 336.75 17.68
2018-2019 15250 312.48 16.22 - - - 15250 312.48 16.22
2019-2020 14083 289.31 14.66 - - - 14083 289.31 14.66
Market Plus-1
2017-2018 1249746 267.18 134.52 - - - 1249746 267.18 134.52
2018-2019 992099 224.57 113.20 - - - 992099 224.57 113.20
2019-2020 649867 180.52 81.38 - - - 649867 180.52 81.38
Health Plus*
2017-2018 88350 3653.43 89.99 - - - 88350 3653.43 89.99
2018-2019 79747 3320.53 81.01 - - - 79747 3320.53 81.01
2019-2020 71721 3001.78 71.64 - - - 71721 3001.78 71.64
Health Protection Plus*
2017-2018 95695 3812.82 49.42 - - - 95695 3812.82 49.42
2018-2019 93020 3716.49 44.62 - - - 93020 3716.49 44.62
2019-2020 90206 3607.98 39.58 - - - 90206 3607.98 39.58
Jeevan Sathi Plus
2017-2018 2803 41.35 2.97 - - - 2803 41.35 2.97
2018-2019 2577 37.51 2.72 - - - 2577 37.51 2.72
2019-2020 1632 26.63 1.88 - - - 1632 26.63 1.88
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Table No. 3 A IN FORCE BUSINESS (INDIVIDVAL) (Contd.)
BUSINESS IN - FORCE IN INDIA BUSINESS Il\llN-DFlgRCE OUT OF TOTAL BUSINESS IN - FORCE
Sum Annual Sum Annual Sum Annual
Year No. pf Assured/ Premium No. _of Assured/ Premium No. pf Assured/ Premium
Policies APA Receivable | Policies APA Receivable Policies APA Receivable
(R in Crore)| R in Crore) (R in Crore)| (X in Crore) (R in Crore) | R in Crore)

Wealth Plus
2017-2018 1299666 13924.18 0.00 - - - 1299666 13924.18 0.00
2018-2019 1291930 13842.10 0.00 - - - 1291930 13842.10 0.00
2019-2020 385305 3934.59 0.00 - - - 385305 3934.59 0.00
Endowment Plus
2017-2018 664958 5859.97 126.97 - - - 664958 5859.97 126.97
2018-2019 580609 5086.71 109.56 - - - 580609 5086.71 109.56
2019-2020 525560 4572.12 97.17 - - - 525560 4572.12 97.17
Pension Plus
2017-2018 68704 0.00 75.85 - - - 68704 0.00 75.85
2018-2019 62925 0.00 70.90 - - - 62925 0.00 70.90
2019-2020 58545 0.00 66.43 - - - 58545 0.00 66.43
Samridhi Plus
2017-2018 626486 5781.81 39.73 - - - 626486 5781.81 39.73
2018-2019 566451 5213.35 32.76 - - - 566451 5213.35 32.76
2019-2020 527989 4832.43 29.03 - - - 527989 4832.43 29.03
Flexi Plus
2017-2018 1282 29.90 2.99 - - - 1282 29.90 2.99
2018-2019 1005 23.13 2.31 - - - 1005 23.13 2.31
2019-2020 889 20.31 2.03 - - - 889 20.31 2.03
New Endowment plus (Plan-835)
2017-2018 39155 1315.25 131.52 - - - 39155 1315.25 131.52
2018-2019 43314 1515.68 151.56 - - - 43314 1515.68 151.56
2019-2020 60133 2079.04 207.90 - - - 60133 2079.04 207.90
New Endowment plus (Plan-935)
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 522 19.23 1.92 - - - 522 19.23 1.92
Nivesh Plus
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 2694 68.69 0.00 - - - 2694 68.69 0.00
SIIP
2017-2018 - - - - - - - - -
2018-2019 - - - - - - - - -
2019-2020 2975 148.00 15.00 - - - 2975 148.00 15.00
UK - Linked
2017-2018 - - - 313 49.80 4.59 313 49.80 4.59
2018-2019 - - - 300 54.25 4.86 300 54.25 4.86
2019-2020 - - - 292 56.65 3.89 292 56.65 3.89

* In case of Jeevan Arogya, Health Plus and Health Protection Plus plans figures in SA column indicate Major Surgical Benefit ( MSB)
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BUSINESS IN FORCE (GROUP)

Premium in crore) NCO/APA/SA Rin crore)
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BUSINESS IN FORCE (GROUP)

Table No. 3B

Year No. of No. of Sum Assured/ Consideration Premium

Schemes members NCO/ Annuites for Annuities * Income
(in Lakh) PA ®in Crore) ®in Crore)
(R in Crore)

Group Insurance (incl. Social Security)
2017-2018 137978 1091.55 1688731.03 0 31010.28
2018-2019 139610 1070.86 2014670.17 0 42290.60
2019-2020 141312 1042.90 1881026.32 0 31833.57
Group Superannuation
2017-2018 22938 86.63 6053.71 276649.71 58181.46
2018-2019 23426 89.64 7183.98 299940.45 55898.70
2019-2020 23702 92.58 8834.55 360677.23 101711.44
Linked Business G Plus
2017-2018 85 0.39 357.79 0 11.79
2018-2019 32 0.31 249.13 0 9.60
2019-2020 31 0.29 240.10 0 7.30
* It represents the amount available for future annuitisation
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Life Fund

(%in crore)

3114496
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5% Share (Life Business) paid to Central Government
(%in crore)
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LIFE FUND, TOTAL SURPLUS, SHARE OF SURPLUS TO GOVT. AND TAXES PAID

Table No. 5
(X in Crore)

Valuation surolus 5% Share paid to 100% Share paid Taxes (incld. S.T.)Paid

Year Life Fund Surplus RetaFi)ned Central Govt. to Central Govt. to Government
(Life) Life Business CRAC Business (Life)

2017-2018 2584484.92 48436.45 - 2421.82 8.37 10674.11
2018-2019 2828320.12 53211.91 - 2660.60 2.50 10923.19
2019-2020 3114496.05 53954.86 - 2697.74 1.99 10225.24

* Previous year's figures are regrouped wherever necessary
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TOTAL INVESTMENTS: 2019-20

Securities

T 2928727.30 crore
(95.40%)

ﬁ 0 o
Mﬂ;ﬁ
W

‘ ﬁ
O o)

Loan Other Investments

¥ 120369.51 crore 7 20844.85 Crore

(3.92%) (0.68%)

Securities . Loan . Other Investments
INVESTMENTS AS AT 315" MARCH 2020
Table No. 6 31.03.2020
(R in Crore)

Investment in India
I Loan* 120186.78
Il Securities, etc. 2924864.73
Il Money market investments 20816.40
TOTAL (in India) 3065867.92
Investment out of India
I Loan 182.73
Il Securities, etc. 3862.57
Il Money market investments 28.45
TOTAL (Outside India) 4073.75
TOTAL 3069941.67

* including Policy Loans & Mortgage Loans
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INVESTMENT INFRASTRUCTURE AND
SOCIAL SECTOR 2019-2020

O
Power
o

Other Infrastructure
% 18253.28 Crore
(34.90%)

(47.43%)

Housing

Total Investments

T 52297.79 Crore

INVESTMENTS DURING THE YEAR IN LOANS/DEBENTURES/
EQUITY IN VARIOUS ENTITIES FOR INFRASTRUCTURE & SOCIAL PURPOSE

T 24803.21 Crore

T 9241.30 cCrore
(17.67%)

Table No. 7
Amount Advanced
Sector during 2019-2020
(X in Crore)
1. Power 24803.21
2. Housing

(a) Loans to State Governments for Housing Schemes
(b) Loans to Apex Co-operative Housing Finance Societies & others

(c) Debentures , Bonds etc. to Housing Finance Companies. 9241.30
3. Irrigation/ Water Supply /Sewerage Schemes =
4. Road & bridges/SRTC 13515.43
5. Other Infrastucture 4737.85
TOTAL 52297.79

V A BV &
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APPENDIX -1
SENIOR EXECUTIVES OF THE CORPORATION AS ON 31.03.2020

SHRI KUMAR M R
CHAIRMAN

SHRI SUSEEL KUMARTC
MANAGING DIRECTOR

SHRI GUPTA MUKESH KUMAR
MANAGING DIRECTOR

SHRI ANAND VIPIN
MANAGING DIRECTOR
SHRI RAJ KUMAR
MANAGING DIRECTOR

Shri Sudarsan R
ED (CRM/ PROCESS), CO, Mumbai
Shri Shashikumar H S
CEO (HAMC), CO, Mumbai
Shri Chaudhary Ravi
ED (CP/NPRJ), CO, Mumbai
Shri Kumar Rakesh
Director, MDC, Mumbai
Shri Jain P K
ED (INVR), CO, Mumbai
Shri Mohanty D P
ED (AUDIT), CO, Mumbai
Smt Ratnam Nalini M
ED (NB & RI/HRD/OD), CO, Mumbai
Smt Jain Renu
Director, ZTC, Gurgaon
Shri Mohanty S
CEO (LICHFL), CO, Mumbai
Shri Sinha N P
ZM (I/C), ZO, Kanpur
Shri Kumar Mahendra
ZM (l/C), ZO, Patna
Shri Gupta Anil
Addl. Director, ZTC, Gurgaon
ShriJoshiDN
ED (MKTG/PDEV/SBA), CO, Mumbai
Shri Kadiresan K
ZM (I/C), ZO, Chennai
Shri Bhagat Dinesh K
ZM (I/C), ZO, Kolkata
Shri Mokashi S N
ED (CRM/PAYMENT),CO,0OMumbai
Shri Das Karuna Kanto
FM, NIA, Pune
Shri Kumar Praveen
ED (MBAC), CO, Mumbai
Shri Mukherjee A
Director (COI), CO, Mumbai
Shri Roy P B
Director, ZTC, Kolkata

Shri Nagnyal K S
ED (P & GS), CO, Mumbai
Shri Nallakuttalam S
Director, ZTC, Chennai
Shri Vikas Rao C
ZM (1/C), ZO, Mumbai
Shri Banerjee D K
ED (ENGG), CO, Mumbai
Shri Pangtey Dinesh K
CEO (AMC), CO, Mumbai
Shri Chawla G S
ED (INSP/RTI), CO, Mumbai
Shri Nair Rajivan K
ED (CLIA/CC), CO, Mumbai
Shri Verma M M L
Secy. Genl. (ECOI), CO, Mumbai
Smt Ipe Mini
ZM (I/C), 2O, Hyderabad
Shri Kumar Rakesh
CEO (CARD), CO, Delhi
Shri Masil Jeyamohan P
ED (INVO), CO, Mumbai
Smt Subramanian Renuka
Director, ZTC, Pune-Akurdi
Shri Kumar Anoop
ZM (l/C), ZO, Delhi
Shri Patnaik B C
Director, ZTC, Agra
Shri Behera S
Director, ZTC, Jamshedpur
Shri Kher SP
Chief Exec.(LICHFSL), CO, Mumbai
Shri Anand A K
ED (INVM), CO, Mumbai
Shri Nanda H
ED (IT/SD), CO, Mumbai
Smt Panwar Priti
Chief Exec. (PNEF), CO, Mumbai
Shri Nadkarni S S
ED (E&OS), CO, Mumbai
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Smt Chandra Nirupma
FM, NIA, Pune

Shri Verma Sanjay

ED (MINS), CO, Mumbai
Smt Vinodakumari P
Director, ZTC, Hyderabad
Smt Kher P

ED (PERS), CO, Mumbai
Shri Chand Parkash

ZM (I/C), ZO, Bhopal

Shri Das SK

Chief (INVR), CO, Mumbai
Shri Sangam P K

CE (ENGG), ZO, Mumbai
Shri Chakraverti Saha Arpita
RM (OS), ZO, Kolkata

Shri Elango S

CE (ENGG), ZO, Chennai
Shri Palaniswamy R

RM (P&IR), ZO, Chennai
Shri Gupta Rajiv

CEO (CARE), CO, Mumbai
Shri Muraleedharan P

RM (MKTG), ZO, Mumbai
Shri MishraB S

RM (MKTG), ZO, Kolkata
Shri Dasgupta P

RM (MKTG), ZO, Mumbai
Shri Singh Ratikanta

Vice Principal, ZTC, Kolkata
Shri NagarajaRao PV S
SRM (MKTG), ZO, Hyderabad
Smt Rama Rao Savithri
RM (E&OS), ZO, Hyderabad
Shri Srivastava A

RM (E&OS), 2O, Kanpur
Smt Padmavati Y V

Genl. Manager (AMC), CO, Mumbai
Shri Wanwar G S

Chief (PERS), CO, Mumbai
Shri Dixit Sanjay

RM (HFL), RO, Patna

Shri Paul S

RM (HFL), RO, Bhopal

Ms. Gauba Harleen

RM (EST), ZO, Mumbai
Shri Thakur S K

MD & CEO (FGN), Bahrain
Shri Shamsunder L K

FM, NIA, Pune

Kum Seth Ena

Director, ZTC, Bhopal

Kum Koul Naveen

ED (LEGAL), CO, Mumbai
Shri Ajith Kumar L

ED (DMKT), CO, Mumbai
Smt Garg Sarita

ED (IT/BPR), CO, Mumbai
Shri SaxenaV K

GM (ENGG) (CARE), CO, Delhi
Shri Kumar Anil J

Vice Principal, ZTC, Chennai
Shri Mishra P K

CE (ENGG), CO, Mumbai
Shri Sen Jyoti kumar

FM, ZTC, Chennai

Smt Verma Vidhu

RM (P&IR), ZO, Mumbai
Shri Kureel Vinod

Vice Principal, ZTC, Agra
Shri Rastogi Sanjay

RM (MKTG), ZO, Delhi

Shri Balagopal V

FM, NIA, Pune

Smt Ghosh Pompa

Chief (LIASN), CO, Delhi
Shri Azeezuddin Md
Chief(SBU-10), CO, Mumbai
Shri Nagesh S

Chief (I/C) (HINS), CO, Hyderabad
ShriJain SM

Genl. Manager (PENF), CO, Mumbai
Smt Soman S S

Chief (F&A), CO, Mumbai
Shri Singh Yogendra

RM (E&OS), ZO, Bhopal
Shri Sharma A K

RM (CRM), ZO, Kolkata

Shri Kemmu M K

RM (P&GS), ZO, Kolkata

Shri Mittal N K
Chief (F&A), CO, Mumbai
Shri Sen J

Genl. Manager (HFL), CO, Mumbai
Shri Dubey R K

Chief (ER-D), CO, Mumbai

Shri Arandhara Tapan

RM (P&GS), ZO, Delhi

Shri Gowd Viswanatha Y

RM (HFL), RO, Hyderabad



Shri Unhelkar B K

Genl. Manager (HFL), CO, Mumbai
Shri Lahiri A

Chief (INVM), CO, Mumbai

Shri Grover A

Genl. Manager (HAMC), CO, Mumbai
Shri GuptaR P

RM (MKTG), ZO, Patna

Shri Mallick Pravat Kumar

CE (ENGG), CO, Mumbai

Smt Gemma Berly

RM (CRM), ZO, Mumbai

Shri Ramakrishnan T S

RM (HFL), RO, Mumbai

Smt Rangarajan N

Genl. Manager (HFL), CO, Mumbai
Shri Ghai Ashwani

RM (MKTG), ZO, Kanpur

Smt Duggal A

RM (HFL), RO, Delhi

Shri Singh Jaspal

Genl. Manager (HFL), CO, Mumbai
Shri Chaturvedi M C

RM (P&GS), ZO, Patna

Shri MishraP R

Chief (INVO), CO, Mumbai

Shri Kumar Deepak

Genl. Manager (FGN), Bahrain
Shri Jagannnath M

RM (MKTG), ZO, Bangalore

Shri JhaV

RM (HFL), RO, Bangalore

Shri Bardoloi Dipak Kumar
Genl. Manager (HFL), CO, Mumbai
Shri Narayan S

Chief (INVO/ACGC), CO, Mumbai
Shri Behara B

Vice Principal, ZTC, Jamshedpur
Shri Navani Udaykumar

RM (HFL), RO, Chennai

Shri Kumaresan P

Chief (MKTG), CO, Mumbai

Shri Kumar Ashok

CE (ENGG), ZO, Patna

Shri Doraiswamy R

Chief (IT/SD), CO, Mumbai

Shri Venkataramanan G

RM (CRM), ZO, Chennai

Shri Rajnikanth R

FM, NIA, Pune
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Shri Kumar Kamal

RM (CRM), ZO, Patna

Shri Singh RP

Chief (P&GS), CO, Mumbai

Shri Dwivedi P

Genl. Manager (PENF), CO, Mumbai
Shri Samal P

Genl. Manager (HFL), CO, Mumbai
Shri Suman R K

CE (ENGG), ZO, Delhi

Shri Jha K K

Chief (RTI), CO, Mumbai

Shri Chakrapani J

RM (MKTG), ZO, Chennai

Shri Pandey Tablesh

Chief Actuary (ACTL/ACGC), CO, Mumbai
Smt Shankar Chitra

Chief (NB&RI), CO, Mumbai
Shri Kaul Satish

RM (P&IR), ZO, Kanpur

Ms. Prasad Malika

RM (E&OS), ZO, Patna

Shri Meena L C

Chief (CARE), CO, Mumbai

Shri Kannan M

Vice Principal, ZTC, Pune-Akurdi
Smt Rao Uma

RM (OS), ZO, Mumbai

Smt Purushottam Anju

RM (CRM), ZO, Hyderabad

Shri Mahapatra R

FM, ZTC, Kolkata

Shri Pradhan B

RM (CRM), ZO, Kanpur

Shri Nayak S

RM (HFL), RO, Kolkata

Shri Kundu Arup

CE (ENGG), ZO, Bhopal

Shri Thakur S

CE (ENGG), ZO, Hyderabad
Kum Prabhakaran G

Chief (BD/S/GJF), CO, Mumbai
Shri Thiruvenkatachari S
Chief (CRM/PAYMENT), CO, Mumbai
Smt Sridhar Seema

Chief (INVM), CO, Mumbai

Shri Siddiqui A M

RM (P&IR), ZO, Bhopal

Shri Vishwanath S

Chief (EST), CO, Mumbai
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Shri Sachdev R

Chief (OS), CO, Mumbai
ShriNegi P S

Chief (IT/SD), CO, Mumbai

Shri Kumar Ravi

RM (OS), ZO, Delhi

Shri Buch HM

Chief (P&GS), CO, Mumbai

Shri Bhanoo Sat Pal

Chief (MKTG/SBA), CO, Mumbai
Shri Mallikarjana Rao P

RM (P&IR), ZO, Hyderabad

Shri Pattanaik D P

Genl. Manager (HFSL), CO, Mumbai
Shri Dasgupta A

MD & CEO (FGN), LIC Of Bangladesh Limited
Shri Mishra Rabinarayan

RM (EST), ZO, Kolkata

Shri Acharya B

RM (P&IR), ZO, Patna

Shri Kumar Gulshan

CE (ENGG), ZO, Kanpur

Shri Palani B

CE, ZTC, Chennai

Shri Kumar Girish
RM(CRM), ZO Delhi
Ms. Shekhar Pramila
RM (P&IR), ZO, Delhi

Kum Khare Rachna

Chief (CRM/PROCESS), CO, Mumbai

Shri Dhar P

RM (E&QOS), ZO,Chennai
Shri Kumar P

RM (CRM), ZO Bhopal
Shri Singh Gill Gajraj
RM (HFL), RO, Lucknow
Shri Kumar Ajay

RM (MKTG), ZO, Bhopal
ShriJhaR K

Genl. Manager (AMC), CO, Mumbai

Shri Mallick TR

RM (P&GS), ZO, Mumbai
Shri Kumar Shrawan

RM (P&IR), ZO, Kolkata
Shri Jaipuria P

RM (EST), ZO, Delhi

Shri Sudhakar R

Chief (INVO), CO, Mumbai

Shri Pant Dinesh
Chief & Appointed Actuary, CO, Mumbai

4d A ) o4
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MEMBERS OF ZONAL ADVISORY BOARD (AS ON 31.03.2020)

Central Zone

Shri M R Kumar, Chairman
Shri S K Tiwari

Shri Sandeep Mukherjee

Er. Mani Ram Nirala

Shri Brijesh Goyal

Smt Vaishali Maheshwari

Dr Jayantilal Bhandari

Shri Himanshu Khare

Dr Sandhya Verma

Shri Sudhir Jain

Shri Kamlesh Kumar Agrawal
Shri Prakash Chand, Zonal Manager, Ex-Officio Member

Eastern Zone

Shri M R Kumar, Chairman

Dr Paramita Roy

Shri Tirtha Sankar Hansda

Shri Surajit Dutta

Shri Dhiraj Mohan Ghosh

Shri Vikash Tuwani

Dr. Sankar Prasad Bhattacharya
Shri Sujit Kumar Ghosh

Shri Igbal Hussain

Shri Gautam Saha

Dr Bishnu Prasad Sarmah

Shri Dinesh K Bhagat, Zonal Manager, Ex-Officio Member

East Central Zone

Shri M R Kumar, Chairman
Shri Jitendra Kumar Agarwal
Dr Shanti Swaroop Sharma
Shri Anup Kumar Sinha

Dr. Damodar Kejriwal

Dr. N. K. Behera

Ms. Manisha Kumari

Shri Sunil Kumar Daruka
Shri Subhash Mahapatra
Shri Kanhu Charan Panda
Dr. Sunita Sahay

Shri Mahendra Kumar, Zonal Manager, Ex-Officio Member

North Central zone

Shri M R Kumar, Chairman
Shri Nitesh Kumar Gupta

Dr Saghir Ahmad

Shri Hridaya Naratan Pandey
Dr Purnima Anil

Dr SN Uniyal

Dr Indroneel Banerjee

Dr Ashutosh Kumar Dixit

Shri Bhupendra Singh Pangtey
Ms Sunita Tilhari

Shri Pankaj Rastogi

Shri N P Sinha, Zonal Manager, Ex-Officio Member

v
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Northern Zone

Shri M R Kumar, Chairman
Shri Vinay Vohra

Shri Dilip Singh

Dr. Padmja Sharma

Shri Sumit Taluja

Shri Manoj Kumar Munjal

Shri Prakash Chand Thakur
Shri Syed Kifayat Hussin Razvi
Dr Rajnish Saxena

Shri Rajiv Khosla

Shri Sunil Dutt Vyas

Shri Anoop Kumar, Zonal Manager, Ex-Officio Member

South Central Zone

Shri M R Kumar, Chairman
Ms. Usha Prabha Nayak
Shri K Sivarama Kumar
Shri S Thiagarajan

Shri R Rajagopalan

Shri D R Prasada Raju
Shri K G Jairam

Shri D V Dhadoti

Dr S Devasena

Shri D Srihari

Shri V Rajasekhar Rao
Smt Mini Ipe, Zonal Manager, Ex-Officio Member

Southern Zone

Shri M R Kumar, Chairman
Shri B Madan Mohan

Shri C A Velmurugan

Shri Sunil Kumar V

Dr. Seethalekshmi Ammal M
Prince Thekkan

Shri K Lakshmana Kumar

Dr. N. Shanmuga Sundaram
Shri M Kanaga Sabapathy
Shri S N Radhuchandran Nair
Shri V P Annadurai

Shri K Kadiresan, Zonal Manager, Ex-Officio Member

Western Zone

Shri M R Kumar, Chairman
Shri Bharat B Patel

Dr. Roshankumar M Bhigania
Prof. Girish Bhimani

Dr (Smt.) Kirtee P Kulkarni
CA Ananda N Sankpal

Shri Bipinbhai M Shah

Smt Chitra P Kshirsagar

Shri Munish R Sharma

Shri Prashant Mali

Shri Upendra L Khapare

Shri C Vikas Rao, Zonal Manager, Ex-Officio Member
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CENTRAL ZONE
BHOPAL DIVISION

Mr. De Debashis, SDM

Dr. Amarjeet Singh Khalsa
Mr. Aditya Raj Modi

Ms. Preetima Shrivastava
Mr. Shyam Rao Ambedkar
Mr. R N Chaturvedi

BILASPUR DIVISION

Mr. Kuntal Kumar, SDM

Mr. Ashok Rao Kadam

Mr. Naresh Kumar Arora

Mr. Roop Chand Choudhary
Ms. Sumita Khande

Mr. Dilip Agrawal

GWALIOR DIVISION

Mr. G K Jena, SDM

Mr. Ajay Kumar Asthana
Mr. Anil Kumar Mehendele
Ms. Sheebi Rastogi

Mr. Harish Shakya

Mr. NavinTaneja

INDORE DIVISION

Mr. S B Mishra, SDM

Ms. Jyoti Tiwari

Mr. Ishwar Sharma

Mr. Manish Kumar Sankhala
Mr. Rajendra Kale

Mr. Dharmraj Jarwal

JABALPUR DIVISION

Mr. Ashok Kumar, SDM

Ms. Preeti Irene Thangadurai
Dr. Tanmoy Sircar

Mr. Sourabh Jain

Mr. Aditya Narayan Sharma
Mr. Teerath Singh Maravi

RAIPUR DIVISION

Mr. Prakash Sinha, SDM
Dr. Lunic Yadu

Mr. Rupesh Jain

Mr. G K Chhangani

Mrs. Manjula Livingstone
Mr. Aman Agrawal

SATNA DIVISION

Mr. R K Singh, SDM

Mr. Shankar Dutta Shukla
Dr. (Mrs) Pratibha Dubey
Mr. Pradeep Tamrakar
Mr. S L Prajapati

Mr. Manohar Digwani

MEMBERS OF THE POLICYHOLDERS’ COUNCIL

SHAHDOL DIVISION

Mr. Jariyal Rosan Lal, SDM
Mr. Surya Prakash Gupta
Mr. Pushpendra Kumar
Gautam

Mr. Rajgopal Rajeshwar
Mrs. Sapna Dwivedi

Mr. Umashankar Kol

EASTERN ZONE
ASANSOL DIVISION

Mr. Ashutosh Kumar, SDM
Mrs. Banani Talukdar

Mr. Murli Mohan Hansda
Mr. Samir Kanto Dutta

Mr. Mrityunjoy Roy

Mr. Sujit Ghosh

BARDHAMAN DIVISION
Mr. Jaya Prakash Babu D,
SDM

Mr. M Mukhopadhyay

Mr. Arindam Sinha

Dr. Shamik Dey

Mrs. Neha Agarwal

Mr. Chandan Halder

BONGAIGAON DIVISION
Mr. Bijay Kumar Panda, SDM
Mr. Kanu Lal Das

Mr. Abdul Hakim

Mr. Samir Kumar Sarkar

Mrs. Minati Goswami
Choudhury

Mr. Abdul Mannan

GUWAHATI DIVISION
Mr. M R Sahoo, SDM
Mr. Pankaj Sarma
Mrs. Chandana Das
Mr. Ashish Chatterjee
Mr. Rakesh Dudharia
Mr. Mani Kachari

HOWRAH DIVISION

Mr. D K Mondal, SDM

Mrs. Prerana Dokania

Mrs. Antara Naskar (Sarkar)
Mr. Subrata Mondal

Mr. Amit Pachal

Mr. Anand Prakash Pandey

JALPAIGURI DIVISION
Mr. N Bhutia, SDM

Mr. Prosenijit Mitra

Mrs. Priya Topno

Mr. Subrata Paul

Dr. Shyamal Saha

Mr. Jyotirmoy Jhampat

JORHAT DIVISION

Mr. P Mishra, SDM
Mrs. Chandanani Barua
Mr. Someswar Barhoi
Dr. Pinaki Sengupta
Mr. Paresh Phukon
Mr. Sanoy Das

KHARAGPUR

Mr. Devkanta Padhi, SDM
Mrs. Barnali Ghosh

Mr. Tirtha Sankar Hansda

Mr. Partha Pratim Basak

Mrs. Tania Mukhopadhyay
Mr. Surajit Dutta

KOLKATA METRO DIVISION |
Mr. Siba Prasad Patnaik, SDM
Mrs. Jyoti Bajla

Mr. Kaushik Mitra

Mrs. Sushama Barua

Mr. Abrar Ahmed

Mr. Jayanta Bhattachariji

KOLKATA METRO DIVISION lI
Mr. N Bose, SDM

Mr. Birendra Shaw

Mrs. Indrani Mitra

Mr. Soumen Dutta

Dr. Ujjwal Mukherjee

Mr. Arindam Roy

KOLKATA SURBURBAN
DIVISION

Mr. Gaurab Chand, SDM
Dr. Debalina Bhahma

Mr. Ananda Mohan Mandal
Dr. Subhash Ch. Roy

Mr. Arijit Pal

Mr. Anjan Kr. Karmakar

SILCHAR DIVISION

Mr. T K Lakra, SDM

Mr. Bhaskar Sengupta

Mrs. Elizabeth Singson

Mr. Biswaijit Paul

Mr. Paban Chandra Deb

Mr. Purnendu Bhattacharjee

EAST CENTRAL ZONE
BEGUSARAI DIVISION
Mr. B P Dash, SDM

Mr. Shiv Prakash Bhardwaj
Dr. Murari Mandal

Mr. Bikram Kumar

Mr. Arun Kumar Mishra
Mrs. Jipsi Kumari

BERHAMPUR DIVISION
Mr. S P Parichha, SDM
Mr. Biraja Prasad Patra
Mr. Manoj Kumar Agrawal
Mr. Subash Chandra Palo
Mrs. T Chiranjeevi

Mr. Akrura Behera

BHAGALPUR DIVISION
Mr. M Panda, SDM

Mr. Kamran Khan

Mr. Dinesh Paswan

Ms. Rani Kumari

Mr. Arvind Jha

Mr. Kamal Kumar Sinha

BHUBANESHWAR DIVISION
Mr. Akshay Kumar Sahoo,
SDM

Mr. Subrat Rout

Mrs. Snehalata Rout

Mr. Soumendra Das

Mr. Prafulla Ku. Sarangi

Mr. Pradeep Ku. Nayak

CUTTACK DIVISION
Mr. A K Routray, SDM
Mrs. Jayashree Sethy
Mr. Girish Parija

Mr. Sanjay Patra

Mr. Samar Singh

Mr. Naushad Hazari

HAZARIBAGH DIVISION
Mr. S N Panda, SDM

Mr. Somnath Pruthi

Mrs. Mamta Kumari Gupta
Dr. Sajal Mukherjee

Dr. Sujoy Samanta

Mrs. Sima Goreti Tirkey



JAMSHEDPUR DIVISION
Mr. M M Ansari, SDM

Mrs. Sima Shanti Tirkey
Dr. Ruma Chatterjee

Mr. Firoz Khan

Mr. Shravan Kumar Ojha
Mr. Jayant Kumar Mohanty

MUZAFFARPUR DIVISION
Mr. Permendra Hari, SDM
Mr. Ganwant Kumar Mallik
Mrs. Sunita Saraf

Mr. Saroj Kumar

Mr. Vijay Kumar Chaudhary
Mrs. Meena Devi

PATNA DIVISION |
Mr. S Gupta, SDM
Mrs. Sumita Jaiswal
Mrs. Savita Singh

Mr. Niraj Kumar Pappu
Mrs. Azra Requib

Mr. Amit Kumar

PATNA DIVISION Il

Mr. S K Samantaray, SDM
Mr. Subodh Kumar Nandan
Dr. Hema Naqvi

Mr. Amit Kumar Jha

Mr. Vishal Jain

Mr. Kusheshwar Das

SAMBALPUR DIVISION
Mr. M K Panda, SDM

Mr. Ashok Kumar Panigrahi
Dr. Narendra Kumar Behera
Mrs. Bhawana Lath

Prof. Dr. Amar Mishra

Mr. Dolamani Kandher

NORTHERN ZONE
AJMER DIVISION

Mr. S S Chaplot, SDM
Mr. Abhishek Bermecha
Dr. Rajeev Jain

Ms. Renu Sharma

Mr. N L Pawan

Mr. Rohit Choudhary

AMRITSAR DIVISION
Mr. Harvinder Singh, SDM
Mrs. Ruhina Sharma

Mr. Suraj Gupta

Mr. Deepak Duggal

Mr. Mahender Pal

Mr. R K Mahajan

BIKANER DIVISION

Mr. P C Mishra, SDM

Dr. Ms Jaya Nag

Mr. Jaswant Singh Dhingra
Mr. Kanhaya Lal Songara
Mr. Vikas Kumar Bhaleriwala
Mr. Babu Lal Prajapat

CHANDIGARH DIVISION
Mr. Rajat Mukherjee, SDM
Mr. Gautam Jain

Mrs. Meena Lakhanpal
Dr. Gunjan Mehta

Mr. Manmohan Singh

Mr. Sanjeev Bhatia

JAIPUR DIVISION 1
Mr. S R Meena, SDM
Mr. Amit Aggarwal

Dr. Ram Lal Poonia

Dr. (Mrs) Manisha Patni
Mr. Prashant Mantri

Mr. Hari Ram Sogan

JAIPUR DIVISION I
Mr. G P Meena, SDM
Mr. Basant Bahar

Dr. Sheenu Jain

Mr. Ashok Kr. Shukla
Mr. Vijay Kr. Gupta
Mr. Raju Aggarwal

JALANDHAR DIVISION
Mr. K Singh, SDM

Dr. Ajay Sareen

Mr. Avnip Deora

Dr. Devinder Kaur

Mr. Rajesh Khanna

Mr. Pritpal Singh

JODHPUR DIVISION
Mr. S M Mishra, SDM
Dr. Shweta Jha

Dr. Bhanu Partap Trivedi
Mr. Ankit Jain

Mr. Kamlesh Rathore
Mr. Vinod Kr. Johri

KARNAL DIVISION

Mr J Kumar, SDM

Mr. Sandeep Kumar Bharti
Mr. Om Pal Singh

Mr. Vikrant Aggrwal

Mr. Arvind Garg

Ms. Versha

LUDHIANA DIVISION
Mr. G Lal, SDM

Mr. Mohit Grover

Mr. Munish Thapar
Ms. Pooja Chatly

Mr. Ravi Deep Singh
Dr. Adarsh Kumar

DELHI DIVISION |

Mr. L P Pipil, SDM

Mr. R K Mishra

Mr. Dinesh Prasad Kothari
Pt. Vishwanath

Dr. Braj Veer Singh

Mrs. Satnam Ratti Kapoor

DELHI DIVISION 1l

Mr. V K Dhar, SDM

Mr. Mukesh Chand Vashisht
Mr. Shrichand

Mr. Arun Gupta

Mr. Jagdish Chander Verma
Mrs. Shashi Bhati

DELHI DIVISION I

Mr. Sandeep Kumar, SDM
Mr. Ajay Fatyal

Mr. Tarun Gandhi

Mr. Sunny Kumar

Ms. Lakshmi Krishnan

Mr. Ishwar Dass

ROHTAK DIVISION

Mr. S Julka, SDM

Mr. Vikram Prabhakar
Mr. Naresh Bhardwaj
Mr. M L Grover

Mrs. Renu Sharma

Mr. Jai Bhagwan Solanki
Sharma

SHIMLA DIVISION
Mr. A Razdan, SDM
Mr. Sunil Nagpal
Ms. Brindula Karol
Mr. Aditya Karir

Mr. Diwan Singh
Mr. Hans Raj

SRINAGAR DIVISION
Mr. Sat Paul, SDM
Mrs. Asmat Yaseen
Mr. Kartar Chand

Mr. Charanijit Singh
Mr. Najmu Sakib

Mr. Arjun Singh Wazir
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UDAIPUR DIVISION
Mr. O P Jilowa, SDM
Ms. Madhu Sareeen
Mr. Raj Mal Ostwal
Mr. Rajiv Murdia

Mr. Pawan Roat

Mr. Rakesh Jhanwar

NORTH CENTRAL ZONE
AGRA DIVISION

Mr. Arindraijit Sikdar, SDM
Ms CA Deepika Mittal

Mr. Mukesh Kumar Gupta
Dr. Ashish Kumar Garg
Mr. Surendra Kumar

Mr. Thakurendra Singh

ALIGARH DIVISION

Mr. Arun Pal, SDM

Mr. Vishnu Dayal Sexena
Dr. Neeta

Dr. Virendra Kumar

Mr. Ranveer Singh Kashyap
Mr. Chandresh Kumar Garg

ALLAHABAD DIVISION
Mr. Vivek Sharma, SDM
Mr. Himanshu Pandey
Mr. Thakur Azad Singh
Ms. Reena Keshari

Mr. Madan Lal

Dr. Ritesh Khanna

BAREILLY DIVISION
Mr. Yangjor, SDM

Mr. Sanjeev Kumar Soi
Mr. Rajesh Agarwal

Dr. Satish Kumar

Dr. Trilok Arora

Dr. Anuja Singh

DEHRADUN DIVISION
Mr. P K Saxena, SDM

Mr. Prodyot Kumar Singhal
Mr. Lakshmi K Godiyal

Mr. Ajay Khattak

Mr. R K Bharti

Ms. Seema Rani

FAIZABAD DIVISION
Mr. M Atrishi, SDM
Dr. Sanjay Tiwari

Mr. Ram Paltan

Dr. R K Dwivedi

Mr. Khurshid Ahmed
Ms. Ekta Tripathi
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GORAKHPUR DIVISION

Mr. D M Mital, SDM

Ms. Radha Chandha

Mr. Mohd Ehhsan Husain

Mr. Sandeep Kumar Jaiswal
Mr. Ram Darash Prasad

Mr. Shashi Prakash Srivastava

HALDWANI DIVISION

Mr. N S Rawat, SDM

Ms. Geeta Balutia

Mr. Kishore Kumar Jangpangi
Mr. Anshul Garg

Mr. Chandra Prakash Yadav
Mr. Krishan Chandra Gururani

KANPUR DIVISION

Mr. Vinod Uniyal, SDM
Mr. Pramod Saxena

Dr. Monica Shukla

Dr. Sudhir Kant

Mr. Ambrish Tandon

Mr. Vimal Kumar Shukla

LUCKNOW DIVISION

Mr. Rajvir Singh, SDM
Mrs. Abha Walters

Dr. Virendra Bahadur Singh
Dr. Anup Agrawal

Mr. Varghese Kurian

Mr. Rajesh Kumar

MEERUT DIVISION

Mr. Bhagwan Singh, SDM
Dr. Subhash Singh

Mr. Rajeev Kumar

Mrs. Rekha Sharma

Mr. Deepak Sharma

Mr. Jitendra Mohan

VARANASI DIVISION

Mr. A K Mittal, SDM

Mr. Krishna Mohan Srivastav
Ballia

Mr. Mustaq Ahmad

Dr. Kanchan Singh

Mr. Satish Kr. Singh

Dr. Dudh Nath

SOUTHERN ZONE
CHENNAI DIVISION — |

Mr. A Soosai Manicam, SDM
Dr. A Devaraj

Mr. R Sivakumar

Mrs. U Archana

Dr. K S Gowrishankar

Mrs. R Rajini Surendarnath

CHENNAI DIVISION — I
Mr. M K Karuppaiah, SDM
Ms. Bhavadhaarini Ananta-
rama

Mrs. Mohana T

Dr. S Raj Kanna

Mr. Rajasekar K

Mrs. M Sakthipriya

COIMBATORE DIVISION
Mr P J Nicholson, SDM
Dr. V Thiyagarajan

Mr. P K Subramanian

Mr. A Shanmugam

Dr. L Jayanthi

Mr. N' N Parasram

ERNAKULAM DIVISION
Mr. P Radhakrishnan, SDM
Mrs. V K Beena Beegom
Mr. AV Jose

Dr. (Mrs) SarojaA S

Dr. Seby Varghese

Mr. N Pradeep kumar

KOTTAYAM DIVISION

Mr. S Srinivasa Rao, SDM
Dr. Vinod Viswanathan

Mr. P K Vinodkumar

Dr. Sreekanth KN

Dr. Bhanu Ashok

Mr. Rahul S

KOZHIKODE DIVISION
Mr. V S Madhu, SDM
Mrs Priya Sreekanth
Mr. Paul Verghese

Mr. Shyam Sunder

Dr. P B Santhoshkumar
Mr. Arunkumar K

MADURAI DIVISION

Mr L Chendurnathan, SDM
Dr. R Chandramohan

Mr. P Vijaya Kumar

Mr. R Kirubakaran

Mr. P Kandavelu

Mrs. K Krishnaveni

SALEM DIVISION

Mr. Fazlul A Rehman, SDM
Mr. V Seshadri

Ms. K Kavitha

Mr. M Murugesan

Mr. K Ravi

Mr. P Mageshkumar

A

THANJAVUR DIVISION
Mr. K Venkatraman, SDM
Mrs. N Raajarajeswari
Mr. N R Nadarajan

Mr. K Visahan

Mrs. A Meenakshi

Dr. K Ambujam

THIRUVANANTHAPURAM
D.O.

Mrs. Deepa Sivadasan, SDM
Mr. Alex Kuriakose

Mr. V S Benedict Anugraha
Dr. Reena

Prof (Dr.) Abraham Joseph
Mr. Visweswaran G

THRISSUR

Mrs Santha Verkey, SDM
Mr. P V Surendran

Dr. Jaya Cherian

Mr. Satheesan T

Adv Seema Menon

Mr. Haridas

TIRUNELVELI DIVISION
Mr. K Vasant Kumar, SDM
Dr. K Thanikasalam

Mr. C Selvaraj

Mr. S Amuthan

Mrs. Jenitha Ruben

Mr. S Siva Surya Narayanan

VELLORE DIVISION

Mr. N Ramakrishnan, SDM
Mr. P Prasanth Kumar
Mrs. R Malathy

Mrs. R Visalakshi

Mr. K Karunanithi

Dr. A Kabilan

SOUTH CENTRAL ZONE
BANGALORE DIVISION-I
Mr. Ashis Kumar, SDM

Dr. V Anuradha Paramesh
Mr. E Nagendrappa

Dr. S C Sharma

Mr. T S Giri

Mr. G Freddy Charles

BANGLORE DIVISION I
Mr. J Jagadish, SDM

Dr. KV Balasubramanya
Mr. R Arunachalam

Ms. Elizabeth Joseph

Mr. G V Manjunatha

Mrs. Gayathri K C

V %

BELGAUM DIVISION
Mrs. P P Gaitonde, SDM
Mr. Basavaraj M Kalburgi
Dr. H S Melinamani

Mrs. Vineeta P Gejji

Mr. Sanjeev R Deshpande
Mr. Ram K Managoli

DHARWAD DIVISION

Mr. H K Ravi Kiran, SDM

Dr. Mohammad Igbal A Shaikh
Mrs. Parvathi Rangaswamy
Mr. Manunath Yeallappa
Gamangatti

Mr. Prakash S Udikeri

Mr. K S Patil

HYDERADAD DIVISION
Mr. Tapan Kumar Pattanaik,
SDM

Mrs. Majusha Gotikar

Mr. B Dholaya

Mr. M Satya Reddy

Mrs. Sashikala Reddy

Dr. Akbar Altaf

KADAPA DIVISION

Mr. D R KR M Sivaram, SDM
Mr. G Kanaka Raju

Mrs. Mythili Bhupathi

Mr. Makam Suresh Babu

Mr. V S Altaf Hussain

Mr. Vitta Satish Kumar

KARIMNAGAR DIVISION

Mr. V MV Rama Sastry, SDM
Capt. Dr. B Madhusudhan
Reddy

Dr. R Kanakaiah

Mr. Vootukuri Ravinder Reddy
Dr. Akula Sailaja

Mr. D Niranjana Chary

MASULIPATNAM DIVISION
Mr. P Suryanarayana Rao,
SDM

Mr. Nimmalapudi Venkata
Durga Rao

Mr. LV V N Bhanu Priya

Mr. K Ravi Teja

Dr. Polaiah Bojja

Mr. Kotha Hari Kumar



MYSORE DIVISION

Mr. P Vishveshwar Rau, SDM
Ms. Vyshali Hanumanth

Dr. Pradeep Kumar Hebri

Mr. Keshava Dongre

Mr. C E Venkatesh

Mr. M Ravi Kumar

NELLORE DIVISION

Mr. Sundara Rajan Jagannath,
SDM

Mr. Ramireddy Yugandhar
Reddy

Mr. V Krishna Subhan

Mrs. Damisetty Subhashini

Dr. T Sukruthi

Mr. M Balakrishna

RAJAHMUNDRY DIVISION
Mr. G B V Ramaiah, SDM
Mr. Jangam Subbarao

Md. Idris Khan

Mr. Manepali V B S Saibaba
Mrs. A Ganga SuchiSmita
Mr. Kambala Venakata
Satyaprakash

RAICHUR DIVISION

Mr. K R Ventatesha Prasad,
SDM

Dr. Jagannath Hebbale

Mr. Ramesh H Meharwade
Mr. Ishappa

Mr. H Doddappa

Mrs. D Lalitha

SECUNDERABAD DIVISION
Mr. Pradeep Shenoy, SDM
Mr. Manchala Gyanender
Gupta

Mr. Doddi Ashok

Mr. C Rajendra Kumar

Mr. Bhukya Saidulu

Mrs. M Ramadevi

SHIMOGA DIVISION

Mr. G A Ramakrishna, SDM
Mr. B G Shivamurthy

Mrs. (Dr) Sandhyakaveri
Mr. Umesh Shetty

Mr. William D’souza

Mr. M G K Murthy

N N

UDUPI DIVISION

Mr. K Anantha Padmanabha,
SDM

Mr. S Padmanabha Kedlaya
Mr. K Thammayya Naik

Dr. H A Visweswara

Mr. K R Keshava

Mrs. Madhavi S Bhandari

VISAKHAPATNAM DIVISION
Mr. P G Kumaravaidyalingam,
SDM

Mr. Attili M Raj

Dr. D V G Sanker Rao

Mrs. Singireddi Sujatha

Mr. Tummidi Srinivas Pulla
Kumar

Mr. P Aravind

WARANGAL DIVISION
Mr. E A Viswaroop, SDM
Mr. Venkata Swamy

Mr. J Dharma Naik

Mrs. Gundu Rani

Mr. Kodam Srinivas

Mr. Bathini Mohana Rao

WESTERN ZONE
AHMEDABAD DIVISION
Mr. R Biswas, SDM

Ms. Ruzan Khambatta
Mr. Sandip Modi

Mr. Narendra C Tundiya
Dr. Sandarbh P Patel

Dr. Jayanti Bharti

AMRAVATI DIVISION

Mr. Sujay Dutta, SDM

Adv. Sushama P Joshi

Dr. Sanchita Vijay Nagrale

Mr. Damodar Dwarkaprasad
Khandelwal

Mr. Prakash Murlidharji Laddha
Mr. Shantanu Sharadchandra
Joshi

AURANGABAD DIVISION

Mr. Kul bhushan Sharma,
SDM

Mr. (Dr) Ramdas Sitaram
Wanare

Mr. (Dr) Anant Madhavrao
Rajmane

Mr. Nitin Manikchant Kotecha
Mr. Anand Marotirao Mamidwar
Mrs. Sangita Nilkanth Jadhav
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BHAVNAGAR DIVISION
Mr. A K Mishra, SDM

Mr. Sandip M Mehta

Mr. Hemubhai G Gedia
Mr.(Dr) Suresh Savani
Dr. Hareshbhai A Shah
Mrs. Matangi P Pandya

GANDHINAGAR DIVISION
Mr. K R Balasubramaniyan,
SDM

Mr. Shamijibhai P Gor

Mr. Jiten D Patel

Dr. Vivek Bhave

Dr. (Ms) Jyoti Sadhu

Mr. Karmadevsinh Vaghela

GOA DIVISION

Mr. Sanjay Dayal, SDM
Mrs. Lalita Correia Afonso
Mr. Vibhav P Nayak

Mrs. Shradha D Sawant
Mr. Dhananjay Redkar

Ms. Shanti Maria Foonseca

KOLHAPUR DIVISION

Mr. S B Moghe, SDM

Mrs. Yogita Prasad Gulavani
Prof. Ashok Krishna Choka-
kkar

Mr. Santosh Sadashiv Tase
Mr. Jayant Madhukar Phadake
Dr. Uday Bindurao Sanga-
vadekar

MUMBAI DIVISION — |

Mr. Nihar Ranjan Tripathy,
SDM

Mr. Anil V Tilak

Mr. Ram Kishor Darak

Ms. Sania Surve

Mr. Shaikh Magbool Husain
Mr. Pandurang Ajabrao
Awasarmol

MUMBAI DIVISION — I

Mr. S Ramesh Saravana,
SDM

Mrs. Mugdha Milind Ra-
jadhyaksha

Mr. Virendra Shiv Singh

Mr. Amit Lapasiya

Mr. Santosh Appa Pendharkar
Mrs. Manjiri Madan Naik
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MUMBAI DIVISION —IlI

Dr. (Mrs) Tanuja R Kumairr,
SDM

Mr. Bipin Mishra

Mr. Sunil Kadam

Dr. D Prasanth Nair

Ms. Vidya Tilakraj Ballal

Mr. Harshad Manohar More

MUMBAI DIVISION — IV

Mr. Ananda Chatterjee, SDM
Dr. Girish Raut

Mrs. Indira S Patkar

Mrs. Smriti Podar

Dr. (Mrs) Varsha Degwekar
Mr. Anil kumar B Tiwari

NADIAD DIVISION

Mr. Sanjay Anand, SDM

Mr. Dhaneshkumar N Chris-
tian

Dr. Palak Verma Triveni

Mr. Girishkumar Baldevbhai
Patel

Mr. Haresh Ganshyambhai
Joshi

Mr. Kiran kumar Chaturbhai
Mayavanshi

NAGPUR DIVISION

Mr. M C Joshi, SDM

Mr. Ravindra Jawalkar

Dr. Shantanu Pramod Jog
Mrs. Seema Gamankumar
Lade

Mr. Sachin Dattatraya
Chintawar

Mrs. Mangala Anil Tundurwar

NANDED DIVISION

Mr. J G Lamture, SDM
Dr.(Mrs) Charusheela
Madhukar Gujar

Mr. Nitin Kailashing Pardeshi
Mr. Ramakant Shriniwasrao
Ghonsikar

Mr. Nandkumar Dhondiram
Kamble

Mr. Padamakar Shridharrao
Jondhale
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NASHIK DIVISION

Mr. T D Gadpaile, SDM

Mr. Rajendra C Shah

Mr. Sunil V Amrutkar

Mr. Suresh J Jain

Dr. Mahadeo Buwaji Kamble
Ms. Shobha Prasad Gosavi

PUNE DIVISION- |

Mr. Barun Kumar Khan, SDM
Mr. Ashok Dattatray Gadade
Mrs. Geeta Sivakumar

Dr. Prashant A Chavhan

Mr. Kailas Shrinivas Somani

Mr. Lahu Kacharu Gaikwad

PUNE DIVISION- Il

Mr. Niraj Gupta, SDM

Dr. Raosaheb Ramchandra
Patil

Dr. (Mrs) Jyoti Bhakare

Dr. Girish N Kumthekar

Mr. Pawan Kulkarni

Dr. Surendra Bende

SSS Division, Mumbai
Mr. Devojit Sanyal, SDM
Dr. Anjali A Pradhan

Mr. Rajeev Krishna Swamy
Mr. Prathamesh H Ladge
Mr. Mangesh Deodhar

Mr. Vaibhav P Joshi

V 4N
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RAJKOT DIVISION

Mr. J K Arora, SDM

Dr. Bimal A Vasani

Mr. Narendra Jethidan Ziba
Mr. Manish Vinaykant Doshi
Mrs. Pallavi P Vyas

Mr. Nirlok Parmar

SATARA DIVISION

Mr. M J Godbole, SDM

Mr. Hanmant Vithoba Daware
Mr. Nilesh Shrikant Lokare

Mr. Vinod Balwant Godbole
Dr. (Mrs) Vaijayanti V Shindegi
Mr. Parag Anil Katdare

SURAT DIVISION

Mr. Sharad Tripathi, SDM
Dr.(Ms) Archana Patel

Mr. Madhubhai Khodabhai Bhoj
Mr. Jignesh Madhavjibhai Patel
Mr. Paresh Hiralal Palauwala
Dr. Mehul Anil Patel

THANE DIVISION

Mr. S Mehta, SDM

Mrs. Celline

Mr. Sachin Patil

Mr. Jayant Phalke

Mr. Vishwanath Karlad
Mr. Ganesh Gopal Joshi

VADODARA DIVISION
Mr. Raman Kumar, SDM
Dr. Dhrumit N Gohil

Mr. Parth Pathak

Mr. Mahesh N Patel

Ms. Sheetal A Shah

Mr. Kuldeep C Panchal
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APPENDIX-II

Statutory (Central) Auditor of the Corporation for 2019-20

A

S.No Name Of The Auditor/Audit Firm Location
1 M/S Todi Tulsyan & CO 602, Luv Kush Tower,
ER0043 Exhibition Road,
Patna - 800001, Bihar
2 M/SAR & CO A, 403, Gayatri Apartments,
CR3997 Plot No.27, Sector - 10,
Airlines Group Housing Society, New Delhi - 110075,
New Delhi
3 M/S D K Chhajer & CO Nilhat House, 11, R.N.Mukherjee Road,
CA0162 Ground Floor, Kolkata,
Kolkata-700001, West Bengal
4 Umamaheswara RAO & CO Flat No.5-H, D Block, 8-3-324,
HY0235 Yellareddyguda Lane,
Ameerpet X Road,
Hyderabad- 500073, Telangana
5 S K Kapoor & CO 16/98, Lic Building
CR0029 The Mall,
Kanpur- 208001, Uttar Pradesh
6 Khandelwal Jain & CO 12-B, Baldota Bhavan, 5Th Floor
BO0090 117, Maharshi Karve Road,
Churchgate, Mumbai 400020.
7 M/S Batliboi & Purohit 2Nd Floor, National Insurance Building,
BO0004 204, Dadabhoy Naoroji Road,
Fort, Mumbai - 400001 Maharashtra
8 A B M & Associates LLP Office No.1, Abhishek Building,
BO1440 B/72, Sector 23, Opp.Hotel Aaishwarya,
Seawoods, Nerul, Mumbai-400706
9 S L Chhajed & COLLP R-12, Maharana Pratap Nagar Zone-I
CR0100 Bhopal - 462011, Madhya Pradesh
10 R G N Price & CO Simpson Building 861,

MDO0018

Anna Salai, Chennai-600002, Tamil Nadu
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TEferd (Re-3e) fasia faamoi @Y o wierr w Rard
e

1 BA9 31§, 2020 % WR g 9 e () & (REeeree) g el o oar wien @ 8, S Sfes 9
I, Bl FIIR, U a9, goi Ared (e aiffen wfed) aiftfes wemg gd <ees amy & Jormms o ae
Sad §FT a9, 20 aNI, Y9 asd, gon A (ReRa aiffent aftq) arftfest e od deq sgaamg & wefda
JoRG , A 9 B @y T 9T Gd W @I SS9 RGP I gE 9y & foR B, S el I e3fed
T faeRoTt @1 fewuliia, S99 <1 AEcaqyl oiaie ARl Ud o1 SATEATcHes gamT &bl Udh RIS 39 1] JelH 8, (3%
I oET qRIEThT gRT 3 TR o faRer; 8 Hedl wrafer, Y9 Ud g Aol o 3 ShIEAT 3N 41 ATETal BT e
g fhaT 81 105 HUeet B, 68 Y Ud THE A Y ShTSAl Ud 642 WRITST T fAa=vr S gRT b 3idheren! gRT 3y
AT TRIET 1 TS &, AT 1365 LTS (ST She0T TEl I 8 ! [9aR0T Jae GRT JHIONT fobdl T € |

2 EANI Y AR ERI AW AR 3R 8 R T WIal & SRR, SRk e s-3a, fxiy faerer S ¥R # am=
w9 I W o Rigil & vy W 3R I8 TSR I FRal & -fai R Stas S fem sifdifm, 1956
(“gereTs fdfEm”), S sifdfRm 1938, S 5 S Srge Ried SfSfEw 2015 (Y sfSfEE”) gRT SRt e
T g, i1 e iR e wifte=or aiftif~am, 1999 (1999 &1 41) (“oMERLNT srfdfeem”), 1 faffeme iR e
gifSrexor (faxir faaell @ St QiR 11 hufaat ot orkar et @ Rard) faffem, 2002 (“RffTm”): I WRa & W B9
F TBR A T et @ RIeaiall & SRR FArferRad & Teer § Wt 3R Sfe TwdR uRegld vl

i) 31 |, 2020 BT AT ReAfer R b BRIER & S ST g, I e, You dred (iR affe afee), affes
I T FHIEE FaAT & JATIA &b AN §;

i)y 31ATE 2020 T A qY & foIg e i1 eI, Bot FIwR, Y2 Faw, Yot Ao (RafRa arffe afeq), affen
NI AT T AR P e § 1SR & ol oY & A §

iiiy 31 AT, 2020 BT FATR JY F forg FRF & A1 &b 4 Wi &1 W & ARl H 3R
iv) 31 AT, 2020 BT FATT JY & forg FITEl SR YA & IS Gdf I ol & A1l # |

I & forg sy

3 B SRICHC 30 AT APy Ah AN (METRTE) GRT SIRY Y T AT (o TR1el) & TGN ST oIl gRren
| TR RAIE & A faxiia faa=or SrgHrT @t orar el o forg o wieres o) RSFaIRal # 9 Aol & dad gy
e 1 i fbar T 2 | 29 SMERATeNs gRT SINY A TR iR & SRR oFm & T &, S geremsRi aifdfvem,
91 A P graeEl F ded e RN fAaRo &% AR oRkar Wen & o yNife € RSy afdfay; dm
fafteme sk e IfSexor (“emEeReEn”) Rt SNt fhy U fafvgw s smewr / aRy=, &R & 39 emaggdanl iR
IR W & TR TART 31 Afcrep RFIaIRal 1 91 o 2 | &7 A & o 89 S oran aiefT e i fag 8, 3 A
R & I SIA i faa=on & forg SMUR Y& A & forg et iR Sog<h & |

A TR T 3 ST §

4 BH Y IR I AMhAd B 2

(a) MR ST o 3R AT mfSresxor &6 g1 5. 101/2 / 3. vd .- Siia=/ veremg=i/ 2018-19/ 208 famie 06-07-2020 & SHRY &
T NPT &b FIR Yo R Y sfRew drre S 8,89,973 RF & o foig fvm ot 4/581 SFa o TR & IR H
TS i faon ot fermqor <ieeam & (15 ¥0) (vii) Y IR 15A H og

(b)y T &% eI iR A< RAaRYT R pifde-19 HEMRI & T H9Td P IR H I S3rl i faavll &1 feworiza ¢ (25) @
T 15A H g B

S Ol & T H gER) N e T 2 |
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INDEPENDENT AUDITORS’ REPORT

To The Life Insurance Corporation of India

Report on the Audit of the Standalone Financial Statements

Opinion

1

We have audited the accompanying Standalone Financial Statements of Life Insurance Corporation of India ("the Corporation")
which comprise the Balance Sheet as at 31st March, 2020 for Life Insurance Business, Health Business, Pension Business,
Capital Redemption (including Annuity Certain), Annuity Business and Linked Business, and related Revenue Accounts for the Life
Insurance Business, Health Business, Pension Business, Capital Redemption (including Annuity Certain), Annuity Business and
Linked Business, Profit & Loss Account and Receipts and Payments Account for the year then ended, and notes to the standalone
financial statements, including a summary of significant accounting policies and other explanatory information annexed thereto
(hereafter referred to as "standalone financial statements"),in which are included the returns of 3 foreign branches (Mauritius,
London and Fiji), audited by respective local auditors; 8 Divisional Offices, 3 units of Pension & Group Schemes and 41 branches
audited by us, 105 Divisional Offices, 68 units of Pension & Group Schemes and 642 branches audited by other auditors appointed
by the Corporation and unaudited returns in respect of 1365 branches certified by the Management.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid standalone financial
statements give the information required by the Life Insurance Corporation Act, 1956 ("the LIC Act"), Insurance Act, 1938 as
amended by the Insurance Laws Amendment Act, 2015 ("the Insurance Act”), the Insurance Regulatory and Development Authority
Act, 1999 (41 of 1999) ("the IRDA Act"), the Insurance Regulatory and Development Authority (Preparation of Financial Statements
and Auditor’s Report of Insurance Companies) Regulations, 2002 ("the Regulations") in the manner so required and give a true and
fair view in conformity with accounting principles generally accepted in India:

i of the Balance Sheet, of the state of affairs of the Corporation including Life Insurance Business, Health Business, Pension
Business, Capital Redemption (including Annuity Certain), Annuity Business and Linked Business as at 31st March, 2020;

ii. In the case of the Revenue Accounts, Surplus of the Corporation including Life Insurance Business, Health Business, Pension
Business, Capital Redemption (including Annuity Certain), Annuity Business and Linked Business for the year
ended 31st March, 2020;

iii. Inthe case of the Profit & Loss Account, of the profit of the Corporation, for the year ended 31st March, 2020; and

iv.  In the case of the Receipt and Payment Account, of the Receipts and Payments for the year ended 31st March, 2020.

Basis for Opinion

3

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by the Institute of Chartered Accountants of India
(ICAI). Our responsibilities under those standards are further described in the auditor’s responsibilities for the audit of the standalone
financial statements section of our report. We are independent of the Corporation in accordance with the Code of Ethics issued by the
ICAI together with the ethical requirements that are relevant to our audit of the standalone financial statements under the provisions
of the LIC Act, Insurance Act; IRDA Act; Regulations and orders / circulars issued by Insurance Regulatory and Development
Authority of India (“IRDA”) and we have fulfilled our other ethical responsibilities in accordance with these requirements and the
Code of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion
on standalone financial statements.

Emphasis of Matter

4

We invite attention to:

a Note No. B(15C)(vii) of Schedule 15A to the standalone financial statements regarding the deferment of 4/5th of the liability of
the Corporation towards additional contribution to pension fund amounting to Rs. 8,89,973 lakhs pursuant to the approval
granted by IRDAI vide its letter no. 101/2/F&A-Life/LIC/2018-19/208 dated 06-07-2020.

b Note No. C(25) of Schedule 15A to the standalone financial statements regarding the overall impact of COVID-19 pandemic on
the Corporation’s business and financial statements.

Our opinion is not modified in respect of these matters.
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Other Information

5

The Corporation’s Board of Members is responsible for the other information. The other information comprises the information
included in the annual report, but does not include the financial statements and our auditor’s report thereon. The annual report is
expected to be made available to us after the date of this auditor's report.

Our opinion on the financial statements does not cover the other information and we will not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified above when it
becomes available and, in doing so, consider whether the other information is materially inconsistent with the financial statements
or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein, we will communicate the matter to
those charged with governance.

Responsibilities of Management for Standalone Financial Statements

6

The Corporation's Board of Members is responsible for the preparation of these standalone financial statements that give a true and
fair view of the Balance Sheet, the related Revenue Account, the Profit and Loss Account and the Receipts and Payments Account
of the Corporation in accordance with the accounting principles generally accepted in India, including the provisions of the LIC Act,
Insurance Act; IRDA Act; Regulations and orders / circulars issued by the IRDA in this regard and the accounting Standards specified
under section 133 of the Companies Act, 2013 read with Rule 7 of the Companies (Accounts) Rules, 2014 further amended by
Companies (Accounting Standards) Amendment Rules, 2016.

This responsibility also includes maintenance of adequate accounting records in accordance with the provisions of the LIC Act,
Insurance Act; IRDA Act; Regulations and orders / circulars issued by the IRDA for safeguarding of the assets of the Corporation
and for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting policies; making
judgements and estimates that are reasonable and prudent; and design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting records, relevant
to the preparation and presentation of the standalone financial statement that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the standalone financial statements, management is responsible for assessing the Corporation’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Corporation or to cease operations, or has no realistic alternative but to do so.

Those Board of Members are also responsible for overseeing the Corporation’s financial reporting process.

Auditor’s Responsibilities for the Audit of the standalone Financial Statements

7

Our objectives are to obtain reasonable assurance about whether the standalone financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these standalone
financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism throughout the
audit. We also:

i. Identify and assess the risks of material misstatement of the standalone financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

i.  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances.

iii. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.
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iv.  Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the Corporation’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures in the standalone financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Corporation to cease to continue as a going concern.

V. Evaluate the overall presentation, structure and content of the standalone financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

vi.  Obtain sufficient appropriate audit evidence regarding the financial information of the divisions / branches / units to express an
opinion on the standalone financial statements. We are responsible for the direction, supervision and performance of the
audit of the financial statements of divisions / branches / units included in the standalone financial statements of which we
are the independent auditors. For the other divisions / branches / units included in the standalone financial statements, which
have been audited by other auditors, such other auditors or unaudited branches which have been certified by the Management,
such Management, remain responsible for the direction, supervision and performance of the audits / certification carried out by
them. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit

and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

Other Matter

11

12

13

We did not audit the financial statements / information of 105 Divisional Offices (DO), 68 units of Pension & Group Schemes
(P&GS) and 645 branches included in the standalone financial statements of the Corporation whose audited financial statements /
information, as considered in the standalone financial statements / information have been audited by the divisional / branch auditors
whose reports have been furnished to us, and our opinion in so far as it relates to the amounts and disclosures included in respect
of divisions / branches, is based solely on the report of such divisional / branch auditors.

We did not audit the financial statements / information of 1365 branches included in the standalone financial statements of the
Corporation whose unaudited financial statements / financial information, as considered in the standalone financial statements /
information of these branches have been certified by the Management and our opinion in so far as it relates to the amounts and
disclosures included in respect of branches, is based solely on the such unaudited financial statements / financial information
provided by the Management.

The information of total assets and total revenue in respect of the branches audited by other auditors and unaudited branches are
not separately compiled as the divisions receive only trial balances of each branch which are consolidated at division level and
thereafter at zonal level.

The Actuarial Valuation of liabilities for life policies in force and policies in respect of which premium has been discontinued but
liability exists as at 31st March, 2020 is the responsibility of the Corporation’s Appointed Actuary (‘the Appointed Actuary’). The
Appointed Actuary has duly certified the actuarial valuation of liabilities for life policies in force and policies in respect of which
premium has been discontinued but liability exists as at 31st March, 2020 and in his opinion the assumptions for such valuation
are in accordance with the guidelines and norms issued by the Insurance Regulatory Development and Authority of India and the
Institute of Actuaries of India in concurrence with the Authority. We have relied upon the Appointed Actuary’s Certificate in this regard
for forming our opinion on the Financial Statements of the Corporation.

Our opinion is not modified in respect of these matters.

Report on Other Legal and Regulatory Requirements

14

(i). As required under the Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulation, 2002, we report that:

a. we have obtained all the information and explanations which to the best of our knowledge and belief were necessary for
the purposes of our audit and have found them to be satisfactory;

b.  In our opinion and to the best of our information and according to the explanations given to us, proper books of account
as required by law have been maintained by the Corporation so far as it appears from our examination of those books;

c. Inouropinion proper returns of Divisional Offices and branches both audited and unaudited have been received and found
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them adequate for the purpose of audit;

d. The Balance sheet, Revenue account, Profit and Loss account and the Receipts and Payments Account dealt with by this
report are in agreement with the books of account and returns;

e. Inour opinion and to the best of our information and according to the explanations given to us, the Investments have been
valued in accordance with the provisions of the Insurance Act, Regulations and orders / directions issued by
IRDA in this behalf;

f. In our opinion and to the best of our information and according to the explanations given to us, the Accounting Policies
adopted by the Corporation are appropriate and are in compliance with the applicable Accounting Standards specified
under section 133 of the Companies Act, 2013 read with Rule 7 of the Companies (Accounts) Rules, 2014 further amended
by Companies (Accounting Standards) Amendment Rules, 2016 and with the Accounting Principles as prescribed in the
Regulations and orders / directions issued by IRDA in this behalf.

14  (ii). As required by the Regulations, we have issued a separate certificate dated July 22, 2020 certifying the matters specified in
paragraphs 3 and 4 of Schedule C to the Regulations.

For Khandelwal Jain & Co.
Chartered Accountants
F.R.N.:105049W

Shailesh Shah (Partner)
M.No. 033632

For S.K. Kapoor & Co.
Chartered Accountants
F.R.N.:000745C

V. B. Singh (Partner)
M.No.073124

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N.:000709C/C400277
Vijit Baidmutha (Partner)
M.No. 406044

For Batliboi & Purohit
Chartered Accountants
F.R.N.:101048W

Raman Hangekar (Partner)
M.No. 030615

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N.:002180C

Sushil Kumar Tulsyan (Partner)
M.No. 075899

For R. G. N. Price & Co.
Chartered Accountants
F.R.N.:002785S

A . R. Parthasarathy (Partner)
M.No. 205702

For abm & associates LLP
Chartered Accountants
F.R.N.:105016W/W-100015
Ashwin B. Morche (Partner)
M.No. 104126

For Umamaheswara Rao & Co
Chartered Accountants
F.R.N.:004453S

B. Radha Krishna (Partner)
M.No. 022061

For AR & Co.

Chartered Accountants
F.R.N.:002744C

Pawan K. Goel (Partner)
M.No. 072209

For D K Chhajer & Co.
Chartered Accountants
F.R.N.:304138E

Niraj K. Jhunjhunwala (Partner)
M.No. 057170

CHARTERED ACCOUNTANTS
Place: Mumbai
Date: 22" July, 2020
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& RETE 3 AR 4 & gragE gd RAfEH BT Al 3 [fEd & orgded & for e T 93 SR R o forg SrgRiY faa
ST 2 |

gay 3 e
2 fREfoRed & uiem #RA &1 ITRaRE AT & JeI A H1 2 |

Stra S e aifdfem, 1956 % graem, Sir A, 1938 SR @ A1 BT AeneE AREH 2015 (“AfdfRE”) gRT
Henfera; S e iR e giftresor ifSifm, 1999; Si1 faffame sk fawsr wftreor (faxfr faRel sk diar dufeii
BT ol et B R P ) fafvaw, 2002 (“Rffem”):iR IR 1 fFame 3R Rer gifteRor (“srEeReeTs”)
gRT SR g g 3eer / okt R gdem RarE &t ot enfder &1

G W B et

3 ITATIHAIS & IR, ST MR B AT AT GRS IR JKIp! AR AfHerdl B S & MYR R I I T &b
gfcr R fTHERY Sl & {6 ot o =1 fafersl o faferem 3 & et a1genss 3 iR 4 & STggal I o it Al o1 SrgaTer
forar 21

4 FAS 31T, 2020 BT FHIT g AT au o forg v & o faamott @bt o oxtet a1, 1T 0= 891 22 T, 2020 &1 379+ RAIC &
IR U SRILNIOT I@TaRIeT I SR & | 37 i faa—ell &6 oiam qRiell MIRA I8! oaieh IR (“STEIgeTs’) gRI
SR <T@ SRI&TT /eI Gd 31 JASTIg AT STIHIRe SEonaii & STIAR AT 6 18 2t | 7 A ol STawgahent & fobs &
IR I 1 AT ST SR T e el §U 39 IR H SIG<h SR UI . fob T faiy famor 1 1ot faaelt & 9<h
£ | BARY oiaT TRIet 3 Ao SR e fardY Y oivfae & e § S Amell bt oy ot IR get &bt wifadt R 2 e
&, B 989 I & ford TE B |

5 B ST ol TRIET VRN 9! oG] AR (“ SIS’ RT a9y gl & forg SRy fahy Q0 oran a¥ter gfiaes
3R GHIVT 95 TR AFIGEH AIc & IGIR MRS &1 8 | AFGEH e & foly 3awae 8 fb 80 W0 SMYR TR 3iR JMEgers
GRT SIRY 3TER SifRdT Pl 37 Ak STagaahansii & Iree o |

6  BA ToTa FRE (“TReER”) 1, YRR fORi e SR o SN SR HEfi Jarait @ Fgwiffiarel @ sfcherr
3R IS TR aTell AT & fordl JoTaT =T IR A 9 INIfIeh A Jaeadarai a1 JrgdTerd o & |

~

31 AT, 2020 BT FHIT g aY o forg YR Sia 1 M gRT S8 T @t iR 31 S1f¥erdl & YR & a6y § g &
TS T AT TIHRV o AGRaY AT T FareH A SR 34T & SR R A THIORT =l & fob:

&) BA 31 A, 2020 P AT 99 P forg AT fAaRonf I S gaere RAIS o1 e &1 2, SR AR Tiel & SMUR TR, Yeed
R i faxirar favell & dra P W Ffear ar vecyet st 721 &;

Q) M % AYSIRAT gRT aTS & ST Pl TR (T T Yee SATIEH 3MR SIS FAI0T T &P MR R, 3R a€ gRIAIC

fhg ST & MR TR, TN F& TAR AFH &1 1 7 R 10 o & aretran < &9 faamer femg fos foemr = smdamREig

T FeiRa dofesRor 2t ot &R fem, 1 Srgarer =18 fobar T &

() SR Kgarel facir fa=on ot feuqor Feean Y (14) SFTRER 15A H ot foram T 2, 4 WS A 5 70 speie & @,
iR < J ity o1 MU 2, &Ik 39 fciRad =1 1 o 3IR 1Y T - IRRYRDT & WY F el ST 1 Iir
3P XToTed WY - WM & WY S8 I a4l T 8 |

(iiy ST o T S3Tel o faaelt oot feoaor S <t (15) a1 STgREAT 15A ¥ afofd 2fds v = Te & STER 1R R &
IR e 2 | Ereifes, S e iR ey mitramRorgRT SIRT fohy 18 AReR aRu=, Rl faemol @t dar siR Siaw
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INDEPENDENT AUDITOR’S CERTIFICATE

(Referred to in paragraph 14(ii) of our Independent Auditor’'s Report on Other Legal and Regulatory Requirements forming part of the
Independent Auditors’ Report dated July 22, 2020)

To
Life Insurance Corporation of India

1 This certificate is issued in accordance with the terms of our engagement letter with The Life Insurance Corporation of India (the
“Corporation”), wherein we are requested to issue certificate for compliance with the provisions of paragraphs 3 and 4 of Schedule
C of Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s Report of Insurance
Companies) Regulations 2002, (the “Regulations”), read with Regulation 3 of the Regulations.

Management's Responsibility

2 The Corporation's Board of Members is responsible for complying with the provisions of the Life Insurance Corporation Act, 1956,
Insurance Act, 1938 as amended by the Insurance Laws Amendment Act, 2015(the “Act”); the Insurance Regulatory and Development
Authority Act, 1999; the Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations, 2002 ("the Regulations" and orders/ circulars issued by Insurance Regulatory and
Development Authority India (“IRDA”) which includes the preparation of the Management Report. This includes collecting, collating
and validating data and designing, implementing and monitoring of internal controls suitable for ensuring compliance as aforesaid.

Auditor’s Responsibilities

3 Pursuant to the requirements, it is our responsibility to obtain reasonable assurance and form an opinion based on our audit and
examination of books and records as to whether the Corporation has complied with the matters contained in paragraphs 3 and 4 of
Schedule C of the Regulations read with regulation 3 of the Regulations.

4 We audited financial statements of the Corporation as of and financial year ended March 31, 2020 on which we issued an unmodified
audit opinion vide our report dated July 22, 2020. Our audits of these financial statements were conducted in accordance with
Standards on Auditing and other applicable authoritative pronouncements issued by the Institute of Chartered Accountants of India
(‘ICATI’). Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement. Our audits were not planned and performed in connection with any transactions to
identify matters that may be of potential interest to third parties.

5 We conducted our examination in accordance with the Guidance Note on Audit Reports and Certificates for Special Purposes issued
by the Institute of Chartered Accountants of India (the ‘ICAl'). The Guidance Note requires that we comply with the independence
and other ethical requirements of the Code of Ethics issued by ICAI.

6 We have complied with the relevant applicable requirements of the Standard on Quality Control (‘SQC’) 1, Quality Control for Firms
that Perform Audits and Reviews of Historical Financial Information and Other Assurance and Related Services engagements.

Opinion
7 In accordance with the information and explanations given to us and to the best of our knowledge and belief and based on our

examination of the books of account and other records maintained by Life Insurance Corporation of India, for the year ended March
31, 2020, we certify that:

a. We have reviewed the Management Report attached to the financial statements for the year ended March 31, 2020, and on the
basis of our review, there are no apparent mistakes or material inconsistencies between the Management Report and the
Financial Statements;

b. Based on management representations and compliance certificates submitted to the Board of Members by the officers of the
Corporation charged with compliance and the same being noted by the Board, nothing has come to our attention that causes
us to believe that the Corporation has not complied with the terms and conditions of registration stipulated by IRDA except

i)  as stated in note no. C(14) of schedule 15A of the standalone financial statements, the expenses of management incurred
in 4 segments have exceeded the prescribed limits and such excess expenditure have been charged to Revenue Account
— Policyholders’ Account as against the requirement of charging the same to Profit and Loss Account - Shareholders’
Account.

i) as stated in note no. C(15) of schedule 15A of the standalone financial statements, the corporation has prepared Revenue
Account on segmental basis. However, separate balance sheets have not been prepared for each business segment as
required by Master Circular on Preparation of Financial Statements and Filing Returns of Life Insurance Business dated
11.12.2013 issued by IRDA.

V 4 GBY V4N
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c. We have verified the cash balances, to the extent considered necessary, and securities relating to the Corporation’s loans and
investments as at March 31, 2020, by actual inspection or on the basis of certificates / confirmations received from the Custodian
and/or Depository Participants appointed by the Corporation, as the case may be except as stated in note no. C(23) of schedule
15A of the standalone financial statements. As at March 31, 2020, the Corporation does not have reversions and life interests;

d. The Corporation does not act as a trustee of any trust; and

e. The NAV applicable in case of applications received on the last business day are as indicated in IRDA (Investment)
Regulations, 2016

f. No part of the assets of the policyholders’ funds has been directly or indirectly applied in contravention to the provisions of the
Insurance Act, 1938 as amended by the Insurance Laws (Amendment) Act 2015, relating to the application and investment of

the Policyholders’ Fund.

For Khandelwal Jain & Co.
Chartered Accountants
F.R.N.:105049W

Shailesh Shah (Partner)
M.No. 033632

For S.K. Kapoor & Co.
Chartered Accountants
F.R.N.:000745C

V. B. Singh (Partner)
M.No.073124

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N.:000709C/C400277
Vijit Baidmutha (Partner)
M.No. 406044

For Batliboi & Purohit
Chartered Accountants
F.R.N.:101048W

Raman Hangekar (Partner)
M.No. 030615

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N.:002180C

Sushil Kumar Tulsyan (Partner)
M.No. 075899

For R. G. N. Price & Co.
Chartered Accountants
F.R.N.:002785S

A . R. Parthasarathy (Partner)
M.No. 205702

For abm & associates LLP
Chartered Accountants
F.R.N.:105016W/W-100015
Ashwin B. Morche (Partner)
M.No. 104126

For Umamaheswara Rao & Co.
Chartered Accountants
F.R.N.:004453S

B. Radha Krishna (Partner)
M.No. 022061

For AR & Co.

Chartered Accountants
F.R.N.:002744C

Pawan K. Goel (Partner)
M.No. 072209

For D K Chhajer & Co.
Chartered Accountants
F.R.N.:304138E

Niraj K. Jhunjhunwala (Partner)
M.No. 057170

CHARTERED ACCOUNTANTS
Place: Mumbai
Date: 22" July, 2020




B3, e

rd Annual Report

wTH T-FuE
STHTRAT BT A1H : WRAHE Siteq saT
Toflertor sl ST 512 a1 i@ : 01.01.2001

31 W™, 2020 T T AT

oTe] T
Current Year

foremut g R-Tag Taa™ Helg Faq™
Particulars Schedule Non-linked Business Linked Business

WA o R & =TT e o WA & =Tl

In India Out of India In India Out of India
fAfer =1 ®a SOURCES OF FUNDS
WERYReRT T TfErET: SHAREHOLDERS' FUNDS:
W=’ YSft SHARE CAPITAL 5 10000.00 0.00 0.00 0.00
smfeafafy v srfimw
RESERVES AND SURPLUS 6 34262.18 27937.92 0.00 0.00
T/ (AT WE e aiEds o
CREDIT/(DEBIT) FAIR VALUE CHANGE ACCOUNT 0.00 1752.59 0.00 0.00
IY-INT / Sub-Total 44262.18 29690.51 0.00 0.00
IR BORROWINGS 7 0.00 0.00 0.00 0.00
giferdfterment 61 ff=f POLICYHOLDERS' FUNDS:
S/ (A7) T e ufEd e
CREDIT/(DEBIT) FAIR VALUE CHANGE ACCOUNT (56262081) 248311 126083.98 0.00
giferet aTfea
POLICY LIABILITIES 304351138.60 307409.24 3541207.07 63.30
s uifataa & foar fafa
FUNDS FOR DISCONTINUED POLICIES
shftam e 1 A HRO Ak G
Discontinued on account of non payment of premium 0.00 0.00 333422 0.00
3 others 0.00 0.00 1851.68 0.00
ferm emferafafe
INSURANCE RESERVES 6A 1238479.61 40057.17 0.00 21.67
Helg Tifrcat & foru grae™
PROVISION FOR LINKED LIABILITIES e e 1043893.06 587211
IY-IANT / Sub-Total 305026997.40 349949.52 6916370.01 5957.08
sferss fafaemt & forg ffeed
FUNDS FOR FUTURE APPROPRIATIONS 0.00 0.00 21.44 0.00
He1/ TOTAL 305071259.58 379640.03 6916391.45 5957.08
faferi w1 T=T / APPLICATION OF FUNDS
89T / INVESTMENTS
FIEReWeR o /  Shareholders' 8 20696.02 47245.74 0.00 0.00
ifereterent & /Policyholders A 284493884.70 332793.96 0.00 0.00
g grfaea Wera & & foru ufmrafeaat
ASSETS HELD TO COVER LINKED LIABILITIES oB 0.00 0,00 047308.92 5872.10
/T /| LOANS 9 10763278.33 17536.11 1452.79 0.00
grerer aRETafEt FIXED ASSETS 10 299909.98 1472.42 0.00 0.00



B3, e

rd Annual Report

FORM A- BS

Name of the Insurer: Life Insurance Corporation of India
Registration No. : 512 Dated 01.01.2001

V 4N

V QNNAN

ST ¢ N
BALANCE SHEET AS AT 315" MARCH, 2020 @ @i #)
(R in lakhs)
<ATe] a9 fUse aw
Current Year Previous Year
R-dag Haa™ Helg Fad™
Total Non-linked Business Linked Business Total
WA d WA & =T R | WA & =Tl
In India Out of India In India Out of India
10000.00 10000.00 0.00 0.00 0.00 10000.00
62200.10 28115.27 27345.23 0.00 0.00 55460.50
1752.59 0.00 2407.86 0.00 0.00 2407.86
73952.69 38115.27 29753.09 0.00 0.00 67868.36
0.00 0.00 0.00 0.00 0.00 0.00
0.00
(434053.72) 21312572.25 5855.36 359418.28 0.00 21677845.89
308199818.21 275137790.28 293465.29 3239847.08 92.92 278671195.57
3334.22 0.00 0.00 3271.05 0.00 3271.05
1851.68 0.00 0.00 1906.95 0.00 1906.95
1278558.45 939927.06 38416.12 0.00 18.43 978361.61
3249765.17 0.00 0.00 4155103.57 5695.56 4160799.13
312299274.01 297390289.59 337736.77 7759546.93 5806.91 305493380.20
21.44 0.00 0.00 17.29 0.00 17.29
312373248.14 297428404.86 367489.86 7759564.22 5806.91 305561265.85
67941.76 20856.33 42805.60 0.00 0.00 63661.93
284826678.66 275033684.79 321261.40 0.00 0.00 275354946.19
7053181.02 0.00 0.00 7179907.68 5607.46 7185515.14
10782267.23 10412341.20 18436.53 1477.29 0.00 10432255.02
301382.40 286813.89 1586.19 0.00 0.00 288400.08
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wTH U-sed

31 WTE, 2020 9% & AT-UA

=Te], o
Current Year

Teremor ST TR-Hag saad™ Hag saE™d
Particulars Schedule Non-linked Business Linked Business

wa d HRA & o wRa o WA & T

In India Out of India In India Out of India
=Te], URETITEAT CURRENT ASSETS
Uehs Te deh § HATINT Cash and Bank Balances 11 2841100.06 8250.41 8772.77 0.00
3@11 QT:I 3T UREFRET Advances and Other Assets 12 14376132.66 7104.56 77189.98 0.00
IT-INT () Sub-Total (A) 17217232.72 15354.97 85962.75 0.00
e} FIA CURRENT LIABILITIES 13 5959987.12 34438.33 218333.01 (84.98)
AT PROVISIONS 14 1763755.05 324.84 0.00 0.00
IT-AM /Sub-Total (B) 7723742.17 34763.17 218333.01 (84.98)
g =Te] ufemaEt ), (% - @)
NET CURRENT ASSETS (C) = (A - B) 9493490.55 (19408.20) (132370.26) 84.98

fafay =g (Ao @m # 7 T T A W wwEtE 7 R )

MISCELLANEOUS EXPENDITURE
(to the extent not written off or adjusted) 15 0.00 0.00 0.00 0.00

TU-FI @ | A8 A9 (TR HT ETaT)

DEBIT BALANCE IN PROFIT & LOSS ACCOUNT

(Shareholders' Account) 0.00 0.00 0.00 0.00 0.00
e / Total 305071259.58 379640.03 6916391.45 5957.08
Contingent Liabilities ( 3YTeRTEHer 2dTU) 15A (B) 1

TETaqul At qen o wi fewfirat 15%

Significant Accounting Policies & Notes to Accounts 15A

IUYh ATGTAT Ud F1eH 2 ITehTSe qoiud o AT 3 2.

Schedules referred to above and the Notes to the Accounts form an integral part of the Balance-sheet

TR SH a1 arelt Fiuie & e

As per our report of even date

oAt 9 U2 &. & forg et g YAifEa & oy T T ST aued Tt & fog § & SN e &. & fag
For Khandelwal Jain & Co. For Batliboi & Purohit For abm & associates LLP For D K Chhajer & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
F.R.N./105049W F.R.N./101048W F.R.N./105016W/W-100015 F.R.N./304138E

FereT 918 () T T () sifsaa &Y. At () Tt &, gAGHATE (UET)
Shailesh Shah (Partner) Raman Hangekar (Partner) Ashwin B. Morche (Partner) Niraj K. JhunJhunwala (Partner)
'H.‘;B./M.No.033632 |.%h. M.N0./030615 |.%h./ M.N0./104126 H|.%h./M.No./057170

TY & YT U . & fag 2! ToUTH UE . & fag SUHEYAT Td U . & fog

For S.K. Kapoor & Co. For Todi Tulsyan & Co. For Umamaheswara Rao & Co.

Chartered Accountants Chartered Accountants Chartered Accountants

F.R.N./000745C F.R.N./002180C F.R.N./004453S

&t <t g () Foiiel FUR Foua () . T T (UER)

V. B. Singh (Partner) Sushil Kumar Tulsyan ( Partner ) B Radha Krishna (Partner)

|.%h. /M.No. 073124 ¥.%./M.N0./075899 ¥.%./M.No. 022061

TH. T 8IS U &. Togerdl & fog ST, SHY. U, UISH US . & forg TN U &. & fag

For S. L. Chhajed & Co. LLP For R. G. N. Price & Co. For AR & Co.

Chartered Accountants Chartered Accountants Chartered Accountants

F.R.N./000709C/C400277 F.R.N/ 002785S F.R.N./002744C

Frsfra SegaT () T. . wreereet () & . Tl ()

Vijit Baidmutha (Partner) A. R. Parthasarathy (Partner) Pawan K. Goel (Partner)

¥.%h./ M.No. 406044 H.%h. M. No. 205702 ¥.%h. M.No. 072209

e : 22 JoIE, 2020 e .

Mumbai: 22" July, 2020 CHARTERED ACCOUNTANTS

A A
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FORM A- BS
BALANCE SHEET AS AT 315" MARCH, 2020
=Te] T froe ad
Current Year Previous Year
FA R-Fag =aa ™ Heg Had™ FA
Total Non-linked Business Linked Business Total
wa d WA & T qRa | WA & T
In India Out of India In India Out of India
2858123.24 4212234.02 5433.59 144.97 0.00 4217812.58
14460427.20 13182026.96 4344.47 69476.37 0.00 13255847.80
17318550.44 17394260.98 9778.06 69621.34 0.00 17473660.38
6212673.48 3959521.81 26043.30 (508557.91) (199.45) 3476807.75
1764079.89 1760030.52 334.62 0.00 0.00 1760365.14
7976753.37 5719552.33 26377.92 (508557.91) (199.45) 5237172.89
9341797.07 11674708.65 (16599.86) 578179.25 199.45 12236487.49
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00
312373248.14 297428404.86 367489.86 7759564.22 5806.91 305561265.85
TH. AR, FAR ey
M. R. Kumar Chairman
TS AR BECRECNED
Raj Kumar Managing Director
&. dt gelie |ar
T. C. Suseel Kumar e & wew

Members of the Corporation

T3 sfrarean

Devesh Srivastava

Tl €. deo wer fevren (e wdl o)
Shubhangi S. Soman Exective Directior (F&A)
oo ua g i

Dinesh Pant Appointed Actuary
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tm'ﬁ'q_m
SHTRAT T AW HRAE e s
ToflohtuT hY BT 512 9T 9Rd : 01.01.2001

31 AT 2020 T THTH 99 & fo1u o @ran

REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
R ® ford U sgeE™ & ey ® / IN RESPECT OF BUSINESS IN INDIA

Tereror R-Heg sTaa™
Particulars Schedule Non-Linked Business
am saae™ U ST
Life Business Pension Business
wgamit TR-wgwTit wgamit TR-wgamft
Participating Non-Participating Participating Non-Participating

arfsta s =T Premiums earned - net
(%) frfeem
(a) Premium 1 22715970.02 3317359.65 65260.66 7925642.91
(@) gasltar siavur
(b) Reinsurance ceded (10663.28) (15646.36) (15.84) 0.00
(1) gt TR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
I9-F1T / Sub-Total 22705306.74 330171329 65244.82 7925642.91
faw @ ema / Income from Investments
(%) =T, enwiw ud fommn, g
(a) Interest, Dividends & Rent - Gross 15185868.83 1956402.82 220252.43 2633878.42
(@) Faw o fosft / wiem W e
(b) Profit on sale/redemption of investments 2642080.75 53895.50 125.48 52826.18
() (Fraw 9t fosfit / wem W )
(c) (Loss on sale/redemption of investments) (193003.88) (12813.93) (1318.95) (36093.97)
() gAaTh /Tt goa uftada W Siawr /e
(d) Transfer/Gain on revaluation/change in fair value* 0.00 0.00 0.00 0.00
(¥) 3= T (e) Other Income

(i) '{'Iﬁ'l'%ﬁ Amounts written back (518.73) (317.75) (26.72) 0.00

(ii) et gTﬁrq-‘[' Sundry Receipts 95779.60 44070.14 0.02 8028.94
F () TOTAL (A) 40435513.31 5342950.07 284277.08 10584282.48
HHTH Commission 2 2049331.74 10611.37 1568.84 234
<o =aEE | el uiered =
Operating Expenses related to Insurance Business 3 3247800.43 94232.19 6863.65 6021.19

feoquft - IR ATRS § Telg FITR § T-Hgal ASHTT B, FY ST o, FER Wi, Sied Wi, B W, HThe Wi, % iedd Wid, Fih < Wi, T Wi - 1, HTehe Wi -1,
TTEeS F o W, Sfad |l i, aed T, U T, TR T, yfes W, Fial W, 7o T, ged MM Wi, Tl Wi, J e e 9T gw AquEE

wEl

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plusl, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New

Endowment Plus, LIC's SITP/Nivesh Plus, Gratuity Plus and Superannuation Plus,
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FORM A- RA

Name of the Insurer: Life Insurance Corporation of India
Registration No. : 512 Dated 01.01.2001

UIfATHEReRT T @ (qeh-Teht @)
Policyholders’ Account (Technical Account) o
R 9@t #)
(% in lakhs)
R-Tag Faa™ Heg saaa™d Fe (TTe] T9)
Non-Linked Business Linked Business Total (Current Year)
iRt sTeE™ T SaET TR-Teg =aq™ Fe (el T6)
Annuity Business Health Business Non-Linked Total (Current Year)
HEHT TR-wguri TR-Tguwrf HEHT TR-wgurt TR-wguwi HEHT TR-Tgurt

Participating

Non-Participating

Non-Participating

Participating

Non-Participating

Non-Participating

Participating

Non-Participating

561099.05 3208740.52 31487.96 23342329.73 14483231.04 75573.24 23342329.73 14558804.28
0.00 0.00 (5095.02) (10679.12) (20741.38) (1248.48) (10679.12) (21989.86)

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
561099.05 3208740.52 26392.94 23331650.61 14462489.66 74324.76 23331650.61 14536814.42
349358.67 793962.92 3261.36 15755479.93 5387505.52 41411553 15755479.93 5801621.05
18710.78 14539.34 0.03 2660917.01 121261.05 254061.32 2660917.01 375322.37
(1449.40) (4224.20) (24.02) (195772.23) (53156.12) (948562.49) (195772.23) (1001718.61)
0.00 0.00 0.00 0.00 0.00 116432.64 0.00 116432.64

(4.80) (13.68) 0.00 (550.25) (331.43) 0.00 (550.25) (331.43)

0.67 0.60 1.44 95780.29 52101.12 (18.74) 95780.29 52082.38
927714.97 4013005.50 29631.75 41647505.36 19969869.80 (89646.98) 41647505.36 19880222.82
20.94 31026.31 5126.61 2050921.52 46766.63 2667.28 2050921.52 4943391
10528.98 51189.96 15374.63 3265193.06 166817.97 20400.08 3265193.06 187218.05

V 4N

V QNNAN
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31 WTE 2020 hi THTH 99 o {0 = @At
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
WA # TRt T sgaE™ & "@Eg # / IN RESPECT OF BUSINESS IN INDIA

feremm g TR-Heg sgaa™
Particulars Schedule Non-Linked Business
Eicciecrie) U9 SEET™
Life Business Pension Business
e f—ggarht TguTt R—wgamft

Participating Non-Participating Participating Non-Participating

=1 =5« faf=m Other Expenses: Exchange

(6.25) 0.00 0.00 0.00
FifYr yeier 99N U9 31 YUR W 9%g U9 T
GST on Fund Management charges & other charges
0.00 0.00 0.00 0.00
Hfere st & fQ graa™=
Provisions for Doubtful debts (44904.67) 67.44 0.00 (1.03)
UG a; 1\?{11 YT Provisions for taxation 682184.00 0.00 0.00 0.00
JTEE (FUH o Aferiard)
Provisions (other than taxation)
(%) frow & wea (wg) # w+ & fow
(a) For diminution in the value of investments (Net) 52229.15 0.00 0.19 374.80
(@) ATvIs MuFHaT €1 & foaw g
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(1) 314 () Others 614620.39 193488.76 396.40 85402.06
A (@)/ TOTAL (B) 6601254.79 298399.76 8829.08 91799.36
37g7 Tomam T @Y (31)
Benefits paid (Net) 4 14735971.05 4117384.50 197783.59 4387107.22
F1g1 e T STaRA S|
Interim Bonuses Paid 167030.28 0.00 58.29 0.00
St ifafemt & weg # g e § aflada
Change in valuation of liability in respect of life policies
(%) F** (a) Gross™ 18661807.74 927165.81 77606.12 6105375.90
(@) geftor & sfafta afyr
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geFeftaT W wefiehd Tf¥r
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
Heig ATl o Jraer | T
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
afesa < fafaarse ffeed § st
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
s A AR st
Transfer to Funds for Discontinued Fund
FA (1) /TOTAL (C) 33564809.07 5044550.31 275448.00 10492483.12
st/ (aer) () =(®) - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 269449.45 0.00 0.00 0.00
fafe=i=m/ APPROPRIATIONS
SRR o @l | ST
Transfer to Shareholders' Account 269449.45 0.00 0.00 0.00
1= TRfda Flmt & st
Transfer to Other Reserves 0.00 0.00 0.00 0.00
gfess o fafeem fftr = siawon
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00
269449.45 0.00 0.00 0.00

et () /TOTAL (D)

V 4N
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UifeIfereRt o1 @ (deh-teht @)

Policyholders’ Account (Technical Account)

R-Hag = Teg SHaET T (e ad)
Non-Linked Business Linked Business Total (Current Year)
Eutcikeceipl TAY HaEH N-Tag Taa™
Annuity Business Health Business Non-Linked Business
HgwTt TrR-wguawft R-wguwft TguTt TR-wgawft TR-Trgamft wguTt TR-Tgamft

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating
0.00 0.00 0.00 (6.25) 0.00 (0.01) (6.25) (0.01)
0.00 0.00 0.00 0.00 0.00 9827.52 0.00 9827.52
(0.22) (0.18) 0.00 (44904.89) 66.23 1313.22 (44904.89) 1379.45
0.00 0.00 0.00 682184.00 0.00 0.00 682184.00 0.00
0.62 0.49 0.00 52229.96 375.29 12427.33 52229.96 12802.62
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8217.30 103030.91 38.19 623234.09 381959.92 0.00 623234.09 381959.92
18767.62 185247.49 20539.43 6628851.49 595986.04 46635.42 6628851.49 642621.46
348346.28 954161.89 1896.76 15282100.92 9460550.37 473217.71 15282100.92 9933768.08
0.00 0.00 0.00 167088.57 0.00 0.00 167088.57 0.00
560601.07 2873596.12 7195.56 19300014.93 9913333.39 301359.99 19300014.93 10214693.38
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 (911210.51) 0.00 (911210.51)
0.00 0.00 0.00 0.00 0.00 4.15 0.00 4.15
346.26 0.00 346.26
908947.35 3827758.01 9092.32 34749204.42 19373883.76 (136282.40) 34749204.42 19237601.36
0.00 0.00 0.00 269449.45 0.00 0.00 269449.45 0.00
0.00 0.00 0.00 269449.45 0.00 0.00 269449.45 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 269449.45 0.00 0.00 269449.45
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SHTRAT T AW HRAE e s
ToflohtuT hY BT 512 9T 9Rd : 01.01.2001

31 HT= 2019 i THTH 99 & foTu o @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2019

R ® ford U sgeE™ & ey ® / IN RESPECT OF BUSINESS IN INDIA

Teremor ST TR-Tag =ad™
Particulars Schedule Non-Linked Business

Sfem sgeE™ U9

Life Business Pension Business

HEHTH TR-TgT HET TR-TgUTf
Participating Non-Participating Participating Non-Participating

arfta s & Premiums earned - net
(=) Tufrem
(a) Premium 1 21941276.53 4350960.13 71137.26 4357142.58
(@) gAsftan siawor
(b) Reinsurance ceded (10945.81) (14242.02) (17.38) 0.00
(1) gaEfiET TR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
IU-TART / Sub-Total 21930330.72 4336718.11 71119.88 4357142.58

faw @ ema / Income from Investments
(=) wamr, ewe wa T, S
(a) Interest, Dividends & Rent - Gross 14136593.90 1827506.64 217567.97 2284033.76

(@) Faw & fosht / wem W e

(b) Profit on sale/redemption of investments 2238263.96 130461.65 1614.83 86190.53

(M) (FEw & foefr / wem w gifa)

(c) (Loss on sale/redemption of investments) (135892.50) (13607.82) (1373.12) (30940.82)
(9) grdoareh /adl god aftads R siawr /e
(d) Transfer/Gain on revaluation/change in fair value* 0.00 0.00 0.00 0.00

('&.") 3 AT (e) Other Income

(i)a% T # STt AT Amounts written back 6413.19 (35.21) @) 0.00
(ii) e it Sundry Receipts 29866.65 41279.07 0.14 6224.08
FA (35) TOTAL (A) 38205575.92 6322772.44 288926.99 6702650.13
HUIIHE Commission 2 1943221.89 10894.99 1707.18 233
ftaT waEE | wEivh uiEred @"
Operating Expenses related to Insurance Business 3 2664411.34 86801.86 6414.29 5287.67

foroft : IR SR § Ty cHEHE ¥ T-wRunh AT 7, I ST o, W Wi, Sied wwE, T e, Jrehe wid, % e W, Wit S W, T W - 1,0k Wi -1,
MEee B iegd T, e wrefl v, Jou W, U T, Ui W, TYies T, FeldH! i, 3o Wi, Bod WIeaH Wi, gd Wi, = Tremee Ty quT g SgueH
ol

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New
Endowment Plus, Gratuity Plus and Superannuation Plus

V 4 BV &
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FORM A- RA

Name of the Insurer: Life Insurance Corporation of India
Registration No. : 512 Dated 01.01.2001

UIfATHEReRT T @ (qeh-Teht @)

Policyholders’ Account (Technical Account)

R @i #)
(X in lakhs)
TR-Tag =™ Tag AT Fe (DT T9)
Non-Linked Business Linked Business Total (Current Year)
afSent sTeEE T EET™ TR-Tag aad™ $e (T1e] a9)
Annuity Business Health Business Non-Linked Total (Current Year)
HEHT TR-wgumi TR-Tguwi HEHT TR-wgmi TR-Tgumi HEHT TR-dgamft

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating

512900.69 2368929.69 29783.61 22525314.48 11106816.01 80627.34 22525314.48 11187443.35
0.00 0.00 (5437.00) (10963.19) (19679.02) (1270.65) (10963.19) (20949.67)

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
512900.69 2368929.69 24346.61 22514351.29 11087136.99 79356.69 22514351.29 11166493.68
287316.73 596921.88 246126 14641478.60 4710923.54 414426.64 14641478.60 5125350.18
39874.63 29493.41 119 227975342 246146.78 467977.97 227975342 714124.75
(1102.39) (2797.56) (6.26) (138368.01) (47352.46) (441128.30) (138368.01) (488480.76)
0.00 0.00 0.00 0.00 0.00 115785.88 0.00 115785.88

(1.42) (5.27) 0.00 6409.06 (40.48) 0.00 6409.06 (40.48)

0.66 0.19 1.69 29867.45 47955.03 7.46 29867.45 47962.49
838988.90 2992542.34 26804.49 39333491.81 16044769.40 636426.34 39333491.81 16681195.74
27.63 33659.79 4858.73 1944956.70 49415.84 2842.47 1944956.70 52258.31
5541.99 44031.61 12298.40 2676367.62 148419.54 20845.49 2676367.62 169265.03
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31 WT= 2019 h! THTH 99 o {0 T=Ea @At

REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2019
R ® fordl U =@ & @&y # / IN RESPECT OF BUSINESS IN INDIA

Terao g TR-Teg e
Particulars Schedule Non-Linked Business
Sew sgea= U ST
Life Business Pension Business
BRI TR-TgHrft BRIl TR-dgamft
Participating Non-Participating Participating Non-Participating
17 = : faf=W Other Expenses: Exchange 29.72 0.00 0.00 0.00
ey geier Y9N Ud S YUR W T /%] U el
Service Tax /GST on Fund Management charges & other charges
0.00 0.00 0.00 0.00

Hfewer vt o fow yraem
Provisions for Doubtful debts 343912.44 49.43 20.72 (2.99)
EQIC * %IQ JIIYTT Provisions for taxation 770961.57 0.00 0.00 0.00
IEEH (e & Afafied)
Provisions (other than taxation)
(%) Fow & o (gg) § %+ & fae
(a) For diminution in the value of investments (Net) 131170.41 0.00 (0.18) (373.70)
(T@) TavEs MuEdn HH % e yeem
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(1) 3 (c) Others 39412.19 17167571 (722.78) 9901.37
et (@)/ TOTAL (8) 5893119.56 269421.99 7419.23 14814.68
a7e7 Tomam T @Y (315)
Benefits paid (Net) 4 14916124.45 3422320.34 181651.71 4041263.67
317 TR T Sfafty S|
Interim Bonuses Paid 164907.07 0.00 23.97 0.00
St wifaifeat & weig § g geame § aftady
Change in valuation of liability in respect of life policies
(%) FE* (2) Gross™ 16965699.92 2631030.11 99832.08 2646571.78
(@) gaefton ® sfafta Tty
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geFeftaT o wefiepa T
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
Helg TS & Jaa™ | 37U
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
wafesa & fafee e 8 sfaw
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
s i FRel 1 st
Transfer to Funds for Discontinued Fund
A (1) /TOTAL (C) 32046731.44 6053350.45 281507.76 6687835.45
srfaw/ (aer) () =(F) - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 265724.92 0.00 0.00 0.00
farfea= / APPROPRIATIONS
SRR o @l H ST
Transfer to Shareholders' Account 265724.92 0.00 0.00 0.00
31 TRfda FRe § siawo
Transfer to Other Reserves 0.00 0.00 0.00 0.00
wfess = fafrerem fafer = sfaon
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00

265724.92 0.00 0.00 0.00

el () /TOTAL (D)
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UifATaERent T S@T (qehTert @)

Policyholders’ Account (Technical Account)

R-Tag Haa™ g AH™ Fe (T a9)
Non-Linked Business Linked Business Total (Current Year)
ATivent seET™ TAA TIEAT™ TR-Tag saad™ ol (T1e] a9)
Annuity Business Health Business Non-Linked Total (Current Year)
HEHT TR-wgumft TR-wgumft TEwTY TR-wguwit TR-wguwi AT TR-wguTt

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating
0.00 0.00 0.00 29.72 0.00 0.00 29.72 0.00
0.00 0.00 0.00 0.00 0.00 10978.11 0.00 10978.11
(3.39) (1.33) 0.00 343929.77 45.11 3173.00 343929.77 3218.11
0.00 0.00 0.00 770961.57 0.00 0.00 770961.57 0.00
0.00 0.00 0.00 131170.23 (373.70) 3288.09 131170.23 2914.39
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(95.89) 590.45 8.00 38593.52 182175.53 0.00 38593.52 182175.53
5470.34 78280.52 17165.13 5906009.13 379682.32 41127.16 5906009.13 420809.48
310619.13 773744.40 1739.54 15408395.29 8239067.95 1242989.38 15408395.29 9482057.33
0.00 0.00 0.00 164931.04 0.00 0.00 164931.04 0.00
522899.43 2140517.42 7899.82 17588431.43 7426019.13 283418.36 17588431.43 7709437.49
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 (931709.33) 0.00 (931709.33)
0.00 0.00 0.00 0.00 0.00 9.50 0.00 9.50
591.27 0.00 591.27
833518.56 2914261.82 9639.36 33161757.76 15665087.08 595299.18 33161757.76 16260386.26
0.00 0.00 0.00 265724.92 0.00 0.00 265724.92 0.00
0.00 0.00 0.00 265724.92 0.00 0.00 265724.92 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 265724.92 0.00 0.00 265724.92
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WQ—BTITQ
HHTERAT T AW HRAE e &
ToflohtuT <hY BT 512 9T dE : 01.01.2001

31 WT= 2020 T TATH 99 & forg T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2020

WA o AT fohd 70 sga@mE & @Eg # / IN RESPECT OF BUSINESS OUT OF INDIA

Teraor g TR-Terg e
Particulars Schedule Non-Linked Business

Siem sgeE™ Uy A

Life Business Pension Business

wgamt TR-wguTt wganft TR-—wgurt
Participating Non-Participating Participating Non-Participating

st R =W Premiums earned - net
(=) Tufiem
(a) Premium 1 36041.62 1199.24 0.00 0.00
(@) gaeltAT siawur
(b) Reinsurance ceded (35.21) 0.00 0.00 0.00
(1) gAEiAT TR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
Y- / Sub-Total 36006.41 1199.24 0.00 0.00

frew @ e / Income from Investments
(%) =am, e v T, s
(a) Interest, Dividends & Rent - Gross 21831.92 11.91 0.00 0.00

(@) fEw =t fosht / Hem @ e

(b) Profit on sale/redemption of investments 987.36 0.00 0.00 0.00

() e < fesht / wem w Eifa

(c) (Loss on sale/redemption of investments) (159.45) 0.00 0.00 0.00
(9) gHcaTeh /HEl Jod URad" TR awr /e
(d) Transfer/Gain on revaluation/change in fair value* 356.84 0.00 0.00 0.00

(¥F) 39 3 (e) Other Income

(i) I T H STl AT Amounts written back (27.45) 0.00 0.00 0.00
(if) FrEeh TTTRAT Sundry Receipts 32.54 0.00 0.00 0.00
FA (%) TOTAL (A) 59028.17 1211.15 0.00 0.00
Eﬂﬁ'm Commission 2 2335.63 22.62 0.00 0.00
T saETE | e ith uiered =
Operating Expenses related to Insurance Business 3 4389.92 2.62 0.00 0.00

ferauft : 3w SRSl H Telg SHeEE § T -Hgurll AISEIC 7, S W1 o, REK W, Sied Wi, W W, Whe T, § e Wi, ik e Wi, B W - 1,AThe Wi -1,
TS T o, Siie wrefl v, deY T, U T, TRer T, Tes T, FidH! T, ged Wi, ged TieRH wid, Td Wi, = el thE qul g FguEH
= |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus,
Fortune Plus, Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health
Plus, Health Protection Plus, New Endowment Plus, Gratuity Plus and Superannuation Plus
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FORM A- RA

Name of the Insurer: Life Insurance Corporation of India
Registration No. : 512 Dated 01.01.2001

UifATHEReRT T SET (qehTeht wIET)

Policyholders’ Account (Technical Account)

R 9@t #)
(% in lakhs)
TR-Heg sTaa™ Wag SHEaaE Fe (e a9)
Non-Linked Business Linked Business Total (Current Year)
TSRt seETE Fod SEET™ TR-Hag ga@™ el (ITe] a¥)
Annuity Business Health Business Non-Linked Total (Current Year)
HErf TR-wgumft TR-wguwft HERf TR-wgumft TR-wguwi HETf TR-wgumft

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating

0.00 0.00 0.00 36041.62 1199.24 585.03 36041.62 1784.27
0.00 0.00 0.00 (35.21) 0.00 0.00 (35.21) 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 36006.41 1199.24 585.03 36006.41 1784.27
0.00 0.00 0.00 21831.92 11.91 162.56 21831.92 174.47
0.00 0.00 0.00 987.36 0.00 83.60 987.36 83.60
0.00 0.00 0.00 (159.45) 0.00 (36.21) (159.45) (36.21)
0.00 0.00 0.00 356.84 0.00 (380.42) 356.84 (380.42)
0.00 0.00 0.00 (27.45) 0.00 0.00 (27.45) 0.00
0.00 0.00 0.00 32.54 0.00 (88.35) 32.54 (88.35)
0.00 0.00 0.00 59028.17 1211.15 326.21 59028.17 1537.36
0.00 0.00 0.00 2335.63 22.62 0.00 2335.63 22.62
0.00 0.00 0.00 4389.92 2.62 0.01 4389.92 2.63

V 4N

V QNNAN
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31 WTE 2020 hi THTH 99 o {0 = @At
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
WA & =T fohd U soa@T™ & Hee §/ IN RESPECT OF BUSINESS OUT OF INDIA

fereron g R-dag e
Particulars Schedule Non-Linked Business
Sfrem saa™ U9 STEETa
Life Business Pension Business
wguT i wguwit TR-wgAwit

Participating Non-Participating Participating Non-Participating

3= =3 fafm Other Expenses: Exchange (0.79) 0.00 0.00 0.00
e geier 9WR Td 31 YUR W FEg U9 HaT

GST on Fund Management charges & other charges

0.00 0.00 0.00 0.00

Hfewer vt o fou yraem
Provisions for Doubtful debts 142,65 0.00 0.00 0.00
EQIC EY %IQ JIIYTT Provisions for taxation 193.46 0.00 0.00 0.00
M (e & Afafiad)
Provisions (other than taxation)
(%) Fow & o (gg) § #h & fae
(a) For diminution in the value of investments (Net) 0.00 0.00 0.00 0.00
(T@) TavEs uEdn HH % e yees
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(‘r[) 3T (c) Others 0.32 0.00 0.00 0.00
% (@)/ TOTAL (B) 7061.19 25.24 0.00 0.00
a7e7 Tomam T @Y (315)
Benefits paid (Net) 4 38463.09 100.10 0.00 0.00
17 TR T Sfafty S|
Interim Bonuses Paid 248.44 0.00 0.00 0.00
St wifafemt & weig § g geame § aftady
Change in valuation of liability in respect of life policies
(%) FE* (2) Gross™ 12930.61 1085.81 0.00 0.00
(@) gaeftar ° sfafta Tty
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) gFftaT ¥ wefiepa Tf
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
Helg TS & Jraa™ | 37wl
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
afesa & fafee e 8 sfaw
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
sg i FRel 1 st
Transfer to Funds for Discontinued Fund
W (T[)/TOTAL (C) 51642.14 1185.91 0.00 0.00
srfeia/ (amer) (&) =(%)-(@)- ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 324.84 0.00 0.00 0.00
farfea=/ APPROPRIATIONS
SRR o @l H ST
Transfer to Shareholders' Account 324,84 0.00 0.00 0.00
31 TRfda Ffe § siawo
Transfer to Other Reserves 0.00 0.00 0.00 0.00
afesa & fafersm fftet 1 i
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00

324.84 0.00 0.00 0.00

el () /TOTAL (D)

A
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UifATHEReRT T AET (qehrTeht @)

Policyholders’ Account (Technical Account)

R-Tag saa™ Tag AT Fe (T )
Non-Linked Business Linked Business Total (Current Year)
Eutcilecrip) TEA STAEAT TR-Tag =aq™ Fe (T1e] T6)
Annuity Business Health Business Non-Linked Total (Current Year)
HEHT TR-Tgrt TR-Tgurit HEHT TR-Tgwr TR-wgurit AT TR-TgURf

Participating Non-Participating Non-Participating Participating Non-Participating Non-Participating Participating Non-Participating
0.00 0.00 0.00 (0.79) 0.00 (221.36) (0.79) (221.36)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 142.65 0.00 0.00 142.65 0.00
0.00 0.00 0.00 193.46 0.00 15.83 193.46 15.83
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.32 0.00 0.00 0.32 0.00
0.00 0.00 0.00 7061.19 25.24 (205.52) 7061.19 (180.28)
0.00 72.47 0.00 38463.09 172.57 384.80 38463.09 557.37
0.00 0.00 0.00 248.44 0.00 0.00 248.44 0.00
0.00 (72.47) 0.00 12930.61 1013.34 (29.62) 12930.61 983.72
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 176.55 0.00 176.55
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00
0.00 0.00 0.00 51642.14 1185.91 531.73 51642.14 1717.64
0.00 0.00 0.00 324.84 0.00 0.00 324.84 0.00
0.00 0.00 0.00 324.84 0.00 0.00 324.84 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 324.84 0.00 0.00 324.84
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SHTRAT T AW HRAE e s
ToflohtuT hY BT 512 9T 9Rd : 01.01.2001

31 HT= 2019 i THTH 99 & foTu o @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 315 MARCH, 2019

R & T fohdl U =@ & @&y § / IN RESPECT OF BUSINESS OUT OF INDIA

Teremur S TR-Tag saad™
Particulars Schedule Non-Linked Business

Sfrem sgeEE U3 FaE™=

Life Business Pension Business

HEAT TR-TgRf R TR-Tgwri
Participating Non-Participating Participating Non-Participating

it Ries A Premiums earned - net
(=) Tufrem
(a) Premium 1 35643.58 1383.32 0.00 0.00
(@) gasftar siavor
(b) Reinsurance ceded (54.60) 0.00 0.00 0.00
(1) gasiET wwR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
IY-TART / Sub-Total 35588.98 1383.32 0.00 0.00

few & eoma / Income from Investments
(%) =T, enwiw ud o, g
(a) Interest, Dividends & Rent - Gross 22363.18 16.52 0.00 0.00

(@) e o fosft / Wi W ee

(b) Profit on sale/redemption of investments 1689.12 0.00 0.00 0.00

() (Frew =it fesft / wiem W gr)

(c) (Loss on sale/redemption of investments) (734.78) 0.00 0.00 0.00
() gTaTeh /Tt gea ufteda W siavor /e
(d) Transfer/Gain on revaluation/change in fair value* 2476.41 0.00 0.00 0.00

(¥F) 3= ™ (e) Other Income

(i) ¢ WA H STefl TOET Amounts written back (17.97) 0.00 0.00 0.00
(if) reeRY TITTHAT Sundry Receipts 23.73 0.00 0.00 0.00
Fe (F) TOTAL (A) 61388.67 1399.84 0.00 0.00
HHIET Commission 2 2384.64 26.48 0.00 0.00
o saaET | w@eita uferen T
Operating Expenses related to Insurance Business 3 4059.36 291 0.00 0.00

forauft : 3w ereRel H Telg oHaEE § R-wgurll JIeEm 7, S <fHT o, RER W, Sie Wi, U W, ke ted, E e Wi, Wik T, B e - 1,0The -1,
MEee B Tegd v, e drefl v, dou W, I T, TRei W, Tes T, FeldH] Wi, oY Wi, god WieaH Wi, gd Wi, = Tremee T quT O SgueH
g |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus,
Fortune Plus, Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health
Plus, Health Protection Plus, New Endowment Plus, Gratuity Plus and Superannuation Plus

{ A A



A ARV A '\ 63a o

rd Annual Report

FORM A- RA

Name of the Insurer: Life Insurance Corporation of India
Registration No. : 512 Dated 01.01.2001

UIfATHEReRT T @ (qeh-Teht @)

Policyholders’ Account (Technical Account)

R i )
(X in lakhs)
TR-Hag sTeau™ g saaE ™ Fe (T T9)
Non-Linked Business Linked Business Total (Current Year)
aTfient sTeE™ ToA HaH™ TR-Targ =aa™ F (el a9)
Annuity Business Health Business Non-Linked Total (Current Year)
wgaTt TR-wganit TR-\guTt wRuTlt TR-wgamt TR-wgurt wguwt TR-wgaTt

Participating Non-Participating

Non-Participating

Participating

Non-Participating

Non-Participating

Participating

Non-Participating

0.00 0.00 0.00 35643.58 1383.32 722.38 35643.58 2105.70
0.00 0.00 0.00 (54.60) 0.00 0.00 (54.60) 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 35588.98 1383.32 722.38 35588.98 2105.70
0.00 0.00 0.00 22363.18 16.52 151.95 22363.18 168.47
0.00 0.00 0.00 1689.12 0.00 95.92 1689.12 95.92
0.00 0.00 0.00 (734.78) 0.00 (68.02) (734.78) (68.02)
0.00 0.00 0.00 2476.41 0.00 139.17 2476.41 139.17
0.00 0.00 0.00 (17.97) 0.00 0.00 (17.97) 0.00
0.00 0.00 0.00 23.73 0.00 (78.08) 23.73 (78.08)
0.00 0.00 0.00 61388.67 1399.84 963.32 61388.67 2363.16
0.00 0.00 0.00 2384.64 26.48 0.00 2384.64 26.48
0.00 0.00 0.00 4059.36 291 0.01 4059.36 2.92
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31 WT= 2019 H! GHTH 99 & o0 T @t
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2019

WA o 9T fohd 70 =org@m™ & =g § / IN RESPECT OF BUSINESS OUT OF INDIA

Teramor g TR-Tag sad™
Particulars Schedule Non-Linked Business
e seE™ U9 T
Life Business Pension Business
Wit TR-wgHwit BRI TR-TgHwit
Participating Non-Participating Participating Non-Participating
=1 =9« faf=m Other Expenses: Exchange 0.17 0.00 0.00 0.00

e yerer 9WR Ud 1 Y9R WX FaT R/ UF HaT

Service Tax /GST on Fund Management charges & other charges

0.00 0.00 0.00 0.00
Gferyr w0 & fore raem
Provisions for Doubtful debts 160 0.00 0.00 0.00
HUUH 5 f%”l'q YT Provisions for taxation 1212.70 0.00 0.00 0.00
TIHH (O & i)
Provisions (other than taxation)
(%) Fow & wea (wg) ® * & forw
(a) For diminution in the value of investments (Net) 0.00 0.00 0.00 0.00
(@) ATIvEF MeFHaT € & o g
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(T[) 3T (c) Others 51.10 0.00 0.00 0.00
W (‘@')/ TOTAL (B) 7709.57 29.39 0.00 0.00
F1g1 o TR AW (1g)
Benefits paid (Net) 4 37528.37 9.90 0.00 0.00
F1e1 foran TN SHaRe S|
Interim Bonuses Paid 205.94 0.00 0.00 0.00
Sfiem uifetfaat & Teig | Siided Godiehd § gRad
Change in valuation of liability in respect of life policies
(;B) FA (a) Gross™ 15610.17 1360.55 0.00 0.00
(@) gsftar § sraRa ufar
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) gt o wefiepa Tf
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
olg AT o WTaH™ § S
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
afgsr o fafrarem ffemt & stawo
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
s i Tt & st
Transfer to Funds for Discontinued Fund
% (W)/TOTAL (©) 53344.48 1370.45 0.00 0.00
arfersra/ (wrmer) (@) =() - (@)~ ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 334.62 0.00 0.00 0.00
farfra= / APPROPRIATIONS
ST o T § ST
Transfer to Shareholders' Account 334.62 0.00 0.00 0.00
1= fea fferE # st
Transfer to Other Reserves 0.00 0.00 0.00 0.00
s & fafarem fftmi 1 st
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00

A (‘I)/TOTAL (D) 334.62 0.00 0.00 0.00
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UifTRIerient T oI @T (dehetent @)

Policyholders’ Account (Technical Account)

 arEt #)
(X in lakhs)
R-Tag sad™ Tag AT Fe (T )
Non-Linked Business Linked Business Total (Current Year)
aTivent sTeE™ To T TR-Terg =ad™ $a (T1e] a9)
Annuity Business Health Business Non-Linked Total (Current Year)
HEHT TR-gumft TR-wgumft AT TR-wguwft TR-TgUTf W TR-Tguwri

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating
0.00 0.00 0.00 0.17 0.00 79.10 0.17 79.10
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 1.60 0.00 0.00 1.60 0.00
0.00 0.00 0.00 1212.70 0.00 9.51 1212.70 9.51
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 51.10 0.00 0.00 51.10 0.00
0.00 0.00 0.00 7709.57 29.39 88.62 7709.57 118.01
0.00 80.08 0.00 37528.37 89.98 415.20 37528.37 505.18
0.00 0.00 0.00 205.94 0.00 0.00 205.94 0.00
0.00 (80.08) 0.00 15610.17 1280.47 (21.69) 15610.17 1258.78
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 481.19 0.00 481.19
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00
0.00 0.00 0.00 53344.48 1370.45 874.70 53344.48 2245.15
0.00 0.00 0.00 334.62 0.00 0.00 334.62 0.00
0.00 0.00 0.00 334.62 0.00 0.00 334.62 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 334.62 0.00 0.00 334.62
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TR 3 AR arelt e & srgar

As per our report of even date

WU I U2 &. & forg
For Khandelwal Jain & Co.
Chartered Accountants
F.R.N./105049W

Frorer 9Ig (TET)
Shailesh Shah (Partner)
H.5h. /M.N0.033632

TH & YT U2 . & fow
For S.K. Kapoor & Co.
Chartered Accountants
F.R.N./000745C

& <t faig (WeT)

V. B. Singh (Partner)
.36, /M.No. 073124

Y. TA B19E US . Teuerdl o folg
For S. L. Chhajed & Co. LLP
Chartered Accountants

F.R.N./000709C/C400277
At dege (Urea)

Vijit Baidmutha (Partner)
|.%h./ M.No. 406044
Sreeiata G gt & forn
For Batliboi & Purohit

Chartered Accountants
F.R.N./101048W

T T (Te)

Raman Hangekar (Partner)
¥.%h. M.N0./030615

ZIEl goUa™ U &. & fag
For Todi Tulsyan & Co.

Chartered Accountants
F.R.N./002180C

Foirel HAR Goua™ ()

Sushil Kumar Tulsyan ( Partner )
¥.%h./M.N0.075899

e : 22 Yo, 2020

Mumbai: 22" July, 2020

V

AW, . T, UEH UE &. & fog
For R. G. N. Price & Co.
Chartered Accountants

F.R.N/ 002785S

T, . WA (IeR)

A. R. Parthasarathy (Partner)
.. M. No. 205702

T TAUA! o folg
For abm & associates LLP
Chartered Accountants
F.R.N./105016W/W-100015
arfsam o, At (TeR)

Ashwin B. Morche (Partner)
H.%h./ M.No. 104126

SUTRYER Td Ug . & forg
For Umamaheswara Rao & Co.

Chartered Accountants
F.R.N./004453S

<. T FEw (TE)

B Radha Krishna (Partner)
|.%h./M.No. 022061
TAR G &. & fog

For AR & Co.

Chartered Accountants
F.R.N./002744C

T &. I (TET)
Pawan K. Goel (Partner)
¥|.%./M.No. 072209

<Y & B UL &. & fog
For D K Chhajer & Co.
Chartered Accountants
E.R.N./304138E

Eiteicd

. FAGAETET (TEAT)

Niraj K. JhunJhunwala ( Partner)
¥.%h./M.N0.057170

A AETRR

CHARTERED ACCOUNTANTS

w. AR,
M. R. Kumar

ST HATT
Raj Kumar

4. # gofier |ar

T. C. Suseel Kumar

991 sfrarean

Devesh Srivastava

ATl |, o
Shubhangi S. Soman

o ua

Dinesh Pant
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tm'ﬁ'q_m
TRl AT AT : WRAT Staw s e
ToflehtuT ST T 512 9T dRd : 01.01.2001

31 |T= 2020 T GHTE 99 & o0 T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020

el A8 & Hag H / IN RESPECT OF TOTAL BUSINESS

TRrawor FIgg TR-Hag =T
Particulars Schedule Non-Linked Business

e sgeE Uy FGET™

Life Business Pension Business

Tt TR-wguwit g R-wgumft
Participating Non-Participating Participating Non-Participating

arfsta s =T Premiums earned - net
(=) fufiem
(a) Premium 1 22752011.64 3318558.89 65260.66 7925642.91
(@) gasltar siavur
(b) Reinsurance ceded (10698.49) (15646.36) (15.84) 0.00
(1) gaeiaT TR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
IU-TART / Sub-Total 22741313.15 3302912.53 65244.82 7925642.91

aw @ e / Income from Investments
(%) =T, enwiw e o, g
(a) Interest, Dividends & Rent - Gross 15207700.75 1956414.73 220252.43 2633878.42

(@) Few =t fosht / Wem W e

(b) Profit on sale/redemption of investments 2643068.11 53895.50 125.48 52826.18

() (FEw =t fesht / diem @ grf)

(c) (Loss on sale/redemption of investments) (193163.33) (12813.93) (1318.95) (36093.97)
(9) grdcaTeh /aE goa aftads wR siavr /e
(d) Transfer/Gain on revaluation/change in fair value* 356.84 0.00 0.00 0.00

(3’) 3 AT (e) Other Income

(i)a% @Ta ° ST AT Amounts written back (546.18) (317.75) (26.72) 0.00
(i) GrEeRY TTTAT Sundry Receipts 95812.14 44070.14 0.02 8028.94
A (EE) TOTAL (A) 40494541.48 5344161.22 284277.08 10584282.48
HEIE Commission 2 2051667.37 10633.99 1568.84 234
ftaT saETE | et uiEred "
Operating Expenses related to Insurance Business 3 3252190.35 94234.81 6863.65 6021.19

foroft : IR SR § Ty cHIHE ¥ T-wRuEh AT 7, S ST o, W W, Sied ww, T e, Jrehe v, % e W, Wit S W, T W - 1,0k Wi -1,
MEee B iegd v, e wefl v, dou W, U T, Ui o, Fies T, FeldH! Wi, 3o Wi, Bod WIeaH wid, Tgd Wi, = Tremee T quT O SgueH
o |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New
Endowment Plus, LIC's SITP/Nivesh Plus, Gratuity Plus and Superannuation Plus

V 4 BV &
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FORM A- RA

Name of the Insurer: Life Insurance Corporation of India
Registration No. : 512 Dated 01.01.2001

UifATHERent T SET (qehTeht wIET)

Policyholders’ Account (Technical Account)

® 9@t H)
(R in lakhs)
TR-dag saaa™ Helg sgadr™ He (TTe] T9)
Non-Linked Business Linked Business Total (Current Year)
SRt seET Fod SEET TR-Tag Ta@™ Fe (TTe] a9)
Annuity Business Health Business Non-Linked Total (Current Year)
HEHT TR-dgurft TR-Tgwrf HEHT TR-Tgurt TR-wgwri HEHT TR-Tgurt

Participating Non-Participating Non-Participating Participating Non-Participating Non-Participating Participating Non-Participating

561099.05 3208740.52 31487.96 23378371.35 14484430.28 76158.27 23378371.35 14560588.55
0.00 0.00 (5095.02) (10714.33) (20741.38) (1248.48) (10714.33) (21989.86)

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
561099.05 3208740.52 26392.94 23367657.02 14463688.90 74909.79 23367657.02 14538598.69
349358.67 793962.92 3261.36 15777311.85 5387517.43 414278.09 15777311.85 5801795.52
18710.78 14539.34 0.03 2661904.37 121261.05 254144.92 2661904.37 375405.97
(1449.40) (4224.20) (24.02) (195931.68) (53156.12) (948598.70) (195931.68) (1001754.82)
0.00 0.00 0.00 356.84 0.00 116052.22 356.84 116052.22

(4.80) (13.68) 0.00 (577.70) (331.43) 0.00 (577.70) (331.43)

0.67 0.60 1.44 95812.83 52101.12 (107.09) 95812.83 51994.03
927714.97 4013005.50 29631.75 41706533.53 19971080.95 (89320.77) 41706533.53 19881760.18
20.94 31026.31 5126.61 2053257.15 46789.25 2667.28 2053257.15 49456.53
10528.98 51189.96 15374.63 3269582.98 166820.59 20400.09 3269582.98 187220.68
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31 WTE 2020 hi THTH 99 o {0 = @At
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
F AT & HAG H / IN RESPECT OF TOTAL BUSINESS

o g R-Fag Taa™
Particulars Schedule Non-Linked Business
Eiccicecoipl U9 SHTEET
Life Business Pension Business
FewTt R-Trgawft TRt -mrgwmt

Participating Non-Participating Participating Non-Participating

=1 =« faf=m Other Expenses: Exchange

(7.04) 0.00 0.00 0.00

e yeier Y9N Ud S YUR W T4 R/ TE] T AT
GST on Fund Management charges & other charges 0.00 0.00 0.00 0.00
Hfewer ol o fore yraem
Provisions for Doubtful debts (44762.02) 67.44 0.00 (1.03)
UG é»‘. ﬁfﬂl YT Provisions for taxation 682377.46 0.00 0.00 0.00
I (FUH o Aferiiard )
Provisions (other than taxation)
(%) Fowr & wea (wg) ® w & forg
(a) For diminution in the value of investments (Net) 52229.15 0.00 0.19 374.80
(@) ATIvIH MIFHAT €T % fau g
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(1) 3 (c) Others 614620.71 193488.76 396.40 85402.06
F (@)/ TOTAL (B) 6608315.98 298425.00 8829.08 91799.36
a7g7 Tomam T @Y (3)
Benefits paid (Net) 4 14774434.14 4117484.60 197783.59 4387107.22
F1e1 e T STaRe S|
Interim Bonuses Paid 167278.72 0.00 58.29 0.00
St ifafet & weg § g e § aflad
Change in valuation of liability in respect of life policies
(%) F* () Gross™ 18674738.35 928251.62 77606.12 6105375.90
(@) gaeftor & sfafta ufsr
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geFsftaT W wefiehd Tf¥r
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
Heig AT o Jraer | T
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
aferss o fafeem fafee & siqo
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
s S AR st
Transfer to Funds for Discontinued Fund
FA (1) /TOTAL (C) 33616451.21 5045736.22 275448.00 10492483.12
st/ (amer) () =(®) - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 269774.29 0.00 0.00 0.00
fafra= / APPROPRIATIONS
SRRYTT & Tl H ST
Transfer to Shareholders' Account 26977429 0.00 0.00 0.00
1= oTRfda Flmt & st
Transfer to Other Reserves 0.00 0.00 0.00 0.00
afesa & fafersm fftet 1 s
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00

269774.29 0.00 0.00 0.00

e () /TOTAL (D)

q A

V %
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UifATHEReRT T AET (qehrTeht @)

Policyholders’ Account (Technical Account)

R-Tag Faa™ g ATHE Fe (T a9)
Non-Linked Business Linked Business Total (Current Year)
iRt seET™ Fod FTEE TR-Tag =adE Fe (TTe] T6)
Annuity Business Health Business Non-Linked Total (Current Year)
HERf TR-wgumft TR-wgumft wgw TR-wgumft TR-wguwit wEAT i TR-wguwft

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating
0.00 0.00 0.00 (7.04) 0.00 (221.37) (7.04) (221.37)
0.00 0.00 0.00 0.00 0.00 9827.52 0.00 9827.52
(0.22) (0.18) 0.00 (44762.24) 66.23 1313.22 (44762.24) 1379.45
0.00 0.00 0.00 682377.46 0.00 15.83 682377.46 15.83
0.62 0.49 0.00 52229.96 375.29 12427.33 52229.96 12802.62
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8217.30 103030.91 38.19 623234.41 381959.92 0.00 623234.41 381959.92
18767.62 185247.49 20539.43 6635912.68 596011.28 46429.90 6635912.68 642441.18
348346.28 954234.36 1896.76 15320564.01 9460722.94 473602.51 15320564.01 9934325.45
0.00 0.00 0.00 167337.01 0.00 0.00 167337.01 0.00
560601.07 2873523.65 7195.56 19312945.54 9914346.73 301330.37 19312945.54 10215677.10
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 (911033.96) 0.00 (911033.96)
0.00 0.00 0.00 0.00 0.00 4.15 0.00 4.15
346.26 0.00 346.26
908947.35 3827758.01 9092.32 34800846.56 19375069.67 (135750.67) 34800846.56 19239319.00
0.00 0.00 0.00 269774.29 0.00 0.00 269774.29 0.00
0.00 0.00 0.00 269774.29 0.00 0.00 269774.29 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 269774.29 0.00 0.00 269774.29

ANV A 4
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HH T-3TRY

wfrreRat ot A ae Sftem s e
TISfieRter St BT 512 1 A ¢ 01.01.2001
31 |TE 2019 S TETH T4 & forg aeres @At
REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2019
T AAAT™ ok FEY § / INRESPECT OF TOTAL BUSINESS

Teremor ST TR-Tag sad™
Particulars Schedule Non-Linked Business

Eicciacrp U3 FaE™=

Life Business Pension Business

wEATH TR-TgRf R TR-Tgurit
Participating Non-Participating Participating Non-Participating

SIS Ries A Premiums earned - net
(=) Tufrem
(a) Premium 1 21976920.11 4352343.45 71137.26 4357142.58
(@) gasltar siavor
(b) Reinsurance ceded (11000.41) (14242.02) (17.38) 0.00
(1) g TR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
IY-TT / Sub-Total 21965919.70 4338101.43 71119.88 4357142.58

frew & e / Income from Investments
(%) =T, enww wa e, g
(a) Interest, Dividends & Rent - Gross 14158957.08 1827523.16 217567.97 2284033.76

(@) Ew = fosfit / "em w e

(b) Profit on sale/redemption of investments 2239953.08 130461.65 1614.83 86190.53

() (FEw =t forsht / diem @ g

(c) (Loss on sale/redemption of investments) (136627.28) (13607.82) (1373.12) (30940.82)
(9) gHcaTeh /HEl Jod URad" TR Sawr /e
(d) Transfer/Gain on revaluation/change in fair value* 2476.41 0.00 0.00 0.00

(¥F) 3= 3 (e) Other Income

(i) I @Td H Ereft AT Amounts written back 6395.22 (35.21) (2.71) 0.00
(ii) e urfert Sundry Receipts 29890.38 41729.07 0.14 6224.08
A (T:B) TOTAL (A) 38266964.59 6324172.28 288926.99 6702650.13
FHHIIHE Commission 2 1945606.53 10921.47 1707.18 233
i e @ e uieren e
Operating Expenses related to Insurance Business 3 2668470.70 86804.77 6414.29 5287.67

ferauft : 3w SRSl H Telg SHEE § T -Hgurll AISEIC 7, S W1 o, REK W, Sied Wi, W W, Whe tiE, F e Wi, ik e Wi, B Wl - 1,6The Wi -1,
TS 1 o, Siie wrefl v, deY T, U T, TRere T, Tes T, FidH! T, g0 W, ged TieRH Wi, Ted wid, = Tem-e thd qul O FguEH
= |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New
Endowment Plus, Gratuity Plus and Superannuation Plus

V 4 BV &
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FORM A- RA

Name of the Insurer: Life Insurance Corporation of India
Registration No. : 512 Dated 01.01.2001

UIfATHEReRT T @ (qeh-Teht @)

Policyholders’ Account (Technical Account)

R amEt )
(% in lakhs)
TR-Tag saad™ Helg aE™ Fe (T T9)
Non-Linked Business Linked Business Total (Current Year)
aTfient sTeE™ ToA HaA™ TR-Tag =aa™ F (el a9)
Annuity Business Health Business Non-Linked Total (Current Year)
wgaTft TR-wganft TR-wguTt wguwt TR-wgamft TR-wgurt wguwt TR-wgaTt

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating

512900.69 2368929.69 29783.61 22560958.06 11108199.33 81349.72 22560958.06 11189549.05
0.00 0.00 (5437.00) (11017.79) (19679.02) (1270.65) (11017.79) (20949.67)

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
512900.69 2368929.69 24346.61 22549940.27 11088520.31 80079.07 22549940.27 11168599.38
287316.73 596921.88 2461.26 14663841.78 4710940.06 414578.59 14663841.78 5125518.65
39874.63 29493.41 1.19 2281442.54 246146.78 468073.89 2281442.54 714220.67
(1102.39) (2797.56) (6.26) (139102.79) (47352.46) (441196.32) (139102.79) (488548.78)
0.00 0.00 0.00 2476.41 0.00 115925.05 2476.41 115925.05
(1.42) (5.27) 0.00 6391.09 (40.48) 0.00 6391.09 (40.48)
0.66 0.19 1.69 29891.18 47955.03 (70.62) 29891.18 47884.41
838988.90 2992542.34 26804.49 39394880.48 16046169.24 637389.66 39394880.48 16683558.90
27.63 33659.79 4858.73 1947341.34 49442.32 2842.47 1947341.34 52284.79
5541.99 44031.61 12298.40 2680426.98 148422.45 20845.50 2680426.98 169267.95




B3, e

rd Annual Report

31 9T 2019 I GHTE 99 & foru T @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2019
FA AT &k HAU H / IN RESPECT OF TOTAL BUSINESS

oo g R-Heg o™
Particulars Schedule Non-Linked Business
e seE U9 T
Life Business Pension Business
BRIl TR-TgHnit BRIl TR-Tgurt
Participating Non-Participating Participating Non-Participating
=1 =« faf=m Other Expenses: Exchange 29.89 0.00 0.00 0.00
At yeieH J9R T 31 YR W a1 /e T TaT W
Service Tax/GST on Fund Management charges & other charges
0.00 0.00 0.00 0.00

Gferer swoll 6 forw grae=
Provisions for Doubtful debts 343914.04 49.43 20.72 (2.99)
HUUH 5 '%I'Q YTET Provisions for taxation 772174.27 0.00 0.00 0.00
IHEH (FOaH & i)
Provisions (other than taxation)
(%) o9 & gea (wg) | * & forw
(a) For diminution in the value of investments (Net) 131170.41 0.00 (0.18) (373.70)
(@) ATvaF MeTHaT € % o g
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
() T (c) Others 39463.29 171675.71 (722.78) 9901.37
W (‘@')/ TOTAL (B) 5900829.13 269451.38 7419.23 14814.68
g1 o TR A (1)
Benefits paid (Net) 4 14953652.82 3422330.24 181651.71 4041263.67
g1 e TN SHaRe S|
Interim Bonuses Paid 165113.01 0.00 23.97 0.00
e wifetfaat & Teig | qified godied § gRad
Change in valuation of liability in respect of life policies
(%) B (a) Gross™ 16981310.09 2632390.66 99832.08 2646571.78
(@) gaefton ® sfafta Tty
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) gt o wfiepa Tf
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
Helg AT & FTaa™ | 37aLor
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
s & fafaree fftmi o sfaw
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
sg i T &1 st
Transfer to Funds for Discontinued Fund
FA (W)/TOTAL (©) 32100075.92 6054720.90 281507.76 6687835.45
srferer / (srmer) (%) =() - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 266059.54 0.00 0.00 0.00
farf=i= / APPROPRIATIONS
SR o T § ST
Transfer to Shareholders' Account 266059.54 0.00 0.00 0.00
1= Tfea ffere # st
Transfer to Other Reserves 0.00 0.00 0.00 0.00
afosg & faferem fftmt 1 st
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00

266059.54 0.00 0.00 0.00

% () /TOTAL (D)

q A

V %
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UITATHEReRT T @ (qehTeht wIET)

Policyholders’ Account (Technical Account)

R-Tag sHada™ Tag AT FeA (T )
Non-Linked Business Linked Business Total (Current Year)
aTfvent sTeE™ o Had™ TR-Teg =ad™ $d (T1e] a9)
Annuity Business Health Business Non-Linked Total (Current Year)
HEHT TR-Tgurft TR-dgurft AT TR-wgurt TR-Tgurit AT TR-TgUTf

Participating Non-Participating  Non-Participating Participating Non-Participating  Non-Participating Participating Non-Participating
0.00 0.00 0.00 29.89 0.00 79.10 29.89 79.10
0.00 0.00 0.00 0.00 0.00 10978.11 0.00 10978.11
(3.39) (1.33) 0.00 343931.37 45.11 3173.00 343931.37 3218.11
0.00 0.00 0.00 772174.27 0.00 9.51 772174.27 9.51
0.00 0.00 0.00 131170.23 (373.70) 3288.09 131170.23 2914.39
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(95.89) 590.45 8.00 38644.62 182175.53 0.00 38644.62 182175.53
5470.34 78280.52 17165.13 5913718.70 379711.71 41215.78 5913718.70 420927.49
310619.13 773824.48 1739.54 15445923.66 8239157.93 1243404.58 15445923.66 9482562.51
0.00 0.00 0.00 165136.98 0.00 0.00 165136.98 0.00
522899.43 2140437.34 7899.82 17604041.60 7427299.60 283396.67 17604041.60 7710696.27
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 (931228.14) 0.00 (931228.14)
0.00 0.00 0.00 0.00 0.00 9.50 0.00 9.50
591.27 0.00 591.27
833518.56 2914261.82 9639.36 33215102.24 15666457.53 596173.88 33215102.24 16262631.41
0.00 0.00 0.00 266059.54 0.00 0.00 266059.54 0.00
0.00 0.00 0.00 266059.54 0.00 0.00 266059.54 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 266059.54 0.00 0.00 266059.54

ANV A 4
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As per our report of even date

WUSATS A7 U2 &, & forg
For Khandelwal Jain & Co.
Chartered Accountants
F.R.N./105049W

Frerer oIg (TET)

Shailesh Shah (Partner)
|.%6. /M.N0.033632

TU & & Ug &, & fog
For S.K. Kapoor & Co.
Chartered Accountants
F.R.N./000745C

& <t g (TE)

V. B. Singh (Partner)
|.5h. /M.No. 073124

TH. TF 813 U3 &. Touerdt & forg
For S. L. Chhajed & Co. LLP
Chartered Accountants

F.R.N./000709C/C400277
dsfia SEgaT (IeTI)

Vijit Baidmutha (Partner)
|.%h./ M.No. 406044
STeesrT g glfed & fog
For Batliboi & Purohit

Chartered Accountants
F.R.N./101048W

T EleT (T1e)

Raman Hangekar (Partner)
H.%h. M.N0./030615

2! TouTH UE &. & oy
For Todi Tulsyan & Co.

Chartered Accountants
F.R.N./002180C

Foirel HAN goua™ ()

Sushil Kumar Tulsyan ( Partner )
¥.%h./M.No.075899

e : 22 JE, 2020

Mumbai: 22" July, 2020

. Sfl. T, UIEH UE . o forg
For R. G. N. Price & Co.
Chartered Accountants

F.R.N/ 002785S

T, 3. T (TE)

A. R. Parthasarathy (Partner)
H.%. M. No. 205702

T UEUeTdl o forg
For abm & associates LLP
Chartered Accountants

F.R.N./105016W/W-100015
arfea &Y. et (UreA)

Ashwin B. Morche (Partner)
9.%h./ M.No. 104126

AP Td U &. & fog
For Umamaheswara Rao & Co.

Chartered Accountants
F.R.N./004453S

Y. T T (TR

B Radha Krishna (Partner)
H.%h./M.No. 022061
T3 U &. & forg

For AR & Co.

Chartered Accountants
F.R.N./002744C

e &, I (TE)
Pawan K. Goel (Partner)
|.%h./M.No. 072209

<l o B Ug &. & fag
For D K Chhajer & Co.

Chartered Accountants
F.R.N/304138E
Erekcd

. GEEFETET ()

Niraj K. JhunJhunwala ( Partner)
9.%h./M.N0.057170

FAET FETRR

CHARTERED ACCOUNTANTS

TH. 3N, $HAR
M. R. Kumar

ST HATT
Raj Kumar

&. it gyie |ar

T. C. Suseel Kumar

391 sfraran

Devesh Srivastava

A &, W
Shubhangi S. Soman

few v

Dinesh Pant
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TH T-UUe
HHTRAT BT AW WRATT Saw e e
ToflohtuT Shl BT 512 9T dd : 01.01.2001

31 ®T=, 2020 i THTH 98 T FATUd ATH-FTA A@T
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020

Te] a9
Current Year
oot Particulars ST R-Tag o™ Hag e
Schedule Non-linked Business Linked Business
ura VR o ST ara WRA o e
In India Out of India In India Out of India

UITATAYRERT o TG (qehfTehl oi@T) & 9T i
Eoici
Amounts transferred from/to the Policyholders
Account (Technical Account): 269449 45 32484 0.00 0.00
fawa 3/ Income from Investments
() =T, T T TR
(a) Interest, Dividends & Rent - Gross 1413.14 2106.96 0.00 0.00
(@) fTaw it foht/Hem o o
(b) Profit on sale/redemption of investments 0.00 212.09 0.00 0.00
() Frarer 6 fershr /A W BT
(c) (Loss on sale/redemption of investments) (11.32) (787.98) 0.00 0.00
I AW : T AR e @ st
Other Income :Transfer from General Reseve 0.00 0.00 0.00 0.00

FeA(%) TOTAL (A) 270851.27 1855.91 0.00 0.00
ST cHeEE | WY wafta = % i o= T
Expense other than those directly related to the 0.06 44.97 0.00 0.00
insurance business
T (FH % STTReh)
Provisions (Other than taxation)
() T & oo ° g
(a) For diminution in the value of investments (Net) 0.00 587.52 0.00 0.00
(@) dferer it @ foe wraa™
(b) Provision for doubtful debts 0.00 0.00 0.00 0.00
() 3T (AW 1 R)
(c) Others (to be specified) 0.00 0.00 0.00 0.00

FA(T) TOTAL (B) 0.06 632.49 0.00 0.00
1 /T L qd/ Profit/(Loss) before tax 270851.21 1223.42 0.00 0.00
U <kl TG Provision for Taxation 489.85 313.98 0.00 0.00
&4/ (1) = 7= Profit/Loss after tax 270361.36 909.44 0.00 0.00
faf=s= /| APPROPRIATIONS
(%) ¥ FIRT | AT
(a) Balance at the begining of the year 0.00 0.00 0.00 0.00
(@) ad & IRE Uew AaRy e
(4% Teaieha AT Hegfid TRHR HT TSW)
(b) Interim Dividends paid during the year 0.00 0.00 0.00 0.00

(5% Valuation surplus paid to Central Government)
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FORM A- PL
me of the Insurer: Life Insurance Corporation of India
gistration No. : 512 Dated:01.01.2001

IERYERT T T (TR—ehrTehl TiT)

) ) : R @@t #)
Shareholders’ Account (Non-technical Account) @ in lakhs)
=me] o foza ad
Current Year Previous Year
s TR-Yeg =aam™ Hag =EaE™ FA
Total Non-linked Business Linked Business Total
aRa o WA & T e o WA & =T
In India Out of India In India Out of India

269774.29 265724.92 334.62 0.00 0.00 266059.54
3520.10 1413.88 2323.65 0.00 0.00 3737.53
212.09 0.00 1259.94 0.00 0.00 1259.94
(799.30) (11.32) (655.29) 0.00 0.00 (666.61)
0.00 0.00 0.00 0.00 0.00 0.00
272707.18 267127.48 3262.92 0.00 0.00 270390.40
45.03 0.00 42.06 0.00 0.00 42.06
587.52 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00
632.55 0.00 42.06 0.00 0.00 42.06
272074.63 267127.48 3220.86 0.00 0.00 270348.34
803.83 490.11 1008.57 0.00 0.00 1498.68
271270.80 266637.37 2212.29 0.00 0.00 268849.66
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00

V QNNAN
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31 |TE, 2020 ! THTH 6 T AT ATH-ZIH @l

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 315TMARCH, 2020

=Te] s
Current Year
feremun Particulars TR-Hag sTaa™ Heg sHad™
Schedule Non-linked Business Linked Business

wRA WRA o FTE wrA WRA o ST

In India Out of India In India Out of India
(1) weaTfera 3ifam @I (c) Proposed final dividend 269449.45 324.84 0.00 0.00
(1) @THIE (d) Dividend distribution on tax 0.00 0.00 0.00 0.00
(¥) g mfafafy s sfao
(31) Transfer to General Reserve 911.91 584.60 0.00 0.00
G- hl ST o
Profit carried forward to the Balance Sheet

0.00 0.00 0.00 0.00

AR SH aRIE arelt fare & e
As per our report of even date
@USAT 3 U &, & for ST Y. . UISW UE . & forg . AR, FAR areae
For Khandelwal Jain & Co. For R. G. N. Price & Co. M. R. Kumar Chairman
Chartered Accountants Chartered Accountants
F.R.N./105049W F.R.N/ 002785S
FrereT 9T (TET) . . WA () T FAR way e
Shailesh Shah (Partner) A. R. Parthasarathy (Partner) Raj Kumar Managing Director
TF. /M.N0.033632 H.%. M. No. 205702
TH < YT G2 . & forg TSITH (2 SrEifated Teeerdt & forg A. i gy FEw
For S.K. Kapoor & Co. For abm & associates LLP cs |
Chartered Accountants Chartered Accountants T. C. Suseel Kumar o & wge

F.R.N./000745C

&t & g ()
V. B. Singh (Partner)
|.%6. /M.No. 073124

TY. Tl 39S U &. Toel & fag
For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N./000709C/C400277
At Aegen (uréa)

Vijit Baidmutha (Partner)
|.%h./ M.No. 406044
Srecliar e YfEd & fog
For Batliboi & Purohit
Chartered Accountants
F.R.N./101048W

TH T ()

Raman Hangekar (Partner)
¥.%h. M.N0./030615

2SI TouaH UE &. & fag
For Todi Tulsyan & Co.
Chartered Accountants
F.R.N./002180C

GOTeT AT Joaam (TET)
Sushil Kumar Tulsyan ( Partner )
H.%h./M.No.075899

g ¢ 22 TN, 2020

Mumbai: 22" July, 2020

V 4N

F.R.N./105016W/W-100015
arfsam o, At (TeR)

Ashwin B. Morche (Partner)
¥.%h./ M.No. 104126

SUTEYET U U . o folg
For Umamaheswara Rao & Co.

Chartered Accountants
F.R.N./004453S

<. T FEw (TER)

B Radha Krishna (Partner)
|.%h./M.No. 022061
TAR G &. & fag

For AR & Co.

Chartered Accountants
F.R.N./002744C

e &, I ()
Pawan K. Goel (Partner)
¥.%h./M.No. 072209

<t & B UL &. & fog
For D K Chhajer & Co.
Chartered Accountants
F.R.N./304138E

Eitekcd

. GAGAET (WEAT)

Niraj K. JhunJhunwala ( Partner)
¥.%h./M.N0.057170

TS AETRR

391 sfrarean

Devesh Srivastava

ATl |, |
Shubhangi S. Soman

o ua

Dinesh Pant

CHARTERED ACCOUNTANTS

y U\ 4

Members of the Corporation

Frw frve (e od @)

Exective Directior (F&A)

fraeheR
Appointed Actuary
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FORM A- PL
IRRYRRT T AT (TR—ehIehl =@T)

Shareholders’ Account (Non-technical Account)

=me] o foza ad
Current Year Previous Year
N-Tag Taa™ Teg STaA™ FA
Total Non-linked Business Linked Business Total
R | WA & =T e o WA & =T
In India Out of India In India Out of India
269774.29 265724.92 334.62 0.00 0.00 266059.54
0.00 0.00 0.00 0.00 0.00 0.00
1496.51 912.45 1877.67 0.00 0.00 2790.12
0.00 0.00 0.00

0.00 0.00 0.00
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FGET — 5 TR YA : 31.03.2020

h

SCHEDULE -5 SHARE CAPITAL: 31.03.2020 R ot §)
(X in lakhs)

Terao e o foger ad
Particulars Current Year Previous Year

TR-weg Tag s FA TR-Heg Helg ATEE oSl

STIET Linked TOTAL e Linked TOTAL

Non-linked Business Non-linked Business

Business Business
e {Eﬁ 10000.00 0.00 10000.00 10000.00 0.00 10000.00
(Sfrer sfimr fomm erffem, 1956 & @ve
5 % TEd FA THR T &)
Paid up Equity Capital
(Provided by the Central Government in terms of
Section 5 of the Life Insurance Corporation Act,1956)
Total 10000.00 0.00 10000.00 10000.00 0.00 10000.00
g § 10000.00 0.00 10000.00 10000.00 0.00 10000.00
In India
WRA % STEL 0.00 0.00 0.00 0.00 0.00 0.00
Out of India

10000.00 0.00 10000.00 10000.00 0.00 10000.00

Total
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IFHET - 6 ARFera e Ta U9y (IFRARRT h) 31.03.2020

SCHEDULE 6 RESERVES & SURPLUS (SHAREHOLDERS): 31.03.2020 R rat ﬁ)
(R in lakhs)
Teraror =ITe] a9 Current Year fozer ad
Particulars Previous Year
R-Tag wHeag ae™ FA TR-Heg Helg Had™ )
qqa™ Linked TOTAL gqa™ Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 ot smfera fifa
Capital Reserve 0.00 0.00 0.00 0.00 0.00 0.00
2 qSh Hem ormfaa e
Capital Redemption Reserve 0.00 0.00 0.00 0.00 0.00 0.00
3 3R Hifiem
Share Premium 0.00 0.00 0.00 0.00 0.00 0.00
4 gouie Tfea ffy
Revaluation Reserve
Irfies 3y
Opening Balance 0.00 0.00 0.00 0.00 0.00 0.00
a9 o G AT
Additions during the year 0.00 0.00 0.00 0.00 0.00 0.00
¥ &k N Helfe
Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
ifqm 9w
Closing Balance 0.00 0.00 0.00 0.00 0.00 0.00

5 gm smf fify
General Reserves
IRy I
Opening Balance 55543.28 0.00 55543.28 52753.16 0.00 52753.16
g &k S AT

Additions during the year

Y I o & St

Transfer from Profit and Loss Account 1496.51 0.00 1496.51 2790.12 0.00 2790.12

TS (R & waea sforgsh

Capital Infusion to LIC (Singapore) Pte Ltd. 5235.00 0.00 5235.00 0.00 0.00 0.00

9 % A HeMfaar

Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00

fem oy

Closing Balance 62274.79 0.00 62274.79 55543.28 0.00 55543.28

I : A FIH o B AW e, At s |

Less : Debit balance in Profit and Loss 0.00 0.00 0.00 0.00 0.00 0.00
Account, if any

T : ghady % fore g T

Less: Amount utilized for Buy-back 0.00 0.00 0.00 0.00 0.00 0.00
6 sruTdeRTeta sRiEga ffa

Catastrophe Reserve 0.00 0.00 0.00 0.00 0.00 0.00
7 =y efaa Tty fafo 3ar =eE smfaa

Other Reserves:Exchange Fluctuation Reserve (74.69) 0.00 (74.69) (82.78) 0.00 (82.78)
8 -7 W H Iy W

Balance of profit in Profit and Loss 0.00 0.00 0.00 0.00 0.00 0.00

Account

3yl

Total 62200.10 0.00 62200.10 55460.50 0.00 55460.50

ad |

In India 34262.18 0.00 34262.18 28115.27 0.00 28115.27

A & STeL

Out of India 27937.92 0.00 27937.92 27345.23 0.00 27345.23

& Total 62200.10 0.00 62200.10 55460.50 0.00 55460.50

V 4 GBY V4N
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STt - 6 & AT sTRfera fAfar (uiferfrement &) @ 31.03.2020

SCHEDULE 6A INSURANCE RESERVES (POLICYHOLDERS): 31.03.2020 g f*n I@akh]zg
feraron =ITeL foroa o
Particulars Current Year Previous Year
R-dag Hag sgaE™ FA R-Heg Hag Hada™ FA
EERIR) Linked TOTAL gqa™T Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 4sh smfea fafer
Capital Reserve 0.00 0.00 0.00 0.00 0.00 0.00
2 gft wrem s ffa
Capital Redemption Reserve 0.00 0.00 0.00 0.00 0.00 0.00
3 I iftem
Share Premium 0.00 0.00 0.00 0.00 0.00 0.00
4 ggcaie sRfaa ffy
Revaluation Reserve
i AW
Opening Balance 933428.50 0.00 933428.50 933401.70 0.00 933401.70
¥ & G AN
Additions during the year 296377.71 0.00 296377.71 26.81 0.00 26.81
a9 o GRH et
Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
ifqm 91w
Closing Balance 1229806.21 0.00 1229806.21 933428.51 0.00 933428.51
5 g st fify
General Reserves
yrfires W
Opening Balance 41.74 0.00 41.74 41.74 0.00 41.74
¥ & HE AN
Additions during the year 0.00 0.00 0.00 0.00 0.00 0.00
Y o G et
Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
ifqm 91w
Closing Balance 41.74 0.00 41.74 41.74 0.00 41.74
MU ;A B o W A e, afe s &
Less : Debit balance in Profit and Loss Account, if any 0.00 0.00 0.00 0.00 0.00 0.00
T GHEiE % T s wfy
Less: Amount utilized for Buy-back 0.00 0.00 0.00 0.00 0.00 0.00

6 gmer eTRfEa ffy
Equalisation Reserve

TR Iy
Opening Balance 0.00 0.00 0.00 0.00 0.00 0.00
a9 o G AT
Additions during the year 0.00 0.00 0.00 0.00 0.00 0.00
9 % U HeMfaar
Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
SAfem 2y
Closing Balance 0.00 0.00 0.00 0.00 0.00 0.00
7 SAMTdeRTeE Tt e 0.00 0.00 0.00 0.00 0.00 0.00
Catastrophe Reserve
8 a1 i fafy
Other Reserves
Ty erfera My 0.00 0.00 0.00 0.00 0.00 0.00
(i) Investment Reserve
fafa 3ar =eE faa ffy 48688.83 21.67 48710.50 44872.93 18.43 44891.36
(ii) Exchange Fluctuation Reserve
9 -zl oE F AT AW 0.00 0.00 0.00 0.00 0.00 0.00
Balance of profit in Profit and Loss
Account
& Total 1278536.78 21.67 1278558.45 978343.18 18.43 978361.61
WG T In India 1238479.61 0.00 1238479.61 939927.06 0.00 939927.06
YA % =& Out of India 40057.17 21.67 40078.84 38416.12 18.43 38434.55
e Total 1278536.78 21.67 1278558.45 978343.18 18.43 978361.61

V 4 GBY (4
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SCHEDULE -7 BORROWINGS : 31.03.2020 Tt )
(X in lakhs)
Teremon =Te] o fooer o
Particulars Current Year Previous Year
R-¥ag — Hag Sedd R-dag — Hag o™
ERIP) Linked TOTAL gqa ™ Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 wmuw /auw
Debentures/Bonds 0.00 0.00 0.00 0.00 0.00 0.00
2 J=%
Banks 0.00 0.00 0.00 0.00 0.00 0.00
3 foxfia weam
Financial Institutions 0.00 0.00 0.00 0.00 0.00 0.00
4 I
Others 0.00 0.00 0.00 0.00 0.00 0.00
3
TOTAL 0.00 0.00 0.00 0.00 0.00 0.00
ad §
In India 0.00 0.00 0.00 0.00 0.00 0.00
A % el
Outside India 0.00 0.00 0.00 0.00 0.00 0.00
k3l
TOTAL 0.00 0.00 0.00 0.00 0.00 0.00
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IIGE — 8 AW (IERARRT *) : 31.03.2020

T Al |
SCHEDULE - 8 INVESTMENTS - SHAREHOLDERS: 31.03.2020 % in Iakhsg
Terarur =Tey o foget ad
Particulars Current Year Previous Year
R-Hag  Heg sgad™ FA R-Hag  Heg sHad ™ FA
P enip) Linked TOTAL qqq™ Linked TOTAL
Non-linked Business Non-linked Business
Business Business
drerafy faw

LONG TERM INVESTMENTS

1 wow 6 foceh afed e siafaat gon TR sw w=
Government securities and Government 23194.75 0.00 23194.75 22576.88 0.00 22576.88
guaranteed bonds including Treasury Bills

2 = T

Other Approved Securities 0.00 0.00 0.00 0.00 0.00 0.00

3 o= fEw

Other Investments

() I

(a) Shares

(%) sfdt

(aa) Equity 4343.69 0.00 4343.69 4870.06 0.00 4870.06

(T@) sAfemr
reference . . . . . .
bb) Pref 0.00 0.00 0.00 0.00 0.00 0.00

(@) weam ffy

(b) Mutual Funds 0.00 0.00 0.00 0.00 0.00 0.00

(1) =gaa g
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00

() =BU1-u /-3
(d) Debentures/Bonds 2135.88 0.00 2135.88 2316.78 0.00 2316.78

(2) o= gfavfaat : 3 & o1g 1| Hfiea # ik sfweH

(e) Other Securities :Initial Contribution to UTI Il Capital 186.70 0.00 186.70 186.70 0.00 186.70
(9) werIe /Rarht/Hgw 3aw
(f) Subsidiaries/Associates/Joint Ventures 38668.25 0.00 38668.25 33562.51 0.00 33562.51

(®) Taw gufwat - duer
(9) Investment Properties - Real Estate 0.00 0.00 0.00 0.00 0.00 0.00

4 g gl qon wmmiae & 3 Few
Investments in Infrastructure and Social Sector 0.00 0.00 0.00 0.00 0.00 0.00

5 orgHifea fraen & wififes o= A
Other than Approved Investments 0.00 0.00 0.00 0.00 0.00 0.00

6 wfay faw & v yea=

Provision for Doubtful Investments (587.51) 0.00 (587.51) 0.00 0.00 0.00

sreuratyr e
SHORT TERM INVESTMENTS

1 wwm & faet afga e gfasfaat qon mfeq ssa-—u
Government securities and Government 0.00 0.00 0.00 149.00 0.00 149.00
guaranteed bonds including Treasury Bills

e srgHtfen afasgfaat Other Approved Securities 0.00 0.00 0.00 0.00 0.00 0.00

A
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IHET - 8 AW (VeRERERT &) : 31.03.2020 (FHY)

SCHEDULE - 8 INVESTMENTS - SHAREHOLDERS: 31.03.2020 (Contd.) g I_ﬂfzhig
F— ey o forge =
Particulars Current Year Previous Year
R-Tag Hag gaad FA R-Tag Hag gaa™
2 ELIR) Linked TOTAL S ELIR) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
3 3= f¥331/ Other Investments
(%) AW (a) Shares
(% =) 3feRdl (aa) Equity 0.00 0.00 0.00 0.00 0.00 0.00
(@ @) A (bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
(@) wgam e/ (o) Mutual Funds 0.00 0.00 0.00 0.00 0.00 0.00
(1) =gFa )
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
() =BUI-U= /-4 951 / (d) Debentures/Bonds 0.00 0.00 0.00 0.00 0.00 0.00
(3) o= i
(e) Other Securities 0.00 0.00 0.00 0.00 0.00 0.00
(&) @8™ / (f) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(®) Frw gufwf - @ug
(g) Investment properties - Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
4 gferd gl qeon amfes & & fEw
Investments in Infrastructure and Social Sector 0.00 0.00 0.00 0.00 0.00 0.00
5  grgdifea ol & sifafes o Faw
Other than Approved Investments 0.00 0.00 0.00 0.00 0.00 0.00
6 ey ud e Tufedt & fow graes
Provision for Doubtful and Substandard assets 0.00 0.00 0.00 0.00 0.00 0.00
% Total 67941.76 0.00 67941.76 63661.93 0.00 63661.93
FETINVESTMENTS
1 9ra ¥/ In India 20696.02 0.00 20696.02 20856.33 0.00 20856.33
2 gk 91T/ Outside India 47245.74 0.00 47245.74 42805.60 0.00 42805.60
%1 Total 67941.76 0.00 67941.76 63661.93 0.00 63661.93
(z =@t ) ® in lakhs)
fevauft : wET [ HeWTh / TgeE 3IushH # frem NOTE: Investments in Subsidiaries/Associates/JV : e @ frmer ad
Current Year Previous Year
Saft.f. v we fafies LIC Pension Fund Ltd 3000.00 3000.00
Shsft.f. o afdaw fafiee LIC Card Services Ltd 100.00 100.00
St . (erawdi) sftemd. (@) seia Life Insurance Corporation (International) B.S.C (¢ ), Bahrain 5929.27 5929.27
#Fsi%?ﬂ "{Y?ﬁTH ot fafies Kennindia Assurance Co. Ltd. 78.15 78.15
St fa. (Fure) fafiee LIC (Nepal) Ltd. 1239.69 1239.69
Shaff. (s fofies LIC (Lanka) Ltd 1688.46 1688.46
TEhE ST * f\Fi'Q Tal WA ot Saudi Indian Company for Cooperative Insurance 587.51 716.77
shaftfa. (Remg) 643, fafiee LIC Insurance Corporation (Singapore) Pte Ltd 21666.87 16431.87
St f. (smeme) fofies LIC (Bangladesh) Ltd. 4378.30 4378.30
3yl TOTAL 38668.25 33562.51
feomoft : 31.03.2020 1 e FEtag sferdt wfawfe# & sremen o= § TareTsHi fom it aft ol Suet ISR god
NOTE: Aggregate amount of LIC’s investment in other than listed equity securities# and the market value thereof as at 31.03.2020: (? it ﬁ) @ in lakhs)
Ty froa ad
Current Year Previous Year
g 3feRdl & ST 3T T @I o Book value of other than listed equity 3286.71 3286.71
gefarg 3Rt F AT =T F TSR q@* Market value of other than listed equity* 3286.71 3286.71
# HRARE HATT <hl Gl gL 3Ucisyg Teordt o Sf1em W # based on status available on Ministry of Corporate Affairs site.
* il ﬁfﬂ{ h éﬂw BIERIC] * Book value less provision for diminution

V A GBY Ay
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IYEt - g AW (WAl ) : 31.03.2020

SCHEDULE - 8A INVESTMENTS - POLICYHOLDERS: 31.03.2020 R licl ﬁ)
® in lakhs)
Terarur =Te] a4 fuset ad
Particulars Current Year Previous Year
iR-vag  Hag SaEd FA R-tag Uag =ada™ FA
gqa ™ Linked TOTAL gqa ™ Linked TOTAL
Non-linked Business Non-linked Business
Business Business
Sratafe fEw

LONG TERM INVESTMENTS

. @ Tl afed aeer siofoat qen e sva o

Government securities and Government 200995175.96 0.00 200995175.96 178063984.71 0.00 178063984.71
guaranteed bonds including Treasury Bills
, = i
Other Approved Securities 2524468.04 0.00 2524468.04 2516129.13 0.00 2516129.13
3 (%) IW
(a) Shares
() sl
(aa) Equity 32758076.62 0.00 32758076.62  45701669.45 0.00 45701669.45
(@ @) rfemrt
(bb) Preference 47.65 0.00 47.65 175.23 0.00 175.23
(@) wam e
(b) Mutual Funds 208067.24 0.00 208067.24 0.00 0.00 0.00
(1) gHe g9
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00

(&) RO /S -

(d) Debentures/Bonds 6362984.45 0.00 6362984.45 6724912.86 0.00 6724912.86
(3) o= T
(e) Other Securities

WA TCRR & 91 foris s

Special Deposit with Government of India 0.00 0.00 0.00 0.00 0.00 0.00
oot geear ffar 3 @ s
Deposits with Social Security Fund 0.00 0.00 0.00 0.00 0.00 0.00
1= giayfeat qeon s--ua
Other Securities & Bonds 22181.50 0.00 22181.50 21078.45 0.00 21078.45
& TS 1| Hived § yRfvew STereH
Initial Contribution to UTI Il Capital 22883.39 0.00 22883.39 22883.39 0.00 22883.39
(91) T /Trun/ogw 3aw
(f) Subsidiaries/Associates/Joint Ventures 2989533.77 0.00 2989533.77 2515224.47 0.00 2515224.47
(®) Faw gufat - guer
(9) Investment Properties - Real Estate 1437058.25 0.00 1437058.25 1133626.57 0.00 1133626.57

4 ST gt qon wmfae am A e

Investments in Infrastructure and Social Sector 24440048.51 0.00 24440048.51  22824177.45 0.00 22824177.45

5 SigHifed fasn % sifafes s fem
Other than Approved Investments 8151422.97 0.00 8151422.97  10896962.64 0.00 10896962.64

¢ e fas % fag yaam
Provision for Doubtful Investments (1456632.59) 0.00 (1456632.59)  (581588.17) 0.00  (581588.17)

sreuTaty faer

SHORT TERM INVESTMENTS

| T H T afga wen wiagfaat aon Tifea sra-u

Government securities and Government 4594408.54 0.00 4594408.54 4046870.08 0.00 4046870.08
guaranteed bonds including Treasury Bills

) o
Other Approved Securities 4783.35 0.00 4783.35 3787.32 0.00 3787.32

V 4 GBY (4
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SCHEDULE - 8A  INVESTMENTS - POLICYHOLDERS: 31.03.2020 (Contd.) & |a@ikh‘3
Frazo <oy, o fuoe ad
Particulars Current Year Previous Year
R-Gag  Heag sgad™ FA R-Uag Uag o ™ FA
EELIR) Linked TOTAL EELIR) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
3 (%) AW (a) Shares
(o) Sferardt
(aa) Equity 0.00 0.00 0.00 0.00 0.00 0.00
(@ @) femr
(bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
(@) w3
(b) Mutual Funds 45791.66 0.00 45791.66 300311.66 0.00 300311.66
(1) =gerd T)
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
(&) =RuT-u3 /sy 9o
(d) Debentures/Bonds 681633.29 0.00 681633.29 462250.77 0.00 462250.77
(®) ¥ ufafeat
(e) Other Securities
anforfores ust
Commercial Papers 0.00 0.00 0.00 0.00 0.00 0.00
I TR T fore <
Special Deposit with Government of India 0.00 0.00 0.00 0.00 0.00 0.00
(?I) RHEED
() Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(®) Faw grafwi-gaer
(g) Investments Properties- Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
4 S gt qon wmifae am d e
Investments in Infrastructure and Social Sector 1054787.49 0.00 1054787.49 658388.98 0.00 658388.98
g oigHited fraw o srfafes s fram
Other than Approved Investments 1034502.02 0.00 1034502.02 903970.10 0.00 903970.10
e Hfew U IuAEe uiEEfE % o e
Provision for Doubtful and substandard assets (1044543.45) 0.00 (1044543.45) (859868.90) 0.00 (859868.90)
% Total 284826678.66 0.00 284826678.66 275354946.19 0.00 275354946.19
IEEN
INVESTMENTS
,  vwmad
In India 284493884.70 0.00 284493884.70 275033684.79 0.00 275033684.79
5 9RA % AEL
Outside India 332793.96 0.00 332793.96 321261.40 0.00 321261.40
TOTAL 284826678.66 0.00 284826678.66 275354946.19 0.00 275354946.19
(z =mrE #) R in lakhs)
fevaoft ; wer [ HweuTl / T IusHE | fam NOTE: Investments in Subsidiaries/Associates/JV : e froa a4
Current Year Previous Year
Sfoft . Tgege e v m LIC Mutual Fund AMC Ltd. 494.30 495.00
Saft.fe o fa LIC Housing Finance Ltd 98599.11 98599.11
Sf.sft.f1. Sgegere he yRfYe dAreE LIC Mutual Fund Initial Contribution. 200.00 200.00
Sfoft.f. Sgegere e g . . . LIC Mutual Fund Trustee Co Pvt Ltd 0.49 0.49
St fr. TauwTe w@e fsie . fo. LIC HFL Asset Management Co.Ltd 49.44 49.44
Eik-iRch (m) <ft.uet . (H.) s'iE LIC (International) B.S.C.( c) , Bahrain 5577.97 5577.97
AT SeRaTS IDBI BANK 2882138.34 2407828.34
el TOTAL TOTAL 2987059.65 2512750.35
feraoft : 31.03.2020 I Tohat Gliog 3ferdt wfaspfcriy o sTerman =1 § TaeTgHl o faw Y ufr it I5eht IR god
NOTE: Aggregate amount of LIC's investment in other than listed equity securities# and the marketvalue thereof as at 31.3.2020
(z et #) & in lakhs)
W gﬁﬁ & 3TAET 3T Hl a@ el Book value of other than listed equity 269251.32 288659.35
Teferg 3fendt & STea 3 T SR goa ¥ Market value of other than listed equity* 126628.13 130587.21

# HANE TATTT hY T8 T 3uaTsy] Ot o ST W
*hift o foTT ok Jogg U WTau™

# based on status available on Ministry of Corporate Affairs site.

* Book value less provision for diminution
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IHE - 6@ Tag arfea Wera & & foru ufmafmEt ¢ 31.03.2020

SCHEDULE - 88 ASSETS HELD TO COVER LINKED LIABILITIES : 31.03.2020 g N I@ikhﬁg
In lakns
feraor e o Toeet a4
Particulars Current Year Previous Year
R-dag  dag gadd FA R-Gag  Hag g ™ FA
AT Linked TOTAL el Linked TOTAL
Non-linked Business Non-linked Business
Business Business
detafer faw

LONG TERM INVESTMENTS

1 waH i foen afeq st sfayfaat qon mied srg o

Government securities and Government

guaranteed bonds including Treasury Bills 0.00 3741864.85 3741864.85 0.00 3089499.50 3089499.50
2 =g rgHifeesRa wfagfea
Other Approved Securities 0.00 223682.99 223682.99 0.00 71574.86 71574.86
3 (&) I
(a) Shares
(o) gferardt
(aa) Equity 0.00 1059125.12 1059125.12 0.00 2249249.00 2249249.00
(w@) et
(bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
() weam ffy
(b) Mutual Funds 0.00 0.00 0.00 0.00 0.00 0.00
(1) =ga" g
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00

(%) RO /e -T

(d) Debentures/Bonds 0.00 4521353 4521353 0.00 56936.37 56936.37
(3) o= vl :

(e) Other Securities 0.00 7500.00 7500.00 0.00 10095.00 10095.00
(F) "gEh

(f) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00

(®) Faw gufear - duar
(9) Investment Properties - Real Estate 0.00 0.00 0.00 0.00 0.00 0.00

4 qfrard gigened qen gt &7 & faw
Investments in Infrastructure and Social Sector 0.00 632444.16 632444.16 0.00 856658.20 856658.20

5 i fae ¥ s s fem

Other than Approved Investments 0.00 121826.09 121826.09 0.00 312869.94 312869.94

sreuraty e

SHORT TERM INVESTMENTS

1 wom &t foe wfga awert sfagfeat qer mfea sra-u=
Government securities and Government 0.00 234894.62 234894.62 0.00 347686.46 347686.46
guaranteed bonds including Treasury Bills

2 g srgAen ufasfaat
Other Approved Securities 0.00 2500.00 2500.00 0.00 0.00 0.00
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I - 8T Tag qrfdca Wera & & foru ufwmufat @ 31.03.2020 (I

SCHEDULE - 8B ASSETS HELD TO COVER LINKED LIABILITIES : 31.03.2020 (Contd.) @ waEt ﬁ)
® in lakhs)
Teraor are T oot =
Particulars Current Year Previous Year
R-Weg  Heg Hadq™ E) R-Hag  Heg Had@™ FA
2 Enie) Linked TOTAL Sgaa™ Linked TOTAL
Non-linked Business Non-linked Business
Business Business
3 (%) IR
(a) Shares
() 3t
(aa) Equity 0.00 0.00 0.00 0.00 0.00 0.00
(w@) Afemr
(bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
(@) e Aty
(b) Mutual Funds 0.00 185041.18 185041.18 0.00 398288.61 398288.61
() =g= 9)
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
(&) RUI-T3 /oY U
(d) Debentures/Bonds 0.00 6287.12 6287.12 0.00 54625.74 54625.74
(3) o= i
(e) Other Securities 0.00 12749.84 12749.84 0.00 30597.68 30597.68
(9) "R
(f) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(®) Tra arafaat-gug
(g) Investments Properties- Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
4 giyend glaensdt qon i & 5 e
Investments in Infrastructure and Social Sector 0.00 0.00 0.00 0.00 0.00 0.00
5 srqifea fFam & srfafes o= faw
Other than Approved Investments 0.00 0.00 0.00 0.00 0.00 0.00
e, wREE i

Current Assets
6  Jrerg wH ow # arfaviw
Cash & Bank Balance
ﬁﬁ, Cash (including cheques, drafts and stamps) 0.00 117.35 117.35 0.00 433.26 433.26
S A arfasy
Bank Balance (Deposits)

(%) ST (a) Deposits

(k) 3TeuTater
(aa) Short term 0.00 0.00 0.00 0.00 0.00 0.00
(@w) 3=

(bb) Others 0.00 0.00 0.00 0.00 0.00 0.00
(@) =eg @ran

(b) Current Accounts 0.00 4130.11 4130.11 0.00 284.13 284.13
() 1=
(c) Others 0.00 0.00 0.00 0.00 0.00 0.00

7 A\ Advances

F1g1 o T AT R TF W R RN
Advance tax paid and tax deducted at source 0.00 0.00 0.00 0.00 0.00 0.00
= M
Other Advances 0.00 2006.97 2006.97 0.00 35475.31 35475.31
FrEeTR SR [/ ey T
Income outstanding/accrued on investments 0.00 45276.17 45276.17 0.00 57530.13 57530.13
Fe (F) - =Te] uiEwaEt
Total (A)- Current Assets 0.00 51530.60 51530.60 0.00 93722.83 93722.83

V 4 GBY V4N
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AT - 8T Tag qfea Wera & & fore ufmafEt ¢ 31.03.2020 (ST

SCHEDULE -8B  ASSETS HELD TO COVER LINKED LIABILITIES : 31.03.2020 (Contd.) Q 5 ﬁ)
(R in lakhs)
Teraor e oot =
Particulars Current Year Previous Year
R-"ag  wag saae ™ R-dag g =™ HA
Faar Linked TOTAL Fqaa Linked TOTAL
Non-linked Business Non-linked Business
Business Business
Current Liabilities
Sundry Creditors 0.00 (2254.87) (2254.87) 0.00 3667.00 3667.00
Hiftem wed <Afem srmafed &
Premium received but not allocated 0.00 0.00 0.00 0.00 0.00 0.00
EEIRIRAE]
Claims outstanding 0.00 0.00 0.00 0.00 0.00 0.00
SR AT
Outstanding commission 0.00 0.00 0.00 0.00 0.00 0.00
fiftem wa o= s
Premium and other deposits 0.00 0.00 0.00 0.00 0.00 0.00
SR AT TRt /ST
Outstanding unclaimed amounts/deposits 0.00 0.00 0.00 0.00 0.00 0.00
GST Liability 0.00 0.00 0.00 0.00 0.00 0.00
Sftee fawm = @
Life department current account 0.00 (726266.05) (726266.05) 0.00 382622.05 382622.05
Total (B)- Current Liabilities 0.00 (728520.92) (728520.92) 0.00 386289.05 386289.05
g I TREERET (F-)
Net current assets (A-B) 0.00 780051.52 780051.52 0.00 (292566.22) (292566.22)
E3y / Total* 0.00 7053181.02 7053181.02 0.00 7185515.14 7185515.14
e SreremE %
INVESTMENTS
1 aRa o
In India 0.00 7047308.92 7047308.92 0.00 7179907.68 7179907.68
2 A & STeL
Outside India 0.00 5872.10 5872.10 0.00 5607.46 5607.46
% Total* 0.00 7053181.02 7053181.02 0.00 7185515.14 7185515.14
Tewmuft: « srenfies i 2 15374.26/ - @@ (st o 2 14193.17 7r@) & afga
NOTE: * Inclusive of Rs. 15374.26 Lakhs (Previous Year Rs. 14193.17 Lakhs) pertaining to Discontinued Fund.
ferauft: 31.3.2020 F Tohet gfarg 3fendt wfasforti # % 1amen o= § uereTsHt % frow 1 Tfir o 3ueRt IR ged
NOTE: Aggregate amount of LIC’s investment in other than listed equity securities# and the market value thereof as at 31.03.2020
=Te] s forwet ad
Curren t Year Previous Year
W gﬁ;@[ STATET 3T Rl T&T I 26651.78 24478.97
Book value of other than listed equity
Tefteg 3feRdt & STama 31 T SR o 0.00 0.00
Market value of other than listed equity*

# AR T h1 |18 T Suersy feurfd o STam @

# based on status available on Ministry of Corporate Affairs site.

gefiorg 3Rl o T 3T 1 SR e

*Book value less provision for diminution

4d A ) o4
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YT — 9 T : 31.03.2020 « aEi §)
SCHEDULE -9 LOANS: 31.03.2020 (& in lakhs)
Teremor e fooet ad
Particulars Current Year Previous Year
R-dag Hag @y FA R-Heg  Heg gad ™ oS
EELIE) Linked TOTAL ERIR) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 ufqyfaenr =ffertor
SECURITY - WISE CLASSIFICATION
Tféara secured
() Guf & sierh WH ™
(a) On mortgage of property
() WRa A
(aa) In India 1502821.04 0.00 1502821.04 1779615.31 0.00 1779615.31
(@) YRA % =&
(bb) Outside India 1428.77 0.00 1428.77 1646.68 0.00 1646.68
(@) I, sevEr, TR gt enfe
(b) On Shares, Bonds, Govt. Securities, etc. 0.00 0.00 0.00 0.00 0.00 0.00
(1) ifeAteEr @ o
(c) Loans against Policies 9888010.44 1452.79 9889463.23 9207277.12 1477.29 9208754.41
() o=
(d) Others
TN T MR
Guaranteed by Government 453134.25 0.00 453134.25 549281.64 0.00 549281.64
et
Hypothecation 88665.39 0.00 88665.39 90509.99 0.00 90509.99
TCATE A
ANF Advances 0.02 0.00 0.02 0.02 0.00 0.02
SR 0T
Unsecured Loans 102891.42 0.00 102891.42 106205.01 0.00 106205.01
Gferer o & forw grae™
Provision for Doubtful Loans (1256136.89) 0.00 (1256136.89) (1303758.04) 0.00 (1303758.04)
3yl / Total 10780814.44 1452.79  10782267.23  10430777.73 1477.29  10432255.02

2 IYWHATER afieRor
BORROWER - WISE CLASSIFICATION

(%) hg qAT TST TTHT

(a) Central and State Governments 285629.30 0.00 285629.30 340669.76 0.00 340669.76
(@) e dun o< eam
(b) Banks and Financial Institutions 0.00 0.00 0.00 0.00 0.00 0.00
(1) wEEw
(c) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(wr) =Hafat
(d) Companies 1361741.36 0.00 1361741.36 1591929.80 0.00 1591929.80
(®) uiferfean o =mor
(e) Loans against policies 9888010.44 1452.79 9889463.23 9207277.12 1477.29 9208754.41
(=) 1=
(f) Others
Y H
Mortgage Property 35582.48 0.00 35582.48 36384.71 0.00 36384.71
TETRITTshTE
Municipalities 6259.97 0.00 6259.97 7088.00 0.00 7088.00
T~ fogamea / Sl 3cameh
State Electricity Boards/ Power Generators 192523.43 0.00 192523.43 260200.04 0.00 260200.04
=T Tk uiteed fm
State Road Transport Corporation 0.00 0.00 0.00 0.00 0.00 0.00
wehil INifies guer
Co-operative Industrial Estates 0.00 0.00 0.00 0.00 0.00 0.00
Heehi] 3TTemE el
Housing Co-op Societies 40057.19 0.00 40057.19 44632.97 0.00 44632.97
f&em &/ Irrigation Sector 3333.30 0.00 3333.30 10666.67 0.00 10666.67
Teg ., wWUE . f.dm. A, W,

WSB, SFC, PTR,OTH,LDB Etc. 223813.22 0.00 223813.22 235686.06 0.00 235686.06
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S — 9 WOT : 31.03.2020 (THY)

SCHEDULE -9 LOANS: 31.03.2020 (Contd.) R e ﬁ)
 in lakhs)
Teremor are] T fooet ad
Particulars Current Year Previous Year
R-dag  Hag sgau™ F R-Hag  Hag sgead ™ FA
qaara Linked TOTAL Faar Linked TOTAL
Non-linked Business Non-linked Business
Business Business
TTATH Hﬁl'q/ ANF Advances 0.02 0.00 0.02 0.02 0.00 0.02
3 B/ / Other Loans 0.62 0.00 0.62 0.62 0.00 0.62
(D) T qAT Wiy FH 5 A€ gEEE
(g) Provision for bad and doubtful debts (1256136.89) 0.00 (1256136.89) (1303758.04) 0.00 (1303758.04)
%l Total 10780814.44 1452.79  10782267.23  10430777.73 1477.29  10432255.02
3 fwreTEr affureas
PERFORMANCE - WISE CLASSIFICATION
() ofiepe Wi 01
(a) Loans classified as standard
(k) wRa |
(aa) In India 10749821.68 1452.79 10751274.47 10377327.54 1477.29 10378804.83
(TE) YRA % =&
(bb) Outside India 17058.11 0.00 17058.11 17753.45 0.00 17753.45
% /01 & foTe graem
Provision for Standard Loans (43014.62) 0.00 (43014.62) (41577.84) 0.00 (41577.84)

(@) X 7 /o
(b) Non-standard loans

(aa) 9RA #/ In India 1268857.09 0.00 1268857.09 1338051.56 0.00 1338051.56
(bb) HRd * ELE /Outside India 1214.45 0.00 1214.45 1403.22 0.00 1403.22
R O /01 % foTg graee
Provision for Non Standard Loans (1213122.27) 0.00 (1213122.27) (1262180.20) 0.00 (1262180.20)
% Total 10780814.44 1452.79  10782267.23  10430777.73 1477.29  10432255.02

4 gfgedaEr ST
MATURITY - WISE CLASSIFICIATION

(%) 3teurEfer / (a) Short Term

A | / In India 909895.09 0.00 909895.09 296326.57 0.00 296326.57
9RA % & / Out of India 61.66 0.00 61.66 460.91 0.00 460.91
sreuratft & fore yraem
Provision for Short Term (305761.62) 0.00  (305761.62)  (249813.72) 0.00  (249813.72)

(@) <ty (b) Long Term

A | / In India 11108783.69 1452.79  11110236.48  11419052.53 1477.29  11420529.82
9RA % ST&X / Out of India 18210.89 0.00 18210.89 18695.76 0.00 18695.76
deiafe & faw g
Provision for Long Term (950375.27) 0.00  (950375.27) (1053944.32) 0.00 (1053944.32)
e Total 10780814.44 145279  10782267.23  10430777.73 1477.29  10432255.02
T LOANS
1 9rd #/1n India 10763278.33 145279  10764731.12  10412341.20 1477.29  10413818.49
WA % sTEL /Outside India 17536.11 0.00 17536.11 18436.53 0.00 18436.53
Fe TOTAL 10780814.44 1452.79  10782267.23  10430777.73 1477.29  10432255.02

Note: Policy loans (In India business) has been categorised under Long term.
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FEE - 11 Tehs UF Sk § ATI9W @ 31.03.2020

SCHEDULE-11  CASHAND BANK BALANCES: 31.03.2020 & ,fkh‘ig
feraur e o oot =
Particulars Current Year Previous Year
R-wag ag T R-wag Hag FA
EELIR) EnIE) TOTAL EELIE] EERIE] TOTAL
Non-linked Linked Non-linked Linked
Business Business Business Business
1 e (v, g U W dfed)
Cash (including cheques, drafts and stamps) 57073.90 0.00 57073.90 413382.69 0.00 413382.69
2§ S
Bank Balances
(CORSLIREIG
(a) Deposit Accounts
(o) TeqTEfer (o o Y ariE & 2R Al o ofiat 29)
(aa) Short-term (due within 12 months of the date of Balance Sheet) 61876.08 0.00 61876.08 149305.38 0.00 149305.38
(T@) 31
(bb) Others 129868.11 0.00 129868.11 47509.86 0.00 47509.86
(@) =meg @
(b) Current Accounts 1478169.09 8772.77 1486941.86  1504592.82 144.97 1504737.79
() 3=
(c) Others 0.00 0.00 0.00 0.00 0.00 0.00
3 W W SR STed FEAT W
Money at Call and Short Notice
(%) 9 @
(a) With Banks 0.00 0.00 0.00 0.00 0.00 0.00
(@) o= weaE |
(b) With other Institutions 0.01 0.00 0.01 0.01 0.00 0.01
(1) 3 - W33 T,
(c) Other -REPOS 0.00 0.00 0.00 0.00 0.00 0.00
(=) =<t wer. e
(d) CBLO 1078898.61 0.00 1078898.61 2078366.26 0.00 2078366.26
4 I : AR OYEd o9
Others - Remittances in transit 43464.67 0.00 43464.67 24510.59 0.00 24510.59
% Total 2849350.47 8772.77 2858123.24 4217667.61 144.97 4217812.58
T erggfaa Sl 61 Iy IwE 2 T 3 § wftfed 2%
Balances with non-scheduled banks included in
2 and 3 above.*
Ueheg TH Sk # arfaorw
CASH & BANK BALANCES
1 wwa#d
In India 2841100.06 8772.77 2849872.83 4212234.02 144.97 4212378.99
2 uRd F e
Outside India 8250.41 0.00 8250.41 5433.59 0.00 5433.59
% Total 2849350.47 8772.77 2858123.24 4217667.61 144.97 4217812.58

o farfer o rgEm sl smanett & S @t & ST

*Excluding bank accounts of foreign branches which are held as per local laws.
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A" wa s afErafaT ¢ 31.03.2020

\V 4

SCHEDULE - 12 ADVANCES AND OTHER ASSETS: 31.03.2020 I gt ﬁ)
(X in lakhs)
oo =] A oot ad
Particulars Current Year Previous Year
R-dag Hag oS R-dag Hag oS
Faa™ = Enip) TOTAL qqa el TOTAL
Non-linked Linked Non-linked Linked
Business Business Business Business
o1fra / ADVANCES
1 oo shufen # sTfara st
Reserve deposits with ceding companies 0.00 0.00 0.00 0.00 0.00 0.00
2 3{auor shuf st e
Advances to ceding companies 0.00 0.00 0.00 0.00 0.00 0.00
3 fam % fau s o=
Application money for investments 13694.95 0.00 13694.95 0.00 0.00 0.00
4 g WA / yded @l
Prepayments/Prepaid Expenditure 54743.30 0.00 54743.30 48995.28 0.00 48995.28
5 S / et i
Advances to Officer/Directors 0.83 0.00 0.83 0.83 0.00 0.83
6 arer forern e i o T W@ S
Advance tax paid and taxes deducted at source 3150489.64 0.00 3150489.64  3063140.74 0.00 3063140.74
FRIH % oIC g e
(Net of Provision for tax of ¥ 503911.68)
ot ad
(Previous Year ¥ 4765573.18)
7(@) 31 / Others
(%)  wH=IRE w1 |
i.  Advances to employees 99052.34 0.00 99052.34 97749.00 0.00 97749.00
(@) o= H Am
ii.  Advances to others 5774.55 0.00 5774.55 6718.56 0.00 6718.56
() wm
iii. Deposits 6827.66 0.00 6827.66 6349.52 0.00 6349.52
(@) o= Afim
iv.  Other advances 54388.14 14978.47 69366.61 99020.87 11715.78 110736.65
7(b)  peeRt ER, AW qen ST foT FTEE
Provision for sundry debtors, (11095.78) 0.00 (11095.78) (9645.68) 0.00 (9645.68)
advances and deposits
%l Total (A) 3373875.63 14978.47  3388854.10  3312329.12 11715.78  3324044.90
e uftera it
OTHER ASSETS
1 fyaem sehmn [ Weyd o
Income outstanding/accrued on investments 6476449.10 61633.58 6538082.68 5925825.31 57253.12  5983078.43
wifenss SIS AT AT BT TTaE™
Provision for doubtful Interest & Dividends (1083349.11) 0.00 (1083349.11) (967581.95) 0.00 (967581.95)
2 g Hiftem
Outstanding Premiums 1438046.60 0.00  1438046.60 1010717.39 0.00 1010717.39
3 uda % 9w
Agents' Balances 162406.92 0.00 162406.92 192695.59 0.00 192695.59
TSl % dfey A % faw yaee
Provision for agents doubtful balances (26.65) 0.00 (26.65) (27.07) 0.00 (27.07)

V 4N
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AT - 12 AW T T TREFIET ¢ 31.03.2020 (ARY)

SCHEDULE - 12 ADVANCES AND OTHER ASSETS: 31.03.2020 (Contd.) ® i H)
® in lakhs)
Torarur ey, A fusetr ad
Particulars Current Year Previous Year
R-deg Heg F R-deg Heg F
e Enip) EEERIE) TOTAL qqar ™ e Enipl TOTAL
Non-linked Linked Non-linked Linked
Business Business Business Business
4 foosht wafemn & A
Foreign Agencies' Balances 0.00 0.00 0.00 0.00 0.00 0.00
wfewy faesht warfim & 9w & fo graum
Provision for agents doubtful balances 0.00 0.00 0.00 0.00 0.00 0.00

5 i sgaEm e 3 SRR & w gn aren

Due from other entities carrying on insurance business 0.00 0.00 0.00 0.00 0.00 0.00

6 g/ feEs Fu | e geaTen

Due from subsidiaries/holding company 175.45 0.00 175.45 153.58 0.00 153.58
7 gl g@ /W e
Reinsurance claims/balances receivable 48.35 0.00 48.35 0.00 0.00 0.00

8 i fisid S § 5
(efrm srfafim, 1938 i @ 7 % JIgEW H)
Deposit with Reserve Bank of India 0.00 0.00 0.00 0.00 0.00 0.00
(Pursuant to Section 7 of Insurance Act, 1938)

9 3=/ Others

i SR/ ed O W S
Interest on loans outstanding/accrued 2341173.28 577.93 234175121  2178172.60 507.47  2178680.07

i wud v, onfg g1a &

Stock of stationery, etc. on hand 6822.76 0.00 6822.76 7154.28 0.00 7154.28
il yreanfies Uiy @ wefta afEdtaat (.o 26)

Assets pertaining to Unclaimed amount (PF. 26) 1587687.10 0.00 1587687.10  1410872.95 0.00 1410872.95
iv I q'ﬁ'gq'%’q‘[ il

Other assets 9013.63 0.00 9013.63 9209.46 0.00 9209.46
vV (=) fiftes s

(a) Funded interest 245893.25 0.00 245893.25 247819.14 0.00 247819.14

(@) fiftres =t & forw maem

(b) Provision for Funded interest (245893.25) 0.00 (245893.25) (247819.14) 0.00 (247819.14)

Vi () e R etteieT SR R

(a) Investments Pending Allotment 15994.97 0.00 15994.97 15994.97 0.00 15994.97
(@) fafae gaer, 1ftm wa 51 & e yaum=

(b) Provision for Sundry Debtors,Advances & Deposits (3454.45) 0.00 (3454.45) (3454.45) 0.00 (3454.45)

Vi St g & 1 S 9w

GST Unutilized Credit 58373.64 0.00 58373.64 94309.65 0.00 94309.65
3 (‘@) Total (B) 11009361.59 62211.51 11071573.10 9874042.31 57760.59  9931802.90
Ea (% +%&) Total (A +B) 14383237.22 77189.98 14460427.20 13186371.43 69476.37 13255847.80
wRa o / In India 14376132.66 77189.98 14453322.64 13182026.96 69476.37 13251503.33
WA % STEL / Out of India 7104.56 0.00 7104.56 4344.47 0.00 4344.47

%1 Total 14383237.22 77189.98 14460427.20 13186371.43 69476.37 13255847.80
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I - 13 T qFATU : 31.03.2020

SCHEDULE - 13 CURRENT LIABILITIES : 31.03.2020 )
( in lakhs)
iéaz_m =Te] a9 oo ad
Particulars Current Year Previous Year
R-dag Helg sgaar™ FA R-dag Halg sgaar™ FA
A Linked TOTAL A Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 wsidt % 99 / Agents' Balances 0.00 0.00 0.00 0.00 0.00 0.00
2 o= ffur a2 ufy
Balances due to other insurance companies 4028.51 0.00 4028.51 (191.14) 0.00 (191.14)
3 ftr sufa & e1fim
Advances from Treaty Companies 0.00 0.00 0.00 0.00 0.00 0.00
4 FsfiAr ST W anfa s
Deposits held on re-insurance ceded 0.00 0.00 0.00 0.00 0.00 0.00
5  wifim w9 A g fftem
Premiums received in advance 3499.71 1.01 3500.72 4813.04 0.00 4813.04
PR TGN/ Sundry creditors 1541570.94 (6962.13) 1534608.81 1026444.03 7507.07 1033951.10
7 ugEeh | e o 2
Due to subsidiaries/holding company 0.00 0.00 0.00 0.00 0.00 0.00
8 w1 g / Claims Outstanding 982965.12 95334.81  1078299.93 415846.10 76567.16 492413.26
@ afifeat / Annuities Due 41857.69 0.00 41857.69 35823.15 0.00 35823.15
10 3
% 39 / Bank Balances 0.00 0.00 0.00 0.00 0.00 0.00
11 sftrentiE / 3!352 ! hi é?-’l Due to Officers/Directors 0.00 0.00 0.00 0.00 0.00 0.00

12 =1 / others

& ShHET wfas qem U o e s o uRet
a Amounts due to trustees of staff provident & pension fund 756627.58 0.00 756627.58 451802.43 0.00 451802.43
@ FERET FHTH
b Outstanding Commission 122500.82 0.01 122500.83 151084.49 0.01 151084.50
T e qen st S Aty
¢ Premium and other deposits 179254.54 119.70 179374.24 90142.05 186.37 90328.42
U SR ST R/ ST
d Outstanding unclaimed amounts/deposits 1173385.60 233654.40 1407040.00 964045.51 278184.39 1242229.90
§  JerEn URE R AN A
e Interest Accured on Unclaimed amounts 159576.44 38617.36 198193.80 114827.43 27279.07 142106.50
T uw Niftem S smEe 76 gen
f  Premium received but not allocated 0.00 237.41 237.41 0.00 189.35 189.35
B S & el
g GST Liability 83497.13 769.01 84266.14 142766.31 467.43 143233.74
9 ol A (Fruffa arfifen) afed) semm = @
h  Capital Redemption (including annuity certain) business (1818.15) 0.00 (1818.15) (1410.08) 0.00 (1410.08)
current account
@ i T S A = @ (161)
i Varishtha Pension Bima Yojana Current account (161) 31398.25 0.00 31398.25 27567.23 0.00 27567.23
3 aftg U=y S| e e @ (828)
j  Varishtha Pension Bima Yojana Current account (828) 4240.23 0.00 4240.23 3511.64 0.00 3511.64
g dlum. &, = e (842)
k  PMVVY Current Account (842) 14723.64 0.00 14723.64 13107.11 0.00 13107.11
% duA. AL, =@l g (842 [E4)
I PMVVY Current Account (842 New) 58569.70 0.00 58569.70 31258.63 0.00 31258.63
¥ g gean ity =
m  Social Security Fund Current account (28853.98) 0.00 (28853.98) (126.34) 0.00 (126.34)
o7 reH) | A B gfg = @
n  Aam Aadmi Bima Yojna Scholarship Current account 0.39 0.00 0.39 0.52 0.00 0.52
7 fumS A, 9
o PMJDY contra account (2239.92) 0.00 (2239.92) (2263.62) 0.00 (2263.62)
T Y.UH.TE.9RLTE. = @
p PMSYM Current Account (132.59) 0.00 (132.59) 0.46 0.00 0.46
q Heg HaH T @i
g Linked Business Current account 869789.60 (143523.55) 726266.05 516516.16 (899138.21) (382622.05)
9 % 4. TH. 9. T H-g @rdr
r  KMSYM Contra account (15.58) 0.00 (15.58) 0.00 0.00 0.00
9 T . 9. T @rdr
s LVMDY contra account (0.22) 0.00 (0.22) 0.00 0.00 0.00
% / Total 5994425.45 218248.03 6212673.48 3985565.11 (508757.36) 3476807.75
WA /In India 5959987.12 218333.01 6178320.13 3959521.81 (508557.91) 3450963.90

WTd < STEC / Out of India 34438.33 (84.98) 3435335 26043.30 (199.45) 25843.85
et / Total 5994425 45 218248.03  6212673.48 3985565.11  (508757.36)  3476807.75

A A
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YT — 14 TS @ 31.03.2020 « aEi §)
SCHEDULE - 14 PROVISIONS : 31.03.2020 (& in lakhs)
ferarur -Te], a9 forget ad
Particulars Current Year Previous Year
R-dag Telg Saadq™ FA R-deg Helg e ™ FA
Sgaa™ Linked TOTAL qqa ™ Linked TOTAL
Non-linked Business Non-linked Business
Business Business

1 wuum & fAu (Ferse YWiam & &d W Hdh)
For taxation (less payments and taxes 0.00 0.00 0.00 0.00 0.00 0.00

deducted at source)

2 yrfead e o fw (50 Hood fee)
For proposed dividends (5% Valuation Surplus) 269774.29 0.00 269774.29 266059.54 0.00 266059.54

3 vy oo % forw

For dividend distribution tax 0.00 0.00 0.00 0.00 0.00 0.00
4 o

Others

Seredar Sy % fu ST 1 e

Provision for reserve for solvency margin 1494305.60 0.00 1494305.60 1494305.60 0.00 1494305.60

E3y

Total 1764079.89 0.00 1764079.89 1760365.14 0.00 1760365.14

rd |

In India 1763755.05 0.00 1763755.05 1760030.52 0.00 1760030.52

AT % e

Out of India 324.84 0.00 324.84 334.62 0.00 334.62

5

Total 1764079.89 0.00 1764079.89 1760365.14 0.00 1760365.14

aggEt - 15 fafag == (Wi 92 @ § 7 T T g a1 g 7 {6 T gf) ¢ 31.03.2020

SCHEDULE 15 MISCELLANEOUS EXPENDITURE (To the extent not written off or adjusted) : 31.03.2020 g fn flkh‘zg
ferarur ITe], fosa ad
Particulars Current Year Previous Year
R-wag  dag e T R-wag TG FA
EELIE) Linked TOTAL gqE ™ 2 ERIR) TOTAL
Non-linked Business Non-linked Linked
Business Business Business

1 SpR [ SEO-u9 S ST ge

Discount Allowed in issue of 0.00 0.00 0.00 0.00 0.00 0.00
shares/debentures

2 3
Others 0.00 0.00 0.00 0.00 0.00 0.00
Ea
Total 0.00 0.00 0.00 0.00 0.00 0.00
WA A
In India 0.00 0.00 0.00 0.00 0.00 0.00
WA % STEL
Outside India 0.00 0.00 0.00 0.00 0.00 0.00
Total 0.00 0.00 0.00 0.00 0.00 0.00
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Sfed qen St wem fuifa ot soaam @ wetea fomia feron &1 am e @ o
3quTiea fowa

(%) wgwaqut e fa=t:

1. dFR ST MR :

Toretrer fereror amT=raRn wfert orat fagrar va s faframe wa fasmma mifesrror (foreftar foremor wa sfan sufai < o wdeeh
&t e dumr ) fafim 2002 va 3ok arg S R T it v fomr erfafem 1938 St for amr-wwe W wmfeG gem B %
ITER GaR foRam w2

2. UAET {HIACT @

%)

STET FTAT sh1 AR ST HHTH T80 85 2l T e TUoel foheal 1 A R T 21, U8 < TRl i 371 o &9 § HI=Ial
& f }| Teg HeEE H WA i 37 faeft sehreat & fmior it faeft o swer Bt 7

Taeg TR 9 o fem e Yaed Yoo, Tifarsl] S Yosh, Jdel Yok I1G WA @, S R Eees fhd T e @ e
I 3l o TFAR ag R ST 7, 3R S o7 B W A fopa S 2

ot TRt wayfo, o1 fayfaal & dey § T 3T, T e, feser qen siee 9| g ST SR g "ufd o fd
fireft st smfiet €, sftan fafaemees o foskra sferentor o6 feemfaesr < oo Usea o shfge i St 2

s ST & TR A1 1= STgwifea ufayfaan i el = fosht & Tey | wived safy o fofe et &1 gram,/ gt g
SR W TRz I 2

T, A T onfe Tk god STmer W o T R (ST Rt & qd) |

o1l fesieii R afvel o "oy § ga-ua sl aRI@ ol JTfedfd Jufid AT 1 Iiehald KU1 SEaTast /A1 [0 A1 31
TrEaas § 3fglad wramon s o afteherd i ugfd o TR foRm Sar €1 TRt 3R o1 sgmifed wfayfaet o Sush
RO TG W, qoF U9 i aRi@ i ggifedfa 3aTieia s w1 aftehed T A B 360 fa W STem W foRm S R

wfcfert /sferfeat 6 fosht w e = g1 Shae fosht ad § aorea & formm m 21

Jeyd SRt W oWiY STeT 3% WTe Bl A1 Ik e (A A g SN SUiST) % RO T i k1 SRR HHI B
T 2, I % €9 H 1 a1 @ 99 R g 91 § U gl 2| TR 3GYA $fehdl W AT shadl T STUR W A &I H
forn s 21

Aifere /0T W AT ol feaTe fomfoRsh S9N W @ ¥ foran S 2|

o 1 3 w4 it g fere ST ) 9 R 2 2T 8, o8 AfeEl @ e s Rt s i O gt
ToRUrT 3T <h1, 3T % ®9 § WG Rl A T 21 31 e fuftem o Tehg ST W uT feRan SiTar R

SAfmT SRR /FegTd e W AN I, hadl UTH B T AT ok ¥ § WHT 1T 2

Teai=rt /aTvet i Wiie W 3TEe SR 9 ITH AT ol Tehdl TR W @ | fo=n S 21

ITH Yol e W gE S Rl RG] STUR W o H for S g

ST A SATUST g I i Wil SR T o | fora wmen 2

R oG AU o A H, o T hl TG 1 JATTEA TIAT TR TR AT T TG 39d o &9 | fohan ST 21
VA /afeRdn T Siftem 6, e /aiuedT g8 ST o §9 H "I & S gl

AT Yook Sl TIftd o STTeR W 7= foran foram smar 21

YT T 3gga Siftm, g e S Sal o STTHR AT G HTRAT oh A1 el cHae T o ATAR " foRaT ST 2|

3. 3IfERIgUr @ :

SRR ARTA! ol @< o 9y H fo@mn w71 SRRy ArTd 98 T 8 S §edd: T SR Ry ST el | Gefid g Ul 3
o1 qiEfda 8 T&d 21
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SCHEDULE 15 A:

DISCLOSURES FORMING PART OF THE FINANCIAL STATEMENTS OF LIFE AND CAPITAL REDEMPTION
AND ANNUITY CERTAIN BUSINESS

(A) SIGNIFICANT ACCOUNTING POLICIES:

1. Basis of Preparation:

The Financial Statements have been prepared on an accrual basis of accounting in accordance with the generally accepted
accounting principles and in the manner prescribed by the Insurance Regulatory and Development Authority (Preparation of Financial
Statements and Auditor’s Report of Insurance Companies) Regulations 2002 and Circulars issued thereafter and provisions of the
Insurance Act, 1938, as amended from time to time.

2. Revenue Recognition:

a)

b)

<)

d)

e)

9)
h)

)

k)

m)
n)
0)
p)
a)
r

Premiums are recognized as income when due, for which grace period has not expired and the previous installments have
been paid. In case of Linked Business, the due date for payment is taken as the date when the associated units are created.

Income from linked funds which includes fund management charges, policy administration charges, mortality charges, etc. are
recovered from linked fund in accordance with terms and conditions and recognized when due.

Interest income in respect of all government securities, debt securities including loans, debentures and bonds, Pass Through
Certificate (PTC), mortgage loans is taken credit to the Revenue Account as per the guidelines issued by Insurance Regulatory
and Development Authority.

In respect of purchase or sale of Government and other approved securities from secondary market, interest for the broken
period is paid / received on cash basis.

Interest, Dividend, Rent, etc. are accounted at gross value (before deduction of Income Tax)

In respect of loans, debentures and bonds, accrued interest as at the date of the balance sheet is calculated as per method of
calculation of simple interest mentioned in the loan document/information memorandum or such other document. In respect of
Government and other approved securities and mortgage loans, accrued interest as at the date of balance sheet is calculated
based on 360 days a year.

Profit or Loss on sale of Securities/Equities/ Mutual Fund is taken to Revenue only in the year of sale.

Dividend on quoted equity where right to receive the same has fallen due on or before 31st March (i.e. dividend declared by
the company) is taken as income though received subsequently. Dividend on unquoted equity is taken as income only
on receipt.

Interest on policy loans is accounted for on accrual basis.

Rental income is recognized as income when due and rent/license fees which is in arrear for more than 6 months is not
recognized as income. Upfront premium is accounted on cash basis.

Dividend on Preference shares/Mutual Fund is taken as income only on receipt.

Interest on application Money on purchase of debentures/bonds is accounted on cash basis.

Income on venture capital investment is accounted on cash basis.

Income from zero coupon bonds is accounted on accrual basis.

In case of non linked business, outstanding interest on NPAs as at balance sheet date is provided as interest suspense.
Premium on redemption/maturity is recognized as income on redemption/maturity

Processing fee is accounted on receipt basis.

Premium ceded on re-insurance is accounted in accordance with the terms of the re-insurance treaty or in-principle
arrangement with the re-insurer.

3. Acquisition Costs:

Acquisition Costs are expensed in the period in which they are incurred. Acquisition costs are those costs that vary with and are

primarily related to the acquisition of new and renewal insurance contracts.
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a) Claims costs consist of the policy benefit amount and claims settlement costs, wherever applicable.

Claims:

b)  The date of recognition of claim shall be the date of receipt of intimation of death or surrender by the policy holder. The date of
recognition of claims in case of Maturity, Survival benefits, Annuity etc. shall be as per the terms and condition of the policies.

c) Repudiated claims disputed before judicial authorities are treated as contingent liability based on management prudence.
Investments:
A] Non Linked Business

a) Debt Securities including Government Securities and Redeemable Preference Shares are considered as ‘held to maturity’
and the value is disclosed at historical cost subject to amortization as follows:

(i) Debt Securities including Government Securities, where the book value is more than the face value, the premium
will be amortized on straight line basis over the balance period of holding/maturity. Where face value is greater than
book value, discount is accounted on maturity.

(ii) Listed Redeemable Preference Shares, where the book value is more than the face value, the premium is amortized
on a straight line basis over the balance period of holding/maturity and are valued at amortised cost if last quoted
price (not later than 30 days period to valuation date), is higher than amortised cost. Provision for diminution is made
if market value is lower than amortised cost.

Unlisted Redeemable Preference Shares where the book value is more than the face value, the premium is
amortized on a straight line basis over the balance period of holding/maturity and are valued at amortised cost less
provision for diminution.

Listed Irredeemable Preference Shares are valued at book value if last quoted price (not later than 30 days prior to
valuation date), is higher than book value. In case last quoted price is lower, it is valued at book value less provision
for diminution.

Unlisted Irredeemable Preference Shares are valued at book value less provision for diminution.

b) Listed equity securities that are traded in active markets and listed securities classified as strategic investments are
measured at fair value on the balance sheet date and the change in the carrying amount of equity securities is taken to Fair
Value Change Account.

c) Unlisted equity securities, unlisted & thinly traded strategic investments and listed equity securities that are not regularly
traded in active markets are measured at historical cost less provision for diminution in value of such investments.
A security classified as thinly traded as per guidelines governing mutual funds laid down from time to time by SEBI are
considered as being not actively traded.

d) All Investments are accounted on cash basis except for purchase or sale of equity shares & government securities from
the secondary market

e) The value of Investment Properties is disclosed at the Revalued amounts and the change in the carrying amount of the
investment property is taken to Revaluation Reserve.

f)  Mutual fund investments are valued on fair value basis as at the balance sheet date and the change in the carrying
amount of mutual fund is taken to Fair Value Change Account.

g) Investments in subsidiary companies, joint ventures and associates are disclosed at cost.
h)  Investment in venture fund is valued at the NAV of the fund or cost whichever is lower.
i) Money Market Instruments are measured at book value.

B] Linked Business:

Valuation of Securities is in accordance with IRDA directives issued from time to time.
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Loans:
Loans are measured at historical cost subject to impairment provisions.
Fixed Assets:
a) Values of the fixed assets are stated at cost (inclusive of taxes) less depreciation.

b)  Propertyunderconstructionand amounts paidforthe propertiestakenin possession, pendingdocumentation, are accounted under
‘House Property and Land'.

Depreciation/Amortisation:

Depreciation/amortisation on fixed assets is provided using the straight line method, based on useful lives of assets as estimated by
the management. Depreciation is charged on monthly pro-rata basis for assets purchased/sold during the year. Assets individually
costing upto Rs. 5,000, being low value assets are fully charged to revenue in the year of purchase. Operating lease rentals are
expensed off over the lease period. Based on useful life evaluation carried out by the management the rates of depreciation are
given under notes to accounts

Impairment of assets:

The carrying values of assets at each Balance Sheet date are reviewed for impairment. If any indication of such impairment exists,
the recoverable amounts of those assets are estimated and impairment is recognised, wherever necessary.

Liability for Life Policies:

The liabilities towards Policyholders are determined by the Corporation’s Appointed Actuary pursuant to his annual investigation of
the Corporation’s life insurance business.

Foreign Currency Transactions:
a) Life Fund relating to foreign business has been invested according to the statutory regulations of the respective countries.

b) Financial Statements of branches in foreign countries as at the year end are prepared in accordance with local laws and are
translated at appropriate rates of exchange except for Suva (Fiji) branch, for which the conversion is done at appropriate rates,
from the financial statement as at 31st December, each year, since the accounts of the branch are prepared on calendar
year basis.

c) Exchange gains or losses arising on such conversions are recognised in the period in which they arise in the Revenue Account.

Operations carried out in Fiji, Mauritius and U.K. are of non integral nature. The Revenue A/c items are translated at the
average exchange rate and Balance Sheet at closing rate. Revaluation Exchange difference is accumulated in Foreign Exchange
fluctuation Reserve under shareholders or policyholders account as the case may be.

d) Investments made outside India by remittances sent from India are accounted for at original rupee cost or at the earliest
recorded rupee cost, where original cost is not available.

Asset Classification and Provisioning for Non-Performing Assets:

a) Assets representing Loans, Debentures and Bonds and Mortgage Loans against House Property are classified based on
record of recovery as:

i) Standard

ii)  Sub-standard

iii)  Doubtful and

iv) Loss Assets

As per the guidelines issued to Insurance Companies by Insurance Regulatory and Development Authority of India.

b)  Provisioning for Non-Performing loans, debentures and bonds and Mortgage Loans against House Property is made as per the
guidelines issued by Insurance Regulatory and Development Authority of India.

13. Retirement Benefits:

a) Gratuity to employees is provided for (on the basis of Actuarial Valuation) through a Group Gratuity Insurance Policy issued by
the Corporation and as such, the liability in respect thereof, forms part of the Life Fund.
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b) Inrespect of employees who have opted for Provident Fund Scheme, matching contribution is made to the Provident Fund Trust
formed under Life Insurance Corporation Act 1956.

c) In case of Defined Contribution Pension Scheme, the contributions are made when due and charged to Revenue account
during the period when related services are rendered.

In case of Defined Benefit Plan for employees who have opted for Pension Scheme, in lieu of Provident Fund Scheme, the
Corporation’s contribution is made to the Pension Fund Trust, in accordance with the Pension Rules notified by the Govern
ment of India and the said contribution including past service contribution is made on the basis of Actuarial calculation.

d) Leave Encashment Benefits on retirement are provided for ( on the basis of Actuarial Valuation) through a Group Leave
Encashment Insurance Policy issued by the Corporation and as such, the liability in respect thereof, forms part of the Life Fund.

14. Provisions, Contingent Liabilities and Contingent Assets.

A Provision is made based on a reliable estimate when it is probable that an outflow of resources embodying economic benefits will
be required to settle an obligation. Contingent liabilities (other than policies), if material, are disclosed by way of notes. Contingent
assets are not recognized or disclosed in the financial statements.

15. Receipts and Payments Account:

Receipts and Payments Account is prepared and reported using the Direct Method in accordance with Para 2.2 of the
Master Circular.

16. Taxation:

a) Direct Tax: Provision for income tax is made in accordance with the provisions of Section 44 of the Income Tax Act, 1961 read
with Rules contained in the First Schedule and other relevant provisions of the Income Tax Act, 1961 as applicable for life
insurance business.

b) Indirect Tax: The Corporation claims credit of goods and Services tax on input services, which are set off against goods and
services tax on output services.

As a matter of prudence, unutilized credits towards goods and services tax on input services are carried forward under
‘Schedule 12 -Advances and Other Assets’ in the Balance Sheet, wherever there is reasonable certainty of utilization.

(B) NOTES TO ACCOUNTS

1. Contingent Liabilities:

Current Year Previous Year
a. Partly paid-up investments % 20 Lakhs % 20 Lakhs
b. Claims against the Corporation not acknowledged as Debts I 713 Lakhs % 588 Lakhs
c¢. Underwriting commitments outstanding Nil Nil
d. Guarantees given by or on behalf of the Corporation Nil Nil
e. Statutory demands/liabilities in dispute, not provided for 3 2265232 Lakhs 1908810 Lakhs
f. Reinsurance obligations to the extent not provided for Nil Nil
g. Others
Policy related claims under litigation T 39553 Lakhs 3 37761 Lakhs
Claims under litigation other than policy holders 3 5212 Lakhs 3 8498 Lakhs

2. Commitments made and outstanding for loans, investments and fixed assets as on 31.03.2020 aggregate to as follows:

( in Lakhs)
2019-20 2018-19
Loans and Investment 1069624.00 1121389.00
Fixed Assets 8904.36 6042.60
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Actuarial Assumptions for valuation of Policy liabilities:

The Corporation’s Life Insurance Business consists of linked and non-linked business under Individual and Group contracts. The
non-linked business consists of Participating Assurance/Annuity/Pension policies and Non-participating Assurance/ Annuity/Pen
sion/Individual Health policies with majority of Group policies written under non-participating assurances. The linked business con
sists of Non-participating Assurance/Pension/Individual Health policies with a very small proportion of linked assurance business
written under Group contracts. Some of these policies have riders attached to them such as Critical lliness, Premium Waiver Benefit,
Term Assurance and Accident Benefit, including Accidental Disability Benefit.

The Linked Non-Par Business consists of :

. 4 funds namely, Bond Fund, Income Fund, Balanced Fund and Growth Fund for each of Future Plus Plan and Gratuity Plus
Plan (Group Business)

. 4 funds namely, Bond Fund, Secured Fund, Balanced Fund and Growth Fund for each of the plans Jeevan Plus, Money Plus,
Market Plus, Fortune Plus, Profit Plus, Money plus1, Market plus1, Child Fortune Plus, Jeevan Sathi Plus, Endowment Plus,
New Endowment Plus, New Endowment Plus Modified version, Nivesh Plus and SIIP.

. Wealth Plus fund for Wealth Plus Plan.

. Samridhi Plus fund for Samridhi Plus Plan

. Health Plus fund for Health Plus Plan and Health Protection Plus fund for Health Protection Plus Plan
. Mixed Fund and Debt Fund for Pension Plus Plan and Flexi Plus Plan.

The Valuation liability for Individual and Group policies on our books as at March 31, 2020 has been calculated actuarially for each
policy by using prospective gross premium method of valuation. It is ensured that the reserve for each policy is at least equal to the
guaranteed surrender value or special surrender value whichever is higher. It is also ensured that negative reserve is set to zero
while arriving at the reserve under a policy. The unit liability in respect of Linked business is taken as the total Net Asset Value of the
units as on the date of valuation. The non-unit liability under the linked business is calculated using the discounted cash flow method.
The liabilities are calculated based on the valuation assumptions for interest, mortality, morbidity, expenses, inflation and bonuses
wherever applicable. The liability for Group Cash Accumulation schemes has been taken as the fund value of all such schemes as
at 31st March 2020. The liability in respect of Group Insurance schemes has been arrived at as a percentage of one-year renewal
group term assurance premium.

The interest rates used for valuation vary according to the type of plan and it ranges from 5.50% to 7.80% p.a. depending on the
nature and term of the underlying assets and liabilities. The mortality rates used are based on the published Indian Assured Lives
Mortality (2012-14) Ultimate table and LIC annuitants’ mortality a (1996-98) ult mortality table adjusted to reflect expected experience
and allowance for margin for any adverse deviation. Morbidity rates used are based on the Critical lliness Base Table (CIBT 93, UK)
which has been adopted by IRDAI for use in India. Incidence rates for health plans are based on the reinsurer’s incidence rates
(Munich Re and Swiss Re) and these rates have been suitably modified for our use with margins included for prudence.

The expense assumption for valuation was arrived at either as a percentage of premiums or as per policy or a combination of these.
The renewal per policy expenses used for valuing individual business vary according to the type of plan and status of the policy and
it ranges from ¥175per policy to I1090per policy with an assumption for expense inflation at 3% p.a. Renewal Premium related
expenses in respect of individual business includes service tax on premium wherever applicable and ranges from 0.03% to 18.03%
depending on the type of plan.

While valuing Participating policies, the allowance for taxation and allocation of surplus to shareholders has been made by
appropriately rating up future reversionary bonuses reserved for the balance duration of the contract. Additionally, reserves have
been provided for liability in respect of premium waiver benefit, double accident benefit including permanent disability benefit,
liability in respect of refundable extra premium and refundable double accident benefit premium, revival of paid up policies,
reinstatement of policies which have not acquired paid up value, immediate increase in expenses in case the office is closed for new
business, additional death strain due to AIDS/HIV, extra risk in respect of sub-standard lives, incurred but not reported deaths (IBNR),
catastrophe and improvement in mortality. The assumptions used for arriving at the reserves for above mentioned items were
determined based on a prudent assessment of the future experiences for the outstanding durations of the policies as at the date
of valuation allowing for margin for any adverse deviation. Further, in case of linked plans, where there is a guarantee at maturity,
cost of such guarantee has been arrived at using stochastic methods. For Plans Bima Account | & Il and Jeevan Sneha, the cost of
interest guarantee has been provided. For plans where there are options which can be exercised by the policyholders, the most
onerous option has been taken for valuing these options.
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As stipulated by IRDAI, Fund for Future Appropriations (FFA) has been provided in case of individual linked policies.

Surplus emerging as a result of valuation of life insurance business has been allocated in accordance with the provisions of Section
28 of the LIC Act, 1956 which was amended by Parliament and given effect to by the Government of India vide its Gazette
notification dated 29th of March, 2012. The amended section of the Act provides that 90% or more of such surplus, as the Central
Government may approve, shall be allocated to or reserved for the policyholders. Government of India, vide letter dated
13" November, 2013, have allowed LIC to continue with the existing surplus distribution pattern of 95:5 by allocating 95% to policy
holders while retaining the flexibility to reduce it to 90:10 in future.

Operating Expenses: Basis of allocation of expenditure to various segments of business (for Valuation as at 31.03.2020)

Operating Expenses relating to life insurance business are allocated to Non-Linked Participating, Non-Linked Non-Participating,
General Annuities, Pensions, Health, Group Business, Unit Linked Business, CRAC and VPBY business on the basis of:

a. Expenses which are directly identifiable to the respective lines of business have been allocated to these lines of business on
actual basis, and

b.  Other Expenses which are not directly identifiable to the respective lines of business are allocated out of the common pool on
the following basis or a combination of these:

i Number of policies

i.  Total premium income

iii.  Sum assured

Allocation of common expenses among various lines of business is based on the approved expense policy of the Corporation.

Life Insurance Corporation of India (Employees) Pension (Amendment) Rules, 2019 was notified by the Government of India on
23.4.2019 giving one-time pension option to employees who had not opted it before, in accordance the terms and conditions as
specified in the said notification. Financial liability arising due to fresh pension to the employees has been amortized over a period
of five years w.e.f. FY 2019-20 in accordance with letter reference 101/2/F&A-Life/LIC/2018-19/208 dated 06-07-2020 approving
amortization over a period not exceeding five years with effect from FY 2019-20 and as specified in the letter. The corresponding
impact on expenses have been considered while valuing the policy liability as at 315 March,2020.

Basis of allocation of investments and income thereon between Policyholders’ Account and Shareholders’ Account:
Income accruing on investments held in Policyholders’ and Shareholders’ funds have been taken to the respective funds.

The investible surplus, arising out of operations and income on Policyholders’ investments, was invested in Policyholders’ account.
The accretions to shareholders’ fund during the year stands invested in shareholders’ fund.

Basis of Amortisation of:
(@) Debt securities:

In respect of all debt securities including Government Securities, where the book value is more than the face value, the
premium has been amortised on straight line basis over the balance period of holding/maturity in all classes of business except
Unit Linked Business where all the debt securities have been shown at market value in terms of the IRDA guidelines.

(b) Redeemable Preference Shares:

Where the book value is more than the face value, the premium has been amortised on the straight line basis over the balance
period of holding/ maturity in all classes of business.

Basis of revaluation of investment property

Investment property is revalued once in every three years. The revaluation of properties (both Investment and own) has been carried
out in the financial year 2019-20. The basis adopted for revaluation of property is as under:

a) The valuation of investment property has been carried out by Rent Capitalization Method considering the market rent.

b)  In cases of mix use properties where the investment portion is less than 25% of the built up area, the valuation has been done
for whole property in Land Building Method.

c) Revaluation of investment properties having land alone without any building/structure has been revalued as per
current market value.
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8.  Prior Period Items:

The income for the F.Y. 2019-2020 includes following Prior period items mentioned below:

(R in Lakhs)
Particulars Current Year Previous Year
Rent from tenants/licensees 0.00 0.00
Other receipt 0.00 0.00
Total 0.00 0.00
The expenses for the F.Y. 2019-2020 includes following Prior period items mentioned below:

(X in Lakhs)
Particulars Current Year Previous Year
Repair & Maintenance 2.60 51.53
Electricity charges 0.25 3.60
Rent, Rates & taxes 1.16 17.54
Allowances & Commission 0.00 38.95
Miscellaneous Expenses 39.01 0.25
Depreciation 0.31 59.00
Communication expenses 0.02 1.07
Service Tax 48.78 48.07
Furniture & Fittings 0.00 4.08
Printing & Stationery 0.00 0.13
Tea & Coffee Expenses 0.00 0.14
Subscription to newspaper 0.00 0.14
Development officers competition prizes 0.00 42.27
Agent’s Club Expenses 1.91 0.00
Insurance Premium 7.68 0.08
Investment Management Expenses 57.16 0.00
Commission 0.00 2128.72
Payment of Gratuity to FSEs 0.00 0.34
Motor Car Expenses 0.25 4.86
Penalties/ interest 17.55 0.00
Publicity 4.98 0.00
Claims Paid 235.50 0.00
Total 417.17 2400.77

The above mentioned prior period items have not been disclosed separately in the Revenue account as the impact of the same is
not material.
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The claims settled and remaining outstanding for a period of more than 6 months as on the balance sheet date: (As certified by the

Management).

Number

Amount (R in Lakhs)

Current Year

Previous Year

Current Year

Previous Year

Claims by death 0.00 4026 0.00 1902.84
Claims by maturity 0.00 1890694 0.00 270249.73
a) Statement showing the Age-wise Analysis of Unclaimed amounts of the Policyholders:
Tin Lakhs)
Particulars Total AGE WISE ANALYSIS
Amount
0-6 months 7-12 13-18 19-24 25-30 31-36 36-120
months months months months months months
Claims Settled but not paid to the poli-
cyholders/ insured due to any reasons 56303.29 6283.95 11017.92 8616.44 4122.09 5754.48 1949.03 18559.38
except under litigation from the insured/ | (44741.23) (5340.90) | (14162.57) | (4408.43) (3304.86) | (1096.05) | (469.85) | (15958.57)
policyholders
Sum due to the insured/ policyholders | 1392223.18 | 82334.78 | 207166.72 | 122811.29 | 180890.26 | 111138.14 | 101234.33 | 586647.66
on maturity or otherwise (1193102.26) | (125935.82) | (160150.38) | (109404.10) | (102740.04) | (84679.10) | (76252.87) | (533939.95)
Any excess collection of the premium/
tax or any other charges which is re-
Ig?gib(lﬁ E%;zzigr?sllc&hg:gerzlgthg: 22 117459.63 8504.54 15629.09 16142.96 21166.80 9559.92 7564.38 38891.94
policy > | (106912.31) | (6374.22) | (21850.01) | (16877.84) | (10590.17) | (7130.23) | (7429.26) | (36660.58)
per law or as per law or as may be di-
rected by the Authority but not refunded
so far
Cheques issued but 19447.60
. 39247.71 3992.42 4009.72 2692.52 3435.61 1917.70 3752.14
ir;]c;turscr;cashed by the policyholder/ | - 5oseneo) | (s01927) | (3548.62) | (2206.97) | (a335.71) | (3277.66) | (405123 | (1714114)
* Figures in brackets () indicate previous year's figures
b) Details of Unclaimed Amount and Investment Income Form-C
(% in Lakhs)
Particulars Current Financial Year Previous Financial Year
Opening Balance 1384336.40 1050901.57
Add: Amount transferred to Unclaimed Fund 355794.66 702963.71
Add: Cheques issued out of the unclaimed amount but not encashed 55.43 13516.65
by the policyholders (To be included only when the cheques are stale)
Add: Investment Income on Unclaimed Fund 195232.69 74550.91
Less: Amount of claims paid during the year 314113.26 423810.62
Less: Amount transferred to SCWF (net of claims paid in respect of 16072.11 33785.82
amounts transferred earlier)
Closing Balance of Unclaimed Amount Fund 1605233.81 1384336.40
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Encumbrances to assets of the Corporation in and outside India (As certified by the Management):

Assets, to the extent required to be deposited under local laws or otherwise encumbered Securities with RBI (SLOC/CCIL): 3101344
Lakh (P. Y. ¥ 149956 Lakh)

Value of contracts in relation to Investments:

In respect of Non- Linked business:

(@) Purchases where deliveries are pending 3 58173 Lakhs (previous year ¥ 24590 Lakhs)
(b) Sales where payments are overdue NIL (previous year % 43953 Lakhs)

There were no contracts outstanding in relation to investments in respect of Pension business, Health Business and
CRAC business.

In respect of Linked business:
(@) Purchases where deliveries are pending ¥ 2746 Lakhs (Previous Year ¥ 3667 Lakhs)
(b) Sales where payments are overdue % 4163 Lakhs (Previous Year ¥ 33460 Lakhs)

Managerial Remuneration to Chairman, Managing Directors & Key Managerial persons:

(% in Lakhs)

Current Year Previous Year

Salaries & Allowances 247.75 291.62
Corporation’s contribution to Pension 31.83 19.73
Taxable Value of Perquisites 243.09 56.33

The above remuneration excludes retirement benefits such as gratuity and leave encashment which would have accrued/paid in the
books.

(&) Historical cost of investments in Equity Shares and Mutual fund valued on fair value basis for Non Linked Business is as under:

(R in Lakhs)
Life, Annuity and Group Schemes: Current Year Previous Year
Equity 44634230 40569455
Mutual Fund Investments 751888 636544

(b) Historical cost of investments valued on fair value basis of Linked Business is as under:
(R in Lakhs)

Current Year Previous Year

Equity Shares 1498888 2815076
Government Securities 3948847 3421150

(c) Historical cost of investments in Equity Shares valued on fair value basis of Capital Redemption & Annuity Certain is as under:
(% in Lakhs)

Current Year Previous Year

Equity Shares NIL NIL
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ITEqfh AT T IR
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15. As per Accounting Standard 15 (revised 2005) “Employee Benefits” the disclosures of Employee Benefits are given below:

A) Employees’ Gratuity Liability Calculation as at 31.3.2020:

The present value of the obligation and current service cost is determined based on actuarial valuation using the Projected Unit
Credit Method.

l. Assumptions:

31.3.2020 31.3.2019
Discount Rate 7.75% 8.00%
Rate of return on Plan Assets 7.75% 8.00%
Salary Escalation 6.00% 6.00%
Expected Average remaining working lives of employees (years) 11.05 10.97
Il.  Table showing changes in Present Value of Obligations:
(R in crore)
31.3.2020 31.3.2019
Present Value of obligation as at the Beginning of the year 11590.80 11027.25
Acquisition adjustment - -
Interest Cost 927.26 882.18
Past service Cost 0.00 0.00
Current service Cost 322.23 322.94
Curtailment Cost/ (Credit) - -
Settlement Cost/ (Credit) - -
Benefits paid (687.99) (548.97)
Actuarial (gain)/loss on obligations 137.33 (92.60)
Present Value of obligation as at the end of the year 12289.64 11590.80
Ill.  Table showing changes in the Fair Value of Plan Assets:
(® in crore)
31.3.2020 31.3.2019
Fair Value of Plan Assets at the beginning of the year 11590.80 11027.25
Acquisition adjustments - -
Expected return on Plan Assets 927.26 882.18
Contributions 500.00 200.00
Benefits paid (687.99) (548.97)
Actuarial gain/(loss) on Plan Assets (40.43) 30.34
Fair value of Plan Assets at the end of the year 12289.64 11590.80
IV. Table showing Fair value of Plan Assets
X in crore)
31.3.2020 31.3.2019
Fair Value of Plan Assets at the beginning of the year 11590.80 11027.25
Acquisition adjustments - -
Actual return on Plan Assets 886.83 912.52
Contributions 500.00 200.00
Benefits paid (687.99) (548.97)
Fair value of Plan Assets at the end of the year 12289.64 11590.80
Funded Status 100.00% 100.00%

Excess of actual over estimated return on Plan Assets (40.43) 30.34
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31.3.2020
(137.33)
40.43
177.76
177.76

31.3.2020
12289.64
12289.64

100.00%

0.00

31.3.2020
322.23
0.00
927.26
(927.26)

177.76
500.00

31.3.2020
7.75%
7.75%
6.00%

11.05

(z g #)
31.3.2019
92.60
(30.34)
(122.94)
(122.94)

(R =g H)
31.3.2019
11590.80
11590.80
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0.00

((Each))
31.3.2019
322.94
0.00
882.18
(882.18)

(122.94)
200.00

31.3.2019
8.00%
8.00%
6.00%

10.97
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V.  Actuarial Gain/Loss Recognized

(® in crore)

31.3.2020 31.3.2019

Actuarial gain/(loss) for the year —Obligation (137.33) 92.60
Actuarial (gain)/loss for the year — Plan Assets 40.43 (30.34)
Total (gain)/loss for the year 177.76 (122.94)
Actuarial (gain)/ loss recognized in the year 177.76 (122.94)
Unrecognized actuarial (gain)/losses at the end of year - -

VI The amounts to be recognised in Balance Sheet and Statements of Profit & Loss

(® in crore)

31.3.2020 31.3.2019

Present Value of obligation as at the end of the year 12289.64 11590.80
Fair value of Plan Assets as at the end of the year 12289.64 11590.80
Funded Status 100.00% 100.00%
Unrecognized Actuarial (gains)/losses - -
Net Asset/(Liability) recognised in Balance Sheet 0.00 0.00

VIl Expense recognised in the Statement of Profit and Loss

R in crore)

31.3.2020 31.3.2019

Current Service Cost 322.23 322.94
Past Service Cost 0.00 0.00
Interest Cost 927.26 882.18
Expected return on Plan Assets (927.26) (882.18)
Curtailment Cost/ (Credit) - -
Settlement Cost/ (Credit) - -
Net actuarial (gain)/loss recognized in the year 177.76 (122.94)
Expenses recognized in the statement of P&L 500.00 200.00

B) Group Privilege Leave Encashment Liability:

The benefits of PL encashment available to employee members have been valued using Projected Unit Credit Method. Under
this method benefits accrued up to the valuation date are projected considering future salary which is then discounted as at the
valuation date.

I Assumptions:

31.3.2020 31.3.2019
Discount Rate 7.75% 8.00%
Rate of return on Plan Assets 7.75% 8.00%
Salary Escalation 6.00% 6.00%
Expected Average remaining working lives of employees (years) 11.05 10.97
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Il.  Table showing changes in Present Value of Obligations:

(X in crore)
31.3.2020 31.3.2019
Present Value of obligation as at the Beginning of the year 4174.09 3895.70
Acquisition adjustment - -
Interest Cost 333.93 311.66
Past service Cost - -
Current service Cost 71.83 61.88
Curtailment Cost/ (Credit) - -
Settlement Cost/ (Credit) - -
Benefits paid (238.34) (185.13)
Actuarial (gain)/loss on obligations 337.93 89.98
Present Value of obligation as at the end of the year 4679.44 4174.09
Ill.  Table showing changes in the Fair Value of Plan Assets:
(® in crore)
31.3.2020 31.3.2019
Fair Value of Plan Assets at the beginning of the year 4174.09 3895.70
Acquisition adjustments - -
Expected return on Plan Assets 333.93 311.66
Contributions 419.59 140.00
Benefits paid (238.34) (185.13)
Actuarial gain/(loss) on Plan Assets (9.82) 11.86
Fair value of Plan Assets at the end of the year 4679.44 4174.09
IV. Tables showing Fair Value of Plan Assets
(R in crore)
31.3.2020 31.3.2019
Fair value of plan assets at beginning of year 4174.09 3895.70
Acquisition adjustments - -
Actual return on Plan Assets 324.10 323.52
Contributions 419.59 140.00
Benefits paid (238.34) (185.13)
Fair value of Plan Assets at the end of the year 4679.44 4174.09
Funded Status 100.00% 100.00%
Excess of actual over estimated return on Plan Assets (9.82) 11.86
V.  Actuarial Gain/Loss Recognized
R in crore)
31.3.2020 31.3.2019
Actuarial gain/(loss) for the year —Obligation (337.93) (89.98)
Actuarial (gain)/loss for the year — Plan Assets 9.82 (11.86)
Total (gain)/loss for the year 347.76 78.12
Actuarial (gain)/ loss recognized in the year 347.76 78.12

Unrecognized actuarial (gains) / losses - -
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The amounts to be recognized in Balance Sheet

Present Value of obligation as at the end of the year
Fair value of Plan Assets as at the end of the year
Funded Status

Unrecognized Actuarial (gains)/losses

Net Asset/(Liability) recognised in Balance Sheet

Expense Recognized in the Statement of Profit and Loss

Current Service Cost

Past Service Cost

Interest Cost

Expected return on Plan Assets

Curtailment Cost/ (Credit)

Settlement Cost/ (Credit)

Net actuarial (gain)/loss recognized in the year
Expenses recognized in the statement of P&L

C) Employees Pension Scheme 1995 Liability:

discounting the amount of such projected benefits.

The principal assumptions are the (1) discount rate & (2) Salary Increase.

Assumptions:

Discount Rate

Rate of increase in salary (Basic+DA)
Rate of pension increase

Rate of return on Plan Assets

Expected average remaining working lives of Employees (years)

%

rd

A N

Annual Report

31.3.2020
4679.44
4679.44

100.00%

0.00

31.3.2020
71.83
333.93
(333.93)

347.76
419.59

31.3.2020
7.90%
6.00%
5.00%
7.60%

8.13

(R in crore)
31.3.2019
4174.09
4174.09
100.00%

0.00

(R in crore)
31.3.2019
61.88
311.66
(311.66)

78.12
140.00

Projected Unit Credit Method where the benefits payable are valued considering the service up to the valuation date and
increases in salaries up to the date of exit. The value of such benefits as on the valuation date has been arrived at by

31.3.2019
8.00%
6.00%
5.00%
8.30%

9.26

Considering the significant reduction in the yield as compared to last year and considering further the year-end financial impact
due to COVID-19, taking a long-term view valuation rate of interest has been reduced to 7.90 % from 8.0% last year.

A
N
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Table showing changes in Present Value of Obligations:

Present Value of obligation as at the Beginning of the year
Acquisition adjustment

Interest Cost

Past service Cost

Current service Cost

Curtailment Cost/ (Credit)

Settlement Cost/ (Credit)

Benefits paid

Actuarial (gain)/loss on obligations

Present Value of obligation as at the end of the year

Table showing changes in the Fair Value of Plan Assets:

Fair Value of Plan Assets at the beginning of the year
Acquisition Adjustment

Expected return on Plan Assets

Contributions

Benefits paid

Actuarial gain/(loss) on Plan Assets

Fair Value of Plan Assets at the end of the year

Tables showing Fair Value of Plan Assets

Fair value of plan assets at beginning of the year
Acquisition adjustments

Actual return on Plan Assets

Contributions

Benefits paid

Fair value of Plan Assets at the end of the year
Funded Status

Excess of actual over estimated return on Plan Assets

Actuarial Gain/Loss Recognized

Actuarial gain/(loss) for the year - Obligation
Actuarial (gain)/loss for the year - Plan Assets
Total (gain)/loss for the year

Actuarial (gain)/ loss recognized in the year
Unrecognized actuarial (gains) / losses

»
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31.3.2020
61111.31

4888.90

7465.24

(5273.13)
2371.87
70564.19

31.3.2020
61111.31
4888.90
7990.07
(5273.13)
1847.04
70564.19

31.3.2020
61111.31
6735.94
7990.07
(5273.13)
70564.19
Funded
1847.04

31.3.2020
2371.87
1847.04

524.83
524.83
0.00

(X in crore)
31.3.2019
53904.00

4312.32

4319.74

(2192.45)
767.70
61111.31

(R in crore)
31.3.2019
53904.00
4312.32
4827.18
(2192.45)
260.26
61111.31

R in crore)
31.3.2019
53904.00
4572.58
4827.18
(2192.45)
61111.31
Funded
260.26

R in crore)
31.3.2019
(767.70)
(260.26)
507.44
507.44
0.00
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VI  The Amounts To Be Recognized In Balance Sheet And Statements Of Profit And Loss

R in crore)

31.3.2020 31.3.2019

Present Value of obligation as at the end of the year 70564.19 61111.31
Fair value of Plan Assets as at the end of the year 70564.19 61111.31
Funded Status Funded Funded
Unrecognized Actuarial (gains)/losses 0.00 0.00
Net Asset/(Liability) recognised in Balance Sheet 0.00 0.00

VIl Expense Recognized in the Statement of Profit and Loss

(® in crore)

31.3.2020 31.3.2019

Current Service Cost 7465.24 4319.74
Past Service Cost - -
Interest Cost 4888.90 4312.32
Expected return on Plan Assets (4888.90) (4312.32)
Curtailment Cost/ (Credit) - -
Settlement Cost/ (Credit) - -
Net actuarial (gain)/loss recognized in the year 524.83 507.44
Expenses Recognized in the statement of profit and loss 7990.07* 4827.18

*Financial liability for additional contribution of ¥ 11,124.66 crore arising due to fresh pension option to the employees
vide Govt. notification No. G.S.R. 324(E) dated 23.04.2019 is being amortized over a period of five years and an amount
of ¥ 2,224.93 crore has been recognized in the Revenue Account for the year ended 31.03.2020 and ¥ 8899.73 crore to
be funded in next four years in accordance with approval of IRDAI vide letter reference 101/2/F&A-Life/LIC/2018-19/208
dated 06-07-2020.

D) Regular Part-Time Employees Pension Scheme 1999 Liability:
The principal assumptions are the (1) discount rate & (2) Salary Increase.

I Assumptions:

31.3.2020 31.3.2019
Discount Rate 7.90% 8.00%
Rate of increase in salary (Basic+DA) 6.00% 6.00%
Rate of pension increase 5.00% 5.00%
Rate of return on Plan Assets 7.60% 8.30%
Expected average remaining working lives of Employees (years) 8.14 8.71

Considering the significant reduction in the yield as compared to last year and considering further the year-end financial impact
due to COVID-19, taking a long term view valuation rate of interest has been reduced to 7.90 % from 8.0% last year.
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Il.  Table showing changes in Present Value of Obligations:

(R in crore)

31.3.2020 31.3.2019

Present Value of obligation as at the Beginning of the year 6.58 22.88
Acquisition adjustment - -
Interest Cost 0.53 1.83
Past service Cost Nil Nil
Current service Cost 0.00 0.00

Curtailment Cost/ (Credit) - -
Settlement Cost/ (Credit) - -
Benefits paid 0.00 0.00
Curtailment of employees in plan - -

Actuarial (gain)/loss on obligations 0.77 (18.13)
Present Value of obligation as at the end of the year 7.88 6.58
Ill.  Table showing changes in the Fair Value of Plan Assets:
(R in crore)
31.3.2020 31.3.2019
Fair Value of Plan Assets at the beginning of the year 6.58 22.88
Acquisition adjustments - -
Expected return on Plan Assets 0.53 1.83
Contributions 0.06 0.05
Benefits paid 0.00 0.00
Actuarial gain/(loss) on Plan Assets 0.71 (18.18)
Fair Value of Plan Assets at end of year 7.88 6.58
IV.  Tables showing Fair Value of Plan Assets
(R in crore)
31.3.2020 31.3.2019
Fair value of plan assets at beginning of the year 6.58 22.88
Acquisition adjustments - -
Actual return on Plan Assets 1.24 (16.35)
Contributions 0.06 0.05
Benefits paid 0.00 0.00
Fair value of Plan Assets at the end of the year 7.88 6.58
Funded Status Funded Funded
Excess of actual over estimated return on Plan Assets 0.71 (18.18)
V.  Actuarial Gain/Loss Recognized
R in crore)
31.3.2020 31.3.2019
Actuarial gain/(loss) for the year - Obligation 0.77 18.13
Actuarial (gain)/loss for the year - Plan Assets 0.71 18.18
Total (gain)/loss for the year 0.06 0.05
Actuarial (gain)/ loss recognized in the year 0.06 0.05

Unrecognized actuarial (gains) / losses 0.00 0.00
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VI The Amounts To Be Recognized In Balance Sheet And Statements Of Profit And Loss

R in crore)
31.3.2020 31.3.2019
Present Value of obligation as at the end of the year 7.88 6.58
Fair value of Plan Assets as at the end of the year 7.88 6.58
Funded Status Funded Funded
Unrecognized Actuarial (gains)/losses 0.00 0.00
Net Asset/(Liability) recognised in Balance Sheet 0.00 0.00
VIl Expense Recognized in the Statement of Profit and Loss
(R in crore)
31.3.2020 31.3.2019
Current Service Cost 0.00 0.00
Past Service Cost - -
Interest Cost 0.53 1.83
Expected return on Plan Assets (0.53) (1.83)
Curtailment Cost/ (Credit) - -
Settlement Cost/ (Credit) - -
Net actuarial (gain)/loss recognized in the year 0.06 0.05
Expenses Recognized in the statement of profit and loss 0.06 0.05
(C) ADDITIONAL DISCLOSURES:
1) Investments made in accordance with the statutory requirements (as certified by the Management)
Branch Type of Securities Book Value (R in Lakhs)
Current Year  Previous Year
UK Fixed Deposit with Union bank @ 1.90% 0.00 1805.38
Mauritius FD with Bank of Baroda@3.50% 193.23 198.32
Fiji FGR Stock @12%, 5.45%, 12.31%, 7.23%, 13% and 5.46% 5282.24 5195.69

2) Segregation into Performing/Non-performing investments for the purpose of Income recognition (as certified by
the Management):

(X in Lakhs)
Current Year Previous Year
(@) LIFE Business:

Performing investments: 41267067 37819776
Non-performing investments: 3669420 2477722

(b) CRAC Business:
Performing investments 9600 9600
Non-performing investments NIL NIL

3) Assets Subject to Restructuring as on 31.03.2020

(R in Lakhs)
Current Year Previous Year
Total amount of loan assets subject to restructuring 30134 40108

Total amount of standard assets subject to restructuring 15727 -

Total amount of sub standard assets subject to restructuring - -
Total amount of doubtful & loss assets subject to restructuring 14407 40108

A 4
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4)

5)

6)

7)

Rural business
Urban business

V

N

Percentage of business sector-wise (as certified by Management)

Social Sector (No. of Lives Insured in %)*

R

Current Year
21.40%
78.60%
23.91%

Annual Report

Previous Year
22.18%
77.82%
46.28%

* As per notification no. IRDAI/Reg/13/103/2015 w.e.f. F.Y. 2016-2017 percentage of Social Sector lives computed on the total
business procured in the preceding financial year has to be given.

Risk Retained and Insured:

(in %)
2019-20 2018-19
Risk retained Risk Insured Risk retained Risk Insured
First year premium 99.95 0.05 99.90 0.10
Renewal premium 99.85 0.15 99.85 0.15
Single premium 100.00 0.00 100.00 0.00
Disclosures relating to discontinued policies
Particulars Current Year Previous Year
Fund for discontinued Policies
Opening Balance of Fund for Discontinued Policies 5178.00 4844.34
Add: Fund of policies discontinued during the year 1326.41 1942.16
Less: Fund of policies revived/Paid during the year 1486.16 1717.13
Add: Net Income/Gains on Investment of the Fund 167.66 108.63
Closing Balance of Fund for Discontinued Policies 5185.91 5178.00
Other Disclosures:
Pension Plus | Endowment | Samriddhi | Flexi Plus | New Endowment
Plus Plus Plus
Number of policies discontinued during 2 18 41 1 543
the financial year 2019-2020 (26) (95) (146) (7 (2087)
Percentage of discontinued to total poli- 0.01 0.17 0.30 0.37 1.57
cies during the year (0.57) (0.98) (1.16) (2.85) (25.88)
Number of policies revived during the 1 0 8 0 101
year (3 4 (19) (0) (552)
Percentage of policies revived during 50.00 0.00 19.51 0 18.60
the year (11.54) (4.21) (13.01) ©) (26.45)
Charges imposed on account of discon- 0.01 0.26 0.27 0.01 6.31
tinued policies (" in lakhs)* (0.20) (0.77) (1.35) (0.06) (16.32)

* Charge shown above are net of charges imposed and charges readjusted

Figures in brackets ( ) above indicate previous year's figures.

Summary of Financial Statements as prescribed by IRDA — Refer Annexure 1 & 2 attached.
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8) RELATED PARTY DISCLOSURE:
(Related Party Relationship as identified by the Corporation)

As per the Accounting Standard on Related Party Disclosures (AS 18) issued by the Institute of Chartered Accountants of
India, the related parties/joint ventures of the Corporation are as follows:

A) Joint Ventures:
Kenindia Assurance Co. Ltd.
Saudi Indian Company for Co-operative Insurance.

B) Associate Companies
LIC Housing Finance Ltd.
LIC HFL Asset Management Company Ltd.
LIC Mutual Fund Asset Management Ltd.
LIC Mutual Fund Trustee Company Pvt. Ltd.

C) Subsidiary Companies:
LIC Pension Fund Ltd.
LIC Card Services Ltd.
LIC (Singapore) Pte. Ltd.
LIC (Nepal) Ltd.
LIC(International) BSC (c), Bahrain
LIC (Lanka) Ltd.
LIC Bangladesh Ltd.
IDBI Bank

D) Members of the Board & Key Persons as on 31.03.2020

Members of the Board

Shri. M.R. Kumar Chairman w.e.f. 14.03.2019
Shri. T.C. Suseel Kumar Managing Director w.e.f. 14.03.2019
Shri. Vipin Anand Managing Director w.e.f. 01.04.2019
Shri. Mukesh Kumar Gupta Managing Director w.e.f. 01.11.2019
Shri. Raj Kumar Managing Director w.e.f. 01.11.2019
Shri Debasish Panda Government Nominee w.e.f. 11.09.2019
Shri Injeti Srinivas Government Nominee w.e.f. 27.12.2019
Smt. Padmaja Chunduru Member w.e.f 16.11.2018
Shri Devesh Srivastava Ex-Officio Member w.e.f. 03.01.2020
Shri. Bimalendu Chakrabarti Non-Official Director w.e.f. 29.09.2017
Shri. Ravindra Nath Chaturvedi Non-Official Director w.e.f. 29.09.2017
Shri. R. Chandrasekaran Non-Official Director w.e.f. 29.09.2017
Key Persons

Shri D.P. Mohanty ED Audit (Chief Internal Audit) w.e.f. 02.07.2018
Shri Pradeep Kumar Jain ED Investment (RMR) (Chief Risk Officer) w.e.f. 07.05.2018
Shri Masil Jeya Mohan ED INV OP (Chief Investment Officer) w.e.f. 01.11.2019
Shri Devki Nandan Joshi ED (Chief Marketing Officer) w.e.f. 17.04.2019
Smt Shubhangi S.Soman Chief F&A (Chief Finance Officer) w.e.f. 07.05.2018
Smt Geeta Prabhakaran Chief Compliance Officer w.e.f. 18.04.2019
Shri Dinesh Pant Appointed Actuary w.e.f. 17.01.2020

y
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Members of the Board & Key Persons as on 22.07.2020

Members of the Board
Shri. M.R. Kumar

Shri. T.C. Suseel Kumar
Shri. Vipin Anand

Shri. Mukesh Kumar Gupta
Shri. Raj Kumar

w.e.f. 14.03.2019
w.e.f. 14.03.2019
w.e.f. 01.04.2019
w.e.f. 01.11.2019
w.e.f. 01.11.2019

Chairman

Managing Director
Managing Director
Managing Director
Managing Director

E)

Shri Debasish Panda
Shri Rajesh Verma
Smt. Padmaja Chunduru Member
Shri Devesh Srivastava

Shri. Bimalendu Chakrabarti
Shri. Ravindra Nath Chaturvedi
Shri. R. Chandrasekaran

Key Persons

Shri D.P. Mohanty

Shri S.N. Mokashi

Shri A.K. Anand

Shri Devki Nandan Joshi

Smt Shubhangi S.Soman

Smt Vidhu Verma

Shri Dinesh Pant

Statement containing names, description, occupations of and directorships held by the persons in charge of management

Government Nominee
Government Nominee

Ex-Officio Member

Non-Official Director
Non-Official Director
Non-Official Director

ED Audit (Chief Internal Audit)

ED Investment (RMR) (Chief Risk Officer)
ED INV OP (Chief Investment Officer)

ED Marketing (Chief Marketing Officer)

ED F&A (Chief Finance Officer)

ED (B/RC/GJF) (Chief Compliance Officer)
Appointed Actuary

w.e.f. 11.09.2019
w.e.f. 04.06.2020
w.e.f 16.11.2018
w.e.f. 03.01.2020
w.e.f. 29.09.2017
w.e.f. 29.09.2017
w.e.f. 29.09.2017

w.e.f. 02.07.2018
w.e.f. 05.06.2020
w.e.f. 08.06.2020
w.e.f. 17.04.2019
w.e.f. 07.05.2018
w.e.f. 01.06.2020
w.e.f. 17.01.2020

of the business under section 11(3) of the Insurance Act, 1938.

Sr. No. [ Name Description

Profile/Directorship held as on 31st March, 2020

1. Shri M R Kumar Chairman

LIC of India

Chairman cum Director:

LIC (International) BSC (c) Bahrain

LIC (Nepal) Ltd

LIC (Lanka) Ltd

Life Insurance Corporation (Singapore) Pte. Ltd
IDBI Bank Limited

Director - LIC Pension Fund Ltd

LIC Cards Services Ltd

LIC Mutual Fund Asset Management Co Ltd
LIC Housing Finance Limited

KenlIndia Assurance Company Ltd

2. Shri T C Suseel Kumar Managing Director

LIC of India

Chairman cum Director:

LIC Mutual Fund Trustee Pvt. Ltd.
LIC HFL AMC Ltd.

Director - LIC Pension Fund Ltd.
LIC (Lanka) Ltd

National Insurance Academy

3. Shri Vipin Anand Managing Director

LIC of India

Chairman cum Director:

LIC Bangladesh Ltd

Director - LIC Cards Services Ltd
LIC Housing Finance Limited

LIC (International) BSC (c) Bahrain
National Insurance Academy

4 Shri Mukesh Kumar Gupta | Managing Director

LIC of India

Director- LIC Cards Services Ltd
LIC (Nepal) Ltd
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5 Shri Raj Kumar Managing Director | Chairman cum Director:
LIC of India LICHFL Care Homes

Director- LIC Bangladesh Ltd
National Insurance Academy

Sr. No. | Name Description Profile/Directorship held as on 22nd July, 2020
1. Shri M.R. Kumar Chairman Chairman cum Director:
LIC of India LIC (International) BSC (c) Bahrain

LIC (Nepal) Ltd

LIC (Lanka) Ltd

Life Insurance Corporation (Singapore) Pte. Ltd
IDBI Bank Limited

Director - LIC Pension Fund Ltd

LIC Cards Services Ltd

LIC Mutual Fund Asset Management Co Ltd
LIC Housing Finance Limited

Kenlndia Assurance Company Ltd

2. Shri T C Suseel Kumar Managing Director Chairman cum Director:

LIC of India LIC Mutual Fund Trustee Pvt. Ltd.
LIC HFL AMC Ltd.

Director - Axis Bank Ltd.

LIC Pension Fund Ltd.

LIC (Lanka) Ltd

National Insurance Academy

3. Shri Vipin Anand Managing Director Chairman cum Director:

LIC of India LIC Bangladesh Ltd

Director - LIC Cards Services Ltd
LIC Housing Finance Limited

LIC (International) BSC (c) Bahrain
National Insurance Academy

4 Shri Mukesh Kumar Gupta | Managing Director Director- LIC Cards Services Ltd
LIC of India LIC (Nepal) Ltd

5 Shri Raj Kumar Managing Director Chairman cum Director:
LIC of India LICHFL Care Homes

Director- LIC Bangladesh Ltd
National Insurance Academy

F)  The nature and volume of transactions of the Corporation during the year 2019-2020 with the above related parties
were as follows:

(R in Lakhs)
Associates
- Key Management
LIC Housing LIC HFL Asset LIC Mutual Fund Personnel
Finance Ltd. | Management Co. AM Ltd.
Purchase of Equity, Debts, bonds 0 4417 611746.43 i
and Mutual Fund 0) ©) (934556.63)
47.82 742498.49
Sale of Mutual Fund - ) (1042181.14) -
Redemption on Debts & bonds / 50000.00 i i i
Loans (175000.00)
Gain Income - - 52762.25 -
(18567.46)
Dividend Income from Investments - - - -
Interest Income on Fixed Deposit - - - -
Income from Investment 169673.11 25.62 24.75 -
(169041.64) (9.89) (49.50)
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3fFadl, O R Fogata W H 0 44.17 611746.43
wlie (0) (0) (934556.63)
T BE FHl 47.82 742498.49
R ) fersé (0) (1042181.14)
O SR UL, Fsl T IHA 50000.00
’ (175000.00)
KIGEEID] 52762.25
(18567.46)
lEERIRRSIE RIS O] -
grafe ST WSS et - - -
3 A o1y 169673.11 25.62 24.75
(169041.64) (9.89) (49.50)
FFTT 733.72 251.33
(631.86) (213.92)
31 YR =99 6 84.81 18.56 27.75
it /T (106.36) (26.12) (166.61)
Taeehig gl 522.67
(337.51)
Fet 220491.64 136.17 1407311.00 522.67
(344779.86) (36.01) (1995735.26) (337.51)
(X @@ #)
o
TASNTIET | TASTTIHT | TASNTIHT | TANTTH | TASATIE | TeAITaE T Qaanéﬁ'} TS 13T
Y9 WUE [ShTE |- | Juter oA, | sy | (sawndia) | (viewn)fe. | R ECAT
Feroereh (=)
gt
sfFadt, wU @R 5235.00 | 474300.00
YA FE H @l (5292.00) | (1952595.94)
G FUE I forshl
ERuC: iR it o 100.00
T I (37400)
fasn & AT 3T
Hrafe ST W ST
BECIREIR]
) 1646.24 0 0 28243.02
e 7 a1 (0) (3589.69) | (82.77) (17422.98)
5 605.35
il (0)
STk dehfehl /TS 20.00 15.93 73.84
BRG] (20.00) (0) (239.01)
4.44
fertra (3.43)
I IS 599 B | 1225.51 2.54 33.51
et /sEraT (978.54) (3.75) (0)
EEREIRIRSILED - - - - - - -
@ 9 gudq 0
Yot (53.95)
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Rent 733.72 ) 251.33 )
(631.86) (213.92)
. 18.56
Reimbursement / payment towards 84.81 (26.12) 27.75 )
other administrative Expenses (106.36) ' (166.61)

. . 522.67
Managerial Remuneration - - - (337.51)
TOTAL 220491.64 136.17 1407311.00 522.67

(344779.86) (36.01) (1995735.26) (337.51)
(% in Lakhs)
Subsidiaries
LIC LIC LIC LIC LIC LIC LIC IDBI
Pension Card Nepal | Bangladesh | (International) | (Lanka) | Singapore Bank Ltd.
Fund Services Ltd. B.S.C.(c) Ltd Pte Ltd
Bahrain
Purchase of Equity, 5235.00 474300.00
Debts, bonds and - - - - - - (5292.00) | (1952595.94)
Mutual Fund
Sale of Mutual Fund - - - - - - - -
Redemption on
100.00
Debts & bonds / - - - - - - - (37400)
Loans
Dividend Income i ) ) ) ) ) ) )
from Investments
Interest Income on ) ) ) ) ) ) ) )
Fixed Deposit
Income from ) ) 1646.24 ) 0 0 ) 28243.02
Investment 0) (3589.69 (82.77) (17422.98)
Application Money i i i ) ) 605.35 ) )
(0)
e L [ woo | s [ osae [ ] |
received (20.00) 0) (239.01)
Rent ) 4.44 ) ) ) ) ) )
(3.43)
Reimbursement / 33.51
payment towards 1225.51 2.54 ) ) ) ) ) (('))
other administrative | (978.54) | (3.75)
expenses
Software Package ) ) ) ) ) ) )
e Life
Maintenance and ) ) ) ) 0 ) ) )
Support Services (53.95)
TOTAL 122551 | 698 |1666.24 | 15.93 73.84 605.35 | 5235.00 | 502676.53
(978.54) | (7.18) (20.00) 0) (3882.65) (82.77) | (5292.00) | (2007418.92)
(X in Lakhs)
Joint Venture
Kenindia Assurance Co. Ltd.
Purchase of Equity, Debts, bonds and Mutual Fund -
Sale of Mutual Fund -
Redemption on Debts & bonds / Loans -
Dividend Income from Investments -
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122551 6.98 | 166624 | 15.93 73.84 605.35 | 5235.00 | 502676.53
T (978.54) | (7.18) | (20.00) 0) (3882.65) | (82.77) |(5292.00)|(2007418.92)
X == o)
T IUHA
Hsiean wrany wuHt for.
fradl, N SR Bgerd wue i wllg ]
R FUE A forshl
RN S SUSH, el TS
e @ S
ety ST T A Heeft 3T
o o (3313?)
15.52
Mk qehi-ehl /TS THTE Hid TTH (14.64)
Rt i
3T TR o Y it/ sprae
HIFAIT Giehsi-3 A8%
e 9 gudq g9 -
TOTAL (23:3(5))
9) TgFd TEAN ULl § ATE Haet 31.3.2020 w1 foeda faro (s.ar.23)
(X == )
AT . E@zﬁﬁaﬁzm.ﬁ#tgg&;ﬁa;%@z YA TS
(srerEn uftferd) | (S uftfera) iz fa. &8 &.ur.fa
e (3rerEn ufifem) | (sreren ufiferd)
1. 0Ra 0Ra 0RA WA
2. T = feemn 40.31% 5.38% 44.94% 49%
THifTen | datate e 98599.11 49.44 494.30 0.49
Frerett &t e (98599.11) (49.44) (495.00) (0.49)
WS/ (Uerd) Sfemgu & qHa 0.00 0.00 0.00 0.00
g/ (T @) ' ' ' '
(0.00) (0.00) (0.00) (0.00)
(wreTd) : wETRTEE @ ferawor 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)
“ﬁ? f/ (Wga) ;‘EW iaﬁ? 5 0.00 0.00 0.00 0.00
IRUTHEEY 9T F gan e (3 ) (0.00) (0.00) (0.00) (0.00)
WS/ (Fem) wered afE v
T ATHII o FETAH o qgeTd 729292.55 193.82 4704.91 11.93
%) (654224.45) (169.16) (4849.78)* (9.38)
Ir &1 feemn
T 827891.66 243.26 5199.21 12.42
(752823.56) (218.60) (5344.78)* (9.87)
%18 () feu U oriwe fUsa o i ufn awld R

:
:
.

# AT BTfEm wed fa. 1 et o1 ©ff v whue whe daene &, ffies # 94.62% fewderd 21
~+ Tl Y o TSl B IH IY Sk HTY T A o fore, fRt G fepam T 21
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Interest Income on Fixed Deposit -

Income from Investment 38.48
(38.21)

Annual Technical/ I.T. Solution fees received 15.52
(14.64)

Rent -

Reimbursement /payment towards other administrative expenses -

Software Package e Life -

Maintenance and Support Services -

TOTAL 54.00
(52.85)

9) FINANCIAL REPORTING OF INTEREST IN ASSOCIATES -AS 23 AS AT 31.3.2020

(X in Lakhs)
LIC Housing LIC HFL Asset LIC Mutual LIC Mutual Fund
Finance Ltd. Management Fund Asset Trustee Company
Company Ltd.# Management Ltd. Pvt. Ltd.

(Unaudited) (Audited) (Unaudited) (Unaudited)

1. Incorporated in India India India India

2. Proportion of Holding 40.31% 5.38% 44.94% 49%

Long Term Investment in Associates 98599.11 49.44 494.30 0.49

Cost of Investments (98599.11) (49.44) (495.00) (0.49)

Add/ (Less) 0.00 0.00 0.00 0.00

Goodwill / (Capital Reserve) at the

time of acquisition (0.00) (0.00) (0.00) (0.00)

(Less) : Distribution from 0.00 0.00 0.00 0.00

Associates (0.00) (0.00) (0.00) (0.00)

Add / (Less) 0.00 0.00 0.00 0.00

Unrealized Profit /(Loss) resulting

from transaction between Investors (0.00) (0.00) (0.00) (0.00)

and Associates.

Add/(Less)

Share of Profit / (Loss) in 729292.55 193.82 4704.91 11.93

Associate after adjustment of (654224.45) (169.16) (4849.78)** (9.38)

dividend on cumulative

preferential shares

TOTAL 827891.66 243.26 5199.21 12.42
(752823.56) (218.60) (5344.78)** (9.87)

* Figures in brackets () indicate previous year's figures
# LIC Housing Finance Ltd. is holding 94.62% in LIC HFL Asset Management Company Ltd.

** Previous year’s figures have been recast to make them comparable with Current Year.
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10) g TgANM SHUATEl W AETERT Taeft 31.3.2020 & foeda e (s.an.21)

TANTI U919 | TeAIet wig | uersrarEt (RemgR) TS
(e uftfera) | (oreren uiiferd) | (Srem uitied) | (e aitferd)
31.03.2020 ST | 31.03.2020 ' 31.12.2019 ST | 31.12.2019 !
1. ® worniua WRA WRA TR AT
2. o = fgem 100% 100% 100% 83.33%
3. ufEwgfeaat, agamu iR e
T i STTuTiaw ol
(X = ®)
ufearateaat 5177 2020 44572 4675
(4697)@ (1253) (32570) (4296)
FoaTe 1364 1335 30626 366
(1138) (911) (23169) (32.00)
Y UYATd AT 143 343 -1076 306
(140) (125) (-1374) (106)
4.5 IR T - -1076 -
(-1374) (-)
5. 3TTeR{THeR qadTeTt | fFean 80.00 0 0 0
(70.00) (0) (0) (0)
# #
TAATIH JUTEA TASTTIHT TATHT (TiehT) | sTadieiama S
. (rawrsiar) fer. (vrEn ufifera)
(ererEn uftfera) | feoaei () sgha | (ST afifem)
(e ufifera)
15.07.2019 &t 31.12.2019 &t | 31.12.2019 T | 31.03.2020 i
1. ® Torfuq AUt ERiiC) sfterent ORA
2. ﬁ-q;ru-[ Gal %w-[ 55% 98.90% 80% 51%
3. ufEwafeaat, agqme 3R fFee
e i suTfaes el
(X = ®)
e 208929 1520312 9745 15336380
(164612) (1430689) (8389) (16376681)
oS 199837 1431770 8512 13554475
(157907) (1364833) (6982) (14416054)
R Oy o 527 -449 -907 -654597
(1448) (-25536) (-255) (-764325)
T - 20951 -681 -
434 o - (-50154) (-328) -
e 31 o e 274 658 0 5975171
3 i (110) (887) () (7186160)
# # #
* g () fou mu reRe fuset o i ufy gt 2.

** gferfad T gt o foe fafea foeon 1 arfeg =t fafma ot w1 forn o 2, 3R o™ v = o foe 3y 1 eied

foram o 2.

@ fra o & aiehel bl I I 3 Y Jora s o A Rt & TR fepar T €
# i = T fom faferll % STgER dam R T 2.
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10) FINANCIAL REPORTING OF INTEREST IN SUBSIDIARIES -AS 21 AS AT 31.3.2020

LIC Pension LIC Card Life Insurance LIC
Fund Ltd Services Ltd. Corporation Bangladesh
(Audited) (Unaudited) (Singapore) (Audited)
Pte Ltd.
(Audited)
As at As at As at As at
31.03.2020 31.03.2020 31.12.2019 31.12.2019
1. Incorporated in India India Singapore Bangladesh
2. Proportion of Holding 100% 100% 100% 83.33%
3. Proportionate amount of
Assets, Liabilities and Net Profit.
(X in Lakhs)
Assets 5177 2020 44572 4675
(4697)@ (1253) (32570) (4296)
Liabilities 1364 1335 30626 366
(1138) (911) (23169) (32.00)
Profit/(Loss) after tax 143 343 -1076 306
(140) (125) (-1374) (106)
4.Total Comprehensive Income - - -1076 -
(-1374) (-)
5. Share in contingent liabilities 80.00 0 0 0
(70.00) ) (0) )
# #
LIC (Nepal) | LIC (Intl), B.S.C (c), LIC (Lanka) IDBI Bank
Ltd. Bahrain Ltd. (Audited)
(Unaudited) (Audited) (Audited)
As at As at As at As at
15.07.2019 31.12.2019 31.12.2019 31.03.2020
1. Incorporated in Nepal Bahrain Sri Lanka India
2. Proportion of Holding 55% 98.90% 80% 51%
3. Proportionate amount of
Assets, Liabilities and Net Profit.
(X in Lakhs)
Assets 208929 1520312 9745 15336380
(164612) (1430689) (8389) (16376681)
Liabilities 199837 1431770 8512 13554475
(157907) (1364833) (6982) (14416054)
Profit/(Loss) after tax 527 -449 -907 -654597
(1448) (-25536) (-255) (-764325)
4.Total Comprehensive Income - 20951 -681 -
- (-50154) (-328) -
5. Share in contingent liabilities 274 658 0 5975171
(110) (887) 0) (7186160)
# # #

*Figures in brackets () indicate previous year's figures.
** Exchange rates are as on date of financial statements for assets & liabilities average for the year for Income & expenses.
@ Previous year’s figures have been recast to make them comparable with Current Year.

# The Accounts have been prepared as per local insurance laws.




11) SgaFd I2AI § ATER Haeft 31.3.2020 &1 foeda e (s1.491.27):

SHTSEAT T . | Wl iea shust
fer. BR i, aea
(srerEn ufkfua) Fi e tadl
31.12.2019 &t 31.12.2019 s @
1. ¥ TTiua Exp) ATSal
2. T = fgem 10.21% 4.98%
3. uftEraferat, ggam it fae onw & srurfas weft
R == #)
gfarafeaat 37347.45 )
(32408.81) (1554.74)
TYATU 34469.52 -
(29412.21) (2235.13)
1] 6090.09 -
(5785.92) (1637.01)
= 6247.38 -
(5502.26) (3064.84)
4. STTeRfehes dEraTent W e 1457.60 -
(1773.54) 0
# #

* 18 () fou e sties frsct a1 it Rt 2.

** qfegrfad T iRt o foe, fafcaa foeon 3 arfeg =t fafme o & forn o 2, 3R 1™ v =2/ o e 3y 1 sied

form mm 2.
# i @l T fom faferi o ogam dum form o 2.

@ TG 3feaA U B L AT, TR F31.12.2019 FH WA 3Ty TE 2

12) TUTE U@l W) THTRE Joagt™ 6 &R

%9 wrta Yeag™d hl R
® | wHe=R e fwidm
1 | wH=R ua fwidm 10%
2 | 3IfFeR wE W sfiaes, o 13.91%
3 | ForTe & Wl ® RegasueR/5d v 10%
4 | Tome w/ =it waet @ v (e /usEd) 10%
O | AT TEfieht ht Suse
1 | gerareiien ETTOTeR /HTEsh! TR /X 30%
2 | ATt TR & foTu Atwedsr 30%
3 | TS T qAT HIe TSR 30%
T &
1 |ATSRe 15%
2 | HETEe TR A 20%
3 |RTH &R 20%
4 |Sig 20%
5 | wEte™ ®R - FeET VI 20%
| AT SuEE
1 [T U 10%
2 | o wsfm 30%
3 | TS ETE/ TSHT qUT STSHT Y 10%
4 | TR wei 10%
5 | gfteTehed 20%
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11) FINANCIAL REPORTING OF INTEREST IN JOINT VENTURES - AS (27) AS AT 31.3.2020

Kennindia SAUDI INDIAN
Assurance Co. Ltd.| COMPANY FOR
(Unaudited) CO-OPERATIVE
INSURANCE
As at As at
31.12.2019 31.12.2019 @
1. Incorporated in Kenya Saudi
2. Proportion of Holding company 10.21% 4.98%
3. Proportionate Amount of Assets, Liabilities, Income and Expenses.
(X in Lakhs)
Assets 37347.45 -
(32408.81) (1554.74)
Liabilities 34469.52 -
(29412.21) (2235.13)
Income 6090.09 -
(5785.92) (1637.01)
Expenses 6247.38 -
(5502.26) (3064.84)
4. Share in contingent liabilities 1457.60 -
(1773.54) “)
# #

* Figures in brackets () indicate previous year's figures.

** Exchange rates are as on date of financial statements for assets & liabilities & average for the year for Income & expenses.

# The Accounts have been prepared as per local insurance laws.

@ Annual Accounts of SAUDI INDIAN COMPANY FOR CO-OPERATIVE INSURANCE as at 31.12.2019 are not available.

12) Rates of Depreciation charged on Fixed Assets:

Iﬁcr).. Asset Rate of Depreciation
A |Furniture and fittings
1| Furniture and fittings 10%
2 | Refrigerators and water coolers, etc. 13.91%
3| Electric fittings and ceiling fans in rented premises 10%
4| Fans (table/pedestal) in rented/ owned premises 10%
B |Information Technology Equipment
1| Electronic Computers/microprocessors Printers 30%
2 | Software for microprocessors 30%
3| Cartridge tapes, cartridge discs 30%
C |Vehicles
1|Cycles 15%
2 | Mobile Publicity Vans 20%
3| Staff Cars 20%
4| Jeeps 20%
5 | Office Cars- Scheme VI 20%
D |Office Equipment
1| Canteen Equipment 10%
2 | Accounting machines 30%
3| Addressograph, Adrema and Bradma Machines, etc. 10%
4| Typewriters 10%

A 4
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6 | = Tergmaren 10%
7 | st wrefim 10%
8 |qet wefi=a 10%
9 | hiTueIHIeH, WIg qAT TRt I 20%
S: [
1| 10%
2 | e [ gdiusiuer 10%
3 | AT WA AT 31 UERUT SUERT 30%
4 | JEAeRTeT™ ht JEdeh 20%
5 | farfarer goft Suwem 10%
6| T AT dqAT T WaTd IuFR 30%
7 | et forg, 3w g, fommm ue v o v ammwft 20%
8 | srfirafEreht farwmr suwem R 5000/ - & wam=T & 12.50%
9 | aiees TeeEger aT U 30%
10 | ToRTTE @R waHt § Sved SISt 9ed 30%
= |yt ud gy

y 1 |7z wwafe v gt (S ) 2%
2 |18 wvated wa qfw (Sueh) TgT 3afer ST JTdT
3 | EeRrt wEen | @i U it g e T 2%
4 |72 wrafed ud EBC i sereR) | TEATIA, U, 10%

ng%@( Haa vd derh) § forga

} 13) graemEt &y i

X == o)
oTe], T fUroe ad
1 |eariua ey o fore (5% geam arfasiy)
IR I 266059.54 225242.26
a9 o G AT 269774.28 266059.54
TR TR T & 718 TN 266059.54 225242.26
= 9w 269774.28 266059.54
2 |vituermar |t & U savaes gaae
RfE I 1494305.60 1494305.60
¥ & R I 0.00 0.00
ELERAnc e T 0.00 0.00
3fa 9w 1494305.60 1494305.60

14) YEIA w1 =D ¢

YeEH 1 S EANETATS & fafema 2016 (Stam <fiun sya@m § ¢ g0 siumehal & JeeA &1 599) & 3HUR 91 T
%1 BIgH 3| T o AT T Yoed & ardfoss o0 gl @el & e s ™ o =g %1 i & it §)

4d A ) o4
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5 | Duplicators 20%
6 | Cheque Writers 10%
7 | Franking machines 10%
8 | Weighing Machines 10%
9 | Comptometers, adding and calculating Machines 20%
E |Others
1| Telephones 10%
2 | Fax/Epabx 10%
3 | Mobile phones and other communication equipment 30%
4| Library Books 20%
5 | Miscellaneous Capital Equipment 10%
6 | Audio Visual & other Allied equipment 30%
7 | Neon signs, Glow signs, Hoardings and other publicity materials 20%
8| Engineering Department's equipment costing over . 5000/- 12.50%
9| Voltage stabilizers and UPS 30%
10| Generators, DG sets in rented premises 30%
F |LAND AND BUILDING
1|House Property and Land (Freehold) 2%
2 |House Property and Land (Leasehold) Pro rata based on lease period
3| Ownership Flats purchased in Co-op Societies 2%
4 | Electrical Installations, fans, lifts and generators in House 10%
Property(Freehold & Leasehold) 0
13) Movement of Provisions:
® in Lakhs)
Current Year Previous Year
1 For Proposed Dividend
(5% Valuation Surplus)
Opening Balance 266059.54 225242.26
Addition during the year 269774.28 266059.54
Amount paid to Government of India 266059.54 225242.26
Closing Balance 269774.28 266059.54
2 Provision for reserve for solvency margin
Opening Balance 1494305.60 1494305.60
Addition during the year 0.00 0.00
Deduction during the year 0.00 0.00
Closing Balance 1494305.60 1494305.60

14) Expenses of Management:

The Expenses of Management are in accordance with the Regulation of IRDAI (Expenses of Management of Insurer transacting
life insurance business) Regulation 2016 except in Four segments. However on an overall basis the actual expenses of
management are within the limit of aggregate expenses allowable for all the segments.
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15) WA St e i TEd W TR
uAsTEHt AfifRm, 1956 %Y 9 24 % AR, fm v iy war @ o fm Y ot wiE a'i W s S T S g,
raw asft spram foh T S1d 21 | e o fiwifshsh YoAmha § 3009 g aTel STTORIY 1 T9ed HRER § garar frar S|
TES W1 G TR T qar TR Siran 2 o g anfifer fed 71w e ran 21 uiferet ol o g o1 gaman ammie
% AR R FEGE %l & Teede ¥ fohan S 2|

16) faeft ggr Wen:
wIsf, W 3R, . W I T Y=TeH TR THh &Y & 2. Tord o Sl e 3ia fafma @t m gem-u | sumaia
1 STt 3. TR fafma 1 ST 9 2010-11 T U9 o § I9TRA fohalm T o, o1 3 ST 6-oh: s STRiEa
el (Tiferetemar) TR S 6 : TRfwd 3R Ry (IeRee) o 3idd fagef fafm vier # i@ 2.

17) ¥eW, &g U Hedaw Avft & suw faeem stfaf=m 2006:

TSEH % T8 3UCeY T o JITUR Y&, oY U Heaw Jvft & IzTm foewm sifufam, 2006 & siwaria fafi=r smqfderate
TR € TS I % SMUR W 39 AT g0 ida gew, e Ud Heam I bl A | e Tt sehmen oft

(X @@ ©)
%.49. | foaor 31 \TE, 2020 i |31 9T, 2019
TeH, Y U9 HEAH 3TH I AYGed sl A shi gl 13.97 9.55
2 [3W 1 % FER Ve TSt gaeH h gRiiw 3ufud = = =
Tarati i guaht /o aiiE @ 15 o7 a1 gena 999 < aveEd 9y § SR 4.36 1.62
AT sl SRR % PTAH T FTAM 2l T8 SIS hl ST
4 |99 % GRH qai9d W ¢ W ¢ Wy At d Yran R T s NG S
el ot 7 oft g o YA o S Y g, 36 aRiE 9 NG NG|
el IS ST AT @ hi AT T g4 <l 32T & foIw Swderd <7 =11
T 3T ! aredd § YA | R e S,
18) STed™ =, o™ fawma va fauue wgraen
X == #)
e ey T Uz ad
FHeEH = 41974.10 26562.08
R AR 180161.35 159692.67
ERNGRI RIS 60239.10 59290.73

A 4 &
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Disclosure on presentation of segmental Balance Sheet:

As per section 24 of LIC Act, 1956, the corporation maintains a single fund and all receipts of the corporation are credited
thereto and all payments are made there from. Accordingly surplus arising from Actuarial valuation will be disclosed in par
business. The revenue account is prepared on segmental basis and is a part of annual returns. The policy holders fund is
disclosed on segmental basis in the statement of controlled funds.

Foreign Exchange Reserve:

Operations carried out in Fiji, Mauritius and U.K. are of non integral nature. The Revenue A/c items are translated at the
average exchange rate and Balance Sheet at closing rate. Revaluation Exchange difference which was charged to Revenue
Alc till the year i.e. 2010-11 is now accumulated in Foreign Exchange Reserve under Schedule 6A: Insurance Reserves
(Policyholders) and Schedule 6: Reserve and surplus (shareholders).

The Micro, Small and Medium Enterprises Development Act, 2006:

According to information available with the management, on the basis of intimation received from suppliers, regarding their
status under the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED ACT), the corporation has amounts
due to Micro and Small Enterprises under the said Act as follows:

(R in Lakhs)
Sr. | Particulars As at As at
No. March 31, 2020 | March 31, 2019
1 | Principal amount remaining unpaid to Micro, small & medium enterprise. 13.97 9.55
2 | Interest accrued on principal amount remaining unpaid as per 1 above. Nil Nil
3 | Amount of interest paid during the year along with the payment of principal 4.36 1.62
amount made beyond 15 days or agreed time from the date of delivery /ren-
dering of services.
Interest due but yet to be paid on principal during the year. Nil Nil
5 | Amount of further interest remaining due and payable even in the succeeding Nil Nil
years, until such date when the interest dues as above are actually paid to the
small enterprise, for the purpose of disallowance as deductible expenditure.
18) Outsourcing Expenses, Business Development and Marketing Support:
(X in Lakhs)
Particular Current Year Previous Year
Outsourcing Expenses 41974.10 26562.08
Business Development 180161.35 159692.67
Marketing Support 60239.10 59290.73




) W U W4
6.3 e Rare

19) fafay wwewrl Genent g foru w3 grivges wraTd! -

i T (Z &ra W)
. 9. T Wa?mm/ QUE WHATHG | gUS Ueed | gUS AT
e T
1 | fafmes va it 0 0 0
2 [BEr R i [/ Shued = & g arferht | 680.38 59.94 0
3 | st S & AR 9.18 9.18 0
4 |3 IR 3.96 3.96 0
5 (s freurer /e srfereR /=i S 0 0 0
UHT % S whig W ITfereRtor
6 [ e/ e/ dieest /R e ferm 0 0 0
ST HUA TFE, 1956 % IFaTd 3T JTRIHT
R i 2.16 2.6 0
fe WISLE] 4T <Us
8 |Rregfdt e vames A8 At 3fe 0 0 0
9 |wudm wHivm @1t Sfea 0 0 0
10 |3 Shiga/Tsa /e /ot /atafees gt 0 0 0
B 695.68 75.24 0
TR Ut /Seerad ot ferawor:
et wrsfem wa wuam s 3 7 26 12.43
USSR H F T YT 0.71
SR % U H STared g fen m Sui 2.16
SHTUTE WS o STATIT TR UTiereRTer gRy e St 0
Tl T YTIRTOT 680.38
T 39.97

20) Wi-o Aty & fore e

31.03.2020 %! $ - a1 o U graem™,wre 318, 2020 o arafass SR s & snur w R w0 2. 98 yEeE
Ig WA gC TR T @ Rl IR TS 2020 W S HEEd Wit ol 1 T R T R 98 39 UiaeE § SEiead 8 S
foF 31 T, 2020 a1 3T Tee T & 21

21) Hiterferes o uitereht st foan man erfaftea wm:

(X =@ ®)
“@T aiershl o AW e <l g AU 31 WT=, 2020 i 31 W=, 2019 i
B, GeSAdTd S UUE &, THTUM 1.83 2.34

(3R 29 31w AaT /g +1 S L 7)
22) WRAE S@T 9 & fRarasa & it

HliRa A & AT (T @ ©) R T Tu qRfirek A A9 & S9R, St hufl bl 3mie 2018 ¥ HRA @1 A (Ind As)
& ®Y H AN YT o | 3T A9k IFRS-4 &1 SR IFRS-17 (F1¥1 37JeY) ST i o WM, STESTREITSTE 4 2 T a0
faxiia a9 2020-21 & 91§ ¥ 3107 TRGT T IRDAI/CIR/UFTEHI/ 146/06/2017 f&ih 28 S, 2017 TR Ind AS o Sr=aT
1 2 T e ST T e |

T SYET 8 YR G HIeh bl o] ohil el T e Tal o, e & feran wrarm ot fop:

() RIS o AFes |1 (IASB) T IFRS 17 § 9ieA o T eIk foman 81

(i) 1ASB 72020 % 7&A Toh GINTYT AMGh ST - ohl Hohd faaT o |

(iii) T o T AR IASB g UG foht STH o a8, R H 6 /s ol MCA gRT SIUgfed ot arm |
(v) 9o TG, IRDAI ¥ 37Uel a1 ST & fof 8 Ind AS 3k @16 ferciiel fereoll aht dard) op o & forarei aht srfrgfer ot |
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Penal action taken by various Government Authorities

%

A

Annual Report

Amount R in Lakhs)
Sl Non- Penalt
Authorit Compliance/ y
No. y . FIJ . Penalty Penf_ilty Waived/
Violation Awarded Paid
Reduced
1 |Insurance Regulatory and Development Authority 0 0 0
2 |GST/Service Tax Authorities 680.38 59.94 0
3 |Income Tax Authorities 9.18 9.18 0
4 |Any other Tax Authorities 3.96 3.96 0
5 Enforcement Directorate/ Adjudicating Authority/ Tribunal or 0 0 0
any Authority under FEMA
6 Registrar of Companies/ NCLT/CLB/ Department of Corporate 0 0 0
Affairs or any Authority under Companies Act, 1956 as per talble
Penalty awarded by any Court/ Tribunal for any matter given below
7 | . . ; . 2.16 2.16 0
including claim settlement but excluding compensation
Securities and Exchange Board of India 0 0
Competition Commission of India 0 0
Any other Central/State/Local Government / Statutory
10 . 0 0 0
Authority
Total 695.68 75.24 0
Details of non compliance/Violation:
Delay In return filling & late remittance of tax 12.43
Late remittance of professional tax 0.71
Penalty awarded by Court in favor of policyholders 2.16
Penalty awarded by Govt. Authority other than the policyholder matters. 0
Service Tax Authority 680.38
Total 695.68

Provision for free-look period:

Provision for free-look period as at 31.03.2020 has been made on the basis of actual premium refunded during April, 2020.
The provision is made with an assumption that all refund of premium during the month of April, 2020 pertained to the policies
completed on or before 31st March, 2020.

Additional work given to Statutory Auditors:

R in Lakhs)
Name of the Auditors Services rendered As at March 31,2020 As at March 31,2019
M/s Khandelwal Jain & Co. Certification Work 1.83 2.34

(The above figures are excluding GST/Service Tax)
Progress of implementation of Ind AS:

As per the initial roadmap given by Ministry of Corporate Affairs (MCA), insurance companies were required to implement
Ind AS from April 2018. With the release of IFRS -17(Insurance Contracts) replacing the interim Standard IFRS 4, IRDAI deferred
the implementation of Ind AS by 2 years i.e. from Financial Year 2020-21 onwards by its circular reference IRDAI/CIR/
ACTS/146/06/2017 dated 28th June, 2017.

While the Insurance sector was preparing to implement the Ind AS, it was noted that:
i) The International Accounting Standard Board (IASB) has taken a considered view to amend IFRS 17.
ii)  The IASB had indicated to issue the amended standard by mid-2020.

iii)  After the standard with amendments is notified by IASB, the corresponding standard in India will have to be notified
by the MCA.

iv)  Thereafter, IRDAI is expected to notify the regulations on preparation of Ind AS compliant Financial Statements.




i IFRS 17 & o7 8l & QY oh STagehdl & Gehdl 8| g8eh 37elial IRDAI 3 3107 TRWT @< IRDAI: IRDAI/ F&A/
CIRIACTS/023/01/2020 fémifeh 21 SHaRY, 2020 gRT Ind AS 109 31 Ind AS o THeRE IFRS 17 374 TN AMehl ol AT A
1 threTl foRal| 39 TR IASB gRT IFRS 17 1 3iftH &Y 33 3 1€ & IRDAI §RT Ind AS 3 sl aht St feifey a2 ept st |
IRDAI ¥ 3797 Teet & TR, s 28 S, 2017 o1 a199 of fovan &, 3 femmd fexdrar foraor o &9 & it ind AS <t 3Tiarehat
1 AT o for 2 |

37 g FrrHeR MfeRto gRT SRgfe feRt ST W Ind AS & shTai=a h folT ek hR AH b1 & feal €1 ol Gaiftra fersreld
1 Ind As o il o fo sonferal @ik sfehanedi # srraerer TRadT bl Hedich i o forT 1 S ol o §f 7€ 2 |
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(Tt a1 7 3005.83 HE)

24) T & STl 1 I e & I a1 § fRaAT ST 8 IR IduH 9 e 1 SRR 2017 ¥ 3F & TR 8| 36k fag
sifam Frofr @fera 2, sHeRT Jrae™ STATHG STER W fRe T 2|

25) 1191, 2020 o1 9 WA G (WHO) GRT shifee-19 18R o Hehlq b dfeh HereIY st feram T o | 9 Qe gfan o)
% 39eh THR o TR TEY Yo SIS H SIRRT fed dfieh 3t wRd oh 31ifdfer Al W Heequl T ueT € | e § 31 9,
2020 3 AT 9 o fore o, A SefEr ok v e o geaieR dfed $Ta AR SR fordia W g9 Femr % Hy
7T W feIR R 8 1 3Tfehet Jeged 319 T 31 forei ohedl gU foh hifdre-19 ol 919 SiwTehe Sfied §cg | W IS faga
T fEYoIe & 8, RIfeS-19 HeHY o T ohig oo gog &X yRfrd e fean wan €1 fm wifars-19 & Geiftr vy o feRdt
ff SeThH ol areh § PRS0 Shtar T fSieenT 39k saEr 3 i fRufd W w78 ehal |

26) 31.03.2020 Sl THTCT g4 aTet 99 o foru Yat/Rad ot s7eEr
a6 R a4 HAH | 99 KSR afFh | 31.03.2020 Y

AAH TR | firehad ST | Sfted SR SR

REPO % d&d =i 7§ wferyfer
1. T faygfeat

2. IR 30 Ffayfaan
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2. SN 0 gfaygfe I I I I
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27) Regroupings or reclassification
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The amended IFRS 17 may necessitate modification of other regulations. Further IRDAI by its circular Ref: IRDAI/F&A/CIR/
ACTS/023/01/2020 dated 21st January, 2020 decided to implement Ind AS 109 and Ind AS equivalent of IFRS 17 alongwith
other applicable standards. Thus the effective date of implementation of Ind AS would be decided by IRDAI only after finalisation
of IFRS 17 by IASB. IRDAI has withdrawn its earlier circular, dated 28th June, 2017, and the requirement of proforma Ind AS
quarterly financial statements.

A
N

We have now formed a core team for implementation of Ind AS, as and when notified by the regulatory authority. All concerned
departments have been advised to have teams to evaluate necessary changes in systems and procedures for implementation
of Ind AS.

Security under seven loans,
(Previous Year % 3005.83 crore).

23) amounting to I 3005.83 crore executed partially and is under due process

24) Wage revision of the employees of the Corporation is done every five years and the present wage revision has become due

on 1st August, 2017. Pending final decision for the same, provision has been made on the estimated basis.

The Outbreak of COVID-19 virus was declared as global pandemic by World Health Organisation (WHO) on March 11, 2020. Its
spread across the globe including India has resulted in significant impact on global and India’s economic environment including
volatility in the capital markets. The Corporation has considered the overall impact of this pandemic on its business and
financials, including valuation of assets, policy liabilities and solvency for the year ended March 31, 2020. In view of the
favourable mortality experience and considering further that the impact of COVID 19 on insured lives mortality has no credible
impact analysis, no separate mortality reserve has been provided for COVID 19 pandemic. The Corporation will continue to
closely monitor any future developments relating to COVID-19 which may have any impact on its business and
financial position.

25)

26) Repo/ Reverse Repo transactions for the year ended 31.03.2020

Minimum
outstanding
during the year

Maximum
outstanding
during the year

Daily average
outstanding
during the year

Outstanding as
on 31.03.2020

Securities sold under REPO

1. Government Securities NIL NIL NIL NIL
2. Corporate Debt securities
Securities Purchased under reversed Repo
1. Government Securities* 400.43 Crore 22824.82 Crore 7851.27 Crore | 12889.39 Crore
2. Corporate Debt securities NIL NIL NIL NIL

27) Regroupings or reclassification:

Figures for the previous year have been re-grouped wherever necessary, to confirm to current year’s classification. The details
for regrouping are as follows:

Sr. Amount
No. Regrouped to Regrouped from ®in Lakhs) Reason
1. |Schedule No. 2 Schedule No. 3
Line item: Rewards |Line item: Allowances | 68506.75 |Rewards and or remuneration to agents/ broker /

and or remuneration to
agents/brokers / other
intermediaries

and commission (other
than commission to
insurance agents)

other intermediaries shown as Separate Line Item
as per Point No. 3 of IRDAI circular on Preparation
of Financial Statement by Life Insurers dated 04th
Oct. 2019.

28) Segment wise assets and liabilities have been ascertained by the Corporation to the extent possible
29) Figures in bracket (') in financial statements indicate negative balances.

30) Previous year’s figures have been recast / regrouped wherever necessary to make them comparable with those of the Current Year.
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31) STUE T9THE o foom el & STgER Ueheiatur STHavaahant

(i) TeRat & fariie 3T TfEme UM T AEeeh 3T UTHes SHehTl, St9id, <rar fehy U o, e 3T
I U :
ferciver feraror 341X S1ra ot ARG 4 |

(ii) aTfaeh e uaT WIS faaTur NTa9Teh Fie &Il AT cht T & |
31 97, 2020 e FH (S ) oh1 arfereh S &t /st 1559 & (fet 9 31 51, 2019 o1 QI W 160%) & | 571 feh
STTETeh T &l 7S 150% o foreg &1

(iii) TgaT STgaT
31 9, 2020 o1 GUIG 9 & T Tehet M K G TE Y T oY 1 wifodiar afed gear srgurd (13 & =@ it

TS 3 SR W 72% (RISl a9 31 A1, 2019 1 77% 2) 30 o) o) T o 37U W 61% & (st adf 31 71, 2019 &t
AT W 66%) |

(iv) faerra aT it Surerat st adum fa<ia Raf afeq fada v
ferciver feraror 41X S1ra oAt ARG 4 |
(v) SIEW yeiE aregehell s quid

S wee bl 39 Afeha o &9 8§ afifiye feman st 2 forees dea fm U8 STl o vesi, Ao 31k 3% o9 hieh 37
Yae & qed e o i aRERi @ S e Sl oy Gaifer ot & | e waee & @l shrepl o wHg e 8
} 3T 3 ford 28 Toh ToheTdT o oIl @el &1 ehd ¢ | 29 ke & Ge  SIEH GEpfc ol o obl ¥t WA foman STa difeh

)V 4

AT bl SIEH Feie TUTCH ShT SR i ohT Heed Heqd & 3 Hedieh shH=IRY Haiferd SifEmt el 3ferd & & elifrd s
% T g =l i A |

fireTen Hed SNIEW Fee THRIE W T AriQei- JeH ohidl €; s we Sifemt 3t Suri W stavash Fe sem o,
Sifew weg At Sl e ey i, SIfEm gedich e, ALM el ohl differ SR T =S &A1 3R o ot
STHITeh AR FreT wifiret €1

AR fera-FEsii o o1&, frm I &1 (RMCB) ot Sf@H ey @fife a1 e feman 2 |

RMCB S Feief TG TR ot 3G Shiell 8, SHEH e S bl Qeltetr ohiell 8, Sif@H ohl o 3 weerqul Shfemt
& forT S v ST o GEiter shie 8, SHTawITeh ararexy 3 frai % aRtad™ § Sca= Toriifien SIfEHl o Te= sl
2, Tk STavTeRdaT & SUEH ol SERE ol &, URERT 2T Haie & Faiftre it Are, aififer SR W e s o
fore 3T grem A, frm ) amfaes fFRawar A, fm ot vies v fRufa, dremet o (AR, o1fg & TR ™
frrafia ®7 I R P W i sTase o SHe o 8|

TGk STeTTaT, §oft Heaqul A1, fi RMCB ol #1 T g, IS & 31771 Tuifieh @qaid ol ST1aTehd &I €, ohl 3Ueh! sdeh §
e SR T G STHehr) &) STl & |

S veee 9T e sl @i (CERM) & 4 § ek Sas Giuf ot T8 fopa e &, foras Frarst v o i ot ar
He SR (Cl0), fire-3hE (CRO), Seh-31ithE 3fiT ehiefareeh W & Tg@ YfHe & | CERM et s & forg sifem
ey A 3 ALM T & st o) Fel sean 2 |

T 37T, CERM & W@ ahidl ohl SERE ohiah RMCB a1 §Hel ahTel €, St Sed Fe e @i sher, Faen
et 3 for Shifem Rafd/ Sifem fFrem & e Mis, Sifem seiu 3 T T stamel 3k sifreR, a1t Shfew eeq
qftferent ROiE e Turifeen veet SiX samaifares aramexy a1 el & uRad™ § Sco= & aret Sifew, Sifem geaien gten
R e o €, s Heegl Sifem it Sifem e SIS T SehTeT ST AT 8, F ol sarereies fFRacar dismT o
3TEY HEHIeh FEaar ArsH dfed TRETe S qaiaxer ot gever, Frm Frafid st o gy fRufd ot gite o, oTd)
e q Gy e higeien 3 oM & Haferd foreht off 1=y & W off Teftenm oY |

CERM S IRl o o RMCB oh1 € STTelt € | SR srefe X ehrefehrd ftifer grren! 1 fafi= e X weh wifena Raid st daeh
1 SR o F-T HIETE RMCB b1 fRTATE! SR X Gferet ot <t 8 |
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Disclosure requirements as per Corporate Governance Guidelines

Quantitative and qualitative information on the insurer’s financial and operating ratios, namely, incurred claim,
commission and expenses ratios:

Refer Summary of financial statement and Ratios.
Actual solvency margin details vis-a-vis the required solvency margin

The actual solvency margin of the Corporation (Business within India) as on March 31, 2020 stands at 155% (previous
year ended March 31, 2019 is 160%) as against regulatory requirement of 150%.

Persistency ratio

The persistency ratio (13th month) including single premium and fully paid up policies for the year ended March 31, 2020
is 72% (previous year ended March 31, 2019 is 77%) based on premium amount and 61% (previous year ended March
31, 2019 is 66%) based on number of policies.

Financial performance including growth rate and current financial position of the insurer
Refer Summary of financial statement and Ratios.
A description of the risk management architecture

Risk management is defined as the process under which Corporation addresses Investment risks associated with the
corporation’s financial assets under its management by identifying, measuring and mitigating such risks. Risk Management
encompasses understanding of all the factors and the extent to which they can be threats to success. The process will
also endeavor to bring about the Risk culture in the organization so that the employees feel the importance of putting Risk
management system in place and each employee involves himself in appropriately addressing the concerned risks.

Board of Directors provide the overall guidance on Risk Management function; which includes providing necessary
oversight on key risks and measures, approving the Risk Management Policy and Risk Management Strategy, Risk
Appetite statement, ALM Policy on an annual basis and Business Continuity Plan of the Corporation.

In line with the IRDAI Guidelines, Corporation has constituted the Risk Management Committee of the Board (RMCB).

The RMCB overlooks the risk management governance structure, reviews the risk management framework, risk appetite
and the risk mitigation plans for significant risks, identifies strategic risks emanating from changes in business environment
and regulations, oversees the compliance to regulatory requirements, all matters related to Asset Liability Management,
IT Security policy for investment functions on annual basis, reviews regular updates on business continuity in line with the
Corporation’s Business Continuity Plan, solvency position of the Corporation, fraud monitoring, etc. on regular basis.

Further, all important matters which, in the view of the RMCB, require further strategic intervention from the Board are
brought to its knowledge in its meeting on a periodic basis.

An independent Committee, named as Committee of Executives on Risk Management (CERM) has been constituted
consisting of Heads from all the three sections of Investment Department i.e. Front office (ClO), Mid-office (CRO), Back-
office and Actuarial Department. CERM monitors the implementation of Risk Management policy and ALM policy for the
Investment Department.

Besides, CERM supports the RMCB by supervising some major functions, like, establishing Risk Management Policies,
MIS for risk reporting/risk control applicable to Investment Departments, frame accountability and authority for risk
management, report to the Risk Management Committee of the Board about key risks arising from strategic initiatives
and changes in business environment or regulations, provide risk assessment review reports highlighting significant risks
and risk mitigation plans thereof, review of operating risk environment including Business Continuity Plan in line with
Corporation’s Business Continuity Plan, review the solvency position of the Corporation on a regular basis, review of risk
related to IT security and any other issues related to IT.

Recommendations of the CERM are reported to the RMCB. A consolidated report on various issues discussed by the
Committee of Executives on Risk Management and action taken thereon along with frequency of the meeting are reported
to the RMCB on quarterly basis.

Heads of Investment-Operations (Front office), Monitoring & Accounting (Back-Office) and Risk Management & Research
(Mid-Office) functions are responsible for implementation of the sound Risk Management System as may be applicable
to their respective areas of functioning as well as be responsible for coordinating with the other sections. They are
also responsible for maintaining a sound system of internal control that supports the achievement of the objectives and
policies as enumerated in the Corporation’s Investment Policy.
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(vi) 3rafer & faawor & Ty ged, fruert o sl wifad 2@t (claims) e st faawo

v

= 31 W, 2020 Tk 31 W, 2020 Tk
(STaT S HEAT) (TI9T T ®)

Y o TR H Shra Sl ohl Gl 791 13592.00
Sie +

€ & SN e fou T 2@ 9 e 758125 1355842.00
S

a9 3 SR FIer T EE o g 733809 1279785.00
T o SR e fepu 2@ o T 6124 20502.00
Y o SR ST foht Sral ahl G 2172 208.00
9 o SR STufaifyd <Er & g 10936 33970.00

T & 37d H TeHTAT AT S GG 5875 34969.00

SEhTT ETal <hi 3Tafy ot faaor
3 HeH 9 FH 3144 18714.00
3 HEH | 6 W 2731 16255.00
6 FeM § 1 ay 0.00 0.00
199 § s 0.00 0.00

5875 34969.00
el a8l o FT9e o fore fafirT IRDAI -l a1 Trer ot T8 & 3R wae W Reenife i gl o e o for g srega
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The Risk control framework is specified, monitored and controlled through Policies and procedures, Systems and
Organization.

Every section of Investment Department maintains a risk register, where all the potential risk areas and control framework
are listed. The initial risk identification and mitigation framework are reviewed by committee of Executives on Risk
Management and Risk Management Committee of the Board (RMCB). The risk registers for all the departments are
maintained by the Enterprise Risk Management (ERM) Cell of the Investment Risk Management and Research (RMR)
Department.

LIC has Information Security Steering Committee (ISSC) consisting of Managing Director, some heads of departments
at central office and Chief Information Security Officer (CISO). It oversees all information and cyber security related
policies and procedures. Minutes of the ISSC meetings are put up to Risk Management Committee (RMC) for information.
At present, heads of following departments at central office are represented in ISSC: CRM, Engineering, IT-SD (also
designated as Chief Information Officer), IT-BPR, RMR (also designated as Chief Risk Officer), P&GS, E&OS, M&A and
F&A (also designated as Chief Finance Officer).

The data security systems are in place and are reviewed frequently to prevent frauds.

Details of number of claims intimated, disposed off and pending with details of duration

Particulars As at As at
March 31,2020 March 31,2020
(no of claims) (X In Lakhs)
No. of claims outstanding at the beginning of the year 791 13592.00
Add:
No. of claims reported during the year 758125 1355842.00
Less:
No. of claims settled during the year 733809 1279785.00
No. of claims repudiated during the year 6124 20502.00
No. of Claims rejected during the year 2172 208.00
No. of claims written back 10936 33970.00
No. of claims outstanding at the end of the year 5875 34969.00

Details of duration of outstanding claims

Less than 3 months 3144 18714.00
3 months to 6 months 2731 16255.00
6 months to 1 year 0.00 0.00
1 year and above 0.00 0.00

5875 34969.00

The company is adhering various IRDAI guidelines for settlement of claims and is in the process of improving the claim
submission process for timely recording and settlement of claims.

Payments made to group entities from Policyholders Funds

Refer Notes to Accounts, Point no: 8 (F) Related party disclosure.
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(z ar@ H)
P S — 2oy aiffee wrw | ifira wften s | STOEe! waioe 6 | o= e
#2019-20 | 2018-19 | #2019-20 | 2018-19 | *2019-20 | 2018-19 | 2019-20 | 2018-19
|. Gl O UE S 0.82 073 13.56 7.96 - - 3.00 2.09
2. FIEieE 3K qafed - - 2.36
3. T9.TH. SIS U o tomerdy | 102 0.66 9.56 3.35
4.TH. &. FR U BT 1.02 0.66 10.23 5.03 0.40
5. A JArGaH TS 1.02 - 1.84
6. 3TN UH. ey U ahu-l 1.02 0.66 5.87 3.35
7. TSIUA U THIfuey e, ua b, 1.02 0.66 5.87 3.35 0.50
8. MR T US shul 1.02 0.66 10.40 6.71
9. THN TS sl 1.02 . 1.84
10. Y % R TS A 1.02 - 1.84
11. e U IR T - - 1.65 6.28
12. &0t e U huHt - 0.66 2.01 5.03 0.40
13. T UH U U THIfqUay Teerdr - 0.66 117 6.71 0.40
14. &, fEh U vafauew - 0.66 1.01 5.03 1.15

4 famt ad 2016-2017, 2017-2018 3R 2018-2019 3 AT T femar AT SehTan wféret € |
*S[eTTE 2017 QA 2018 ot 37l 3 AT YA okl TE Wi a1 HfafRe a2 |

V 4 GBY (4
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viii. Disclosure on additional works given to auditors

Pursuant to clause 7.1 of Corporate Governance guidelines issued by IRDAI dated May 18, 2016, the additional works
(other than statutory/ internal audit) given to the auditors and the fees (excluding GST) are detailed below:

(Amount in Lakhs)

. Limited Review GST Certification | Other Certification

Name of the Statutory Central Auditors Tax Audit Fees Fees Fees Fees

#2019-20 | 2018-19 | #2019-20 | 2018-19 | *2019-20 | 2018-19 | 2019-20 | 2018-19
1. Khandelwal Jain & Co. 0.82 0.73 13.56 7.96 - - 3.00 2.09
2. Batliboi & Purohit - - 2.36 - - - - -
3. S.L. Chhajed & Co. LLP 1.02 0.66 9.56 3.35 - - - -
4. S.K. Kapoor & Co. 1.02 0.66 10.23 5.03 0.40 - - -
5. Todi Tulsyan & Co. 1.02 - 1.84 - - - - -
6. R.G.N. Price & Co. 1.02 0.66 5.87 3.35 - - - -
7. abm & associates LLP 1.02 0.66 5.87 3.35 0.50 - - -
8. Umamaheswara Rao & Co. 1.02 0.66 10.40 6.71 - - - -
9.AR & Co. 1.02 - 1.84 - - - - -
10. D K Chhajer & Co. 1.02 - 1.84 - - - - -
11. Chaturvedi & Shah LLP - - 1.65 6.28 - - - -
12. B. Gupta & Co. - 0.66 2.01 5.03 0.40 - - -
13. AS A & Associates LLP - 0.66 117 6.71 0.40 - - -
14. V. Singhi & Associates - 0.66 1.01 5.03 1.15 - - -

# includes the arrears paid for the FY:2016-2017, 2017-2018 and 2018-2019
*represents the fees paid for the period July 2017 to March 2018.




"V‘

63rd Annual Report

forxfter fereont w1 @
Summary of Financial Statements
aftfyree-|
Annexure |
(X == o)
( in Lakhs)
.4, f l_ T 2019-20 2018-19 2017-18 2016-17 2015-16
Sl.No. Particulars
TifeTE et T @t
POLICYHOLDERS' A/C
1 gwa fiftew sm
Gross Premium Income 37938959.90 33750507.11 31822320.56 30048735.98 26644420.56
2 greg i o A
Net Premium Income 37906255.71 33718539.65 31785098.87 30019668.40 26622538.36
3 ot @ o (I%)@
Income from Investments (Net) @ 23535140.27 22275773.53 20495899.68 19182291.42 15699685.80
4 I
Other Income 146897.73 84126.20 80112.77 60699.70 96444.04
S FaaA™
Total Income 61588293.71 56078439.38 52361111.32 49262659.52 42418668.20
6 wryH
Commissions 2102713.68 1931119.38 1822681.87 1659006.66 1547716.58
7 et
Brokerage
8 T ygE™ A Hefd e =5
Operating Expenses related
insurance business 3456803.66 2918201.68 3014239.54 2894465.65 2269276.57
9 FYW R g % [T JEu™
Provision for Taxation and Others 1718836.52 1485325.13 1401518.94 1109005.55 664411.33
10 wo ==
Total Expenses 7278353.86 6334646.19 6238440.35 5662477.86 4481404.48
11 gffqEftamert st yae *
Payment to policyholders * 25422226.47 25093623.15 19811983.14 16762427.46  14344516.89
12 ffwied <o # gfeg
Increase in actuarial liability 29528973.05 25315338.64 27027711.55 26464849.72  24454329.52
13 gaeg gifcal o ford gmaem
Provision for Linked Liabilities -911033.96 -931228.14 -959205.98 152871.12 -1111286.17
14 fomiy /e yereq |
Surplus/Deficit from operations 269774.29 266059.54 242182.26 220033.36 249703.48
NRYTRT T WA
SHAREHOLDERS' A/C
15 SjoRymel % @ * A FHo A
Total income under shareholders'
account 272707.18 270390.40 245981.33 224855.96 252886.42
16 Srememeni % @A % IFdid o TH
Total Expenses under Shareholder’s
Account 632.55 42.06 39.77 19.69 0.12
17 o qd o /=
Profit/(loss) before tax 272074.63 270348.34 245941.56 224836.27 252886.30
18 #x & foru yrawm™
Provisions for tax 803.83 1498.68 1301.02 1662.19 1101.51




SR, N

63rd Annual Report

V.
N

gfiferee-|
Annexure |
(X @t ')
( in Lakhs)

.9,
SI.No.

ferem

Particulars

2019-20

2018-19

2017-18

2016-17

2015-16

19

20

21

22

23

24

25

26

27

H qyETd T /T
Profit/loss after tax

-1 I S o /=

Profit/loss carried to Balance Sheet

fafae
MISCELLANEOUS

() utferetamert &1 @Tar:
(A) Policyholders' account
T

Total funds

EESARER

Total Investments

o w o wifeq #

Yield on investments % #
(@) JISRYUNRT T QAT
(B) Shareholders' account:
A 1D

Total funds

ERARER

Total Investments

Aqaer 9T o TTfTd #

*Yield on investments % #

e Tae W o e #

*Yield on total investments % #

e gl it

Paid up equity capital
ARG Hed

Net worth

S ——

Total Assets

Tfa TR 3T

Earnings per share

afd VR T qe

Book value per share

» et e

A .
Net of reinsurance

@ ez 7Tl

Net of losses

* SiqfE a9 gied, afe g q

271270.80

312294109.58

301882075.39

7.54

73952.69

67941.76

5.25

7.54

10000.00

73952.69

319621480.59

N.A.

N.A.

268849.66

305488219.49

293265282.57

7.59

67868.36

63661.93

6.01

7.59

10000.00

67868.36

311184727.79

N.A

N.A.

244640.54

279091639.39

270557972.06

7.71

65037.25

58579.75

5.90

7.71

10000.00

65037.25

284504182.01

N.A.

N.A.

223174.08

252844588.20

244221448.66

7.78

60645.28

57397.52

6.29

7.78

10000.00

60645.28

257202833.64

N.A.

N.A.

251784.79

217003453.37

207423355.87

8.11

58294.29

51308.57

5.85

8.11

10000.00

58294.29

221037864.90

N.A.

N.A.

* . . . .
Inclusive of interim bonuses, if any

# gfawar i Torn siea Fif @i WA R

# Yield is calculated on Mean Fund

A 4
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Ratios gfkfree - ||
Annexure Il
4. I l_ T 2019-20 2018-19 2017-18 2016-17 2015-16
SI.No. Particulars
1 99 gam fifem o § gfeg (sgvmmem)
New business premium income growth rate - segment wise
I@rseg / Non-Linked
e / Life 4.51% 3.98% 12.64% 4.26% -9.98%
Y=+ / Pension -7.55% -10.93% 14.38% 253.68% 206.83%
Tz / Group 39.01% 10.13% 5.06% 21.35% 42.62%
Heeg | Linked
e / Life 148.11% -38.39% 173.70% -26.70%  1389.67%
Y%= / Pension 0.00 0.00 0.00 0.00 0.00
&gz / Group N.A. N.A. N.A. N.A. N.A.
EQ GO AT
Net Retention Ratio 99.91% 99.91% 99.88% 99.90% 99.92%
3 wEed = § 3 yaE i w5 g
Expense of Management to Gross Direct Premium Ratio 14.66% 14.38% 15.21% 15.17% 14.33%
' 4 wfive U (A R e ot sl @ g fftem)
Commission Ratio (Gross commission paid to Gross Premium) 5.40% 5.73% 5.74% 5.53% 5.82%
5  oifcEt urent Hica o TR T H A
Ratio of policy holder's liabilities to shareholder's funds 4222.89 4501.19 4291.26 4169.24 3722.55
6 sfwuwe fafY =i feeme
Growth rate of shareholders' fund 8.96% 4.35% 7.24% 4.03% 3.63%
7 oifcE gReE I | SRR F g
Ratio of surplus to policy holders' liability 1.64% 1.80% 1.79% 1.78% 2.40%
8 3¢ wew # uftadq (TfT "000" H)
Change in net worth (Amount in "000") 608433 283111 439197 235099 203987
9 UM AW [ T I
Profit after tax/Total Income 0.004 0.005 0.005 0.005 0.006
10 (%o 7=t @ugl + FOT) / (Fehg ud Fafsa aReufen)
(Total real estate + loans)/(Cash & invested assets) 4.22% 4.09% 4.42% 4.86% 5.76%
11 (g5 + i) & g framr
Total investments/(Capital + Surplus) 4181.19 4481.01 4317.59 4059.16 3630.28
12 (qsht + 1femiw) & ot wverg from
Total affiliated investments/(Capital+ Surplus) 71.53 73.59 37.89 33.93 38.09
13 ot =t 3u*
Investment Yield * 7.54% 7.59% 7.71% 7.78% 8.11%
14 weor srguTd
Conservation Ratio 88.79% 92.19% 90.77% 91.43% 91.47%
15 e JAT+*
Persistency Ratio**
13 3 °1 % @/ For 13th month
uiferefiat 1 '@ gri/By no. of policies 61.00% 66.00% 66.00% 64.00% 63.00%
EUEERIRE ‘Q"R'[/By annualized premium 72.00% 77.00% 76.00% 74.00% 72.00%
259 W18 & foad/ For 25th month
wifereat &1 T /By no. of policies 56.00% 60.00% 58.00% 56.00% 60.00%
arfies ffiem gra/By annualized premium 67.00% 71.00% 68.00% 66.00% 72.00%
37 3 7g & fefd/For 37th month
gifereiat 1 " gri/By no. of policies 52.00% 54.00% 53.00% 56.00% 48.00%
63.00% 65.00% 63.00% 68.00% 65.00%

I anfifes i grr/By annualized premium

VYV 4N

A 4
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ufeferse-i
Annexure Il
9. feraron 2019-20 201819  2017-18  2016-17  2015-16
SI.No. Particulars
49 9 918 %>/ For 49th month
uifereiat st T&a1 gry/By no. of policies 48.00% 50.00% 53.00% 45.00% 47.00%
ek ffiem grr/By annualized premium 58.00% 60.00% 66.00% 62.00% 62.00%
61 d A® % 1@/ For 61st month
ifereft =t T grr/By no. of policies 44.00% 51.00% 43.00% 44.00% 44.00%
anf¥es fifirm grr/By annualized premium 54.00% 63.00% 59.00% 58.00% 55.00%
16 wadiu. U (VT 9IS Bifer 1) Tehel W diU. ST
NPA Ratio (of debt portfolio) Gross NPA Ratio 8.17% 6.15% 6.23% 4.73% 3.76%
3eg T dT. ST
Net NPA Ratio 0.79% 0.27% 1.82% 1.96% 1.84%
17 du=ar U (YRA B S9a@m)
Solvency Ratio (Within India Business) 1.55 1.60 1.58 1.58 1.55
St s o T o7w enfar o gl
Equity Holding pattern for Life Insurers
1 31) 3+t v
(a) No of shares NA NA NA NA NA
2 ) rmeniar o gfasd
(b) Percentage of shareholding NA NA NA NA NA
3 ¥) GiER gH gwel A %
(c) % of Government holding 100% 100% 100% 100% 100%
4 F)sfEte ud gedid § 0 uE A w4t o g
(a) Basic and diluted EPS before extraordinary items NA NA NA NA NA
S @) gfeEfe ud gudid § i ue A 7ol o uesrd
(b) Basic and diluted EPS after extraordinary items NA NA NA NA NA
6 iv) fd SR =& g
(iv) Book value per share NA NA NA NA NA

foreft srafyr % orqurd 1 OA: wyfed o€l W dAR foRan T 21
Previous Period's Ratios are worked out on regrouped figures
* giferel) emes fAfYr W 3ut <) o wre ) ST 2
* Yield is calculated on Mean Policyholders' Fund.
*% Fad STIUT ! TTIET T AR & T 0 o guifeg feum fderie srgam #1 % 21
** Persistency Ratios have been calculated as per revised IRDAI guidelines
Tevauft: - frefafaa stgumt & sifafie asdt s wfowa & § guia ™ 21
Note: All Ratios are in percentage form except the ratios stated below:
31) YRRl i Y & fo aifoefamet i 1 stgum
a. Ratio of Policyholder's liabilities to shareholder's funds
) R 9T AH/FHA A
b. Profit after tax/ total Income.
) (d5ft =1fere) & Fpat fram
c. Total Investments/(Capital +Surplus)
T) (e + Afew) & Foa wrg Faw
d. Total affiliated Investments/(Capital +Surplus)
BIGEESIERCI
e. Solvency Ratio

%) Te2 qod § uRadd g '3 2
f. Change in Net Worth is in Rs. Thousand
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As per our report of even date

WU I U2 &. & forg
For Khandelwal Jain & Co.
Chartered Accountants
F.R.N./105049W

T 9T (W)
Shailesh Shah (Partner)
H.5h. /M.N0.033632

TH & HYL G2 &, & forg
For S.K. Kapoor & Co.
Chartered Accountants
F.R.N./000745C

ot &t fag (TeT)
V. B. Singh (Partner)
|.%6. /M.No. 073124

Y. TA B19E US . Teuerdl o folg
For S. L. Chhajed & Co. LLP
Chartered Accountants

F.R.N./000709C/C400277
ol segan ()
Vijit Baidmutha (Partner)
|.%h./ M.No. 406044

For Batliboi & Purohit

Chartered Accountants
F.R.N./101048W

T T ()

Raman Hangekar (Partner)
|.%h. M.No./030615

2SI TouaH UE &. & fag
For Todi Tulsyan & Co.

Chartered Accountants
F.R.N./002180C

Foirel HAR Goua™ ()

Sushil Kumar Tulsyan ( Partner )
¥.%h./M.N0.075899

e : 22 Yo, 2020

Mumbai: 22" July, 2020

>
N
)

ar v

AW, . T, UEH UE &. & fog
For R. G. N. Price & Co.
Chartered Accountants

F.R.N/ 002785S

T, . TR (UeR)

A. R. Parthasarathy (Partner)
.. M. No. 205702

T U2 STy Teuedt 3 forg
For abm & associates LLP
Chartered Accountants

F.R.N./105016W/W-100015
arfsam o, At (TeR)

Ashwin B. Morche (Partner)
H.%h./ M.No. 104126

IAWEYaR T4 UL &. & fog
For Umamaheswara Rao & Co.

Chartered Accountants
F.R.N./004453S

<. T FEw (TE)

B Radha Krishna (Partner)
|.%h./M.No. 022061
TAR G &. & fog

For AR & Co.

Chartered Accountants
F.R.N./002744C

T &. I (TET)
Pawan K. Goel (Partner)
|.%h./M.No. 072209

<Y & B UL &. & fog
For D K Chhajer & Co.
Chartered Accountants
F.R.N./304138E

. FASAATE ()

Niraj K. JhunJhunwala ( Partner)
¥.%h./M.N0.057170

T TR

CHARTERED ACCOUNTANTS

w. AR,
M. R. Kumar

ST HATT
Raj Kumar

4. # gofier |ar

T. C. Suseel Kumar

991 sfrarean

Devesh Srivastava

ATl |, o
Shubhangi S. Soman

o ua

Dinesh Pant

T
Chairman

ey s

Managing Director

frm & we=

Members of the Corporation

i frevrs (form wa wr)

Exective Directior (F&A)

eiehen
Appointed Actuary
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AT Sfaa smr w6 At i aoe aer e

Statement showing the Controlled Fund of Life Insurance Corporation of India
Fe-u= o AR Fata ffe & @omr (YRa ®§ e & 99d |/)

Computation of Controlled fund as per the Balance Sheet (In respect of Business In India)

(SETER))
(R in crore)
2019-20 2018-19
e e (e )
Policyholders' Fund (Life Fund)
’él%‘ﬂTﬁlﬂT - Participating
Jafedqer AT - Individual Assurance 2232952.49 2046334.52
FIMYeh! TG - Annuity Business 1456.22 1693.82
Yy SIFH™ - Pension Business 27477.73 26708.53
g M1 - Group Assurance 43936.75 38086.16
ﬁI—WTF&IﬁT - Non Participating
Jaferdes st (38 § Sfied deig - Mt gand feft s 2 )
Individual Assurance (Includes Life, Linked- Non Unit Fund) 46096.97 42023.98
aifiehl s @™ - Annuity Business 75485.55 61512.14
Gyg S|l - Group Assurance 651064.50 567035.93
HIEY IdU™ - Health Business 453.25 381.29
Hag - Linked
Jafeder |1 - Individual Assurance 22282.94 27084.62
qaqz 9T - Group Assurance 0.00 0.00
Jafdde U= - Individual Pension 8595.49 12759.58
q7g arfer affidar - Group Superannuation 0.00 0.00
HHg 3¢ - Group Gratuity 101.75 107.73
EITEY JJHT - Health Business 1458.75 1599.11
et fafest & fore ffe=m - Funds for Future Appropriations 0.21 0.17
&g &Y (JfH) - Discontinued Fund (Unit) 12.10 8.64
i (F) / Total (A) 3111374.70 2825336.22
I3 6t Ffer - Shareholders' Fund
Y&d 4Sfl - Paid up Capital 100.00 100.00
IR 3R AT - Reserves & Surpluses 342.62 281.15
3ferd ge1 uftadd - Fair Value Change 0.00 0.00
e (@) / Total (B) 442.62 381.15
a% @ H 9 S v fafae == - Misc. expenses not written off 0.00 0.00
AV U4 B 99 A hfee/(3fE) - Credit / (Debit) from P&L Alc. 0.00 0.00
ST (1) / Total (C) 0.00 0.00
SI3aReRt i Ffer =61 e (W+7) - Total shareholders' funds (B+C) 442.62 381.15
frata fafer Sire (% + @ + 7). - Controlled Fund [Total (A+B+C) 3111817.32 2825717.37
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TSTE 3R A9 & 31+ o | fata [ty @1 awrame (ARa § soaam o qaed)

Reconciliation of the Controlled Fund from Revenue and Profit & Loss Account
(In respect of Business In India)

(X =E ©)
(X in crore)
2019-20 2018-19
Trafa ffer 1 sremy
Opening Balance of Controlled Fund 2825717.37 2582040.65
e ¢ IATIATE
Add: Inflow
IR
Income
Hifey
Premium Income 379011.34 337127.58
HIT : AN gAsiaT
Less: Reinsurance ceded 326.69 319.13
o iy
Net Premium 378684.65 336808.45
IECHEC IR
Investment Income* 235122.82 222496.44
I A
Other Income 1469.81 841.99
ISR & o & 3qia Ffemn
Funds transferred from Shareholders' Accounts 0.00 0.00
hed A
Total Income 615277.28 560146.88
oraLe Er%qu
Less: Outgo
(i) sed @ (fAee)
Benefits paid (Net) 252158.69 248904.53
(ii) J& A S|
Interim Bonus Paid 1670.89 1649.31
(iif) ST o HoATehd H T+
Change in Valuation of Liability** 286038.48 243667.60
(MEILLES
Commission 21003.55 19287.08
OUEEINERZSE
Operating Expenses 34524.11 29141.39
(vi)EF{'I‘%II?%ﬁ%'QBﬂEWH T hl
Provision for Taxation I.T. 6821.84 7709.62
(vii) UL o STATAT ST JTATEN *+*
Provision other than Taxation *** 10267.01 7020.02
(Vi) STegH**
Others*** 98.21 110.08
ERElIEE
Total Outgo 612582.78 557489.63
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R =0T ©)
(X in crore)
2019-20 2018-19
giferetement 1 feft o1 erfermy
Surplus of the Policyholders' Fund 2694.50 2657.25
T : SRR o @Id B i
Less: transferred to Shareholders' Account 2694.50 2657.25
Uffereftemert o @rd # fae yarg
Net Flow in Policyholders' account 0.00 0.00
e : Ryt i Feht ° faa s/ (3m)
Add: Net income/(expense) in Shareholders' Fund 9.12 9.12
faet 3rdare | afzats
Net In Flow / Outflow 9.12 9.12
S - Yoo cadrel § giE
Add: change in valuation Liabilities** 286038.48 243667.60
e : wereTsH (RmqR) # weea eyt
Add: Capital infusion to LIC (Singapore) Pte Itd 52.35 0.00
et ffer =1 31 9w
Closing Balance of Controlled Fund 3111817.32 2825717.37
- & AR
As Per Balance Sheet 3111817.32 2825717.37
3R, AlG HIE &
Difference, if any 0.00 0.00

* AW A H weg SeEE H e MY % 3 god § aREd /TTHeATR T g1 ST /ST e 8

*

Investment Income includes transfer/gain on revaluation/change in fair value of unit fund of Linked business

= CHATSA! % YedTeh H g uiEad | Wit fafReEi & g fft ofk weg saamt o T saem | gaT S w8

**  Change in valuation of liabilities includes transfer to provision for Linked Liabilities , Funds for Future Appropriations and Discontinued
fund

woc SHTTET o STATET YT 3T 1= 1 T Ufda el wal o &9 § e & foram mn @ o1 # 31 =@ v fAfYr yeiem ywm

W YT L TF e SATH % 3T YU Wi 2

**  "Provision other than taxation" and "Others" have been included as separate row items. "Others" include Other Expenses and
Service Tax on Fund Management Charges & Other Charges of Linked Business

V 4 GBY 4N
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TR SR iferetamert & ffer @1 vwem (vwa # sgaam & d6ud)

Reconciliation with Shareholders’ and Policyholders’ Fund (In respect of Business In India)

(X =uE ®)
(X in crore)
2019-20 2018-19
gfferefterment i fefiat
Policyholders' Funds
gifereftement st fefir - oo wearft ofit R-agwrft
Policyholders' Funds - Traditional-PAR and NON-PAR
uiferefiement w1 feft 1 stae
Opening Balance of the Policyholders' Fund 2783776.55 2530797.76
S : TSRE @I I a9
Add: Surplus of the Revenue Account
SIS : oo ATl § qiEdd
Add: Change in valuation Liabilities 295147.12 252978.79
SIIE Total 3078923.67 2783776.55
gl UF o ITTER
As per Balance Sheet 3078923.67 2783776.55
e, AfE S B
Difference, if any 0.00 0.00
gifereftement i et
Policyholders' Funds - Linked
Uifereftement =1 feft w1 sremiy
Opening Balance of the Policyholders' Fund 41559.67 50870.85
SIS : TSR WA ol STFRIY
Add: Surplus of the Revenue Account
SIS : oAt gt § qiEdd
Add: Change in valuation Liabilities (9108.64) (9311.18)
SIS Total 32451.03 41559.67
TATI-T o TR
As per Balance Sheet* 32451.03 41559.67
SR, A 1S
Difference, if any 0.00 0.00
SRRETERT i et
Shareholders' Funds
SERYTERT T el &1 sremiy
Opening Balance of Shareholders' Fund 381.15 372.03
e : IRYWERT i Feht § e s/ ()
Add: Net income/(expense) in Shareholders' Fund 9.12 9.12
S - TeATEHt () § weed TSt
Add: Capital infusion to LIC (Singapore) Pte Itd 52.35 0.00
SPERYTERT T el 1 STy
Closing Balance of the shareholders' fund 442.62 381.15
JH-TF % HTAR
As per Balance Sheet 442.62 381.15
M, AT FIE 7
Difference, if any 0.00 0.00

5 felt (fe) Wi 2|

* Includes Discontinued Fund (Unit)
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Name of the Insurer: Life Insurance Corporation of India
Registration No. 512 Dated: 01.01.2001

HHTRdl T A0 . WA e ar s
GSITeRIuT <hl G 512 99T R : 01.01.2001

Ifed T A e
RECEIPT AND PAYMENTS ACCOUNT

31 WTE, 2020 1 A AT W HHA(Id Aeh § TaTg Torawur
CASH FLOW STATEMENT AS AT 315" MARCH, 2020 IN RESPECT OF TOTAL BUSINESS

(X =@t ')

R in lakhs)

Fereror T o fUse a9

Particulars CURRENT YEAR PREVIOUS YEAR
g At | Tehe TaTg:

Cash Flows from the operating activities:

1 giferEamen & g ;ﬁ-ﬁq—q-q, e =1 wiftaat wfye 2 37599412.23 33591137.81
Premium received from policyholders, including advance receipts

2 3 yiftawt 146897.74 84126.21
Other receipts

3 qHEHTRAlA! I TAH, FHHE w6 gE § e (3147.99) (22572.51)
Payments to the re-insurers, net of commissions and claims/ Benefits

4 g SRR I, a]'aﬁ/m el g 0.00 0.00
Payments to co-insurers, net of claims / benefit recovery

5 emEi /A A (24630580.78) (24648334.55)
Payments of claims/benefits

6 hitgH 3 earelt B uGiE) (2135509.36) (1943689.93)
Payments of commission and brokerage

7 o uRETer suEl YA (2294403.54) (2776979.41)
Payments of other operating expenses

8 ynfieruE ggf_a:ﬂ'cﬁ'%q Bt 0.00 0.00
Preliminary and pre-operative expenses

9 S, Y 3R TI% w0 (72091.20) (491765.85)
Deposits, advances and staff loans

10 e & A (YR (770546.03) (1485417.91)
Income taxes paid (Net)

11 Jare/SEd # smae (363162.43) (330029.29)
Service tax/ GST paid

12 grgremor wal & qd T9e 68 7476868.64 1976474.57
Cash flows before extraordinary items

13 1R G=TeE ¥ e JaTE (%T:lTUT é) 0.00 0.00
Cash flow from extraordinary operations (give break-up)
Net cash flow fr??oifafnﬁtm‘s: 747680864 1976474 57
Fraw nfafaferat @ T vare:
Cash flows from investing activities:

14 g« gufeqai & @l (55836.36) (50920.76)

Purchase of fixed assets
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31 WTE, 2020 1 A SHAET™ W HH(Ud Aeh § TaTg Toawor
CASH FLOW STATEMENT AS AT 315" MARCH, 2020 IN RESPECT OF TOTAL BUSINESS

15 9« gufcqat =t fagh o grfeaat 10273.23 13429.36
Proceeds from sale of fixed assets

16 fygsi < @i (44233746.91) (31863723.44)
Purchases of investments

17 faftq =m0 (g T I%3) (306629.43) (504424.18)
Loans disbursed (Net of Repayments)

18  faastt =% fosht 13684451.60 15136588.96
Sales of investments

19 fpqan s /m gred 20992573.18 19145818.29
Rents/Interests/ Dividends received

20 Hg7 SR TR SR A WIS B (YE2) § Faw 1332655.70 (1687247.75)
Investments in money market instruments and in liquid mutual funds (Net)

21 {9t © gefad = 0.00 0.00
Expenses related to investments
Frraror wriafarferat & Y& Mg TATE: (8576259.00) 189520.48
Net cash flow from investing activities
Teredtm wfafafer & Teg vare:
Cash flows from financing activities:
Q?fail'lé'{iﬁ (W) ¥ Yecd mggﬁ 5235.00 0.00
Capital infusion to LIC (Singapore) Pte Itd
Fo o4 T At 0.00 0.00
Proceeds from borrowing
e ical T 0.00 0.00
Repayments of borrowing
TS /TATHTE o1 YT (266059.55) (225242.25)
Interest/dividends paid
forccfrar wifafarferat @ yeg Tog wae: (260824 55) (225242.25)
Net cash flow from financing activities
Tohe 3 ke Q;W I8 W foresft g1 KR IC) 4055.63 8421.15
Effect of foreign exchange rates on cash and cash equivalents, net
Tohe 3R ke %BW T faa ;i-f\gz (1356159.27) 1949173.95
Net Increase in cash & cash equivalents
TN HURH H The U9 T T 4218529.97 2269356.02
Cash and cash equivalents at the beginning of the year
Y Sk 3{d § e Td ke T 2862370.70 4218529.97

Cash and cash equivalents at the end of the year

T N
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LIFE INSURANCE CORPORATION OF INDIA FINANCE & ACCOUNTS DEPARTMENT
wH ft-<'t& FORM B - BS

SHTRAT ST A : AR Sia mT s

YSTeRduT <hl FEAT 512 99T R : 01.01.2001

Name of the Insurer: Life Insurance Corporation of India
Registration No. 512 Dated: 01.01.2001

31 9T, 2020 T Yoit wed (i@ st afza) aam (TR 9gHrit) 8 @6t gaq o
BALANCE SHEET AS AT 31 March, 2020

Capital Redemption (Including Annuity Certain) Business (Non Participating)

R &TE W)
R in lakhs)
farareon SEC T wre] o F foa ad
Particulars Schedule CURRENT YEAR PREVIOUS YEAR
fafernt =1 =a
SOURCES OF FUNDS
I gl
SHARE CAPITAL 5 0.00 0.00
ifere! gTRre
POLICY LIABILITY 19195.70 18597.22
Tfeafafy @ sfem
RESERVES AND SURPLUS 6 35.56 35.56
e Yo aiEdd ot
FAIR VALUE CHANGE ACCOUNT 0.00 0.00
39Tl
BORROWINGS 7 0.00 0.00
afersa fafarnet o fog ffeat
FUNDS FOR FUTURE APPROPRIATIONS 0.00 0.00
% TOTAL 19231.25 18632.77
et =1 =
APPLICATION OF FUNDS
EEN
INVESTMENTS 8 20885.83 19593.31
RUT
LOANS 9 0.00 0.00
I gt
FIXED ASSETS 10 0.00 0.00
=] afeEafaat
CURRENT ASSETS
Thg T ok § Afqoy
Cash and Bank Balances 11 2.00 8.00
Afm wd 3= ufEEfaEt
Advances and Other Assets 12 146.12 495.52
39— ()
Sub-Total (A) 148.12 503.52
e, At
CURRENT LIABILITIES 13 1859.66 1450.90
BIERIE

PROVISIONS

14 (56.96) 13.16
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R =t ')
& in lakhs)

o g FA a1 T Fd User ad
Particulars Schedule CURRENT YEAR PREVIOUS YEAR
37T (@)
Sub-Total (B) 1802.70 1464.06
g OTe] Uttt ()= (% - @)
NET CURRENT ASSETS (C) = (A - B) (1,654.58) (960.54)
fafaa ==
(Seree @rd § 1 T ¢ g A1 TR 9 R T )
MISCELLANEOUS EXPENDITURE
(to the extent not written off or adjusted) 15 0.00 0.00
- oET | A A (YRR T GTdT)
DEBIT BALANCE IN PROFIT & LOSS
ACCOUNT (Shareholders' Account) 0.00 0.00
% TOTAL 19231.25 18632.77
AR SH ARG arelt Fare & e
As per our report of even date
w@maﬁ:nigm‘._%m . . T, MW T & & fog . IR, FAR sreae
For Khandelwal Jain & Co. For R. G. N. Price & Co. M. R. Kumar Chairman
Chartered Accountants Chartered Accountants
F.R.N./105049W F.R.N/ 002785S
SISt ITE () T, . T () TS HAR Teier v
Shailesh Shah (Partner) A. R. Parthasarathy (Partner) Raj Kumar Managing Director
.. /M.N0.033632 H.F. M. No. 205702
TH & &YX U &. & forg TEUH U2 STHITaueH Teruerdt & forg &. = gefier FAR
For S.K. Kapoor & Co. For abm & associates LLP
Chartered Accountants Chartered Accountants T. C. Suseel Kumar o & wee _
F.R.N./000745C F.R.N./105016W/W-100015 Members of the Corporation
& <t g (aréaw) arfeaa <Y, Ul (reAw) »
V. B. Singh (Partner) Ashwin B. Morche (Partner) msh Srivastava
.3, /M.No. 073124 |.%h./ M.No. 104126
TH. T BWIE UE . TATAAUl & forg SRS e UE . & folg . .
ForS. L. Chhajed & Co.LLP For Umamaheswara Rao & Co. i |, "o mﬁ%ﬁ (fort wd =)
Chartered Accountants Chartered Accountants Shubhangi S. Soman Exective Directior (F&A)
F.R.N./000709C/C400277 F.R.N./004453S
A g (W) . T g (W) fomn St
Vijit Baidmutha (Partner) B Radha Krishna (Partner) Dinesh Pant Appointed Actuary
¥.%h./ M.No. 406044 |.%h./M.No. 022061
areettata Ug Tiifed & forg TR (S &. & fog
For Batliboi & Purohit For AR & Co.
Chartered Accountants Chartered Accountants
F.R.N./101048W F.R.N./002744C
TH T () e &, I (TET)
Raman Hangekar (Partner) Pawan K. Goel (Partner)
.%h. M.No./030615 H.%h./M.No. 072209
EIEl JoUa™ UE &. o folg <t & B U &. & foIg
For Todi Tulsyan & Co. For D K Chhajer & Co.
Chartered Accountants Chartered Accountants
F.R.N./002180C F.R.N./304138E
ofiet AR oo (TET) AT . GAGTTE (WETT)
Sushil Kumar Tulsyan (Partner) Niraj K. JhunJhunwala ( Partner)
. 5h./M.N0.075899 ¥.%h./M.N0.057170
T 1 22 IO, 2020 TS AETHR
Mumbai: 22" July, 2020 CHARTERED ACCOUNTANTS
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LIFE INSURANCE CORPORATION OF INDIA FINANCE & ACCOUNTS DEPARTMENT

wTH sft-3TRU FORM B- RA

HHTHAT hT 910 : IR Saq 9T e Name of the Insurer: Life Insurance Corporation of India
WUT gﬁ m 512 AT a’]’,ﬁ-@' £ 01.01.2001 Registration No. 512 Dated: 01.01.2001

31 |1, 2020 T Ysit wred (i@ afyd afia) saaam (R agurit) @ gafim aeea oan
REVENUE ACCOUNT FOR THE YEAR ENDED 31t March, 2020
Capital Redemption (Including Annuity Certain) Business (Non Participating)

@ e o)
®in lakhs)
Terero g e AT TH T fuge o
Particulars Schedule CURRENT YEAR PREVIOUS YEAR
L ofig (31g) sffem
Premiums earned (Net) 1 222.28 244.10
2. =, fqan Y fosht [ Aem @ A
A. Profit on sale/redemption of investments 0.00 18.32
w. T & fosht / @em @ 7l
B. Loss on sale /redemption of investments (71.52) (78.43)
3. gifereht gt # wRada
Change in Policy Liability 0.00 0.00
Others
S (FTR) TH
Interest (Sundry) received 0.00 0.00
=1 Td Hiftem
Interest on premium 0.87 0.87
5 o9 U@ AW - Fd
Interest & Dividends - Gross 1695.14 1674.80
% () TOTAL (A) 1846.76 1859.66
L yed g (Tg)
Claims incurred (Net) 2 857.15 704.53
2. HlRE
Commission 3 1.47 251
3. o1 sHeE ¥ Hefd giETe T
Operating Expenses related to Insurance Business 4 100.44 95.65
4. 3= - Others
Gfgwer qem ST KOl % fole, yraum™
Provision for Bad & Doubtful Debts 0.00 (15.71)
FHOYH % foTw graem
Provision for Taxation 90.06 134.52
gttt grfea | afteda
Change in Policy Liabilities 598.48 687.73
JRIEA M % folT JTae™
Provision for taxation written back 0.00 0.00
%d (@) TOTAL (B) 1647.60 1609.23

ISt wrem (Freifa anfiht afea) saam @

afterer i/ (71F) (%) - (@)
Operating Profit/(Loss) from Capital Redemption

(including Annuity Certain ) Business (A) - (B) 199.16 250.43
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R e o)
R in lakhs)
Tereror <o T ERACERIEE]
Particulars Schedule CURRENT YEAR PREVIOUS YEAR
IE[ERIEES Appropriations
SRR o @Td H 3707
Transfer to shareholders' Account 199.16 250.43
FmaTaeRTior sTRfard fAfer & st
Transfer to Catastrophe Reserve 0.00 0.00
3177 STRfeFa ffert # st
Transfer to Other Reserves (to be specified) 0.00 0.00
o (‘T) TOTAL (C) 199.16 250.43
T 39 A Aol Ui & g
As per our report of even date
WU 3 U2 &. & fow ST, S, T, UTSW U8 &, & few TH. IR, areaer
For Khandelwal Jain & Co. For R. G. N. Price & Co. M. R. Kumar Chairman
Chartered Accountants Chartered Accountants
F.R.N./105049W F.R.N/ 002785S
St e (W) T. 3. Wt () T AT e Frv
Shailesh Shah (Partner) A. R. Parthasarathy (Partner) Raj Kumar Managing Director
.. /M.N0.033632 H.%. M. No. 205702
TH & YT U2 . & folu TSI UE e aued Tauerdt & fog &. = gefier FAw
For S.K. Kapoor & Co. For abm & associates LLP
Chartered Accountants Chartered Accountants T. C. Suseel Kumar o & wae

F.R.N./000745C

@t it fifg ()

V. B. Singh (Partner)
|.3h. /M.No. 073124

TH. T 1918 U2 &. Temerdt & fog

For S. L. Chhajed & Co. LLP

F.R.N./105016W/W-100015
rfea . A (TE)
Ashwin B. Morche (Partner)
|.%h./ M.No. 104126

IUTRYER Td Ug &. & fog

For Umamaheswara Rao & Co.

91 sfraran

Devesh Srivastava

g . o

Members of the Corporation

FEer v (o T ore)

Chartered Accountants Chartered Accountants Shubhangi S. Soman Exective Directior (F&A)
F.R.N./000709C/C400277 F.R.N./004453S

drsfra SegaT (UreT) <. T o (arev) . PO

Vijit Baidmutha (Partner) B Radha Krishna (Partner) Dinesh Pant Appointed Actuary

../ M.No. 406044

H.h./M.No. 022061

e Ug Ylfed & fog TN U . & foig
For Batliboi & Purohit For AR & Co.
Chartered Accountants Chartered Accountants
F.R.N./101048W F.R.N./002744C

THA ElaT (TTeY) qaT &. Mot (UET)

Raman Hangekar (Partner)
H.%h. M.No./030615

2! ToUTH UE . & Ty

For Todi Tulsyan & Co.

Pawan K. Goel (Partner)
|.%h./M.No. 072209

< o B Ug &. & fog
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Chartered Accountants Chartered Accountants
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LIFE INSURANCE CORPORATION OF INDIA

wT s-diUed FORM B- PL

HHTHAT hT 910 : IR SEq 9T e Name of the Insurer: Life Insurance Corporation of India
ﬁm’-]w gﬁ -{;i@:n 512 qT a-rﬁ-@' £ 01.01.2001 Registration No. 512 Dated: 01.01.2001

31 |T™, 2020 1 T a4 & ford gt wem (Fatfa arftd afgq) sgaom (R gganft) & @ g e
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 315t March, 2020

' Capital Redemption (Including Annuity Certain) Business (Non Participating)
R e o)
® inlakhs)
oo g
Particulars Schedule T wa& T fUea ad

CURRENT YEAR PREVIOUS YEAR

L. ofres @/ (71)
Operating Profit/(Loss)

() =Atg sfimn

(a) Fire Insurance 0.00 0.00
Q) wgfca s

(b) Marine Insurance 0.00 0.00
) fafaer s (4 g (feifa arffd afza

( )aaawx Ci| és(gl ™ (/ E )

(c) Miscellaneous Insurance(Capital Redemption 199.16 250.43

(including Annuity Certain) Business)
Profit / Loss for the year

2. {3931 ¥ 3™ Income from Investments
(%) =S T AR - FA

(a) Interest,Dividends & Rent-Gross 0.00 0.00

(@) faw =t fosht / @=m = Ay

(b) Profit on sale/redemption of Investment 0.00 0.00

T2 : fraw i ot war

Less:Loss on sale of Investments 0.00 0.00
3. 3= 3™ Other Income 0.00 0.00

%1 (%) TOTAL (A) 199.16 250.43

4. yrgeE (FALH % AITRS) /Provisions (Other than taxation)
(%) Fomr & qoa # (Ig) FH  fog

(a) For diminution in the value of investments (Net) 0.00 0.00
(@) dfey =won & fag

(b) For doubtful debts 0.00 0.00
() 3=

(c) Others 0.00 0.00

S 3 T - Other expenses

() oftar e e Tafa T=t & fafes o= '

(a) Expenses other than those related to Insurance Business 0.00 0.00
@) 9% @Id H S T ol A

(b) Bad debts written off 0.00 0.00
() 1=

(c)Others 0.00 0.00

T (W) TOTAL (B) 0.00 0.00




%Brd An

N

nual Report

R =TEn o)
® inlakhs)
Terero
Particulars Schedule FA ma‘é FA g av
CURRENT YEAR PREVIOUS YEAR
L qd T Profit before tax 199.16 250.43
HUAH &5 f%rq JTIYT Provision for Taxation 0.00 0.00
< &g TH Profit after tax 199.16 250.43
fafe=s= -~ APPROPRIATIONS
%) a9 o TR Ted A AT
(a) Interium Dividends paid during the year 0.00 0.00
(@) wEarfaad ifam a9
(b) Proposed final dividend 0.00 0.00
(T7) ATHTI AT W
(c) Dividend distribution tax 0.00 0.00
(¥I) STREAV / T @Y I 0T
(d) Transfer to any reserves /other accounts 0.00 0.00
fUsd a9 & v @Y / g
Balance of profit/loss brought forward
from last year 0.00 0.00
o T I ST o [/ g
Profit/Loss carried forward to the Balance Sheet* 199.16 250.43
AT 39 AT et fuie & ergar
As per our report of even date
For Khandelwal Jain & Co. For R. G. N. Price & Co. M. R. Kumar Chairman
Chartered Accountants Chartered Accountants
F.R.N./105049W F.R.N/ 002785S
P91 IR (TETT) T, 3. e () e e v
Shailesh Shah (Partner) A. R. Parthasarathy (Partner) Raj Kumar Managing Director
H.5. /M.N0.033632 §.%. M. No. 205702
& iTdh. & T & . T gefter
E(?r S.g'IK(aEfor & Cf{q For abm & associates LLP f?'n{ o« I
Chartered Accountants Chartered Accountants T. C. Suseel Kumar o & wee )
F.R.N./000745C F.R.N./105016W/W-100015 Members of the Corporation
&t <t fig (uréTR) arfea o, Wl (TE)

V. B. Singh (Partner)
|.%h./M.No. 073124

. T 113 UF . Togerdt o fog

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N./000709C/C400277
Al Segar (W)

Vijit Baidmutha (Partner)
¥.%./ M.No. 406044
Sectar T gaifed & forg
For Batliboi & Purohit
Chartered Accountants
F.R.N./101048W

T §eT ()

Raman Hangekar (Partner)
. %h. M.No./030615

2IEl goudH U &. & fag

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N./002180C

GOIleT AR JouA= (UETR)
Sushil Kumar Tulsyan ( Partner )
H.%6./M.No.075899

s ;22 JeE, 2020
Mumbai: 22" July, 2020
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Chartered Accountants
F.R.N./002744C
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. FAATE (TEAT)

Niraj K. JhunJhunwala ( Partner)
H.%h./M.N0.057170

TR

CHARTERED ACCOUNTANTS

39T e

Devesh Srivastava

YRR .\
Shubhangi S. Soman

forer v

Dinesh Pant

wwH v (fow we oren)

Exective Directior (F&A)

EluicTd
Appointed Actuary

A
N




%eﬁ e

rd Annual Report

SHTRAT ST A : WRATE St mT s

T 99 31.03.2020 % fow

(FruifRa arfie afzq) soeem (R gganft) 9t grem

Participating) for the year ended 31.03.2020

Name of the Insurer: Life Insurance Corporation of India
Capital Redemption (including Annuity Certain) Business ( Non

ST - 1 Heaw arivia ()
SCHEDULE -1 PREMIUM EARNED (NET)
(X =@ )
(R in lakhs)
fereao <are] ad fooe o
Particulars CURRENT YEAR PREVIOUS YEAR
1 Teget i ferfga s @
Premium from direct business written 222.28 244.10
e - geiter s iR fhy Sd ®
Add:Premium on reinsurance accepted 0.00 0.00
HTU : YAeTHT W el Tt
Less:Premium on reinsurance ceded 0.00 0.00
Frae i - Net Premium 222.28 244.10
Fet Piefrem a1fiia (faer) -
Total Premium Earned (Net) 222.28 244,10
Hifrem e forRaa soaam @
Premium Income from business effected
1 aRd o
In India 222.28 244.10
2 AR & &t
Outside India 0.00 0.00
Tt ifem (Faat) -
Total Premium (Net) 222.28 244.10
-2 grar T (fFae)
SCHEDULE -2 Claims incurred (Net)
(X et ')
® in lakhs)
Teramor EIG L] fuoe ad
Particulars CURRENT YEAR PREVIOUS YEAR
g &1 YA - Claims Paid
YT - Direct
Yg - Death 8.00 9.51
URUeRar — Maturity 802.40 655.94
qrefehl — Annuity 41.65 36.26
FYUUT — Surrender 3.57 2.82
WIS : Ffiepd gAsia
Add:Reinsurance accepted 0.00 0.00
HeTt : YASAT aia
Less:Reinsurance Ceded 0.00 0.00
e g1 &1 YT — Net Claims paid 855.62 704.53
F a1 @ — Total Claims Incurred 857.15 704.53
a'laa'l'{%ﬁ 0} HIdT= ﬁh‘q K1Y 31& — Claims paid to claimants:
9Ra W - In India 857.15 704.53
WRA & T8y — Outside India 0.00 0.00
el g1 @ - Total Claims Incurred 857.15 704.53

yV %




W 1 W N '\ %Baa-ﬁ—cﬁﬁcn—é

rd Annual Report

S - 3 HHIH
SCHEDULE -3 COMMISSION
(X == )
® in lakhs)
Tereror =ITe] o st =d
Particulars CURRENT YEAR PREVIOUS YEAR
Uaxl HHIIE — Commission paid
4T - Direct 1.47 2.51
e« WA AT W FHRE
Add : Commission on Re-insurance Accepted 0.00 0.00
HTT : FANT AT T HHTH
Less: Commission on Re-insurance Ceded 0.00 0.00
e wHiv=
Net Commission 1.47 2.51
AT - 4 =T ™ ¥ watta uiere =
SCHEDULE -4 OPERATING EXPENSES RELATED TO INSURANCE BUSINESS
(X ==t 7)
® in lakhs)
Tereo <re] ad Tuoe ad
Particulars CURRENT YEAR PREVIOUS YEAR
1 =i = uftfies qem seamor ey
Employees'remuneration & welfare benefits 78.06 74.34
2 grn, arl ud arEd 9o 55
Travel,conveyance and vehicle running expenses 1.42 1.35
3 yfyeqor = - Training expenses 0.00 0.00
4 ﬁF(I’é?IT, E} QET <h{ - Rents,rates & Taxes 2.43 2.32
S TEIA - Repairs 0.83 0.80
6 [gur ud oRaT AT - Printing & stationery 0.96 0.91
7 ORI - Communication 2.45 2.33
8 fafaer wa =maETiye g9r
Legal & professional charges 0.05 0.05
9 T ufterh e, = e
Auditors' fees,expenses etc
(%) i@ ufiers & €9 7
(a) as auditor 0.21 0.20
(@) aaTEdR & &9 ° a1 = gay § foret oft emar @
(b) as adviser or in any other capacity,in respect of
(i) ST A - Taxation Matters 0.00 0.00
(ii) s A - Insurance matters 0.00 0.00
(iii) Taee @Tﬂ'q, qUT - Management services; and 0.00 0.00
(1) foreft oft o= egwan |
(c) in any other capacity 0.00 0.00
10 fqqme @ T=R
Advertisement and publicity 0.00 0.00
11 <9 ud s YR
Interest & bank Charges 0.71 0.67
12 f3fge =23 - Miscellaneous Expenses 11.56 11.01
Taferca e - Medical Fees 0.00
i T /i ¥ - Policy Stamps/Receipt Stamps 0.06

N D WY A 4
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SCHEDULE -4 OPERATING EXPENSES RELATED TO INSURANCE BUSINESS
(X ==t °)
(R in lakhs)
Teraro <aTe] ad U ad
Particulars CURRENT YEAR PREVIOUS YEAR
fersteft Yoo -Electricity Charges 1.69 1.61
TR I SATIR TAT3EE o TS(1ehL0T o FTT [eeh
Fees for renewal and registration of trade licences 0.00 0.00
Fra it wuta W = - Expenses on Investment Property 0.00 0.00
13 HI-21H - Depreciation 0.00 0.00
%1 - TOTAL 100.44 95.65
-6 emfera ffa g srfesw
SCHEDULE 6 RESERVES AND SURPLUS
(X ==t 7)
®in lakhs)
e EIC L] ICES L]
Particulars CURRENT YEAR PREVIOUS YEAR
| Iof smerd e
Capital Reserve 0.00 0.00
o ST HrER smie T
Capital Redemption Reserve 0.00 0.00
5 YR il
Share Premium 0.00 0.00
4 ST smiE Tt
General Reserves
R 3y
Opening Balance 35.56 35.56
T & E IR
Additions during the year 0.00 0.00
TR I
Closing balance 35.56 35.56
T : AT o | A1 3Ty
Less:Debit Balance in Profit & Loss Account 0.00 0.00
T : JHEEE o foTt S i
Less: Amount utilised for Buy-back 0.00 0.00
5 AR SATderd e
Catastrophe Reserve 0.00 0.00
6 I e Tt
Other Reserves 0.00 0.00
,  AH-TIN o I A
Balance of profit in Profit and Loss Account 0.00 0.00
35.56 35.56

el / Total
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(% ==t ®)
®in lakhs)

ferem

Particulars

=Te] ad
CURRENT YEAR

fUoe a9
PREVIOUS YEAR

drataty fawr

LONG TERM INVESTMENTS

T T foredt T et ufayfaat qen TRieq sea-u

Government securities and Government guaranteed bonds including Treasury Bills

-

Hq
Other Approved Securities

1 fEw

Other Investments

() T

(a) Shares

(k) SiFad)

(aa) Equity

T : IR-Felerg I H FHT o oQ Taa™
Less: Provision for diminution in unlisted shares
(T@) STt

(bb) Preference

(@) wearft fFf

(b) Mutual Funds
(1) gcIa yu=T

(c) Derivative Instruments
(a) FHwo-u /99—
(d) Debentures/Bonds

(3) o= wfofea (effeerai)

(e) Other Securities(CBLO)
() wEm

(f) Subsidiaries

(®) faw dufwi-guar

(g) Investment Properties - Real Estate

gt gfaum qen artoes & 7 frem

Investments in Infrastructure and Social Sector

rHifea st & srfafer s fam

Other than Approved Investments

e : T few & fou gaum
Less:Provision for doubtful Investments

T : A § FH o foI graeme

Less: Provision for dimunition in value of shares

reurater A
SHORT TERM INVESTMENTS

T Sl Tt gda st gfafaat qem TRica sFg-ua

Government securities and Government guaranteed bonds including Treasury Bills

3T STgmifea whafoat

Other Approved Securities

V 4N

yV QAN

11324.23

0.00

0.00

0.00

0.00

0.00

0.00

1100.00

0.00

0.00

0.00

7100.00

19.57

(32.80)

(19.57)

0.00

0.00

9803.60

0.00

0.00

0.00

0.00

0.00

0.00

1100.00

0.00

0.00

0.00

8500.00

19.57

(38.40)

(19.57)

22811
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SCHEDULE -8 (Contd.) INVESTMENTS
(X =t ')
(R in lakhs)
foraron RIGECR foa o
Particulars CURRENT YEAR PREVIOUS YEAR
3 o= fraw
Other Investments
(%) IR
(a) Shares
(k) it
(aa) Equity 0.00 0.00
(T@) srfemrt
(bb) Preference 0.00 0.00
(@) Tgantt Aty
(b) Mutual Funds 0.00 0.00
() =gcu= oA
(c) Derivative Instruments 0.00 0.00
() /oT-u3 /S -0
(d) Debentures/Bonds 0.00 0.00
(3) o= faufear (efsfiesat)
(e) Other Securities 0.00 0.00
CIEHEED
(f) Subsidiaries 0.00 0.00
(®) fras gufeai-duer
(g) Investment Properties - Real Estate 0.00 0.00
4 g gigamt qon amfes &9 § feom
Investments in Infrastructure and Social Sector 1400.00 0.00
HETU : YIEYM - Less Provisions 0.00 0.00
5  apmifea fFaw & sifafaa = faw
Other than Approved Investments 0.00 0.00
HLTU : YT - Less: Provisions (5.60) 0.00
%1 TOTAL 20885.83 19593.31
fAa9r - INVESTMENTS
1 9Rd ¥ - InIndia 20885.83 19593.31
2 NG % @& Outside India 0.00 0.00
%1 TOTAL 20885.83 19593.31
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SCHEDULE - 11 CASH AND BANK BALANCES
(X @mat w)
R in lakhs)
Trawor RICECL fuge o
Particulars CURRENT YEAR PREVIOUS YEAR
1 kg (3, gie T ¥ Efed)
Cash (including cheques, drafts and stamps) 0.00 0.00
2 S 5
Bank Balances
(%) ST @rat
(a) Deposit Accounts 0.00 0.00
(%) rcurafl (qe-u i afe & 12 W& % fiat 2)
(aa) Short-term (due within 12 months) 0.00 0.00
(@) =
(bb) Others 0.00 0.00
(@) = @t
(b) Current Accounts 0.00 0.00
(@) 1=
(c) Others 0.00 0.00
3 AFH W AR T FIAT W &
Money at Call and Short Notice
(%) S
(a) With Banks 0.00 0.00
(@) = gEgm o
(b) With other Institutions 0.00 0.00
() =t&f ue.en
(c) CBLO 2.00 8.00
4 I
Others 0.00 0.00
E3g
TOTAL 2.00 8.00
W argfea st 1 99 ITUH 2 qen 3 | afeEferd @
Balances with non-scheduled banks included in 2 and 3 above.
e T o H AfaRIy
CASH & BANK BALANCES
1 wra ® - InIndia 2.00 8.00
2 9Rd % ST& Outside India 0.00 0.00
%l TOTAL 2.00 8.00

N D WY A 4
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A - 12 AW TE o uiErdaat
SCHEDULE - 12 ADVANCES AND OTHER ASSETS
(X et ')
(® in lakhs)
Sr No. |§|5|[.1| EIIELEFST |IEEI¢‘:|'G§
Particulars CURRENT YEAR PREVIOUS YEAR
A\ - Advances
1 Syauor shuf= | stferd sm
' Reserve deposits with ceding companies 0.00 0.00
2 fqon & foru sTmeeT o=
Application money for investments 0.00 0.00
3 ufedt yEm
Prepayments 0.00 0.00
4 feemiEt / et ot M
Advances to Officers/Directors 0.00 0.00
5 o7ar foRa T AW X TE EI W R HwId
Advance Tax paid and taxes deducted at source 0.00 0.00
6 o= Afim
Other Advances 0.00 0.00
FA ()
Total (A) 0.00 0.00
I qREHRET - Other Assets
1 fOeim semn [ dieyd o
Income outstanding / accrued on investments 0.00 0.00
2 qfqg S agel 1 gEauH
Provision for interest doubtful of recovery 0.00 0.00
3 wehmE Hivfem
Outstanding Premiums 431 2.67
4 ek Ay
Agents' Balances 0.00 0.00
5 foaceft uefeai < o
Foreign Agencies' Balances 0.00 0.00
6 i g FHaETE = gl o we g arer
Due from other insurance entities carrying on 0.00 0.00
insurance business (including reinsurers)
7 wgwe | I SO | 9TE g arern
Due from subsidiaries/holding company 0.00 0.00
8  ud fiord s | Stn (s iferfaem, 1938 & @ug 7 % SITET H)
Deposit with Reserve Bank of India 0.00 0.00
[Pursuant to section 7 of Insurance Act,1938]
9 o (31 fafay 2fae) ) = swifia fog 2 =&
Others (Other Miscellaneous Debits) / Interest accrued but not due 141.81 492.85
Eicckcripke) é?l TSt - Amount due from Life Business 0.00 0.00
3 (@) - Total (B) 146.12 49552

Fd (F+d) Total (A+B) 146.12 495,52
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SCHEDULE - 13 CURRENT LIABILITIES
(X e )
(R in lakhs)
Feremur e A oot ad
Particulars CURRENT YEAR PREVIOUS YEAR
USel % 9/Agents Balances 0.00 0.00
2 o1 offur sufi o g ufy
Balances due to other insurance companies 0.00 0.00
3 gurEftaT STdwer W e S
Deposits held on reinsurance ceded 0.00 0.00
4 ufim w9 4 g e
Premiums received in advance 0.00 0.00
SArefed w8t 9 TS fif=™ - Unallocated Premium 0.00 0.00
Behl TSR - Sundry Creditors 1.27 0.00
gergeh /e St &
Due to subsidiaries/holding company 0.00 0.00
CE IR
Claims Outstanding 11.17 11.86
9 Sehm IrEanfies Ui /S
O/S Unclaimed Amount / Deposits 28.35 28.28

10 arferemift / fewment 1 2@
Due to Officers/Directors 0.00 0.00

1 = (= fafay wfsem)

Others (Other Misc. Credits)

i) STehT AT HITH / Outstanding Commission 0.09 0.05
1818.15 1410.08
ii) =ITe] Sfte SIS|™ Life Business current
iii) St =Ieaa™ e WIdT Life Business Current Account ( Year end Block) 0.00 0.00
iv) Sfiee =aa@m (32X F[f¥) Life Business (Inter fund) 0.00 0.00
V)ﬁéﬂ IEREL / Investment control 0.00 0.00
vi) 3 2FATT / Other Liabilities 0.63 0.63
oyl / TOTAL 1859.66 1450.90
- 14 qragm
SCHEDULE - 14 PROVISIONS
(X =@t )
( in lakhs)
ferao <aTe] T fooe o
Particulars CURRENT YEAR PREVIOUS YEAR
1 3rowmg shifew o fore smfem
Reserve for unexpired Risk 0.00 0.00
2 FUYM % AU (T Y vd Bid T Hrd)
For taxation (less payments and taxes deducted at source) (256.12) (237.27)
3 ydTfaeh o % fag
For proposed dividends 199.16 250.43
4 e farar & % forg
For dividend distribution tax 0.00 0.00
5 gy (Ffde fora smomm)
Others (to be specified) 0.00 0.00
T / TOTAL (56.96) 13.16

A 4
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HTHITHA JIATT
CONTINGENT LIABILITIES
(X wrent )
(R in lakhs
Teramm EIC L] froa ad
Particulars CURRENT YEAR PREVIOUS YEAR
1 onifirs &9 @ e ghan
Partly paid up investments 0.00 0.00
2 grat 7, ifci & Raars =3 ) qon |, Su gRT B0 6 9§ Tefie e
Claims,other than against policies,not acknowledged as debts by the company 0.00 0.00
3 e wfdergar AW (AT AR wfayfadi < a9 |)
Underwriting commitments outstanding (in respect of shares and securities) 0.00 0.00
4 gwr A U @ IR I fg g Sfem
Guarantees given by or on behalf of the company 0.00 0.00
5 fyarg # Jufaes wi /2T & foe yem &
Statutory Demands/Liabilities in dispute,not provided for 0.00 0.00
6 gesitan rfrea % fore fia ae wee AE
Reinsurance obligations to the extent not provided for 0.00 0.00
7 31:@;[/ Others 0.00 0.00
g.m/ TOTAL 0.00 0.00
AR S¥ aRIE arelt frue & e
As per our report of even date
For Khandelwal Jain & Co. For R. G. N. Price & Co. M. R. Kumar Chairman
Chartered Accountants Chartered Accountants
F.R.N./105049W F.R.N/ 002785S
STelgT 9I1E (UTeT) T, 3. TR () T FAR ey s
Shailesh Shah (Partner) A. R. Parthasarathy (Partner) Raj Kumar Managing Director
.. /M.N0.033632 §.%. M. No. 205702
T & YT G2 &. & forg TSTe U SrEifaued Teerdt < forg A, gy Hw
For S.K. Kapoor & Co. For abm & associates LLP
Chartered Accountants Chartered Accountants T. C. Suseel Kumar o & wee )
F.R.N./000745C F.R.N./105016W/W-100015 Members of the Corporation
it &t fiig (are) afeam ot diwd (Ue) n
V. B. Singh (Partner) Ashwin B. Morche (Partner) msh Srivastava
9.%. /M.No. 073124 H.5h./ M.No. 104126
TH. T B19S U . TOeldl & forg SUMRYeR Td UE . & fog o .
For S. L. Chhajed & Co. LLP For Umamaheswara Rao & Co. YA |, Hrwu E-TPiEI'ﬁ ﬁ%&ﬁi (o ol =)
Chartered Accountants Chartered Accountants Shubhangi S. Soman Exective Directior (F&A)
F.R.N./000709C/C400277 F.R.N./004453S
et sege (W) . e o () P, g i
Vijit Baidmutha (Partner) B Radha Krishna (Partner) Dinesh Pant Appointed Actuary
|.%6./ M.No. 406044 |.56./M.No. 022061
areeltata U gifed & forg TR U &. & fog
For Batliboi & Purohit For AR & Co.
Chartered Accountants Chartered Accountants
F.R.N./101048W F.R.N./002744C
T ST (TET) I &, T (UET)
Raman Hangekar (Partner) Pawan K. Goel (Partner)
|.%. M.No0./030615 |.%6./M.No. 072209
2IEl goUaH U &. & fag < & T U . & form
For Todi Tulsyan & Co. For D K Chhajer & Co.
Chartered Accountants Chartered Accountants
F.R.N./002180C F.R.N./304138E
Fofiel AR Foua™ (TET) I . FAEETT (TER)
Sushil Kumar Tulsyan (Partner) Niraj K. JhunJhunwala (Partner)
. h./M.N0.075899 ¥.%h./M.N0.057170
g @ 22 JoUE, 2020 TS AETHRR

Mumbai: 22" July, 2020 CHARTERED ACCOUNTANTS
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6.3 e Rare

R Stte sfar
31 |, 2020 % GHTH 99 < o1 garea iy fad
31 TTH, 2020 @1 gETE foxfta o @ fore fom o y=TeEl & TeY §, Y9YH Uag gy g AT 7, JHTOIG AT 8 ST ST T 7 o
1. USShROT THIOTIS
T 3 Sffe fafmeh ua foehre TTSeRtor 8 OSeRtol o JaeRtu o1 SEIos o foran @ 8 3R a7 fafemm=r @ gem 21 fm =
yrfersRor g fafenifia gsfertor Y srdt =1 arer femarm R
2. dufae T
o 3, wifaferer arfereront 1 e e aft T aafyE w1 grae o fean 2, frew fefafaa
%) fawirg faaRon & A= 91T oradl @t feoelt & SR SeRRE & SferTa Yahe fadl faamifem et |
Q) HHAMRG! & AT Q& B3l bl YT fohd T HHIETH | ST & IRT 1 T8 ekt foh g=RIeT Fret e
% 8,670.40 g (fawel 9 T 10,684.48 G &)
T) I /AT S ke, iferEeRe 3R wfesy ffer sfeerrn it fohw e et @ et % ufa i 18 Kt Y ety
Fet et T 6,898.65 @ 9T (Tt ¥ 7 65.32 @m@)
3. gt
g TR g, MR Sfia s T sifafaem, 1956 1 g/ 5 # fopu o weiem & ogar, fm § ot wfit 9o & w8
SEATE TR 2|
4. dfri w1 e
YeEE |, 9 § IR Sl T8 uifadt & arent f e o e yoae an we 1 8 9ia & oTel T8 R R
5. HREFEHT qIf
YSY 38 o1 ot Y et B o oms oR v og % Tt % erguw smfir swur e wifish, ST T I R
6. TREURMT &1 Jedidp
fopeft wanfera eafar o forw, qom-u= it It =1 wenfeufa, Tt afato o goat 6t wften 1 ¢ 8 I Yeied f T § gor-ua
T y&qa <t T8 iR, o, e, oo & S, s fifttem, s e ot aeern R, s, e, o 3ufhd wg
3¢ forre, 1= st = sffoT soeEm S arel fere & < g, fafae Ser, Ted) o o T & oiaria fafafde 3o
e sfifehi % siaria ek & fereh 39 g o1 ISR qod i Ho gty o gued 7 8
7. a1 < fAfSy 1 s T faer

st ffer o foredt off s 61 STy, Yere A1 we w9 9, Sfae s fam % st SR ey @ wefta, s eifafiem, 1938
(138 =T 4) T oo s (FEIfed) At 2015 & IUsiel 1 Igod wieh a1 T T 2|
8. U SNgH TAT ¢ HH HYA & folg SUH
. fqas ot shfee, afEnem ot s ot Sifignt & fa Afieams fohan man 21 &w, faw w emdemdiuens ofi sfmr arfufm,
1938 ST <t ST ST (Tenfera) Afaf=m 2015 @ gra geneq gr fafiaifa feenfden w1 arem o @ 21 faw st st -
IR IR JAM-IR @1 7= 2| Faer sodi w vy foomat § - fope o, e qoa fufon v ot s 3w foRn me @ s
3ok U Sehl AT AT Y TTE B
@, frm f sTayrer @ @ 3w, Al Sifan TrEdieR 1 geeer “w=ia @7, ‘gl @7, St oog. o e e St &
o |1 YA ST o SN foRm T 2l
9. I I § HATH
T % ST 9 o9 AT g, HiS TR AR | 21 g6 s ¥ el JeH 61 8 FIh 39 o § A 1 Sera
hadl Fefd <o il goT | o At 2 o g # ww o o faw off 3T aw | foRen san 2, fam -y, sfEfeat & Sfw
g%, U T oy Faw &

V 4 GBY (4
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LIFE INSURANCE CORPORATION OF INDIA
MANAGEMENT REPORT FOR THE YEAR ENDED 315" MARCH, 2020

With respect to the operations of the Corporation for the Financial Year ended 31t March, 2020, the Management of the Corporation
confirms, certifies and declares as below:

1.

Certificate of Registration

The Corporation has obtained the Certificate of Renewal of Registration from the Insurance Regulatory and Development Authority
of India and the same continues to be valid. The Corporation has complied with the terms and conditions of the registration stipulated
by the Authority.

Statutory Dues

The Corporation has paid all dues payable to the Statutory Authorities except

(a) Those under dispute disclosed under contingent liabilities in the notes to accounts forming part of the financial statements

(b) The amounts deducted towards Income-tax from the salaries of the employees and commission paid to Agents aggregating to
3 8,670.40 lacs (previous year X 10,684.48 lacs).

(c) The amount deducted towards Income-tax from payments made to Building/Service Maintenance Contractors, Policyholders
and payment to other Statutory Authorities aggregating to ¥ 6,898.65 lacs (previous year I 65.32 lacs)

Capital

There has been no change in the capital provided by the Central Government in terms of amendment in section 5 of Life Insurance

Corporation Act, 1956.

Investment of Funds

The Management has not directly or indirectly invested outside India the funds of the holders of policies issued in India.

Solvency Margin

The Management confirms that the required solvency margin has been maintained as per IRDAI Regulations

Valuation of Assets

The values of all the assets have been reviewed on the date of Balance-Sheet for any possible impairment provision/provision for
non performing asset and that in the opinion of the Management the assets set forth in the Balance-Sheets are shown in the
aggregate at amounts not exceeding their realizable or market value under the headings “Loans”, “Investments”, “Agents balances”,
“Outstanding Premiums”, “Interest, Dividends and Rents outstanding”, “Interest, Dividends and Rents accruing but not due”,
“Amounts due from other persons or Bodies carrying on insurance business”, Bills Receivable, “Sundry Debtors”, “Cash” and the
several items specified under “Other Accounts”

Application and Investments of Life Insurance Funds

No part of the life insurance fund has been directly or indirectly applied in contravention of the provisions of the Insurance Act,
1938 (4 of 1938) as amended by the Insurance Laws (Amendment) Act 2015, relating to the application and investment of the Life
Insurance Funds.

Overall Risk Exposure and Mitigation Strategies

(a) The Investments are exposed to Credit, Liquidity and Interest rate risks. We have been following the guidelines on Investments
prescribed by IRDAI and Insurance Act, 1938 as amended by the Insurance Laws (Amendment) Act 2015. The investments
are capped company-wise, group-wise & industry-wise. Investments are generally made in instruments, which are rated AA
and above with continuous monitoring thereafter.

(b) The excess risk exposure over the retention limit of the Corporation is met through reinsurance with Swiss Re, Munich Re, GIC
Re and RGA Re.
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10. TU& 5 a1 o foTe wierd wg AW A R T qai o STRel (Yeg TR Jitderan) <At @ty fefiaiad e

VA!RV v

TR ST

A 4 &

st 2019-20 2018-19 2017--18 2016-2017
g it Tt TEt Tsft grat Tsft gat Teft
TE |(ResH)| e | H)| "Hem (RS H)| e | (R s W)
30 feq 995398 6179.72| 321861| 1847.15 82737 504.36| 129166 583.65
30 B9 @ 6 Tf 871012 3786.02| 375634| 2155.80 46284 444.65| 145463 660.31
6 Uy T 1 Ay 641 1.12 993 5.58 4597 36.33 612 3.02
a8 T 599 0 0 780 4.24 14203 80.36 848 4.94
s o9 3 3o o 0 0 0 0 0 0 0 0
araf 2015-2016
ol o T | Tl (R e )
30 o 670 33.17
30 B9 @ 6 TR 1932 84.27
6T T 1 ad 1650 77.65
1 Erle a 5 a’é 1966 67.85
5 a9 3R 3T I 0 0
el g sTadTd:
o 2019-20 2018-19 2017-18 2016-17
g 6l Teft <l f Tsft eI Tt eI Tt
gem (e H)| Tem (s H)| TEm (s H)| TEm | (X FSH)
30 & 40588 313.99 16778 118.36| 190855| 1487.53 22959 154.21
30 T & 6 Ty 55335 268.42 21682 152.96 73382 488.72 35400 237.77
6T T 1 ad 0 0 4733 33.39 8667 62.93 8668 58.22
1983 5 99 0 0 14265 100.64 13593 127.06 10898 73.20
s a9 3T 3T I 0 0 0 0 0 0 0 0
—_— 2015-16
Tl T | e (% e H)
30 fea 10526 62.24
30 fe7 @ 6 ufed 13944 82.45
6 afe & 1 a9 5899 34.88
19y ¥ 59y 19350 114.41
5 a9 3R I I 0 0
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9 Operations in other Countries

The Corporation has overseas operations in three countries viz. U.K., Fiji and Mauritius. We do not have any country risk as the
policies in these countries are offered in the respective country currency only and income received in the country is also invested in
the same country except a small investment in U.K. through non U.K. equities.

10. Ageing of claims registered and not settled data (death and maturity) for the preceding 5 years is:

Traditional Business:

Period 2019-20 2018-19 2017--18 2016-2017

No. of Amount No. of Amount No. of Amount No. of Amount

claims | Zincrore) | claims | &incrore) | claims | &incrore) | claims | &in crore)
30 days 995398 6179.72| 321861 1847.15 82737 504.36 129166 583.65
30 days to 6 months 871012 3786.02| 375634 2155.80 46284 444.65 145463 660.31
6 months to 1 year 641 1.12 993 5.58 4597 36.33 612 3.02
1 year to 5 years 0 0 780 4.24 14203 80.36 848 4.94
5 years and above 0 0 0 0 0 0 0 0
Period 2015-2016

No. of claims Amount
R in crore)

30 days 670 33.17
30 days to 6 months 1932 84.27
6 months to 1 year 1650 77.65
1 year to 5 years 1966 67.85
5 years and above 0 0

Linked Business:

Period 2019-20 2018-19 2017-18 2016-17

No. of Amount No. of Amount No. of Amount No. of Amount

claims | &incrore) | claims | &incrore) | claims | &incrore) | claims | in crore)
30 days 40588 313.99 16778 118.36 | 190855 1487.53 | 22959 154.21
30 days to 6 months 55335 268.42 21682 152.96 | 73382 488.72 | 35400 237.77
6 months to 1 year 0 0 4733 33.39 8667 62.93 8668 58.22
1 year to 5 years 0 0 14265 100.64 13593 127.06 10898 73.20
5 years and above 0 0 0 0 0 0 0 0
Period 2015-16

No. of claims Amount
R in crore)

30 days 10526 62.24
30 days to 6 months 13944 82.45
6 months to 1 year 5899 34.88
1 year to 5 years 19350 114.41
5 years and above 0 0
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(%) N-Heg =aa™:

I 9 | F91 gifa R-Feg deq™ & el & 4o R 31 aeR qod efaniad aies § fehe T g:

R

Teiehd Y ugha

1. =01 wfasfaar

%) TRt afofod it foviren siftmrh ol afead aft =wo sfavfoat =1 qeaie, ufwies 6
31 o 31efi, UfaeTiees @ W feRan |
) T@Er-afedt § R-frsared 6 & Ui Tau™ SEIRENss  femfes % FgEr o 2|

2. "fshg ®9 ¥ =R feru Tu g e

oo, IS T2l T (T T 3) | SAfaH 3g¥d FellfonT 9o W fohar Tam o) afg ui.ud 3.
T gefierg & B A1 s.uH.2. % FAIH god W R T

3. IRAG T kT wY F 99 W g

IR P 3T T

ST BT ROREIT AT 3 W e & 9o # 1 o fog Jrae bl sreras a1 T8 o

4. I e IR IeW S fewm

R ®e H for e e w1 geie, Tefih Rged he g wifvd ifaw Igvd Tt %
LR R o T 21 3T gEht e o qeieR, wHt o e g deg i raee

5. O ST YeTeh R -frsurer o gfd farfees vrd § & yrau e e T R
6. |t ST AN W HeTfohd
AR Afeemrer faw, st gfayfaat o o= sgmifea wfayfeet @ 21 sam faw & fm-fim aéwifom feafafea 2:
N-vag FaaE:
R =S H)
w.49. Sroft LRER HEA T a9
1 |oR SR o= erguifea whasfaen 20,81,621.91 69.23%
2 |fes= / @ 3,24,207.53 10.78%
3 | PRURE /TR /AR fehm bt R0 21,133.58 0.70%
4 |3fEE/sfm e/ Hgee we 4,52,699.57 15.05%
5 |oia/amafy smr /TR foet /anforfsaes wre-u g o= 13,770.67 0.46%
6 |Te wufaan 14,370.58 0.48%
7 =h R 355.83 0.01%
8 |uiferht =mur 98,880.10 3.29%
ERE 0.01 0.00%
e 30,07,039.78 100.00%
(@t Fraw Tk T Ao W i T R)
ot saa:
(X =g ¥)
.4, syoft fram el T Tfderd
1 |9 3R o eTgwifea wfasfaa 113.24 54.07%
2 |feswr / =T 96.00 45.83%
3 |3fma/fmmh e/ Hgea v 0.20 0.09%
4 |FTd/mmEf /R o /e sre-u @ e 0.02 0.01%
e 209.46 100.00

(Tft o T o1 e T Ewi T ?)
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11. Valuation of Investments
(A) Non Linked Business :

The values of Investments of Non Linked Business, as shown in the Balance Sheet and the market value thereof, have been
arrived at as follows:

INVESTMENT
1. Debt Securities

METHOD OF VALUATION

a) All debt securities, including Govt. Securities and Redeemable Preference shares
were valued at historical cost subject to amortization.

b) Provision, as per IRDAI/RBI guidelines, has been made in the books of accounts
towards non-performing debts.

Valued at the last quoted closing prices at the NSE. In case not listed/ not traded on
NSE on closing date, then BSE rate.

2. Actively traded Equity shares

3. Unlisted and other than actively | These were measured at historical cost less provision for diminution in value of such
traded equity shares investments.

4. Mutual Fund & Venture Capital | Investments in Mutual Funds are valued at last quoted NAV declared by the respective

Investments Mutual funds. Venture Capital Investments are valued at book value less provision for
diminution.
5. Loans Valued at historical cost less provision towards non-performing loans.

6. Fixed Deposits Valued at cost.

Bulk of our investments is in Government Securities and other approved securities. The rest are spread over various other

categories. The different portfolios of our investments are as follows:

Non Linked Business: R in crore)
Sr. No. Category Investment % to total
1 Government and other approved Securities 20,81,621.91 69.23%
2 Debentures/Bonds 3,24,207.53 10.78%
3 Loans to Corporate/Government/ Government Bodies 21,133.58 0.70%
4 Equities/Preference Shares/ Mutual Funds 4.52,699.57 15.05%
5 Call/Fixed deposits/Treasury Bills/ Commercial Papers & others 13,770.67 0.46%
6 Investment Properties 14,370.58 0.48%
7 Loans Mortgage 355.83 0.01%
8 Policy loans 98,880.10 3.29%
9 Loans others 0.01 0.00%
Total 30,07,039.78 100.00%
CRAC Business :
 in crore)
Sr. No. Category Investment % to total
1 Government and other approved Securities 113.24 54.07%
2 Debentures/Bonds 96.00 45.83%
3 Equities/Preference Shares/ Mutual Funds 0.20 0.09%
4 Call/Fixed deposits/Treasury Bills/ Commercial Papers & others 0.02 0.01%
Total 209.46 100.00
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3. T gefieee SR wiea |32 Uik o it Jadeh o & ST 3 37eR 3 Tt Qi Tedehl & Jrae o a1 feraifash
¥ U AT f T | AT S 9T TR0 T, Shele] shicial ST h HIHel § STel -Yeiteg 1911 ol god [ god fea
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4. wEfty SE $ThT HoATohd SINTd OX TeRaT T o
5. TGHA %8 LT o feem-FEen o e, TR-forsafer o oA fem & o Gedehl & WTaeT o aref
Ufceiaeh ST W Hedreh |
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(R =0z )
%.49. Sroft fram RS HT TfavT
1 S TR i wfasgfen 39,767.60 62.60%
2 FrAIfed TSR e 717.53 1.13%
3 fes=r 1,650.52 2.60%
4 e 3,202.14 5.04%
5 sfenfean 16,100.93 25.34%
6 EICICRSEI 202.23 0.32%
7 T3 %S 1,850.41 2.91%
8 3= gfayfea 39.80 0.06%
S1ES 63,531.16 100.00
(|t o dehat You W fe@m S 7)

12. 2019-20 & IR AN FT gl Fa NS =T

F-forere Fa=IRT TN TRRYRE Yon & e # 1T 1 <ot 3 R U= 2 1,86,043.79 RIS AT SATHI b TR TR 2 10,947.44 ITT
o &, ORI 397 A1 & foTg ST 7.45% WY g8 & 1T 1 Foirer Fafxy o forg 2 426.80 F_re a1 fahwra, difordl 01 R &1t & forg
% 11,087.46 RIS AT ARG 0T TR &1 o TR TR T 21.77 o W HHN & Shaac], IR Siordferat e o= gfrferdt (Fom
TNeF fea) B b J Yg AW & AR TR T 25,332.57 HRIe I gU, ORI FoeT Aeimans 8.45% fob ST o1t S 2 |

gt Aree (FReuiRa aiffer wiRa) caaam & M 3 2 16.24 IR 3 Yg 3 IR Y, RIRY 8.33% Y HHTS g3 |

Jdeg I & ey H A 7 sfaafea ofk Ry gfryforll @t faght | o 3 ford 559 9 & <t & B9 H 2 3,500,083 BRI,
SATHTYT b B9 |  460.88 RIS AR 2 6,945.96 PBRrs (IRMe Afee) et 7 e & &1f & 59 & g 53 €

13. 31.03.2020 S FATETA Hag ATEE o (Had UREu god Hefeaiad 8:
e FER T U= W
g 27.2991 29.6236
e 36.6569 29.7918
TRy 33.4068 31.8838
ENL 30.8980 29.5017




(B) Linked Business

The values of Investments of Linked Business, as shown in the Balance Sheet and the market value thereof, have been arrived

at as follows:
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INVESTMENT

METHOD OF VALUATION

1. Debt Securities

Central Government securities, State Government securities, Other Approved Securities,
Debentures & Bonds of unit funds were valued at last available market rates declared
by FIMMDA and Central Government Securities, State Government Securities, Other
Approved securities, Debentures & Bonds of non unit funds were valued at amortized cost.
Provision, as per IRDAI/RBI guidelines, has been made in the books of accounts towards
non-performing debts wherever necessary.

2. Actively traded Equity shares

These were valued at last quoted closing prices at the NSE, where they are listed. In case
the scripts not listed on the NSE, the closing prices on the BSE have been taken.

In case of International Operations (1.0.) these are valued at lowest of the last quoted
closing process at the stock exchanges where they are listed.

3. Unlisted and other
actively traded equity shares

than

These were measured at historical cost with a provision in the books of accounts for the
difference between the historical cost and the book value, except in case of Colombo
operation where unlisted shares are valued at NIL value.

4. Fixed Deposit

These were valued at cost.

5. Mutual Fund

Investments in Mutual Funds are valued at last quoted NAV declared by the respective
mutual fund.

6. Loan

Valued at historical cost with a provision, as per IRDA guidelines, in the books of accounts
towards non-performing loans.

Linked Business:

V.
N

( in crore)
Sr. No. Category Investment % to total

1 Central Govt. Securities 39,767.60 62.60%
2 Approved Market Securities 717.53 1.13%
3 Debentures 1,650.52 2.60%
4 Bonds 3,202.14 5.04%
5 Equities 16,100.93 25.34%
6 Fixed Deposits 202.23 0.32%
7 Mutual Funds 1,850.41 2.91%
8 Other Securities (CBLO, Treasury Bills) 39.80 0.06%
Total 63,531.16 100.00

(All Investments are shown at gross value)
12. The performance of the Investments was satisfactory, during 2019-2020.
In respect of Non Linked business, Corporation has earned ¥ 1,86,043.79 crore as interest and I 10,947.44 crore as
dividend, returning a yield of 7.45% for the year. The corporation also earned rent of ¥ 426.80 crore for Investment Property,
% 11,087.46 crore for interest on policy loans & ¥ 21.77 crore as interest on loan on mortgages. Another ¥ 25,332.57 crore was

realized as Net profit from the sale of Equities, Government securities and other securities (including amortization) taking the total
yield to 8.45%.

In CRAC business the Corporation earned a net income of ¥ 16.24 Cr, returning a yield of 8.33 %.

In respect of Linked business, Corporation has earned X 3,500.03 crore as interest and ¥ 460.88 crore as dividend for the year.
% 6,945.96 (including amortization) was realized as net loss from sale / redemption of investments.

13. The Net Asset Values of Linked Business as on 31.3.2020:

Fund Future Plus Gratuity Plus
Bond 27.2991 29.6236
Growth 36.6569 29.7918
Income 33.4068 31.8838
Balanced 30.8980 29.5017

A 4
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(g 29.0971 29.3854 32.7723 27.1841 29.4801 30.4778 26.0262 24.3652
e 35.6326 15.8556 16.9535|  17.9040 15.0511|  23.4381 19.0458 28.8863
EERIE] 27.7426 26.6062 31.9691| 20.0450| 251600  28.3580 18.0377 27.7946
SRS 26.0251 24.9425 28.7203 17.2473 25.3880 24.5444 17.1058 24.3115

WE | S Aol e | USewe wE | TSiae we | fEw wm
qvg 23.1340 21.9102 14.7332 9.8719
PR 18.7937 16.7825 11.6819 9.7572
$hH 19.1948 16.4654 12.5767 9.6799
A 19.9828 16.5478 11.8903 9.7651

e Tt
T 21.4062
Foo TR wH 21.0366
'{Tﬂ'ﬁ&' drore) 18.5231
— 21.0313 18.3289
ez 18.2770 16.9078
g T 6t T8 Uit 3 iy

ARE 14.5323

31 AT, 2020 BT Pl T 4,49,364.87 TRIS P F0T H I IFToTeh IRNITITAT T 36,694.20 PRI & &l SGHD IRGURT  12,898.51 BRIg
¥, TEf iy Ui 2 12,681.72 HRIQ AT THAMGRID HIRT T 11,113.97 BRIG BT & LIRSS fRenfaeel & SR 98-
W B 3roieh GuRTA! 3 T T 33,414.84 BRIS Y Jf3 BT graen= fovam 21

Hehe ITToieh IREIfTl T IR 8.17% & STafh Yg sieh gRafeel @1 0.79 girerd 21

(X wUE W)
RIECSRISR FIERIE]
CERIEC 12898.51 9619.59
Hfewy uiguf=r 12681.72 12680.93
g1 ufeafan 11113.97 11113.97
e 36694.20 33414.49
FelEC 412670.67 1648.55
TRl WIS 449364.87 35063.04
LRER TAUg
A B
e 449364.87 36694.20
T gEaE 33414.49 33414.49
g ek 415950.38 3279.71
e 3R faw w1 SAguE
B/A*100
8.17
0.79
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Fund Jeevan Money Plus | Market Plus Fortune Profit Plus Money Market Child
Plus Plus Plus | Plus | Fortune
Plus
Bond 29.0971 29.3854 32.7723 27.1841 29.4801 30.4778 26.0262 24.3652
Growth 35.6326 15.8556 16.9535 17.9040 15.0511 23.4381 19.0458 28.8863
Secured 27.7426 26.6062 31.9691 20.0450 25.1600 28.3580 18.0377 27.7946
Balanced 26.0251 24.9425 28.7203 17.2473 25.3880 24.5444 17.1058 24.3115
Fund Jeevan Endowment New Nivesh Plus
Sathi Plus Plus Endowment
Plus
Bond 23.1340 21.9102 14.7332 9.8719
Growth 18.7937 16.7825 11.6819 9.7572
Secured 19.1948 16.4654 12.5767 9.6799
Balanced 19.9828 16.5478 11.8903 9.7651
Fund NAV
Health Plus 21.4062
Health Protection Plus 21.0366
Samridhi Plus 18.5231
Fund Pension Plus Flexi Plus
Debt 21.0313 18.3289
Mixed 18.2770 16.9078
Fund Discontinued Fund
Life 14.5323

The non-performing assets as at 315t March, 2020 are ¥ 36,694.20 crore out of a total debt of ¥ 4,49,364.87 crore. The sub-standard
asset is ¥ 12,898.51 crore whereas the doubtful asset is ¥ 12,681.72 crore and loss assets are ¥ 11,113.97 crore. An amount of

% 33,414.49 crore is provided as per IRDAI guidelines in the books of accounts towards non-performing assets.

The percentage of gross non-performing assets is 8.17% while the net NPA is 0.79%

V 4N

yV QAN

R in crore)
Asset Provision
Sub Standard 12898.51 9619.59
Doubtful Assets 12681.72 12680.93
Loss assets 11113.97 11113.97
Total 36694.20 33414.49
Standard 412670.67 1648.55
Grand Total 449364.87 35063.04
Investment NPA
A B
Gross 449364.87 36694.20
NPA Provision 33414.49 33414.49
Net position 415950.38 3279.71
Ratio of NPA to Investment
B/A*100
Gross NPA 8.17
Net NPA 0.79
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R (*)
TR HUS ®. § | oft fFaw o ufaea
St 0.28 0.00006
R 3R ST 9.49 0.003
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The Management has reviewed the asset quality and performance of investments in respect of real estate, loans, investments, other
fixed assets etc. and adequate provision for impairment/diminution in value of investments/assets have been provided for wherever
necessary.

Out of 2048 Branches, 1669 branches representing 81.49% are now totally free of extraneous items in bank reconciliation. Vigorous
efforts are being made by the remaining offices to clear the extraneous items in the reconciliation.

The position of reconciliation of our holdings as at 31t March 2020 with that of the custodians is on and the latest position is given
below:

Difference (*)
Amt. in crores % to category investment
Equity Shares 0.28 0.00006
Debentures & Bonds 9.49 0.003

* The above amount pertains to debentures surrendered to the Company/ Official Liquidator for redemption/ for pending cases with
BIFR/DRT/CDR and equity under legal cases. This difference can be reconciled only when the proceeds are received from the
Company/ Liquidator/ decision received from BIFR/ DRT/CDR.

The total difference is not material. Reconciliation of investments is done on daily basis.

Confirmation of balances in some cases in respect of certain loans, advances, agents balances; sundry creditors have not been
received. The Management is of the opinion that the impact on the Accounts on non receipt of confirmation and the resultant
reconciliation thereof is not expected to be material.

Other than those parties and transactions which are listed under Note (8) of Schedule 15C (Additional Disclosures), there are no
other related parties and transactions which are required to be disclosed under Related Party Transactions.

Amounts spent for Administrative purposes on behalf of LIC Pension Fund Ltd and LIC Card Services Ltd of ¥ 1,225.51 lacs and
T 2.54 lacs respectively are being reimbursed by them.

Contingent liabilities Current Year Previous Year
a. Partly paid-up investments % 20 lakhs T 20 lakhs
b. Claims other than against policies not 3 712 lakhs ¥ 588 lakhs
acknowledged as Debts by Corporation
c. Statutory demands/liabilities in dispute, 3 2265232 lakhs < 1908810 lakhs
not provided for
d. Others
e Policy related claims under litigation % 39553 lakhs % 37761 lakhs
¢ Claims under litigation other than policyholders ¥ 5212 lakhs T 8499 lakhs

22. The Management hereby gives a responsibility statement indicating that:

a. Inthe preparation of financial statements, the applicable accounting standards, principles and policies have been followed to
the extent possible along with proper explanations relating to material departures, if any;

b.  The management has adopted accounting policies and applied them consistently and made judgments and estimates that are
reasonable and prudent so as to give a true & fair view of the state of affairs of the Corporation at the end of the Financial Year
and of Surplus/ profit or loss of the Corporation for the year.

c. The management has taken proper and sufficient care for the maintenance of adequate accounting records in accordance
with the applicable provisions of the Insurance Act 1938 (4 of 1938) as amended by the Insurance Laws (Amendment) Act
2015, for safeguarding the assets of the Corporation and for preventing and detecting fraud and other irregularities.

d. The Management has prepared the financial statements on a going concern basis.
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e. The Corporation does not act as a trustee of any trust.

f. The Management has ensured that an Internal Audit System commensurate with the size of the organization and nature of
business exists. In some areas like policy loan, claim disbursements, fixed assets, estate management and ULIP management
the internal Audit system is being further strengthened.

23. No payments have been made to individuals, firms, companies and organizations in which Directors of the Corporation are interested.
CHAIRMAN
MANAGING DIRECTOR

EXECUTIVE DIRECTOR (INVO) EXECUTIVE DIRECTOR (F&A) APPOINTED ACTUARY

V 4GB V4N
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ACCOLADES RECEIVED
DURING
2019-2020
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>Economic Times
Insurance Awards-Amiable
Award

}BTV’S National Award for
Marketing Excellence

>Business Today & Money
Today Financial Awards
Best Life Insurance Pro-
vider of the year

>Outlook Money Awards
Life Insurance Provider of
the year

>Economic Times
Insurance Awards-Special
Jury Recognition Award

A 4
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}ET Now Presents World >ET Now Presents World BFSI
BFSI Congress & Congress & Awards-Life
I Awards-Claims service of Insurance Company of the year

the Year Award

>IAA Leadership Awards
2019

}B FSI Congress - Customer }IBC Media-India’s Most
Centric Excellence Award Trusted Brand Award

4d A ) o4
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Aashirwaad Awards for
OLI

Aqua Foundation Award

Indian Achievers Forum
Award ‘Best Indian
Insurance Company’ Award

CMO Confluence Awards WPP Brands Most
Valuable Indian Brand 2019
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Annual Report

>BFSI Congress - 14" Indy’s
Best House Magazine
Award

>Dhanam BFSI Awards
'‘Best Life Insurance
Company of the year'

}FICCI Insurance Industry
Awards 2019

} Dun & Bradstreet India’s
Top PSU Award
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CHAIRMAN HANDING OVER
GOVERNMENT'S SHARE OF

VALUATION SURPLUS

£ T IR FHR, AHeT AR FS fdcet 73T Sl A SITRF 1 2 2610.74 FRIS F T
3TeRY T =4 & JIoMd AR, Jferd, fairy Jard fawrr, £ ardhy wisT, Wiy, i e, 5 & &
T AR, goel e, & ffte omws, yeer qers, S e PR =T, eyl Fqers, & 991 FAR,

ey Fiqeres o1 SIReIRY # 98 &_d g1

Shri M.R.Kumar, Chairman presenting the valuation surplus cheque of ¥ 2610.74 Crores
to Smt. Nirmala Sitharaman, Hon’ble Union Minister of Finance in the presence of
Shri Rajiv Kumar, Secretary, Ministry of Finance, Shri Debasish Panda, Secretary, DFS,
Shri T C Suseel Kumar, Managing Director, Shri Vipin Anand, Managing Director,
Shri Mukesh Kumar Gupta, Managing Director, Shri Raj Kumar, Managing Director.

. a W




AR Sfaet AT o171, Ferle wrafere, ‘Frae’, . . 7P, Fag400 021 BT IR J
a7t fae] aa7f, BrEBRY fordore (157 3R HY/ . 9.7 ) &R YHIRIT 317

Fqow JlerR 997, 16, FRAGeT 1, Ferar, Hag-400 005,
gR#HTY : 022 22182939/3544

Published by Ms Vidhu Verma, Executive Director (Board/RC/GJF) on behalf of
LIC of India, Central office, ‘*Yogakshema’, Jeevan Marg, Mumbai - 400 021, and
Printed by Onlooker Press, 16, Sassoon Dock, Colaba, Mumbai - 400 005.

Tel : 022 22182939/5344

Follow us : n (1 Tube] g @ LIC India Forever




