insurer:  LIFE INSURANCE CORP. OF INDIA
GRIEVANCE DISPOSAL FOR THE QUARTER ENDIMNG September 2016 (FY 2006-2017)
Opening Balance B . Complaints T]::né:i :ﬁ"-‘ﬂ dustag Complaints | Total complaints
5] M. Pasticalars 23 on begining of Additions during Pending at the | registered u?l:a the
the Quarter the Quarter Fully Partal Rejected end of the Cnarter l|{=.|..n:ug the
Accephed Accephed Cmarten F.X
1 Complaints made by the mstomers T B340 G643 431 306 197 13921
a) |Creath claims 6 457 368 &l 35 15 o3
b [Palicy Servoing 101 4143 3866 133 171 - B2B7
c) [Proposal proscessing 20 521 496 1% 14 12 QEE
d)|Survival Claimes Se 2257 2075 131 o3 42 2730
=) [ULIF Felated 9 70 T4 2 1 2 2oz
f) |Unifair Business Prachces 14 474 435 4 14 12 TRE
& |[Othars 1] 1433 1326 62 58 38 2003
Total Number nz 9340 i K 431 306 197 15921
2 |Total no. of Policies (new) during Previous Year 20,546,749
3|Total no. of claimis during Previous Year 21, 78T 588
4(Total no. of Policies (new) during Current Year 8,062,860
5|Total no. of Claims during Current Year 8905 837
Total no. of Policy Complami= (CY ) per 10000
& |policias (%) Llo.do
Total no. of Claim Complaints (Y] per 10000 claims
7|reported (Y] 6.35
Complaints made |Complaints made
8 |Duration wise Pending Status by customers  |by intermediaries Total
a) [Upte 7 days 158 i) 138
h] -_- -_5 d.::.'-!. :Ifl D :|:I
c)|15-30 days 12 i 12
d)|30-20 days 16 i) 16
2] (90 days and beyond B i 5
Total Number 197 ] 197

Figures are nclusive of complaints regictered through ICMS + PG + MOF




