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f9s g=ar/Bid Number: GEM/2026/B/7233917
feddis /Dated: 13-02-2026

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

26-02-2026 15:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

26-02-2026 15:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswaT @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

Lic - Life Insurance Corporation Of India

PrRATRT 1 ATA/Office Name

Lic Do Varanasi

a¥g 4ol /Item Category

Facility Management Services - LumpSum Based -
Residential; Housekeeping, CATERING SERVICES;
Consumables to be provided by service provider (inclusive
in contract cost)

34y 3G /Contract Period

1 Year(s)

st & feraa itaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

20 Lakh (s)

3/FA Far & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate i qarsit 1 Woar 3naad gHa ¢/Past

Experience of Similar Services required

Yes

TATHUAS F foT 3gHa & auf 3R cA3a A Fe uga
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31ga & auf 3K 3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

w1 3 ARl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer wel fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s oo & e der T@a: a9 e & o
3maRys s 6 =A1 / Minimum number of

buyer

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iieY vargee 3iedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
Hal & faT 3uaey 3EEA/ITC available to Yes

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIRIUT ]

HAJAT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Jgarfad s fea /Estimated Bid Value 4000000

AP ugfd/Evaluation Method

Total value wise evaluation

A @i areln AT G¥Ardst 93U IS ¥ /

Financial Document Indicating Price
Breakup Required

Yes

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

AXIS BANK LTD

suadr TfRAYEMD Amount

80000

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

AXIS BANK LTD

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
SUeirsh fr 3marges 3afd (AE) /Duration of ePBG 12
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(a). ST P Al &F IFFAR STHA FT & FTd 198X Bl FaTIT IR & fow 9z & @Y du Fafid grards uvdd e & THTas
BT & AT hadt a3t &b fow o A1 FarAT & ToIT HaT YaTdr SUAST | P & UI & | SATATRAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, FTe TS I el &, anaeif & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

PRINCIPAL
LIC DO Varanasi, Department of Financial Services, LIC - Life Insurance Corporation of India, Ministry of Finance
(Lic Of India)

arelt fasrsar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Geographic Presence in states:SALES TRAINING CENTER
PANDEYPUR AWAS VIKAS YOJANA

PANDEYPUR, VARANASI-221002

UTTAR PRADESH

Total experience in providing facility management services to government departments, public
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sector companies, and government autonomous organizations::MINIMUM THREE YEARS

Details of the premise:1770963945.pdf

Scope of work:1770964031.pdf

Pre Bid Detail(s)

A AT WS g&ds1/Pre-Bid

Date and Time - ¥a=1/Pre-Bid Venue

SALES TRANING CENTER, PANDEYPUR AWAS VIKAS YOJANA, PANDEYPUR,
VARANASI

LANDLINE-0542-2585745, 2587733, 2988095. MOBILE-
7021006041,9415370967

23-02-2026 11:00:00

Facility Management Services - LumpSum Based - Residential; Housekeeping,
CATERING SERVICES; Consumables To Be Provided By Service Provider (inclusive In
Contract Cost) (1)

daeidhl RARPAT /Technical Specifications

Taaor/

3/ Values
Specification

@R / Core

Type of Premises Residential

Type of services

. Housekeeping , CATERING SERVICES
required

Cost for

Consumables/ Consumables to be provided by service provider (inclusive in contract cost)
Materials

Cleaning & Sanitation , Front Desk Management , Laundry Services , Visitor Management

Service component & Access Control , Gardening , Cooking and catering

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g fAuia =gea#® Fea/Minimum Floor Price

No
defined by Buyer

Y I HSCEMEAH) aar Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe @ $ise /ITC on GST SITHEEr 3uet &Y shise /ITC on GST Cess

100% 100%

3ifaf A gxardst /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8979862/1770963945.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8979862/1770964031.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar 3fafe mavasdar
3R®sd /Consignee Uci/Address Quantity /Additional

Reporting/Officer Requirement

221001,LIC OF

Project /
INDIA,DIVISIONAL OFFICE,B-
T. B. Narayanan 12/120, GAURIGAN), Et;rsne%sum N/A

BHELUPRA,VARANASI

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific SLA
File Attachment Click here to view the file.
2. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.
seawr/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7233917/CLM0014/SLASTCVNS_bf8a2034-5cbb-40d1-9b471770965102932_AO1_LICDOVNS.OS.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7233917/CLM0012/TCSTCVNS_549c7d5b-8aa9-4d21-b2e11770965269181_AO1_LICDOVNS.OS.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@ger 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT &F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & g9y &
HIXT & WY qfA W @I WA A U F hig o =X 3w AR & Rz g3 & fow g ury @en 59 a8 s 3 arer
qeTA WITAEY & wH Uohgpd allfds & e o §AT ST &l g8 Fgurelad Sl elm 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel AT XA AR FIed b IHFAR 3T T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260213
https://bidplus.gem.gov.in/bidding/bid/bidsla/80637921539044
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