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LIFE INSURANCE CORPORATION OF INDIA,

Jamshedpur Divisional Office, Jamshedpur

TENDER NO: LIC/JSR/OS/Tender/Canteen/2025 DATED: 05.12.2025
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(Two BID System)

FOR
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DATE OF ISSUE OF TENDER FORM WITH DOCUMENT: 05.12.2025
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DATE & TIME FOR OPENING OF TENDER DOCUMENT: On 06.01.2026 at 11.30 A.M

(This document contains 17 pages)
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1.

2.

LIFE INSURANCE CORPORATION OF INDIA

Jamshedpur Divisional Office, Jamshedpur.

TENDER NO: LIC/JSR/OS/Tender/ Canteen/2025, DATED: 05.12.2025

Notice Inviting Tender for Running Canteen Services

Life Insurance Corporation of India, Divisional Office, Jamshedpur (LIC,Jsr) invites bids for
running canteen services from reputed Catering Firms/Individuals/Restaurants etc. who are

in the business for the last three years. Accordingly, sealed tenders are invited latest by

05.01.2026 up to 05:00 P.M.

The interested Catering Firms/Individuals/Restaurants etc. may send their bid completed in

all respect along with Tender Fee of Rs. 590/- (including 18% GST)and Earnest Money

Deposit (EMD) of Rs. 70,000/- (Rupees Seventy Thousand only) in the form of Demand Draft

issued in favour of LIC of India, Jamshedpur, drawn on any scheduled bank payable at

Jamshedpur and other requisite documents to the undersigned duly superscripted "Bid for

Tender No: LIC/Jsr/OS/Tender/Canteen/2025" before 05:00 P.M on 05th January, 2026. The

bids received after this deadline shall not be entertained under any circumstances

whatsoever.

3. NOTE: The EMD and Tender Fee draft should be put in the envelope containing Technical

Bid failing which the tender shall be rejected forthwith.

4. The sealed envelopes are to be deposited in the tender box placed at the chamber of

Manager(OS), O.S, Department in 2nd Floor of the Jeevan Prakash Building, Bistupur,

Jamshedpur-831001, or may be sent through registered/speed post addressed to The

Manager(OS), O.S.Department in 2nd Floor of the Jeevan Prakash

Building, Bistupur,Jamshedpur-831001.

5. Bids will be opened on 06.01.2026 at 11.30 A.M in the presence of bidders or their

authorized representatives who wish to participate in the bidding process with

authorization letter. If the opening date happens to be a closed day/holiday, the tender wil!

be opened on the next working day.
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6. Any future clarification(s) and / or corrigendum(s) shall be communicated by the
Manager(OS) through the website www.licindia.in

7. The Senior Divisional Manager, LIC of India, Jamshedpur reserves the right to amend or
withdraw any of the terms and conditions contained in the Tender Document or to reject

any or all tenders without giving any notice or assigning any reason. The decision of the!

Senior Divisional Manager, LIC of India, and Jamshedpur in this regard shall be final.
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8. GENERAL INSTRUCTIONS TO THE TENDER

a. The tender is "Two Bid' document. The technical bid should contain all the relevant

information and desired enclosures in the prescribed format along with Earnest Money
Deposit (EMD) and Tender fee. The financial bid should contain only commercial. In case,

any bidder encloses the financial bid within technical bid, the same shall be rejected

summarily.

b. The tender Document can be downloaded from the website www.licindia.in

c. The Tenders should be typewritten or handwritten but there should not be any overwriting

or cutting. Correction, if any, shall be made by neatly crossing out, initialing, dating and

rewriting. The name and signature of bidder's authorized person should appear on each

page of the tender. Ali pages of the tender document shall be numbered and submitted as

a package along with forwarding letter on agency's letter head.

d. The Contracts concluded as a result of this Tender Inquiry shall be governed by the 'Terms &

Conditions' and other relevant instructions as contained in this Tender Document.

e. The prices/rates quoted should be indicated in words as well as in figures.

f. Bidders are requested to quote their prices on a firm & fixed basis for the entire period of

the Contract. Bids of the firms received with prices quoted on variable basis shall be

rejected straightaway.

g. Quotations qualified by such vague and indefinite expressions such as "subject to prior

confirmation", "subject to immediate acceptance" etc. will be treated as vague offers and

rejected accordingly.

h. Bidders are requested to enclose a copy of their valid certificate of PAN No., GST No. or any

other document as requested by LIC of India with the tender.

i. Tenders received without Tender Fee and EMD amount will not be considered at all.

j. Refund of Earnest Money Deposit: The EMD submitted by unsuccessful bidders shall be

returned to them without any interest whatsoever, within 15 to 90 days after conclusion of

the contract with successful bidder. The EMD submitted by successful bidders shall be
returned to them after the successful bidder deposits the performance security according to

conditions stipulated in the bid document.

k. Bidders may note that if the date of tender opening given in this Tender Document is

declared to be a gazetted holiday, the tender shall be opened on the next working day at
the same timing. In such an event the closing hours for receipt of tenders in LIC OF INDIA
will stand automatically extended up to 02.30 P.M of the next working day in the
Government offices.
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m.

n.

Late/delayed tenders received in LIC of India, Jamshedpur due to any reason whatsoever

will not be accepted under any circumstances.

At any time prior to date of submission of tender, Tender Inviting Authority may, for any

reason, or decision, modify the terms & conditions of the tender document by a
corrigendum displayed on the website of LIC of India In order to provide reasonable time to.

take the amendment into account in preparing their bid, Tender Inviting Authority may or.

may not, at his discretion, extend the date and time for submission of tenders.

Tendering firms are at liberty to be present or authorize a representative to be present at

the opening of the tender at the time and date as specified in the Schedule. The name and

address of the representative authorized to attend the opening of the tender on behalf of

a tendering firm should be indicated in the tender. The representative so deputed should

also bring with him a letter of authority from the firm for having been authorized to be

present at the time of opening of tender. Only one representative per firm shall be

permitted to attend the opening of the tender. The name and address of permanent
representative of the firm, if any, should also be indicated in the tender. Representatives of

firms who have not submitted the tender or representatives not possessing authority letter

from the bidders or outsiders shall not be allowed to attend the tender opening process.

9. DOCUMENTS COMPRISING THE BID:

The bids prepared by the bidder shall comprise of (two bid)

(a) The Technical Bid

A.

(b) The Financial Bid

TECHNICAL BID: - To qualify in the Technical bid the firm should have the minimum eligibility

criteria; the firm in this regard should submit the following documents - (a) Duly filled format of

Technical Bid as per Annexure "A". (b) Copy of constitution or legal status of the sole
Firms/Individuals/Restaurants/Partnership etc. (c) The technical bid should be accompanied by
Demand drafts for bid security of the amount equal to sum of EMD amount. (d) Copy of Income

Tax Return Filed Acknowledgements for last Three years. (e) Copy of PAN Card. (f) Copy of Sales
tax/GST registration certificate. (g) The bidder should have adequate experience for

supply/execution of similar work in Govt. offices/PSUs and other similar organizations.
Necessary supporting documents like work orders for last three years to this effect must be
submitted along with the offer. (h) Copy of Food Licence or/and copy of Catering Business
Licence
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B. FINANCIAL BID: - The financial bid shall contain:

Price Bid Form [as per Annexure - B] - Prices must be quoted as per format specified, failing

which tender shall be summarily rejected.

10. SUBMISSION OF BIDS

10.1 SEALING AND MARKING OF BIDS: The bidder shall wax seal the Technical and Financial Bids

in separate envelopes and keep them in a bigger wax sealed envelope. The Technical Bid

shall bear the name "TECHNICAL BID OF Tender No:" LIC/Jsr/OS/Tender/Canteen/2025" on

the envelope, while the Financial Bid shall bear the name "FINANCIAL BID of Tender No.:

"LIC/Jsr/OS/Tender/Canteen/2025" on the envelope for avoiding any mismatch.

10.2 The bigger envelope containing technical and financial bids in separate envelopes shall be:

(a) Addressed at the following address:

(b)

The Manager (OS),

O.S.Department,

2nd Floor, Jeevan Prakash Building,

Bistupur, Jamshedpur-831001

All the envelopes shall bear the Tender name, the tender number and the words 'DO NOТ

OPEN BEFORE' (due date & time).

(c) The envelopes shall indicate the name and address of the bidders to enable the bid to be

returned unopened in case it is declared 'late' or rejected.

(d) Bids shall be delivered in person and shall be dropped in the tender box placed in the office

(e)

of the The Manager(OS), O.S.Department in 2nd Floor of the Jeevan

Prakash, Building, Bistupur,  Jamshedpur-831001 or shall be sent by Registered/Speed Post.
Bids sent by COURIER will not be entertained. The Purchaser shall not be responsible if the
bids are delivered elsewhere.

Venue of Tender Opening: Tender will be opened in the office of the The Manager (OS),

O.S.Department in 2nd Floor of the Jeevan Prakash Building, Bistupur, Jamshedpur-831001 at

specified time on the due date. If due to administrative reason, the venue/ time of bid

opening is changed, it will be displayed prominently on the notice board of the Institute as

well as in the office of the The Manager(OS), 0.S.Department in 2nd Floor of the Jeevan

Prakash Building, Bistupur,Jamshedpur-831001.
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11. BID PRICES:

11.1 The bidder shall give the total composite price inclusive of all levies and taxes (inclusive of:

GST). Proposed to supply under the contract as per price schedule given in Annexure-B. The

offer shall be firm in Indian Rupees only. No foreign exchange will be made available by thei

purchaser.

11.2 Prices indicated on the Price Schedule shall be entered in the following manner:

(i) The price of the goods shall be quoted in total (inclusive of all taxes and levies) for each
item.

(ii) The bidder shall quote only one price for each item and if more than one price is quoted

under different options the rate quoted by him in the first option only will be valid and will

be taken for evaluation for all the items given in schedule of requirement.

11.3 The prices quoted by the bidder shall remain fixed during the entire period of contract and

shall not be subject to variation on any account. A bid submitted with an adjustable price

quotation is likely to be treated as non-responsive and rejected.

11.4 The unit price quoted by the bidder shall be in sufficient detail to enable the purchaser to

arrive at prices of the items offered.

12. Security Deposit & EXECUTION OF CONTRACT:

12.1 Firm whose offer is accepted will have to furnish Performance Bank Guarantee/Security

Deposit of an amount equal to 10% of the value of contract, (Rs.70,000/-) in favour of LIC of

India, Jamshedpur issued by any scheduled bank.

12.2 Submitted security Deposit submitted should be valid for contract period.

12.3 Submitted security Deposit shall be refunded within 15 to 90 days after completion of the

contract as per order, or after the expiry of contract on satisfactory completion.

12.4 No interest will be paid on Performance Bank Guarantee/Security Deposit /Earnest Money

Deposit.

12.5 In case of breach of any terms and conditions of the contract or on unsatisfactory
performance, the amount of Performance Bank Guarantee/Security Deposit shall be liable
to be forfeited by the SDM and his decision shall be final.

12.6 The expenses of completing and stamping the agreement shall be paid by the bidder.
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