)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5996056
Dated/fgaiar : 04-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-03-2025 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-03-2025 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Lic - Life Insurance Corporation Of India

Office Name/@aie I &l =TH

Ztc Gurgaon Northern Zone

%l $Ad/Buyer Email

buycon611.llici.hr@gembuyer.in

Item Category/dig HeIRY

Horticulture Service - Manpower Based Model - Maintenance
of Garden/Lawn/Field/Nursery/Park; General Maintenance of
Plant (Mowing, Strimming, Laying, Sweeping, Watering,
Weeding), Applying Fertilizers, Applying Pesticides,
Landscaping, Cleaning & Pai..

Contract Period/3i[ay /@i 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/fQsX & =gdda 3itaa 25 Lakh (s)
affF ei3naX (3 auf )
Years of Past Experience Required for
same/similar service/3=/8# a3t & AT |5 vear (s)
AT faord 3rgHa & ag
Past Experience of Similar Services
required/sd aig & A3 & NASer MaTs Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES FT ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf q FWIEIHT T
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/Rz ¥ Ra frarsh @it fvarm | No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIa cepelidht TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s e 2941499

Evaluation Method/fida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/dga &2t arell fair g&adst | yes
3T AR &

Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/tsardsiir

AXIS BANK LTD

EMD Amount/3u#sy T

59000

ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l &&

AXIS BANK LTD

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y ”

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./s1# @ erdf & AT STHS e & TTHb

st &t Fafd Heardy & fow s & @y dv Fafdia grardsr uegd A B

THTHS IR & HAId dhadl a3t & fow fAfAatar aur Jar3if & forw dar gerar suaAsT § g & T &1 cqarRAr &t 58 Aifd &




W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wss) 3iR Turea
JATA T, ST TE A eIl &, et & gy 7 gt arfeu)

Beneficiary/arandf :

DIRECTOR

ztc Gurgaon Northern zone, Department of Financial Services, LIC - Life Insurance Corporation of India, Ministry of
Finance

(Rajesh Kumaar)

MIl Compliance/TH3IS3S 3iurele

MIl Compliance/TH3S3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/tsRid & 3Uclis fhT S & @IS :
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Breakup of financial bid - 1740982621 .xlsx

Additional Qualification/Data Required/31faR® Jeadr /3mavas 3T

Geographic Presence In States:VENDOR SHOULD HAVE HIS OFFICE IN DELHI NCR

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

11-03-2025 12:00:00

LIC OF INDIA; ZONAL TRAINING CENTER; PLOT NO 81-A; SECTOR 18
GURUGRAM

Horticulture Service - Manpower Based Model - Maintenance Of
Garden/Lawn/Field/Nursery/Park; General Maintenance Of Plant (Mowing, Strimming,
Laying, Sweeping, Watering, Weeding), Applying Fertilizers, Applying Pesticides,
Landscaping, Cleaning & Pai.. (1)

Technical Specifications/daih fafAEar

Specification Values
Core
Type of

Horticulture Maintenance of Garden/Lawn/Field/Nursery/Park
service

Scope of Work

General Maintenance of Plant (Mowing, Strimming, Laying, Sweeping, Watering, Weeding) ,
Applying Fertilizers , Applying Pesticides , Landscaping , Cleaning & Painting of Potted Plants
, Trimming & Pruning

Profiles

Supervisor

Skill Category

Skilled

Educational
Qualification

Not required

Experience 3 to 7 Years
Certifications/Tr

aining/ Not required
Membership

Addon(s)/us3iia

ortizers | A
?é?t?l?;:rs NA
Insecticides NA
Herbicides NA
Rodenticides NA
Bactericides NA
Fungicides NA
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/excel/bid-7574792/1740982621.xlsx

Specification Values

Larvicides NA

Additional Details/31faR@® faavor

DESIGNATION supervisor

Title for Non
Mandatory 0
compliance 1

Title for Non
Mandatory 0
Compliance 2

Title for Non
Mandatory 0
Compliance 3

Additional Specification Documents/3ifaR® R gras

Consignees/Reporting Officer/@XRd/Ruiféar ifasd

Consignee
S.No./®. || Reporting/Officer/ Number of
- QR /RuifEr Address/adr Resources
K Ean

Additional
Requirement/3ifaR@®
TARGhAl
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Consignee

S.No./®. || Reporting/Officer/ Number of I_Additional
- R/ R Address/qdr Resources Requirement/31faR®
31Ty FIAD

e Total Area in Sgm.
: 2500

e Total no. of
working days in a
month : 26

e Bonus (in % of
Basic Pay) : 0

e EDLI (in % of Basic
Pay) : 0.5

e EPF ((in % of Basic
Pay) : 12.5

e ESI (in % of Basic
Pay): 0

e Monthly Wage/
Remuneration :

24804
. e Non Mandatory
meaegﬁ";h' Mayank || 155015,5ECTOR-18 PLOT-81A || 1 compliance 1
p yay (Absolute Value /
Amount) : 0

e Non Mandatory
compliance 2
(Absolute Value /
Amount) : 0

e Non Mandatory
compliance 3
(Absolute Value /
Amount) : 0

e Provident Fund (in
% of Basic Pay) : 0

e Deployment of
Machines in
months : 24

e Contract Period in
Months : 24

Horticulture Service - Manpower Based Model - Maintenance Of
Garden/Lawn/Field/Nursery/Park; General Maintenance Of Plant (Mowing, Strimming,
Laying, Sweeping, Watering, Weeding), Applying Fertilizers, Applying Pesticides,
Landscaping, Cleaning & Pai.. ( 3 )

Technical Specifications/dali fafAFar

Specification Values
Core
Type of

Horticulture Maintenance of Garden/Lawn/Field/Nursery/Park
service

Scope of Work

General Maintenance of Plant (Mowing, Strimming, Laying, Sweeping, Watering, Weeding) ,
Applying Fertilizers , Applying Pesticides , Landscaping , Cleaning & Painting of Potted Plants
, Trimming & Pruning
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Specification

Values

Profiles

Gardner (Mali)

Skill Category

Unskilled

Educational
Qualification

Not required

Experience 0 to 3 Years
Certifications/Tr
aining/ Not required
Membership
Addon(s)/Ts3iia
Inorganic
Fertilizers NA
Organic
Fertilizers ves
Insecticides Yes
Herbicides NA
Rodenticides NA
Bactericides NA
Fungicides NA
Larvicides NA
Flower Yes
Electric Lawn Yes
Mover
Hedge Cutter Yes
Telescopic pole Yes
pruner
Terra-Cotta
Pots/Container - || Yes
12 Inches

Additional Details/31faR® faor
DESIGNATION Gardner
Title for Non
Mandatory 0
compliance 1
Title for Non
Mandatory 0
Compliance 2
Title for Non
Mandatory 0

Compliance 3
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
¥

Address/qdr

Number of
Resources

Additional
Requirement/3ifaR@®
TR DA
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S.No. /5.

Consignee

Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources

Additional

Requirement/31faR®

ARG hl

Meenakshi Mayank
Upadhyay

122015,SECTOR-18 PLOT-81A

Qty of Organic
fertilizers : 6

Qty of Insecticides
14

Qty of Flower
plants/trees : 2400
Qty of Electric
Lawn Mover: 1
Qty of Hedge
Cutter: 1
Quantity of
Telescopic pole
pruner: 1

Qty of Terra-Cotta
Pots/Container - 12
In: 100

Total Area in Sgm.
: 2500

Total no. of
working days in a
month : 26

Bonus (in % of
Basic Pay) : 0
EDLI (in % of Basic
Pay) : 0.5

EPF ((in % of Basic
Pay) : 12.5

ESI (in % of Basic
Pay) : 3.25
Monthly Wage/
Remuneration :
20358

Non Mandatory
compliance 1
(Absolute Value /
Amount) : 0

Non Mandatory
compliance 2
(Absolute Value /
Amount) : 0

Non Mandatory
compliance 3
(Absolute Value /
Amount) : 0
Provident Fund (in
% of Basic Pay) : 0
Deployment of
Machines in
months : 24
Contract Period in
Months : 24
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Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Other Terms & Conditions:

1. Contractor has to provide services at LIC Zonal Trainin
g Center Sector 18 Gurugram and LIC staff Quarters Se
ctor 15 Gurugram.

2. Contractor has to provide uniforms (according to seas
on) to all 4 employees.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

5. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of

buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior

written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

6. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file
7. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
LIC OF INDIA
payable at
GURUGRAM

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

8. Forms of EMD and PBG
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5996056/CLM0010/cert_59434e9a-5733-4bdb-83721740484440185_buycon1.lic.gurugram@gembuyer.in.docx
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_5996056/CL10360/Intpact_83ce89ea-8401-42d0-8f411740983380675_buycon1.lic.gurugram@gembuyer.in.pdf

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

LIC OF INDIA

payable at

GURUGRAM

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Disclaimer/zhaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is governed by the General Terms and Conditions/&ran=g fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A ARXA & YT HH W TSN TR arel 47 & [ T @l
W Uiday & @I H AT & AT A T AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohed @IS # /9T dd AT [T T SqH Igureld BT aen AR e o
Teld €T fFT ST & SHH HUTd d el W Y &l dehlol HAH B AN BT & AN 30 &Y piefeh diars
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250304
https://bidplus.gem.gov.in/bidding/bid/bidsla/57377473843264
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