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Life Insurance Corporation of India,
Kolkata Suburban Division Office
DD-5, Sector- 1, Saltlake City

Kolkata-700064

TENDER DOCUMENT

Date :08/01/2025
For Providing

House Keeping (Sweeping & Allied) Service
On Contractual Basis
at
Offices under Kolkata Suburban Divisional office

TENDER PROGRAMME

Date of Issue of Tender Papers: - 08/01/2025 ( through GeM Portal )
Last Date of Submission of Tenders: 20001/2025 {Upto the GeM notified time limirt)
Date of Opening of Tenders : 20/01/2025 (At the GeM notified time)

Earnest Money Deposit: Rs. 458106/~ (Rs. Four lakh fifty eight thousand one hundred and

six rupees only)

Name of Vendor:
Address:
Phone MNo:
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K300, 05 Department,“Jeevan Prabha”, DD -5, Sector — |, Salt Lake City, Kollata. 700 064 Email: os.kolkats

gmh‘gnﬂg.mm o

Re: Tendor for House Keoping | sweeping & allied ) Zervices for deployment at onr offic aff guarters

1. Sealed Tenders are invited from the cligible vendors with Fefundable Farnest Money Deposit s, 438106/

[ B's. Four lakh fifty cight thousand one hundred and six rupees only) L ouring LIC of Indin in the shape of
[emand Draft/ Banker™ Cheque pavable at Saltlake city, Kolkata for providing mmmnpower into securily and
allicd services in LIC affices uner the jurisdiction of kolkata Suburban Divisional office.

2. The tenders ape being Tosted through Ciedf portal, to be submitied in two bid system. Annesure A,
(Detailed  report on man Power requiremient) Annecxure [ (Statutory reports & Diexlarations) Annexure ¢
application cum declaration et forms Technical Bid The finandial rates are to be quoted in Annexure B,
Along with receipt of NEFT/ Demangd Diralt frg LIC of India towards EMD and this will he the Financial Bid for
House keeping Services The vendors are to G up the enclosed Annexure A and specifically mention their
fetwork and willingness to provide sCrvices at the places specified in the IR

3. The EMDY shall be adjusted to security tepasit of the successful vendar others shall be refunded within 30
tlaye without any mterest, Tenders received without EMIY or not filled up properly shall be summarily
rejected, The decision of [ in this matier shall be fireen) el binding on the bidders

b Incase of identical lowest hict iy more than one bidder, then thecision will be taken on the basis of the bl
i option in GeM. Upon finalization of the process the selected AZENCY IS requited 1o deposi Security Deposit
1o the tune of 5% of the tender value which will be adjusted towards EMD to be reflundable withont interest in
case of termination the contract

5. The last date of receipt of tender = 20/01/2025 - Up to GeM notified time.,
lenderer should ensure that their iehider is uploaded hefore the date and limes specified above, Lipening of
the tender shall be 3t GoM notified time on 20701 2025

6. Tendered Quotation should be clearly typed (both in numeri figure & words) and should ROT b with any
hedging conditions. Incase ol discrepaney between numbers and words the amount written in word will he
mocepted], Tng omplete /Unsigned and tenders with pre. conditions shall not be considered and slermmatily
tejecied. LATE TENDERS for any rensons shall not be considened

The Sr Divisional Manager

LIC of India, Kolkata Subnrhan Divisieg OfEee
“Jecvan Prabhae™, DD-5, Sector-1, Saltlake City
Eollcata- 700064
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Tender for hiring of
Divisional Office, Branch Offices, Satellite Offices, Staff Quarters and
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A Salient Features of the TENDER

| BRIEF DESCRIPTION | DETAILS ‘;
Name of Work Tender for Hiring of Sweeper [House |
| Keeping Services |
| (Cleaning/ Sanitation /[ Sweeping} in
| Kolkata Suburban Divisional Office , Guest |
| House, Staff Quarters and other Offices
| — | under its jurisdiction. ]
| LIC offices where As indicated in Annexmre-A based on the
House keeping | requirement of the Corporation.
persons are proposed
| to be hired

| Estimated Annualized | Rs. 22905346
Value of the Contract |

| Nagne and address to | Through GeM only
| whom the tender is to |

be submitted '

i Date of Issue of %Tande:r will be open from 08/01/2025 & |
| Tender & pre-bid pre-bid meeting will be  held on
meeting | 14/01 /2025

| Last Date and time of | 20/01/2025(1/pto the GeM notified time limit).
submission of tender | Applicants should ensure that their tender

| is uploaded on or before the date and time
specified.

| Through GeM portal on 20/01 /2025 at GeM |

| Date of opening of

| Tender | notified time. - ]
| Date of opening of Only Technically Qualified Bids will be
| Finaneial Bids |eligihlc=. for opening of Fmancial Bids. The

| Financial Bids will be opened on a later |
| datefas consistent with Gebd Portal).

| Contract Period | The contract shall remain in force initially lor a

_ period  of Ome Year from the date of |
I Commencement of the Work subject to further

[ extension of two more odcassions (one year at |

ench occassion) at the same terms  and |

| conditions with mutual agreement by both the |

parties subject (o satisfactony pertformance o b |

determined by LIC authorities. On completion of |

! | three years there will be a provision to rencw the |

Sinatirest Vendoe st
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_:Enpyuf application to All documents (self attested & stamped)

| contract for One more year on existing terms |
| atd conditions However, the contract is subject |
to termination at any time if the services are not |
found satisfactory by LIC or for anv other reason
whatsocver by scrving 90 days’ nolice in writing |
L by LIC and 120 days’ notice by the Agency.,

90 days' notice in writing by LIC and 120 days’ |
notice by the Apency |

| Rz Rs. 458106/ | Rs. Four lakh fifty cight |
thousand one hundred and six rupees only) by
way of NEFT/ HTGS/ Demand Draft/Pay Order
in favour of * LIC of India” drawn on any
Scheduled Hank payable at  Saltlake City,
| holkata, == s - |
| 5% of the accepted tender amount . The
| Security Deposit has to be deposited with LIC
within 15 (Fifteen) days from the date of issue
of Letter of Acceptance by LIC, Security Dieposit
tan  be in the form of NEFT/Demand
| Daft/RTGS/, Pay Order from any Scheduled

| Bank drawn in favour of “LIC of Indin” payable L"

| at Saltlake City, Kolkata. The total Security®
| Deposit will be refunded without any interest,
| after successlul completion of the tolal Contract
I'eriod subject  to  deductions for any
appropriations thereol required to be made Dy
| LIC as per the conditions of the contract,

EI GeM Portal & LIC web site

ip-am.i.ning to application must be uploaded
‘inﬁcﬂportﬂ.

SHRL G- andor sl Seal



EILIC

L} TFE=t e T
il e a0 ek o el i

B. Eligibility criteria at the time of furnishing TECHNICAL BID

1. The bidder Company/Firm must have a valid Labour licence, Police permission, or
any other subsequent relevant regulations.

2. The bidder Company/Firm must have experience of at least 5 years (as on
31/03/2024) in the field of Security Services

3. The bidder Company/Firm must have minimum 100 Sweepers enrolled on its roll
as on 31/03 /2024,

4. Minimum average annual turnover of the bidder Company/Firm must be Rs.
10,00,00,000/-and above during each of three previous Financial Years. (i.e. FY 2021-
22, FY 2022-23, FY 2023-24).

2. The bidder Company/Firm must have experience of having executed a contract with at
least three organizations of repute (including one reputed PSU) during each of previous
three Financial Years. ( i.e. FY 2021-22, FY 2022-23,FY 2023-24).

6. The bidder Company/Firm must have a wvalid PAN Card issued by Income Tax
Department and G.S.T Registration.

7. The bidder Company/Firm should have at least one fully OPERATIONAL office at
either of the districts of Kolkata/ North 24 parganas/ Nadia/ Murshidabad in West
Bengal. The bidder should upload documentary evidence like electricity bill /
telephone bill regarding the same

8. The bidder Company/Firm as an emplover must be complying with all the statutory
requirements such as Payment of Gratuity Act, ESL. EPF et . &5 applicable to them and
any other local /state/national statutory requirements.

9. Applicants registered as MSME/NSIC are exempted from depositing EMD subject to
attachment of self attested copy of the relevant certificate from the concerned Department
of Govt of India to this effect with technical bid

0. As applications would be through GeM portal, only vendors registered at GeM can
apply

Ml 3 kiR ol Measaddor wath Seeal - -
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Annexure A

| | P e

SLIN | CONE Sweepl | Sweep | Sweep |
o. | emanch | 00 BRANCH NAME & ADDRESS ngArea | er | er “*"“'i“[‘“
| | inSqf | HallfD | Ful/D o
| oy ay
e ] ——— — | = ——— - = == = = — ut — |
| |
. _ |
|
1| e own | s2s | VAKETOWN BRANCH OFFICE (CODE NO - 424),

342 JESSORE ROAD, KOLKATA- 700089, 5TD-033

RAIARHAT S0 UNDER LAKE TOWRMN B.OLCODE NO-
S24T001), SRIKRISHNA BHAWAN, ViLL VATINDA, 2556 L] 1 A
RAJARHAT, DIST- N 24 PGS, PIN-700135. STD- 033 |

L2470 |

) RAJARHAT 503
T 01

BARANAGAR BRANCH OFFICE (CODE MO, 4309,
3 | BARANAGAR £30 JEEVAN JYOTI, 41 BAGHA JATIN RO, 2459 2
BARANAGAR, KOHLKATA- 700036, 5TD- 033

BARRACKPORE BRANCH OFFICE (CODE MO 431,
4 | BARRACKPORE 431 JEEVAN IVOTL, SAHID MANGAL PANDEY SARAMI, LT L 1 A
|I PO- BARRACKPORE, KOLKATA 700120 STD 013 |

P ——shabare ol Vesdor saih Saal = == — - — — s
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NILGUNI S0 UNDER BARRACKPORF B.0L{CODE

431T0 | MO.-431T001), KARMA TIRTHA (SPV), SELARHAT,
o1 NILGUNI BAZAR, DUTTAPUKUR, DIST- NORTH 24

PARGANAS, PIN-700121, STD-033

MILGLINE S0

e ——

BASIRHAT BRANCH OFFICT {CODF NG 432),
BASIRHAT 4312 SARAT BISWAS ROAD, EACHARIPARAS, BASIAHAT,
[HST- N 24 PGS, PIN- 743411 5TD Q3217

SWARLIPMAGAR S0 LINDER BASRHAT 8 O{CODE

SWARLPMAGA | 23210 M - A32TONTVILLPO GOEULPLR, S

R S0 o1 SWARLIPNAGAR, DIST N 24 PGS, PIN 741286
ST 03217
! :
! aprg | HASNABAD SO UNDER BASIRHAT B.0.{CODE NO
 HASNABADSO | 4327002), VILL+PO- HASNABAD, PS5 HASNABAD,
DIST- N 24 PGS, PIN- 743426 STD-D3217

[ HABRA BRANCH OFFICE {CODE ND. 433),
HABRA | 433 PARINYAL MARKETIMG COMPLEX, HRAT ROAD, PO
HABRA, DIST- M 24 PG5, PIN- 743263 5TD- 03216

ASHOENAGAR S0 UNDER HABRA B.OL(CODE MO

ASHOEMNAGAR | 43370 | 4337001), BUOYA PHARMALY MORE, KANCHLIA,
_ 5103 (4} ASHOKNAGAR, [M5T- N 24 PGS, PIN-7231272, 5T
| 03216
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IRt NAIHATI
|
17 | SHYAMMNALAR
18]
|
|
o | KANCHRAPAR
| ASO
|
| t
‘ 14 KALYANI
- i
l |
15 CHAKDAHA 50
| .
16 JAGLL 50
|
— ‘I-.J-H: :|:Jl ——

435 |

|
| 431510
o1

L3570
(2

=="a

4306

£35T0
a1

436T0
a2

|
|
]

i ol Vandor with Segl —

LICI, NAIHATI HRANCI! OFFICE |
NAIHATI MUNICIPAL MARKET
BUTLDING, 3¥0 FLOOR, 31,
THAKURPARA ROAD, NAIIATIL, NORTH
24 PRUS, PIN 743165

SHYAMMNAGAR %0 UNDER NAIHATI B.O{CODE
MO.-435T001), 23 NO RAIL GATT, FEEDER ROCWAL,
SHYAMMNAGAR, DIST- N 24 PGS, PIN-743127. 5TD-
033

KANCHRAPARASOD, "KIRAN BHAVAN, "NE TAN
SUBHASPATH KANCHRAPARA, P 0 KANC HRAPARA,
DIST NORTH 24 PARGANAS PIN-743 1450w B)

KALYANI BRANCH OFFICF {CODE NO -436),
JEEVAN IYOTI, CENTRAL PARK, B BLOCK, PO-
KALYANI, DIST NADIA, PIN-741235 5TD. 033

CHAKD:AH 50 UNDER KALYAN! B.O{CODE NO.-
436TON1 ), SUPRABHAT SADAN, LALPUR,

| CHAKDAH, DIST- NADEA, PIN- 741222 STD- 03473

JAGUILT S0 UNDER KALYANI B.O.{CODE NO

436T002), VILL+PO-SIMHAT, WARD N0 -09,

JAGULL PS-HARINGHATA, DIST-NADIA, PIN
741249 STOHR473

2755 n
1915 0
1205 | o
11446 1
1500 o
1175 0
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KRISHMNANAGAR | BRANCH OFFICE (CODE NG,
| 17 H“'Hﬂ"__l""""ﬁ“ 445 445}, 5/14 0 L ROY ROAD, PO-KRISHNAGAR,
| DEST- NADIA, M- 741101, 5TD- 03472
L
[ [ |
' — e
| |
: KARIMPLIR S0 UNDER KRISHMAMATAR |
44570 | BAG(CODE MO -445TO01), KARIMPUR BUS STAND
18 FARIRPLIR S0 :
a1 PO KARIMPLIR, DIST- MADIA, PIN-741152. 5TD-
3471
[
—
| |
|
. TEHATTA S0 UNDER ERISHMANAGAR | B.OJCODE
S45T0 N -245TO02), TEHATTA HIGH SCHOOL PARA
g TEHATT !
I REATENSR | o2 ROAD, POPS TEHATTA, DIST MADIA, PIN
TAT160. STD 03471
I 1
' [
BERHAMPORE BRANCH OFFICE [CO0OF n.-4486),
2] | BERHAMPORE At KRISHMA NATH ROAD, BERHAMPORE, DI5T-
| MURSHIDABAD, PIN- 742101, 5TD- 03482
i i
| | BERHAMPORE CLIA S0 LUNDER BERHAMPORE
21 EEHH:'SLPDRE | M;::u B.O (CODE MO 4260001), AT«PO- MADHUPUR,
[ | | QI5T MURSHIDABAD, PIN- 722101 5TD- 03482
I :
|
I |
I BELDWANGA S0 LINDER BERHAMPORE B.OLCODE
[ 244610 MY 4467001 ), BELDAMNGA MUMNICIPAL MARKET
22 BELDAMGA S0 | ¥
. 01 | COMPLEX, 15T FLDOR, PO- BELDANGA, DIST
| MURSHIDABAD, PIM- 742133 5Ty (3482
| L
AR A SR LCN BN S B L TRV & T LT SE—
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11496
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RAGHUNATHG -
AN
FARAKIA, %0 ol
L]
I
BARASAT 454
| BARASAT CLIA 01 4

BERACHAMPA | 42470
50 ol

MADHYAMGR | 43470
AN S0 a2
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RAGHUNATHGANI BRANCH OFFICE {CODE NG.-
447), MACKENZIE PARK ROAD, PO-
RAGHLUNATIHIGAN], DIST- MURSHIDABAD, PiM-
742225 STD- 03483

FARAKKA S0 UNDER RAGHUNATHGAN]
BOLICODE MOS8 FT001], NARAYANPUR MTPC
RECORE, FARAKEA, DIST- MURSHIDABAD, PIN-
Fo2236. 5TD- 03485

BARASAT BRANCH OFFICT (CODE NO - 484), 124
JESSORE ROAD, DAK BUNGLO MORE, BARASAT,
DAST- N 24 PGS, PIN- 700124, 5TD- 033

| BARASAT CLIA 50 UNDER BARASAT B 0 [CODE

Wl 4B4CINN ], DREAM APARTMENT, 15T FLOOR,
ERISHNAGAR ROAD, PO- BARASAT, [HST- N 24
PGS, PIN- 700124, 5TD- 033

BERACIAMPA S0 UNDER BARASAT
3.0 {(CODE NO,-484T001), PRITHIRA
ROAD, PO+VILL- DEBALAYA, INST- N 24
| PGS, PIN- 743424 5TD- 03216

|
| MADHYAMGRAM 50 UNDER BARASAT & O {CODE

NO. 4834T002), PURBASHA, NEW BARRACKPUR
BLIS STAND, LABONI BUILDING, JESSORE ROAD,
MADHYAMGRAM, DIST - N 24 PGS, PIN- 700129,
| STD- 033

l
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CARSALT LAKE |

SALT Lakl

SODERLR

KHARDAH =0}

HAMACHAT

==

|
|
L

MABADWIP BEANCH OFFICE [CODE
NO. 4015, BURDSHIBTALA ROAT,
MALANCHAPARA, PO- NABADWIP, DIST
NADIA, PIN- 741302, STD- 03472

CABSALT LAKE BRAMUH OFFICE (CCDE NCY,
aa1r 4017), CF-163, SECTOR |, SALT LAKF CITY,
KOLKATA. 700064 5TD- 033

SALT LAKF BRAMNCH OFFICE (CODE MO, 41B), CF

418 | 335, SECTOR |, SALT LAKE CITY, KOLKATA- 700064, |

5TD-033

SODEPUR BRANCH OFFICE {CODE NGO 41C), 17
4ic BARASAT ROAD, PO-SODEPUR, DIST-N 24
PGS, PIN-TOO0T 10, 5T 033

KHARDAH 50 UINDER SODEPUR B.O(CODE MO
41CT001), 69 B. T. ROAD, 15T FLOOR, PANIHATI,
DIET- N 24PGS, PIN- 70T 14 5TD- 033

43CTO
13

RAMNAGHAT BRANCH ODFFICE {CODE MO - 4248),
| CORMMERCIAL COMPLEX, RAMAGHAT
| MUMNICIPALITY, PO- RANAGHAT, DIST- NMADLA, PIN-
| JA1200.5TD- 03473

4224

Fleruioraiath saal e —

5554 0

|

|
1560 1
027 o
7751 1
1590 0
8803 0
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| HFLENCHA 50

KAmDI

numDLM

4

42ATO
1 b4

428

42070
o

420

AT

0L

£

FULIA 50 UNDER RANAGHAT B.O{CODE NO.
ATATODL), 5/E/3 FULIA TOWNSHIP, PO-FULLA

i COLONY, DIST- MADIA, PIN- 741402, 5TD- 03473

BONGADN BRANCH OFFICT [(CODE MO, 478},

RAMMNAGAR ROAD, BEHIND 581, PO EMIPLBN,

[NST- N 24 PGS, PIN- 743235 5TD 03215

HELENCHA 50 UNDER BONGAON B CODE MO

e

AZBTO01), RAJARSHI COMPLEX, VILL+PO-
HELENCHA, PS5 BAGDHA, DIST N 24 PGS, PIN
F43FT0.5TD- 03215

KANDI BRANCH CFFICE (CODE NO - 220,
NUTANHAT, KANDI THANA ROAD, PO KANDI,

DNAT- MLURSHIDARAD, PIN- 742137 STD- 03434

SALAR 50 UNDER KANDI B0 {CODE MO, ‘

A2CTORLY, RANGOL! MARKET, COLLEGE ROAD, POY |
SALAR, DIST- MURSHIDABAD, PIN- 742401 5TD- |

(384 [

DUMDLIM BRANCH OFFICE (CODE NO. 4200, |

UTTARAPAN MARKET COMPLEX, 46 '

MANUIENDRA DUTTA ROAD, PO-DUMDUM,
KOLKATA- 700028. STD- 033

Signatie ol endor with-Saal — —_—

1372

10314

57499

1649
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CHAK TSLAMPUR BRANCH OFFICE
(CODE NOL- 4206), COLLEGE ROATD, 'O
[SLAMPUR, DIST- MURSHIDALIAL, PIN

JIAGANI BRANCH OFFICE [CODE NO.- 426),
42E | FULTALA, PO- HAGANI, DIST- MURSHIDABAD, PIN

742123 51D 03483

KRISHNANAGAR Il BRANCH OFFICT (CODE NC-
421 ), SHIVALAYA, M. M, GHOSH LANI MARKET,
PO KRISHNAGAR, DIST- MADIA, PIN- 741101 5TD

03472

BETHUADAHARI S0 UNDER KRISHNANAGAR 1!
B O3{CODE NG A2ETON ), MH-34, D DIPAE
[HUTTA, (OPP. NAKASHIPARA PS5, VILL+PO
BETHUADAHARI, DIST NADIA, PIN 741126 5TD

arara

TaLAM, BTN 03451

CAB BARANAGAR BRANCH OFFICT [CODE NO -
42H), 46/1/C BT ROAD, KOLKATA- 700002, STD

033

KOLEATA SUSURBAN DIVISIONAL OFFICE[CODE
P04 2) 005 50CTOR - 1SALT LAKE

CITY KL EATA- 700064

Pl —ubnEle e Mo wath Seal
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Note: Vendors are advised to visit the above mentioned premises [ locations between
11 AM & 4 PM from Monday to Friday before quoting their rates.

'H-_i."r 1—L—

|
| KSDOEDMS
LERTRE

L

RALLIS BUILDING, 16, HARE STREET, KOLKATA-
Joum

—Spnature-ol vendorwith Seal
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| VDA(Dally rate)

| | Base Value per Personnel

ELic

mpgifla ofpgsy e T

T FIMANCIAL EID Annexure: B
Financial bid for Deploymeant of IG in vari 1 bons un | Kollata n_Divisional
Manre of the [ Vendor | Firm ©
Earmest Money: Rz 455106/ Last Date of Submission of Bid 20.01.2025
ITEM RATE SCHEDULE
Rase value calculation hased on mipimum wage rates of C1LC Notification dated 25/09/2024, File No | 2T(SN2024-1.5-T1
| Group of Personnal=> | sWEEPERS for & /4 houts for 26 working

days excluding GET (BUBJECT TO

T e e A Ll

BassoiDaily rate)

| Minimum wage {Basic +VDAIXIE

EPF 13% of monthly Basic +VDA (max Bs 15,000/)
ESI 3.25 % of monthlyBasic+ VDA '

| Bomus e % 1% of (Basic + ¥ D_‘L:I-[A.Epl:a payment of Boms

At 1965 & Amendment Act 2015 & relevant amendments

mirodiced later]

| No of Person Required
Total Base valie F_:Iﬂ'[ Month t.ﬂ] *
SERVICE CHARGE including untform washing expenses g y kT R
other anticipated expenses inclusive of all expenses o comply ! 0 hL- Ul date d h:" ih ¢
with labeour laws, ovesall supavision wnd other relevant factods

| To be quoted in percentage of {A) consistent with GeM. (This is | bidder in the financial

1o be converted into per person Service Charge amount for -
| evaluation throughous the tesm) - (B) | bid stage on a later date |

| Total Gross Monthiy(A+B) =(C)

|| Annemieed Ecand Totakeidutia Se: moecaz | (as consistent with

' Monthly figure in words. i Veal ’

| Annualized figure in words. . GeM pnﬁdl} '.
Mote:

{131 he ditfaence in subscquent minimum wages 1ate due tw revision of the ates et by the Central Labow Commussion will be
adpsted by the corporation accordingly

(23451 will be paid to the vendor as per applicable rates & shoukd be consistent with (oM,

{31 EMD of selected vendor shall be adjusted to the Performance Guarantee Money, and for others it will be refunded within 50 days
[iem date of fmafization of Tender without mterest

{4} This Financial bid musst be accompanied by Annexure- A duly signed and proof of paymen of EMD by NEFT FRTGS T elrawn
m favour of LiC of India, payable at Saltlake city, Kolkata

{5} Even for round the clock duties, a Sweeper can work for maximum of 8 hos a day & 26 days a month For remaining days of the
month the vendor has 1o provide ‘Relievers’ who will also be paid in accordance with Minimum Wages declared through CTAL
nutifications For eight hour shift duties, it will be the Actuzl Number of Days of Dury, agmn, subject to 2 maximum of 26 days m a
month There will be three Mational Holidays tor all contracted workers

{6) NO ALTERATION OF CONTRA(C TOR'S QOUOTED RATE OF SERVICE C HARGES are allowed within the period of
contract o extension period Only incase of increase/decrease in the mumber of persons engaged there will be change m the total
quantum of Service Chasge

{71 Kefer OM No FJe/1/J023-PPD Date 0601/ 2023, 1ssued by DOE, Ministry of Finance, Govt of India w 1 MINIMUM SERVICE
CHARGE in the procusement of Manpewer Chitsourcing Servie
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C- Scope of Work -House Keeping (Sweeping & allied) Service
The contract shall cover following aspects of the services of LIC, Kolkata Suburban
Divisional office and offices as specified in Annexure-A . The contract shall be for a

period of one year. There will be & provision to renew the contract for fwo more
occassions (One year at each occasion) on existing terms and conditions subject to

satizsfactory performance. The contractor may, by giving a netice of four months to
Corporation terminate the contract. The Corporation may, by giving three months notice
te the Contractor terminate the contract The Contractors/Vendors are to abide by the
following terms and conditions within the scope of this tender

1. The House Keeping (Sweeping & allied) Service contract shall be for the entire

L

premises/ buildings occupied by Kolkata Suburban Division Office & Branch J80 ete, as
specified in enclosed Annexure -A, which is liable to be altered depending upon actual
requirement by office from time to time.,

: MName of Service ' House Keeping(Sweeping and cleaning without materials) |
I

 Duty Hours - 4 Hours for Part Time ; & Howurs for the Full Time

| Approximate 27 Workmen("A” Area-19 & “C"| 53 Workmen( “A” Area-26 &
requirement{actual | Area- B) r"ﬂ:" Area 27)

| may vary) |

I11me Shot The be specified in work order/contract ‘
|Other Specifications | Sweeping isrequired In week days I

The contractor shall provide personnel as per number mentioned in Annexure A. The
new engagements will only be such persons who are in the age group of 18 to 50
years with sound physical & mental health.. A penalty of Rs 500/ per day will be
charged per person in case the persons  engaged by the contractor absents himself
from duty or leaves office before time of duty besides recovery of pro rata wages.

- Proper and courteous service shall be provided by the Contractor at the offices where

the Care taker & sweeping personnel are deploved and will be responsible for providing
services that may be allotted to the personnel by the head of the concerned offices.

The entire office mcluding the rooms, balconies, toilets, doors, windows, Venetian
blinds, corridors, staircases, etc. shall be cleaned and mopped evervday. Office rooms
and premises are to be cleaned, dusted & mopped daily and bathrooms/toilets to be
cleaned with disinfectants and cleaning materials twice daily. The cleaning
materials will be provided by respective offices to the contractor. The contractor

will ensure cleaning of water coolers/Air conditioners regularly

- Expenses incurred due to any damage to LIC property, which in the Corporations

opinion is caused due to the negligence or carelessness or anv fault on the contractor’s

Eh SHE ek Mendor with-Saal
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part or that of his manager or servant or agent, shall be recovered from his bills.

2. The contractor shall attend to all items of cleaning as noted in the DALY SCHEDULE,
WEEKLY SCHEDULE, MONTHLY SCHEDULE FOR DEEP CLEANING under Scope of
Work of Housekeeping Services at Office Premises & Scope of Work of Housekeeping

I Services at Guest Houses

| 6. Chairs & table & other furniture should also be dusted & mopped daily. This should be
! adhered to without fail.

8. The House Keeping workers shall provide sundry assistance lother than desk work]
towards office administration, and serve as attendant (non-clerical work) as and when
necessary

9. The contractor shall submit his bills for services monthly, within 10 days from the
, end of the calendar month. We insist highest standard in Sweeping & Allied Services,
Whenever the quality of Sweeping & Allied services are retdered  below expected
standard, the Officer (1/ C) at his/her discretion may make a deduction of minimum 2%
. of the Sweeping & Allied services amount from the contra tors il after informing the
contractor and decision of the | /€ will be final. In the event of unsatistactory service at
any peint to carry out the terms of this contract, Corporation may forthwith terminate
this Sweeping & Allied service arrangements with due prior notice and the contractor
shall not ¢laim compensalion whatsoever against the Corporation or anv of its officers in
I consequence of such termination. (See termination clause)

10. For the purpose of implementing this contract, the Contractor shall engage
sufficient number of workers There shall be Quarterl interchange of personnel
deployed in the Divisional Office and Staff Quarters premises under intimation to LICI.
The contractor shall ensure that they observe cleanliness and wear neat and clean
uniforms. The contractor's employees should be provided with suitable proofl of
identity (Identity Cards, uniforms, ete.) Persons without suitable wlentity proof are liable
to be refused entry into the LIC office premises.

11. The Corporation may refuse entry into the tampus or order eviction of any person
falling into any of the following categories: -

L. Is suspected not to possess good character.,
H. Is found reportedly indulging in activities prejudicial to the interests of
the Corporation.
i, Is afflicted [/ suspected to be afflicted  with any contagious or
communicable diseases.

2. It is the exclusive responsibility of the contractor to ensure duye and timely
compliance with all relevant laws, rules and regulations and other relevant instructions

-1 sHiHattre of Vendon with Seal -
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issued by Government authorities from time to time relating to the employment of persons

1.3. The Contractor will be responsible for the remuneration of his employees as per
Minimum Wages Act, ES| Act, EPF and Miscellaneous Provisions Act, etc. updated from
time to time. Remuneration to contractor’s employees is to be made by 7th working day of
the following month without any linkage to the payment of hill. Proof of salary payment

details are to be produced every month to LIC Kolkata Suburban Divisional office OS deptt.

The service provider shall follow all rules/regulations in force and it will be the sole
responsibility of service provider to abide by the provisions of the following Acts as to the
workers engaged by him for performance of the service.,
a] Child Labour Abolition & Rehabilitation Act, 2006
b] Labour & employment Act 1972
c] Workmen Compensation Act 1923
d] Industrial Employment (Standing Orders) Act 1946
e] Contract Labour (Regulation & Abolition) Act 1970
f] The Minimum Wages Act 1948
g] Payment of Wages Act’ 1936
h] Employees’ Provident Fund Act 1952
i] The Employees’ State Insurance Act 1948
i] The Payment of Bonus Act’1965 & Amendment Act, 2015
k| Any other Act/Legislation which may govern the nature of Contract/may be introduced
later.
Information Security Policy; Date: 7th January 2015 of LIC OF INDIA is compulsorily
binding on all the outsourced personnel along with the service provider,

14.The contractor or his staff shall net allow anv guest or visitor into the campus, on his
own, without the permission of the Competent Authority.

15.With a view to achieving effective implementation of this Agreement, the Manager {OS)

LICL, Kolkata Suburban Divisional Office is entitled to issue instructions, to the contractor
and such instructions shall be binding on the contractor.

16.The contractor shall ensure the presence of soap, odonil packets, naphthalene balls ete.
in toilets/lavatories of the office premises {items to be provided by respective offices).

17.The contractor shall use room fresheners in all office rooms and at other places
wherever advised by office.

18.The contractor shall not allot any person to do any job without prior approval of the
competent authority,

19.The contractor will be responsible to attend all complaints/ requirements within the
purview of the contract.

20.n all matters relating to or incidental to this Agreement, il there arises any doubt or
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dispute or disagreement the decision of the g; Divisional Manager, Kolkatg Suburban
Ihivisional Office shall be final and binding on the Contractor

21 Water will he pProvided by the Corporation. But in times of Scarcity, ie. in case of [ailure
of tube wellf less supply from the loea] authority, the contracior should arrange water from
approved sources anly,

22 If office upkeep is not dune pProperly and the same wip be got done by the Concerned
offices, the cost for that job will he recovered from the monthly bill of the contractor,

23 The Supervisor /Manager of finusﬂkmp:'ug will keep regular Haison with the 05 deptt of
holkata Suburban divisional office,

Cli) Beope of Work of Housekeeping Services at Office Premises

Cleaning of all gents’ & ladies® toilets, wall tiles, pots, partitions, window panes, window
grills and glasses from inside as well outside (wherever accessible), mirrors of toilets,
taps/fixtures, ete: at least twice g day with disinfectants on aj the concerned floors, Filling
& refilling of Liquid soap, air fresheners, naphthalene halls ete Hourly inspection of Toilets
and undertaking necessary cleaning and mopping of the same.

Sweeping and mopping of passage, :

sSweeping and mopping of reception area, Genera] office Area and Cabins ete with
deadorant disinfectants.

Clearing and cleaning of waste paper baskets. Baskets to be emptied after 4 pm daily or
as per need.

isposal of waste /garbage on daily basis from OUr premises to the dumping areg
carmarked hy municipal authority of the area. Disposal of waste material wil] be
the sole responsibilit of the ency.
- 'Dusting of partitions, doors & walls,

Cleaning of main entrance glags doors/ wooden doors

Serubbing and Cleaning of all toilets flooring,

'Mopping of the entire toilet floors with deodorant disinfectant and cleaning of wash basinsg
at regular intervalsg throughout the day.

CUleaning of Chambers, cubicles, reception area, service area common area, Passages, lift

Removal of cobwehs from office premises,
‘Monthly clean ing of wall mounted Ians/ceiling fang or as per need
Monthly cleaning of main holes (Gutters) in the periphery of office buildings.
Weekly Clean;j ng of Drinking Water Cooler Tanks in Office.
Clearance of blockage in tuilﬂts,-“-:iraj:mge as and when required.
To perform the duty of attendant as per office need,

LAl equipments,/ matenals required for tleaning as described abo e will be provided
by the respective Offices )

C{ii] Scope of Work of Hurmkee_p_igg Services at Guest Houses [ Stafr quartier : Work
to be done
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Providing House Keeping services on all days including Sundays & Holidays.

Sweeping and mopping of passage, rooms with deodorant disinfectants.

Clearing and cleaning of waste paper baskets,
- iDisposal of waste/garbage on daily basis from our premiszes to the dumping area
earmarked by municipal authority of the area. Disposal of waste material / sarbage will be
the sole responsibility of the agency.

Dusting of partitions, doors, walls.

Cleaning of window panes, window grills and glasses from inside as well as outside
(Wherever accessible).

Cleaning of main entrance glass doors/wooden doors

Cleaning of wash basin, urinals and mirrors etc. in all the toilets

Sorubbing and Cleaning of all toilets llooring.

- Mopping of the entire toilet floors with deodorant disinfectant and cleaning of wash

basins,
- [Cleaning of rooms, lobby, common area, passages, stairs & pantry ete, Cleaning of
Buckets/Mugs by liquid soap/cleaner on daily basis.

‘Cleaning Guest House Equipments/furniture etc,

Monthly cleaning of wall mounted fans/ceiling fans

Clearance of blockage in toilets fdrainage as and when required.

Monthly cleaning of main holes |Giutters) in the periphery of GH buildings.

(All equipments/materials required for cleaning as described above will he provided by the
regpective office).

C{iil] FOR HOUSEKEEPING SERVICE INK OFFICES ( On all working days }:-

(z) DAILY SCHEDULE:

Daily Schedule for Cleaning/ Sweeping shall be as under:

1. Regular Office cleaning early in the moming before 9.00 a.m with Phenyl/disinfectant.
2. Cleaning of taps, wash basins, flushing svstem, sinks etc with help of soap/stain
cleaner,

3. Cleaning, Washing & replacing the dustbins after removing the waste material from the
dustbins. Dusting and cleaning of doors, windows, glass panes, partition walls AC
machines, water cooler, fridge etc.

4. Cleaning toilets, removing stains on floors & walls, keeping air fresheners, filling liquid
soap of approved quality in the morning & keeping urinal cubes ete,

5. Cleaning and drying all the toilets — atleast twice in a day with Phenyl/disinfectant.
6. Pantries- removing muck, cleaning and washing of platform drains. sink twice a day.

7. Cleaning of Buckets/Mugs by liquid soap fcleaner on daily basis.

8. Throwing of waste/garbage on daily basis in garbage bin. Disposal of waste material will
be the sole responsibility of the agency,

(b) WEEKLY SCHEDULE:

1. Washing of floors, stairs with soap/stain cleaner, removing of webs/insects from walls,
celings, under tables/chairs/Almirahs etc.

2. Dusting of all walls, ceilings, curtains, Venetian blinds early in the morning.

3. Cleaning (dry)/washing basement and Open area adjoining the Building of the DO/ B.O

o] EJ SR e ol vandour with Sesal =
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f3. llc:,."!‘.-ur- 3l Houses under Kolkata Suburban Divisional office

Any other item which may be required for the above purposes listed at Serial Nos. 1 to 3.
[c) MONTHLY SCHEDULE FOR DEEP CLEANING

. Cleaning of window panes from inside as well as outside.
Cleaning of dust tube lights /security grill,

Cleaming of partitions.

Cleaning of roof top and staircases,

Cleaning of parapet walls,

Monthly vacuum cleaning of Venetian blinds.

Monthly cleaning of wall mounted fans/ceiling fans

. Monthly cleaning of man holes (gutters) in the periphery of office/ Guest House buildings.
D TERMINATION CLAUSE

The contractor may, by giving a notice of four months to the Corporation, terminate
the contract. The Corporation may, by giving three months notice to the Contractor

terminate the contract. The contract is also liable to be terminated by the
Corporation if -

R

a) The Agency abandons the work o

b) The Agency assigns or sublets the work in whole or in part thereof, or

¢) The Agency makes default in proceedings of the work under the contract, at any time
during the contract period, and continues to do so even after a notice is issued by the
Corporation, or

d] The Agency becomes bankrupt or insolvent or goes into liquidation or is ordered to wind
up or has a receiver appointed on its assets, or

e} The Agency persistently disregard the instructions issued by the Corporation, or

f) The Agency fails to adhere to the agreed achedule of the work, or

g) The information submitted by the Agency in the Tender is found to be incorrect, or

h} The Agency fails to perform its obligations as per terms of the contract

In the event of the premature termination by either party to the contract or, expiry
of the nnntrm:t or, a situation where LIC has agreed in writing to allow the contractor

Bl o e P B B b e 2

to dasgggh“ngg_g_allger, the Service Provider shall be obliged to continue providing the

services on the same terms and conditions as provided in the contract, till such time
as LIC is able to make any alternative arrangement.

PROVIGIONS OF SECTION 33(3) OF THE INSURANCE ACT, 1938 AS AMENDED BY THE
INSURANCE LAWS (AMENDMENTS) ORDINANCE, 2014

Inn terms of provisions of section 33(3) of the Insurance Act, 1938, as amended by the
Insurance Laws (Amendments) Ordinance, 2014 Insurance Regulatory Authority of India
{IRDAI) is authorized to verify all such books of account, register, other documents and the
data baze in the custody of contactor in respect of service outsourced by the LIC of India. It
shall be the duty of the contractor {o provide such documents/statements/information as
may be required by IRDAI within such time as may be specified by the IRDAL
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| The appropriate payment of wages & other benefits to the employees of the Agency
shall be the exclusive responsibility of the Agency & persons so employed by the
Agency shall have no claim whatsoever on LIC.

2 The Agency should issue Identity cards to their emplovees bearing their photographs
which they should always carry with them & make available for inspection to LIC at any
time. Agency will provide two sets of uniform to them with Agency logo at their own cost.

3 The Agency shall deploy House Keeping personnel who are courteous, trained, well
mannered & disciplined and should be vigilant while on duty in and outzide the
Corporation’s premises dealing with emplovees of LI Y workers of other agencies ete. The
House Keeping Personnel so engaged should observe decency and decorum during the
course of their engagement in & out of LIC.

4 The Agency will have to follow the norms, rules & regulations, guidelines, standing orders
& mstructions given by the LIC from time to time.

5 All legal formalities required in engaging personnel will be the sale responsibility of the
Agency.

6 The contractor, at its own expense, should provide proper uruform, ldentity cards, name
badges & other accessories such as salety shoes, gloves, masks ete, 1o thewr emploved
sweeper/House Keeping personnel, Two sets of Uniform are mandatory and should be
provided within 15 days of awarding the tender and deployment of personnel. The Agency
will ensure that the persons on duty are in neat & clean uniform on all working days failing
which a penalty of Rs.500/- per worker per day will be imposed/ deducted. The Agency
shall issue identity cards and name badges to all the deployed sweeper/House Keeping
personne] which they shall wear while on duty.

7 The Agency should ensure that no worker leaves his post of duty in an unauthorized way

without a replacement. Agency shall keep replacements ready for sudden requirements and
also for Relicver’ duty for all such cases where actual days of work excceds 26 davs a

° i
month.

8 The personnel newly engaged by the Agency as House keeping Personnel should
preferably be in age group 18 (Minimum) to 50 (Maximum] vears. No minor should be
employed under any eircumstances.
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9 The House Keeping personnel of the Ageney shall be only Indian nationals and their
character and antecedents should be checked by the Agency without fail. The Agency
should submit the KYC documents of the House Keeping personnel engaged in LIC offices,
with in 15 days from the date of deployment of such person(s] at their risk and
Consequences.

10 The Agency shall change the House Reeping personnel on demand by LIC within 24
hours, if he/she commits unethical acts like sleeping while on duty, intoxication,
negligence in performing duties, disobedience, theft, dishonesty, indulgence in illegal
activities, unlawful acts, involved in the work other than the allotted one or any other
misconduct. Such persons shall not be re-deploved in any of our offices and Guest Houses,

11 The responsibility to deposit EPF & ESIC premium will be borne by the Agency.

12 It 1s incumbent upon the Agency to ensure that each Sweeper/House Keeping personnel
execute his duty for preseribed hours and minimum wage is payable for every eight hours
duty.

13 The Agency must ensure settlement of wages to all its employees latest by 7th of the
following month without waiting for the settlement of their bills from LIC. Failing

which a penalty of Rs.5000/ per month will be recovered from the monthly bill at DO
Level.

14 The workers [/ staff of the Agency will have nothing to do with LIC and shall have no
presutnptive right of absorption in the services of LIC,

15 In case the workers engaged by the Agency have any grievances, they will take it up with
the Agency without creating any disturbances in the campus/ premises. Under no
circumstances agitational means are to be resorted to by the workers of the Agency, The
Agency will be solely responsible if the workers engaged by it misbehave or create
disturbances.

Supervision [coordination of various house keeping jobs will be the responsibility of
the Agency in consultation with the head of the concerned office.

Tire above Scope of Services is {llustrative and not exhaiistive The Contractor may be

assigned any duty/function with regards to House keeping services of Premises from time
to time,
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1. The rates quoted will he applicable for the whole period for which the contrace is
made. All rates are to be quoted excluding (i5T, which will he reimbursed to the contractor
from time 1o time on Production of receipl. NO AL RATION oF CONTRACTOR'S QUOTED
ﬂﬂﬂmemMﬁtﬁhmpﬂiﬂn{mm of extension period.

2. The consideration for §wpe_gi,_ng_g Allied Services shall he 4% per the Finaneial Bid

———

format under the Stope of this tender [Annexure. [3).

3. Income Tax will be deducted as per rules on the Eross bill of the coniractor for serviceg
pProvided.

4. The contractor wij] register with the Registrar of concerned state body and furnish the
details of registration number. He ghal abide by an statutory Acts, Rules and Regulationg
relevant to this contract issued by the State {“mverxunent. Govt. of Indig and local
mrpuratiun,.’mururipa!itv and any other Competent Authorities authorized to isgye ! pass
directions or orders in all matters relevant to the contract

= The contractor shall obtain at his UWTL expense g censes and permissions which iy
be required for providing the SeTvices and Pay all the taxes, dyes and penalties heremafter
lmtiming Pavable to the Gmfﬂmmrm, Muniripa]it_x-' Or any other local body by reason of his
conducting busin (et

6. If there is any variation in the quality of work suitable penalyy 48 may be decided ang
determined by the Competent authority of Lo Kolkata Suburbar Dhvisional Office or any
anthorised person or Committer wil] he levied while seftling the monthly hills, Repeated
violations wil render the contract liable for termination

7. For any dispute or gy bitration decision of Sy Yivisional Manager, 110 kolkata Suburban
Divisional Office will be final & binding upon the contractor

8. Immﬂdiaml_v on completion / lermination of the contract, the engaged persons, shap
peacefully vacate the Dremises and handover 1 the Corporation all articles, equipment,
furniture and other fixtiures I_'welﬂnging to the Corporation and entrusted in his custody ang
shall remaove aJ] his stores and effects. The Corporation reserves right to forfeit the Security

9. All questions, disputes ang / or difference arising under or i connection with this
Sweeping & Allied Serviee ATangement or in anyway touching or relating to or concerning
the construction, meanmng or effect Or the terms herein, shal be referred to the sole
irbitration of the Corpotation or g the sole arbitration of the officer who for the time being
5 entrusted whether Or not m addition tp other functions, with the functions of the
‘orporation bv whatever designation shall offer may be called hereinafter referred to as the
aid officer and if the Corporation or the said officar 12 unahle or unwilling teo act, the gple
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arbitration of some other PeTson appointed by the Corporation or the said officer and
willmg to act as such arbitrator.  The vendor can have no objection to any such
appointment to the effect that the arbitrator so appomnted is Corporation's own officer or
that he was a party to the contract or that he had to deal with matters which relate to this
Security & sweeping arrangement or that in the course of this duties as such officer he had
fxpressed views on all or any of the matters in dispute or difference. The award of the
arbitrator appointed shall be final and binding.

10.The Contractor shall not exhibit any signboard, nameplate o advertisement within or
outside the corporation’s office premises,

11.The Workers/staff of the comntractor shall have no presumptive right of absorption in the
services of the corporation,

12.The corporation shall in no way be responsible for wages, salaries, bonus, gratuity or
any compensation, notice pav ete, of the persons employed by the contractor for conducting
business at LIC offices. However, designated persons ( on behalf of LIC, Kolkata Suburban
Divisional Office) will check that the amount paid to the workers are consistent with the
Minimum Wage Act, EPF, ES] etc, every month, They will also verify the ESI, EPF deposit
challans every month,

13 Nothing herein contained shall Purport or operate to declare, assign limit or extinguish
whether present or in future in favour of the Contractor any right, title interest whether
vested or contingent in the LIC Premises that vests with the Corporation and the Contractor
hereby agrees that the LIC Premises iz the property of the Corporation that vests in the
name of Corporation.

14.In the matter of engagement of the required persons for assisting the Contractor, the
contractor shall not appoint any children (child labour) prohibited by statute, to be so
appointed

15.The Corporation reserves the right to ask the contractor to dismiss from the work any
person/ emplovee immediately who may, in the opinion of the competent authority of LIC
Kolkata Suburban Divisional Otffice, be unsuitable or incompetent or who mav misconduct
himself and such person shall not be again engaged to work in cfampus, and the contractor
13 bound to suitably replace the person within a week of such communication,

16.The Contractor shall keep the Corporation, its Managers/Supervisors and employees
safe and harmless and indemnified from and against all losses, sults, damages, cost
charges, claims and demands whatsoever meluding claims under the Workmen's
Compensation Act, 1923, the Offic ers or Servants may become lable to pay for the reason
Or In consequence of any injury to any person or PErSons or to any property either
belonging to the Co poration or any third party whether resulting directly through any
acvident or otherwise to life or property while performing the contractual job at LIC or
when carrying out any repairs or other work pertaming to the LIC office Premises, Such
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damage, injury or loss to life 9t property shall be made good and / or as the case may be
shall be paid immediately by the Contractor to the Corporation.
17.Upon breach by the Contractor of any of the terms and conditions governing the Scope
of the Tender and / or upon the Contractor failing to comply with the directions / orders
issued [/ passed by the local municipality /corporation the (i vernment of West Bengal, the
Union Government or any other Competent Authorities and / or upon the Contractor failing
to comply with the requisitions issued by the Corporation andd / or if in the opinion of the
Corporation, the Contractor 15 not performing the Sweeping & Allied service activities in
a satisfactory manner and [ or if the Contractor is adjudicated insolvent and { or fails to
make any amrangement with his creditors and [ orif any attachment or execution is levied

on any of the property of the contractor, the Scope of the Tender shall be liable to be
terminated,

18 Whenever the Scope of the Tender is terminated by the Corporation for any default ar
deficiency in service, the Contractor shall not be entitled to any compensation whatsoever

or for refund of the Security  Deposit or any amounts already paid on  account of
termination of the Tender.

19.The contractor shall indemnity the corporation against all claims which may be made
under the Workmen's Compensation Act/Rules there under or under any law or rles of
compensation pavable in consequence of any accident/ injury sustained by any person in
his employment for the purpose of Sweeping & Allied Services agreement,

20.The Contractor shall comply with requisitions issued by the Corporation or any
Competent Authority pertaining to any matters in connection with the Sweeping & Allied
Services by the contractor.

21.The minimum requirement of staff sirength is tabulated in Annexure -A enclosed here
with. Duty hours of each personnel shall be 8 hours. The number & duty time may vary in
future depending upon the requirements of LIC Kolkata Suburban Divisional office. If the
no. of staffs fall short of that specified, and absentees are not taken care of by substitution,
penalty of Rs 500/ - will be deducted per day per absentee besides deduction of wage on pro
rata basis from the contractor’s bill An Attendance Register of his staffs is to be maintained
by the contractor which should be produced for inspection on demand.

22.Authorised representatives of the contractor shall visit Kolkata Suburban Divisional
Office and meet the administrative officials at least once in a month for the purpose of
quality control,

23.The contractor or his staff shall not indulge in any act which may hamper the peace or
serenity of the office campus of the LIC Kolkata Suburban Divisional Office or any other
Centre under its jurisdiction or likely to be detrimental to the interests of the Corporation.
The Contractor shall be solely responsible for any direct or indirect misconduct on the part
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of the employees appointed by the Contractor for the purpose ol assisting the Contractor in
all aspects relevant to this contract.

24. The contractor or his stafl shall not use the premises, properties, lixtures, fittings, etc.
of the Corporation for any purpose other than those expressly provided in the contract.
Staffs of the contractor shall not pass their leisure time in the office premmses or use
otherwise

25. The contractor is not entitled to assign or transfer howsoever the benefit or burden of

the contract to any other person or firm. Sub-contracting is not allowed, There shall not be
any provision of running bills.

26.Nothing herein contained shall be construed to create any tenancy in contractors
favour, of any of the Corporation's premises, properties or belongings and the Corporation
may of its own motion, upen the termination of the contract, re-enter and retake and
resume and retain absolute possession of the Corporation's belongings, both movable and
immavable,

27.Any failure or omission on the part of the Corporation at any time to exercise any of its
rights under the terms of the contract, shall never be construed as "waiver” and shall in no
way impair or affect the validity of the terms and the rights of the Corporation to enforce its
right at any time subsequently, with retrospective effect wheérever tound necessary,

28.The contractor shall indemnify the Corporation for any loss or damage caused to ils
premises, properties and belongings either willfully or otherwise or for erosion of reputation
suffered by the Corporation on account of negligence, wrongful or questionable conduct of
the contractor or his staff, whether indulged intentionally or otherwise.

29. In all matters relating to or incidental to this Agreement, if there arises any doubt or
dispute or disagreement the decision of the Sr Divisional Manager, LICI Kolkata Suburban
Invisional Office shall be final and binding on the contractor.

30. Every Bidder is required to remit Earnest Money Deposit of Bs. /- (Rupees only] only in
the form of NEFT/RTGS/Demand Draft drawn on a Nationalized/ Scheduled Bank
favouring “Life Insurance Corporation of India” payable at Saltlake City, Kolkata. In the
event of the Tender being rejected or not being found responsive, the Earnest Money
Deposit paid by the Bidders shall be refunded within 30 days from the date of izsue of Work
Order to the successful Bidder without any interest. The Earnest Money Deposit paid by
the lowest Bidder iz liable to be forfeited if after submitting the Tender, the Bidder
withdraws and / or modifies his / her Tender, or if the successiul Bidder fails or neglects to
furnish the Security Deposit. For Successful bidder, EMD will be adjusted towards Security
Deposit. MSEs registered in NSIC under single point registration are exempted [rom EMD
on production of valid document.

31. The successful Bidder shall have to pay Security Deposit equal to 5% of the accopted
tender amount (rounded off to the next higher Rupees thousand) (based on the annualized
value of the Monthly Amount as quoted by the successful Bidder in his/her Financial Bid)

. 2100 Signature of Vendor with Seal
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m the form of NEFT/ RTGS/ Demand Draft for security Deposit drawn on any Nationalized
/ Scheduled Bank in favour of “Life Insurance Corporation of India™ pavable at Saltlake
City, Kolkata within 15 davs from the date of issue of the Acceptance Letter as quoted
above. The Security Deposit paid by the successful Bidder will be retained with LICI
Kolkata Suburban Divisional Office without mterest and the same shall be refunded to the
Contractor upon completion of the Contract, subject to recoveries, if any, towards
outstanding dues / charges / compensation /penalties. In the event of failure of the
| successful Bidder to comply with this requirement, LIC Kolkata Suburban Divisional Office
| reserves the right to cancel the award of contract with forfeiture of the Earnest Money
Deposit paid by such Bidder Security Deposit will be exempted to the extent of monetary
hmit provided in the single point registration by NSIC for MSEs,

32. The difference in subsequent minimum wages rates due to revision of the  rates by the
Central /state Labour Commission will be considered by the Corporation. However, only
the difference value of increase / decrease will be taken into consideration. Ko ALTERATION
OF CONTRACTOR'S QUOTED RATE OF SERVICE CHARGES are allowed within the period of

| contract

G- OELIGATION OF THE CONTRACTOR: STATUTORY COMPLIANCE:

<. The Contractor, being the employer in relation to persons « ngaged /emploved by him for
providing the services under this agreement, shall alone be responsible and Labile to pay
wages/salaries to persons which in any case will not be less than the minimum wage as
fixed or preseribed for the category of workers emploved by him froem time to time or by the
Central Government and /or any authorty constituted by or under any law.

34 The contractor shall adhere to and comply with all the laws that mav be applicable to
| him and will extend all the benefits/ privileges as applicable to persons engaged/ emploved
| by him including that of Provident Fund, ESI Workmen's Compensation Act, Bonus,
Grataty, Minimum Wages Act, Pavment of wages Act and leave, ete. In case of any breach
ol any law, rules, notifications applicable to the emplovees of the Contractor, the contractor
alone shall be responsible and liable for anv act(s) of omission and/or commission
committed by any employee, agent, represeniative, attorney, person(s) engaged/ employed
bw him for dizchargmg the obligations under this agreemernt

| 43 The Contractor shall obtain appropriate licenses under Contract Laboun (Regulation &
| Ahaolition ) Act, 1970 and 1971 ( Central / State ). license under Private Security Agencies
Regulation Act, 2005 and the Rules as amended from fime to time and up to date and shall
comply with all terms and conditions thereol strictly, and shall keep licenses duly validated
and/or renewed from time to time throughout the currency of this Agreement, The
Contractor shall obtain at his/her own expenses all the licenses and permission which may
| be required for conducting the business of House Keeping services and pay all the taxes,
duties and penalties hereinafter becoming payable to the Government, Municipality or any
other local body by reason of his/her conducting business of House Keeping Services

i i
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36 The Contractor s shall maintain all registers required under vanous Acts, which may be
mspected by the Corporation as well as the appropriate authonties at any time

37 The Service Provider/Contractor must ensure that the wages to the Workers are paid
through NEFT within Tth of the following month according 10 the prevailing rates which
shall nol be less than the minimum wages approved by Central Government/ State
Government/ Govt Admmistration The Service Provider/Contractor will not link the
payment of wages to the workers with settlement of his bills by the Corporation,
Payment of bills will be made on monthly basis through NEFT only, provided that the
Sweeping & Allied Services rendered were /are satisfactory durning the month and subject
to deduction of Penalty imposed if any as per terms and conditions of tender/contract, The
Contractor will have to produce the Register of Wages or the Register of Wages cum-Muster
Roll of the preceding month along with the bill to be submtted on the 10th day of every
calendar month for verification, to the nominated official of the Corporation,

!91!9?!1!;1{ éemm@.qt s:
Muster Roll/Attendance sheet of the workers signed by the Service provider [Contractor
for the rmmth on thr- fﬂrrnat prescribed in the {_‘untm-:t Lab-crw | Regulation and Abolition

g&lan* sheet for the month showing receipt of the wages on ﬂm format prescribed in the
Contract Labour (Regulation and Abolition Act, 1970] along with Contract Labour
{Regulation and Abolition] Rules, 1971,
~ Challan of deposit of contribution of provident fund of employees' and emplovers’ share,
with the appropriate authority,

Challan of deposit of contribution of ES] of employees’ and emplovers’ share, with the
appropriate authority,
| Receipt and Statement of Bonus paid to the emplovees [To be submitted in the following
Month after making payment)
8i8 Depusit of cuntr’ibutiﬂn of provident fund and r.-::-ntribut:ifm of S| of employees and

e L T

mntnbutmn of PF and ES! of emplovees of other organizations being serviced by the
Contractor.

__Payment to workers is to be made by NEFT and a copy of Bank account statement of the
month shnwing_ df-hit of Wﬂﬂl"ﬁfbf‘ﬂf‘ftﬁ in_favour of workmen should be submitted every

-l

>>STATEMENT OF WAG Eh "CREDITED TO BANK ASC OF THE EMPLOYED PERSONNEL
FROM TIHE DANK.

Copy of GST Registration Certificate must necessarily be enclosed,
39. The contractor shall give an undertaking by the 22nd of the following month in favour
of the Corporation that he has complied with all his statutory obligations and copy of such
challans freceipts/hst also be submitted.

s
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H- TERMINATION:

40. Corporation can terminate this Agreement by giving three month's written Notice to
the service provider without assigning any reason and without payment of any
compensation. Corporation also has the right to terminate the contract by giving only a 24
hours’ notice to the contractor when there is a major defaul! in compliance of the terms
and conditions of this Agreement or the contractor has lailed 10 comply with its stalutory
obligations and the security deposit shall also be forfeited, other action such as blacklisting
may follow, In that eventuality the contractor will move aut of the premises of the
Corporation with his men and material immediately, This discretion of termination of this
Agreement by the CORPORATION will be exercised judiciously since the Contractor 15
rendering the essential and public utility services.

41. If contractor commits breach of any covenant or any clause of this agreement, the

Corporation may send a written notice to the Contractor to rectify such breach within the
time limit specified in such notice. In the event the contractor fails to rectify such breach
within the stipulated time, the Agreement shall forthwith stand terminated and the

contractor shall be liable to the Corporation for losses or damages on account of such
breach.

42. If any Complaint is received in writing against the contractor/ serviee agencey i.e, less
payment of wages or any amount is demanded for engagemient of the duty, ete, then it will
be viewed seriously and if found this complaint truthful then this contract may be
termnated immediately.

43 PERICD OF CONTRACT: The agreement will be signed by both the parties within 15
days from the date of issue of Work Order for which the Agency will submit non-judicial
stamp paper of appropriate value, The contract shall remain in force initially for a period
of Three Years from the date of Commencement of the Work subject to further extension
on the same terms and conditions with mutual agreement by both the parties subject to
satisfactory performance to be determined by LIC authorities. There will be a provision
to renew the contract for one more vearly terms on existing terms and conditions. Any
extension granted will require remewal of all statutory registrations. However, the
contract 13 subject to termination at any time if the services are not found satisfactory by
LIC or for any other reason whatsoever by serving 90 days’ notice in writing by LIC and 120
days’ notice by the Agency.

44. SECURITY DEPOSIT : Selected Bidder should submit the deed of Agreement/ Contract
with LIC of India, Kolkata Suburban Divisional Office duly executed on a non Judicial
siamp paper of appropriate value as per the draft conditions provided by LIC of India,
within 15 days of receipt of intimation as above Failure to sign and non submission of
deed of agreement and Security Depozit in the nature of NEFT/ RTGS/BANK DRAFT @ 5%
of the amnualized Value of Contract within 15 days of intimation as alwwve may resull in
the forfeiture of EMD, However, CORPORATION at its discretion may cancel the tender and
the decision will be final and nding.

P L3 Sigrrature of Vendor with Seal
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45, PAYMENT PROCEDURE: The payment to the contractor shall be made through NEFT
for which they have to submit an enclosed NEFT mandate form along with cancelled
Cheque of their Bank Account a n d a self attested photocopy of PAN Card of the
Company/Firm. The Contractor shall submit monthly bills {for calendar month) to The
Manager{0S), LIC OF INDIA, Kolkata Suburban Divisional Office, Jeevan Prabha ,DD-5,

Sector 1, Saltlake City, Rolkata-700064.

The bills raised should be provided with the following documents for verification and
release of payment:

a. The contractor shall ensure that payment to his w o r k ¢ r 5 is made by ELECTRONIC
TRANSFER ONLY (RTGS / NEFT) and the proof of having credited the same in the
respective accounts of the workers hired will be produced along with the bill raised.

b. The attendance sheet of the House Keeping workers along with the monthly bill duly
signed by any representative authorized by the Contractor

¢. Proof of credit of wages of the House Keeping workers for the month to their
respective Bank accounts.

d. Proof of remittance of ESI contribution of the House Keeping workers for the month
(photocopy of the remittance receipt to be enclosed)] (TO BE VERIFIED BY RESPECTIVE
BRANCH OFFICIALS AT THEIR LEVEL BASED ON THE ES! CARD/No. ISSUED BY
CONCERNED AUTHORITY).

&. Proof of remittance of EPF contribution of the House Keeping w o r k e 1 s for the
month (photocopy of the remittance receipt to be enclosed) (TO BE VERIFIED BY
RESPECTIVE BRANCH OFFICIALS AT THEIR LEVEL BASED ON THE EPF CARD{No.
ISSUED BY CONCERNED AUTHORITY)

£ Proof of remittance of GST and other taxes, if any for the month (Photocopy of the
remittance receipt to be enclosed).

g Payment pertaining to a particular month will be released only on production of
proof of remittance of that month’s ESI and EPF of the engaged persons.

h. Income Tax or any other applicable taxes shall be deducted at source at the time of
payment to the Contractor in accordance with the provisions of the relevant Acts/Rules as
apphicable.

i The Agency will be required to provide its NEFT details with PAN in enclosed NEFT
Mandate Form along with the tender documents.

46. FUTURE CHANGES IN MINIMUM WAGES : During the contract period, if there 15 any
statutory increase/decrease in the Minimum Wages in accordance with the Minimum
Wages notification issued by the appropriate authorities under the Mimimum Wages Act
from time to time, the increase/decrease in rates of Minimum Wages, ES] and EPF will be
effected. However, there will be no change in per person amount of Service Charge quoted
by the selected vendor owing to changes in VDA ete during the entire period of the contract.
Omly incase of increase,/decrease in the number of persons engaged there will be change in
the total guantum of Service Charge.

P 24 Signature of Vendor with Seal
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47. MOBILIZATION PERIOD: ()n receipt of work onder, sue essful bidder shall be required
o mobilize all resources for commencement of Sweeping/ House keeping Services ' ag per
tollowing schedule

l. Work to commence Within 20 days from the date of work order

2. In case of delay in commencement of work from 2] davs to 30 davs Penalty tidouble the
Wages per day per location for delay bevond 20 days

3. In case of delay in commencement of work after 20 days In addition to penalty as (2)
above | the Competent Authorin may forfeit the EM] »Cancel the contract and blacklist the
firm,

48 The ageney also has to obtain labour eense within 30 duyvs of alltment of work order
from the respective authority and submit the same to LIC OF INIIA

49. PENALTY CLAUSE: [t shall be the primary responsibility of the Contractor that work
contract is executed gs per Terms and Conditions stipulated under this contract to the
complete satisfaction of LIC,

2. In case the contractor fails 1o provide replacement of a Swerper/ House Keeping staff who
1s absent, penalty of Rg. S00/- per day per Sweeper/ House Reeping staff will be imposed for
each such occasion

b. The Sweeper/House Keeping staff must be in uniform on all working days, failing which
a penalty of Rs 500 )/ per Sweeper/House Keeping staff per day will he imposed fdeducted.
¢. The Agency must ensure payment of wages to all its Sweeper/House Keeping staff latest
by 7th of the following month without waiting for the settlement of their bills from LIC,
Failing which a penalty of Rs.5,000/- per month will be recovered from the monthly bill at
DO Level. In addition to this, the vendor will he liable and compensate for any legal/
statutory action initiated /penalty imposed against LIC of India

). The Corporation reserves the right to change, add or delete amns conditions described
above without consent of service provider feontractor

21 In the event of am dispute or difference ansing out of operation of this agreement. the
same shall be referred to the sole arintrator and the sole arbitrator will be appointed by the
o Divisional Manager, LIC of India, Divisional Offic e, kolkata Suburban Divisional Office,
whose decision shall be final and binding en both the parties. The venue of arbitration shall
be at Saltlake City, Kolkata. The provisions of the Arbitration and Conciliation Act, 1994
shall appiy to the arbiiration.

932 In terms of provision of Section 3303) of the Insurance Act. 1938, as amended by the
Insurance Laws (Amendments) Urdinance, 2014, Insurance Regulator, Authority of India
(EDAL is authorized to verify all such books of account, register, other documents and the
data base in the custedy of the contractor in respect of service outsourced by the
Corporation. It shall Be  the duty of the  contractor 1o provide such
o uments/ statemenis/ mformation as may be required by [RAD w ithin such time as may
be specified by the 1] JAT,

nyr sprature of Verdar with al
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230 In terms of provisions of Section 334} of The nsurance Laws [Amendment)
Ordinance,2014, Insurance Regulatory Authority of India HRDAI if il considers
expedient to do so, may direct any person hereinafter referred to as the 'Investigating
Officer’, to make an investigation as specified under Sec.33(1) or carry out an inspection as
specified under Sec 33(2) of The Insurance Laws (Amendment) ( rdinance, 2014, who may
cxamine under vath any Manager, Managing Director or other Olhcer of the service provider
or contractor where the services are outsourced by the Corporation

8

54 Any dispute arsmg out o relating to this tender fagreement shall be deemed to have
arisen in Saltlake City, Kolkata and shall be under adjudications of a Court in holkata only

25. To assist in the examination, evaluation and comparison of hids LIC of India, Kolkata
Suburban Divisional Office may at its discretion ask the bidder for a clarification of it nd

DECLARATION

[ / We hereln agree o all the Terms & Conditions mentioned above without anvy condition
whatsoever. | / We also fur her agree that all the deficiencies will attract penalty and the
recovery will be affected without any notice to me/us.

This is to certify that |/We before signing this tender have read and fully understood all the
termes and conditions contained herein and undertake my /self ourselves to abide by them.

Date:
Place:

Signature of vendor with seal

{

Sr.Divisional Manager
Life Insurance Corporation of India
Kolkata Suburban Divisional Office

PR L Sgnatire of Vendor with Seal
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Note :

1. GGST will be paid as per prevailing Rules of the Govt.

2. Minimum wages shall be bhased on the higher of prevailing State/Central Govt/ Wesl
Bengal minimum wages Act . However, the companies are free {o pay more but not less.
Copy of wage notification muist be attached in support of wages quoted in the bid.

3. Minimum wages will be subject to revision from time to time as per existing laws. The
vendor has to pay minimum wages prescribed under the Minimum Wages Act, 1948 as
notified frevised by Chief Labour Commissioner (C), Ministry of Labour & Employment,
Government ol India or as fixed by Labour Department, West Bengal Government,
whichever 12 higher and Payment of compensation for Owvertime/weekly off/National
holiday f Any other holiday as applicable and amended from time to time.

4. Selected vendors will have to statutorily (as per law) deposit ESI & EPF both for all
engaged workmen & this will be responsibility of the vendor.

5. Adherence to statutory requirements is the sole responzibility of the security agency
Joompany.

6. TS as per rules will be recovered from the amount payable

7. The Agency service/Administration charges will be as per GeM portal provisions. Incase
of more than one lowest bidder, built in options of GeM portal to select L1 will be
exercised.

8. The rates must be given in our prescribed format only, otherwize tender will not be
accepted.

(5 TR Siunature-ol- bernlor-watlhi-Seal
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ANNEXURE-C1 (TECHNICAL BID)

(APPLICATION FORM FOR TENDER FOR HOUSE EEEPING & ALLIED SERVICES)
1.Name of the Agency and Address: —— -

1{A) Local Addre==={if anvy] in
2. Date of Establishment :

3. Status of the Agency :

llllllll L b R A R R R R L L e L L e T I R TR e R gy

(Whether Pyt. Ltd. /Public Ltd. Company [ Partnership Firm /Proprietorship, Copy to
be attached)

4. Name of Directors [/ Partners / Proprietor /| CEO / Contact Person with Designation

: Sr.No. Name Phone No. | Mobile No. E-Mail Id.

5. Bank detail:

a. Name of Beneficiary :

b. Name of

Bank....... A S S et S S e

<. Bank branch and address of

L P e o e L R T ey e e =

d. IFSC Code of

Bank....... S e P e i R AL A it o S S R

E' Hntm JFT?F ﬂf Bank A-;C ISB f Ccfcnmnti LR R LR L P R N PR R TR L RN TR AR T ]
f. Acconnt No,

i R R L R LR L R e e R L R L T B T I T I R R i e e,

gl MI-E‘R cu&& “f E‘ank H L R L A R L R N PR R e PR L]

6. Turn over of the Company [Partnership Firm/ Proprietorship for the Financial
Year 2021-22, 2022-23, 2023-24. (Please attach a copy of audited Balance Sheet and

Profit & Loss Account for all the three years.)

Sr.No. Financial Year Turn Over( In Lakhs )

[ 1. 2021-22

8 2022-23

e e

—_— - e |
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7. Since when and how long your Agency/Firm has been dealing in Sweeping/House
Keeping services - )

8. No. of Full Time Sweeper/House Eceper on Roll a= on 31.03.2023 .
9. Details of existing clients: (Separate Page may be submitted, Anx 2 ):

| 10, Has Your Firm/ Organization including pnﬂncrsfﬁhamhuldemf Directors ever
been blacklisted / prosecuted by any state or any court of Law, if Yes Give Details

11.Whether the agency has network in Places as mentioned in Annexure 4

12. Statutory Requirements: i 3 _ _
! | Sr. | Statutory document [certified/ | Mention the Registration/ ]
no | Attested copy | Licence no.
should be attached) |' J
|

|
f

I ESI Registration certificate |

I
I Registration under Employees | 3
Provident FundAct,1952 = _ |
I Registration / Valid Licence under | '
- Private SBecurity Agencies Regulation |
| | Aet, 2005

| IV Valid Licence under Contract Labour
(Registrationa Abolition) Act, 1970 |

\and 1971 (Central /State) |
V | PAN CarD | |

VI | GST Registration no. |
VI | Income Tax Returns for 3 F¥s i.e | |
|2021-22, 2022.23,2023 24 ] - Ly}
| VIII | Permission from Police autherity for |
operation of Armed & Unarmmed !

I  security services (copy to be I
l enclozed) ' |

| !
IX |Date of obtaining 1S0 9001:2008 or | |
| 18O 9001:2015 Certificate and its |
validity (Please enclose pPhotocopy |
X | Mention any other specialties of ' |
| | your | '
_establishment

S M= B : ==L J
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14. Details of EMD :
EMD Rs=. /-
Details of DD/ Banker's
Chegue

DD /Bankers Cheque

Iate

Name of issuing Bank |
Branch | '

DECLARATION :

I/ We have read the instructions appended to the Proforma and 1/'We understand that if any false
information is detected at a later date, any fulure contract made between ourselves and
Corporation, on the basis of the mformation given by me /us ¢an be treated as invalid by the
orporation and 1 fWe will be solely responsible for the consequenoe s

I/'We agree that the decision of the Corporation in selection of Seivice providers will be final and
bhinding on mefus

All the mformation furnished by mefus hereunder is correct to the best of my fowr knowledge and
beliel, | /We agree that | /We have no olyection il enqguines are mude about the work pedornmsanee
with clicnts mentioned above. With reference (o the above, having examincd amd understood the
instructions, terms amd conditions torming part of the tender, we herely enclose our otler lor giving
Sweeper/ House Keeping services at the mentioned premiscs.

I/ We confirm that the offer is in conformity with the terms and conditions as mentioned in the
Teruder

BT L B B L
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DETAILS OF EXISTING CLIENTS OF THE EIDDER

| DESCRIPTION ]'[DETMLS
Name of the

Company/Institution/ Organization

| Address of the ;
Company/Institution/Organization |

' Name and designation of contact |
person in the Company [/
Institutinnfﬂt'ganimtion

'- Telephone (Landline No.)

|
' Mobile No. -

'EmaiIID:

Details of services provided during last 3 Financial Years to the above
mentioned

| Company/ Institution/ Organization

' Period of Contract ' -
_ | From: To:
Annual Contracted Amount (Rs.)

I

Note: The bidders have to enclose photocopies of the Contract/Work Order/Letter of
Acceptance /Performance Certificate as a proof of having provided the services to the

Company / Institution/ Organization mentioned above.

Pirvedh Shmatuie ol bendorwith-Seal
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APPLICATION FORM OF TENDER

To,

The Sr.Divisional Manager,

L.1.C. of India,

rnolkata Suburban Divisional Office,
Saltlake city, Kolkata- 700064

o/ Madam,

Re: In the matter of Tender for House Keeping - Sweeping and allied Services under
Kolkata Suburban Divisional Office jurisdiction .

Pursuant to vour Notice inviting Tender dated 08/01 /2025 and the Conditions,
Scope of Tender, Terms and Conditions and all other requitements as mentioned in the
Tender Document dated 08/01/2025 in the matter of House Eeeping - Sweeping and
allied Services contract, |/ we, whose names and signature is / are appetiled herein
below representing the Establishment whose Stamp / Rubber Seal is also affixed herein
below hereby submit my / our Tender for being appointed as your Contractor.

[/ We have inspected office Buildings of BO's/S0’%, Guest house, STC/Hostel S0 at
Navabasti etc at places mentioned in annex-A premises and | am / we are satisfied with
that locations

I / We agree to keep my / our Tender open for acceptance for a period of one year
after the last date of receipt of the Bid and 1 / we further agree not to revoke my / our
Tender at any time during the said period of one vear,

I/ We hereby declare that | / we have read and fully understood the terms relating to
submission of the Tender and | / we hereby state that my / our Tender be evaluated for
considering its responsiveness only if | / we have submitted my / our Bid in consonance
and in compliance of the terms relating to the submission of the Bid as enumerated in your
Tender Document dated 08701 /2025

ST LN ] SRR of vendorwith Seal
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I / We hereby state, declare and undertake that if my | our Tender is considered as
the most responsive and [ am / we are declared as the surcessful Bidder, I / we shall
provide Sweeper & allied Services at the rate quoted by me/ us in the Financial Bid.

I / We hereby state, declare and undertake that on bemg declared as successful
Bidder, I / we shall provide House Eeeping - Sweeping and allied Services in
consonance with and strictly in compliance to the terms and conditions governing the
Scope of the Tender

I/ We hereby state, declare and undertake that on being a successful Bidder, | [/ we
shall deposit / remit the Security Deposit within the stipulated period of 15 days and
execute the Contract Agreement as and when called upon to do so within the period as
stipulated therein.

As required in the Tender Document, | / we have attached the Demand Diraft(s)
towards:
1) Earnest Money Deposit of Rs. /- or exempt for MSEs*
* MSEs registered with NSIC under single point registration scheme.
(Strike off whichever is not applicable}

I / We do, hereby state and declare that | / we, whose name and sighalure/s is / are
given [ appended herein below [representing the Establishment whose Stamp / Rubber
Seal is also affixed herein below] have neither filled in this Bid under any other name or
under the name of any other Establishment otherwise nor | am / we are, in any way,
related or concerned with the Establishment or any other Entrepreneurs who have filled in
the quotation for providing House keeping Services to LIC, kolkata Suburban Divisional
Otfice and other offices under the same DO,

I / We have filled in the Bid and submitted my / our Bid with the full knowledge of
the liabilities and therefore, | / we shall not raise any objection or dispute in any manner
relating to any action taken, including forfeiture of the Securnity Deposit and Blacklisting,
for having given any information, which is found to be meorrect and flouting  the
instructions enumerated in the Tender,

I / We hereby state & declare that | / we, whose name(s) & signature(s) is / are

appended below, have neither been prematurely removed by any Organization / Firm nor

P el SHIHA LR akbardormith Seal — - . .
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have rescinded/ abandoned any of myv/ our clients before the expary of stipulated period of
such Contract(s).

I/ We further agree and undertake that in the event of it being revealed subsequently
(after the Scope of the Tender is awarded to me / us} that any information givenn by me [/ us
n this quotation is false [ incorrect, 1 / we shall compensate the Corporation for any such
losses or inconvenience caused o the Corporation in any manner and will not resist any

claim lor such compensation on any ground whatsoever,

I / We lurther agree and undertake that in the event the Scope of the Tender is
terminated for the reason(s) enumerated in the “Terms and Conditions governing the Scope
of the Tender™, I / we shall not claim any amount by way of damages or compensation.

I / We further declare that I / we have fully read and understood the entire
Tender Document thereof and I [/ we agree to comply with all the Terms and
Conditions mentioned therein in letter and spirit.

In witness of what is stated hereinabove, | / we have put my / our respective
signature along with the Rubber Stamp / Seal of the Establishiment which I [ we represent
onthis davef = 2025

Rubber Seal f Eig_n;.turu of the Bidder
Bidder’s Establishment

Mace:

inclosed: DD No:

3 LR T g B T TR ST T T —




EILIC

WidmiE e ey (g
P mam L s SR Y

COMPLIANCE REPORT

To, Annexure-D
The Sr.Divisional Manager,
L.I.C, of India,

Kolkata Suburban Dhivisional Office

responsibility 1o ensure that being the emplover in relation to persons engaged /deployed by mefus 1o provide
the services/activities under this Tender as well as to make the payinent ol monthly wages/=alaries, which in
any case shall not be less than the minimum wages prescribed under the Mindimum Wages Act, 1948 as
netified frevised by Chief Labour Commissioner [Central), Ministry of Labour & Emplovment, Caovernmersl of
India or as fixed by Labonr Department, Government of Wess Hengal & Sikkim | or any other statulory local
Authority, which ever is applicable and Payvment of compensation for CUvertime/weekly off/ National haoliday /
any other holiday as applicable and aenended vom Lime to Lime

1/ We will also comply with the recuirements of various statutes, televant to this comtract, such as Payment of
Wages Act' 1936, Comtract Labour [Repulation amd Abolition] Act 1970 & any changes thereto, Contract Labour
(R & A) Rules 1971 & any changes thereto, EPF Act, 1952, ESI Act {1948), The Industrial Disputes Act 1997,
I'he Equal Remuneretion Act 1976, Employvees Compensation Act 1923 (Workmen®™s Compenzation Act 1923} ,
The Payment of Bonus Act 1965 & Amendment Act, 2015, Payment of Uratuity Act 1972, Child Labour
(Prohilsition & Regulation] Act, 1986 as applicable and as amended Tom tioe to time and or any other Rules
framed there under from time to time by the Central or State Governmen: amd or any other authority
constituted by or under any law, for the category of persons deploved by me ‘us

[/We also have a valid License under Contract labour (R & A] Act, 1970 1o engage contiuect Bibourers for
providing Sweeping allied Services at Jurisdictional arens of kolkata Suburban Divisional Office of Life
Insurance Corporation of India.

Uertilied] that 1/We have fully read and understomd the Tender document comprising Notice inviting Tender, ,
General Conditions, Scope of work, all Annexure attached thereto, ete. and forming a part of the Tender
document

I/We undertake 1o ahide by the terms and conditions as bidd down in the Tender document and the
Annexures as stated above in case the Scope of Tender is allotted to me/us

Pl

Diate

Signature of the Bidder with Rubber Seal/ Stamp

ST KD, s bre-af Vendor with Saal - —
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ANNEXURE-E
AFFIDAVIT

(To be given on stamp paper of 100/- and Notarized by successful bidder)

1/We, authorizcd representative of being Indian Company [/ Sole Trading
Company  /Partnership  Firm, registered  under bearing registratiom  na,
having office at do hereby solemnly affirm and state as under:-

Whereas Life Insurance Corporation of India, Kolkata Suburban Divisional Office has floated a tender for
Aecrity Services and in respect of the same, [Ywe being one of the Bidders, confirm that,

I /We strictly follow various laws as mentioned in General Instructions and other pages of this tender.

[ /We confirm that we are neither black listed nor being any biacklisting from an estahlishment of Central
Gt or the State Covt or the PEL for breach of agreement

I /We ghall at all time indemnify and keep indemnified the Corporation agains! any/all deims of /by 118
emnplovees inclidog bot ool restricted 1o the claims under the Workmen' s Compenisation Act, 19243, Payment
of Wages Act |, Payvment of Bonus Act, Employvees' Provident Funds & Mlscellaneous Provisions Act, Payment
of Gratuity Act, Mimimum Wages Act, Employecs’ State Insurance Aot or any other Act{sjor statutory
modifications thereof or othrrwise lor or i respect of any claim for damage or compensation payable in
consequence of any accident or injury sustained by any worker or personnel of our finm or in respecl ol any
claim, damage or compensation under Labour Laws or any olber laws or rules made there under, by any
person whethicr o the employment of onr firm

[ /We Turther state that 1 /we shall indemnify Life Insurance Corporation of India against all claims, which
nury be made upon the Life Insurance Corporation of India being emplover and it shall be at liberty amd is
hereby rmpowered to deduct the amount ol any damages, compensation «osls, charges and expenses arising
or occurring of any claim of damages, from any sum of sums due or to become due 1o me/us.

I /We state that Life Insurance Corpomtion ol India has considered my [/ our bid on the hasis of the
stutement mude by me Sus in this Alidavit, 1 /We further state that non complinnoe of any provisions, being
a stalutory requirement, any mis statement made shall be sullicient reason for Life Insurance Corporation of
Inuclis 1o tereninate the conteadct, besides taking recourse (o olher legal remedies available in the contract.

Signed before me Notary

Signature of the Vendor

NAME / DESIGNATION AND SEAL OF
THE FIRM [ COMPANY
Date:

Ty e Sapatire of Mendor with-Seal — S
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Name of the Agency:...... ... ..
(As per Bank A/c)

PAN NO.: ...,
({Compulsory)

{FOR SMS Alert)

Agency's Bank name : ... .
Bank Branch Name : . ... gy P e e

Address of the bank :

Agency Bank Account No. ¢ ............. = e R g ;
(Full Digit 11-16)

Type of Afc: Saving A/C Current A/C oD ASC cC
AfC

(Tick)

Bank IFSC Code No., *
{11 :I'.'IIIGITIF‘EEEEGDE]

L 1 h Lo ] [ ] E T ]

Ihmnhmkadtheabnvedmﬂswimmyhmrandmﬁmthatmeymmt.ﬂm
transfer the amount payable to me as per details stated above.

LLLELTE T R i CERE R LT T T e

Signature of the Agency With seal
Date:

FHT: bl e e o lenndor with Saal . -




UNDERTAKING

We hereby confirm that we have not been blacklisted by LIC or PSU/ BFSI
Organization/ Government / Semi Government /| Quasi Govt. Departments in India as
on date of submission of bid in response to the above.

We also agree with your terms and conditions quoted in tender.

Dated at thiz day of 2025.

Authorized Signatory Signature
NAME:

DESIGNATION:

Name and Address and SEAL OF THE FIRM / COMPANY:

FTIRRA bR e oF bernios o waidedeal
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PRE CONTRACT INTEGRITY PACT
Cieneral This pre-tnd pre-commract Agreemient (heremafier called the Indegrnty Pact) 15 made on day of the month
of 2025 | between, on one hand, the [ ife Insyrance Corporation of Indip theremafier referred 1o ps T s
stanftory Corpontion established under section 3 af Life Insmmance Corporation Act 19% (XAXD of 1956) and having is
corporate office at “Yogakshema™ Jeevan Rima Marg Mumbai 400021 (here in after called the “BUYER" which expression
shall mean and include, unless the context atherwise tequites, hus successors i office asmpns) of the Fast part And Mis
represented by Shin {Heremafter
called the “BIDDER /STLLERSERVICT PRY WIDER" which expression shall mean mid me Tucke, unless the comtext otherwise
requires, his swccessors and  permitted assigns) of the Second part WHERLAS the BI WER proposes o procure
{IName of the Stoees’ EquipmentTtem Service) and the BIDDIE Riseilen Service Provider 13 willing o
oflerhas offired the storcsservices md WHEREAS the BIDTR Seller/Service Provider s 2 private comtpartypehlic
Company Ciovernment ke taking parmer ship registered expait agency, constituled m accordance with the relevant Law in the
matter amd the BUYFR is pertivtnmg s function under the T1C Act 1956 NOW, THERFFORF, To gvosd all forms of
corruption by following a system that is fur mansparent and free from any influence jreudiced dealings prior to, durmg and
subsequent to the currency of the contract to be enfered mto with o view o Enabling the BUYTR 10 obtain the destred smid
SMOMES CLUEmEnt ilem/service ot 3 competitive mce i conformity wath the defined soecstications by avouding the high cost
ana the distortonary mpact of cormuption on public procurement, umd

Enabling BIDDERs/Sellers/Service Providers to absstasn from bribmg o mculzmg namy cormupt practice s erder (o securo the
comtract by providing asmurance to them that theds cemnpetitons will also abstain from brol g md other cinTunt practices and the
BUYFR will comumit to prevent cormuption, m any form,_ by sts officials by followmg transparent procedires The parties horeto
hereby agree Lo enter into this [ntepzty Pact and agree as follows -

| Commiutments of the BUYER

! 1The BUYTR undertakes that no official of the BUYFR, comected diroctly or madirectly with the contract, will domand, take
a promise tor or accept, dircctly or through mtermedianes, any bribe, consideration, gift, reward, favour or any material o
immaterial benefit or any other advantage from the BIDDER, either themselves or for amy person, ergansation of third party
related to the contract m exchange fin an advantage m the ddimg process. bud evahuation, contracling on implementation
process related to the contrsct

1 2 The BUYER will, during the pre-contract stage‘evaluation stage, treat all BIDDERS alike and will provide to all BIDDERs
the same mformation and wall pot provide any such indformuation to any pasticular BIDDTR which could aflord an advartzgee o
that particular BIDDER m comparsson to other BILD RS

1.3 All the offwials of the BUYER will report to the “Cluel Vigilance (fficer™ of the Buyer any attempted or completed
breaches of the above commitments as well as any substantial suspicion of such 2 breach

2 In case amy such preceding misconduet on the et of such official{s) is reported by the BIDDER to the Bl IVER with full and
verifiabie facts and the same 1= prima facie found to be comrect by the BUYER, necessary disciplinary proceedings, or any other
action 25 deemed fit, meludmg criminal proceedmgs may he outiated by the BUYFR and such a persom shall be debarred fom
further dealings related to the contract process In such a case while an enquiry s hemg conducted by the BUYER the
procesdmys under the contract woubd oot be stalled Commitments of BIDDE R

i The BIDDER commits itself to take all memxsires necessary to prevent comupt practices, unfar means and illegal activities
during any #age of its bid o1 dur Mg Ay pro-Contuet or post-contract stage m order to secure the cortract of i furtherance o
secure 1 angd mopartscular commit itself to the following

.1 The BIDDER wall not offer, directly or through mtermedianes, any bribe, gill. conskleration, reward, favour, mmy material
or intnaterial bemefit o other advimtage, comrmssion, fees, brokerage or inducement to amy olficial of the BUYER, conmected
dmectly or indireetly with the tddmy process, or to any person, orgEmzation or third pesty related to the contract in exchangy
tor any advantage m the badding, evalzation, contractmg and implementation of the contrac

Fapic wmia Sipature-ol Vendor with Seal - .
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32 The BIDDER h;lr1]1:!| unclertakes thar 1t has nat given, offered or promised to give, directly or indirectly any bnbe, gift,

corsaderation. towad, favowr, amy materal or mmaterial benelit or other adventoge, commission, fees, brokerage o
mducement to any official of the BUYTR o otheswise m procurmg the Contract or forhearing o do or having done any act in
relation to the obtammg or excomtion of the contract of any other contract with the government fir showing o forbearing 1o
show favewr of disfavor fo any persom m relaton fo the contract of any other contract with the Oovernment

33 Foreign BIDDERs shall disclose the name and address of ther Indian agents and representatives m Indiza, and Indzan
BIDDERs shall disclose ther foroign BUY ER3 or associates

i 4 BIDDERS shall disclose the payments to be made by them 1o ther agentstmokers or any other imtermediary, i connection
with this bideontract

i5 The BIDDER further confoms and declaves 1o the BUYFR that the BIDDER 1z the ongmal mamufacturer’
meegrator‘anthorized agent of the stores’equipment/items and has not engaged any mdivadual or firm or company whethes
Indum or foreagn o mtescede, facilitne or w any way 10 wecommend to the BUYER or any of its functionaries, whether
otfwally or unafticially to the award of the contract to the BIDDER, nor has any amount been pasd, promesed or iended to be
paic] to amy such mdvidmal, frrm or company i respect of any such mtercession, faciltation or recommendation

36 The BIDDER, ether winle presenting the nd or during pre-contiect negotations or before sigmng the contract, shall
disclose any payments he has made, 15 commutted to or mtends 0 make to agents, brokers or any other ntermediarics, including
ofhuzals of the BUYER or ther fanuly membess, if any, in conmection with the contract and the details of services agresd upon
for such paymenis

3 7 The Badder wall not enter with other Budders mto any undisclosed arreement or understandme, whether formal or informal

Thas apphies m partieular to poces, specifications, certificatons, subsidiary contracts, submission of non-submission of bids or
any other actions 1o restrict competitiveness of to mtroduce cartelisation in the bidding process

3 8 The BIDDER will not accept any advantage m exchange for any cormupt practice, unlair means ad illezal sctivines

34 The BIDDIRContractor will not commant any offence ander the relevant India Penad Code (1) /Prevention of cormuption
(PO} et Further, the budder will ot use mproperly, for purposes of competition or persenal gain, pass on to others, any
miormation provided by the BUYER a5 part of the business relatonship, regarding plans, technical propostls and hasiness
detmls, meludmg mformateon comtamed i amy electromic Jdata carmer The BIDDER alse umdertakes to exorcise due and
adequate care lest ary such miformation s divalped

3 10The BIDDER commits to refram from giving any complami disectly o through any other manner without supposting il
with full and verifiable facts

3. L1 The BIDDER shall not inshigate of cause W mstymate any third person o commit any of the actions mentioned above

3 121f the Bidder or any of the key personnel of the bidder. actively invelved m the project 15 3 relative of any of the actively
mviolved personnel of the Buyer, the sume should be disclosed The term “relative’ for fhus purposs would be as defined n
sectoon 27T of the Compames Act, 2013

3.13The BIDDER shall not lend to or bosrow any money from or enter mto any monetary dealings or transactions, divectly or
idnectly, witl any empdivves o the BUYER

3 14 The Budderts) /Contractons) whe have signed the Integmty Pact shall not approach the Courts while regresenting the matter
to 1M and shall wan for thea decesion i the matte

4. Previous Transgrosson

4 1The BIDDER declares that no previous transgression occummed m the last three vemrs immediately before signing of this
Integraty Pact, with any other company in any country in respect of amy corrupt practicss envisaged hereunder or with any
Public Sector Enterprise in India or any Government Department in India thar conld ustify, BIDDER s exclusion fom the
tender process

4 2 The BIDDER agrees thut 1if it makes smincorrect statement on this sulyect, of commatted a transgression through a violaton
of mny of the clauses of the commitments of bidder, BIDDER can be disqualified from the tender process or the contract, if
already awarded, can be terminated for such reason

5 Semetwons for Vielations

5.1 Any breach of the aforesaad provisions by the BIDIDER or sy one emploved by it or actmg on s behalf (whether with oo
withowr the knowloldie of the BIDIDER) shall entitle the BUYFR to take ofl or mr one of the folbvwmy actions, whereves
reguied - (1) To mmmediately call off the pre contract negotatioms wethout assignamg army regson of givimg amy, compensation to
the BIDDER Tloweves, the proceedings with the other BIDDER(s) would comtinee (1) The Famnest Money Deposit (in pre

contract stage) and'or Security Deposit’ Performance Bond (after the contract 15 signed) shall stand foefeited erther fully or
partially, as decided by the BUYER and the BUYFR shall md be reqummed to assign any teason therefore (1n) To mmed iately
cancel the contract, 1t already signed, without mving any compensanon to the BIDDER (iv) To encash the advance bank
guarantee and performance bond 'warranty bond, if furmeshed by the BIDDER, in onder 1 recover the paymems, already made

ETER W Skt Mernlos withe Seal e
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by thwr BLIYER, ﬂmﬂ with mterest (v o cancel all or any other contracts with the BIDIMR The BIDDER shall be hable to
Py compensution for any loss o damage to the BUYER resulting from such cancellation revession and the BUYER shall Ine
entitied to deduct the amount o pavable from the money( 5} due to the BIDDER

(1) To debar the BIDDER from perticipating m the future hdding processes of LIC for a minmmum pertod of five vears which
any be further extended at the discresion of the Bl IYER {vi1} To recover all sums paid m violation of this Poct by BIDDERs)
to aary maddleman or agent or broker with a view to securmg the contract {(vin) Forleiture of Performance Bond in case of 4
dectsion by the BUYFR to forfedt the same without assignmg my reason for imposmyg sanction for violation of this peict

52 The BUYER will be entitled to take all or mny of the achions mentioned 2 pars 5 010 to (vin) of this pact also on the
Commesion by the BIDDER or any one emploved by ot or acting on sts behalf (whether with or withou the: knowledge of the
BIDDER), of an offence as defined in chapter IX of the Indian Penal Code, 1560 or Prevention of Corruption Act, 1988 or any
other statute enacted for prevention of copdion

33 The decision of the BUYER to the effect that a breach of the provisions of this pact has been commutted by the BIDDER
shall be final and conclusive on the BIDDER However, the BIDDER can approach the Independent Momitor(s) appomted for
the pleposes this Pact

& Independent Monitoes

6 1 The BUYER has sppomited (heremafier referred 1o as Momrtors) for this Pact in consultatum with the Central Vigilanee
Commission Name, address.email of the Mamifon 5)

"

i 2 The task of the Mantors shall be to review widependently and objectively, whether and o what extent the: parties comply
with the obligations under this Pact

6.3 The Mogmors shall not be sulned to instroections Iy the ropresentatives of the parties and perform then functions neuatrally
and iidependently It wall be obligatory for him to treat the mformation & documents of he Bidder as conlulential

6.4 Both the purties accept that the Momitors have the nght 1o access all the documents relating to the projectprocurement,
mchiding nrmtes of meetings

&5 As soon as the Monmor notices, or has resson fo believe, 2 violation of this pact, be wall 50 inform the Fxecutive [hrecion
(E&OS), LIC

66 The BIDDER(s) accepts tha the Monttor has the night to access without Testriction to all Project documentation of the
BUYER including that provided by the BIDDER The BIDDER will also grant the Monntor, upon his request and demonstration
of a valid mterest, unrestricted and unconditional access to s et documentation. The same is applicable to Subcontractors

The Momtor shall be under contractunl obligation to meat the nformation and dociments of the BIDM R Subcontrecton s ) with
confudentmbity  The Momtor has alse sipned declarations on *Non-Disclosure of Confidential Information” and of
*Absence of Conflict of Interest” In case of any conflict of mterest ansing at a later date, the 1EM shall inform
Chawman, LICT and recues himself [ hersell from that ease

7 The BUYER will provide to the Momtor sufficient information about all meetmys among the parties related to the Project
provided such meetmgs could have an impact on the contractual relations between the parties. The parties will offer to the
Muortitor the option to participate m such meetings

6 8 The Monitor will submit a wrrtten report to the Charman, LIC within 8 to 10 weeks from the date of reference or mtimation
to him by the BUYER /BIDDER and, should the occasion ari=e, subimit proposals foe eorrectng problematic suEations.

6.9 1f the Monitor has reported to the Chasrman, LIC, a substantiated sispicion of an offence imder relevant [PCY PO Act, and
the Charrman LICT has not, within the reasonsble time taken visible scton to proceed agamst such offence or reported it to the
Chuet Vigilance Officer, the Monitor may also transmit this mnformanon directly to the entral Vigtlance Commissiones

A Fuciltation of Investigation In case of amy allegation of violation of any provisions of this pact or payment of commassion,
the BUYER or ity agencies shall be entitled to examine all the documents wscluding the Books of Accounts of the BIDDER The
BIDDER shall provide necessary informatwon and documnents in Enghsh and shall extend all possible help of the parpose of
such examination' mspection

& Law and Place of Jurisdiction This Pact is subject to Indian Law The place of performance and jurisdiction is the seat of the
BUYER

P i3 —Sp -0l Vendor with Saeg! — = —
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% trher Legal Actions  The actions stipulated m ths Integnity Pact me witheut prefudice to any other legal action that may
follow m accordance with the provesions of the extemt law m force relatng to any civel or criminal proceedings  IF the
Contractor 15 a partnership or a consortmm, his agreenet must be signed by all partners o consortium members ' hanges and
supplements as well as termination notives need to be made Wit

I Valdity 101 The validity of this Integrity Pact shall be from Jade of s stgming amd extend upte 12 months after the last
paymest wader the contract In case BIDDER s umsueessiul, this Integroty Pact shull cxpire after six months from the date of
the signmy of the contract

102 Should one or several provisions of this Pact tum out to he invalid, the remamder of this pact shall remain valid In this
cane, the parties will strive 1o come to an agreement o ther ofrmal mtentions

L The parmies berebwy sien this Inteprny Pact i
BUYLER BIDDER Mame of the (fficer CEQY Designateon Depet ' W itness
1 1
2
2

iMote [hdderTellerfhavas Provida Sescapemmot v/ arvme Huddeng: proccnn bud svnlantionfprotess ol avmlem sesvioe Spprojronte word msy be waxl whae ey
apphalde witlil nlcresg G purpise Stz miomim ol

bt |

{5t apht salEe ol dermlorwith Seal — e — —
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: L W CHECK LIST
Sr.No | PARTICULARS
ol Demand Draft for Tender Fee & EMD enclosed

, with Technical Bid/ or MSME /NSIC certificate

i _enclosed (if applicable)
| | All Annexures Le. A, B,C,C1,C2,D.E,F duly

| signed and stamped are enclosed

Self attested copy of One contract letter of

_ institution of repute 2 :

| All documents are duly signed & stamped

| Sell attested copy of PAN Card enclosed

I Self attested copy of GST No. Enclosed

glgig

. Self attested copy of Valid Labour Licence
| enclosed
| Self attested copies of ITR for 3 F¥s
[2021-22, 2022-23, & 2023-24 Jenclosed

Self attested copies of Turnover Certificate
| for 3 F¥s (202122, 202223, & 2023-24)
| enclosed " =

Self attested Proof/Certificate of No. of
| employees enrclled with the firm as on
| 31.03.2024

Self attested copy of proof of Office at
 WEST BENGAL
| NEFT Details alongwith cancelled cheque
| enclezed
 Integrity Pact

=
1C3

5 I8

il

fl—l
&

Signature of the service provider with seal

ikl i ol Vendor with Seal
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