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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5512952
Dated/feaiss : 31-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-11-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-11-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Lic - Life Insurance Corporation Of India

Office Name/&atera & aTH

Jammu

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

SMART INTERACTIVE CLASS VIEW BOARD WITH STYLUS AND
PAPER WRITING EXPERIENCE

GeMARPTS & @l a8 a1 / Searched
Strings used in GeMARPTS

Smart Interactive Class view Board

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS
SOFTWARE, Television (TV) (V2), Interactive Boards,
Handheld Digital Infrared Thermometer, Interactive Panels
with CPU, digital teaching device

Ifgger & fov gafaa ufies A0=r / Relevant

Categories selected for notification

e Interactive Panels with CPU

Years of Past Experience Required for

same/similar service/>%i/aa Qa3 & AT |3 year (s)
&g Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES FT ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT Fe

Document required from seller/fahar & &
T EAAST

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Ra¥ R afshar f6am | No

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/fid ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faeor

Required/3TTaIehar No

MII Purchase Preference/ta31$3ms @lig addr

MIl Purchase Preference/Ta31$31s @l a1 No

MSE Purchase Preference/taings @iig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
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excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

SMART INTERACTIVE CLASS VIEW BOARD WITH STYLUS AND PAPER WRITING
EXPERIENCE ( 1 pieces )

Technical Specifications/daih fafAEar

Buyer Specification b load
n
Document/shal TAfAT geards ownlod

Consignees/Reporting Officer/dt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/Bcliadl &
Add tit
g. RN/ Ruiféar ress/qdr Quantity/Arar T
31w
180001,LIC OF INDIA MH
1 BRANCH MANAGER CROSSING UDHAMPUR 1 30

Buyer Added Bid Specific Terms and Conditions/sa g s o Rz it fadw orf

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses

1) For Technical Evaluation bidders are requested to submit the following documents.

a) Copies of work order/ experience certificate executed in FY 2021-22, 2022-23 & 2023-24 i
n support of condition specified in Bid Document for years of Past experience i.e. 3 years whi
ch states as "the Bi dder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied sa me or similar Category Products to any Central / State Govt Orga
nization / PSU / Public Listed Company for number of Financial years as indicated above in the bi
d document before the bid opening date. Copies of r elevant contracts to be submitted along wit
h bid in support of having supplied some quantity during each of the financial year."
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/857430/54/78/703/CatalogAttrs/SpecificationDocument/2024/10/16/technical_specifiations_2024-09-17-11-20-22_09f89fe_2024-10-16-15-58-19_0f0f3cc1b07dba0b11535237e40f5966.pdf

b) Signed & Stamped Copy of Technical Specifications of the Custom Catalogue uploaded
in the bid as token of acceptance

c) Make & Model of the offered product with detailed specifications

d) OEM Authorization certificate with contact details of the issuing authority for verification

e) Malicious Code Certificate: The seller should upload following certificate in the bid:-

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, do
es not con tain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.

(b) The firm will be considered to be in breach of the procurement contract, in case physical da

mage, loss of information or infringements related to copyright and Intellectual Property Right (I
PRs) are caused due t o activation of any such malicious code in embedded software.

f) Declaration on the letter head of the vendor that

He has gone through all the terms and conditions of the tender and are accepted, furt
her agr ees to provide product as per the technical specifications uploaded in the Bid
Document. Also vendor will Supply & provide standard installation of the product at o
ur Branch Office- Udhampur without any extra charges and also give basic operating t
raining to the concerned officer of LI C Of India at Branch Office- Udhampur.

2) In terms of provisions of Section 33 (3) of the Insurance Act, 1938 as amended by the Insur

ance Laws ( Amendments) ordinance, 2014. Insurance Regulatory Authority of India (IRDAI) is au
thorized to verify all such books of account, register, other documents and data base in the cust
ody of the contractor in respect of service outsourced by the LIC of India. It shall be the duty of t
he contractor to provide such documents / statements / information / as may be required by IRD
Al within such time as may be specified by the IRDAI.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:
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The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

8. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

9. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

10. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

11. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

12. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I 9= @ra=a eaf & 379 off arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I 9T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw oligd @1fds & W97 od AT S B sqA IqUela FN eem HR P o
Teld =0T fFT ST & SHH AUl o el U Y Bl coeblel HAH B HR Hee & AR 3T T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241031
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