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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5359679
Dated/fzeier : 04-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

24-09-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

24-09-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Lic - Life Insurance Corporation Of India

Office Name/&atera & aTH

303

Item Category/Hg $Heany

Manpower Outsourcing Services - Minimum wage -
Unskilled; For gardener and cleaners primary school but for
guest house caretaker secondary school subject to
relaxation by Competent authority for specific cases; Others

Contract Period/3i e 3/afyr

1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX @& =gada 3itaa
affiF a3 (3 auf )

100 Lakh (s)

Years of Past Experience Required for

same/similar service/>/aa a3t & AT |3 vyear (s)
&G Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3Ha & auf A THTHES FT ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3gHd & auf { FWIEIHT Fe

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/RE & Ra¥ =frarsft afiha fasar | No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifr H{eAid & | 3 pays

R ANt TaRHIOT g IHFAT AT
Estimated Bid Value/3igaiad s sea 2654520
Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/usarssir d& KOTAK MAHINDRA BANK

EMD Amount/$uaadr I 53000

ePBG Detail/&fidish fazor

Advisory Bank/ugargsi{l d& KOTAK MAHINDRA BANK

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/Sdis &Y

12
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & oo a5 BT FATAT HeINT & forw 95 F Ay 34 Fafda gdrast uvdd a4
WW%ﬂamaﬁaﬁasmﬁﬁﬁmHmwsﬁ%mwwméﬂm@rﬁwamﬁ%l =AY o 589 Sifd &
X | AEL @M a1 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

LIC OF INDIA DO BILASPUR CURRENT ACCOUNT NO 1
303, Department of Financial Services, LIC - Life Insurance Corporation of India, Ministry of Finance
(Lic Of India Do Bilaspur Current Account No 1)

MIl Compliance/THSHTS 3drell

MII Compliance/TH3TS3TS 3HJurele Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @G adiadr Yes
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faRe® Ieaar /3maas et

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Must have past execution of similar
services in previous 3 years wiith PSUs/State/Central govt. dpartments

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:n/a

Geographic Presence: Office registration certificate:Raipur, Bilaspur, Bhopal or any other city within
Chhattisgarh and Madhya Pradesh State

Scope of work & Job description:1725443404.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1725443665.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1725443679.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1725443688.pdf

Manpower Outsourcing Services - Minimum Wage - Unskilled; For Gardener And
Cleaners Primary School But For Guest House Caretaker Secondary School Subject To
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ324/bidding/biddoc/bid-6860522/1725443404.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ324/bidding/biddoc/bid-6860522/1725443665.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ324/bidding/biddoc/bid-6860522/1725443679.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ324/bidding/biddoc/bid-6860522/1725443688.pdf

Relaxation By Competent Authority For Specific Cases; Others ( 35)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Skill Category

Unskilled

Educational
Qualification

For gardener and cleaners primary school but for guest house caretaker secondary school

subject to relaxation by Competent authority for specific cases

Type of Function

Others

List of Profiles

Sweeper

Specialization

Not Required

Post Graduation

Not Required

Specialization for
PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/us3iia

Additional Details/3ifaRs favor
Title for Optional 0
Allowances 1
Title for Optional 0
Allowances 2
Title for Optional 0
Allowances 3
Designation 0

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 31

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
» R Rt Address/adr Resources to || Requirement/3iiaR®
. be hired JHTARID AT
IRAHH
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
IRAAH

e Minimum daily
wage (INR)
exclusive of GST :
522

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR per day) :
5.22

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR

495001,MANAGER (E&OS) LIFE per day) : O

INSURANCE CORPORATION OF 35 e Estimated Number

INDIA, DIVISIONAL OFFICE, 3RD of Overtime Hours

FLOOR MAGARPARA, BILASPUR per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
16.96

e Provident Fund
(INR per day) :
62.64

e Number of working
days in a month :
22

e Tenure/ Duration of
Employment (in
months) : 12

1 Aquib Hussain

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic
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Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

LIC OF INDIA DO BILASPUR CURRENT ACCOUNT NO. 1
Account No.

3711789219

IFSC Code

KKBK0000133

Bank Name

KOTAK MAHINDRA BANK

Branch address

TELIPARA BILASPUR CHHATTIASGARH

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

LIC OF INDIA DO BILASPUR CURRENT ACCOUNT NO 1

Account No.

3711789219

IFSC Code

KKBK0000133

Bank Name

KOTAK MAHINDRA BANK

Branch address

TELIPARA BILASPUR CHHHATTISGARH

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

MANDATORY ATC TEXT TO BE FOLLWED AND BIDS PARTICIPATED ACCORDINGLY:
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Sep/GEM_2024_B_5359679/CL10360/REV_PACT_a729deb3-d639-41b8-86c71725445219011_os.bilaspur@licindia.com.pdf

1. REGISTERED OFFICE OF BIDDER MUST BE PRESENT IN THE STATE OF CHHATTISGARH OR MA
DHYA PRADESH BEFORE DATE 04.09.2024. OTHERWISE STRAIGHTAWAY BIDS WILL BE REJECTE
D. (PROOF OF OFFICE MUST BE ECNLOSED IN ATC MANDATORY)

2. PAGE NO. 19 BOTTOM OF ATC DOCUMENT EXPLANATION - GUEST HOUSE CARETAKER RESO
URCES WILL BE REQUIRED FROM 01.01.2025 (STRICTLY NOT BEFORE THAT)

3. SEMI SKILLED CATEGORY - ONE SUPERVISOR MAY BE REQUIRED WITH APPLICABLE DAILY
WAGES AND OTHER DEDUCTIONS. ROLES ARE DEFINED IN ATC DOCUMENT. THE EDUCATIONAL
QUALIFICATION OF THE SUPERVISOR MUST BE SECONDARY SCHOOL PASSED. MARKSHEET WIL
L BE CHECKED THOROGHLY BEFORE ENGAGEMENT AND IF FOUND FAULTY MAY BE REJECTED.

4. BIDDER ARE REQUIRED TO CHECK GEM BID AND "WWW.LICINDIA.IN" FOR ANY CORRIGENDU
M/UPDATES WHICH WILL BE UPDATED.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Sep/GEM_2024_B_5359679/CLM0010/SCOPE_ATC_e5399ac0-054f-4d2c-9ec11725445516695_os.bilaspur@licindia.com.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fawa 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS A aTt U F X T Wg
W iy & TE9 F AT F AT qfH AT WS WA ared ST 7 prs o = 3@ g F s g & faw it oy o
9 a8 95 & aren weH WREd F orw oligd @Ifes #F A9 od §HT ST B sHA AHqurela wenr glem AR e o
I BYOT RFT ST T SEM AU o I W HIT BN dehiel FAT B AR Plefed & AFAT HET BT Flefell Prars
GO el

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240904
https://bidplus.gem.gov.in/bidding/bid/bidsla/47066762112484
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