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CO/IT/HW/tender/2009-10/01/Modification                                                       Date:  10/8/2009
 
Reg: Modification to Tender for Sun servers & Storage devises dated 27th July,2009.

This is with reference to the Tender released by the Life Insurance Corporation of India on 
27th July,2009  for  Supply,  Installation  and  commissioning  of  Sun  servers  and  Storage 
devices. The clarification to this tender is given as under:-

Bid 
document 
page No. 
Clause No.

Original Tender condition Clarification/Modification

6  ,13 (a)    10% payment will be made on delivery 
and on site inspection of the hardware 
systems.         
 (b)   80% on installation of hardware and 
successful completion of acceptance test. 
(c)  Balance 10% on submission of BG for 
an equivalent amount valid for 36 months 
from date of submission of BG  

(a)   50% payment will be made 
on delivery and on site inspection 
of the hardware systems.          
(b) 40% on installation of 
hardware and successful 
completion of acceptance test.
c) Balance 10% on submission of 
BG for an equivalent amount 
valid for 36 months from date of 
submission of BG  

8, 17 Delay in installation of servers or delay in 
delivery of hardware beyond 45 days up to 
60 days will attract penalty of 1.0% of the 
cost of undelivered hardware item per day 
from the 46th day to the date of installation 
or supply subject to the maximum of 15% 
of the hardware item.

We may modify it as "Delay in 
installation of servers or delay in 
delivery of  hardware  beyond 50 
days up to 65 days will attract 
penalty of 1.0% of the cost of 
undelivered  hardware item per 
day from the 51st day to the date 
of installation or supply subject to 
the maximum of 15% of the 
hardware item. Delivery of 
hardware should not be in piece 
meal

10, 21 In case the OS and any other software are 
provided by LIC of India, no additional 
charges shall be paid to the vendor for 
installation/ reinstallation of any 
software/OS.

Vendor has to install/re-install OS 
& software mentioned in this 
RFP with out any additional 
charge

8,16 Not resolved within 4 hours / standby not 
provided within 4hours
(for the first 24 hours ) @ Rs.500 per 
completed hour from the time of intimation 
till resolved or stand by is provided 

Not resolved within 4 hours / 
standby not provided within 
4hours
(for the first 24 hours ) @ Rs.500 
per completed hour from the time 
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Not resolved / standby not provided.
(after the first 24 hours ) 
@ Rs 12000 +Rs 750 per completed hour 
thereafter till resolved or standby provided.

of intimation till resolved or stand 
by is provided 
Not resolved / standby not 
provided.
(after the first 24 hours ) 
@ Rs 12000 +Rs 750 per 
completed hour thereafter till 
resolved or standby provided.

Maximum penalty is restricted 
to 25% of the cost of the 
hardware.

Technical Annexures
Data base 
server 
Clustering 
software

Sun Cluster 3.2 Sun Cluster 3.2 with Oracle DB 
Cluster Agent and SAP Cluster 
agent

BW server 
Clustering 
Software

Sun Cluster 3.2 with Oracle Cluster Agent Sun Cluster 3.2 with Oracle 
Cluster Agent and SAP Cluster 
agent

Back up 
software

New Back-up Agent for SAP ECC 
Server-Veritas NetBackup 
Database Agent for SAP R/3 for 
M4000 Server (Tier 2-
Departmental, Solaris 10)

New Back-up Agent for SAP BI/DW 
Server-Veritas NetBackup 
Database Agent for SAP R/3 for 
X4450 Server (Tier 1-Workgroup, 
Solaris 10)

New 
requirement

Host Bus Adapters Single Port 4 Gb/s PCI-e FC 
HBAs for Sun Fire T2000 Server

Host Bus Adapters Single Port PCI-X FC HBA for 
Sun Fire V210 and V240 Server

Last date 
for 
submission

10th August,2009 latest by 4.30pm 18th August latest by 4.30pm

ED (IT/BPR)


