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LIFE INSURANCE CORPORATION OF INDIA

TENDER DOCUMENT

(Dated: 11™ October 2010)

Last Date for submission- on 27th October 2010 latest by 1.30 hoon

(For Supply, Installation and Commissioning of Computer systems,

storage, peripherals and Software at CO and ZO locations)

Tender open to only Empanelled Hardware-Software vendors of LIC of India

(Participation in this Bid will imply that the Bidder has accepted all the terms and

conditions of this Bid document)
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Life Insurance Corporation of India

Activity SCHEDULE

Activity Details
1. Release of RFP 11.10.2010
2. Bid Price Not Applicable
3 Address for The Executive Director(IT/BPR),
Receipt/submission | LIC OF INDIA, CENTRAL OFFICE-IT DEPT, 2™ Floor,
of Bid document Jeevan Seva Annexe building, SV Road, Santacruz (W),
fees and EMD Mumbai - 400 054
Fax: 022 - 22851915.
4. Bid Submission BIDS TO BE SUBMITTED IN TWO DIFFERENT ENVELOPES
MARKED AS :
Envelope-1: “TECHNICAL BID for Procurement of Hardware &
Software for LIC”.
Envelope-2: “COMMERCIAL BID for Procurement of Hardware
& Software for LIC”.
These TWO envelopes should be placed in another envelope
with the superscription “BID for Procurement of Hardware &
Software for LIC”.
5. | Pre-Bid Meeting 18" October 2010, 11.00 AM at the address given in point (3)
above.
6. Last date & time of | 27" October 2010, 1:30 PM
submission
7. Technical bid Date :27" October 2010, Time : 4:30 PM
opening date, time | Address:
and venue LIC OF INDIA, CENTRAL OFFICE-IT DEPT, 3rd Floor,
Jeevan Seva Annexe building, SV Road, Santacruz (W),
Mumbai - 400 054.
8. Commercial bid Will be intimated to the Technically qualified Bidders at a later
opening date, time | date.
& venue
9. Contact Details Email ID: hwswbid@licindia.com
10. | Official http://www.licindia.in
Website(URL)

The Schedule is subject to change. Notice in writing of any changes will be

provided wherever feasible.
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Life Insurance Corporation of India

To,
HCL Infosystems, WIPRO Infotech, CMS Infosystems Pvt. Ltd, Acer India Pvt. Ltd.

Dear Sir/Madam,

Re: PURCHASE OF HARDWARE AND SOFTWARE FOR OUR OFFICES

Offers are invited for the supply, installation and commissioning of computer hardware and software at
CO/ZO0 locations. The items and their specifications are as detailed in Annexure I.

The vendors will have to participate in the online reverse auction and they will have to abide by the e-business
rules framed by LIC.

Annexure |, V, IX and X duly signed with company seal in envelope-1 and Annexure VI and VIl in envelope-2
should be submitted before 1330 hrs on 27th October 2010. The makes and models of the equipments should be
specified as per Annexure |. After evaluation of the bids, vendors will be advised to participate in e-bidding. Those
who do not submit these documents (completed in all respects) in time shall be disqualified from this bidding
process.

Any notice by one party to the other pursuant to the Contract shall be sent by fax/e-mail/letter and confirmed in
writing to the address specified for that purpose in the Contract. All communications shall be addressed to The ED
(IT/BPR), LIC Of India, Central Office, IT Department, 6th FLOOR , West wing, “Yogakshema”, Jeevan Bima
Marg, Nariman Point, Mumbai — 400 021 with a Copy to ASST. SECRETARY (IT/Security), LIC Of India, Central
Office, IT Department, 3rd FLOOR , Jeevan Seva Annexe, S V Road, Santacruz (w), Mumbai — 400054 as well as
to the email id: hwswbid@licindia.com.

Yours faithfully,

Executive Director(IT/BPR)

LIC of India

CENTRAL OFFICE-IT DEPT, 3rd Floor,
Jeevan Seva Annexe building, SV Road,
Santacruz (W), Mumbai - 400 054

Enclosed:

Annexure |: Server, Storage and Software Specifications
Annexure |I: Commercial Bid

Annexure llI: Instructions to Vendor

Annexure |IV: Conditions governing the bids

Annexure V: Details of Draft and EMD

Annexure VI: Commercial Bid* for Hardware (Indicative Price)
Annexure VII: Commercial Bid* for Software (Indicative Price)
Annexure VIII: Non-Disclosure Agreement

Annexure IX: Format for Bank Guarantee for EMD and Performance BG
Annexure X: Submission of BID
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Life Insurance Corporation of India

ANNEXURE-I
Servers, Storage and Software Specifications
Server-1
Please ensure to quote Make & Model - Enter Enter Model:
SSSS555555555555>> Make: nter Modet:
If Yes in If NO in Column A, whether specs
column A, are equivalent/ higher and evidence
Whether - f .
complied whether_ of same is prowded‘ln form of_
SERVER SPECIFICATIONS (3 Nos.) (Yes/ No) specs details | brochures/ document, if so mention
(A) available in the evidence & relevant page no. of
data sheet/ the document.
brochure (B) (C)
Page
Document No

Form Factor

Rack Mountable 4U or less

4 Intel® Xeon® L7555 1.86GHz 24MB Cache,

CPU 5.86 GT/s QPI or higher, 8 Core
CHIPSET Intel 7500
64GB Memory (16x4GB), Quad Ranked
RDIMMs, upgradable up to 512 GB RAM.
Memory Make for NON MNC OEM - Kingston/ Micron/
Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified
16 or more free slots should be available after
Memory Slots .
populating the memory
Internal, DVD Read: 8X; Make for Non MNC
DVD ROM OEM Samsung/Sony/LG/Liteon/ TEAC
2 *300 GB 2.5” SAS 10K RPM with min. 6
HDD bays
Make for NON MNC OEM - Seagate/ Hitachi/
HDD Fujitsu _
A. ROHS certified. HDD should not be factory
refurbished.
B. Mention part No. of HDD
NIC Onboard 4 Gigabit 10/100/1000 Mbps Ethernet
Server Ports and 1 additional quad-port NIC
Internal Disk Internal RAID controller card with 512 MB
Controller Cache
GRAPHICS Integrated Graphics Controller
80 PLUS Platinum Level (@ 50% Load)
POWER Certificate/ Test Report to be provided
SUPPLY Redundant Power Supply (N+N)
Maximum (1200W + 1200W) RPS
EXPANSION Minimum 4 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
ONBOARD ’
INTERFACES Zg;itzl(l for Management), 2 USB 2.0, 1 VGA, 1
SERVER UTILITY ON CD (Multi-platform
UTILITY support), Server Configuration & Software
Integration Utility
REMOTE ﬁ)u)pport for Remote Management (KVM over
MANAGEMENT Virtual Media Redirection
os Win 2003/ 2008 Server, RHEL 5.2

CERTIFICATION

OS will be loaded by the Vendor at LIC's
premises with CD's provided by LIC.

SECURITY Power - On & Setup Password
Safety - UL/CSA/CE/TUV, EMI - FCC Class B,
SAFETY CE-Mark or undertaking from the vendor that
COMPLIANCE the components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Life Insurance Corporation of India

Server-2
Please ensure to quote Make & Model - Enter
SSS5555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (2 Nos.) specs details
(Yes/ No) ; :
available in

(")

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

()

Document

Page
No

Form Factor

Rack Mountable 4U or less

4 Intel® Xeon® L7555 1.86GHz 24MB Cache,

CPU 5.86 GT/s QPI or higher, 8 Core
CHIPSET Intel 7500
64GB Memory (16x4GB), Quad Ranked
RDIMMs, upgradable up to 512 GB RAM.
Memory Make for NON MNC OEM - Kingston/ Micron/
Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified
16 or more free slots should be available after
Memory Slots .
populating the memory
Internal, DVD Read: 8X; Make for Non MNC
DVD ROM OEM Samsung/Sony/LG/Liteon/ TEAC
2 *300 GB 2.5” SAS 10K RPM with min. 6
HDD bays
Make for NON MNC OEM - Seagate/ Hitachi/
HDD FUjitSU _
A. ROHS certified. HDD should not be factory
refurbished.
B. Mention part No. of HDD
NIC Onboard 4 Gigabit 10/100/1000 Mbps Ethernet
Server Ports and 1 additional quad-port NIC
2 * Single Port 4Gbps FC HBA's to connect to
HBA Storage Device
Make: OEM, Brocade, Qlogic, Emulex
LSI card (OEM or otherwise) not acceptable
Internal Disk Internal RAID controller card with 512 MB
Controller Cache
GRAPHICS Integrated Graphics Controller
80 PLUS Platinum Level (@ 50% Load)
POWER Certificate/ Test Report to be provided
SUPPLY Redundant Power Supply (N+N)
Maximum (1200W + 1200W) RPS
EXPANSION Minimum 2 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
ONBOARD ’
INTERFACES Zg:itasll(l for Management), 2 USB 2.0, 1 VGA, 1
SERVER UTILITY ON CD (Multi-platform
UTILITY support), Server Configuration & Software
Integration Utility
REMOTE ﬁ:u)pport for Remote Management (KVM over
MANAGEMENT Virtual Media Redirection
os Win 2003/ 2008 Server, RHEL 5.2

CERTIFICATION

OS will be loaded by the Vendor at LIC's
premises with CD's provided by LIC.

SECURITY Power - On & Setup Password
Safety - UL/CSA/CE/TUV, EMI - FCC Class B,
SAFETY CE-Mark or undertaking from the vendor that
COMPLIANCE the components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Life Insurance Corporation of India

Server-3
Please ensure to quote Make & Model - Enter
SSS5555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (2 Nos) specs details
(Yes/ No) ; :
available in

(")

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

(¢)

Document

Page
No

Form Factor

Rack Mountable 4U or less

4 Intel® Xeon® L7555 1.86GHz 24MB Cache,

CPU 5.86 GT/s QPI or higher, 8 Core
CHIPSET Intel 7500
64GB Memory (16x4GB), Quad Ranked
RDIMMs, upgradable up to 512 GB RAM.
Memory Make for NON MNC OEM - Kingston/ Micron/
Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified
16 or more free slots should be available after
Memory Slots .
populating the memory
Internal, DVD Read: 8X; Make for Non MNC
DVD ROM OEM Samsung/Sony/LG/Liteon/ TEAC
2 *300 GB 2.5” SAS 10K RPM with min. 6
HDD bays
Make for NON MNC OEM - Seagate/ Hitachi/
HDD FUjitSU _
A. ROHS certified. HDD should not be factory
refurbished.
B. Mention part No. of HDD
NIC Onboard 4 Gigabit 10/100/1000 Mbps Ethernet
Server Ports and 1 additional quad-port NIC
1 * Dual Port 4Gbps FC HBA's to connect to
HBA Storage Device
Make: OEM, Brocade, Qlogic, Emulex
LSI card (OEM or otherwise) not acceptable
Internal Disk Internal RAID controller card with 512 MB
Controller Cache
GRAPHICS Integrated Graphics Controller
80 PLUS Platinum Level (@ 50% Load)
POWER Certificate/ Test Report to be provided
SUPPLY Redundant Power Supply (N+N)
Maximum (1200W + 1200W) RPS
EXPANSION Minimum 3 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
ONBOARD ’
INTERFACES Zg:itasll(l for Management), 2 USB 2.0, 1 VGA, 1
SERVER UTILITY ON CD (Multi-platform
UTILITY support), Server Configuration & Software
Integration Utility
REMOTE ﬁ:u)pport for Remote Management (KVM over
MANAGEMENT Virtual Media Redirection
os Win 2003/ 2008 Server, RHEL 5.2

CERTIFICATION

OS will be loaded by the Vendor at LIC's
premises with CD's provided by LIC.

SECURITY Power - On & Setup Password
Safety - UL/CSA/CE/TUV, EMI - FCC Class B,
SAFETY CE-Mark or undertaking from the vendor that
COMPLIANCE the components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Server-4
Please ensure to quote Make & Model - Enter
SSS3555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (5 nos) specs details
(Yes/ No) ; :
available in

(")

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

()

Document

Page
No

Form Factor

Rack Mountable 2U

2 X Intel® Xeon® E5640 2.66Ghz, 12MB

CPU Cache, 5.86 GT/s QPI or higher
CHIPSET Intel 5520
32GB Memory (8x4GB) upgradable up to
256GB RAM, Dual Ranked RDIMM
Memory Make for NON MNC OEM - Kingston/ Micron/
Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified
8 or more free slots should be available after
Memory Slots -
populating the memory
Internal DVD Read: 8X;
DVD ROM Make for Non MNC OEM
Samsung/Sony/LG/Liteon/ TEAC
2 * 300 GB 2.5" SAS 10K RPM 6Gbps Hotplug
Hard Drive with min. 8 HDD bays with 256 MB
battery Backed RAID controller card
Make for For NON MNC OEM - Seagate/
HDD Hitachi/ Fujitsu
A. ROHS certified. HDD should not be
factory refurbished.
B. Mention part No. of HDD
Onboard 4 Gigabit 10/100/1000 Mbps Ethernet
NIC
Server Ports
GRAPHICS Integrated Graphics Controller
80 PLUS Gold Level (@ 50% Load)
POWER Certificate/ Test Report to be provided
SUPPLY Redundant Power Supply (N+N)
Maximum (650W + 650W) RPS.
EXPANSION Minimum 4 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
INTERFACES Ports (1 for Management), 2 USB 2.0, 1 VGA, 1
Serial
SERVER UTILITY ON CD (Multi-platform
support)
UTILITY Server Configuration & Software Integration
Utility
Support for IPMI v.2.0 or equivalent, Remote
Management (KVM over IP), Remote Media
MANAGEMENT | Support
Pre-Failure /threshold crossing Notification/
Proactive Monitoring for CPU, Memory & HDD
os Win 2003/ 2008 Server, RHEL 5.2,

CERTIFICATION

OS will be loaded by the Vendor at LIC's
premises with CD's provided by LIC.

SECURITY Power - On & Setup Password
UL/CSA/CE/TUV, EMI - FCC Class B, CE-Mark
SAFETY or undertaking from the vendor that the
COMPLIANCE components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Server-5
Please ensure to quote Make & Model - Enter
SSS3555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (2 nos) specs details
(Yes/ No) ; :
available in

(")

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

()

Document

Page
No

Form Factor

Rack Mountable 2U

2 X Intel® Xeon® E5640 2.66Ghz, 12MB

CPU Cache, 5.86 GT/s QPI or higher
CHIPSET Intel 5520
32GB Memory (8x4GB) upgradable up to
256GB RAM, Dual Ranked RDIMM
Memory Make for NON MNC OEM - Kingston/ Micron/
Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified
8 or more free slots should be available after
Memory Slots -
populating the memory
Internal DVD Read: 8X;
DVD ROM Make for Non MNC OEM
Samsung/Sony/LG/Liteon/ TEAC
2 * 300 GB 2.5" SAS 10K RPM 6Gbps Hotplug
Hard Drive with min. 8 HDD bays with 256 MB
battery Backed RAID controller card
Make for For NON MNC OEM - Seagate/
HDD Hitachi/ Fujitsu
A. ROHS certified. HDD should not be
factory refurbished.
B. Mention part No. of HDD
Onboard 4 Gigabit 10/100/1000 Mbps Ethernet
NIC
Server Ports
2 * Single Port 4Gbps FC HBA's to connect to
HBA Storage Device
Make: OEM, Brocade, Qlogic, Emulex
LSI card (OEM or otherwise) not acceptable
GRAPHICS Integrated Graphics Controller
80 PLUS Gold Level (@ 50% Load)
POWER Certificate/ Test Report to be provided
SUPPLY Redundant Power Supply (N+N)
Maximum (650W + 650W) RPS.
EXPANSION Minimum 2 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
INTERFACES Ports (1 for Management), 2 USB 2.0, 1 VGA, 1
Serial
SERVER UTILITY ON CD (Multi-platform
support)
UTiLITY Server Configuration & Software Integration
Utility
Support for IPMI v.2.0 or equivalent, Remote
Management (KVM over IP), Remote Media
MANAGEMENT | Support
Pre-Failure /threshold crossing Notification/
Proactive Monitoring for CPU, Memory & HDD
0s Win 2003/ 2008 Server, RHEL 5.2,

CERTIFICATION

OS will be loaded by the Vendor at LIC's
premises with CD's provided by LIC.

SECURITY Power - On & Setup Password
UL/CSA/CE/TUV, EMI - FCC Class B, CE-Mark
SAFETY or undertaking from the vendor that the
COMPLIANCE components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Server-6
Please ensure to quote Make & Model - Enter
SSS3555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (2 nos) specs details
(Yes/ No) ; :
available in

(")

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

()

Document

Page
No

Form Factor

Rack Mountable 2U

2 X Intel® Xeon® E5640 2.66Ghz, 12MB

CPU Cache, 5.86 GT/s QPI or higher
CHIPSET Intel 5520
32GB Memory (8x4GB) upgradable up to
256GB RAM, Dual Ranked RDIMM
Memory Make for NON MNC OEM - Kingston/ Micron/
Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified
8 or more free slots should be available after
Memory Slots -
populating the memory
Internal DVD Read: 8X;
DVD ROM Make for Non MNC OEM
Samsung/Sony/LG/Liteon/ TEAC
2 * 300 GB 2.5" SAS 10K RPM 6Gbps Hotplug
Hard Drive with min. 8 HDD bays with 256 MB
battery Backed RAID controller card
Make for For NON MNC OEM - Seagate/
HDD Hitachi/ Fujitsu
A. ROHS certified. HDD should not be
factory refurbished.
B. Mention part No. of HDD
Onboard 4 Gigabit 10/100/1000 Mbps Ethernet
NIC
Server Ports
1 * Dual Port 4Gbps FC HBA's to connect to
HBA Storage Device
Make: OEM, Brocade, Qlogic, Emulex
LSI card (OEM or otherwise) not acceptable
GRAPHICS Integrated Graphics Controller
80 PLUS Gold Level (@ 50% Load)
POWER Certificate/ Test Report to be provided
SUPPLY Redundant Power Supply (N+N)
Maximum (650W + 650W) RPS.
EXPANSION Minimum 3 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
INTERFACES Ports (1 for Management), 2 USB 2.0, 1 VGA, 1
Serial
SERVER UTILITY ON CD (Multi-platform
support)
UTiLITY Server Configuration & Software Integration
Utility
Support for IPMI v.2.0 or equivalent, Remote
Management (KVM over IP), Remote Media
MANAGEMENT | Support
Pre-Failure /threshold crossing Notification/
Proactive Monitoring for CPU, Memory & HDD
0s Win 2003/ 2008 Server, RHEL 5.2,

CERTIFICATION

OS will be loaded by the Vendor at LIC's
premises with CD's provided by LIC.

SECURITY Power - On & Setup Password
UL/CSA/CE/TUV, EMI - FCC Class B, CE-Mark
SAFETY or undertaking from the vendor that the
COMPLIANCE components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Server-7
Please ensure to quote Make & Model - Enter
SSS3555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (6 nos) specs details
(Yes/ No) ; :
available in

(A

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

(¢)

Document

Page
No

Form Factor

Rack Mountable 1U

2 X Intel® Xeon® E5640 2.66Ghz, 12MB

CPU Cache, 5.86 GT/s QPI or higher
CHIPSET Intel 5520
32GB Memory (8x4GB) upgradable up to
192GB RAM, Dual Ranked RDIMM
Memory Make for NON MNC OEM - Kingston/ Micron/

Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified

Memory Slots

4 or more free slots should be available after
populating the memory

Internal, DVD Read: 8X

DVD ROM Make for Non MNC OEM
Samsung/Sony/LG/Liteon/ TEAC
2 * 300 GB 2.5 SAS 10K RPM 6Gbps
Hotplug Hard Drive with min. 6 HDD bays with
256 MB battery Backed RAID controller card
HDD l\/l'ake 'for 'l':or NON MNC OEM - Seagate/
Hitachi/ Fujitsu
A. ROHS certified. HDD should not be
factory refurbished.
B. Mention part No. of HDD
NIC Onboard 4 Gigabit 10/100/1000 Mbps
Ethernet Server Ports
GRAPHICS Integrated Graphics Controller

POWER SUPPLY

80 PLUS Gold Level (@ 50% Load)
Certificate/ Test Report to be provided
Redundant Power Supply (N+N)

Maximum (550W + 550W) RPS

EXPANSION Minimum 2 Free PCl-e Slot after populating all
SLOTS cards..
2 USB Ports for Keyboard & Mouse, 5 RJ45
INTERFACES Ports (1 for Management), 2 USB 2.0, 1 VGA,
1 Serial
SERVER UTILITY ON CD (Multi-platform
support)
uTiLITY Server Configuration & Software Integration
Utility
Support for IPMI v.2.0 or equivalent, Remote
Management (KVM over IP), Remote Media
MANAGEMENT Support
Pre-Failure /threshold crossing Notification/
Proactive Monitoring for CPU, Memory & HDD
os \(ljvén 'I?Ot?sll 2(10%8 . Sehrve:,/ (Ij?HEL L|5(.:2Y
will be loaded by the Vendor at 's
CERTIFICATION premises with CD's provided by LIC.
SECURITY Power - On & Setup Password
UL/CSA/CE/TUV, EMI - FCC Class B, CE-
SAFETY Mark or undertaking from the vendor that the
COMPLIANCE components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Server-8
Please ensure to quote Make & Model - Enter
SSS3555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (3 nos) specs details
(Yes/ No) ; :
available in

(A

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

(¢)

Document

Page
No

Form Factor

Rack Mountable 1U

2 X Intel® Xeon® E5640 2.66Ghz, 12MB

CPU Cache, 5.86 GT/s QPI or higher
CHIPSET Intel 5520
32GB Memory (8x4GB) upgradable up to
192GB RAM, Dual Ranked RDIMM
Memory Make for NON MNC OEM - Kingston/ Micron/

Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified

Memory Slots

4 or more free slots should be available after
populating the memory

DVD ROM

Internal, DVD Read: 8X
Make for Non MNC OEM
Samsung/Sony/LG/Liteon/ TEAC

HDD

2 * 300 GB 2.5 SAS 10K RPM 6Gbps
Hotplug Hard Drive with min. 6 HDD bays with
256 MB battery Backed RAID controller card
Make for For NON MNC OEM - Seagate/
Hitachi/ Fujitsu

A. ROHS certified. HDD should not be
factory refurbished.

B. Mention part No. of HDD

NIC

Onboard 4 Gigabit 10/100/1000 Mbps
Ethernet Server Ports

HBA

1 * Dual Port 4Gbps FC HBA's to connect to
Storage Device
Make: OEM, Brocade, Qlogic, Emulex
LSl card (OEM or otherwise) not acceptable

GRAPHICS

Integrated Graphics Controller

POWER SUPPLY

80 PLUS Gold Level (@ 50% Load)
Certificate/ Test Report to be provided
Redundant Power Supply (N+N)

Maximum (550W + 550W) RPS

EXPANSION Minimum 1 Free PCl-e Slot after populating all
SLOTS cards..
2 USB Ports for Keyboard & Mouse, 5 RJ45
INTERFACES Ports (1 for Management), 2 USB 2.0, 1 VGA,
1 Serial
SERVER UTILITY ON CD (Multi-platform
support)
uTIiLITY Server Configuration & Software Integration
Utility
Support for IPMI v.2.0 or equivalent, Remote
Management (KVM over IP), Remote Media
MANAGEMENT Support
Pre-Failure /threshold crossing Notification/
Proactive Monitoring for CPU, Memory & HDD
os O will be loaded by he Vendor at LICS
will be loaded by the Vendor at 's
CERTIFICATION premises with CD's provided by LIC.
SECURITY Power - On & Setup Password
UL/CSA/CE/TUV, EMI - FCC Class B, CE-
SAFETY Mark or undertaking from the vendor that the
COMPLIANCE components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Server-9
Obtion | Please ensure to quote Make & Model - Enter
P SSS5555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (2 nos) specs details
(Yes/ No) ; :
available in

(A

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

(¢)

Document

Page
No

Form Factor

Rack Mountable 1U

1 X Intel® Xeon® E5503, 2.0Ghz, 4MB

CPU Cache, 4.80 GT/s QPI or higher
CHIPSET Intel 5520
16GB Memory (4x4GB) upgradable up to
192GB RAM, Dual Ranked RDIMM
Memory Make for NON MNC OEM - Kingston/ Micron/

Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified

Memory Slots

8 or more free slots should be available after
populating the memory

Internal, DVD Read: 8X;
DVD ROM Make for Non MNC OEM
Samsung/Sony/LG/Liteon/ TEAC
2 * 300 GB 2.5 SAS 10K RPM 6Gbps
Hotplug Hard Drive with min. 6 HDD bays with
256 MB battery Backed RAID controller card
HDD l\/l'ake 'for 'l':or NON MNC OEM - Seagate/
Hitachi/ Fujitsu
A. ROHS certified. HDD should not be
factory refurbished.
B. Mention part No. of HDD
NIC Onboard 4 Gigabit 10/100/1000 Mbps
Ethernet Server Ports
GRAPHICS Integrated Graphics Controller

POWER SUPPLY

80 PLUS Gold Level (@ 50% Load)
Certificate/ Test Report to be provided
Redundant Power Supply (N+N)

Maximum (550W + 550W) RPS

EXPANSION Minimum 2 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
INTERFACES Ports (1 for Management), 2 USB 2.0, 1 VGA,
1 Serial
SERVER UTILITY ON CD (Multi-platform
support)
UTILITY Server Configuration & Software Integration
Utility
Support for IPMI v.2.0 or equivalent, Remote
Management (KVM over IP), Remote Media
MANAGEMENT Support
Pre-Failure /threshold crossing Notification/
Proactive Monitoring for CPU, Memory & HDD
os \(ljvén 'I?Ot?sll 2(10%8 . Sehrve:,/ (Ij?HEL L|5(.:2Y
will be loaded by the Vendor at 's
CERTIFICATION premises with CD's provided by LIC.
SECURITY Power - On & Setup Password
UL/CSA/CE/TUV, EMI - FCC Class B, CE-
SAFETY Mark or undertaking from the vendor that the
COMPLIANCE components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Server-10
Obtion | Please ensure to quote Make & Model - Enter
P SSS5555555555555>> Make:
If Yes in
Whether column A,
complied whether_
SERVER SPECIFICATIONS (1 nos) specs details
(Yes/ No) ; :
available in

(A

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

(¢)

Document

Page
No

Form Factor

Rack Mountable 1U

1 X Intel® Xeon® E5503, 2.0Ghz, 4MB

CPU Cache, 4.80 GT/s QPI or higher
CHIPSET Intel 5520
16GB Memory (4x4GB) upgradable up to
192GB RAM, Dual Ranked RDIMM
Memory Make for NON MNC OEM - Kingston/ Micron/

Samsung/ Hynix/ A-Data/ Transcend - ROHS
Certified

Memory Slots

8 or more free slots should be available after
populating the memory

DVD ROM

Internal, DVD Read: 8X;
Make for Non MNC OEM
Samsung/Sony/LG/Liteon/ TEAC

HDD

2 * 300 GB 2.5 SAS 10K RPM 6Gbps
Hotplug Hard Drive with min. 6 HDD bays with
256 MB battery Backed RAID controller card
Make for For NON MNC OEM - Seagate/
Hitachi/ Fujitsu

A. ROHS certified. HDD should not be
factory refurbished.

B. Mention part No. of HDD

NIC

Onboard 4 Gigabit 10/100/1000 Mbps
Ethernet Server Ports

HBA

1 * Dual Port 4Gbps FC HBA's to connect to
Storage Device
Make: OEM, Brocade, Qlogic, Emulex
LSl card (OEM or otherwise) not acceptable

GRAPHICS

Integrated Graphics Controller

POWER SUPPLY

80 PLUS Gold Level (@ 50% Load)
Certificate/ Test Report to be provided
Redundant Power Supply (N+N)

Maximum (550W + 550W) RPS

EXPANSION Minimum 1 Free PCl-e Slot after populating all
SLOTS cards.
2 USB Ports for Keyboard & Mouse, 5 RJ45
INTERFACES Ports (1 for Management), 2 USB 2.0, 1 VGA,
1 Serial
SERVER UTILITY ON CD (Multi-platform
support)
uTIiLITY Server Configuration & Software Integration
Utility
Support for IPMI v.2.0 or equivalent, Remote
Management (KVM over IP), Remote Media
MANAGEMENT Support
Pre-Failure /threshold crossing Notification/
Proactive Monitoring for CPU, Memory & HDD
os O will be loaded by he Vendor at LICS
will be loaded by the Vendor at 's
CERTIFICATION premises with CD's provided by LIC.
SECURITY Power - On & Setup Password
UL/CSA/CE/TUV, EMI - FCC Class B, CE-
SAFETY Mark or undertaking from the vendor that the
COMPLIANCE components that are used in the server will
bear these markings for safety compliance.
Warranty 5 years 24x7 comprehensive onsite warranty
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Storage-1
Please ensure to quote Make & Model - Enter = Enter Model:
SSS333353333355555>> Make: :
If Yes in If NO in Column A, whether specs
Whether column A, are equivalgnt/ hig_her a_nd evidence
complied whether of same is provided in form of
STORAGE SPECIFICATIONS (Yes/ No) specs details | brochures/ document, if so mention
(A) available in the evidence & relevant page no. of
data sheet/ the document.
brochure (B) (C)
1 x Storage Array for each Server-1 Document P':\;}ge

Controller port

Controller should have minimum 2 x FC / iSCSI
/ SAS ports

Controller Cache

Controller should have minimum of 1GB
Cache.

Disk
Configuration

Disks: The storage array should be proposed
with below configuration:

5*146GB 15K rpm FC / SAS HDD

19*600GB 10K / 15K rpm FC / SAS HDD
Storage should be scalable to a minimum of 96
drives

The Storage should support the following

Load balancing

Spindle Spindles: 73GB, 146GB or above 15K rpm

Flexibility drives; 300GB, 600GB or above 10K rpm
drives; 500GB or above 7.2K rpm drives

RAID Storage system should support RAID levels 0,

1,5, 6, 10, 50, 60

Storage should support redundant path

connectivity between server & storage. 1/0O

Redundancy & Load Balancing across redundant path.

This configuration will also be checked during
POC/PDI.

Warranty: 5 years 24x7 comprehensive onsite

Warranty
warranty
Any peripheral/interface/card etc. required to
Additional connect this storage to above servers and also
to itself has to be provided along with this
storage as if it were a part of this storage only.
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Storage-2
Please ensure to quote Make & Model - Enter
SSS333353333355555>> Make:
If Yes in
Whether column A,
X whether
STORAGE SPECIFICATIONS %‘(’e'zmz‘; specs details
available in

(")

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

()

NOTE: 1 x Storage Array for each Server-1

Document

Page
No

Controller port

Controller should have minimum 2 x FC / iSCSI
/ SAS ports

Controller Cache

Controller should have minimum of 1GB
Cache.

Disk
Configuration

Disks: The storage array should be proposed
with below configuration:

9*146GB 15K rpm FC / SAS HDD

15*600GB 10K / 15K rpm FC / SAS HDD
Storage should be scalable to a minimum of 96
drives

The Storage should support the following

Load balancing

Spindle Spindles: 73GB, 146GB or above 15K rpm

Flexibility drives; 300GB, 600GB or above 10K rpm
drives; 500GB or above 7.2K rpm drives

RAID Storage system should support RAID levels 0,

1,5, 6, 10, 50, 60

Storage should support redundant path

connectivity between server & storage. 1/0O

Redundancy & Load Balancing across redundant path.

This configuration will also be checked during
POC/PDI.

Warranty: 5 years 24x7 comprehensive onsite

Warranty
warranty
Any peripheral/interface/card etc. required to
Additional connect this storage to above servers and also
to itself has to be provided along with this
storage as if it were a part of this storage only.
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Storage-3
Please ensure to quote Make & Model - Enter
SSS333353333355555>> Make:
If Yes in
Whether column A,
X whether
STORAGE SPECIFICATIONS %‘(’e'zmz‘; specs details
(A) available in

data sheet/
brochure (B)

If NO in Column A, whether specs
are equivalent/ higher and evidence
of same is provided in form of
brochures/ document, if so mention
the evidence & relevant page no. of

the document.

()

NOTE: 1 x Storage Array for each Server-1

Document

Page
No

Controller port

Controller should have minimum 2 x FC / iSCSI
/ SAS ports

Controller Cache

Controller should have minimum of 1GB
Cache.

Disk
Configuration

Disks: The storage array should be proposed
with below configuration:

24*600GB 10K / 15K rpm FC / SAS HDD
Storage should be scalable to a minimum of 96
drives

The Storage should support the following

Load balancing

Spindle Spindles: 73GB, 146GB or above 15K rpm

Flexibility drives; 300GB, 600GB or above 10K rpm
drives; 500GB or above 7.2K rpm drives

RAID Storage system should support RAID levels 0,

1,5, 6, 10, 50, 60

Storage should support redundant path

connectivity between server & storage. 1/0O

Redundancy & Load Balancing across redundant path.

This configuration will also be checked during
POC/PDI.

Warranty: 5 years 24x7 comprehensive onsite

Warranty
warranty
Any peripheral/interface/card etc. required to
Additional connect this storage to above servers and also
to itself has to be provided along with this
storage as if it were a part of this storage only.
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Software
Sr. No. Item Name Description Indicative
No. of
Licenses
L Windows Svr Ent 2008 Sngl OLP D License OS: Windows Server 2008 64 bit Ent. 07
Edition with latest patches or service packs
down gradable up to 2003
2. Exchange Svr Ent 2007 Sngl OLP D or License Exchange Version: Exchange Server 07
above 2007 Enterprise Edition or above
3. Windows Svr Std 2008 Sngl OLP D License OS: Windows Server 2008 64 bit with 21
latest patches or service packs down gradable
up to 2003
4. Exchange Svr 2007 Sngl OLP D or License Exchange Version: Exchange Server 14
above 2007 Standard Edition or above

GENERAL NOTES:

(a) All the internal components of the Server(s) and Storage(s) must be "original components only". No local
Integration of any type will be permitted with regard to all other internal components. The vendors should give an
undertaking to this effect signed by their Company Secretary. This must be submitted with the invoices. The
invoice and delivery challans must indicate the “part numbers" of the various components such as motherboards,
memory chips, hard disks, SCSI controllers, Ethernet cards, monitors etc specially the machine serial number.

(b) The successful bidder must furnish a list of all the license nhumbers of the pre-loaded OS supplied by the
vendor, along with a CoA (Certificate of Authority) from Microsoft for the same. This must be submitted along with
the invoices.

(c) Servers / storage can be MNC brand or Indian brands with Microsoft certification. Vendors may quote their own
manufactured Indian products or MNC brands. Each bidder can quote up to a maximum of two models/products for
each hardware. If they are quoting a model/product from their own company/ brand/ subsidiary/ group company,
then it shall be mandatory for them to quote another model/product from a non-related company/brand under the
concerned hardware. In such cases, both models/products shall be considered to have the same price quote and
LIC will have the right to choose the model/product which shall a binding on the bidder.

(d) Ethernet cards may preferably be of the following makes:
(i) 3 Com (ii) Intel (iii) Compex (iv) Accton (v) D-Link vi) SURECOM.
(e) Hard disks must be one of the following makes:

(i) Seagate (ii) Quantum (iii) Samsung (iv) Western Digital (v) Hitachi (vi) TEAC

(f) All servers should be of 64-bit and all servers as well as storages should be of the same brand/OEM.

The specifications will be as per Annexure |.

Authorized Signatory
Name:

Designation:

Date:

Place:

Seal of the company
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ANNEXURE I

Sl. Item (A) Indicative Price EMD* (INR) PBG* (INR)
No. Quantity Validity
(B)

- 5 .
Server-1 Up to | 7 (seven) lakhs valid | 20% of PO with

31.12.2011 | for 6 months from | validity till THREE

Server-2 the date of closing | months after expiry of

of this RFP warranty period.

Server-3 Another 20% of PO

Server-4 valid for 2 years.

Server-5

Server-6

Server-7

Server-8

© 0 N (oo |01 |~ (W N |

Server-9

=Y
o

Server-10

[N
[N

Storage-1

=
N

Storage-2

[N
w

Storage-3

N (AW WD WO INN (O INN W

Windows Svr ngf " 201'flo 3 (three) lakhs valid
Ent 2008 Sngl e, for 6 months frpm
OLP D the date of closing

[ER
SN

of this RFP
15 Exchange Svr 7
Ent 2007 Sngl

OLP D or above

16 Windows Svr 21
Std 2008 Sngl
OLPD

17 Exchange Svr 14
2007 Sngl OLP
D or above

Note:
THE ABOVE PRICE BREAK UP HAS TO BE SUBMITTED BY THE L1, L2 AND L3 VENDORS WITHIN 24
HOURS OF CLOSE OF REVERSE AUCTION.

The specifications are given in Annexure |. The quantities can be increased or decreased at the discretion of LIC.
The L1 will be determined on the basis of the lowest bid for the total amount. ltem-wise breakup has to be given by
all vendors as per their lowest e-bid.

No interest shall be paid on EMD as well as PBG.

Both EMD and PBG shall be in the form of Bank Guarantee from any nationalized bank/scheduled
bank to be submitted to the team issuing the PO.
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Annexure lll

INSTRUCTIONS TO VENDORS

1. Name of work: Supply and installation of hardware and software at various ZOs of LIC and CO.
2. Please read the Conditions governing the Quotations and all the Annexure carefully.

3. Procedure for Quoting Rates
The vendors will have to participate in the online reverse auction to be conducted after opening of commercial bids.
Vendors will have to abide by the e-business rules framed by LIC.

Only price quotations may be submitted as per Annexure Il. The initial commercial bid by each vendor will give the
item-wise breakup and the total value. The start bid of the e-bidding process will be decided by LIC. While e-
bidding will involve only the total value, all the vendors will have to give the item-wise breakup for the last lowest
bid made by them.

LIC reserves the right to increase/ decrease the quantities of the items.

No consideration will be given to e-bids received after the time stipulated and no extension of time will normally be
permitted for submission of e-bids.

4. Vendors should submit quotations only after carefully examining the documents/ conditions/ schedule of work.
5. E-bids not fulfilling any or all of the conditions prescribed or which are incomplete are liable to be rejected.

6. No amount should be quoted as charges during warranty period. Violation of these instructions would entail
disqualification.

7. All prices should be quoted net of all discounts and exclusive of all taxes which will be on actuals as applicable.

8. Canvassing in connection with quotations is strictly prohibited and quotations submitted by vendors who resort
to canvassing are liable to be rejected.

9. No price escalation, adjustment or any other escalation will be payable.

10. The order will be placed with L1 vendor. Service support is critical in a Core Business environment. In case LIC
finds that the service support of the L1 vendor is not available or is not satisfactory at any particular centre / city,
LIC may at its discretion place the order with some other vendor whose service support is satisfactory and who
matches the L1 rates.

11. LIC reserves the right to accept / reject any bid without assigning any reason.

12. The Bidder should submit a Non-disclosure & Confidentiality Agreement as per RFP terms and
conditions (along with clarifications and mo